Print Form - Service Request

Ticket # jo07139861 Initiated Date p3/16/2010 11-46AM
Request Category account Maintenance Priority noamaL

Request Type update Authonities LOB pa

Request Sub-Type inernet Access

Account Title rimancial TRUST COMPANY INC

Sweep Fund Name Account #

Money Manager Account TYpe  pipryeasqre
ECI# Phase 3 Account #
Decision Maker MasterTrust (Y/ N)
Clicnt Name FINANCIAL TRUST COMPANY INC UCN

Relationship Name SPN

Region CAS1

Market

Cost Center

Initiator Nanve WILLIAM ) DOHERTY 111
Approver Name

3" Party Approver Name
Initlating Team css cuac (og) 4

Current Owner MATIHEW C FISH
Current Team AIG - MAINTENANCE
Estimated Resolution Date

3" Party Approval Team

Holding Description

Holding CUSIP

Holding Qtv .00

Status nProgeeis Stage Process Reguest
Processing Team AIG - MAINTENANCE Error Control Number
Processing Team 2 Complexity Low
Reasom BAU - Business as Usual # Accounts
Resolution  “airenance # Clients

Stage Date 03/23/2010 11:30aM # Transactions
Date/Time Resolved (Proc 1) # Tax Lots
Resolved By (Proc 1) Doliar Value ()
Date/Time Resolved (Proc 2)

Resolved By (Proc 2)

Confidential Treatment Requested by JPMorgan Chase

JPM-SDNY-00064071
EFTA01584220



