Platform: Skype: jeevacation  Name: C28:concierge  Timezone: UTC+0000
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"contentType™: "application/vnd. microsoft.card . popup”,
“cardType": 1,
“iconUrl": "https:/faz7051 83 vo.msecnd.net/damiskype/media’skypefimages/sdlfengcards/usage-survey_icon jpg",
“campaignGuid": "card-skype-usage-1°,
"validUntilTimestamp": "2017-10-11T12:21:06.9887179Z",
"platformlist": [1, 2],
"language®: "en”,
"content™: {
“title": "Quick Question”,
"text": "Answer one question to help us make Skype even better for you.",
"media": {
"url”: "https:/faz705183 vo.msecnd.net/damskype/ mediaskype//images/sdlfengcards/usage-survey_hero jpg”,
"mediaType”: "image”
]
"buttons®: [
{
“actionlri": "https:/go skype comffeedback bvpHang=en&etag=card-skype-usage-1",
“title™: "Surel”
}
]
}
}

]
12:21:0% pm
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"campaignld": "shortcircuit-cta”,
"validUntilTimestamp®: "2017-11-23T06:49:56.79569331",
"type". "messagefengagement”,
"language®: "en"”,
"platformlist”: [1,2,3,4,5],
"schemaV¥ersion™ "1,
“attachments™: [
{
"contentType”: "application/vnd. microsoft.notice.avatar”,
“skypeld”: "live:ramseyelkhaly”,
"content": {
“text": "Look who joined Skype! Reach out to {userFirstName} now.",
"mainActionUri": "skypelivecramseyelkhaly?chat”,
"buttans®: [
{
"actionlri": "skype:live:ramseyelkholy*chat®,
“title®™: "Say hella!™

]
06:49:59 am
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Shype

"contentType”: "application/vnd microsoft.card popup”,
"cardType": 1,
"iconUr”: "https:/faz7051 83 vo.msecnd net/dam/skype/media’skypefimages/sdl/engcards/rating-card_desktop_icon. jpg”,
“campaignGuid": "card-rating-desktop-17,
"platformlist™ [3,4,5],
"guietCard":true,
"validUntilTimestamp": "2017-12-12T12:50:58.6975572",
"language®: "en"”,
"content™: {
“title”: "Enjoying Skype?”,
“text": "Please take a moment to rate your experience.”,
"media": {
"url”: "https:/faz705183 vo.msecnd. net/dam/skype/medialskype/images/sdlfengcards/rate_hera_1.jpg",
"desktopUrl™: "https:/az705183.vo.msecnd.net/dams/skype/media/skypefimages/sd4l/engcards/rating-card_desktop_hero.png”,
"mediaType": "image”
h
"buttons™: [
{
“actionlri": "https:fgo skype comffeedback. rate?lang=enftag=card-rating-desktop-1",
“title™: "Rate Us®

12:51:02 pra
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"contentType”: "application/vnd. microsoft.card . popup”,
“cardType": 1,
“iconUr": "hitps:/fsecure skypeassets comfcontentidam/skypeimages/sdlfengcards/nps_notif_hero_1_jpg",
“campaignGuid": "card-nps-desktop-17, "guietCard™: true,
"platformlist™ [3, 4, 5],
"language’: "en”,
“validUntilTimestamp": "2018-01-30T00:00:00.000Z",
"content™: {
“title”: "Share Your Thoughts®,
"taxt™: "We would lowve to hear about your experience with the new Skype.”,
"media": {
"url”: "https://secure skypeassets. comicontent/dam/skype/images/sdlfengcards/nps_hero_1.jpg",
"desktopUrl™: "https.f/secure.skypeassets.com/content/dam/skype/imagessdlfengcards/nps_hero_desktop.png",
"mediaType®: "image”

h
"buttons®: [
1i
"actionUri": "https:iigo.skype.comfAfeadback.npsflang=en&tag=card-nps-desktop-1",
“title™: "Take A Quick Survey"
H
]
H
}
]
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"contentType”: "application/vnd microsoft.card popup”,
"cardType": 1,
"iconUrd”: "https:/faz7051 83 vo.msecnd net/dam/skype/media’skypefimages/sdl/engcards/rating-card_desktop_icon. jpg”,
“campaignGuid": "card-rating-desktop-17,
"platformlist™ [3,4,5],
"guietCard":true,
"validUntilTimestamp": "2018-02-11T14:15:46.2192807",
"language®: "en"”,
"content™: {
“title”: "Enjoying Skype?”,
“text": "Please take a moment to rate your experience.”,
"media": {
"url”: "https://az705183 vo.msecnd. net/dam/skype/medialskype/images/sdlfengcards/rate_hera_1.jpg",
"desktopUrl™: "https:#/az7051 83 vo.msecnd. net/dams/skype/media/skypefimages/sd4l/engcards/rating-card_desktop_hero.png”,
"mediaType": "image”
h
"buttons™: [
{
“actionlIri": "https:fgo skype comffeedback. rate?lang=enftag=card-rating-desktop-1",
“title™: "Rate Us®

