Address Change Reguest

Flease provide information below only if the address information on front is incorrect,
Street Address:

City:

State:

“*Home Phone:

E-mail Address:

L

“Work Phone! — — —

“When you give us your mobile phone number, we have your permission to contact you at that number about all
your Chase or J.P. Morgan accounts. Your consent allows us and companies working on our behalf to use text
messaging, artificial er prerecorded voice messages and automatic dialing technology for informational and

contact us anytime to change these preferences.

account service calls, but not for telemarketing or sales calls. Message and data rates may apply. You may
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Intyrmation Aboul Yous Accounl cash adance, of check trarsaction in the amount stated in your Aocoun Agresment.

Thers iz a foreign transaction fae of 3% of the LS doller amount of any foreign
Craditimg o1 Payments: You miy make peymants by any ol the oplions ligtad bs k. fransaction dor some accounts. Please see your Account Ageesmant for infermation
Thi amaiunt of your paymient should be at least your minimum payment dee. payable o 0 jeacs jaas
in U5, dallars and dravn of payabls through 2 U5, firancial instifution of the U5,
branch of o forsign firancial instbation. You can pay down balances faster by paying  We add ransactions and fees 1o your dally balarce ro earfier than

rrini et | urapid .
mare than ihe minimurs pay o the total v balance on yaur acco 1] the date of the iransaction = for new purchases. balance transfers, overdratt
You may rake payments by reguler U5, mall. Sand your paymant to the Payments acvaries of chsh advances,
address shown on this statement. Your payments by mail mest comply wih the
ingtnsctiors cn this siztsment, Do not sand cxsh. Wrile your Ascount numiser an & ther ddate the payes daposiie the check — for niw cash advance checks or
your check or monsy order. Paymanis mest ba accompanbed by the payment cougon batance tramsder checks;
in the emalope provided with our address visible theough the anvalope windavr; The 3} the dute-of a related transaction, the date They s posted 10 your scsount, of
envalope cannct contain more tham ond paymant of coupon; and thers can ba no 1he lags day of the biling cycle, whichaver we may chooss - lor fees
staples, papsr clips, tape or cormespondence Included with your payment If your _
paymsnl i in acoordancs with sur paymant instructions and & made awilabla to s HOW 9 Avold Paying Interest on Purchases: Your due date il be a minimam of 21
on any cay by 5200 p.m. local time at cur Paymeants address on his sistemant, wewill  davs atter the closs of ach billing cycle. H you pay your account infull sach bdling
crodit the paymer %o your Account a5 of that day, If your payment is i accordance pariad by the date and time dm, Mo inferesd i changsd on néw puschises monlh
with aur paymeant instructions, bul is made availible to us aflar 500 pom. becal tima 10 morth. Also, wa will not imposa Intsrast chargas on any portion of a purchase
at the Payments adaress on thes statement, wa will cradit it to your Account as of  Balance you repay while that balarce &5 subject 10 an imerest-free pariod. Subject
the next calendar day. 1o any imerest-drea pariod for new purchases, we will begin charging intarest from
_ the date a Iransacton (including any balarce ianster. cash advance or ovendratt

You may make payrieats secironically Shrough our wabsia shown on this stalamen. sdvanca), [44 o mleres! chage is added 1o your daily balanss uslil yous steount
W we receive your completed request on cur wabsie by 8 pum. Eastern Time, wewill g paid in full. Bacause wa apply payments In maest of your minimum paymant
credit pour payment as of that dey. I we recedae your request alter § p.m. Easi®tn  firgs 1p higher rate balances, you may not be atile bo avoid inssrest charges on new
Time, wee twill credit your payment as of the naxt calendar day. If you spacily @ Wwe  purehases il yow have another balanca a1 & higher imarsst rete wiless you pay your
dabe in your request we will cradil your payment as of that day. balance in full sach month,
For all her pay ments o for any payment fype above for which you do notfollow our  yehat Te Do IT Yeu Think You Find A Mistske On Your Sislasent
paymenl ingtructions, crediting of your payments may be delayed for w10 5 days.

If you Ehink than is am amor an yoer stalemant, wike 1o us on & separats shaat
Acoound Idormation Reporied 1o Credil Baresus: e may regon ieformation abma 3t Customer Ssnvice, PO, Box 15203 Wimingion. DE $9850-2285, You may ako
your Account to credit bureacs. Late paymants, missed payments or other detaults  comact us an the web 81 chase com.
o your Account may be reflactad in your eredit rapor. i you think we hawe repored .
inaccuraia information to  crackt bursau. you may wiite 10 us af the Inquires address  |n your letier, give us the following infarmation:
sharwm o this statamant, = Ancourd information: Your name and Account numisr.
Molice Abowl Elecironic Chack Comvarsian: When you pay by chack, you autharize ) ;
ws aither to use imormatan from your check to makm 8 one-time alsctronic fend * Dollzr amount: The dollar amount of the suspacted rror.
transfer fram your account of ta procass the payment as a chack ransaction When = Duscriplion of Prablem: B you think there s an emor ¢a your I, describe
wed usé information from your chack 1o make an alactronic fund transtar, Tunds may what you beliave is whang and why you belleve i is & mistake.
b withadrawm from your account as soon as the same day we recelwe your paymen,
and you will Fol feceive your check bick from your financial Institution. Cafl the  You mest contact us within 80 days after the error appeared on your statement
Gustomar Sarvica number on this statement If you have questions about slectronic o oo by s of a : : ; -

