MetroPCS Call Detail for 16980 [ -1 72005 1-1-06 0 7-19-08 Page 175 of 170

BILLED PHONE CALLDATE  TIME

e ——— —
DIALED NUMEER  DEST NUMBER DIR SF MM SEC CALLERID |

TAGRZ006 0:31:11 ML 0 i
THGBRZ006 0:31:28 ML 1 22
THGRZ006 0:32:38 LM 27 B
TAGR2006 0:35:13 L 10
THEZ00E 1:00:10 ML 4
THEZD06 100022 L 3
FAER2006 1:00:45 ML 3
TAGRZ006 1:00:58 ML T
THGERZ006 6:58:23 ML 47
THEZ0068 7:02:32 LM 0
TAG2006  12:30:51 ML 4
THER2006 12:31:26 ML T
THER2006 12:32:00 ML 2
TAGRZODE 123717 LM 42
THGRZ006 1240031 ML J0
THEZODE 12:51:20 LM 23
THERZ006 12:53.05 ML 52
THEZ008 13:08:24 LM 27
THERZDDE 131209 ML 0
THERZ006 131523 ML 8
THEZ00E 13:52:00 LM 3 g
THEZ006 14:01:43 LM 11
THER2006 14:29:01 ML 8
FHE2006  14:30:25 LM 12
THERZ006 14:35:43 LM 44

THE2006 15:13:31 LM
THE20068 15:43:26
THE2008 15:57:37
THR2008 15:57.37
THE2006 16:21:13
TAG2006  16:21:13
TAG2006 16:48:08
THG2006 17:06:03
THG2006 17:08:48
TAG2006 17:26:54
THB/20068  18:30:54
THBI2006  18:41:51
THG2006 18:41:51
TH&20068 18:50:13
TH&2006 19:05:14
THB2008 19:08:54
THB20068  19:10:01
TMEB2006 19:10:49
THG2006  19:11:11
TMG2006 19:11:56
TH&2006 19:12:41
THE2008 19:13:28
THME2008 19:14:26
TMG6/2006  19:16:14
TME2006 191751
TMG6R2006 19:20:16
THGE2006 19:20:16
THME20086  19:20:17
THE2006 19:21:03
THE2006 19:21:52
THER2008  19:22:13
THMG2006 19:24:34
THG/2008  19:24:34
THME20068 192:25:15
TMER2006 19:25.58
THE/2008 19:25:58
THEZ006 20:02:39
THE2006 20:03:05
THER2008  20:07-40
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MetroPCS Call Detail for 18980 - -178pgs 1-1-06 fo 7-19-06 xls

Page 176 of 179

BILLED PHONE CALL DATE TIME DIALED NUMBER DEST NUMBER DIR SF MM SEC
20010019 ] 0 18

20:14:33 ] = 7

20:32:23 50 0 2

20:38:32 59 0 10

20:38:53 0 0 0

21:42:37 58 0 15

21:13:58 0 5 10

21:18:44 0 0 12

21:18:44 1 0 12

21:36:.47 0 0 45

21:37:43 59 i 16

213743 59 0 16

21:38:14 0 12 19

21:48:04 1 1 37

21:51:12 0 0 )

21:52:06 0 0 18

22:02:36 59 0 ]

22:02:39 59 0 2

22:03:40 20 0 2

22:06:46 0 0 0

ME2006 22:08:07 0 3 58
MEZo0e 22:12:27 i [ 53
MER006 22:18:52 1 0 0
22:19:24 59 0 2

22:19:25 0 0 2

22:19:33 0 0 G

22:19:38 59 [1] 2

22:20:00 0 (1] 2

222017 0o 13 16

22:33:35 1 4 56

23:.09:18 0 1 47

23:34:15 0 2 10

23:38:15 1] 0 48

0:15:18 0 0 59

0:36:07 1] 1 2

0:40:13 59 0 20

T:44:25 59 0 22

T:44:25 59 0 22

8:26:17 50 0 41

11:27:03 59 0 40

11:27:03 59 0 40

11:28:07 i [ 23

11:46:42 0 1 52

12:04:42 29 0 14

12:05:36 59 0 5

7 12:09:20/ 59 0 kT
TAT2006 12:09:20 59 0 3T
MTI2008 219 0 0 14
ATIZ008 122202 0 0 13
MTIZ008  13:21:17 1] ] 30
THTI2006 L2 0 0 12
TATR2006 1 : 0 0 2
THT2006 4 = 0 4 17
TATIZ008  13:48:36 0 ] 2
TATZ006  13:48:51 o 12 53
THT2006 14:07:25 59 ] 3
TAT2006 14:43:16 0 0 0
THAT2006  16:09:31 1] 0 39
THTI2008  16:14:32 0 i] 2
TMT20086  16:14:4 0 2 27
TATI2006  16:36:42 0 1 47
TMTI2008  17:53:M 0 0 8
TATZ006  20000:2 0 2 46
THTI2006 2012 0 0 0

