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Earn 10x Points with Flower Club

Earn 10x Membership Rewards® points when you shop
with Flower Club through January 31, 2005. Visit
www.membershiprewards.flowerclub.com or call
1-800-775-7523 to select beautiful holiday flowers or find
last-minute gift ideas. So brighten everyone's day with
flowers or a gift from the Flower Club, and bonus points for
you,
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Wyndham Hotels & Resorts is joining the
Membership Rewards® program!

Wyndham Hotels & Resorts has destinations throughout
North America, the Caribbean and Mexico. At every
Wyndham, you'll find a casually elegant atmosphere and
amenities such as Harman Miller Aeron® chairs and Golden
Door® toiletries. Redeem Certificates at Wyndham Hotals,
Wyndham Resorts, Wyndham Luxury Resorts or Summerfield
Suites by Wyndharn

Eubjact o Y. Bchuance 1 allons requined.

Earn Double Membership Rewards® Points by
Deonating to Your Favorite Charity
Conate to any of over 1,000,000 U.S., nhantabla
organizations and eamn double Membership Rewards® points
for every dollar you donate with an eligible, enrolled
American Express® Card. This bonus point promotion is only
eligible to Cardmembers who donate through.the American.
Express Donation Site between Cctober 1, 2004 and
December 31, 2004,

Rewards program a e fime of the donasion

uﬂmtd-wgawu purchase cn an elighle, Hﬂﬂ‘ﬂﬂ.‘n‘rﬂmﬂElEﬂﬂsﬂard Diorasiors. of Membership

Flewards points are reol lax deduelible. Bonws Peints will be crediled your Membership Rewards account
withln 68 woaks aber changes 1] Mtbﬁru:la]nmﬂﬁammmnhudpnmhmm
oam through Humﬂﬂmhﬁm 1D 50658,

American Express Gift Cards -
the Place!

Membership Rewards enrollees can now redeem points for
American Express® Gift Cards. American Express Gift Cards
let the people you care about get exactly what they want,
wheraver they want. Unlike store gift cards or certificates,
American Express Gift Cards are good in over a million
places. From sushi to sporting goods to suede jackets,
they're good in the U,S. wherever American Express® Cards
are accepted. Give them to friends or family for holidays,
birthdays, gracuations, weddings, or just to say "thank you."

it’s Good All Over
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Visit wirw. membership
rewards.flowerciub.com
or call 1-800-T75-T523 to
send flowers or gifts for
them, and earn 10x points
for you.

(Bonus 1D 0237

To review thesa rewards
and redeem poinks, visit
www.americanexpress.,
com'rewards or call
1-800-AXP-EARN
(297-3276).

(MR Message 9185)

To make a donation, go to
wWww.americanaxpress.
com/donate.

Terms and conditions of
the Membership Rewards
program apply. For more
information visit W,
americanexprass.com/
rewards. (Bonus D 58565)

-

To preview this reward and
to redeem points, visit
wWww.americanexpress.
com/rewards or call
1-800-AXP-EARN
(297-3276). For quastions
about Gift Cards, plaase
contact cusiomer sarvice

ak 1-B77-AXP-GIFT.

(MR Message 4264)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.
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Total Savings to Date

Savings Since  Savings This Period

For This Account May 2004 Through Dec 01

g .00 0.00 i '
Program End Date  Transactions Discount % Savings Savings Since
. This Period or Credit This Peﬁgd ay 2004
ATET - 5% OPEN SAVINGS Ongaing $0.00 3% £0.00 $0.00
FEDEX - 5% OPEN SAVINGS Ongoing £0.00 5% $0.00 $0.00
HERTZ - 5% OPEMN SAVINGS Ongaing §0.00 5% 30,00 $0.00
STAPLES - 2% OPEN SAVINGS Ongaing £0.00 2% $0.00 £0.00
1-800-FLOWERS.COM - 15% OPEN SAVINGS Ongoing $0.00 15% $0.00 $0.00
Totals £0000 $0.00

Other Ways To Save!

Ease the headache of payroll with Ceridian Payroll Services and Saval

To see a comiplete list of partners Fut Expense Reports in their place with ExpansAble...

and ways o save, visit

open.americanexpress.com/ Use your Business Card and save on Constant Contact email services.

savings, or call Find the perfect business gift and great savings at 1-800-FLOWERS.COM.

1-800 NOW OPEN (663-6736)

Business Fifings provides everything you need to incorporate your business online.

EFTA01704794
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Blue for Business™ e olnts Available’
SMALL BUSINESS NETWORK™ 535 .ESL‘.!'M whehﬁhq;rgﬁa ma__, paui:l nﬁ=
i)‘lfl} i all: amuuﬁt = arE |%
B R ] -\.-.- e e R '\.- .l.a: (
Clesing Date
W ﬂ 01/03/M05 Page 1 0of 7
B—s Minimum
Fravisus Balancs § Payrnand ety § Finance %ﬂaﬁ New Balancs § Amount Due $ E_?‘ E?Eg Due Date
08a.70 N o =4,711.99 964.82 Minimum Amount Due
- Includes:
Fast due amount
$239.53
Credit Line Total Credit Available Credit Cash Advance Avalable Cash Eg{;@"“h s amount due
Summary Line § Line § Limit $ Lirmit § Pladse roler o pige 2
on 01/03/05 8,200.00 3488.01 200.00 200.00 for important information

regarding your account

Your account is past due. Please pa{’the past due amount immediately. Pay your bill online anytime, anywhere
at www.americanexpress.com/paybill

Please note, your credit limit is $8,200.00 and your cash limit is $200.00.

To manage your Account, visit us online at open.americanexpress.com or call Customer Service at
1-877-258-3254.

Activity o pr——
“Total of Payment Activity 0.00
12/29/04  Late Payment Fee 35.00
01/03/05 Periodiz FINANCE CHARGE 110,29
Total of New Activity 145.29

¥ Please foid on ihe peraration below, detach and seturn with pour payment § Continued on Page 3

» Please enter account
Payment Coupon ﬂ Payment Dg?mnaaftu? number on all chacks and
comaspondanca.

Total New Balance Make check payable o
$4,711.99 American Express.

! | I ! l E Minimum Amount Due To avoid additional
Finance Charges on

364.52 Purchasas, pay the New
Balance before the
-5960 Payment Due Date,

IIIIII].IlIJjuqululllllulglllr]|l|"l|”||lil|l"|||lll||“ $ Cha-{:}charairaddmssur
L . | telephone number has
Amount enclosed  changed. Mote changes
Mail Payment to: T PRI O T P it
AMERICAN EXPRESS
PO BOX 360002 i

FT LAUDERDALE FL 33336-0002
(PP PO PP Y L P PP PP O 1 P L PO

I 000:7119900003b482 02
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Payments: Paymenis affer 12:00 noon or on weekends or ﬂt&ddm not ba creditad until the next business
day. Payments must b2 in US Daollars and drawn on a bank Iuc in the US (other than a line of credit check
jzzuad hy American Express Bank, FSB or American Exprass Cenlurion Bank). If you are not pwm 9Imtrnnlca]ly ar by @

phone, please submit I!I::nur pnyrmrrt in the enclosed envelope with the remittance stub altached and account numbser

ndlr;mcl an thu=.l lease do not send post-dated shacka Waywﬂlbeda ited wpon recaupt If payment is

made in any other lorm or at any other lneatlnn thara may ba a delay in processing, We reserve the rtghl: tl:r  process To Pay By Phone
checks eleCironically , at first d any r&;:u‘asanh‘nmg transmitting the amount cf check, 1-800-472-9297

muhng number, aceaunt Aumber and eck seflal number to yaur finandial institution. Your ehecking amunt ma].r be
as soon as the same day wa receive your p aﬁ:ﬂant L] cannnt colloct the funds electronically at first  Customer Service
r

% ndﬁ: rate I MY: 1-B00-522-1887
ance

m ment, we mﬂEl&ﬂuEﬂdrﬂ.ﬁﬂ.ﬂﬂmt ur account for the amount of the check. 1-B77-258-3254
thnrfzutlun I‘nr lectronic Paymenls: uﬁing the Amarlc.an Expresa Pay Ety Computer, Pay By Phone or 0¥ o4 hours/T days

her American E gﬂ ﬂ{eame Mhmaﬁ; I’IJ&E to initiata an
el:»ﬂdm:ljn dabit tot ﬁﬂanma yau specrty in mnuuni you request. To vse Pay pu.ter pmm Loet or Stolen Card
VIS LS dl Wiaww.amea
Lost or Etnllm Bﬂ'd = Gﬂfdm lost or stolen, in the U,S. immediately t&lﬂghmn us at the number indicated on your  1-800-521-6121
Pg&f staterment, or dmk o the Gustomer San.rma link online, Quiside the U ntact the nearest American Express

Service Office or call an B ?&3 International Collect
Financa Charges: Auemqa Balanue I'.l alculation of Finance Charges:Wa use the .ﬂwaraua Daily 1-523-482.7718
Balance methodto calculate mmoechargea your Account. Under this method, we figure the Finance Charges ﬁwr

rit apph-'m th& u'ajliy' riodic rate to I:hn #Average Daily Balance (as dascri Inw{ for mach faah.m suC Hearing Im
Purchase, Cash A Balance Transfer features) of your Account (including curren trﬂmmtn:ms} Tn get the {Qam-!:'?pm
A\I‘H’WH bﬂ'"ﬁl' me fﬂl gach *Ealul&. wa “ taka the il ﬂ-l'lh'lg balance for the featura each da.!r I:h ||'Iﬂ u TTY: 1-800-221-9950
Finance Charges from pmrumsu mpanads} E}addany nmr.-transwms, dahits nriaas {_ }mhlractan payma EAX: 1-B00-B95-8090
B A (< o) Sbproprials dcusimants L o et g 2 ke TR
add an ud to the p.w!nus fgg's dw]tl;l

ure for that day

for ﬂ?ﬂ Fﬂuﬁ.im This gives us the daily balance for the arﬂth&bﬂglnmn ba! @ fealure for
Rl e s man S s T sl nd i Sase . @)

Lof & he & nu in o ives us 2
Daily Balanca for lha aa‘hure Fr.:r all fegtures except Cash magnsdoen mﬂ%ﬁ Aia; Daily Balance
will be considered to ba zero if you paid the New Balancs, if any, shown an ﬁur pfamm mnmh'aaﬁgtaiemem Iy the
Payment Dus Date shown on that statement. If you multiply the A e Daily Balance for each feature by the ruun'bar Comespondence
of days in ﬂ'l-a l:uli‘aupeﬂ md the daily periodic rate for that featurs, th& result will be the Flnanua

assessed o vanatu;ns rcluncin The fotal Fi ﬂh e for the billin peim Customer Service

E r:.alomaledb:.r aﬂdmuth& l;'nm es on Fealurasg ofthe Account. ahucr cat:u!ﬂi-a P.0. Box 7863
verage Caly Balance results in dafy compo af Fi m-im G.h-argaa Tharnmrmun Ft. Lauderdale, FL

Finance Charge furamrblling m which Finance Cha’g&s areimposed is $0.50. 33300-7863

In Case of Emors or Questions About Your Electronic Transfers: Please contact us by visiting us nnllna at

nﬁn—ﬁ?)g w or you n:aJI ua at 1-EGD-IFM'-A>(F' for Pay By Phone and Pay Paymenls

:i?rass h and aulumahc p ent issuss. You can also wnta to the Exprm Gash PO BOX 380002
Operalions address :r-du: ur statement. lnk your statement, race or transaction is wmﬁ FT LAUDERDALE
please contact us as soon as possible. We must haar your rio later than B0 days we sent you the FIR EL
statement onwhich the problem arerror appeared. 33336-0002
When contacting us: 1. Tell us your name and account number; 2. Provide the dulsr amount of the suspected emor;
3. Describe the arrar or the transfer you are unsure of, mmmasclaanyﬂpgw can why you believe there is an error
or why you need more information, We will investigate' rcumplamt and co any nrmrmm Iy, If we take more than
1 ] tmsmass o do thig, we will cradit your account for the amount you think is in @rror, so that you will have use of the

durin hmaltta}muslumrrghtauurmvaslmaﬂnn

Grﬂdl ar: ess Bank residents may contact the New York Banking Depariment to
obtain & comparative m?wcard rates, fees and grace periods by calling 1 B0-518-8866. g mee
Change of Address

¥ coargct an lren
do et use

Mama !
Nama
Sireed Address
City, Stale
Tip Code

Providing yvour amail
Aran Coda and address to American
Hema Phone Express will enable ng
mngﬂw and to recaive special X
Werk Phons suited to your needs,

EFTA01704796
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By [ Account Mummbers Closing Date Paga 3of 7
I oo

Financa Charges Avarage Dail Daily Actual ANNUAL Mominal ANMUAL Periodic
i i - Balance Periodic Rate PERCENTAGE PERCENTAGE FINANCE
Gllling deys this period: 32 RATE RATE CHARGE §
Purchases 462540 0.0745% 27.18% o7 20%, 110.29
Cash Advances 0.00 0.0745% 0.00% 27 2% 0.00
110.29

Certain of the periodic rates and APAs above may ba variable. Those rates may vary
based upon the prime rate identified in the Wall Streel Journal, as describad in your
Cardmember Agreament as currently in effect.

EFTAO01704797
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Monthly Statement and
Prugram News
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American E.frwe“'

from Flowers USA! With low prices, starting at just $29.99,

T aas o aboui your Statement Period _r»___r EMBERSHIP)
mosrenip Fewards account, November 1, 2004 - November 30, 2004 !
1-800-AXP-EARN Account activity atter this period does not appear on this statemant J‘ 3 E “ ,q
(297-3276) S .
ameri ad Available Points
WA, EFNCaneXpress. 3 B T T NP e T o
_ comlen 6,760
American Express
Membearship Rewards i . . .
PO Box 2078413 Points are available when chasges are paid in full and all your accounts are in
Ft. Lauderdale, FL 33329-9785 good standing.
Account Summary Opening points balance 5,391
New points earned +1,369
Points transferred or redeemed o
Reinstated points and adjustments ]
Mew points balance 6,760
New Points Earned :
11/01/04 - 11730004 Points Activity On Bonus Points  Total Poinis Activity
Eligible Charges Awarded Per Card
LB 1,369 0 1,369
Totals 1,369 0 1,369
Wi foceere canret b foversod back s he roszam. Forfelied points Can be relnstated fo a fee by cating e number provided
below. Elighle Card changes ane outined in the  Membership Rewards Cplions program Terms and Condiicns in your Membeship Aesards
Orpbions Guida. H you have questions, pleass visn www.americanexpress.com/membershiprewardsoptions or call 1-800-AXP-EARN [257-3276).
From oueresas, call collact 305.816.2799,
Earn 10x Membership Rewards® points from
Flowers USA
Surprise your Valentine with fresh flowers or unique gifts Shop online at
wanw. flowersusa.

choose from a wide variety of fresh flowers and guality gifts 1°_a°'m_'hag17§_“£!%;ﬂh
for your special Valentine this year. Best of all, earn 10x promo code 3134 for
Membership Rewards points when you shop at ) Efmrs and gifis this
www.flowersusa.com/amxmr or call 1-800-873-6165 with ~ Valentine's Day
pramo code 9951, {Borus ID 168T)

Gl et S0k Mt e ot e

r purchase bo an elighle, enclled Amenean Expreas
charges

and chaspo you Cardﬂunwpmm“ibe
mmdmmrmmmm-wwmm Benius D: 1687,

azooar on yeur blkng stalemant

“Restoration Hardware Joins the Membership
Rewards® program
Restore your faith in quality and service and reward yourself

Shop at over 100

with a Restoration Hardware Gift Certificate. Easily find Restoration Hardware
ESTORATIO Designer quality Home Lighting, Home Furnishings and mﬁif%s or cnline
HARDWARE Textiles, Outdoor Furniture and Garden Accessories. at www.Restorationhard
wara.com.

a’l.mu-iun EXAFEEa”
_,.. 'ﬁ_-,r-'EH-cF'R-HLP -

New! Redeem Points for The Melting Pot Gift
Cards!