02:15:48 pr
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Shiype

"contentType™: "application/vnd. microsoft.card . popup”,
“cardType": 1,
“iconUr": "https:/fsecure skypeassets comfcontentidam/skypefimages/sdlfengcards/nps_notif_hero_1_jpg",
“campaignGuid": "card-nps-desktop-17, "guietCard™: true,
"platformlist™ [3, 4, 5],
"language’: "en"”,
“validUntilTimestamp": "2022-12-31T00:00:00.000Z",
"content™: {
“title”: "Share Your Thoughts®,
"taxt™: "We would lowve to hear about your experience with the new Skype.”,
"media": {
"url”: "https://secure skypeassets. comicontent/dam/skype/images/sdlfengcards/nps_hero_1.jpg",
"desktopUrl™: "https.f/secure.skypeassets.com/content/dam/skype/imagessdlfengcards/nps_hero_desktop.png",
"mediaType®: "image”

h
"buttons®: [
i
"actionUri": "https:iigo.skype.comfAfeadback.npsflang=en&tag=card-nps-desktop-1",
“title™: "Take A Quick Survey"
H
]
}
}
]

DB:53.2T am
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[{"contentType™:"applicationfnd. microsoft.card popup”, "cardType": 1, "iconUrl":"https:/faz 7051 33 vo.msecnd_net/damskype/media/engagement/skypeengagementsystem-test/bBEba0ef-abab-43d3-b 2 0c-
bdbb9f2ecd3b_nps_notif_hero_1.jpg",“tampaignGuid":"'nps-electron-a","guietCard":true, "platformlist™[3,4,5],"language":"en-Us", "validUntil Timestamp":"2018-06-

26T11:32:54 56409612", "clientVersion™:"8.14," "content ":{"title":"Share Your Thoughts","text"."We would love to hear about your experience with the rew Skype.”,"media":

{url™:"https:/faz705183 vo.mseond. net/damiskype/media‘engagement/skypeengagement system-test/adbc299¢-7ac0-492c-86c9-

76ddB6dd3déc_nps_hero_1.jpg" . "desktoplUrl™."https./faz705183.vo.msecnd. net/damysky pe/media/engagement/skypeengagementsystem-testfadbc 299 c-Fac0-492 c-BECS-

764d86dd3d6ec_nps_hera_1 jpg","mediaType":"image™},"buttons"[{"actionUri™:"https.fgo. skype.comffeedback.npsflang=en-Us&tag=card-nps-desktop-17, "title":" Take A Quick

Survey"}i "experimentMame”:"nps-electron"}]
. 11:32:56 aim
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Shype

[{"contentType™: "applicationfvnd. microsoft.card. popup”, "cardType": 1, "quietCard™":false,"iconUrl"" https:faz 7051 83 vo. msecnd net/dam/fshy pe/ media/en gagement/skypeengagementsystem-test/ 75845 2b-
0d6d-de68-b375-2e809dd10a79_nps_notif_hero_1.jpg","campaignGuid™"nps-mobile-vé-control”,"language”:"en”, "platformList":[1,2], "validUntil Timestamp™"2018-07-21T21:21:12.47148212", "content":
{"actionUri":"https2¥go.skype.comffeedback.npsfutm_source=engagementcard&lang=en”, title™:"Share Your Thoughts","text™:"We would love to hear about your experience with the new Skype.""media"
Lurl’:"hitps:/faz705183 vo.mseond. net/'dam/skype/mediafengagement/skypeengagementsystem-test/3dc5946e-219f-4f33-09d6b-cdb0fb5 301 67_nps_hero_1jpg"."mediaType""image"}, buttons":

. [{"actionUri""https2/go skype.com/feedback. npsfutm_source=engagementcard&lang=en”,"title"."Take A Quick Survey"}]},"experimentMame”."nps-mobila"}]

09:21:14 pr
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Shiype

[{"contentType"applicationfwnd. microsoft.card popup.compact”,"card Type™ 1, guietCard":true,"iconUr " http=:faz 7051 83 vo.msecnd. net/damiskype/mediafengagement/skypeengagementsystem-
test/b0c29246-716d-40d1-9db0-60c 26 %ab6864_image¥20icon jpg","campaignGuid™:"commerce-setupcallerid-a”,"language™."en”,"platformlist":[1,2,3,4,5,1445], "validUntil Timestamp™."2013-06-
22T0B:21:58.7747661Z", "content™{ "title™:"5et up Caller ID°,"text":"Let friends and family know it's you calling their phone. It's free and only takes a minute.","media”:

Lurl":"hitps:faz705183 vo.mseond. net/dam/iskype/mediafengagement/skypeengagementsystem-test/6ad53eaf-64b3-4f78-937-4%64d0e0ad2b_pna-image jpg”,"mediaType"-"image"}, "buttons™:

[{"actionUri""skype:Faction=callerid”, "title™:"Set Caller ID"}]}."telemetry"{"campaignid”."commerce-setupcallerid”,"variantld":"commerce-setupcallerid-a","iteration™." 17}, "experimentiame"."commerce-
setupcallerid™}]
. DA:22:11 am
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[{"clientVersion™"8.18," "contentType":"application/vnd.microsoft.card popup®, "tard Type™: 1, quietCard":false, "icon U™ "https2/az7051 83.vo.msecnd.net/dam/skype’media/engagement/skypeengagementsystem-
test/h0c29246-716d-90d1-9db0-60c269ab6B64_imageZ0icon jpg", "campaignGuid ™ "verifymynumber-popcard-wd-verifyyourphonenumberstandard”, "language™"en”,"platformlList™:
[1.2,3.4,5]validUntilTimestamp®-"201 8-07-04T17:23:33 82998932", "content":{ "skypeld™:"jeevacation”,"action Uri""skype Faction=verifyphone”, "title™"Verify Your Phone Mumber”,"text":"Help friends find the right
{userFirstName} more easily by adding your phone number to your Microsoft account. You'll also be able to use your number to sign in”,"media”:
{url’:"hitps:faz705183 vo.mseond. net/dam/skype/mediafengagement/skypeengagementsystem-test/6ad53eaf-64b3-9f73-9{37-4964d0e0ad2b_pna-imagel jpg”,"mediaType"-"image"}, "buttons™:
[{"actionUri""skype:Faction=verifyphone", "title™"Verify my number"}]}, "telemetry™-{"campaignd": "verify-my-number”, “variantld" "verifymynumber-popcard-

