
From: 

To: 

Subject: FW: Re: Government Services for Epstein Victims 

Date: Wed, 15 Jan 2020 21:54:00 +0000 

Importance: Normal 

fyi 

From: '(RO) (FBI) 
Sent: Wednesday, January 15, 2020 3:54 PM 

Subject: Re: Re: Government Services for Epstein Victims 

All, 

I spoke with oday and we discussed the various questions had listed in his email below. 
She lives outsi e o arce ona but said that Barcelona would be the closest city for her to travel to in order to see 
a therapist. She does not speak Spanish. 

She would like to review the list of doctors that the Embassy could provide and understands that this list is not 
Embassy endorsed and we could not recommend a specific therapist for her. 

She discussed her desire to provide a victim statement and had concerns that law enforcement was not interested 
anymore in hearing her story. We did talk about the possibility that her attorneys were working on arranging an 
interview although she didn't seem to be aware of that. 

After speakin with 'day regarding my conversation with il lEitould like to review the list of IM 
doctors wit in order to assist her with identifying those who have experience working with trauma 
victims. will also be able to discuss the number of sessions for which the Bureau will cover expenses (6) 
and how to submit documentation for payment. 

willimSe able to obtain from ACS the list of doctors located in Barcelona and then forward same to 
mysel f and 

Let me know if I've missed anything and thank you all for your assistance and patience. 

Victim Services Manager 
FBI - European Region 
US:
Italy: 
Emai 

On Jan 14, 2020 11:54 AM, 
Hi all, 

wrote: 
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After speaking to ACS, it appears all they would really be able to provide is a list of English speaking doctors... 
not necessarily the best or anything of that nature. Inasmuch as she lives here.. and unknown to me, but 
presumably she speaks Spanish, this may not be the best option. 

I recommend the following: 

an you reach out direct and speak to the victim to talk through a few things: 

1. Where exactly does she live? This will matter because the list of doctors is mostly Madrid and Barcelona 
centric. 

2. Does she need an English speaking doctor, or is she comfortable enough speaking Spanish. 
3. Would she like the list or does she have her own doctor and is only looking to see what exactly we offer. 
4. If I understand correctly, our services are a. getting her a list and b. advising how many sessions we pay 

for etc. 
5. It needs to be said that the list is only a list of english speaking doctors, while it implies "embassy 

approved", many of these doctors the embassy knows very little about.. so they aren't endorsing these, 
the embassy is simply advising they speak english, just want her to understand that part of it. 

So. can you reach out direct please. Her email is below but I don't see a number, but looking at the 
string she obviously spoke with n NY. Perhaps she has a tt. 

Thnks 

Legal Attache - FBI 
U.S. Embassy Madrid 
(Spain, Portugal, Andorra, Gibraltar) 
Office: 
Spanish 

From: 
Sent: Friday, January 10, 2020 9:58 PM 
Tc 
CC 
Subject: RE: Re: Government Services for Epstein Victims 

I apologize I missed this email asking what to do if mentions that she hasn't given a victim statement. We 
briefly spoke with when she attended the victim conference after Epstein's death, but she did not have time to do a 
full interview. My understanding is trying to work out a time with her US based lawyer, Sigrid McCawley, to coordinate 
another interview and the possibility of doing it via video conference. She also has my contact information so she can 
reach out at any time. 

From 
Sent: Friday, January 10, 2020 3:49 PM 
To:

EFTA01650701



Su•ject: Fw• : Re: Government Services or Epstein Victims 

H - hope the new year is off to a great start! I am reaching out to see where we are with this 
and if American Citizens Services has contacted this victim yet? 

Thanks again for your help! 

On Dec 14, 2019 11:14 AM wrote: 
Hi 

Our contact in American Citizen Services, US Embassy Madrid, has a list of service providers for and will 
reach out to her on Monday. Did ever respond with a phone number to contact her? 
When and if elects to begin treatment, I assume she would submit receipts for reimbursement. If this is 
not the case, please advise. 