Mow you can redeem points for Melting Pot gift cards. At
The Melting Pot, fondue becomes a memorable four-course

desserts. To find one of our over 80 locations near you, visit
www.meliingpot.com.

(MR Massage 8137)

To redeem for a $50, $100
ar $150 The Melting Pot

!.—-P E l A q ﬂ dining experience. Guests enjoy a cheice of four flavorful ﬂm;ﬁ!mmms_
i fondue cooking styles and a variety of tasty entrees including com/rewards or call
RN lobster and sirloin, combined with special dipping sauces. 1-800-AXP-EARN
o o The menu also includes creamy cheese fondues, fresh (E97-3279).
salads, fine wines and mouthwatering chocolate fondue (MR Message 7324)

Conlinued on reverss

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclesing to the merchant that you meet these criteria,

EFTA01704799
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Earn TRIPLE Points from
DiscountOfficeSupply.com - All Year!
- Mow you can earn TRIPLE Membership Rewards® points Start shopping, saving and
Dlsmm every time you shop at DiscountOfficeSupply.com, your S T pornis al
T ultimate online source for everyday office essentials. Earn supply.com today--and
OFHCB:}UE??\'JE 635 bonus points while you choose from our selection of over EVERYDAY, ALL YEAR!
| I

40,000 items, from office basics to the latest in electronics
like PDAs and digital cameras. Plus, orders over $50 qualify ~ (Bonus 1D 4852)
for FREE shipping!

Offer valid Becugh 123105, Fres shipping does not apply o amders under $50 and excludes select oversized
fiarna and lurmiure selecicas. To eam banus peints, mrrmlhemﬂud in ihe Mernicership Rewards
gwmmmahuﬂmmm&myummihmﬂhm FAmencan Express®

ard, Besut polsis will ba creciied 1o you aceount within 6-8 waaks of charges appaaring on your biling
slalsmen. Banus (D 4852

Enjoy Great Rates with Enterprise Rent A Car®

Redeem now for an Enterprise rental car certificate, and lﬁa’e”effé'ﬁ%i?n Emﬂs
g enjoy great cars, great savings and free pick up* at more r s VIS
— than 5,400 airport and naighgarhvuddlocatiuns. Call m}:ﬁg}‘ds urE ,:ajl Jiasr"
r—— 1-866-875-0458 for reservations, and mention customer 1-E00-AXP-EARN
Fick it code AMXMRP. Choose a $50, $75, $100, $200 or $300 (297-3276).
rewards toward your next rental with Enterprise. (MR Message 6167)
e e e ko oy, e fntal qaifications and
Introducing the Cuisinart 10-Piece Commercial
Cookware Set
American BEXprrest Cuisinart would like to introduce the Cuisinart 10-piece Redeem now at
: MEMSERAMLE N Commercial Cookware Set (PRM395) for 25,000 points. The mﬂaﬂﬁmﬂ:““mﬁ

kitchens of France were the inspiration behind the elegant
Cuisinart® Chef's Classic™ Stainless Cookware Collection. (MR Message 9187)
Set includes: 1-1/2 Qt. Saucepan w/Cover, 3 Qt. Saucepan

w/Cover, 3-1/2 Qt. Sauté Pan w/Helper Handle and Cover, 8"

Open Skillet, 10" Open Skillet, and 8 Qt. Stockpot w/Cover,

Celebrate 2005 with a Gift Card from
800Wine.com

Whether you want to send a gift, join a wine club, or ordera  For more informalion call
new wine rack for yourself, 800Wine.com has just what you  1-800-AXP-EARMN or log
need. The premier international wine gift, 800Wine.com ships  express.com/rewards.
all gifts locally, ensuring the fastest and least expensive

service available today. Order 24 hours a day at (MR Message 7148)

www.B800Wine.com.

Amprican:Expriss*:
T R REMBERBALP
;- ]

='j;w='mw*,

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01704800
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Total Savings to Date

Savings Since  Savings This Period

For This Account an 2005 Threugh Jan 02
0.00 0.00
Fragram E T Disco i i
: R - onad o "Jan 2006
ATET-L AND i X
BU&NES%G#LUHGWAG DISTANGE SMALL Ongaing $0.00 5% $0.00 $0.00
FEDEX - GROUND EIPHEES AND i ) .
INTEENATE SHIPMENTS Ongaing $0.00 5% $0.00 $0.00
HERTZ - CAR RENTALS Ongaing $0.00 3% $0.00 £0.00
1-600-FLOWERS.COM - FLOWERS AND GIFTS Ongaing £0.00 15% £0.00 $0.00
Totals $0.00 $0.00

Your OPEN Savings are updated daily on your small business Dashboard online at open.amerncanaxpress.com/dashboard.

Other Ways To Save!

Uise your Business Card and save on Constant Contact email services.

To see a comiplele list of pariners Ianage your business finances more effectively with QuickBooks and save.

and ways to save, visil

upm,ammpm;_mm,r Save on gift basksts, gourmet foods and flowers at 1-800-FLOWERS.COM

S?Evﬂmi:gsi W'HEE"EI T Incorporate your business online with Business Filings.

EFTA01704801
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T
Blue for Business®™ “l'nés rA? ia I:Iﬁ;m
EMALL BUSINESS NETWODRK™ ;ﬁeﬁ Me‘iﬂn 3 E' [ﬁ.-lﬂ‘ iy
-.*?fl_-_li_fljr_:__ Q.,d: ?Jé%mg'mfkn gandgtar?ﬂi[gqh
Ciasing Dule
— TR page 117
N"m 5 Minimum
[ 4 Date
Frewious Balincs § Payment Ackialy § Finance hﬂfﬁ-l’:"ﬁ Mo Balancs § Amount Due 5 Eza Zn?"?ﬁnﬁt Due
71199 0.00 37.38 =4.874.61 Minimum Amount Due
Includes:
Past due amount
138,14
Credit Line Total Credt  Available Credit Cash Advance Available Cash §157 60 s amount due
Summary Line § Line$ Limit § Limit § Plaase refer to 5
on 02/02/05 §,200.00 3,525.38 0.00 0.00 for important information
ragarding your account

Your account is past due. Please pay the past due amount immediately. Pay your bill enline anytime, anywhere
at www.americanexpress.com/paybill.

To manage your Account, visit us online at open.americanexpress.com or call Customer Service at

1-877-258-3254.
ﬁc‘l:i\l'ity i poig ce amaunt$
Total of Payment Activity 0.00

r.«.*-"

6;\.

3095 Erﬂtﬁt.ﬁ.ﬂ,[usi‘r[mt lquurchaseF' apu&[m s

mn:ﬁ?ﬁ"e;* Gmmrnﬂusln@t lnr Furchaaa Fa': na :Ch
] 32 hy

057 Gredi Acjusiment f
R

A s "ITEZ'BH VRO
i

i Plasasa foid on the periceation befow, detach and retum wilh your payrmant i‘

Payment Coupon

-5980

Iil]ll“l IJIlliIIIIIIIIIIIIIIII!iliII"IIHl |l|1“"lllllllll"

Mail Payment fo:

Payment Due Date:
02/27/05

Total New Balance
$4,674.61

Minimum Amount Due
£255.74

$

Amount anclosad

(AT AR R A A AL

AMERICAN EXPRESS
PO BOX 360002
FT LAUDERDALE FL

33336-0002

III"IIIIIHI’I!H'[tlul‘llIIIIHI:Ir”II‘IIIII"IIIIIIIIH III”

Continued on Page 3

Please enter account
numbser on all checks and
corespondanca.

Make check payable to
American Exprass,

To avoid additional
Finance Charges on
Purchases, pay the Mew
Balance before the
Payment Due Date.

Check here if address or
telephone number has

changsd. Mate changss
on revarse side.

]

EFTA01704802
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— B Proeaet?
Pwmants Payments received after 12:00 noon or on weekands or rni:lajrs not ba credited until the naxt business
Pawanﬁmmtbﬂmus allamanddrmununabmkbaatadntha (other than a line of credit check
kssuad by Amerizan Express Bank, FSE or American Express Gantwﬁun Bank). If ynu ara not paying electronically or by
phone, please submit yment in the enclosed envelope with altached and murlt nurrbur
indicated on the F‘Iaasa do not send post-dated checks., They will Hed upon receipt. |
adtr@n any cther form or 3t any other lucalnun lhem may ba a dalay in |n|;| Wa raserva tha nght La% To Pay By Phone
elecironically , rst presentment .and santmants, transmitting ma amount 1-800-472-0297
routing number, acoomt numbser and check serial nun'rba your financial ingtitution. You r checking a.cocurrt rna.;r be.
debited as scon as the same day we receive your 1’;1 ment. If we cannot collect the funds electronically at Customer Service
pnm?hament.wu ma we adraft E.gmrm ra.m.lrtft?rm f ﬂmﬁ%grlgfmethegﬁ. By Pay By Pho {-877-258-3254
uthorization for Eiectro men using merican Express Computer, ne or an days
n’lmgtr Alma&'.!ﬁﬁtnm& - mal mmaﬁ e 2arvics, ) ou will nt Emesrmz?‘y #Jﬂamag E wc:“ ul:uh,am aﬁ 24 hours/7
alactronic & financi 8 in amou ur o use Pa r, please
e A L) you speci you requ ¥ puter, pl Leet or Stolen Card
Lost or Stolen Card: | If the, Card is lost or stolen, in the LS. immediately telephone us at the number indicated on your  1-800-521-6121
|ip_a gatame or click on the C gr Service link onling. Clutsuda Ihe LI . contact tha nearest American Express i
ravel e orcall any local rican Exprass office. International Callect
Finance Charges: A\remg aily Balance Method for f.:alculatfnn of Finance Charges Wemeihaﬂvamge Daily 1-823-492-7710
Balance u-ih to -:alnula.l inance Charges on your Account, Under this method, we figure the Finance Charges Kour
Account ﬂg‘- ricdic rate to the Average Dsuryr Bdmm (as descri Il:rw{inr each I‘aatur& {sux: Hem Impairad
F'un:h&sa Cash ance Balance Transfer features Lagm Account (includin transactions Ea

Avarage IfiaIIg.r Balance for aach faature, we (1 talca the infing balance for tha gaj:una aach da;r {i dlng ungald
Finance Charges from previous hllln-ﬂ pﬂmdsj 2) add any new tra.nsal:l'uns, debits, or fees, (3) sublract pa.ymn
ad-%cﬁta. aﬁ?ma}m% irop Fnraﬁ: dey. ater the' st day of the' bl

?d balence muitiplied by

ves ust rybalan::a for the e mfm‘ hatdayandlha baqnnmu ba]ame heraamrarur

1ha nmd darl If thl:s ba ance is negal wgm iz congiderad to be zero. Then, we add up all the daily bajamea for the
2

feature lnrl bulrng mﬁd and divide total by the number of days in the billing panod. This gives us l‘h? verage

Dai For all fegtures emept Cash Advances and certain promotions, the .Fwer aily Balance
wil mnsidarad {o ba zero if you paid the Mew Balance, il any, shown on E:ajalﬁrwlnl.ﬁ mont ernem by the
for aa:h laah.lm the numbar

ue Date shown on that statemeant. If you ml.llplyth& wmlgalﬂaﬂy
-:-1' dm ]r| the I:Irrg period ancl the daily peﬁodlc rate for ure, the result will be the me Charge
assassed for variations caused mundlng The total Finance Charge fnr the biling period
|=¢Matedbya.ﬁdmgmaﬁnmmch assessedon feah.rresnithemm Tms method of g the
Finance Cha nru‘anyh?i?gu riodi n hich Finan lE:hIrﬂ edr E%' : s. The minimurm

i inw inance as ana imposedis
In Case ﬁf mrors or ﬂr.ln‘llijeht A.hul.l! m;{fm;‘;';a\’ﬁﬁ % BLHP.?.I& {:ontaxgbls vigding us online at
opan.amea e g.0om, ar us -800 ane an & Empﬂerlssue
uﬁ ﬂanncﬁﬁmﬂ far Exmm %h and automatic pa ment rssuuaw‘rnu can alsg writayl:cr the Express Cash o
Cperations address indicat ur statement. If ink your statement, receipl, or transaction s ?f
plaammnlntu&asmnas We must hear myaumlntarfhanﬁomysalterwesentymmeﬂﬁ
statement on which the pmblamu arrurappa ared,

When contacting us: 1. Tell us your name and account number; 2. Provide the dnlar amaunt of the suspected emer;
3. Describe the s or the transfer you are unsure of, and explain aaﬂeaﬂya;;nu hy you belisve there is an error
orwhy you nesd more information. We will investigate your complaint and com myem:ll prompthy. If we take more than
10 business daysbaduu-us we mﬂueﬂmamu for the amount you think is in error, 50 that yvou will have use of the
during tha time it takes us to comy BDI.II'IWB:EE&[DI‘I
Creds[ron imeﬁmn Bank, FSB. New Y residents may contact the Mew York Banking Depariment to
obtain a comparativa ardrataa.laaaandgraoepe:ﬁds by calling 1-&00 518-B866.

Change of Address

B eorast on front
de nol use

BMama

Company

Sireet Address

Ciy, Btale

Fip Code

Area Code and
Haorre Fhong |

Araa Cota and
‘Woark Phans |

Email I

TI'Y: 1-ﬂlﬂ- 1-9950
FAX: 1-B00-695-9080
Im MY 1-B00-522-1887

Comespondence
Customar Service

Payments
PO BOX 360002
FT LAUDERDALE

FL
33336-0002

Prmngo your @il
Am-i':m
Exprass will enabla
torecene special
suited to your nesds,

EFTA01704803
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Ciaing Date
N U

Page 3cf7

New Activity continued

i

mm 5 L;la awnantFaa

02/02/05  Periodic FINANGE CHARGE 102.60
Total of New Activity -37.38
Average Dail Daily Actual ANNUAL Mominal ANNUAL Perodic

Bﬁ'.?.-.?}i; ?i';a e:’s:r.m o P i Periodic |=na|1|13‘11 PERCENTAGE PERCENTAGE FINANCE
RATE RATE CHARGE §

Purchases 4,591.03 0.0745% 27.18% 27.22% 102.60
Cash Advances 0.00 0.0745% 0.00% 27.22% 0.00
102.60

Certain of ihe periodic rates and APRs above may ba variable. Those rates may vary
basad upon the prime rate identified in the Wall Street Joumal, as described in your
Cardmember Agreemeant as cumently in effect.

EFTA01704804
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uestions about
rship Rewar

1-800-AXP-EARN
(297-3276)

www. americanaxpress.comfrawards

Fer

Mam al:::.ourlt,,

American Express
Membership Rewards

FO Box 207813

Ft. Lauderdale, FL 33328-5785

MembeP¥RHYHEWR s Options™
Monthly Statement and
Program News

Staterment Period

December 1, 2004 - December 31, 2004
Account activity after this period does not appear on this statement

Available Points

6,883

Points are available when charges are paid in full and all your accounts are in
good standing.