. verifyyourphonenumberstandard”,"iteration™:"1"}, "experimentMame”:"verify-my-number"¥]

05:23:42 pm
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Shiype

[{"contentType™"applicationfwnd. microsoft.card popup”,"cardType": 1, "quietCard™false,"iconUr!":" https://az 7051 83 vo. msecnd. net/damisky pe/media/en gagement/skypeenga gementsystem-test/07 3fbbb 2-

81e1-47e2-ab%e-26ed6fc35989_npsHh2Ocard-3%20icon jpg”, tampaignGuid™:"nps-electron-popcard-b”, language™ "en”, "platformList™[3,4,5], "validUntilTimestamp":"2018-09-29T10:41:26. 881 643Z", "content™

{actionUri™"https:go.skype comffeedback nps”,"title™:"Help improve Skype”,"text™:"Shape the future of Skype by telling us what you think of the app.”,"media™:

Lurl":"hitps:faz705183 vo.mseond. net/dam/skype/mediafengagement/skypeengagementsystem-test/Bfb685 7a-e d6-467b-a 7o 7-e4 3088 facf_nps%20card-3.2 jpg”,"mediaType”:"image"}, "buttons":
. [{"actionUri""https2/go skype.com/feedback. nps” "title"-"0K, Sure"}]}, "telemetry".{"'campaignld™."nps-electron”, "variantld"."nps-electron-popcard-b",“iteration”:" 1"}, "experimentMame”. "nps-electron”}]

10:47:28 arm
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Shype

[{"clientVersion™"8.18," "contentType":"application/vnd.microsoft.card popup®, "card Type™ 1, "quietCard":false, "icon Ur"™:"https/az7051 83.vo.msecnd.net/dam /s kype’media/engagement/skypeengagementsystam-
test'b0c29246-716d-90d1-9db0-60c26%ab6864_image%20icon.jpg", "tampaignGuid™: “verifymynumber-popcard-wd-verifyyourphonenumberstandard™, "language™:"en”,"platformList™:
[1.2,3,4,5] validUntilTimestamp®-"201 8-08-15T21:26:56.02056892", "content":{ "skypeld™:"jeevacation”,"action Uri""skype Faction=verifyphone”, "title™"Verify Your Phone Mumber”,"text":"Help friends find the right
{userFirstMame} more easily by adding your phone number to your Microsoft account. You'll also be able to use your number to sign in.”,"media”:
{url*"https:faz705183 vo.mseond. net/damiskype/mediafengagement/skypeengagement system-test/Gad53eaf-64b3-4f78-9f37-4964d0e0ad2b_pna-imagel. jpe”,"mediaType":"image"}, "buttons™
[{"actionUri""skype:Faction=verifyphone”, "title™"Verify my number ]}, "telemetry™:{"campaign|d":"verify-my-number”, “variantld""verifymynumber-popcard-

. verifyyourphonenumberstandard”,"iteration™:"1"}, "experimentMame”: "verify-my-number"}]
09:26:57 pim
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Shkype

[{"contentType™ "applicationfnd. microsoft.card. popup”, "cardType": 1, "guietCard":false,"iconUrl":" hitps:/faz 7051 83 vo. msecnd net/damfskype/media/en gagement/skypeengagementsystem-test/6494 7 36c-Gabf-
41a9-a62f-785857952e06_npsH20card-3%20icon.jpg”. "campaignGuid™: "nps-mabile-ve-c”,"language™:"en”,"platformList™[1,2,1445], "validUntil Timestamp™: "2018-11-02T1 7:54:45.81 967922, "rontent ™
{"actionUri":"https2¥go.skype.comifeedback.npsfutm_source=engagementcard&lang=en”, title”:"Help improve Skype","text":"Shape the future of Skype by telling us what you think of the app.”,"media"™:
Lurl":"hitps:/faz705183 vo.msecnd. net/dam/skype/mediafengagement/skypeengagementsyste m-test/380736cb-c Bra-de77-b562-a387 78651 53_npsZ0card-3.2 jpg","mediaType”:"image"},”buttons":

[{"actionUri""https2/go skype.com/feedback. npsfutm_source=engagementcard&lang=en”,"title™."OK, sure"}]}, "telemetry":{"campaignld":"nps-mabile”, "variantld""nps-maobile-
c"."iteration™:"1"},"experimentMame®:"nps-mobile"}]
. 05:54:47 pm
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Shype

[{"clientVersion™"8.18," "contentType":"application/vnd.microsoft.card popup®, "card Type™ 1, "quietCard":false, "icon Ur"™:"https/az7051 83.vo.msecnd.net/dam /s kype’media/engagement/skypeengagementsystam-
test'b0c29246-716d-90d1-9db0-60c26%ab6864_image%20icon.jpg", "tampaignGuid™: “verifymynumber-popcard-wd-verifyyourphonenumberstandard™, "language™:"en”,"platformList™:
[1.2.3.4,5] validUntilTimestamp®-"201 8-08-17T18:29:28 39697 792", "content™:{"skypeld™"jeevacation”,action Uri""skype Faction=verifyphone”, "title™"Verify Your Phone Mumber”,"text":"Help friends find the right
{userFirstMame} more easily by adding your phone number to your Microsoft account. You'll also be able to use your number to sign in.”,"media”:
{url*"https:faz705183 vo.mseond. net/damiskype/mediafengagement/skypeengagement system-test/Gad53eaf-64b3-4f78-9f37-4964d0e0ad2b_pna-imagel. jpe”,"mediaType":"image"}, "buttons™
[{"actionUri""skype:Faction=verifyphone”, "title™"Verify my number ]}, "telemetry™:{"campaign|d":"verify-my-number”, “variantld""verifymynumber-popcard-