. my poberdial srrors in wiking of on the web af chass.com, You
chack collection e do ned wast your payments collecisd elsctronicaly may call us, bt il you oo we are not raquired 1o irvestigats ary potentizl smors and
Conditianeal Paymants: Any paymant chack o other Torm of payment that you send YU My fawe fo pay the amount in questian
s for bess than the full balance due that is marioed “paid in full® or contains a simiar : ; [ .
malation, of thal you olbanyise tender in lull satisfaction of a disputed amour, While e e stigate shather ar nt thert Fas basn an arrar. the fa are frus:
must b2 sant 10 Card Services. PO Box 15049, Wilmington, DE 19850-5040. Wa = W carmot try e collect the amount in question, or raport you as dainguent on
reservd all our rights regarding these paymanis (e.g., # it i5 determined there is ma that amount,
valid digpute or B any such check is recaivad at any obher sodease. we may Bocepl
the check and you will 588 cwe any ramaining balance). We may reluse to accest * The chiarge In qusstion may ramain on your staiement, and we may continus
any such paymert by returning # 1o you, nol cashing & or destioying B, AD ot to charge pou infterest on That amount. Bul, ¥ we cetermine that we mac a
paymens that you make shoukd e sant to the raguiar Payment address shiwm on Prlgtike, you il not haist bo ity Bhe amourt in quetion of ary inlrest of

f oibar Meas radabad 1o ihat amouni.
this statemnent
Annual Rengwal Nollca: If your Aesourd Agrasmant has &n anmugl membership (e 't"':"' T“’:‘r:"" “": H‘";:‘Im W Anoulit I UioR, oL 0 Repongibls lof
andvor similar ctarge for ssusnce or avallabiity of your account, itwill ba billed each DRTISNC DF /LT Dasnce.
year of In manthly of guaerly instaliments. This fee andior charge are owd whethir = Wie can apgly any wnpaid amount against your credi limi,
of nod you use pour Account, and you sgres to pay them wien billed. The annual
fee and charge are non-refurdable unless you notlly us That you wish to clase your  Yout RIgMs I You Ars Diszaistiad With Your Credil Card Farchases
ascaunt witi 30 cays of one billing cycle whichever & less) aer we proide the 4 0y e aniciied with the ponds or sarvicss that you hawe purchassd with your
statemant on which the aneual fee or charge Is bdled and at the sama lime., you pay byl .

- " credi card, and you have tried in good faith fo carrect the problem aith the meschant,
oast oekstanding Balance i full I yous do this, fef & chirge billad more ehen than iy have e right nil 1o Ey the remaining amourt tes on 1ha purchass
annualy such as & monthly sarvics charge, you will not ewe the lesl billed charge; Y00 T i Fy INing amoLt ha puschass.
Prergwer, price billed charges ans non-refuncable and masd be paid a5 part of paying o use this right, all of the bolloering must be frue
your autsiending balance i fell. Your payment of the annual les of chargs does mol ) :
alfect our raghts to closs your Azcown and to Bmit your right bo make Transactons an 1. The purchase must have ben mads in your homs state of within 100 miles
ot Accaurd. 11 your Aecaunt B cloged hj’ﬂlll'ﬂf us, we will contines 8 impase the of yaur cudrant ITIE"m addrass, and the pirchiss [l.rl.H musl hava basm
anual Fee ancior charge unli you pey yoar culstarding balancs in Tul 2nd tarminals izt than S50, (Note: Medther of these are necessary i your purtfase was
your Accourt relationship basad on an advertisamsant we mafed o you or B we oemn the company that

sold you the goods or services.)

Calcslation ol Balance Jubjact to Imlerest Raba: To figere your pariodic intanest . .
charges for sach billing cycle when a daly periodic ratels) apples, we use the daily 2. 'Wou murst have wsad your cradit ct_rdin-rl!hu purchass. Punchases made with
Balance mathed (Including new arsactions). To figure your perodic intersst charges cash advinces from an ATM or with a check Mat accesses your cradit cand
far sach biling cycla when a monthly pariodic rate{s) appdas, we usa the avernge daby Account do ot gualify
Balancs method (incuding rew fransactions], For an explarafion of ather methad, or .
auestions about a particulsr istarsst charge calculstion on your stalameant, plaiss cal o e st yet have: lully paid for the purchass
s at the 1o free customes service pBone number Bsied abowe, It all of the criteria abave are met and you are still dissatisfied with the purchase,

corfact ugs in writing al Customer Servics, PO, Box 15293 Wilmingla
We calculale periodic inlarest charges separately Tor sach fealure (o mampls, OE T':'HE'.‘IIJ-E-EW.:r an?,-‘-*““ chasa »:en: ingten.
purchasss. belance trarsfers, cesh advances or overdrafl advances). Thesa '
cakoulations may combing cifferent catagories with the same periodic rates, Variable  While we investigate, the same rules apply to the dsputed amount as dsoussed
rates will vary wilth the market based on 1he Prime Rala or such index described abiove. Atter wa Tinish our investigation. we will el you our dezision. A1 that podnd, if
in your Acoount Agresment. Thars is a fransaction bss for each balance transder, wa think you owa an amowet and you do not pay we may mport you as dalingusnt,
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