Account Summary Opening points balance 6,760
MNew points earned +123
Points transferred or redeemed 0
Reinstated points and adjustments 0
MNew points balance 6,883

New Points Earned

12/01/04 - 12731704 Points Activity On Bonus Points  Total Points .ﬂu:im

_ Eligitle Charges Awarded Par C
Blue For Business 123 0 123
Totals 123 0 123
Memberahip Aewards Opticra points sarned may be tranaferred o redeemed o feeg o @l eneclied Card acoounts are ingeod clanding. Poinks

tansiened or redesmed cannol bu rmn-ud beck mlu [ pmg'ﬂn. Farfelted polnts can be relnatated for a fee by calling the numbar ptwl-dnd

below. Eigisle Card churpes are sullised in the &

hy Cplicrs program Tems and Condiicns in your Membership Flew,

Opions Guide. I you have questions, please vist m.amhnuprtm“n'mmbemhlpmufﬂanpﬂnnl o call 1-800-AXP-EARN {B?G?‘FEI

From ovesseas, cxl colise! 305-818-2732,

.»lmuiu.n Erprees
o] al-HFiEﬂ:[iZHJ:P |

-':“T’EI l”h ) i

LINENSNTHINGS

Support Tsunami Support Reliefs with

Membership Rewards? points

Use Membership Rewards points to support the Tsunami

Disaster Relief effort. Now through March 31, 2005, you can

redeem points TO MAKE A DOMATION TO ANY OF 70

$rganlzsl.tlﬂns that are providing aid in countries affected by
sunami.

Experience the Thrill This Valentine’s Day

Give your loved one a gift that will make his heart race.

Redeem for a Richard Petty Driving Experience certificate for

a ride-along in a NASCAR-style stock car at Walt Disney

World® Speedway for only 10,000 Membership Rewards®

Eﬂlnt& Or, put him behind the wheel for 35,500 Membership
ewards pmnts It's a gift that he will never forgat.

Tems and conddions apply, for mere information, visl wivw.membershiprewards.com.

Reward Yourself at Linens'n Things

Linens'n Things is the one-stop superstore for all your home
fashion, houseware and home decorating needs. All the
brand names you trust at guaranteed low prices everyday.
Linens'n Things, Dream big. Pay little.

Paga5ct?

American Express®

For more information,
log onto
WWW.amercanexpress.,
comfrewards.

(MR Message 2061)

To learn mora, visit

or cal 1-800-BE-FETTY

m—mm or to lransfer
barship Rewards
points, go to wanw.,
americanexpress.com/’
rewards or call 1-800-
AXP-EARN (297-3276).
(MR Message 4242)

To find one of the nearly
500 locations nationwids
nearest you, call toll-free
1-866-568-T378 or shop
wwnw.Int.com anytime,

(MR Message 220H)

Continued on reverse

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01704806
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Redeem points for The Capital Grille ﬂarhf'uatns

Enjoy gracious service and an elegant and relaxed
atmosphere at The Capital Grille. Nationally acclaimed for
dry-aging steaks on the premises, The Capital Grille serves
classic steakhouse offerings, such as chops, lobsters and
fresh seafood. The restaurant also features an award-winning
wine list with more than 300 wines from which to choose.
Redeem points for a $100 or $250 The Capital Grille
certificate.

Vote the Membership Rewards® program Your

Favorite Rewards program!

Mow through March 15, 2005, you can vole for the 17th

Annual Freddie Awards. This is your chance to voice your

opinions about your favorite frequent travel program, like the
embership Rewards program.

Earn Triple points at American Pearl

Choose the beautiful gift of pearls or another unigue creation
for someone special at American Pearl. Packaged in a
distinctive red box, your American Pearl gift is sure to sirike
the perfect romantic note. And now, you can earn triple
Membership Rewards® points on any purchase of $1,000 or
more now through April 301h, 2005,

Cefer valid from Decemiber 1, 2004 1 Apefl 30, 2005 on purchases of $1,000 or more. To be eligtle o eamn
bomus poents, pou miss! ba evralled in the bembarship Rewarcs progiram al 1he Tme of pischase and yea
miust charge your purchass on an ebgible, enrolled Amsvican Express® Cand. Bomas poirs will b credied
&mrlmMnHm acooird wilhin 68 weeks aler charges appear on your blling stafernent

us D X

Introducing the CREATIVE MUVO Micro 256MB
MP3/WMA Player

[ntroducmg the CREATIVE MUVO Micro 258MB MP3/WMA
Player (PRM474) for 16,000 points. Incredibly thin in design,
it's packed with the latest features to meet all your needs,
Enjoy the amazing, skip-free, audio quality when you're
listening to your MP3 and WMA music. The MUVO Micro
M200 comes complete with an FM tuner, Voice/FivVi
recording, and Line-In encoding for direct connection and
recording from any audio source.

Earn Double points from Oreck - Everyday, All
Year!
Mow Creck offers Double points whenever you call
1-800-471-1446 and use your Card to purchase an Oreck
ﬂroﬁum anytime, all year long. Select the Celoc®
ypo-Allergenic Plus 8-lb Oreck XL® Vacuum, and you'll also
receive the 5-lb Oreck Compact Canister with 8 attachments
Ber‘l'em for small pickups and hard-to-reach places, PLUS,
uble Membership Rewards® points.

Offer valid through 12B005. Mol vahd on store purshases. To sam banus poinis, you must be ereolied in the
Mernbesehin Fewands Wﬁdﬂwh‘rﬁ-dmﬁ&brﬂ&mﬂmﬂm-mm elighie, ervclied
American Expréss® Card. Bonus poinis will ba oredied ta your Fewards account within 6-8
Wi e chaupes appear on your biing tlal.mn.LBcrru-:

PageGof 7

Logomto
WWW.amencanexpress.
com'rewards or call
1-800-AXP-EARN

(267-3276).
(MR Message 4012)

Log on to
www.freddieawards.com
to cast your vote now!

(MR Message 5218)

Visit
www.americanpearl.com
or call 1-800-847-3275 to
shop and eam paints.

(Bonus ID 1048)

Redeam now at ...

Www.americanexprass.
com/rowards.

(MR Messge 2257)

Call 1-800-47T1-1446 to
earn Double points on any
Orack purchase everyday,
all year,

{(Bonus 1D 9B838)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01704807
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ﬁiii Page 7 of 7

Total Savings to Date Savings Since  Savings This Period
For This Account n 2005 Through Feb 01
$ 0.00 0.00 00
Program End Data Transactions Discount % Savings BavinH:nSInm
This Period or Credit This Periad 2005
ATET - LOCAL AND LONG DISTANCE SMALL Ongoi 0.00 5% $0.00 £0.00
BUSINESS CALLING PLANS 9o ’
FEDEX - GROUMD, EXPRESS AND Cngoin $0.00 % 0o .00
INTERNATIONAL SHIPMENTS oone » ¥
HERTZ - CAR RENTALS Ongoing $0.00 5% $0.00 50,00
STAPLES - OFFICE SUPPLIES IN-STORE, OMLIN Ongoi 0. i) .00
OR BY CATALOG & geing #0.00 & 0. \
1-800-FLOWERS.COM - FLOWERS AND GIFTS Ongoing $0.00 15% £0.00 £0.00
Totals $0.00 $0.00
Your OPEN Savings are updated daily on your small business Dashboard online at open.americanexpress.com/dashboard.
Other Ways To Save! Put Expense Reports in their place with ExpansAble...
13 dﬂ:ﬁ a mggti‘[glitul partners Use your Business Card and save on subscriptions to USA- TODAY.
qpm_:ﬁgﬁmﬁpm_;w Business Filings provides everything you need o incorporate your business online,
savings, or call Show your employees, prospects and clients your appreciation with a gift from 1-800-FLOWERS.COM

1-800 NOW OPEN (589-6736)
your books,

Save on QuickBooks financial management software and spend more time on your business, less time on

EFTA01704808
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T e 6,883
Blue for Business™ Me '%'f ership | EEE!& :
i %Pﬁiﬁ;ﬁ Vﬂilgh E‘“p;]*éf?
- St 01 /2405 when: ;:I]ﬂrges dEare
SMALL BUSINESS NETWORK' ?f:ﬂ;?;:ﬂ]! E.‘u?g‘tﬁ'ldlﬂg
F For Azt Number Cleaing Date
| 03/02/05 Page 1 of 10
i, A moels Minimum Payment Due Date
Previous Badarce § Paymant Actiity § Finance Chnges if any Hew Balanes § Amount Due § 03/27/05
467461 0.00 +134.48 =4,809.09 ke Amoant Dus
: Includes:
Past due amount
;i‘ﬂh"%'m th's td
Credit Line Total Credit Available Credit Cash Advance Available Cash $1igag o onodmeus
Summary Line § Line § Lirnit $ Limit $ Plaase refer to page 2
on D302/05 8,200.00 3,380.51 0.00 0.00 for important information

regarding your accourt

See Page 7 For A Notice Of Changes To Your Agreement

See Page 9 For An Important Privacy Motice

Your account is past due. Please pay the past due amount immediately. Pay your bill online anytime, anywhere
at www.americanexpress.com/paybill.

This statement is for information purposes only. This is not a bill. Please contact your collections agency for
acﬁcnunt information. Disregard the minimum due amount, your account is in default and the balance is due in
fu

To manage your Account, visit us online at npen.ameficanexﬁress.c::m or call Customer Service at
1-877-258-3254,

Activity e ' ' Amounts
Total of Payment Activity 0.00
- - Armount 5

03/01/05  Late Payment Fee 35.00
“03/02/05  Periodic FINANCE CHARGE 90,48
Total of Hew Activity 5 ' : 134.48

¥ Pleass foid on the penfaration balow, detach and refum with your payment § Continued on Page 3

+  Plaase anter account
Payment Coupon i e O /21105, rumber on al checks and
comrespandenca.

Total New Balance Maka check payable to
£4,809.00 American Express.

H M Minimum Amount Due T0 avoid addilional
$370.22 Finance Charges on

Bal bafore the

GERMANTOWN MD T6-5980 Payment Due Date.

(T O O O P P e P P $ Check here if addness or
L * | talephone number has
Amount enclosed  changed. MNete changes

n reverss side.
Mail Payment to: N TN A TP P T T A P T )

AMERICAN EXPRESS
PO BOX 360002
FT LAUDERDALE FL 33338-0002

IllI:IllI]I.lI I.| [IIII|II"II"III"III||J "H]J]hl"lll"”]l]]

B 000450909000037022 02 A
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Paymenis: Payments received after 12:00 noan or on weekends or holida nutba credited until the next business
uaff'" Paymentz muzt be in US Dellars and drawn on a bank loeated nﬁh& 5 {umar than a line of credd check
issuied by Amerizan Expﬁsi Bank, FSB or American Express Genturﬁ::n Bari ﬂ Ilyuu are I not paqu electranically or by
phone, ploase submit paymant in the anclosed envelope with the re account number
indicated on the . Please do not send post-dated checks. They rta:l upon mml pa;rment is
made in any cther form or & any other iocation, there may be a :;iala!.' in ﬂ?. We reserve the Wahl to process  To Pay By Phane
checks elecironically , at first pressrdment and any re-presentmants, Imnsmrtnnu amourt of the a:had-: 1-800-472-9297
routing number, account number and ¢ serial number to your financial institution. Your ehecking ascount may be
debited as soon as the same day weraoeh:e your payment. If we cannot collect the funds electronically at first Customer Service
g’asan‘h’nﬂn we i55LE ad’al‘t T &CC0 Ll'l’llur amount of the check, 1-B77-258-3254
uthorization for Electronic #‘mentﬁ using Arnaricm E:pu'ess F‘ayr B:.r Gnrnw!ar Pay Ey Phone or any 24 hours/7 days
har Arnaman :%9-35 el ronic payment senice, ?gu be authorizin mag to intiate an
v:i?m‘:tt dehbit ln amuurﬂ you spacify n t amuunt you regu ay Garnpuher please | o - Siclen Card
S &l WAy, am
Lost or Stolen Card: IF the cmh lost or , in the 5. immesiiately telephone us &t the number indicated pnyour  1-800-521-6121
El_;par Hﬂe%ﬂlﬂ&?‘l “1? Lﬁﬂ-maﬁc rvice link online. Outside the U.S. contact the nearest American Express intsmational Collect
Service or any loca an
Finanocs o e aihed for alculation of Finance Charges:We usethe Average Daly 1-623-482-771
Balammeth to :ah:ulata Finance Charges on your Ascount. Under this method, una the Finance Charges on your
Account by apphyi mlyé:anndun rafe to the Average Dury EBalanca {as destribe ‘“3 for each feature (; 8%  Haaring Impaired
Purchase, Cash Advance ransl’arleah.l ih_rlw Account (includi tranEaL'th} Tl:l get the ES
Average baiy Balance for gach featurs, we (1) take the ning ba!arlcu for the alure each day Leding un ll-ry Ef'" 4?1 §050
Finance Charges from previous billing pﬁl‘ll’.‘lﬂﬂ add anjrnm\rhansaclluns d&hﬂs or f& a-s I[S} paymﬁn ar 1-B00-A95-0090
credits, and (4) make any appropriate ad]ust . For each d I N‘n" 1-BO0-502-1R97
add an amourt of r;amat ETH.I' the previous day's f-l Fsﬂ'qd{ n
This gives us Ch]ljl'bﬂ]ﬂ]’l:‘! for the featurﬂtnr ﬂiﬂﬂrﬂ!ﬂtﬁﬂ nnalﬂg hﬂ]ﬂmn rthe feature for
maneﬂ[ﬂn Ir'gﬁus nodandcii‘ﬁath mllbr;rmﬂqemdtnbeoﬁm T1'|al=|'|‘I hur m-cl'tl'h ybalanuasfnrme @
or the bi i e total & numbsar in the WErage
Dai Ealanmiur!lclg Eatlm For all features except Cash A mcssaayngd certain p“r::grrmnns, the Amagtﬁﬂalﬁ' Bala:ga
will be considerad to be zero if you paid the New Balance, if shown an your previous month's statement by the
Payment Due Dale shown on that statemant. I1' wou rnu]tlplyrthu Avurﬁu Daily Balance fnr each feature by the number Comespondence
of days in the billing perod and the dally pericdic raté for th gture, the result will be the Finance Charge )
on that feature, except for variabons caused 51 rounding. The total Fm?noa mﬁﬁ for the billi pang;l Custormer Service
is cabculated by adding tha Fnan::a Cha.r%asasmsadun features of the Account. This P.C. Box 7BE3
D Balance end Freur in mnmowm:ﬁm Finance Ghamm. Thanﬂmrrmm Fi. Lauderdale, FL
Finance charﬂaﬁormybﬂll inwhich Finance Charges are imposedis $ 33320-T863
Transaﬂlrnns Mada oreign  Currencies: If you rn:'.ur a Charge in a foreign curency, & will be
converted into am on the date it s d by us or our agenis. Unless a paanuIar rate iz Payments
recuired I:#.Eappﬁcsh‘e law, we wil nhuoaa a conversion rate that is ameplabla to us for date. PO BOX 350002
Gurrﬂrﬂlyr, conversion rafe we use for a Charge in a I'urslgn curmency is no ?raaiar than I_'a} th& hrghn'st FT LAUDERDALE
pfficial conversion rate published by a government egency, or (b) fthe cmhea rate gL
identifed by us from customary bankin souroes, on the comnversion dale a pﬂur mm day, 39326-0002
in each instance increased by conversion rate may differ
dgeamnfhynmn'm C . Charges converted har aﬂabllshmen'ﬁ (such as airlines) wll be bII[au:l at the ra'oes sum
= shments use,
In Gaaa of Emors or Questions About Your Electronic Transfers: Pleasze contact.us by visiing.us onfine. at
amncana:%ﬁs .com, or you can call us at 1-800 ]PN(-AXF' for Pay By Phunne and F‘abﬁy r'?npu!&r issues,
nr 1-800-CASH- far Express Cash and automatic am: Issues. You can also write to”the E Cash
ations address indicated on r statement. If ;c: k your statement, recaipt, or trans gq,
ase contact us as soon as possible. We must hear mﬂyaumlﬂarmanmdmmwemt :.rnufha FIR
statemant on which the problem or arror appemad
When contacting -us: 1. Tell us your name and account number; 2. Provide the dollar amouwnt of the suspected error;
3 Dmubetmannrmhairmafar are unsure of, and a:plam as ulead a5 can why you believe there is an error
or why you miora infomation. will investigat mynl.rmm myamrpmm ly. !fw?ta!m mara than
10 business days to do this, wa will credit your account for the amnurlv_.rnu nl: is in'&rmor, so that vou will have use of the
rnu during the time it takes us to com ewuunnuegtrle
ar: Brican ess Bank, FSB. N mﬂdﬂ'ﬂs may contact the MNew York Banking Depariment to
nhla]namparaﬁw card rates, fees and wampeﬁndahyca.lunglaaﬂﬂasm-sﬂﬁs
Change of Addess
W comect on fronl
do not use
Mams
Mame
Sirest Address
City, Stale
Tp Code
ywremai
Area Code and addrmi:
Hema Phona F:q:rﬂss will aruaxlﬂa
Area Code and O recena specia
Wiork Phona guiled io your needs.
Email J