CALLER ID

EFTA01697274



MetroPCS Call Detail far 15930- -179pgs 1-1-06 to 7-19-08.xle Page 177 of 179

BILLED PHONE CALLDATE  TIME DIALED DESTNUMEBER DIR SF MM SEC CALLER ID

THTIZ2006  20:28:05 18 -
TMTI2006 20:29:28 23
THTI2006 20:54:34 4
TMTI2006  20:54:.44 2
TMT2006  20:55:22 36
THT2006  21:00:57 0
TMTI2006 21:01:46 24
THT/2006 21:05:25 51

=N =N=-N-F-N-N-N-N-=g=Rr-=R=== == =]

THTI2006 2211713 5 0
THT2008 22:26.25 12
THT2008 2237086 4
TAT2008 22:37:30 5 -]
7M7/20068 22:5T.52 Q
THTI2006 22:58:03 0
THT2006 22:58:50 13
THT2006 22:59:43 24
THATI2008  23:04:14 13
TAT/2006 23:23:44 1 29
THT/2006 23:41:13 2
TATZ2008  23:42:00 43
THAT2008  23:49:.05 53 2
THT2006 234915 59 2
THT/2008 23:49:24 5o 4
TNT72008 23:49:36 18
TATR2006 23:50:09 59 23
TATI2008 23:50:10 59 23

TAT/2006 23:53:113
TAT2006 23:53:48
TAT2006 23:54:20
TATIZ2006  23:54:56
THT/2006 23:58:27
TMTI2006  23:58:40
TATI2006 23:52:00
F18/2008 0:01:53
TM8/2008 0:11:21
TMB2006 0:11:26
THB2006 012
TH82006 0:14:14
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TM&RZ006 0:46:59 58
THa2008 (edT:42 59
TH8/2006 (:48:25 99
TH8/2006 8:58:29 0
TMB/2008  10:29:20 0
| TM8/2006  10:29:39 0 2
7i18/2006  10:30:13 0
THB/2006 10:30:28 0
TMB2006 10:30:41 ML 1] 1 1
THa2006 11: 0 13 55
TMB2006  11:40:27 0 n 17
TMBR2006 11:52: ML Q 1 23
TM820068 12:20:10 0 0 5
TN8R200E 12255 ML 0 14 &
TMaR2006 1332 LA ] ] 2
TM8/2008  14:09:00 LM 0 o &7
TM8/2006  14:13:0 ML 0 o 20
TMS2006 14144 ML 0 o 27
TMBR2006 14:33:5 ML 0 0 0
TMB2006 14:38:11 ML 0 0 0
THBIZO0E 14:41:3 ML 0 i o
TMB2006 14415 ML 59 0 5
MEZ00E  14:42:51 LM 0 ] 2
THBE006  14:435:0 ML 0 17 18 -
TMB2006 15:00:3 ML 0 0 0 -
[18/2006 15:03:3 ML 0 0 0 -
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MetroPCS Call Detail for 169&0- -178pgs 1-1-06 to 7-18-06.xls

BILLED PHONE CALL DATE

TIME DIALED NUMBER _ DEST NUME

TMB2008
TIM8/2006
TMBI2006
THEZ0086
THER2006
THEI2008
TM820086
THME2006
71820086
TH8r2006
782006
THE2006
TM8/2006
THE2006
TME2006
TM82006
TMB/I2006
THMBI2006
THA2006
7i18f2008
TMBR2006
7182006
TM8I2008
T 82006
TM820086
TH 2008
71 82006
71182006
TM 82006
TMB2006
THEZ006
THEZ006
THBEZ006
THa/2008
THM8Z2008
THME2006
TH82008
THE2006
TM&/2006
THBR2008
TH 82006
T18/2006
THE/IZ006
TH8/Z006
THE200E
THA/2006
THEZ006
THE2008
THEZ008
THERZODE
THM8/2008
THB/2008
THM8/2008
782008
71872006
TM18/2008
T18/2006
7M18/2006
TH&a2006
THE2006
TM&2006
THBZ006
THBZ006
TH&R2006

Page 178 of 179

LER ID

15:18:20
15:22:16
15:22:38
15:28:14
15:32:38
15:39:10
15:58:43
16:04:53
16:20:33
17.03:24
17:03:33
17:08:52
17:09:32
17:08:32
17:09:43
17:09:43
17:02:56
171014
17:10:28
17:14:15
1rA337
17:34:56
17:35:02
18:30:37
18:30:37
18:33:58
18:54:07
18:54:31
19:02:25
19:02:52
19:19:00
19:19:00
19:18:22
19:19:22
19:32:15
19:32:15
19:32:16
19:34:29
19:36:62
19:40:42
19:40:42
19.54:57
19:56:33
20:05:55
20:07:00
20:07:29
20:07:59
20:08:26
20:43:30
20:43:36
20:49:27
20c50:26
21:00:27
21:00:58
21:07.05
21:13:49
21:18:49
21:26:20
21:34:04
21:34:18
21:34:18
21:35:59
21:.36:35
21:36:38
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MetraPCS Call Detall for 16980 - -179pgs 1-1-06 to 7-19-06 xls Page 179 of 179

