
Exchange Traded Options Agreement 
J.P. Morgan 

• ARBITRATION AWARDS ARE GENERALLY FINAL AND BINDING; A PARTY'S ABILITY TO HAVE A COURT REVERSE 
OR MODIFY AN ARBITRATION AWARD IS VERY LIMITED. 

• THE ABILITY OF THE PARTIES TO OBTAIN DOCUMENTS, WITNESS STATEMENTS AND OTHER DISCOVERY IS 
GENERALLY MORE LIMITED IN ARBITRATION THAN IN COURT PROCEEDINGS. 

• THE ARBITRATORS DO NOT HAVE TO EXPLAIN THE RFASON(S) FOR THEIR AWARD UNLESS, IN AN ELIGIBLE 
CASE, A JOINT REQUEST FOR AN EXPLAINED DECISION HAS BEEN SUBMITTED BY ALL PARTIES TO THE PANEL 
AT LEAST 20 DAYS PRIOR TO THE FIRST SCHEDULED HEARING DATE. 

THE PANEL OF ARBITRATORS MAY INCLUDE A MINORITY OF ARBITRATORS WHO WERE OR ARE AFFILIATED 
WITH THE SECURITIES INDUSTRY. 

• THE RULES OF SOME ARBITRATION FORUMS MAY IMPOSE TIME LIMITS FOR BRINGING A CLAIM IN 
ARBITRATION. IN SOME CASES, A CLAIM THAT IS INELIGIBLE FOR ARBITRATION MAY BE BROUGHT IN COURT. 

• THE RULES OF THE ARBITRATION FORUM IN WHICH THE CLAIM IS FILED, AND ANY AMENDMENTS THERETO, 
SHALL BE INCORPORATED INTO THIS AGREEMENT. 

• NO PERSON SHALL BRING A PUTATIVE OR CERTIFIED CLASS ACTION TO ARBITRATION, NOR SEEK TO ENFORCE 
ANY PRE-DISPUTE ARBITRATION AGREEMENT AGAINST ANY PERSON WHO HAS INITIATED IN COURT A 
PUTATIVE CLASS ACTION OR WHO IS A MEMBER OF A PUTATIVE CLASS WHO HAS NOT OPTED OUT OF THE 
CLASS WITH RESPECT TO ANY CLAIMS ENCOMPASSED BY THE PUTATIVE CLASS ACTION UNTIL: 

(I) THE CLASS CERTIFICATION IS DENIED; 
(II) THE CLASS IS DECERTIFIED; OR 
(Ili) THE CUSTOMER IS EXCLUDED FROM THE CLASS BY THE COURT. 

SUCH FORBEARANCE TO ENFORCE AN AGREEMENT SHALL NOT CONSTITUTE A WAIVER OF ANY RIGHTS UNDER 
THIS AGREEMENT EXCEPT TO THE EXTENT STATED HEREIN. 

• BY SIGNING THIS AGREEMENT, J.P. MORGAN AND I AGREE THAT CONTROVERSIES ARISING UNDER, OR 
RELATING TO, THIS AGREEMENT OR ANY ACTIVITY BETWEEN ME AND J.P. MORGAN, ITS PREDECESSORS, AND 
ANY OF THEIR RESPECTIVE SUCCESSORS, ASSIGNS, AND ANY OF THEIR DIRECTORS, EMPLOYEES, AND ANY 
OTHER CONTROL PERSONS AND ANY OF THEIR AGENTS, WHETHER ARISING PRIOR TO, ON OR SUBSEQUENT 
TO THE DATE HEREOF, SHALL BE DETERMINED BY AN ARBITRATION PANEL APPOINTED BY FINRA IN 
ACCORDANCE WITH ITS RULES, AND SUCH HEARING OR HEARINGS SHALL BE CONDUCTED IN A LOCALE 
SELECTED BY FINRA. THE AWARD OF THE ARBITRATORS, OR OF THE MAJORITY OF THEM, SHALL BE FINAL, 
AND JUDGMENT UPON THE AWARD RENDERED MAY BE ENTERED IN ANY COURT, STATE OR FEDERAL, HAVING 
JURISDICTION. 

• THIS AGREEMENT, AND ANY CLAIM, CONTROVERSY OR DISPUTE ARISING UNDER OR RELATED TO THIS 
AGREEMENT, THE RELATIONSHIP OF THE PARTIES, AND/OR THE INTERPRETATION AND ENFORCEMENT OF THE 
RIGHTS AND DUTIES OF THE PARTIES, WILL BE GOVERNED BY THE LAWS OF THE STATE OF NEW YORK 
WITHOUT REGARD TO ANY CONFLICTS OF LAW PRINCIPLES. 

• I HEREBY AGREE TO RECEIVE SERVICE OF PROCESS IN CONNECTION WITH ANY LEGAL MATTERS, ACTIONS OR 
PROCEEDINGS BASED UPON, ARISING OUT OF, OR RELATING IN ANY WAY TO, THIS AGREEMENT BY 
CONFIRMED, RETURN-RECEIPT REQUESTED MAIL AND THAT DELIVERY SHALL BE PRESUMED IF SUCH SERVICE 
IS MAILED TO THE ADDRESS MAINTAINED BY J.P. MORGAN IN ITS RECORDS. 

• I AGREE THAT THE TERMS OF ANY SETTLEMENT, OR ANY AWARD DETERMINED BY ARBITRATION, SHALL BE 
CONFIDENTIAL AND SHALL NOT BE DISCLOSED BY JPMS OR ANY OTHER J.P. MORGAN AFFILIATE UNDER ANY 
CIRCUMSTANCES, UNLESS REQUIRED BY APPLICABLE LAW, JUDICIAL PROCEEDING OR SRO RULE. 

12. I am aware that exercise assignment notices for option contracts are allocated among customer short positions pursuant to an 
automated procedure that randomly selects from among all customer short positions, including positions established on the 
day of assignment and those contracts that are subject to assignment. All American-style short option positions are liable for 
assignment at•any time. By contrast, the writer of a European-style option is subject to assignment on expiration. A more 
detailed description of the carrying broker's random allocation procedure Ls available upon request. 

B. Special Statement for Uncovered Options Writers 

There are special risks associated with uncovered option writing that expose the investor to potentially significant losses. Therefore, 
this type of strategy may not be suitable for all clients approved for options transactions. The potential loss of uncovered all option 
writing is unlimited. The writer of an uncovered call Is In an extremely risky position, and must understand that he/she may Incur 
large losses W the value of the underlying Instrument Increases above the exercise price. As with writing uncovered calls, the risk of 
writing uncovered put options is substantial. The writer of an uncovered put option bears a risk of loss If the value of the underlying 
Instrument declines below the exercise price. Such loss could be substantial if there is a significant dedine in the value of the 
underlying Instrument. 
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