EFTA01704810
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od For Cleaing Daln Page 3 of 10
A N — 302105

Finance Ch,argas Avarage Dail Daily Actual ANNUAL Mominal ANNUAL Penodic
il i , Balance Periodic Rate PERCENTAGE PERCENTAGE FINANCE
Siking clays this period: 23 RATE RATE CHARGE §
Purchases 4724.87 0.0752% 27.44% 27.48% 90.48
Cash Advances 0.00 0.0752% 0.00% 27.48% 0.00
99.48

Certain of the periodic rates and APRs above may be variable. Thosa rates may vary
based upon the prime rate identified in the Wall Street Journal, as describad in your
Cardmember Agreement as currently in effect.

EFTA01704811
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MembePSRHY HEW s Options™
Monthly Statement and Page 5of 10
Program News

Am.:rifan Express®

M Bstlmsﬂ about - Statement Period e MEMBERINIT
Membership Rewards accourt, January 1, 2005 - January 31, 2005 ':ﬁ-‘" | )
1 Bﬂﬂ AXP-EARN Account activity after this period does not appear on statemenl T H E w ﬁ H :
(297-3276) ) .
. s Available Points
WWW . AMENCANEXIESE.COr rewa
6,883
American Exprass
gﬁ%ﬁ% ﬁ’ﬁ‘““’s Paints are available when charges are paid in full and all your accounts are in
Ft. Lauderdale, FL 33329-9785 good stancing.
Account Summary Opening points balance 6,883
New points earned 0
Points transferred or redeemed 0
Reinstated points and adjustments 0
New peints balance 6,883
New Points Earned
01N /05 - 01/31/05 Points Activity On Bonus Pointz  Total Points Activity
Eligible Gha.rges Awarded Per Card

Blﬁ Fir Eiilniii 0 0 0
0 0 0

Ismbership Rewards Cpbons points aamed may be Iranslerned or redeeméd aa fong as all enrolled Card acoounts ane iin good skand

trarsiurmed wmmmmmﬂmmmnﬂw program. Forfelted polnts can be relnstated 1or a tee by calling the rl.mb-:r provided
below. Elighle Card charges are outlined in the Membership Rewards Cpliong peagrem Terrs. and Condfions in your Mombership Rewands

Cplicas Guide. § you have mﬂm pleage vist www.amerlcapeapre sa.com'membershiprewardsaptions e sall 1-800-AXF-EARN (257-3278).

From owerssas, call oollsct 305-816-
Support Tsunami Support Reliefs with
Membership Rewards® points

A*H EdR EERrFLE Use Membership Rewards points to support the Tsunami For more information,
AL MEMBEASH)] * -_. Disaster Relief effort. Now through March 31, 2005, youcan  ©9onte .
. 3 redeem points TO MAKE A DONATION TO ANY OF 70 com/rewards )
organizations that are providing aid in countries affected by
Tsunami. (MR Message 4061)
$50 Benihana Gift Card
Experience the longest-running dining show in the world. To radeem 5,000 paints for
= Watch your personal chef entertain you with a laughter-filled 330 Baninana Gift Card,
Bl"n““ dining experience. The preparation will dazzle your eyes, wWww.americanexpress.
' *  tease your taste buds and leave you hungry for a com/rewards or call

mouth-watering meal you will never forget. Enjoy the freshest 1-800-AXP-EARN
fish in town at our sushi bars and then choose from such (297-3276).
hibachi grilled favorites as prime sirloin, tender chicken and (R Message 2082)
fr%s‘ihlseaiuﬂd. At Benihana, enjoy an experience at every

table

For doortoedoor dinections, please visil 1 o www, benlhana,com or call 1-87T-BENIHANA [236-3428)
frar e bation nnarasg yol.

Conlinued on reverse
Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01704813
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Use Membership Rewards?® points to Purchase
Amtrak® Travel

AMTRAIK Redeem Membership Rewards points towards Amtrak To praview this reward and
Certificates and travel to any Amtrak destination, including 10 redsem poinis, visit
*& most major cities and exciting vacation spots nationwide. For com/rewards or call
Mortheast travelers who are members of Amtrak Guest 1-800-AXP-EARN

Rewards, take advantage of the Acela Express Buy Two, Get (297-3276).

One offer through May 31, 2005. Must be a member of (MR Message 1030)
Amtrak Guest Rewards and register for the promotion at g
www.amtrakguestrewards.com or by ealling
1-800-307-5000.

mmmﬂammpﬁm program apply. For mone information via®
Redeem Membership Rewards® points for a Saks
Certificate

Saks Fifth Avenue is an icon of the retail world, known for its  For store locations, visit
style, authority and expert service. Founded in 1924, it has mﬁiﬁ!‘lﬁg or call
always been characterized by a modemn energy that fosters ’
innovation and discovery. The exclusive offerings, designer (MR Message 2213)
boutiques and personalized consultation have long made

Saks the only choice for disceming customers with eclectic

taste and original style.

Plan Your Next Trip with Marriott and the
Membership Rewards® program

Feel the pulse of Times Square at the Renaissance New York To praview this reward and
Hotel Times Square. Relax in the sun at Spring Hill Suites in 10 edeem painis, vist
a l'l'l O'I"I' Boca Raton. You can redeem points for a stay at over 2,100  gomirewards or ol
¢ Marriott Hotels and Resorts locations worldwide. Choose 1-B00-AXP-EARN
from 4 travel award certificates--the $100 Marriott Bonus (297-3276).
Bucks Coupon, the Marriott Flex Weekend Award, the (MR Message 6026)

Marriott Platinum Any Night Award and the Marrictt Spa
Award,

Wialid onlly o pesticipaling hotels, Blackout dates may apply, See aivard conilicate for chmplee lems and

Earn Double points for Your Tickets at tkt.com

With 15 year's experience, tkt.com offers premium seafing to  Bookonline at

concerts, theater and sporting events. Mow earn Double mtlnw.m.mm or call
@tk t com Membership Rewards® points on all your tickets through ;aj'ﬂ“[;ﬂ‘u'tf;'fms""s_ to
N . April 15th, 2005.

(Bonus ID 2764)

Cifler mazimum of 2,500 bonus poings. Oller explres: Apeil 15th, 2005, To b eligila 1o san bonus points, you
mist ba enrcled in the Membership Fasards prcgrmﬂhr:hedpurchm e yem st change yeor
furcrm on an aligibls, enrclled Amorican Expreas® Card. Bonis: points wil be credited to your
Hi;zbcgl-%?‘mm aceount within 6-8 woels affer changes appear on your billng stalsment

g} E

Redeem points Today for Spring Savings

Sports Autharity, Gart Sports, Sportmart and Oshman's carry Call 1-888-LOOKATSA

i {566-54E87T) for the stora
%tn unbeatatble setlec:mn of gn:#f, team ?{partst. sr'l_nﬂw.?;pé:lr‘tds and L rest you. Reward
ness equipment, plus, much more at great prices! Redeem  cortificate may be

AUTHORITY. points today for the best in sports! receemed for product only.
2 STORTY AUTHORTTY. comproy Limit one certificate per
I.‘r.lrch age. Valid at stors
pcations only. Mot valid
online,
{MR Message 8074)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01704814
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Notice of Changes to Your Agreement

We are making Important Changes to your American Express Cardmember Agreament (*Agreement”) governing the American Exprasso
Card Account identified on this Notice,

Unless otherwise indicated below, these changes become effective with billing periods beginning on or after May 1, 2005, whether or not you
receive a billing statement. This Notice fermally amends your Agreement, and any centrary or conflicting language in thal Agreement is
replaced fully and completely. Mote that the terms of your Account are subject to change (including increasing APRs/DPRs and fees,
changing fixed APRs/DPRs to variable APRs/DPRs, and adding new terms) in accordance with the Agreement governing your Account. All
terms of the Agreement not amended hereln remain in full force and affect,

This is an important Molice of changes to your Agreement. \We recommend that you carefully review these changes, share them with any
Additional Cardmembers on your Account, and keep this Notice for future reference. If you have questions regarding this Notice, please call
the telephone number listed on the back of your American Express Card.

Changes to Grace Period (Effective with billing periods beginning on or after May 4, 2005)

We ara changing the grace period applicable to your Account, A “grace perlod” s the period of time in which finance charges are not
assessed on cenain balances. Previously, if you pald the new balance on your prior statement in full by the payment due date, finance
charges would not be assessed on purchases during the eurrent billing period. We are changing the grace period so that whan you pay the
priar new balance by the payment due date, finance charges will be assessed on purchases during the current billing period until the date
that full payment of the prior new balance was received, purchases will not have a grace period for the entire billing period in this instance.
However, if you paid the new balance on each of your two prior statements by their respective payment due dates, you will not be assessed
finance charges on purchases for the enfire eurrent billing perod. Alsa, if the previous balance on your billing statement is zero or a credit
balance, no finance charges will be assessed on your purchase balance for the billing period. There is no longer any grace peried for
balance transfers. Aceordingly, we are replacing subsection A of the Finance Charges section of your Agreement with the following:

“A. Finance Charges begin to accrue for each Charge as of the date the Charge is added to the daily balance, as described below. If
payment in full for any Mew Balance shown on the statement for a billing period is credited to your Account by the Payment Due Date
shown on that statement, then Finance Charges will not accrue for Purchases from the date on which payment in full of that Mew
Balance is cradited to your Account until the end of the billing period in which such paymeant is credited to your Account. In addition,
Finance Gharges will not acerue for Purchases during a billing period If (a) the Previous Balance shown on the billing statement for that
hilling pariod is zero or a credit balance, or (k) payment in full for the New Balance, if any, shown on the statements covering the two
immediately preceding billing periods is credited to your Account by the respective Payment Due Dates shown on those statements.
For purposes of this paragraph, Purchases do not include Balance Transfers or convenience checks.”

Determining the Prime Rate Applicable to your Account
We are changing the timing of when we determine the Prime Rate used to calculate the varable APRs (and corresponding DFRs) applicable
to your Account. Accordingly, we are replacing subsection C of the Finance Charges section of your Agreement with the following:

*C. The "Prime Rate" is determined ance with respact to each billing period. The Prime Rate for each billing period is the Prime Rate
published in the Money Rates seclion (or successor section) of The Wall Street Journal on (a) the first day of that billing period or (b) the
day that is twa days prior to the Clesing Date of that billing periad, whichever is higher. In each case, if such a day is not a customary
pubbcation day for The Wall Streel Journal, we will substitute the closest preceding day that is & customary publication day, If The Wall
Streaf Journal ceases or suzpends publication, we may refer ta the Prime Rate publishad in any other newspaper of general circulation
In Mew York, New York, or we may substitute a similar reference rate at our scle discretion. Any increase or decrease to an APR
resulting from a change in the Prime Rate takes effect as of the first day of the billing period. An increase in the Prime Rate means that
the variable APRs (and corresponding DPRs) applicable to your Account will increase and you may incur higher Finance Charges and
may have a higher Minimum Amount Due.”

Average Daily Balance Method for Calculation of Finance Charges (Effective May 8, 2005)
As part of the changes to grace period described above, we are deleting the first sentence of the second paragraph of the Average Daily

Balance Method for Calculation of Finance Charges section of your Agreement. We are also adding the following two sentences to the
end of that section:

“In our sole discretion, we also may round any calculations made in determining the Finance Charges on your Account in any way that
i= convenient to us, Any such rounding may 2pply to or cause variations in your DPRs."

Balance Transfer Transaction Fees
We are replacing subsection 5 of the Other Feas section of your Agreamant with the following:

“5. Balahce Transfar Fee: We may assess a Iransaction fee for each Balance Transfer on your Account, as dizclosed in the applicable
Promational Offer or at the time of the transaction. This fee, if assessed, is a FINANCE CHARGE."

Balance Transfers and Convenience Checks (Effective May 8, 2005)
We are amending the Agreement to clarify that convenience checks we provided to you that are used for certain purposes will be treated as
a Cash Advance. Accordingly, we are replacing the second sentence of the second paragraph of the Using the Card section of your
Agreement with the following:
“A gonvenience check that we identify as having bean made payable to cash, o you, or to a bank, brokerage or similar assat account,
or to & morigage provider or insurance provider will be treated as a Cash Advance.”

Arbitration (Effective May 8, 2005)
We are amending certain subsections of the Arbitration section of your Agreemenl as fellows (references to subsections below refer to
those subsections in the Arbitration section of your Agreement):
We are replacing the first sentence of the Definitions subsection with the following:
"As used in this Arbitration Provision, the term “Claim™ means any claim, dispute or controversy between you and us arising from or
relafing to your Account, this Agreement, the Electronic Funds Transfer Sarvices Agreement, and any other related or prior agreemant

that you may have had with us, or the relationships resulting from any of the above agreements (*Agreemenis®), except for the validity,
enforceability or scope of this Arbitration Provision or the Agreements.”

BPITR4SFY1IN305
T2313
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We are replacing the Initiation of Arbitration Proceeding/Selection of Administrator subsection with the following:

“Initiation of Arbifration Froceeding/Selection of Administrator; Any Claim shall be resolved, upon the election by you or us, by
arbitration pursuant to this Arbitration Provision and the code of procedures of the national arbitration arganization o which the Claim is
referred in effect at the time the Claim |s filed (the “Code”), except (0 the extent the Code conflicts with this Agreement, Claims shall ba
referred to either the National Arbitration Forum ("NAF") or the American Arbitration Association ("AAA"), as selected by the party
electing to use arbitration. If a selection by us of either of these crganizations is unacceptabla to yeu, you shall have the right within 30
days after you receive notice of our election to select the other organizalion listed to serve as arbitration administrator. For 2 copy of the
procedures, to file a Claim or for other information about these organizalions, contact them as follows:

+  NAF at P.O. Box 50191, Minneapolis, MN 55205, website: wyw.arbilration-forum.com.

o AAA at 335 Madison Avenue, New York, NY 10017, website: www.adr.org.”