BILLED PHONE CALL DATE TIME DIALED NUMBER _ DEST NUMBER DIR_SF MM _SEC CALLER ID

THE/2008  21:56:24 L 53 0 2
THEZ006  22:09:43 59 0
TM8/2006 22:11:54 e 2
THMB/2006  2238:40 59
THY2006  2:05.43 59
7iiG/2008  9:00:50 59
THY2006  9:33:44 59
THO/Z006 10:32:05 59
7THOM2008  10:50:12 59
7H9/2006  11:38:12 59
THS2008 12:09:18 59
7/H9/2008 12:29:14 0
THY2006 122914 59
TH2008 12:52:48 59
7MO/2008  14:52:12 59
TH9/2006  15:26:05 59
TH9/2008  15:45:51 50
THWY2008  15:48:09 58
TM9i2006  15:51:37 58
7MO2006  16:00:49 59
THL2006  18:02:59 59
THMZ006  18:16:39 a9
THQ2006  18:18:20 50
THO2006  18:21:41 58
THY2006 21:06:33 50
71972006  21:38.52 59
TM9/2006 21:59:24 59
TH9/2006  22:10:55 54
7i9/2006 22:15:33 54
7H19/2006  23:00:34 59
7M9/2006 23:06:24 50

M9/2006  23:06:48 54
792006  23:29:47 0
7192006 23:31:54 59
792006 23:31:54 59
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16980.txt

pmmmm————— SUBSCRIBER PROFILE 083 ------===--
|Ctype RETAIL DISC

IDisc R - NT_OF B_ Date 01/09/06
|Acct# Wmﬂqde 8

| ACCNme

| LName

widres ST

city/ST WEST PALM BEACH FL 33417-4212
HFhn wkPhn

wkPlace

spouse ASS0C 0

cos [N cro> O

DrvLsc (o]

Credio CExp 00/00 CType
Entry 9/08/05 BiThru 1/09/06 LstPay 11/10/05
Rate 0.00 Tax 0.00
LstPymnt 58.35- Balpu 0.00
LastBill 0.00 wrtoff 174.40-
Comment

WEB WORK ORDER

+ _______________________________________________

Esc-Exit/subscriber Process Menu

fmmmmmmmmmmm e ——————————— cellular Fhones

DISCON MNOM-PAYMEN

Account

Cust Type RETAIL

MName

User Lock Code

ESN m Hex=21330DA6

Mode1 OKIA 6015

Location H  HANDHELD

salesman Z38 Us CELL

CSR ID
| Commission

Contract 0001 MO CONTRACT

Activate 9/08/05 Ported status O

Lock Date 9/08/05 Term Date 10/08/05

Toll Carrier 0288 AT & T

origination CONV-PURCH

Lease

Campaign

Standard Trnsmt # Batch Date

Feature Trnsmt # Batch Date
e e e e B e
Esc- Exit to subscriber Profile
$-==m====== SUBSCRIBER PROFILE 083 ---------=-
Ctype RETAIL DISC

Disc R - NT_OF B_ Date 01+
Acct# Billcycle 8
AccNme - -

LName
Addres
FL 3341

City/ST WEST PALM BEACH

HPhn wkPhn

wWkPlace

Spouse Ass0O
oos Y, 7

DrvLsc om

CredNo CExp 00/00

Page 1

Collections Memo
pate 12,/09/05-11:41 CSR SBHOTLN
Requestor
ACCOUNT HOTLINE MEMO

THIS ACCOUNT WAS HOTLINED
BY SBHOTLN ON 12/09/05.
HOTLIMED BY THREADED

K____
F-Ke
Fl Y
F2
F3
F4
F5
FG
F7
F8
F2
F10
F11
F12

A p—

AVAILABLE FUNCTIONS ----+4
Action Requested

..Direct Adjustments -

. .Work oOrders

..Special Agreement NO

..Manual switch Intface

..Billing Address Y

..Sub Maintenance

..Services

. . Pay/Adj /POS

. .Deposits

..Billing History

..Memo N Ticket

..Pending work ords

controls

Bonus Award Prog N

Pull 8i11 0 Months

N

==

No Charge

No Late Charge
punning

Paper Work
Jo—mmmmmmmmmmmmmmmmm e mmeoo +

cphning +

Functions aAvailable

Fl - Forward F2- Backward
F3 - show Services

F4 - Free Minutes NO

F5 = Trouble Ticket NO |
F6 - switch Manager

F7 - Rate Plan Analysis

F8 - Minute Adjustments

F9 - Phone Maintenance

Fll- Airtime Summary

calls Thru

9/26/06 19:20
Lease Billed 0.00

Lease Balance 0.00 |
MTD Usage cCharges (No Tax)
Roamer Air Charges 0.00 |
Tol1 Charges 0.00 |
other Charges 0.00
Total MTD Charges 0.00
_______________________________ +
Kt==mmmmmm e e e e e e e —++
I SELECT OPTION |
------------------------------ +
Memo Inquiry Page 003

