Young, Janet E

From: Gouffrida, David .1

Sant Friday, December 16, 2011 1:05 OM

To: Young. Janet E

Cc; PB-Servicel 318; Ens, Amanda

Subject: RE ING Corp action - please advise

Confirmed with Jeffrey -

From: Young, Janet E

Sent Friday, December 16, 2011 1:04 PM

To: Giuffrida, Davod

Cc PB=Servicel3l8

Subject INC corn action - please advise to do option Ito tender

David,

Please provide your response on the below corporate action,

INC CAPITAL FUNDING TRUSTS III 8.439% PFO STK DEC 31 2049

DID 12/1512000

CUS EP: 4.1978NAA3

Offer Type: Tender Offer

JPOlorpu Response Due Date: 1116/2011 before 5:00 PM Eastern Standard Time.
Any instructions received vier the above time on the ..IPMorgan Response Due
Date will be processed on a

-reasonable endeavors" basis only, execution of the instruction cannot be
guaranteed.

This information is distributed with the understanding that it is not
rendering investment, legal or tax advice. As

your custodian, we have not reviewed the offer and make no recommendations
as to this offer. You are not

required to accept the offer. Please consult an investment advisor, attorney
or tax professional concerning such

matters.

Terms.

**TIME CRITICAL EVENT**

PLEASE HE ADVISED THAT DUE TO THE SHORT TIMEFRAME CORPORATE ACTIONS WILL BE
UNABLE TO PERFORM A MAILING ON THIS OFFER IN A TIMELY kTANNER, ACCORDINGLY,
PLEASE USE THIS NOTIFICATION, AND ALL OTHER RELEVANT INFORMATION CONTAINED
IN

THIS NOTIFICATION TO NOTIFY YOUR CLIENTS OF THIS OFFER APPROPRIATELY.
MATERIALS WILL BE SENT UNDER A SEPARATE COVER

One of our financial services has informed us of a PURCHASE OFFER on the
above referenced security. The

offer is being made by the INC GROEF N.V.

The telephone number for the information/tender agent is: 212430.3774, or
0664944-2200. Holders must

obtain the Offer to Purchase dated 12/1 2/1 I and the related Letter of
Transmittal ror the complete terms and

conditions of the offer.

The Offer to Purchase does not constitute an invitation to participate in
the otTers in or from any jurisdiction in

or from which, or to or from any person to or from whom, it is unlawful to
make such offers under applicable

sccurities, Blue Sky or other laws. The distribution of the document in

EFTA01595110



certain jurisdictions (in partieurar. the

United Kingdom, Italy, Belgium and France)

rndy be restncted by law. Persons into whose possession this document comes
are required by the Dealer

Managers, the Company and the tender and information agent to inibrrn
themselves about, and to observe, any

sueh restrictions. 'folders are to refer to the offering document fOr
complete details on the restrictions for

participatine in the offers,

lng Groep N.V. (the Company), invites holders of the outstanding Trust
Preferred SeeurikEes and Perpetual Debt

Securities listed in the table in thc Offer to Purchase (collectively, the
Securities), upon the terms and subject to

the conditions set forth in the Offer to Purchace and in the accompanying
Letter of Transmittal, to tender any

and all of the outstanding Trust Preferred Securities and Perpetual Debt
Securities (such invitations lo tender

collectively, the Offers: mill each, :in 01Trr).

The tender offer considerat:on for each USD 1,000 liquidation or principal
amount of securities tendered and

accepted for purchase pursuant to an offer will be S0% of the liquidation or
principal amount for each issue of

securities (in each case, the tender offer consideration). ALL holders of
such purchased securities will a/so

receive the applicable accrued and unpaid dIstributions or interest on the
securities, from, and including, the

applicable immediately preceding distribut:on payment date

or interest payment date, as 3pol:cable, up to, but excluding, the date of
payment of the lender offer

consideration (the

settlement dale).