We are replacing the first sentence of the Significance of Arbitration subsection with the following:

“IF ARBITRATION |S CHOSEN BY ANY PARTY WITH RESPECT TO A CLAIM, NEITHER YOU NOR WE WILL HAVE THE RIGHT TC
LITIGATE THAT CLAIM IN COURT OR HAVE A JURY TRIAL ON THAT CLAIM®

Ve are adding the following two sentences o the end of the Restrictions on Arbitration subsection;

“Mo arbitration award or decislon will have any preclusive effect as to issues or claims in any dispute with anyone who Is not a named
party to the arbitration. Motwithstanding any other provision in this Agreament (including but not limited to the “Confinuation” provision
below) and without waiving either party's right to appeal such decision, should any portion of this "Resfricfions on Arbifrafion” provision
be deemed invalid or unenforceable, then the entire Arbitration Provision (cther than this sentence) shall not apply.”

Ve are replacing the second sentence of the Continuation subsection with the following:

“Except as otherwise provided in the “Restrictions on Arbftration” provisian above, If any portion of this Arbitration Provision (other than
the “Restrictions on Arbifration” provision) is deemed invalid cr unenforceatle, it shall not invalidate the remaining portions of this
Avrbitration Provision, the Agreement or any predecessor agreement you may have had with us, each of which shall be enforceable
regardless of such invalidity.”

Other Important Information About Your Account

Annual EFT Error Resolution Notice

This notice s to inform you about how you should natify us of errors or questions regarding any alectronic fund transfers you Inifiate using
your American Express Card, including Express Cash transaclions, or elecironic payments you make to American Express using Pay By
Phone, Fay By Computer, or any other American Express electronic payment service,

In case of errers or questions about your Electronic Transfiers, please telephone us at 1-800-IPAY-AXP for Pay By Phone and Pay By
Computer.questions, and at 1-800-CASH-NOW for Express Cash and Auternatic Payment questions. Alternatively, you may write fo us at
American Express Travel Related Services Company, Inc., Electronic Funds Services, P.O. Box 297815, Ft. Lauderdale, FL 333297815, or
e-mail us by clicking on the Customer Service link online at www.americanexpress.com. We must hear fram yout no later than 60 days after
w;.- sent the FIRST statement on which the problem or ermor appeared or question arose. When you contact us, please provide the following
information:

(1) Your name and account number,

(2) Description of the error or the transfer you are unsure about. Explain as clearly as you can why you believe it is an error or why you
need more information.

(3) The date and dellar amount of the suspected ermor.

If you notify us by phone, we may require that you send us your complaint or question in writing within 10 business days of the call. We will
determine whether an error occurred within 10 business days and will correct any error promptly. If we need more time, however, we may
take up to 45 days to investigate your complaint or question. If we decide to do this, we will eradit your aceaunt within 10 business days for
the amount you think is in error, $o that you will have the use of the money during the time It takes us to complete our investigation. If we
ask you to put your complaint or question in writing and we do net recelve it within 10 business days, we may not credit your account. For
errors involving new accounts, point-of-sale or forelgn-initiated transactions, we may take up to 90 days to investigate your complaint ar
question. We will tell you the results within three business days after completing our investigation. If we decide that there was no error, we
will send you a written explanation. You may ask for copies of the documents that we used in our investigation.

Insurance Products Notice

We identify insurance providers and products that may be of interest to you. In this role we may act on behalf of the insurance provider, as
permitted by law. We receive compensation from insurance providers that may vary by provider and product, Alse, we may receive
additional compensation or financial benefit when AMEX, Assurance Company or another American Express enfity acts as the insurer ar
reinsurer for these products. The arrangements we have with providers, including the potential to insure or reinsure products, may also
influence what products and providers we identify.

BP/TR4SFYI/0305
T2313
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An Important Notice Concerning Cardmember Privacy

This Privacy Motice is addressed to United States holders of personal American Express Charge Cards or accounts,
Dptmau Cards or accounts, and other personal credit card accounts that we issue, and to United States holders of business
charge and credit cards from OPEN: The Small Business Metwork’ from American Express. This Notice explains how we
collect and safeguard information about you and how to tell us your opt cut choices. In this Notice, American Express Travel
Related Services Company, Inc., American Express Centurion Bank, and American Express Bank, FSE are called “American
Express,” “we,” “our,” and “us.” The cards and accounts that we issue are called "Cards” or "Card accounts.” Holders of those
Card accounts are called "Cardmembers® or "you.” “Affiliates” refers to other companies in the. American Express family,

related to us by common control or ownership.

What Information Do We Collect?

We obtain information about you from a variety

of sources. You provide us with information about
vourself, for example, by completing Card applications.
This includes your name, address, social security
number, and income and asset information. Your use of
the Card and your other transactions with us and our
Affiliates provide us with additional information, such as
your spending and payment history.

Other sources, such as credit reporting agencies and
providers of marketing information, furnish us with
additional information about your credit history,
purchasing preferences, and other matters. We also
obtain information in connection with our efforts to
protect against fraud. We call all of this infarmation
“Cardmember |nformation.”

What Do We Do with This Information?

We use Cardmember Information in connection with
delivering products and services to you, To do this itis
often necessary to share it with our Affiliates and other
companies we work with. These include companies that
manage Card accounts, offer affinity, frequent-user, and
reward programs, companies that perform marketing
services and other business operations for us, and
companies whose products or services are provided as
a benefit of your Card account. We may also share
Cardmember Information with other financial

institutions with whom we jointly offer products

and services, And we may disclose it to other third
parties as permitted by law. For example, we disclose
Cardmember Information in response to subpoenas, to
credit reporting agencies, and to help prevent fraud.

Your Opt Out Choices

You have "opt out” choices about offers that may be
sent to you and how those offers may be delivered to
you. You may also opt out from certain disclosures of
Cardmember Information. Your opt out cholces and
how to opt out are explained below.

Offers for Products and Services of Other
Companies

We work with other companies, such as merchants that
accept the Card, so that you may receive offers for their
products and services. We use Cardmember
Information to help make these offers more relevant
and valuable to you. If you respond to one of these
offers, the other company will know certain information
about you, such as your name, that you are a
Cardmember, and that you met the qualifications
established for the offer.

Your Choice: You may opt cut from receiving these
offers by calling us at 800-297-8378 or by filling out
the attached form and returning it to the address on
the form. You may alse include the form with your
regular payment.

Please Note: You may receive additional privacy notices that provide information and different opt out choices for other

Card accounts that are applicable only to those accounts.

Please complete this form if you choose to opt out and wish to mail your response rather
than use the toll-free number, which is 800-297-8378. Return this form to American Express
along with your payment coupon using the payment envelope enclosed with your statement.

Offers for Products and Services of
Other Companies

[] Do net use Cardmember Information to
send me offers for products and services
of other companies.

Credit Information Provided to
Qur Affiliates

(] Do not share credit-related information
about me (except as described in this
Matice) with American Express Affiliates.

Account Number

3715-488162-11006

If you do not
have a payment
anvelope, mail
your response to:
American
Offers for American Express Products Express
and Services Cardmember
O Mail Offers: Do not use Cardmember Information
Information to mail me offers for American Services
Express products and services. P.0. Box 200836
[[] Telephone Offers: Do not contact me by Ft. Lauderdale
telephone fo offer me products and services. ~ FL 33329-9836
MUMLEDZ0S

T30ES
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Offers for American Express Products and Services

Mail Offers
We may use Cardmember Information to mail you
offers for American Express products and services,

Your Chaice: To opt out from receiving these mailings,
call us at B00-297-8378 or fill out the attached form and
return it to the address on the form. You may also
include the form with your regular payment.

Telephone Offers

We may contact you by felephone about our products
and searvices or those that we offer with our business
partners.

Your Choice: To opt out from receiving telephone
offers, call us at 800-297-8378 or fill out the attached
form and return it to the address on the form. You may
also include the form with your regular payment.

Information We Share with Cur Affiliates

Our Affiliates include financial advisars, publishers,
insurers, and travelers cheques issuers. American
Express Travel Related Services Company, Inc., and
American Express Centurion Bank, and American
Express Bank, FSBE are Affiliates of each other. We may
disclose certain Cardmember Information to our
Affiliates to provide services for your Card account and
to develop and send you offers for their preducts and
sarvices. We are permitted by law to share with our
Affiliates information about our transactions and
experiences with you, such as your payment history.
But you can opt out of our sharing with our Affiliates
other credit-related information (such as your credit
history as shown-on a.consumér repoit).

Your Choice: To opt out from our sharing credit-related
information with our Affiliates (except as permitted by
law) call us at 800-287-8378 or fill out the attached form
and return it to the address on the form. You may alseo
include the form with your regular payment,

ACCaarf N
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E-Mail Offers

We may send you e-mail offers for our products
and services, and those of our Affiliates and other
companies we work with. We don't share e-mail
addresses with other companias for themn to market
their own products and services to you,

Your Cheice: To opt out from receiving these e-mail
offers, enter your preferences at the "Set E-Mail
Preferences” page of our Intemet Privacy Statement at
www.americanexpress.com/preferences,

Additional Information About Your Opt Out Choices
If you are the primary Cardmember on yaur Card
account, your opt out choices will also apply to any
other Cardmembers on your Card account. If you opt
out, we may still include notices and information about
the Card and other products and services when
communicating with you about your Card account

and related preducts and services.

Information Security

We take commercially reasonable physical, electronic
and procadural steps to help safeguard Cardmember
Infommation.

Former Customers

If you cancel your Card, or your Card account(s)
are closed, we will continue to treat and safeguard
Cardmember Information about you as-described in
this Notice.

For Vermont Cardmembers Only

If your Card account has a Vermont billing address,
we will automatically treat your account as if you had
checked the lower-left hand box on the attached.opt
out form. We may share your name and contact
information, and information about our transactions or
experiences with you, with financial institutions with
whaom we jointly offer financial products and services
and with our Affiliates. This Notice describes opt out
choices about certain other uses of Cardmember
Information.

MUV1LEM305
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F For Clasirg Dale
[ T Page 1 of
ke Acmbrdets s Winimuam Payment Due Date
Frevious Balance § Payment Acthly § _ Finance i any New Balarce § Amount Due § 04/28/05
4,809.03 0.00 +153.34 =4,962.43 - 503.56 Minimum Amount Due
Includes:
Past due amount
Fhie month t du
Credit Line Total Credit _ Avallable Credit Cash Advance Available Cash $1aa g o amourt cue
Summary Line § Line § Limit $ Limit $ Plaase refer to page 2
on 04/03/05 8,200.00 3,237.57 0.00 0.00 for impertant information
regarding your ascount

Your account is past due. Please pay the past due amount immediately. Pay your bill online anytime, anywhere
at www.americanexpress.com/paybill.

This statement is for information purpeses only. This is not a bill. Please contact your collections agency for
account information. Disregard the minimum due amount, your account is in default and the balance is due in
full.

To manage your Account, visit us online at open.americanexpress.com or call Customer Service at
1-B77-258-3254.

Actiuitv " Indicales posing cule Amaunt
“Total of Payment Activity 0.00
03/23/05 Late Payment Fee 35.00
040305  Periodic FINANCE CHARGE 118.34
Total of New Activity 153.34

Continued on Page 3

« Pleasa anber actount
Payment Dumemnaargiaé number on all checks and

correspondence,

Total New Balance Make check payable to
$4,962.43 American Express.,

; Please okl on the parforafion below, detach and return wilh your payrmesi i
ooound Mamber

Payment Coupon

IT'S A BAGEL

GERMANTOWN MD 20876-5960
IIIII" Il IIIIIIIIIIIII"IIIIIIllltl!!!li!lil“l:lll"llllllll"

Mall Payment to:
PO BOX 360002

Minimum Amount Due
$503.56

-
[ . J
Amount enclosed

AR(AAminnAnum IR sisimminnl
AMERICAN EXPRESS

FT LAUDERDALE FL 33336-0002
(YL e L L P e A A T T LA

I (C049L243000050356 02 A

To avoid additional
Finance Charges on
Fur{:hasebs;‘par tha MNew
Balance befora the
Paymant Due Date.

Check here if address or
telaphona number has
changed. Nole changes
on reverss side.

[
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Payments: F'amecrﬂs rar:.ahad aﬁar 12:00 nogn or on weekeands or hnumﬁ may not be cradited until the next business
day. Payments must be in US Dellars and drawn on a bank Iocated m tha (cther than a line of credi check
issuad by Amarican Esprass Bank, FSE ar American Erpraas Gemlunun LI yau ara not pa,.rng electronically ar bg,r
ﬁnapleaseauh;w pqymnr:t t nm stub and account dum
dicated on the do not aend puat-dﬂted nheﬂm ﬁ'ﬂr will iﬂd upun m{:alpt If pﬂ[ﬂTﬂ'll is
maﬂannanydlﬂrbﬂnuratanrmherbcaﬂm tharemaybeadalayh oceasng Warmmammmms To Pay By Phone
checks eletiron at fst presentment and any m—% transmitting tha amount of .-.nam, 1-800-472-9297
routing number, a.ccnuni nmnber and check senal number to your ﬁnanual imstitution. Your checking account may be
debied as scon as the same day we receive your igra ment. If wa mmut collect the funds -arentmnlc-aly at'first  Gustomer Service
Egsemmaﬂt we maElssun adraft against Lramnunt 1-B77-258-3254
tharzation for Electronic Paymen using the Amenuan Emreas Pay By- Gunputet Pay Eiy thne or emy 24 hours/7 days
Amerizan 5 alwlc paymer{ serviea, you will ba authorizi EE“&’;
thm:]f detyt ln nancial account you specify m the amount you re Tu LB-EI Pay mputsr, plaase Lost or Stolen Card
WEEIL LIS al WiwWWwW.am
Lost or Stolen Card: |nﬁref':m|s lost or stolen, in the U.S. immediatsly one us at the number indicated on your  1-800-521-6121
ﬁlﬁ% Hﬂmﬁﬁcmmﬁﬁwﬁemlmhmm Chutside the LS. contact the nearest American Express i
el ueDFﬁc&wcall Nmncanm?u % International Collect
Finance Charges: Average r Calculation of Finance Charges:Wa use the Avarage Dai:.r 1-623-482.7719
Balance methodto calzulate Finance Charges on your Account, l.lnderthrsrnathod,w urﬁth& memmargasu
Account by appl:.-':jguthn daily ic rate to the Avarage D;:I:.r Balance (as do for each feature (s Imoaired
Purchase Balance Transier features) of your Acmu‘l fndmin%g.l'mn transactions). To gat lh Ea
Average I’:ralll_.' Baranue for ea:::h l‘neaw.mer1 e (1) take the hnlnn balance for the feature sach day (including un au:l TTY S;;,_BQW
Fmann::a ha from prawious: billi mg pemnch 2) add any new transachons, or fees, (3] subtract am payma FRX: Iﬁ{H}-EQE-QﬂBﬂ
a}ww opriate adjus FarMhdayamrthnfmmuJ of the' kil \ )
ﬂn'd' fo the previous day's by the d dic rate In NY:1-800-522-1887
for i'.hu feature. This mml & daily balance for the fedture for ﬂtd.wand the b!gll'll'll balanca for the feature for
Eginﬂ-ﬂd . If this b ksneqathra.ftrsmnsnhredlnbez add vp all the dally balances for the

ure for the billin E,emd and divide the total by the number of d mlhabullln period. This gives us the Average
Daily Balance forihg ature. For all l‘aﬂurﬂsmgt C&SI]'I Advan arsmm m?nm thﬂAEra Daily Balance
will be considered to be zero if you paid the New Balance, if angr. shown an p‘ewm mnnm's atement by the
Payment Due Date shown on thal statemeant. If you multiply the Doaily Ealance for each feature I:y the numbear
of days in the bl"i'liupﬂﬂud and the daﬂy periodic rate for lh gture, the result will be the Finance Chargpe
assessed on variations caused by rounding. The total Finance Charge rnr the billi period
15 calmlaxadby acding 111& Flnanca ar%ss assassad nn f&aturas of the Account. This method o
Average Dally Balance of