PROCESS

EFTA01697278



16980. txt

Entry 9/08/05 Bngrg 1/09/06 LStPaE

I | |
|rate 0 Tax o |
| LstPymnt 58.35- BalDu 0. | |
|LastBill 0.00 wrtoff 174. | I
| Comment | Fl-rPgFd F2-PgBk F3-Add F5-Del |
| WEB WORK ORDER | F6-Chg F7-selType F8-sSelDate I
e At ++
_Esc-Exit/subscriber Process Menu
ittt SUBSCRIBER PROFILE 083 ----------- Kpmmmmmm e e e e e ++

Ctype RETAIL DISC | SELECT OPTION
Disc R — NT OF B Date (Ol+=====mmccccccccccccmc e e ———— +
Acct# WBi'I'ICyc'Ie 8
AcCcNme
LName Memo Inguiry Page 002
Addres collections Memo
Date 1/09/06-10:00 CSR SBDISC
City/ST WEST PALM BEACH FL 3341| Requestor
HFhn wkPhn ACCOUNT DISCONNECT MEMO
wkPlace
Spouse Asso| THIS ACCOUNT WAS DISCONMECTED
DOB q Grou| BY SBDISC ON 01/09/06.
DrvlLsc om DISCONNECTED BY THREADED PROCE
Credno CExp 00/00
Entry 9/08/05 81Thru 1/09/06 LstPay
Rate 0.00 Tax 0.
LSTPymnt 58.35- BalbDu 0.
LastBill 0.00 wWrtoff 174.
Comment | F1-pP EFd FE-P?Ek F3-Add F5-Del
WEB WORK ORDER | F6-chg F7-SelType FB-SelDate
e e T it ++
_Esc-Exit/Subscriber Process Menu
po——m—— e SUBSCRIBER PROFILE (083 -------=---- K---- AVAILABLE FUNCTIONS ----+
Ctype RETAIL DISC F-Key Action Requested
Disc Reason WNP: NU PORT OUT Date 07/21/06 Fl ..Direct Adjustments
AccCt# Billcycle F2 ..work orders
AcCNme F3 ..Special Agreement NO
LName F4 ..manual switch Intface
Address F5 ..B1111n$ Address N
F6 ..Sub Maintenance
City/ST WEST PALM BEACH FL 33409-0000 F7 ..Services 0
HPhn - wkrhn F8 ..Pay/Adj/POS N
wkPlace F9 ..Deposits N
Spouse ASSOC 0 | F10 ..Bi ling History
DDB_ Group 0 F11 ..Memo N Ticket NO
Drvlsc Incom F12 ,.Pending work Ords N
Credho CExp 00/00 CType |========== controls ----------
Entry 2/08/06 BlThru 7/21/06 LstPay TJGEJOE Bonus Award Prog N
Rate 0.00 Tax 0.00 Pull Bi11  Months
LstPymnt 54.00- BalDu 0.00 No Charge N
LastBill 0.00 wrtoff 56.12- No Late Charge N
Comment *** WNP CUSTOMER P/Q **%* punning ¥
DO NOT DISC OR CHANGE MDN!!!NM Paper work N E-Bi11 N
e o e +
Esc-Exit/Subscriber Process Menu -
fmmmmm—mm——m————csessssssss=- cellular Phones ----—--—--—-—-==---—c-o— cphning +

