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Customs Heil 

CH 
Customs Heil 

2014/12/13 

Sir, it's Heil again...hopefully you have text! I actually know the passenger service 
manager in Boston and I want to advise him but first wanted to make sure I have the 
correct information. Is Bedford asking for APIS or are they the ones who are changing 
the admission date for your friend, or both? Sorry to bother you but I think that this 
may be the best person to help regarding the Bedford issue. I'm gonna reach out to 
whoever I can to help you resolve this. 

CH 04:20:13 pin 

2014/12/14 

Customs Heil 

1212 5333739 

Thanks do you have an email address 

08:49:12 am 

I do! James.heil@dhs.gov 
Send me a message and I will keep you updated....and have a great day! 

CH 08:54:30 am 

2017/04/21 

Customs Heil 

Good afternoon. Jay Heil here. Just landed in MIA last night. Sorry I was unable to use 
my phone in Aruba. I just got your message when I landed. I hope they were able to 
resolve whatever the issue was. If not I'll try to look into it when I get back to work on 
Sunday. 
I hope all is well! 

CH 08:56:23 pin 

EFTA01618889



1212 5333739 

All well will come see you when I am back . All trouble as a result of those times when 

Newark restamped entry to assylees 

08:58:13 pm 

V Sent 

Customs Heil 

Ok. 

CH 08:58:54 pm 

V Read 
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