
From: ' 

To: ' 

Subject: RE: Question 

Date: Mon, 01 May 2023 18:16:03 +0000 

Importance: Normal 

Hi — I meant to respond last week regarding this. I will have them do this asap. I also have a couple other 
applications that I will send over later. 
I really appreciate your help! 

From: 
Sent: Tuesday, April 25, 2023 1:38 PM 
To: 
Subject: [EXTERNAL EMAIL] - RE: Question 

> 

Thanks so much! 

I have two other claims of yours. 
I am also still waiting on the same form for 

Once this is received from both, I can grant eligibility. Also, to avoid needing these forms in the future, if the date 
of crime is more than a year prior to the claim being submitted, we will need the section filled out on the 
application. I attached a screen shot and highlighted where you can put in your reason. It can be didn't disclose, 
didn't know about OVS, crime just discovered, etc. If you put the short explanation on the application, we won't 
need any of the extra documents. Same thing if the crime was reported more than a week after it occurred. 

Let me know if you have any questions! 

Supervisor- Albany Investigations 

New York State Office of Victim Services 
Alfred E. Smith State Office Building 

www.ovs.nmov

We need the attached late OVS filing form filled out. 

CONFIDENTIALITY NOTICE: This message, and its attachments, is a confidential communication intended solely for the 
designated recipient(s) and contains confidential information which is legally privileged and protected by law from 
disclosure. If you are not the intended recipient, any disclosure, copying, use, or distribution of the information included in 
this e-mail and any attachment(s) is strictly prohibited. If you received this communication in error, please notify the sender 
by reply e-mail and immediately and permanently delete this e-mail. 

From: 
Sent: Friday, April 21, 2023 12:18 PM 

EFTA01651875



To: 
Subject: Re: Question 

ATTENTION: This email came from an external source. Do not open attachments or click on links front unknown senders or 
unex tested entails. 

Yes I can talk to the case agent to sign it. 

From: 
Sent: Friday, April 21, 2023 12:16:04 PM 
To: 
Subject: [EXTERNAL EMAIL] - RE: Question 

Yes, it is. Would it be possible to get a FBI verification form for her? 

From: 
Sent: Thursday, April 20, 2023 1:43 PM 
To: 
Subject: Re: Question 

ATTENTION: This email came from an external source. Do not open attachments or click on links from unknown senders or 
uner cted entails. 

I is a confirmed victim if that's who it is. 

From: 
Sent: Thursday, April 20, 2023 12:09:14 PM 
To: 
Subject: Re: Question 

Hi I'm sorry I just saw this. I will ask the case agent now and get back to you. 

From: 
Sent: Thursday, April 13, 2023 12:59:29 PM 
To: 
Subject: [EXTERNAL EMAIL] - RE: Question 

The victim I have is a ? Nothing really came in with the claim so my info is pretty sparse 

From: 
Sent: Thursday, April 13, 2023 12:57 PM 
To: 
Subject: Re: Question 

ATTENTION: This entail came 1mm an external source. Do not open attachments or click on links from unknown senders or 
:ma tested 

Thank you 

EFTA01651876



In regards to Epstein there are some that stare they are victims that never spoke to us / and identified as victims. I can 
look up the name to see if they are or not. 

Jackson MS 
Victim Specialist 
FBI New York 

From: 
Sent: Thursday, April 13, 2023 8:34:24 AM 
To: 
Subject: [EXTERNAL EMAIL] - RE: Question 

> 

Hi 

You are correct. We have a Mental Health Treatment Form that we can send to the therapist. 

Another off topic question for you- I have a claim from an Epstein victim that was not put in by your office. I think 
she put it in herself. Should I refer her to you or can I see if you guys already have her listed somewhere? I am 
trying to get some sort of Criminal Justice report. 

Thanks! 

From: 
Sent: Wednesday, April 12, 2023 5:17 PM 
To: 
Subject: RE: Question 

ATTENTION: This email came limn an external source. Do not open attachments or click on links from unknotin senders or 
two: 'coed emails. 

Thank you so much for your help. 

I am about to submit another claim for One Taste and the victim has the question about how therapist are validated. Does 
she need to have the therapist write something or I told her I believe OVS sends a standard form to the therapist — is that 
correct? 

From: 
Sent: Wednesday, March 22, 2023 3:16 PM 
To: 
Subject: [EXTERNAL EMAIL] - RE: Question 

> 

Hi 

Once a claimant is eligible for counseling, they can send in any bills or receipts they may have. The therapist 
can request reimbursement as well, rather than go through the claimant. The provider can send an email to 

with the claim number and attach the bills/explanation of benefits, etc. Our Med unit 
will reach out to the provider for the needed Mental Health Treatment form. Please let me know if you need 
anything else! 

EFTA01651877



Supervisor-Albany Investigations 

New York State Office of Victim Services 
Alfred E. Smith State Office Building 

www.ovs.ny.gov

CONFIDENTIALITY NOTICE: This message, and its attachments, is a confidential communication intended solely for the 
designated recipient(s) and contains confidential information which is legally privileged and protected by law from 
disclosure. If you are not the intended recipient, any disclosure, copying, use, or distribution of the information included in 
this e-mail and any attachment(s) is strictly prohibited. If you received this communication in error, please notify the sender 
by reply e-mail and immediately and permanently delete this e-mail. 

From: 
Sent: Wednesday, March 22, 2023 3:13 PM 
To: 
Subject: Question 

A 7TENTION: This email came fivnt an external source. Do not open attachments or click on links front unknown senders or 
tenet' wcted 

Hi - hope you are having a good week. I have a question for one of the one taste victims. How does a therapist 
request reimbursement from OVS? Is there a poc ? 
Thanks 

Jackson MS 
Victim Specialist 
FBI New York 

EFTA01651878