Also, I read that mentioned she has not provided a victim statement yet. 
Mandy, how would you like this handled if brings this up again? 

I've included Roque Tolentino, Legat Madrid in this email chain so that he remains up to date. 

Thanks everyone and enjoy your weekend. 

L. Thomas 
Victim Services Manager 
FBI - European Region 
US: +1 202 779-0164 
Italy: +39 348 8698205 
Email: mlthomas@fbi.gov 

On Dec 11, 2019 8:04 PM, "Jackson, (NY) (FBI)" <ajacksonl@fbi.gov> wrote: 
Hi - it was great speaking to you ; and thanks for your help with this. I just sent the below to the victim. 
The case agent Mandy Young is copied if you have case specific questions. 

As discussed if the victim needs financial assistance for therapy VSD can pay up to 6 sessions. Please let me 
know if you have any questions. 

Thanks again ! 
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 Forwarded message 
From: "Jackson, (NY) (FBI)" <ajacksonl@fbi.gov> 
Date: Dec 11, 2019 2:01 PM 
Subject: Re: Government Services for Epstein Victims 
To: ‹ > 
Cc: "Young, Amanda N. (NY) (FBI)" canyoung2@fbi.gov>,"Beers, Staci A. (DO) (FBI)" <SABeers@fbi.gov> 
Hi - I just hung up with our colleague in Spain. She is going to speak to the State Department and they will 
be in touch with you. 

Can you send me your contact information such as phone number and address? 

On Dec 6, 2019 4:49 AM, > wrote: 
Hi 

I hope your well. 

I just wanted to follow up on the therapy that's offered? Have the embassy in Spain got back to you yet? 

I still have not yet given my victims statement to the FBI yet?? 

I look forward to hearing from you. 

Best 

Sent from my iPad 

On 26 Nov 2019, at 20:05, wrote: 

Hi - I'm sorry I was out last week. I have to go through the embassy to set anything up. What part of 
Spain do you live in? 

Thanks 

On Nov 26, 2019 6:41 AM, 
Hi 

I hope your well. 

wrote: 
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Sorry to bother you as I know you're busy but I thought I would follow up on what services are available to the 
victims and if I'm eligible for any therapy being in Spain? 

I look forward to to hearing from you. 

Best 

Sent from my iPhone 

On 12 Nov 2019, at 22:49, Sigrid McCawley <  wrote: 

Ok thank you. 

Sigrid McCawley 
Partner 
BOIES SCHILLER FLEXNER LLP 
401 E. Las Olas Blvd. Suite 1200 
Fort Lauderdale, FL, 33301 

Sent by Boxer 

On November 12, 2019 at 4:35:24 PM EST, > wrote: 

Hi Sigrid - let me coordinate with hq to get the information. As she is out if the country we have to 
coordinate through our legal attache in Spain. 

On Nov 11, 2019 11:14 AM, Sigrid McCawley < > wrote: 
Hello 

As you know my client was unable to travel for the victims' meeting but she is very 
interested in learning about the victims' services that may be available to her particularly any therapy 
sessions. She presently resides in Spain. 
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Could you please send her the information from the meeting? 

Best, 
Sigrid 

Sigrid McCawley 
Partner 

BOIES SCHILLER FLEXNER LLP 
401 E. Las Olas Blvd. Suite 1200 
Fort Lauderdale, FL. 33301 

The information contained in this electronic message is confidential information intended only for the use of the named recipient(s) and may contain 
information that, among other protections. is the subject of attorney-client privilege, attorney work product or exempt from disclosure under applicable law. If 
the reader of this electronic message is not the named recipient. or the employee or agent responsible to deliver it to the named recipient, you are hereby 
notified that any dissemination. distribution, copying or other use of this communication is strictly prohibited and no privilege is waived. If you have received 
this communication in error, please immediately notify the sender by replying to this electronic message and then deleting this electronic message from your 
computer. (v.1 08201831B59 

EFTA01650705


