
Address Change Request 

Please provide information below only if the address information on front is incorrect. 
Street Address: 

City: 

State: 

'Home Phone: 

E-mail Address: 

L 

Zip: 

'Work Phone 

'When you give us your mobile phone number, we have your permission to contact you at that number about all 
your Chase or J.P. Morgan accounts. Your consent allows us and companies working on our behalf to use text 
messaging, artificial or prerecorded voice messages and automatic dialing technology for informational and 
account service calls, but not for telemarketing or sales calls. Message and data rates may apply. You may 
contact us anytime to change these preferences. 
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CredIllieg 01PayfileatI: You may make parent( by any ol the onions 14190 tetra. 
Tne anseuet of yew payment should be at least your minimum payment Se parade 
in U S. dollars and drawn or audio through a U S. financlel institution or the U.S. 
torch of a foreign berme me tolon Toucan pay down balances fester by paying 
more runlet minimum payment or the total untwd Milne on your accowt. 

YOu may make olymente by regain, U.S. mat Serd your payment to the PaymentS 
address showy On this statement Your periers'S by marl meg Comply vale tut 
instructions on the statement Do nit tend cab. MN your Account number on 
yOul Cheek or money order Payments mist be accompanied by Inc woven Cotton 
in the ermeope provided meth our address PILO. through the Graeae windows the 
envelope cannel contain mare Men One payment of coupOn. and there tan be no 
staples. paper clips, tat* On COrreStOnderCe in:Wed well your payment if your 
swentn1 is in accentuate with our payment instristians and a made available to us 
onany day th 500 pm. came at Our Payments addresson trissialemert nerd 
credit the payment to you Account is of that day. 11 your eattlkwt din accordance 
with our payment initruttorn. bee ie made avaititle to us after SO) pm. bell Woe 
al the Payments address on Ns statement, we will credit a to your Account as 01 
the next caner day. 

You may male toyments debtiOniCalty through0o websne shown On IM Statement. 
II we recent year aniseed worn ch our hebste by 8 p in. Eastern Time, moue 
credit you payment as ol that day. II we eatee your lemma after 8 p in Eastern 
Time, we vile Credit you' ay mint as ol the not Gateman day. II you speedy a future 
date in your request we ne creed your payment as at that day. 

Perin0Mo payments Cr for any Seamen type a Wye Sof which you do not know our 
payment instrolions, creating of your payments may be delayed for iv to 5 days 

Amen Isionnekin Report le Cate Bureaus: We may recur arfoirratbn about 
yours Account to credit tureen Late payments. missed payments or OW defaults 
on you, Ancona may be reflected in your credit report. If you Mink we have reported 
'mourn, irtornution to a Crept bureau you may nab to us at the Inquiries address 
shaken on this statement. 

Menke Above E betook Clack Comeliest When you pay by deck. you authorize 
us ether to use iniOnratern from your CheCk by mate a Cie-time electronic laird 
transfer frOm your account or to process the eternal es a check Dann:lion When 
we use infOirrelOn Item your Cheek to make an ebdronk fund transfei. funs may 
be witeelraum from your account as soon as the same day we toxin your payment. 
and you will rot recess your check back from your fireman Institution Cal the 
Customer Stoke number on this Slitemenl B you have questions about NeCtIOnee 
check coiketon or do not fiat your payment% collected elecfronaraT 

commoner Payment Any payment Cheek or other lam 01 Payment that you seal 
us for less than to lull balance due that i mart% "pad in full' or cretins a similar 
notation of that you ahem's* tender in tun satisfaction of a deputed amount. 
must tie sent to Card Senates. P.0 Box 15049. Wilmington DE 19350.5049. We 
resew al our nghis regarding these erfrnents e.g d it is determined there's no 
veld debele Or I an, Stab Checks reamed at any other address we may acolete 
the cheek and y)u will *1 owe airy reMarring balance). WO may ref's, IC 3COM 
any such payment by (Owning C to you. not cashing t or dedroring e. AI dint 
payments that you make should be sent to Me NAM( Payment address noun on 
this staterrere 

Animal Renee 11 elle. If your Account Agreement has an anneal membership lee 
ander smiler Nude lot issuance or soltabati of your Stove it will be billed each 
year or In re:nerdyor Quarterly installment% This leo andbi chair are owed whet*, 
or nog you use your ACOdurt. and you agree to pay them wen Wed The annual 
fee and charge are non-refundable unless you WW1' us trot you well le came your 
account wenn 30 days or one billing cycle intecheyer is lee:yeller we prone the 
statement on whichthe annual fee or charge le Med and at the sane Wit. you Per 
your oststancerd balance in lull. If you do Ns, for a charge billed more oxen than 
annually son as a monthly servux charge, you awl not owe the last billed charge; 
honor, prbr baled deign are non-refundable and must be pad as part Of na1603 
your outstanding benne el fail You payment of IN annual lee a charge does reel 
affect our nods 10 CIOS011)Ur AGOOunt and to emit your right to make transactons on 
your Accowl II you AcCourt a closed by you or us, we wit continue to impose le 
annual lee under charge we I you pay Wier Outstanding Imbrue in lid and terminate 
your Account reloonship 

CelesiatiOn of BilleaCe Sullen to Mime Rate To ?pare Wur CeihudIc IrtereSt 
charges ke egen tieing cycle when a defy perodc rates) apples. we use the Ida Pr 
balance method ilmludog new sense:tons) To figure your prodc Interest charges 
thr each thing tree when a monthly Perked notelet MVO, we use IN ateyagedaty 
balance method 'includes nee transachan). Fcr an explanation of either method or 
CrefellOnS about a particular interest ChalgeCalculabon on you; statement. plane chi 
vs al the toe free customer souse prone number listed above. 