. verifyyourphonenumberstandard”,"iteration™:"2"}, "experimentMame®: "verify-my-number"}]

D6:20:2% pm
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Shkype

[{"type""messagefengagement”,"schemaVersion”™ 1", "clientVersion"."8.28,”, "campaignld™:"psat-desktop-aspectsexpectations”, "rard Type:0, "guietCard" false, "language"-"en”,"platformList™:
[3.4,5,1446), "validUntiITimestamp":"201 8- 10-14T00:00:002","attachments":
[{"contentType™: "applicationfnd. microsoft.notice”, "iconUrl""hitps:faz7051 83 vo.msecnd net/damfsky pefmedia/engagement/skypeengagementsystem-test/759f452b-0d6d-de68-h375-
9eB08dd10a79_nps_notif_hero_1.jpg" "content":{"title":"Help improve Skype","modalTitle":"Help improve Skype","text®:"Take a 1-minute survey about your experience in
Skype”,"mainActionUri":"https:/feedback. skype_com/surveyfanswer/psatae" i, telemetry”:{"campaignid":"psat-desktop", "variantld":"psat-desktop-
aspectsexpectations®,"iteration":"1"},"ex perimentMame”:"psat-desktop™}]

. 11:54:194 am

JEMH

Shype

[{"clientVersion™"8.18," "contentType":"application/vnd.microsoft.card. popup®, "card Type™:1, "quietCard" true,“iconlUrl™-"https:/faz 705183 vo.msecnd.net/dam/ skype/media‘engagement/skypeengagementsystem-
test/b0c29246-716d-40d1-9db0-60c269ab6B64_image20icon jpg","campaignGuid ™ "verifymynumber-popcard-vs-control”,"language™:"en","platformList":[1,2,3,4,5] "validUntilTimestamp":” 2018-10-
25T18:38:58.021461 22", "content™{"skypeld™"jeevacation”, "action Uri"."skype: Taction=verifyphone” "title”:"Werify Your Phone Number®,"text""Help friends find the right {userFirstName} more easily by adding
your phone number to your Microsoft account. You'll also be able to use your numiber to sign in.","media"{"url"." https:/fazr 705133 vo.msecnd.net/damiskype/ mediafengagement/skypeengagementsystem-
testGadsleaf-64b3-4f78-9f37-4964d0e0a42b_pna-imagel.jpg”, " mediaType:"image"},"buttons":[{ actionUri":"skype Faction=verifyphone”, "title":"Verify my number*}},"telemetry™:{"campaignid": verify-my-

number","variantld"."control-verifymynumber-popcard", "iteration™:"3"} "experimentMame" "verify-rmy-number"}]
. DE:3IRSE pm

EFTA01613604



2B HTE

Shype

[{"type""'messageengagement”,“schemaVersion™ 1", "tlientVersion™:"8.28,”, "campaignld""psat-desktop-aspectsexpectations”, "card Type™0, "guietCard":false, "language”:"en","platfor mList™:
[3.4,5,1446]),"validUntilTimestamp":"201 8- 10-14T00:00:002","attachments":
[{"contentType™: "applicationfnd. microsoft.notice”, "iconUrl""hitps:/faz7051 B3 vo.msecnd net/damfsky pe/media/engagement/skypeengagementsystem-test/759f452b-0d6d-de68-h375-
BeB09dd10a¥9_nps_notif_hero_1.jpg""content™.{"title"."Help improve Skype","modalTitle":"Help improve Skype”,"text™"Take a 1-minute survey about your experience in
Skype”,"mainActionUri":"https:ffeedback. skype_com/surveyfanswer/psatae”,"mainActionTarget™"feedbackBrowser" 1}, "telemetry":{ 'campaignld™:"psat-desktop”, "variantld™-"psat-desktop-
aspectsexpectations®, “iteration":"1"},"ex perimentMame":"psat-desktop™}]

‘lIII' 01:09:ZE pm
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Skype

[{"contentType™: "applicationfvnd. microsoft.card. popup”, "cardType”: 1, "quietCard"-false,"iconUr|"=" https:#/az 705183 vo. msecnd.net/dam/skype/ media/engagement/s kypeengagementsystem-test/073fbbb 2-
81e1-47e}-ab%e-26edEfc35989_npsh20card-3%20icon jpg”, "campaignGuid”:"nps-electron-popcard-d","language™:"en”, "platformlist™[ 3,4, 5] "validUntilTimestamp":" 201 3-01-30T01:1 2:53 2606882", "content™:
{"actionUri™:"https2feedback.skype. com/survey/answer/nps", "actionTarget™: "feedbackBrowser™,"title™"Help imprave Skype","text":"Shape the future of Skype by telling us what you think of the app.”,"media"™:
{url*:"https:/faz7 05183 vo.mseond. net/damiskype/media‘engagement/skypeengagementsystem-test/8fb 6857 a-9e d6-467b-a797-e431f088 facf_nps%20card-3.2.jpg", " mediaType™: "image"}, "buttons":
[{"actionUri""https2ifeedback skype.comisurvey/answer/nps","title"™"0F, Sure”,"actionTarget""feedback Browser"}},"telemetry™{"campaignld" nps-electron", "variantld":"nps-electron-popcard-

b", "iteration®:"1"},"experimentMame”:"nps-electron”}]
. D1:12:54 aim
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Shiype