Tenders of securities will be accepted only in liquidation or principal
multiples thereof, Mounts equal to USD 1 ,(()0 or integral

Holders should consult their tax advisor for complete details in reference
to withholding taxes. There is no

guarantee of delivery (protect) pnvilege afforded this offer. The offer and
withdrawal privileges will expire at

5;00 P.M., New York City tune, on the expiration date, unless extended.
This .offer will expire on December 20, 2011, You must respond by no later
than. Deeemher

, 2011.

If we receive our instructions after these slated deadlines, we cannot
guarantee our ability to act on them 1in

time

WMorgan has not received information that would indicate that this offer is
sobject to IRS PLR 30

The in fOrmation contained herein is a summary that does not eontain the
entire text of the offering and may not

contain all the information yxiu may wish to consider in determining whether
or not to participate in this offer

Please refer to the offering material for the complete terms and 1;oridit
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ions ul this offer. You should consult with

your own advisors in deciding whether of not 7.0 participate in the offer.
The terms of the offering material prevail and MNapersede any written andfor
oral communications with

JPiforgan.

Options

Option 1: TENDER PRINCIPAL AMOUN

*Option 2: TAKE NO ACTION ON (QUANTITY)

'‘Denotes Default Option

Iceounts affected by the corporate action

;tc.Striltd McGurn

nd00i riniMIAL. TRUST

(0'1lithY INC 2,5-081.4.00

The client is solely and exclusively responsible for knowing the rights and
terms of all secunties

owned by the client, specificafly including valuable rights that may expire
unless the client take action.

This includes but is not limited to, warrants, stock rights, convertible
securities, bonds, and securities

subject to a tender or exchange offer. Accordingly any oral or electronic
information or interpretation

provided by J.P. Morgan is subject to the written rights and terms as
promulgated by the rssuer or

applicable law and regulation, and J.P. Morgan is not responsible for any
discrepancies therewith.

J.P. Morgan is not obligated to take any action or render any advice with
respect to the voting of

proxies or other corporate actions related to securities owned by a client
Best Regards,

Janet Young

Janet E. Youngl vice President I Private Bank.' J.P. Morgan I NMS ID t

832072 - 500 Stantog Christiana Road, Newark
DE 19713

T: 800-631 1318 F: 888 731-6607 I woet e yourip,gipmorF,an corn

Alernate contact: Gina Magliocco I r 630-634-1318 I1 888 -731-6607

To ensure a prompt tesponse, please direct your reply to our team:
pb-servir.el.3121,Ziprnorgan Lom T 800-634,131BI 8: :,731-66.07

PALLADIUM

We invite you to be among ttle first to experience the new J,P. Morgan
Palladium Card, an exclusive credit card

produced from the preciom metal palladium.

. 7411011)411it k .: 2 di 7.-0 1i!. - b, L,S.k. NA, Cr I Card ti %ubje.cl I
approvoi.

WvIcurne. XSP eTRAN Applicaiion Page 1 of 4

Y*NFIL.Liplagi la/ *AC P11.11tAIE.+Leiteni

Response Summary Report

Security KINSICUSIP- 4.487104AAS]

SeouityIIY. 44f1710lerfil tjecunly tytiy. CIND/CUSIP

Ilakier Dia.= in, INe cArT AL 1-UNDIFIO® TRUSTS lilt eri% PVC' ST PI DEC )1
NITS

MU NI DID MIISIVIDD
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ITO ACHOIrl If Made - Tend.* 0IV., ]

CA Type Descr coon . Tenet( otter

CA ID. 713(4,1

Tian Erminorist (Tree Timm sooe rer

Fhectrys Date :

Si Apptasnlyan Die. 1b -112611i

Terme

-TIME CRITICAL EVE1l41- (.AlL yce T u-,IN.imtier
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ri Rincnid nuran Cense Dalt I WITC2111

Payabk, Date I/al-7011
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sectuisets .0.01 also reirtrar. ens. April t7a

ano unpaid disInburions a 'Mere!: rin fie ser-ordiem, from Arc rnl.rdt Inn
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