Finance Ghn‘g&a Th&mimmum
Finance Charge for any bulln odin which Finance Ghargaaminpouadns 50.
Tmnsantinns nladu nra n Currencies: If you imcur a Charge in a loralgn mrremy it will be
convertad e date it is pmmssadhyusu‘mrrmarix. ar rate is
required Icablg 1aw wa will choose a conversion rate that is ameptaua tn us I‘ur mﬂ cale.
Currently, the conversion rale we use I'ur Charge in a foreign curmncy Is raalar than (g) the lighast
official conversion rate published by a gwernmem agency, or afa nterbank conversion rabe
identiied by us from cuslom Banki scl.m:es nn the ocmrarsun d ar the pnar busingss -:la;,r
in each ‘instance Increa by 2%. This may difier from raﬁ effect on
ggﬂ Earh your Gharga Charges converted by estabisl'mem (aud'r as awlines) will be billed at the ratas sm:h
Im l:ase uf Ermn ar nuusﬂnns About Your Electronic Transfers: Pleass contach us. bEmsrlrng us online at
open. am mﬁre you can call us at 'I-BI!]I[I EF‘A‘:"—AKF‘ for F"ay By F'hnns and Pay By Comput l%
Dr1-SDDG Dwmfuéa%?raﬁ Cash and automatic paﬁ:nent issues. You can writelnﬂ‘r&Emm
COperahion ur statement. If Kk your stalement, or transachion = wron
pﬂ mmﬂactmumup@ssu e. We must hear mmnumrmmﬁudaysa we sant you the FIR

aiamnrtumulmhtm roblem.orerro d. ~

When contacting ws: 1. Tell us your name and account numhﬂr, 2. Provide the dular amount of the suspecled amar;,

g ﬁwribe thie arrar aﬂrléairgsfer 1] ara urgutra of, and explan D| c{aarly &5 why you t:lmﬂﬁvathara is an Eﬂr{ur
rw u naed mors nformation will iy complaint and ourmc; Errar prom we take more than
10 bl.lgila'llgss da:.rs to do ths, we will credit vour n?g"the amount you think is |nL'mr, soth y’:rm will have use of the

mmnﬁz rl'lim rnalltaksa usta mrr:;_plarta our n-reat'E
or: Epless Ea SB. New York residents may confact the New York Banking Depariment to
obtain a comparative credit cardrai.aa fees and grace periods by calling 1-800-518-8866.

do ol use

Hama

Name |-

Sireet Address

Ciy, Stale

Tip Code

Area Code and
Horma Phane

Araa Coda and
Week Phene

Payments
PO BOX 380002
FT LAUDERDALE

FL
33336-0002

Providing vour amail
addresﬁuhmrican

Express will enable
ta recaive special

suited to your needs.

EFTA01704820
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Finance Charges Average Dai Daily Actual ANNUAL MNominal ANNUAL Periodic
Eilli hi . Balance % Pedodic Rate PERCENTAGE  PERCENTAGE FINANCE
ing days this period: 32 ' RATE RATE CHARGE §
Purchases 4 B7267 0.0755% 21.70% 2FT3% 118.34
Gash Advances 0.00 0.0759% 0.00% 2773% 0.00
118.34

Cartain of the periodic rates and APRs above may be variable, Those rates may vary
based upon the prime rate identified in the Wall Street Joumnal, as described in your
Cardmember Agreement as currently in effect. )

EFTA01704821
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OPEN Saving$* -S4y

—

iliil Paga 5of5

Total Savings to Date

Savings Since  Savings This Period

For This Account Jan 2005 Through Apr 02

$ 0.00 0.00 00
Program End Date  Transactions Discount % Savings Savings Since
) This Period or Credit This Period an 2005

ATET - LOCAL AND LONG DISTANCE SMALL i ! !
BUSINESS CALLING PLA?\IS STANCES Ongoing .0 % s -

FEDEX - GROUMD, EXP AND i I .
INTERMATIONAL QHIPH?EE!'?TSS “_’”’”’“” v0.00 5% $0.00 "
HERTZ - CAR RENTALS Ongoing $0.00 5% $0.00 $0.00

STAPLES - OFFICE SUPPLIES IN-STORE, ONLINE, i ) '
R AT he -STORE, O Ongoing §0.00 2% §0.00 $0.00
1-B00-FLOWERS.COM - FLOWERS AND GIFTS Ongoing $0.00 15% £0.00 $0.00
Totals $0.00 $0.00

Your OPEN Savings are updated daily on your small business Dashboard online at open.americanexpress com/dashboard.

Other Ways To Save!
Tosee a plete list of partners
and ways to save, visit
open.americanexpress.com/
savings, or call

1-B800 NOW QOPEN (569-6736)

Book your next Irip through the OPEN Business Travel Center and save.

Save on Constant Contact eve catching email campaigns

Sava on flowers, gift baskets and other businass gifts at 1-800-FLOWERS.COM

Sava on enpense management software with Expansible,

Save on Quickbooks and have more time to do what you do best: run your business,

EFTA01704823
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5 s online, visit us at open.

Blue for Business neXpross.com’.
SMALL BUSTHESS NETWORK™ T S = ‘Z%? ;;:;%

R

'-hf-z%'- s3] BT
Flurmber Closing Diabs
] i, oo Page 1ot

 New Activiy Minimum
Previous Balance § Payment Ackuty§ _Finance Shorges § any Now Balarca $ Amount Due § gg}rz?;]rg pue Date
4,962.43 0.00 +145.47 =5,107.20 629.03 Minimum Ameunt Due
- Includes:
Past due amount
50856 .
Credit Line Total Credl  Available Credl  Cash Advance  Avaiable Cash himonth's amaunt due
Summary Line § Line § Limit § Limit $ Please refer fo page 2
on 05/02/05 8.200,00 3,002.10 0.00 0.00 for important information

regarding your account

Your account is past due. Please pay the past due amount immediately. Pay your bill online anytime, anywhere
at www.americanexpress.com/paybill,

This statement is for information purposes only. This is not a bill. Please contact your collecticns agency for
ar.ifmunt infermation. Disregard the minimum due amount, your account is in default and the balance is due in
full.

To manage your Account, visit us online at open.americanexpress.com or call Customer Service at
1-877-258-3254.

Aﬂi“it}' " Inexcales posting dale Amount §
“Total of Payment Activity 0.00
New Activity for Amount$
04/30/05  Late Payment Fes 35.00
05/02/05  Perindic FINANCE CHARGE 11047
Total of New Activity ' 145.47
+ Pleass foid on the paricmation bslow, detach and rebum with your payment + Eﬂl"-lﬂﬂuﬂ'd on Pﬂgﬁ' 3
:  Please enter account
Payment Coupon ﬂ Payment Dg;gﬁt& number on all checks and
comespondence.

Total Mew Balance Make check payable lo
$5,107.90 American Express.

Minimum Amount Due ET:;A‘nﬁﬁﬂmﬁgsﬁgm
— i LS
reverss side.
ERMANTOWN MD 20876 - 5960

Ilili”!Illllililillli”ltll.l |1|l|ll||.[Lt”,||.|I in |"||||||I|" sl

Amount enclosed
Mail Payment fo: ”l!l;Iilili“l”lEl[l|I“III"II”lll"II"I””III!I]“III”
AMERICAN EXPRESS
PO BOX 360002 D

FT LAUDERDALE FL 33336-0002
III"III"III”II I| |ll"ll"lll"llll [HIIIII"IIII!IEIIIIllll

I 000510790000062903 02

EFTA01704824
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Payments: Paymenis received after 12:00 noon or on weekends or holi not ba credited urtil the neod busin
day Payments must be |nmg Dollare and drawn on a bank 1Dca|9dd?rﬁi1u S (other than a line of crad qu Eaﬁ
American Express Bank, FSB or American Express Centurion . 1 yau a.ra not paau'kg aladronleajlg.' or by
aze submil your paymnnt n thu enclosed amalupn with tha ance stub att and account number
in |::ﬂl-ad on the check. Please do not send post-dated chechks wil I:ﬂ ited u receipt, If payment is
made in any other form or at any other location, there may be a delayr in Wa raﬁm the right to process  To Pay By Phone
checks eleclronically , at first presentment and any re-pres ng the amount of thﬂ m&ck. 1-800-472-9297
rouling rumber, mum numhar and check serial number 1::: wur ﬁnanmaj nst ion. ‘u’m’ checking account may be
-iahited a.a ancn as the wa receive your nt. If we camut lsct the funds alactmnlcally at first  Custommer Service
K‘H aﬁﬁsu& adral't raccount for amnurrt ofthe 1-877-258-3254
hurtratiun an ectronic mem 52 Erlv using the Ammc.an Expre By Gmputer Pay By Phone or any o4 hours/7 days
other American ﬁ’:res.s elecironic paymen Igm nzl = s to imitiate an
ela?hunarf debit to li'lamla] amm.lnt you spaciy amnunt you TD Llsﬂ Pa:.r Computer, please Lost or Stolen Card
visitus at www,ameri
Laost nmmﬁargﬂc Ih Ehﬁlu‘ an.i;&al.qs mada‘t?ga mg?ﬂmwg%aﬁdmmr 1-800-521-6121
r statement, or click on the Customer ce link onling. Cutside near grican Express i
ISemwGlﬁcanrca!m local American Express office. International Collect
F| Average Daily Balance M ud for Calculation of Finance Charges:We use the Average Daily  1-623-482-7719
o caloulate Finance Charges on your Account. I..Inderﬁ'uernathod,wa ure tha F‘manc-a Chargeson
nt h,‘f appiym‘rlhe daily ﬁudic rata to tha A\raraga Dally Balance DI each fealure (such as  Hearing Impaired
Purchaa:& Ance B.?é lyaur Aw::m‘l [ru:im:in r:u‘rm transactions). Tagattm {gam Spm EST)
Average Daily Balance for sach ahro, e we (1 take ning Balance for the f Paarture gach day (Including u - -800-221-8950
:-Il'gdllﬂ Hnd[ make wﬂm atr;gapcgmtm} 2"'Fn:'r d-ﬂy a.ﬁ'ar tha .Fr.rat ﬂ'-llp‘ of fhﬂ ﬂmr?nd we m’f&g F'ﬁ'xl 1-800-625-9080
far rhn faatura, QTIT:W mwdqﬁt?:le furiha fﬂfﬁ'laldﬂ d the bﬂﬂh haJ h&'l&alu far in Y T-00-s2RABeT
ives us the anca LIJ'B an nin r re
the next day. If this haﬂ!m:a is negative, it 1s conside Thgn we IEI da:lr balances for lhe
teatura for the billing period and divide the total by the m:mbar nl d in the bllmg gives us the A
Doaily Balanca for the ure If you mul the Average Daily Balance ramh feature t I'Il.lmbﬂl’ of days inthe b||
pamdarn:l hedaul riodic rate for that feature, the résult will be the Finance Charge assessed on that feature, excapt

Co d
et faaiuras “}?Js'éﬂ’nf"ﬁi"’“ W&J”FE‘F biling periodis ¢ - d brmlmngman mespondence

Finance daify :? minimum Finance Charge for any Customer Service
bill:ng penod in whlnh Flrlanua C’halgas are imposed is $0.50. I.f].ruu paid hlerw Balance on your prior statement in full  P.O, Box 7863
1& %a;,-rruam due date y the Mew Balance on this statement by its payment due date, then you Ft, Lauderdale, FL
W Ial.ru addrhnnaJFhanoeﬂh as un mhasashﬁudeulntm Mew Balanceon fhis statemant. 239907863
sactions mencies: If you incur a Charge in a foreign cumency, it will ba

mmrhd into US dullars un th& date it is processed by us or our agpirﬂs Urless a pa.rtlcular rate is Payments

required applicable law, we will choose a conversion rate that ameptabla o for that date. PO BOX 360002
Curmenlly, the conwarsiocn r wWa use i'ur a Charge in a foreign currency i no lhan Eaa the highest FT LAUDERDALE
official conversion rate published I:ryr government a.uenc?. or (b) the high :nte rsion rate
idantified by us from cuslomary Hﬂ%mumes on fhe comdersion d ha bumness day, 33335-0002
each instance increased by This conversion rale m fiect on the

date o;‘h ‘;'TJLlll‘ts Charge, Charges converted by establishments (such as m"'rrinaa.} mll b= I:ilad a: lha rates such

In l.':ase af Errors or l}uesthns Ab Your Electranic ‘Ii;nslars, Pm%mmau Hs hEuEarun us. online at
W ur you can call us at 1-BOD-IPAY-AXP for & and Ejl' y mpuIJar 155085,

-:w 1 EDD-GASH sg Cash and automatic payment issues, Y-:m can also write to the Express Cash

Operations address |ncical,a on uur statament. If :E'%J ink your statemeant, receipt, or transaction is w%

please contact us as soon as possible. We must hear mymmlﬂertrmﬂaudaysanfarwssamyautrmﬂ

statement on whlphtha pmbiamn{arrqrappaarei )

When contacting us: 1. Tell us your name and account number; 2. Provide the cbﬂar amuml of tha suspacied érror; .

3. Dm‘betl'ﬁen'nrwlhatranafer ate unsure of, and explain as aari:.r beligve there is an eror
arwhy you need mnm informaticn. investigate your complaint and mpmﬂﬂ?\tly Ifwe take mora than
10 buslnm da]ls o do this, wawlllcr&dlt your a{:mun r the amount fcutruriqls inerror, 80 you will have use of the

Dmdafllur ﬁmlnmuam o | ﬁammu&gt I|I'En:'}:|:|ar|t!: may contact the New York Banking Department o
obtain a t;urma.ralwa cro;pcwd ratas \fees and grace pericds by calling EE&W-E‘[ 8-88585, "

Change of Address
i sorrect on feont
do not use

Siree) Addraes

City. Stale

Zip Code

Pfﬂﬂ'lchi?umﬂ'l‘lﬂﬂ
Arsa Code and Amearican
Herns Phone Express will anable

Area Code and to receive special o

‘Aot Fhana suiled o your needs.
Emiail |

EFTA01704825
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“Finance Charges Average Dal Dally Actual ANNUAL Nominal ANNUAL Periodic
Billi thi 5 Balance ¥ Periodiz Rate PERCENTAGE PERCENTAGE FINAMCE
Hling days this period: 28 RATE RATE CHARGE §
Purchases 5,019.14 0.0759% 27.70% 27.73% 11047
Cash Advances 0.00 0.0755% 0.00% 27T 0.00
110.47

Certain of the periodic ratés and APRs above may be vanable. Those rates may vany
based upon the prime rale identified in the Wall Strest Journal, as describad in your
Cardmember Agreement as currently in effect,

EFTA01704826
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OPEN Savin§¥ SO 5y

Antaunt Burmber Page 5of5

Total Savings to Date Savings Since  Savings This Peried

For This Account Jan 2005 Through May 01

$ 0.00 0.00| | > 00
FProgram End Date  Transactions Discount % Savings Savings Since
' This Period ar Credit This Period an 2005
ATAT - LOCAL AND LONG DISTANCE SMALL Ongei 0D 5% .00 .00

BUSINESS CALLING PLANS aeina ® # ‘
FEDEX - GROUND, EXPRESS AND oi 00 5% .00 oo

INTERNATIONAL SHIPMENTS Ongolng ¥ 3 -
HERTZ - CAR RENTALS Ongoing £0.00 el £0.00 50.00
STAPLES - OFFICE SUPPLIES IN-STORE, ONLINE Ongoi oD 2% Nili] o

OR BY CATALOG ' ' aeing i - -
1-800-FLOWERS.COM - FLOWERS AND GIFTS Ongoing $0.00 15% £0.00 50.00
Totals £0.00 50.00

Your OPEN Savings are updated daily on your small business Dashboard online at opan.americanexpress.com/dashboard.

