Platform: SMS  Timezone: UTC+0000

. 4890 Unknown
=)

J

2018/06/23

4890

1 of 4: How satisfied are you I.ﬂ.rith- ahility to assist you with your call?
1=Very DISSATISFIED =

2=Dissatisfied
3=Meutral
d=Satisfied

S5=Very SATISFIED =
. 01:46:56 prm

4890

2018/09/08

1 of 4: How satisfied are you wit)‘-bilily to assist you with your call?
1=Very DISS5ATISFIED ‘=

2=Dissatisfied
3=Neutral
d=Satisfied

5=Very SATISFIED =
. 01:56:11 pm

4890

2018/09/25

1 of 4: How satisfied are you with -al::ility' to assist you with your call?
1=Very DISSATISFIED =

2=Dissatisfied
3=Meutral
d=Satisfied

5=Very SATISFIED &
. 01:51:13 pm

EFTA01619455



20181018

4890

1 of 4: How satisfied are you with- ability to assist you with your call?
1=Very DISSATISFIED =

2=Dissatisfied
3=Neutral
d=Satisfied

5=Very SATISFIED &
. 01:43:29 pm

4890

201811/21

1 of 4: How satisfied are you I.ﬂ.ri't)'-atlilitg..r to assist you with your call?
1=Very DISSATISFIED =

2=Dissatisfied
3=MNeutral
d=Satisfied

S=Very SATISFIED =
. 08:43:37 pm

" Read

EFTA01619456