[{"clientVersion™"8.18," "content Type":"application/vnd.microsoft.card. popup”, "card Type™1,"quietCard " true,“iconlUr™-"https:/faz 705183 vo.msecnd.net/dam/ skype/media‘engagement/skypeengagement system-

test/b0c29246-716d-00d1-9db0-60c26%ab6864_image%20icon jpg", "tampaignGuid™: “verifymynumber-popard-vS-control”,“language”:"en","platformList":[1,2,3,4,5] "validUnti Timestamp":"2018-11-

25T16:49:17.8879398Z", "content™{"skypeld™:"jeevacation”,"action Uri™"skype:Taction=verifyphone”,"title™: "Verify Your Phone Number®,"text":"Help friends find the right {userFirstMame} more easily by adding

your phone number to your Microsoft account. You'll also be able to wse your number to sign in." "media"-{"url"."https:/faz 705183 vo. msecnd. net/dam/skype/ media‘engage ment/skypeengagementsystem-

testiGadhleaf-64b3-4f78-0f37-4964d0e0a42b_pna-imagel jpg"."mediaType"image"}."buttons":[{ actionUri":"skype Faction=verifyphone”, "title":"Verify my number*}},"telemetry™:{"campaignid":“verify-my-
. number”,"variantld""control-verifymynumber-popcard”, "iteration”:"3"}, "experimentMame™: "verify-my-number"}]

04:49:22 pm
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Shiype

[{"clientVersion™"8.28,", "contentType":"applicationfvnd.microsoft.card popup®, "card Type™:1, "guietCard " :true,“iconlUrl™"https:/faz 705183 vo.msecnd.net/dam/ skype/media/engagement/skypeonalexablackfridays1 d 1ab3cE-
Bb5b-4314-b3b7-8098d1 T0cTea_mark1._tth_png", “ampaignGuid™"skypeonalexablackfridayenus-alexaskypemom”,"language™"en”, "platformList™[1,2,3,4,5,1445), "validUntilTimestamp":" 201 8-11-26T07:00:002", "content -
{title":""Alexa, Skype Mom\","text":"Start using Skype with Alexa today. If you don't have an Amazon Echo, get the lowest ever prices on Echo until 11/26/18." "media™
{url*"https:faz705183 vo.mseond. net/damiskype/mediafengagement/skypeonalexablackfriday-eng /b 6481592-63aa-df6c-ad2a-
c0deb0818239_skypeforalexapromotionalcampaign_popover_a jpg”,"mediaType":"image"}, buttons":[{"actionUr™:"https/go.skype comfecho”, "title™:"Learn mare","actionTarget":"browser "} ]}, "telemetry”:

. {rampaign|d":"skypeonalexablackfridayenus”, "variantld": "skypeonalexablackfridayenus-alexaskypemom” Viteration":" 1"}, "experimentMame” "skypeonalexablackfridayenus"y]

05:19:15 pr
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Shype

[{"clientVersion™: "8 28" "contentType":"applicationfvnd microsoft.card popup”, "card Type™: 1, "quietCard" true, “iconUr ™" https://az 7051 83 vomsecnd_net/dam/skype/mediafengagement/skypeonalexa 2381 a0bé-
67b8-4ch-ab62-f3a2dacel 15a_skypetophone@2x.prg", "tampaignGuid™:"skypeonalexacaling-freeminutes” "language”"en”,"platformList™[1,2,3,4,5,1445], "validUntil Timestamp":"201 8-12-
05TO7:00:00Z", "content™{ "title”"Skype + Alexa = 200 free minutes","text"-"Make free calls to mobiles and landlines when you link Skype and Amazon accounts.”,"media®™
{url’:"hitps:faz705183 vo.mseond. net/damiskype/mediafengagements/skypeonalexaf 7fc2c04-1c5d-db 1 e-bdec-
51558f51d9b0_58049_rm_skypeforalexapromotionalcampaign_assets_images_popover_o@2x jpg”,"mediaType""image"},"buttons™
[{"actionUri""https:f/go.skype.com/engagement. alexa. freeminutes”, title™:"Learn more”,"actionTarget ™ "browser "}, "telemetry™{"campaignld™"skypeonalexacalling”, “variantld™: "sky peonalexacalling-
. freeminutes”,"iteration”." 1"}, "experimentName"."skypecnalexacalling”}]

01:04:57 pr

EFTA01613605



BN 202

Shype

[{"contentType™:"applicationfwnd. microsoft.card popup”, "cardType": 1, "quietCard-false,"iconUr":" https://az 7051 83 .vo. msecnd. net/damisky pe/media’en gagement/skypeenga gementsystem-test/07 3tbbb 2-

81e1-47e2-ab%e-26ed6fc35989_nps¥aOcard-3%20icon.jpg”, "tampaignGuid™:"nps-mobile-delighteruncertainsurvey”, "language":"en”,"platformList™:[2), "validUntilTimestamp":"2019-03-

02T14:30:52.53832387", "content"{"title™:"Help improve Skype"."text":"Take a 1 minute survey to tell us what you think of Skype","media"™