Other w?r?-s To Save Uze your Business Card and save on Constanl Contact email services.

To see a complete Iist of partnE:rs Save on business incorporation and registered agent services with Business Filings
and ways to save, visit

open.americanexpress.com/ Put Expense Raports in their place with ExpensAble. .

savings, or call Use your Business Card and save on subseriptions to USA TODAY

EFTA01704828
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SMALL BUSINESS NETWORK™

OPEN

il

To manage your Account
online, visit us at open.
SHlRC ikt | | ,

en.
ress.col i
L P i)

P Roi Cleateg Date

R o
_ , JNew Aoty & Minimum

trdustmems

Prvious Balanca § Paymant Activity § Finaecs HE:- o — Amount Due 5
5,107.90 0.00 +157.83 =5,265.73
Credit Line Taotal Crecit HAvallable Credit Cash Advance Available Cash
Summary Line § Line § Limit Limit §
on 0S/02105 8,200.00 2834 27 0.00 0.00

Page 1of5

Payment Due Date
06/27/05

Minimum Amount Due
Includes:

Past due amount
£529.03

This month's amount due
$137.83

Please refer to page 2
for important information
regarding your account

Your account is past due. Flease pay the past due amount immediately. Pay your bill enline anytime, anywhere
at www.americanexpress.com/paybill.

This statement is for information purposes only. This is not a bill. Please contact your collections agency for
account infermation. Disregard the minimum due amount, your account is in default and the balance Is due in

full.

To manage your Account, visit us online at open.americanexpress.com or call Customer Service at
1-B77-258-3254,

Activity e Amounts
“Total of Payment Activity 0.00
i =

05/29/05  Late Payment Fee 35.00

06/02/05  Periodic FINANCE CHARGE 12283
Total of New Activity 157.83

 Piease foid on the pesforation below, difach and retunn with your payment %

Payment Coupon

|ll|l"|lll|ll|l| n lliHI1I;IilIIIIII"II"IIIIIII[IIIEIIIII"

Mail Paymeant to:

Payment Due Date:
06/27105

Total New Balance
$5,255.73

Minimum Amount Due
766.86

$

Amouni enclosed

nalinnmiAnnnimimi iR il

AMERICAN EXPRESS

PO BOX 3860002
FT LAUDERDALE FL 33336-0002

III"III"I”II]I ll [ll]lil"lll"lllutt" tljllllll[ll Hllll"

B C005°6573000070686 02 o

Continued on Page 3

Please enter account
number an all chacks and
cormespondence.

Makea chack payable to
Amarican Express.

Check here if address or
telephone number has
changed. Mote changes on
reverse side.

l

EFTA01704829
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-Transautluns I'-'Iada in
nverted info U

Payments: FPayments received atter 12:00 noon or on waekands ay not be credited until the next business
day. Payrnenls I'I'I.Isl! ba in US Dellars and drawn on a bank locak S (of tI‘Iﬂn a line of credit check
issued by American Exprass Bank, FBB ur American Exprass Carrtl.u'inn 1' you an elactronically ar by
th am wMur paymm in tha emwad envelope with the n.oa and account number
Flease do nol sen m ated checks. The}r be sited upon recesipt, If payment is
rna:.‘ialn anyutharfnnnm‘atanymerhcaﬂun t maybeadalayh ocassiﬁ WBI'E‘SBNEIHEIIE“WFNGBG‘S
checks electronically , at first presamtmant an any rs-|iw he amount of the check
routing number, account I'IlebBI' and check se mber 0 your l‘l'lanl:lal l'lshh.rllm ‘four checking account may be
debited as soon as the same day we raaarva ur pwml It we cannot collect the funds als:trqmcally at first
pmsan'lmant ﬂm%sswadrmpgaaw‘?wmmlw amuurlnlthamnm
men
pa:.rrna

I‘

nuthuﬂm on for using the m:emn Exprass Pay Ey Gumpn.lar Pay By Fhma nr anjr
Eress electronic will in u |n |
sla:tmnm dé'l:it tn financial account you spaurfy n t!:guamuunt you requesF To usa Fay S

vigitus at waw

Lost ar Stolen Gard |rtﬁﬁ;m€ s lost or olen, i |n thu LS. immediately one us at the number indicated on your

El_aper ﬂatma%fm{ﬂldmnt ervice link oniine. Cutside the U5, contact the nearest American Express
orcall anwcal Ameﬂcan ess otfice

Finance Cha had far i::a'[mhhun of Finance Charges:Wae use the Average Daily

@nce ma uuajmia.ta i a&Ghargas on your Account. Under this rnatho-:l m&ggéatheﬁnmca Charges on your

Amuunt lying the dail ;:a‘sudlcralataﬂwahvemganai alance (as dascri atura (such as

Purchas hy e ﬂ;ﬁv 4 alance Transfer features) of _'}rom Account (I [nu]udln% sactions). Tu{ get the

E‘Fa;'@.?c?‘?” os o ’“WEEELTF.E‘”“&P m“l‘.?u‘m o SOk aoHare, G mﬁi“&ﬂ&%"““”&%

Sl e o e b o g . e 3 V1 g kT35 o0
8

for l.hn feafune, was us dmlyba]ancu for the fa atdarnm:l the &dm balnnm feature for

fhe next day. If lhls ance is negative, considered to Then, we add up all a daily ha1nnnes for the

feature for the blling period and divide tha tulal by the numbar n1' da.rs in the billing wuae us the Eﬂwr?g
Draily Balance for the feature. If you mulliply the Average D I%Bﬂan::&[oream feratu ﬁl anum inthe billing
Danallons cassed by rounde ““‘“"'iﬂt‘&‘m“”'e %ﬁ"*“‘%‘m‘ﬂﬂa &n“mﬁ“‘“‘“ﬁﬁ%ﬁﬂ&““}ﬁs s Charges
variations cauw rounding. The n arge n s calcu n inance
d on all features of nrguhfm; the Average : Bafance
mance Charge results in aﬁ'j.r ;ﬁ anmca Chu{hges The minimum Finance Charge for
bllllrgpenndmwhmh Finance G‘largasa'elmpos [s%ﬂ.ﬂ! If you paid Mew Balance on your prior statament in full
Ey' payment due date, and you p Mew Balance on this statement hﬁim payrnant due date, then you
| avo'd additional Finance Ch un rdﬂasasindudedintha Mew Balance on this stateme
reign nendes you incur a Charge in a I'mﬁugn curfamy. it wil ba
dollars on the date it mmmdbyusu‘mraﬂanmumam particular rate is
requlred b spp!lcab‘e law, we wil chooss a conversion rale that is amaptahla to us fnr that date.
Currantly, the conversion rale we use for a Charge in a foreign nurmrlm_.r is no ?maiar than (a) the highest
officiel conversion rate published by a govemment agem:.'_.r, ar hi raion  rate
identifed by us from customary bBankin 2& sources, on the wmars un ] ur H'La pnnr bualnems day,
in each 'in increased by T)h rsion rate may differ effect on the
détmaumhwtc arge. Charges convered by establishments (such as airlings) wﬂl ba bulled al the ra’oes such
e RENMEants uss.
In Case of Errors or muatluna About Your Electronic Transfers: . Blease contact.us by visiting. us anline at
Fﬂl‘l canawess you can call us at 1-800-IPAY-AXP for I'-"ay By Phone and Pay Computer issues,
Q aﬂul:laGASH O'nl'l.rfurm:-grm Cash and automati npam_lnt-ssm wmmwmmlhaExwm_ Cash
gggr statement. If k your statement, mcaq:a:tﬁ, transaction rnqJ
plnsa mntau US a% S0ON as Wa must hear you no latar than 60'd er wi sent you thﬁ FIRS
statement on which rheprnblam orerror appaared,
When contacting us: 1. Tell us your name and account number; 2. Provide the dnl]ar armuriuim&smpadadarmr,
&Eﬁsmbﬁl IH:UEI‘I‘QEWH’EH transfer Hi.tl‘ell.rl'ﬂl.lreaxﬂf and E:;:IEI‘IHI:.‘{EHJ'I!.F utﬁﬂlafwﬂmmmenw
ar naed more information. Wi will investigate erar W mare
10 htél?lﬁsdlﬁtﬂmths, w&willurodtmwax:murlyl?rma amuuntymﬂ‘urkmannﬁ'mr, gunglyuuwll?hamusa the

muneI:[- umimhelum ittakes usto ml%aeaun
ar erican E: B. New Y mldents may contact the New York Banking Department to
obtain a comparativec rh‘.‘-ﬂ.r‘ﬂl'ﬂIES mandgmepﬂmlsbycsllng 1-800-518-8866.

Change of Address
I et on front
do ol wse

Mame I

Company
hame

Sresl Addrass

City, Staks

Zip Coda

Arpa Code and
Heme Phore

Ama Code and
Work Phone

T

To Pay By Phone
1-800-472-8257

Customer Sarvice
1-877-258-3254
24 hours/7 days

Lozt or Stolen Card
1-800-521-8121

International Collect
1-523-482-7719

{Qaﬂ Imgwmd

TTY: 1-300-221 -9950
FAX: 1-800-595-2030
In NY: 1-800-522-1897

Comespondence

Ft. Lauderdale, FL
33329-7863

Payments
PO BOX 350002
FT LAUDERDALE

FL
33335-0002

Providing your email
Eaddr-ass nﬁmaarlijnan
prass will enaiie
to receiva specialo
suited to your needs,

EFTA01704830



DUPLICATE COPY

Prepared For Account bimber Ciloaing Dabe Page 3ol5
e B o025

Finance Charges Average Dail Dally Actual ANNUAL Nominal ANNUAL Pericoic
il i ’ Balance § Periodic Rate PERCENTAGE PERCENTAGE FINAMCE
Billing days this pencd: 31 BATE RATE CHARGE §
Purchases 517268 0.0766% 27.95% 27 99% 122,83
Cash Advances 0.00 0.0766% 0.00% 27.59% 0,00
122.83

Certain of the periodic rates and APRs above may be variable. Those rates may vary
hasad upon the prime rate identified in the Wall Street Journal, as described in your
Cardmember Agreement as currantly in effect.

EFTA01704831
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OPEN Saving¥ SRy

Becount Numbes Paga5of 5
Total Savings to Date Savings Since  Savings This Period
For This Account n 2005 Through Jun 01
s 0.00 0.00 ]
P End Dat Transacti Di nt % Savings Since
o ® T Pened ortreds  ThisPenod Tan 2005
ATET - LOCAL AND LONG DISTANCE SMALL Ongoing $0.00 8% £0.00 £0.00
BUSINESS CALLING PLANS
FEDEX - GROUMND, EXFRESS AND Ongoing $0.00 5% £0.00 $0.00
INTERMATIONAL SHIPMENTS
HERTZ - CAR RENTALS Ongoing £0.00 5% $0.00 £0.00
STAPLES - OFFICE SUPPLIES IN-STORE, ONLINE, Ongoing £0.00 2% $0.00 $0.00
OR BY CATALOG
UNITEDHEALTH ALLIES - Ongaing $0.00 40%h $0.00 $0.00
HEALTH DISCOUNT CARD MEMBERSHIP
1-800-FLOWERS.COM - FLOWERS AND GIFTS Cngoing $0.00 15% £0.00 £0.00
Totals £0.00 £0.00

Your OPEMN Savings are updated daily an your small business Dashboard onling at open.ameancanexprass.comidashboard.

r s To Sa To see a complete list of partners and ways 1o save, éis}t'ﬁﬁen.mﬂsﬁcanumﬂs.msavhga or call
Other Ways To Savel 1-800 NOW OPEN (669-6736)

EFTA01704833
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OPEN

Blue for Business®™

SMALL BUSINESS NETWOR K™

To manage your Account

i

online; visit us a

mericanex

t'open.

e

= Acoount Mumbar Closing Dabs
A BN 070005
New Achity § Minimum
Previsus Balance Payment Activity Pt m“”%frﬂr Mew Balancs $ Amaount Due §
5,265.73 0.00 +35.00 =5,300.73 B72.86
Credit Line Tolal Credit _ Available Credt  Cash Advance  Available Cash
Summary Lina § Line § Limit $ Limit §
an 070305 8,200,00 2,880 27 0.00 0.00

Page1of3

Payment Due Date
07/28/05

Minimum Amount Due
Includes:

Fast due amount
$766.86

This month's amount due
$106.00

Please refer to page 2
for important information
ragarding your account

Your account has been cancelled and suspended. Please return all credit cards.

To manage your Account, visit us online at open.americanexpress.com or call Customer Service at

1-877-258-3254,

Acti“itv * Indicates posbng dale Amaunt §
“Total of Payment Activity 0.00
W s
Late F’ay_meru Fes 35.00

Total of New Activity 35.00

i Average Dail Daily Aciual ANNUAL Mominal ANNUAL Pericdic
5'5';1.?;}‘;; ﬁ;ﬂﬁfﬁ at Balances  Periodic Rata PERCENTAGE  PERCENTAGE cNaNCE
Purchases 0.00 0.0773% 0.00% 28.24% 0.00
Cash Advances 0.00 0.0773% 0.00% 28.24% 0.00
0.00

Certain of the periodic rates and APHs above may ba variable. Those rates may vary
based wpon the prime rate identified in the Wall Street Journal, as descnbed in your

Cardmember Agreement as cumrently in effect.

+ Plaasw fofd on the perforalion below, detach and relurn vath your paymmant ¥

Payment Coupon e

GERMANTOWN MD 20876-5960
P 1Y P 8 P P 19 1YY P P L PP A

Mail Payment to:
AMERICAN EXPRESS
PO BOX 360002
FT LAUDERDALE FL

ment Due Date:
dnd 07/28/05

Total Mew Balance
£5,300.73

Minimum Amount Due
£872.86

)
1 . j
Amount enclosed

IARIARM AR A A AR

33336-0002

Itl[lrtr]|J11|||||"II"II1II:II:I.l.I:I!II|IIIIIII"IIIIIIII“Iillt

S ©00530073000087285 02 A

Please enter account
number on all checks and
comespondenca.

Maks check payable to
American Express.

Check here if address or
telephone number has
changed. Mote changes on
raversa side.