DISCONNECTED 7/20/06 WNP: NU PORT OQUT

MDN # MIN # DDUG(_

Account
Cust Type
Name

A

Functions Available

Fl - Forward F2- Backward|
F3 - show Services

F4 - Free Minutes NO |
F5 = Trouble Ticket NO |

EFTA01697279



16980. txt

User Lock Code F6 - Switch Manager
ESN Hex=1A0B827A F7 - Rate Plan analysis
Mode 6255 NOKIA 6255 F8 - Minute Adjustments
Location H  HAMDHELD F9 - Phone Maintenance
salesman El4 Fll- Airtime Summary
CsSR Ip W R | eeemmmm e
Commission 999 NO COMMISSION calls Thru 89/26,/06 19:20
Contract 0001 NO CONTRACT Lease Billed 0.00
Activate 2/08/06 Ported Status ©O | Lease Balance 0.00
Lock Date 2/08/06 Term Date 3/08/06
Toll carrier 0288 AT & T
origination INVENTORY MTD Usage Charges (No Tax)
Lease Roamer Air Charges 0.00
Campaign Tol1l charges 0.00
standard Trnsmt # Batch Date other charges 0.00
Feature Trnsmt # Batch Date Total MTD Charges 0.00
e +
Esc- Exit to Subscriber pProfile -
rmmm——————— SUBSCRIEBER PROFILE 083 ==r=mr=an-- == mmmmm s e mm s s = b
Ctype RETAIL DISC I SELECT OPTION |
Disc Re L HU PORT OUT Date OF+=—==-=mecemeccccccc e e e e e +
Acct# W 2 Billcycle 9
ACCNme ) .
LName Memo Inquiry Page 005
Address Profile Memo
Date 7/19/06-12:09 CSR XJEFTUR
City/ST WEST PALM BEACH FL 3340| Requestor
HPhn wkPhn b |
wkPlace PORT OUT TO:T
Spouse ASs0| DENIED
DOB Grou| REASON: ALL
DrvlLsc om 5615740400
credNo CExp 00/00
Entry 2/08/06 BIlThru 7/21/06 LstPay
Rate 0.00 Tax 0.
LstPymnt 54.00- BalDu 0.
LastBill 0.00 wrtoff 56.
Comment **% WMP CUSTOMER P/O **% Fl-PaFd F2-PaBk F3-Add F5-Del
DO NOT DISC OR CHANGE MDN!!!NM| FB-Chg F7-SelType F8-selDate
L e e e e e kbl o ++4
_Esc-Exit/subscriber pProcess Menu
pmmmmmmm e SUBSCRIBER PROFILE 083 ----------- T ++
Ctype RETAIL DISC I SELECT OPTION
Disc Reason WNP: NU PORT OUT Date OF4--=-c-eeemmmm e +
Acct# 2 BillCycle 9
AcCCNme )
LName Memo Inquiry Page 004
Address Profile Memo
Date 7/19/06-17:49 CSR XLATIHIL
City/ST WEST PALM BEACH FL 3340| Requestor
HPhn wkPhn HEAPNPEEE
wkPlace PORT OUT TO:TMOB
Spouse Asso| STATUS:CONFIRMED
DOB q Grou| REASON:ALL
DrvLsc om 561)574-0400
Credio CExp 00/00
Entry 2/08/06 BIThru 7/21/06 LstPa
Rate 0.00 Tax 5.
LstPymnt 54.00- Balbu 0.
LastBill 0.00 wrtoff 56.

comment *** WNP CUSTOMER P/0O ***
DO MOT DISC OR CHANGE MDM!!INM

F1-p
F6-C

Fd F2-pPgBk F3-Add F5-Del
g F7-SelType F8-SelDate

:

Page 3
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16980.txt

e mm e e m e e m e — e — e ——m s s s s s s— = = e e —m— e

_Esc=Exit/subscriber Process Menu

o SUBSCRIBER PROFILE 083 --------==~ e +4
Ctype RETAIL DISC |l SELECT OPTION
Disc R * NI PORT OUT Date (OF4==------=s-meccmmmmm e e e m e e +
Acct# W 2 Billcycle 9
ACCNme
LName __Memo Inquiry page 003
Addres profile Memo
Date 7/19/06-20:57 CSR XGERHIN
City/ST WEST PALM BEACH FL 3340| Requestor
HPhn wkPhn PORT REQ COMFIRMED
wkPlace PORT QUT TO
Spouse Ass0| NAME/ADDRESS/ACCT #/PSWD
DOB Grou
DrvLsc com EEEYWNPEEE
Credio CExp 00/00
Entry 2/08/06 B1Thru 7/21/06 LstPay
Rate 0.00 Tax 0.
LstPymnt ' 54.00- Balbu 0.
LastBill 0.00 wrtoff 56.
Comment *** WNP CUSTOMER P/O **¥ Fl—Png F2-pPgBk F3-Add F5-Del
| DO NOT DISC OR CHANGE MDN!!!nM| F6-Chg F7-SelType F8-SelDate
B e e e o ++
_Esc-Exit/subscriber Process Menu
et SUBSCRIBER PROFILE 083 --—======-- K4==—m—m e e e m e e L+
Ctype RETAIL DISC H SELECT OPTION |
Disc Reason WNP: NU PORT OUT Date 0OF4---=-=c--cmcmmmmm—mmmm oo oo m oo +
Acct# 2 Billcycle 9
AccNme
LName Memo Inguiry Page 002
Addres work Order Memo
wkorder # 21053376
City/ST WEST PALM BEACH FL 3340| pate 7/21/06-08:27 CSR XKATLINL
HPhn wkPhn Reguestor
wkPlace - - was disconnected
Spouse Asso| due to WNP Number Port oOut
DOB q Grou
DrvLsc com
CredNo CExp 00/00
Entry 2/08/06 BIThru 7/21/06 LstPay
Rate 0.00 Tax . 00 00
LstPymnt 54.00- Balou 0.
|LastBill 0.00 wrtoff 56.
| Comment *** WNP CUSTOMER P/0 **%% Fl-pgFd F2-PgBk F3-Add F5-Del
| DO NOT DISC OR CHANGE MON!!!mM| F6-Chg F7-SelType F8-SelDate
mm e m e —m e —em e e e m e —————————— e +
_Esc-Exit/subscriber Process Menu
I SUBSCRIBER PROFILE (0B3 ----==----= K---- AVAILABLE FUNCTIONS ----+
Ctype RETAIL DIsC F-Key Action Requested
Disc R —PAYMENT OF B Date 12/26/05 F1l ..Direct Adjustments
Acct# W 1 Billcycle 25 F2 ..work Orders
AccNme F3 ..Special Agreement NO
LName - F4 ..Manual switch Intface
addres F5 ..Billing Address N
F6 ..Sub Maintenance
C1tyIST FL 33142-0000 F7 ..services 0
HPhn _ wkPhn F8 ..Pay/Adj/POS N
wkpPla F9 ..Deposits N
| Spouse Ass0C 0 | F10 . .Bi Ting History |
Page 4
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16980.txt

