From:
To:
Subject: In response to vour PayvPal Investigation Case:
Date: Mon, 26 Aug 2019 22:37:55 +0000
Importance: Normal
Attachments: PayPal LE Records Guide 2017.pdf

Monday, August 26, 2019

Your reference: Jeffrey Epstein/ / lgroffi@nysgmail .com
Our case number:

Attention: Mark Lubin

Thank you again for contacting the PayPal Global Investigations Team. We have reviewed your inquiry
referenced above and a link to access the information will be emailed to you.

#Mote: You will need to click on the link in the email to access the requested records. When prompted, vou will
enter the password you previously created on our Safety Hub - PayPal Law Enforcement Tool.

While you wait for your records to be delivered, please contact vour local IT department and ensure you are able
to receive messages from the @@paypal.com domain and that your computer 1s able to download .exe files. Please
see the attached guide for information on how to interpret the records as well as additional information on our
Safety Hub - PayPal Law Enforcement Tool.

If vou require any further information please contact us via email at lawenforcementi@paypal .com.

Thanks again for your inquiry and we look forward to working with you.

Regards,

PayPal Global Investigations

All user data requests should be submitted via our Safety Hub - PayPal Law Enforcement Tool at:
http://safetyhub.paypal.com

EFTA01654120