{url*-"https:/faz705183 vo.mseond. net/damiskype/mediafengagement/skypeengagementsystem-test/8fb6857 a-3e d6-467b-a797-e4331f088 facf_nps¥%20card-3.2.jpg”, " mediaType™: "image"}, "buttons"™:

[{"actionUri""https:iffeedback skype comfsurvey/answerfiduncertainutm_source=engagementcard&lang=en”,"title"-"Take Survey”,"actionTarget":"feedbackBrowser "]}, "telemetry"{"campaignid™:"'nps-
. mzbile”,"variantld®:"nps-mobile-delighteruncertainsurvey”,"iteration™" 1"}, "experimentName"."nps-mobila”}]

02:30:53 pm

2B 204

Skype

[{"clientVersion™:"8.18," "contentType":"applicationfvnd microsoft.card popup”, "card Type™ 1, "quietCard " true,iconUr ™" https://az 7051 83 vomsecnd_net/dam/skype/mediafengagement/skypeengagementsystem-
test/h0c29246-716d-40d1-9db0-60c 26%abB64_image¥20icon jpg","campaignGuid™: "verifymynumber-popcard-vS-control”,"language™:"en","platformList":[1,2,3,4,5] "validUntilTimestamp"” 2019-01-
13T14:48:38.7100814Z", "content™{skypeld™:"jeevacation”,"action Uri™"skype:taction=verifyphone” "title™:"Verify Your Phone Number®,"text":"Help friends find the right {userFirstMame} more easily by adding
your phone number to your Microsoft account. You'll also be able to use your numiber to sign in."."media"{"url"." https:/faz 705183 vo.msecnd. net/dam/skype/ mediafengagement/skypeengagementsystem-
test/Gad5leaf-64b3-478-937-4964d0e0ad2b_pna-imagel jpa", "mediaType"image"}."buttons™[{"actionUri":"skype Faction=verifyphone"”, "title™"Verify my number }}, "telemetry™:"campaignld":"verify-my-
number”,"variantld""control-verifymynumber-popcard”, "iteration”:"3"}, "experimentMame™: "varify-my-number"}]

02:48:30 pim

[{"campaignGuid":"heartbeat-prod-maobile-popcard”, "content Type™"applicationfmnd. microsoft.card. popup”, card Type":1,"platformList™:[1,2]," language™"ALL", “validUntilTimestamp™:"1970-01-
. 01 TO000:00Z", "content™.{},"telemetry"{"campaignld™."heartbeat-prod-mobile”,"variantid"."popcard"”,"iteration™."17}}]
10:37:04 pm

201900114

Shiype

[{clientVersion™"8.18," "contentType":"applicationfvnd.microsoft.card. popup®, "card Type™:1, "guietCard " true,“iconlUrl™-"https:/faz 705183 vo.msecnd.net/dams skype/media‘engagement/skypeengage mentsystem-
test/b0c29246-716d-0d1-9db0-60c269ab6B64_image20icon jpg","campaignGuid - "verifymynumber-popcard-vS-control”,"language™:"en","platformList":[1,2,3,4,5] "validUntilTimestamp":” 2019-02-
13T18:49:38.71162552", "content™{"skypeld™"jeevacation”,"action Uri™"skypeFaction=verifyphone” "title™"Verify Your Phone Number®,"text":"Help friends find the right {userFirstMame} more easily by adding
your phone number to your Microsoft account. You'll also be able to use your numiber to sign in.","media"{"url"." https:/far 705183 vo.msecnd.net/dam/skype/ mediafengagement/skypeengagementsystem-
test'Gadsleaf-64b3-4f78-9f37-4964d0e0a42b_pna-imagel.jpg", " mediaType:"image"},"buttons":[{ actionUri":"skype Faction=verifyphone”, "title":"Verify my number*}},"telemetry™:{"campaignid": verify-my-

. number", "variantld""contral-verifymynumber-popcard”, "iteration:"3"}, "experimentMame™: "varify-rmy-number"}]
D649 35 pi

201901116

Shype

[{"type""messagefengagement”,"schemaVersion”™ 1" "clientVersion". "8 35,", "campaignld":"psat-mobile-whichissues”, "card Type™ 0, "quietCard" false, language":"en","platformList™
[1.2,1445],"validUntilTimestamp":" 201 9-02-07T00:00:00Z°, "attachments":
[{"contentType™:"applicationfwnd. microsoft. notice”, "iconUrl™:"https:/faz7051 B3 .vo.msecnd . net/damisky pe/mediafengagement/skypeengagementsy stem-test/759fd 52 b-0d6d-de63-b375-
9eB809dd10a¥9_nps_notif_hero_1.jpg""content™.{"title":"Help improve Skype","modalTitle":"Help improve Skype”,"text™"Take a 1-minute survey about your experience in
Skype","mainActionUri" hitps:#feedback. skype comfsurveyfanswer/psatfi’, "mainActionTarget” "feedbackBrowser "}, "telemetry":{"campaignld™"psat-mobile”, "wariantid":"psat-mobile-
whichissues®,"iteration”:"1"},"experimentMame”:"psat-mobile™}]

. DA:S0:1E pm

201902113

Shiype

[{"clientVersion™"8.18," "contentType":"application/vnd.microsoft.card popup®, "tard Type™ 1, quietCard":false, "icon Ur":"https/az7051 83.vo.msecnd.net/dam /s kype/media/engagement/skypeengagementsystam-
test/b0c29246-716d-90d1-9db0-60c26%ab6864_image%20icon.jpg", "tampaignGuid™: “verifymynumber-popard-vS-verifyyourphonenumberstandard™, "language™:"en”,"platformList™:

[1.2,3.4,5] validUntilTimestamp®-"2019-03-15T22:12:35.401531 82", "content":{ "skypeld™"jeevacation”,"action Uri""skype Faction=verifyphone”, "title™"Verify Your Phone Mumber”,"text":"Help friends find the right
{userFirstMame} more easily by adding your phone number to your Microsoft account. You'll also be able to use your number to sign in®, "media™:

{url*"https:/faz705183 vo.mseond. net/damiskype/mediafengagement/skypeengagementsystem-test/Gad53eaf-64b3-4f78-9f37-4964d0e0ad2b_pna-imagel. jpg”,"mediaType":"image"}, "buttons™

[{"actionUri""skype:Faction=verifyphone”, "title™"Verify my number ]}, "telemetry™:{"campaign|d":"verify-my-number”, “variantld""verifymynumber-popcard-

verifyyourphonenumberstandard”,"iteration™:"3"}, "experimentMame”: "verify-rmy-number"§]
. 10:12:36 pm

EFTA01613606



201902077

Shiype

[{"type":"'messageengagement”,“schemaVersion™:™ 1", "tlientVersion™:"8.35,”, "campaignld"-"psat-maobile-whichissues", “tard Type™0, "quietCard™false, "language":"en","platformList™
[1.2,1445], "validUntilTimestamp":" 201 9-02-07T00:00:00Z°, "attachments":
[{"contentType™: "applicationfnd. microsoft.notice”, "iconUrl""hitps:faz7051 B3 vo.msecnd net/damfsky pe/media/engagement/skypeengagementsystem-test/759f452b-0d6d-de68-h375-
BeB09dd10a¥9_nps_notif_hero_1.jpg""content™.{"title"."Help improve Skype","modalTitle":"Help improve Skype”,"text™"Take a 1-minute survey about your experience in
Skype”,"mainActionUri":"https:ffeedback. skype_comdsurveyfanswer/psatfi*, " mainActionTarget": "feedbackBrowser "], "telemetry":{"campaignid":"psat-mobile”, "variantld™-"psat-mobile-
whichissues®, "iteration”:"1"},"experimentMame®:"psat-mobile”}]

. D3:54:36 pm

2019/02/28

Skype

[{"campaignid" nps-electron-popcard-b","type™"messagefengagement”, "schemaVersion™™1 ", "language”:"en”,"platformlist™:[3,4,5), "validUntilTimestamp":" 201 9-05-
29T13:52:10.64553752", "persistencyiode":"none”, "attachments":
[{ contentType™:"applicationfnd. microsoft. natice”, "iconUrl™:"https://secure.skypeassets. com/content/dam/engagement/skypenpselectronwindowsclassicmaclinux/Gcfab 1c9-2e61-496f-b783-

4052cafaacs3_073fbbb2-B1e1-47e2-ab%e-26ed6fc35989_nps card-3 icon (1).jpe", "content”:{"tide":"Help improve Skype”,"modalTitle":"Help improve Skype”,"text™:"Shape the future of Skype by telling us what
you think of the app.”,"mainActionUri":"https:/fgo skype.comffeedback. nps","mainAction Target": "feedbackBrowser "}, "telemetry™ - {"ampaignld": nps-electron", "variantld": "nps-electron-popcard-

b", "iteration®:"1"},"experimentMame”:"nps-electron”}]
. 01:52:42 pim

201903718

Shiype

[{"clientVersion™"8.18," "contemtType":"application/vnd.microsoft.card popup®, "card Type™ 1, quietCard"false, "icon U™ "https=/az7051 83.vo.msecnd.net/dam /s kype/media/engagement/skypeengagementsystem-
test/b0c29246-716d-00d1-9db0-60c26%ab6864_image%20icon jpg", "tampaignGuid™: “verifymynumber-popcard-wS-verifyyourphonenumberstandard™, "language™"en”,"platformlist™
[1.2,3.4,5],validUntilTimestamp™-"2019-04-17T09:30:55.49724552", "content":{ "skypeld™:"jeevacation”, "action Uri":"skype:faction=verifyphone™, "title™:"Verify Your Phone Mumber”,"text":"Help friends find the right
{userFirstName} more easily by adding your phone number to your Microsoft account. ¥ou'll also be able to use your number to sign in.","media™

{url*"https:/faz705183 vo.mseond. net/damiskype/mediafengagement/skypeengagementsystem-test/Gad53eaf-64b3-4f78-9f37-4964d0e0ad2b_pna-imagel. jpg”,"mediaType":"image"}, "buttons™

[{"actionUri" "skype:Faction=verifyphone”, "title™:"Verify my number™}]},"telemetry™:{"campaignld": verify-my-number”, “variantid":"verifymynumber-popcard-

. verifyyourphonenumberstandard”,"iteration™:"3"}, "experimentMame":"verify-my-number"}]