DOB q Group 0 | F11 ..Memo N Ticket NO
DrvLsc com F12 ..Pending work Ords N
Credno CExp 00/00 CType |=-=-=----- controls ----------
Entry 3/25/05 B1Thru 12/26/05 LstPay 11fﬂ3fﬂ5 | Bonus Award Prog N
Rate 0.00 Tax | Pull BiT1 Months
LsTPymnt 63.05- Balbu D DD No Charge N
LastBill 0.00 wrtoff 189.00- No Late Charge N
Comment bunning Y .
Paper work N E-BiTl N
Bttt e J-—mmmmm s e s s s mm———— +
Esc-Exit/subscriber Process Menu -
fmmmmmmmmmm SUBSCRIBER PROFILE 083 ----------- K---- AVAILABLE FUNCTIONS ----+
Ctype RETAIL === == Serviceable units == = ----- -

Disc Reason NON-PAYMENT OF| Phone # Stat DECIMAL ESN HEX ESN  Plan |

Acct# _ 1 Billc D 2CC29B85 U40
D 2CC29885 w40

AccNme

LName
Address
City/sT

HPhn ( wkPhn
wkrlac
Spouse
DOB
DrvLscC -
CredNo
Entry 3/25/05 B1Thru 12/2
Rate 0.00 Tax
LstPymnt 63.05- Bal
LastBill 0.00 Wrtd-—-——==———mmmmmm e e e e e mm——m——mmm e —— = +
Comment mmmmm e ————— status Legend ----—----—----=====-=
| "A"-Active 'D'-Disconnected 'H'-Hotl1ined I
o e e e e —  m—— —mm—mm————— e
Fl-pgFrd F2-PgBk  F3-Enter Phone UP/DWN-SIct  Enter-Accept Esc-Exit
S —— cellular Phones -------====----eceaa-- cphning +
5 Functions Available
mzn_# 0000 F1L - Forward  F2- Backward
-1 F3 - show Services
Cust Type ' F4 - Free Minutes NO
Mame F5 - Trouble Ticket NO
user Lock Code F6 - Switch Manager
ESN F Hex=2CC29B85 F7 - Rate Plan Analysis
Model OKIA 6015 FB - Minute Adjustments
Location H  HANDHELD F9 - Phone Maintenance
salesman 999 CALL CENTER F11l- Airtime Summary
csRID | mmmmmmmmmmm s s e e
Commission 999 NO COMMISSION calls Thru 9/26/06 19:20
Contract 0001 NO CONTRACT Lease Billed 0.00
Activate 3/25/05 Ported status Lease Balance 0.00
Lock Date 3/25/05 Term Date 4/25/05
~Toll carrier 0288 AT & T
origination CONV=-PURCH MTD Usage Charges (No Tax)
Lease Roamer Air Charges 0.00
Campaign Toll charges 0.00
standard Trnsmt # Batch Date other charges 0.00
| Feature Trnsmt # Batch Date Total MTD Charges 0.00
e e R N S +
Esc- Exit to Subscriber profile _
fmmmmmm———————————————— Bil11ling History Inquiry ----—-----=--=-----—c=-ccoconn- +
| MRS HERB |
| 020 4495235 1 Bal Due 0.00 Current 0.00 # Late Pays 3 |
Page 5
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30 pay 0.00 # No Pays 1
Status DISC Unbilled 0.00 60 Day 0,00
90 Day 0.00
Bi11 Cycle 25 Srv Term 0.00 ovr 90 0.00
e i +
change MDN = = -—=========c--=s--=—-==---o MARCH B —mmmmmmmmmmee whisting
= mmmm—— e e em——eso=ee fmmmmmm—mmmmmmmmmss s ————— +
m 0ld MDN Installs/Deposit/Service
New MDN
3/25/05 CSR XSIDWIL
i wkord Effpate 3/25/05 CSR XSIDWIL
|
|
fmm e e m e e e e e m s s—EEm eSS S S —————— o mm e ——— -
_Esc-Exit F1-Fwd F2-Back Fl12-sprof
Fommmmmm—-= SUBSCRIBER PROFILE 083 ----------- K---- AVAILABLE FUNCTIONS =-=---+
Ctype RETAIL DISC F-Key Action Requested
Disc Reason NON-PAYMENT OF B Date 10/27/05 Fl ..Direct Adjustments
Acct# 5 BillCycle 26 F2 ..work orders
ACCNme F3 ..special Agreement NO
LName ] F4 ..Manual switch Intface
Address F5 ..Billing Address N
F6 ..5ub Maintenance
City/sT WORTH FL 33460-0000 F7 ..services
HPhn wkPhn F8 ..Pay/Adj/pPOS N
wkPlace F9 ..Deposits N
Spouse AsSsOC 0 | F10 ..Billing History
DOB - Group 0| F11 ..Memo N Ticket NO
Drvisc com F12 ..pPending Work Ords N
CredNo CExp 00/00 chpe —————————— controls ------=---—-=
Entry 3/26/05 81Thru 10/27/05 LstPaa 8/27/05 | Bonus Award Prog N
Rate 0.00 Tax .00 Pull Bil11  months
LstPymnt 52.36- BalDu 0.00 no Charge N
LastBill 0.00 wrtoff 157.98- No Late Charge N
Comment Dunning Y
paper work N E-BilT N
e —————— S S ————— e - —— —— == J-m—mmmmmmmmmmmm e —ss s mm—————— +
Esc-Exit/Subscriber Process Menu —
fm————————— SUBSCRIBER PROFILE B3 --—————=--- K---- AVAILABLE FUNCTIONS ----+
|Ctype RETAIL fm———— == Sarviceable Units == —————
Disc Reason NON-PAYMENT OF| Phone # stat DECIMAL ESN HEX ESN  Plan |
Acct# l BillcC D 03513159537 23c8cc71l ud0 |
AcCcNme D 03513159537 23CBCCT1l w40
LName
Addressw
City/sT ORTH
HPhn wkPhn
wkplace
sSpouse
oo I
Drvlsc
CredNo
Entry 3/26/05 B1Thru 10/2
Rate 0.00 Tax
LstPymnt 52.36- Bal |
Page 6
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16980.txt