We ukulele periodic interest Masse separately la each tealwe rim arena 
Curtnan. baba. transfers cash advances or Overtire advance:'. These 
cab Water° Fray combine dflereM categories with the same periodic rates. Tanabe 
rates wit airy weer the market based co ere Prime Rate Of such index described 
in tett Account Agreement There i5 a tramactOn fee yr each beanie Pinar, 

cash advance. or check transaction o the arrourt stated in' our Account Agreement. 
There is a foreign transaction lee of 3'. ol treUS dollar amount of any foreign 
transaction for some accounts. Please see your Account Agreement Ion information 
about these lees 

you add VanStallenS and fees to your defy balance rIo eerier than 

el the date of the remade., -for new purchnes balance inflaters. cheetah 
advances or cash advances. 

Pi tut date the payee ()noses the check - for new cash advance Cheeks or 
balance transfer checks. 

Sr the date of a related transaction. the dee they are POSSE! 10 your account or 
the lad day of the biting gat whichever we may shone - for lees 

Now to AVMS Paying lame on Putolseies: Your due one ual be a minimum 0121 
lays after the close a each baling cycle al you pal your account in full each beam 
period by the doe and tine due. no intent is craved on neu purchases meal, 
10 month. Alsb. we mill not moose interest Charges On any portion ot a purchase 
balance you repay while that barge a subs:Ile an rilernteree period Streect 
10 any mtereselree period 101 new purchases. we tell begin Charge° interest tilOm 
the date a trerefacten (includrg any Nana Pander calla advance Cr ouentralt 
Irdvance). IN or notes! charge is added to boue daily blame until your ac count 
Is pad ei fun Beane we apply Payments In evens 01 your minimum payment 
first to lupin rate balances you may not he able to acid interest charges on new 
purchases il you have another beanie at a honer EMS fate unless yty pay year 
balance in ful each month. 

WOW lb DO II You TIM YO0 Find A Matte On TOW SeleMM 

It you think Inert IS an error On your stalemate, cite to et On a separate sheet 
at Customer Snake. PO Box 15299 Wimingeon DE l98504219. You may also 
contact us on the web at theenom. 

In your Idler gilt us the following information 

• Account information Yowl nano and Account mintier. 

• Colter annual: TN dodo amount ct the suspected era. 

• OeSeliption ol PicideMi II you thee there es entre.* On your hill. Offanbe 
what you believe is none and why you Detect n is a mistake. 

You must Genteel us within 0) days after tee ewer appeared on inn statement 

You Ma notify us cl any parse errors in sating or on the alb et c hase.com. You 
may COI' S. DO O you do we ate not refuted10 aly*SIdate any potential errors and 
you may new to pay the ;mart inquestion 

While ne lent Signe whether or nee t ote has been an error. tee following are true: 

• Wecaniet try locollel the ameurt indantan or retell yeuaS delinquent on 
that arnyure. 

• The charge In ousslien may remain on /Our Statement and ue may contest* 
to Charge you interest on that amount. But a we detente that we nun a 
mistake. you will WI have to pay the amount in question or any interest or 
Otter fen (Mated 10 that amount 

• vmfe you do rot have to pay the amount in question you we responsible for 
the remainder of your balance 

• We can naives, unpaid amount against you OKA 

Yost Rages It Toe An DIttattellad WOO Year Creel Card Pecrisses 

If you are dissatisfied with the goods Or SehoWS Met 00e raft Csahned with your 
areclecaM, and you have treed in good bathe correct theproblem Arch to merchant 
you may hoe the right hol to pay the remaining amount due on the purchase. 

To use the rant. all of the lolknong must be true 

I llte purchase must have then made n your Mme state or cabin 100 miles 
your current mailing terns, and the suchen price mud have been 

more than 550. (Note: Neither a these are necessary it your punchese was 
based on an adedisernent ye mated to you of if we ova the company that 
sold you We goods Cr services.) 

2 You must have used your credit candler the purchase Purchases nude with 
ash advances frOm an AIM or with a Clack Oct accesses your mat card 
Acoxml do not %Wry 

3 You must nee yet have luly pad for the purchase 

If all of the criteria above ace met are you ale still dissatisfied with the purchase, 
contact us In writing at Customer Service. PO. Sot 15299 Wilmington. 
DE 19850.5299 or on the web at chase.com 

While net investigate, the same rules apply to the canoed amount as discussed 
above. After we Nadu Our inveddatiOn we will tel yOu OW de: dion Al that pOtt 

chunk you ewe an amotml and you do MR Pry we may report YOU as delinquent. 
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