09:30:5E am

201904017
Skype

[{"clientVersion™:"8.18," "contentType":"applicationfvnd microsoft.card popup”, "card Type™ 1, "quietCard" false, "icon U™ "https2az7051 83 vo.msecnd.net/dam/s kype/media/engagement/skypeengagementsystem-
test/h0c29246-71 6d-40d1-9db0-60c 269ab6B64_image20icon jpe", "campaignGuid ™ "verifymynumber-popcard-wS-verifyyourphonenumberstandard”, "language™"en”,"platformList™:
[1.2,3.4,5],validUntilTimestamp™-"2019-05-17T09:31:17.43427742", "content™:{ "skypeld™:"jeevacation”, "action Uri":"skype faction=verifyphone™, "title™:"Verify Your Phone Mumber”,"text":"Help friends find the right
{userFirstName} more easily by adding your phone number to your Microsoft account. You'll also be able to use your number to sign in.”, "media™:
Lurl":"hitps:/faz705183 vo.mseond.net/dam/skype/mediafengagement/skypeengagementsystem-test/Gad53eaf-64b3-4f73-937-4364d0e0ad2b_pna-imagel jpg”,"mediaType"-"image"}, "buttons™:
[{"actionUri" "skype:Faction=verifyphone”, "title™:"Verify my number*}]},"telemetry™:{"campaignld":“verify-my-number”, “variantid":"verifymynumber-popcard-

. verifyyourphonenumberstandard”,"iteration™:"3"}, "experimentMame”:"verify-my-number"}]

0337118 am

2019:/05/03
Shiype

[{"contentType™:"applicationfwnd. microsoft.card popup”, "cardType": 1, "quietCard"-false, "iconUr!"=" https://az 7051 83.vo. msecnd.net/damiskype/media/en gagement/s kypeenga gementsystem-test/ 6494 736c-Gabf-
41a%-a62f-785857952e06_npsH20card-3%20iconjpg","campaignGuid":"nps-maobile-vé-c-new”,"language™"en","platformList":[1,2,1445], "validUntilTimestamp™:"201 9-08-01 T17:47:20.1036 7722, "content -
{actionUri""hitps-ifeedback skype. comifsurvey/answer/nps?utm_source=engagementcard@lang=en" "actionTarget" "feadbackBrowser”, "title":"Help improve Skype”, "text":"Shape the future of Skype by telling
us what you think of the app.","media™{"url™:"https:¥az705183.vo.msecnd.net'dam/skype/mediafengagement/skypeengagementsystem-test/9807 96cb-cira-1e77-b562-a38f7 7865153 _nps¥20card-
3.2jpg". mediaType™"image"},"buttons™:[{"actionUri":"https:/feedback skype.comisurveyanswer/nps?utm_source=engagementcard&lang=en""tite": 0K,

. sure” "actionTarget"-"feedbackBrowser}]}, "telemetry":{"campaignld": "nps-mobile®, "variantld":"nps-mobile-c","iteration":" 1"}, "experimentName". "nps-mobil e}
05:47:21 pm

EFTA01613607



201900520

Shype

[{"clientVersion™"8.18," "contentType":"application/vnd.microsoft.card popup”, "card Type™ 1, quietCard":false, "icon Ur™:"https/az7051 83.vo.msecnd.net/dam /s kype’media/engagement/skypeengagementsystam-
test/b0c29246-716d-90d1-9db0-60c26%ab6864_image%20icon.jpg","tampaignGuid™: “verifymynumber-popcard-vS-verifyyourphonenumberstandard™, "language™:"en”,"platformList™:
[1.2,3,4,5] validUntilTimestamp®-"2019-06-13T21:38:41. 57659632", "content™:{ "skypeld™:"jeevacation”,"action Uri""skype Faction=verifyphone”, "title™"Verify Your Phone Mumber”,"text":"Help friends find the right
{userFirstMame} more easily by adding your phone number to your Microsoft account. You'll also be able to use your number to sign in.”,"media”:
{url*"https:faz705183 vo.mseond. net/damiskype/mediafengagement/skypeengagement system-test/Gad53eaf-64b3-4f78-9f37-4964d0e0ad2b_pna-imagel. jpg”,"mediaType":"image"}, "buttons™
[{"actionUri""skype:Faction=verifyphone”, "title™"Verify my number ]}, "telemetry™:{"campaign|d": "verify-my-number”, “variantld""verifymynumber-popcard-

. verifyyourphonenumberstandard”,"iteration™:"3"}, "experimentMame”: "verify-rmy-number"§]
09:38:43 pim

2019/DE/ 2B

Shype

[{"clientVersion™:"818," "contentType":"applicationfvnd microsoft.card popup”, "card Type™ 1, "quietCard" false, "icon U™ "https2az7051 83 vo.msecnd.net/dam/s kypefmedia/engagement/skypeengagementsystem-
test/b0c29246-716d-00d1-9db0-60c26%abB864_image%20icon jpg","tampaignGuid™: “verifymynumber-popcard-wS-verifyyourphonenumberstandard™, "language™"en”,"platformlist™
[1.2,3.4,5],validUntilTimestamp™:"2019-07-28T05:37:01.6298414Z", "content":{ "skypeld™:"jeevacation”, "action Uri":"skype:faction=verifyphone™, "title™:"Verify Your Phone Mumber”,"text":"Help friends find the right
{userFirstName} more easily by adding your phone number to your Microsoft account. ¥ou'll also be able to use your number to sign in.","media™:
{url*"https:/faz705183 vo.mseond. net/damiskype/mediafengagement/skypeengagementsystem-test/Gad53eaf-64b3-4f78-9f37-4964d0e0ad2b_pna-imagel. jpg”,"mediaType":"image"}, "buttons™
[{"actionUri" "skype:Faction=verifyphone”, "title™:"Verify my number}]},"telemetry™:{"campaignld":“verify-my-number”, “variantid":"verifymynumber-popcard-

. verifyyourphonenumberstandard”,"iteration™:"3"}, "experimentMame":"verify-my-number"}]
05:37:02 arm

EFTA01613608