|LastBill 0.00 Wrt4-—m—-mmm e +|
| Comment dmm—mm—creee————— Status Legend -----m===-=meoanaa- +|

| "A"-Active 'D'-Disconnected '"H'-HotTined ||
e e e ++

Fl-PgFd F2-PgBk F3-Enter Phone  UP/DWN-SIct  Enter-Accept Esc-Exit )
ettt Cellular Phones ------—---—----cceuo—- cphning +

DISCONN Functions Available
MDN # m Fl - Forward F2- Backward
| F3 - show Services
F4 - Free Minutes NO
Name F3 - Trouble Ticket NO
User F6 - sSwitch Manager
ESN Hex=23C8CC71 F7 - Rate Plan Analysis
Model Xx1200 F8 - Minute Aadjustments
Location H  HANDHELD F9 - phone Maintenance
salesman X23 OLYMPUS CELLULAR ' F11- Airtime Summary
¢SRID. | eeeeecccceeeeee e ———————
Commission 999 NO COMMISSION calls Thru 9/26/06 19:20
contract 0001 NO CONTRACT Lease Billed 0.00
Activate 3/26/05 Ported Status Lease Balance 0.00
Lock Date 3/26/05 Term Date 4/26/05
Toll Carrier 02BB AT & T -
origination CONV-PURCH MTD Usage Charges (No Tax)
Lease Roamer Air Charges 0.00
Campaign Toll charges 0.00
Standard Trnsmt # Batch Date Other charges 0.00
Feature Trnsmt # Batch Date Total MTD Charges 0.00
o e e e e e e e e e e e e e e e e e e e  — —————————m————————— +
Esc- EXit to subscriber Profile -
e ——————— Billing History Inquiry -—-----—-=-—- oo +
RODRIGUES 5IMON
020 4501412 5 Bal Due 0.00 Current 0.00 # Late Pays 6
30 pay 0.00 # No Pays 1
Status DISC Unbilled 0.00 60 Day 0.00
90 Dpay 0.00
Bill cycle 26 Srv Term 0.00 ovr 90 0.00
______________________________________________________________________________ H
————————————————————————— MARCH 5 ===-=-==----- whisting
e e e e e e s s s s st e ——————————— s s e s e, —————————— - —— +
0ld MDN Installs/Deposit/Service
MNew MDN
3/26/05 CSR X2JAVPEN
wkord Effpate  3/26/05 CSR X2JAVPEN
et e D T T R e +
_Esc-EXit F1-Fwd F2-Back F12-sprof
Fmmmm————— SUBSCRIBER PROFILE (083 ---=——==—--- [ T
Ctype RETAIL DISC I SELECT OPTION |
Disc Reason NON-PAYMENT OF B Date 104--—----——=----mmemmmmccc e e
Acct# ﬂ S Billcycle 26 | |
AcCcCNme I ) 003 f
LName Memo Inquiry Page
Address - |  Collections Memo
Date 9/27/05-08:08 CSR SBHOTLN
City/sT FL 3346| Requestor |
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HPhn wkPhn ACCOUNT HOTLIMNE MEMO
wkPlace
Spouse Asso| THIS ACCOUNT WAS HOTLINED |
DOB q Grou| BY SBHOTLN ON 09/27/05. |
DrvLsc com HOTLINED BY THREADED PROCESS
credNo CExp 00/00
Entry 3/26/05 B1Thru 10!2?!ﬂ5 LstPay
Rate 0.00 Tax 0.
LstPymnt 52.36- Balbu 0.
LastBill 0.00 wrtoff 157. |
Comment F1-pgFd F2-PgBk F3-Add F5-Del
F6-chg F7-selType FB-Selpate
e mmmm e m e m e mmmmmmm s — s ———m———— o m e fmmmmmmm s e s m s s oo m—m————ss——o——e- ++
_Esc-Exit/subscriber Process Menu
fmmmm—————— SUBSCRIBER PROFILE 083 -====-===== Kb=mmmm e e mmmmmm e —— s mm——— 4
Ctype RETAIL DISC 11 SELECT OPTION '
Disc Re -PAYMENT OF B Date 104----=--=====---sm——cmmmmmm——————m— = +
Acct# W 5 Billcycle 286
| ACCNme . -
LName Memo Inguiry Page
Address - collections Memo
) pate 10/27/05-07:27 CSR SBDISC
city/sT ORTH FL 3346| Requestor
HPhn wkPhn ACCOUNT DISCOMMECT MEMO
wkPlace
Spouse Asso| THIS ACCOUNT WAS DISCONNECTED
DOB  5/24/1988 Grou| BY SBDISC ON 10/27/05.
Drvlsc Incom DISCONNECTED BY THREADED PROCE
CredNo CExp 00,00
Entry 3/26/05 B1Thru 10/27/05 LstPaH
Rate 0.00 Tax
LstPymnt 52.36- Balbu
LastBill 0.00 wrtoff 15?
Comment Fl-PgFd F2-PgBk F3-aAdd F5-Del
| F6-Chg F7-selType F8-SelDate
e e L e e e e = — e ++
_Esc-Exit/subscriber Process Menu
B e SUBSCRIBER PROFILE 083 -----—------ K---- AVAILABLE FUNCTIONS =--=4
Ctype RETAIL ACTIVE | F-Key Action Requested
El ..Direct Adjustments
accrs [ © 5i11cv<le 27 (| 2 --vork orders
ACCNme F3 ..Special Agreement NO
LName - F4 ..Manual Switch Intface
Addres F5 ..Bi11ing Address Y
F6 ..5ub Maintenance
City/ST LAKE WORTH FL 33460-3935 F7 ..Cellular Phones 1
HPhn wkpPhn F8 ..Pay/Adj/POS N
wkPlace F9 ..Deposits N
Spouse AssoC g Fig ..Billing Histuryk
DOB Group F ..Memo N Ticket NO
DrvLsc qcom F12 ..pending work ords N
credno CExp 00/00 5 —————————— controls ---=---=--
Entry 11!2?!&5 B1Thru 11/27/06 LstPay Qf Bonus Award Prog N
Rate 45.90 Tax B.8 pull 8i11 0 Months
LStPymnt 54.61- Balbu 54, ?1 No charge N
LastBill 54,71 wrtoff 0.00 No Late Charge
Comment punning
WEE WOREK ORDER Paper Work E-Bill N
e EmEEEE—— e m—— s S S S Em s —————— s e +
Esc-Exit/subscriber Process Menu _
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............................ cellular Phones

MDN # MIN # DDD:_
Account .
Cust Type AL

G

Name
N ..

User

ESN Hex=191D04EB
Model =vx3200 mpP
Location H HANDHELD

salesman Z38 Us CELL

CSR ID

commissi10n

Contract 0001 MO CONTRACT

Activate . 11/27/05 Ported Status
Lock Date 11/27/05 Term Date 12/27/05
Toll Carrier 0288 AT & T

origination CONV-PURCH

Lease

Campaign

standard Trnsmt # Batch Date
Feature Trnsmt # Batch Date

Esc- Exit to subscriber Profile

Page 9

| Functions Available
| F1 - Forward F2-
F3 - show Services
- Free Minutes
- Trouble Ticket
F6 - switch Manager

Lease Billed
Lease Balance

MTD Usage Charges
Roamer Air Charges
Toll Charges
other Charges
Total MTD Charges

Rate Plan Analysis
Minute Adjustments
F9 - pPhone Maintenance
| F1l- Airtime Summary

calls Thru 9/26/06 19:20
Q.00

cphning +
Backward

NO
NO

0.00

(Mo Tax)
0.00
0.00
0.00
0.00
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metro-CS

DECLARATION FOR METROPCS RECORDS

ecurty umphﬂnc&

I,-, hereby declare:

1 am employed by MetroPCS Inc. and have been designated as Custodian of Records with responsibility for
MetroPCS’ compliance with the subpoena duces tecum, search warrant or court order.

The attached records are true copies of all the records described in the legal process (subpoena, search warrant, or
court order). 1 personally have conducted or supervised compliance by MetroPCS with the subpoena duces tecum,
search warrant or court order.

1 declare, under penalty of perjury, that the foregoing is true and correct.

Executed at Dallas, Texason __ 9/24/06

Compliance Analyst
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Tips for Reading Call Detail

Please read these tips thoroughly before calling with questions.
: Thank you very much.

Al

LS

Note: All attempted calls are recorded, Some calls are either abandoned or not completed, resulting in some
incomplete records or O minutes and 0 seconds in duration. :
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