0

EFTA01704834
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Payments: Paymeants received after 12:00 noon or on wamnus or ho T.J ot be credited until the next business
daj.r F'aymenu- must be in LS Dallars and drawn on a ban Incated the LIS (other than a line of credil ch eck
American Express Bank, FSE or American Express Eariurmn Banl;.é yOu are nntcgﬂylng alectronically or by

envelo

. ubmit nt in the enclosed & with the nd account nurnber
E’mne please s I'EGEW p&yn'te in e o = pe

ated an the ¢ do not post-daled checks. The wlllbadapuaiﬂdu n receipl. If payment is
made in any other form or at any other location, there may ba a ::fealsn.!-r in b haptr‘runtptu process 10 Pay By Phone
checks elecironically , at frst presentment and any re-prasenunants a.nsmium !he- amount of the check, 1-800-472-8297
mutung number, account number and check sar’la] num r o your financial institution r chacking account may be
debifed &s soon as the same day we agnent. It we cannct collect th& funds alaﬁmnlmﬂy at first  Customer Service
sfngnz;qhwemaﬁeammmr rtnﬂr An?m nm‘%‘:‘ﬁssr—‘ By Computer, Pay By Phong or any 1 -877-258-3254
0 n for usin -] B
15.15 B ess alectrons pa;.rmw?{ smgca ﬁ imm‘a:.an L 24 hoursT deye

EE :g:l‘ﬂ& to initiate an
eredmmc r.leh?t to the financial account you specify in amnunt ;.rnu request. To use Pay By Computer, please Lost or Stolen Card
visitus at www.amearicanexprass.com. 1-800-521-6121
bapsr Srabement ot Gick o0 the U ““s*"é'}'ﬁ“ "Ik ol Oukeste The U1 contact 1hb neara: Amaomn Exress '
or on the Customer oo online naare @rican .
raml%ammﬂfﬁmurna]lan local E:ﬁ:assufﬁm International Collect
Charges: Average Daily Ba1ance Method for Calculation of Finance Charges:We use the Average Dally  1-823-482-7715
o calzulate Finance Charges on your Account, Undear this method, we fi umth&Flnmmmargeson r
.ﬂmuunt by apq:iy::guma daly&:ar]ncic rate to the Average Daily Balance (as l:hsmbedl I'Je1 “¥ feature (su Hearing Im
Purchase Balance Transfer features) of your Account (in cuma né.a;;l ;m} To get lha g
Average Dally Balance for each faatura, we (1) take the baginning ba.lamc&furﬂ'la |.ra aac uding u » -EIII'£1 -9a50
Finance Charges from previous billing pﬂnnds 2) add an:,r nawlrwaclmns w or FAX: 1-800-525-2090
u'adits and{ makaa.n apmpnateammhna .For ea d'n].r dter n‘a of l'hp :

Irtorast 5 the previous o ,{ In NY: 1-800-522-1897
a‘r:r.l' ﬂre feaw:'n. Tms asust dalyhalanuafnrﬂ‘neie rafnr hatdayandthebaglnrd hﬂancafgr haleamrefur
tha nest day. If this balance is nagalive, # is considered to be zern. Then, we @ daily balances for the
feature for the I:lllngge and divide the total by the mmber of dﬂ. in the hiﬂlng pmnd Thig gives us the Average
oty mu"ﬁ?ﬂﬁ'aam lodic t%'ar" mﬂ' At e mtm s Chagt 2stansetonihat feator '"m%'t"ré’}

od and the & rata for wre, the res nance asaessed on that feature, exce
Egn ations caused W ﬂw Fmanm for the billing period :suahuualed by adding the Finance Ghm‘g&n Comespondence
azsessed on all featl.r of Amu st of qu.lng Avarags Ealance i
Finance C claily mnw.rndl'ﬁg of Fii Thn minimum Finance Charge fcur any Customer Service
billing penud in wrunh mer:e Charges are |mpﬂ is Sﬂ.ﬁﬂ If you F&d E; Mew Balance on your prior statement in P.O. Box 7863
by its p t due date, and you pay the Mew Balance on this statement by is parmant due date, then you Ft. Lauderdale, FL
will avoid al Finance Charges on purchases included in the Mew Balance an {his statement 49320-TRES
Tmnsacﬂuns Made in Foreign rrencies: I you incur a Charge in a hnaugn currancy, it will be
mmened nta US dnllars on the date it is processed by us or our agents. Unless a particular rata is P

requirad applicable |law, we will choose a conversion rale thal is acceptable to us for that PO BOX 360002
Currently, b#ue tonversion rale we use for a Charge in a foreign currency h;:t?rea:er than (a) the I'thest FT LAUDERDALE
official mm'mslnn publiched by a govermnment agancy, ur (b} lha h uﬂrqmmn FL

idantified by us frclm cuglomary panking socurces, on the corwersion or the pnf:r siness day, asass.gope

in each instance in by 2 ﬁismnvemmrmamayﬁﬁarf the
dﬂmﬂﬁé_lynwmﬂharga Charges comverted by establishments {such as airlines) will be bind at Ihn rutll such

= ments use

In Case of Ermors or Questions About Your Electronic Transfers: Please contact us mamng us anlmaat
apen.amerncansx com, or you can call us at 1~EDD~IF'A‘~£-.M{P for Pay By Phone and P la%uas
r 1-800-CASH- for Exprqss Cash and automatic mﬁm?t issues, You can also wrrtﬂ to li1i: Exprmss
perations address indicated on your Eiatemant. If r statement, receipt, or transaction is wron
pease contact us as soon as possiola. We must hear from you no laler than B0' days after we sent you the FIR
statament on which the problem ocerror appearad.
When contacting us: 1. Tell us your name-and account nn.mbar 2. F'row:bthe dollar amount of {he suspected arror; -
3. Deseribe the emror or the transfer you are unsure of, and explain rra:*w can wh:.ryuu believe there i an error
why you need more information. We will mmtlgﬂt&g‘w I:ﬂITIpIﬂ:II'It and col . [fwetake more than
11:| hushessd o da this, we will credit your account for the amount you think Isham:r. yuuwm hawve usa of the
a{;mrnn a'lnnmtl:akasuslo-mm B our investigation
Bank, FSB. New York residents may contact the New York Banking Department to
ahtalnamrrwratwa card rates, feas and grace periods by calling 1-800-518-8865.

Change of Address
W earres on fnonl
do nol use

Company
MNama

Sireet Address

City, Slate

Froviding youremail
Area Code and address to American
Homa Phoss Exprass willenable
Apsa Code and to receive special

Werk Fhong suited to your needs.
Email |

EFTA01704835



OPEN Saving¥ SOh 45y

T T

Total Savings to Date

Savings Since  Savings This Period

For This Account Jan 2005 Through Jul 02
0.00 0.00 ' 00
Program End Date  Transactions Discount % Savings Savings Since
od This Pariod or This PEnrigd an 2005
ATET - LOCAL AND LONG DISTANGE SMALL Ongoing $0.00 5% £0.00 $0.00
BUSINESS CALLING PLANS
FEDEX - GROUND, EXPRESS AND Ongoing $0.00 5% £0.00 %000
INTERNATIONAL SHIPMENTS
HERTZ - CAR RENTALS Ongoing $0.00 5% $0.00 £0.00
STAPLES - OFFICE SUPPLIES IN-STORE, OMNLINE, Ongoing $0.00 2% $0.00 $0.00
OR BY CATALOG
UNITEDHEALTH ALLIES - Ongoing £0.00 40% £0.00 £0.00
HEALTH DISCOUNT GARD MEMBERSHIP
1-800-FLOWERS.COM - FLOWERS AND GIFTS Ongoing $0.00 15% $0.00 £0.00
Taotals £0.00 $0.00

Your OPEN Savings are updated daily on your small business Dashboard online &t open.amaricanexpress.comfdashboard.

Other Ways To Save!

Double points and no booking fee whan you book onling with the OPEN Businass Travel Center.

To see a coniplete list of pariners Save on QuickBooks and make handling your finances a fast, convenignt operation

and ways to save, visit

opan.americanexpress.com/ Use your Business Card and save on subscriptions to USA TODAY.

savings, or call
1-800 NOW OPEMN (669-6738)

EFTA01704836
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To manag

i

nnllnegﬁ;na

Blue for Business™
SMALL BUSINESS NETWORK™

ﬁm‘!«f cco
us at ope

: E&l&iﬁ?’}j}f"f

. Account Mumber Closing Dade
m 08102105 Page 1 of3
s '-‘,','“' Achity & Minimum B
Provicus Bakince § Payment Acthty § Finmaos Charges ¥ sy Bleww Batance § Amount Due § Pa ?E"Et Due Dat
s,:mn.ﬂ 0.00 0.00 =5,300.73 978.86 Ml Amoust Dos
Includes:
Past dus amount
$872.86 _
Credit Line Total Gredt  Avaiable Gredt  Gash Advance  Available Cash A oS amount due
Summary Line § Line & Limit $ Limit § Please raler to page 2
. regarding your accouwnt
To manage your Account, visit us online at open.americanexpress.com or call Customer Service at
1-B77-258-3254,
ﬂl:ﬂ\\\‘ity el pestng e Amount$
Total of Payment Activity 0.00
Amount’§
Total of New Activity 0.00
Finance Charges HAverage Dail Daily Actual ANNUAL Nominal ANNUAL Periodic
Balance Periedic Rate PERCENTAGE PERCENTAGE FINANCE
Billing days this panod: 30 g ATE ey CHARGE §
Purchases 0.00 0.0773% 0.00% 28 24% 0.00
Cash Advances 0.00 0.0773% 0.00% 28.24% 0.00
0.00

Cartain of the periodic rates and APRs above may be variable. Thase rates may vary
based upon the prime rate identified in the Wall Street Joumal, as deacribad in your
Cardmember Agreemant as currenily in effect

¥ Pleas foid an the porferation belew, cotach and refum with your paymant 4

Payment Due Date

. 08/27/05

Total New Balance
£ 5,300,723

Minimum Amount Due
5978.86

Payment Coupon

GERMANTOWN MD 20876-5960
IIIIII"IIIIIIII[I(I[(I.IIIIIIIIIIIIItIl Il"IIIEIlI[tIl[H I-|I|I 51

. |
Amount enclosed

(HRIARmIAnAAt A A A

AMERICAN EXPRESS
PO BOX 360002
FT LAUDERDALE FL 33336-0002

III"II II EIII"III"II"IIJ Il II1|1IIHIIIIIIIIIIIIIIIIIII li I||

I 000530073000097886 02 A

Mail Payrment to:

Flease enter account
number on all checks and
corespondance.

Make check payable to
American Expross.

See Finance Charges
section on reverse side for
a dascription of when
additional Finance
Charges are not assessed
on Purchases.

Check here if vour address
or teleghone number has
changed, Please note
changes on reversa side.

L]

EFTA01704837
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FAX: 1-800-595-9090

m i — Pege20f3

Paymanis Payments received after 12:00 noon or on weekends or a{j not be credited until the next business

day. Paymentz must ba in US Elnﬂars and drawn nn a hank matad tha US (other than a line of credit check

isguad by American Expfﬁi Bank, FSB or American Express C-DI‘I‘II.I‘iJﬂ Et N 1,.n:n.r ﬂ ot paying electronically or by

phom!, Plam aubm m{w Paymam in the enclosed anvelope with the re ached and a.ccomt nurmber

indicated Please do not send -dalsd EhBld'B ay will be dalmslad rgnn hgi paymeant is

made in anr olher form or at any other e may be a da m ng, We reserve t nght to process 10 Pay By Phone
elecironically , at first prosantment arld any ra-premn . tran amﬂtlnn the amount af tha check, 1-800-472-9297

ruuh‘lg Aumber, account number and ¢ serial number yrm.l institution. Your checking a.emunt may be

dertedmmnasthamada WE receive yo ent. aa.nnnt collzct the funds electronically at first  Customer Service
presentment, we Essuaadraﬂaw urmunnur a,mw nllha 1-B77-258-3254

Au'llwﬂ:eﬂiun fur lectronic Paym using the American E:prims Pay B].r Computer, Pay By Fhone or any a4 haurs7 days

Gﬁﬁ,{l ﬁee s elecironic payme servma will be authorizing American 8 to initiate an

EIEIF;:!IGI;G fo financial account you specify in the amount you request. To use Pay Computer, please Lost or Stolen

visit us at www, ame Card

Lost o Stolen Card: Iriﬁfcud is Inutar tolen, inthe U.S. immediately telephone us at the number indicated on your 1-800-521-6121

% aper statement, or click on the arlma ink online. Outside the U.S. contact the nearest American Exprass .

e Sumneﬂfﬁcawcaﬂ malﬂmaﬁcaﬂ hod ?gﬁ Calculation of Fin Charges:We use the A Daily ﬂ%ﬂﬁ%ﬁglm

harges: Avera od for Cal n ance Cha usa e X
ance me ncalculatgF' Chargns your Account. Under this method, we figure the Finance hwnaég:n

Agcount by app:dr;"gvma daily [?El'iﬂdll': rate to the Average Daily Balancs (as deacn low) for each feature (su Hearing Impairad

Purchase, C alance Transier features) of your Account (incl current transactions). To get lhe ES

Average bﬂy Balance for each feature, we )(:.q%t’a}ta the ning balance rm' the %&mm each day (including unpaid -Bm}¢”21 8950

Finance Charges from previous billi i d any new tran sibiract an or
crad:ts andazg ma}m mmwmﬂ a%ejlmtmu A éﬁ ﬁ.rsr :hg,r [gﬁf-ﬁ} W e oo

ed

for the fo mFm ust‘m‘:m balanne for the fe:ﬂmu ihax ay andthe mghn.ﬁ"" balance B edtore or

the next d If'thn considered to be 2 add up all'the daily balances for
ﬁgra marnua bﬂ{lﬁg Igenud and divide Ihe tu'tal by the number nf days :n tha hlhng rigd, Thas

gives us the A rﬂp&
atura. If youm i Daily Balance Eatwﬂ by the number of d in tha killing.
verage a,ys %?_

peri:ld and the dai pemm: M%hhrgﬁ g!i:tm %ﬁmwwllmhﬂga Fnﬂ%née Mmﬂﬂﬂ-ﬂﬂg?ﬂd an ﬂlqullf% o
variations caused Dy round e nance i
RN g i T A o e e

assessed %ﬁmrﬁ ulm 111 B o

nance Cmu:ge & minimum Finance chnrg
blﬂ—IE penicd |n-wé1u:h Finance Charges m'eul1m > Elal Ifyu-%.rm r~.|!at yull.t:*ﬂj'b:r ﬁm&mﬂnﬂm

payment date, an & Mew ance on this statemen payment due date,

|l avoid additional Finance muma%? rchases indudead inthe New Balanca on maiatement you
Transactions de in Fore urrencies: |f you incur a Charge in a foreign cumency, it will be
mmﬁﬂ:ed into US dollars Dn f dale it is processed by us or our agents. Unless a p.amuja.r rate Ia
Emﬂr‘rﬁy n%gm we ﬂ ﬂ a C-haarga in a ictE:;tna 1hal Y Igcﬁg arga&langnthanm (a) lhaa['n h-ast
official conversion rate published by & government agency, or {b} thn N? mmlnngra!a
g&fﬂlﬁﬁd b].;“:{tanmh ;rlI:uﬁlnmarr Bank E'GI.l‘GEB. on the conversion dﬁ aF 'th%mpncir businsss dmg

each creased Ifier m raes in effect on
dgt'ra of ym:ts Charge. Charges mmreﬂed by mwmrﬁeﬂ awlines) wi{{ahe billed at the rales such
astablishme
.In Case of Errurs or Questions About Your Electronic Transfers: Please contach us. bgw&ﬂmg_us.unlme at
mﬂaﬁrgwssﬁm or you can call us at 1-800-IPAY-AXP for Pay By Phone and P ber issues,
nr 1-31:IG-GA$H for Ex Bg:rass Cash an:l mnmalm pa l issues. You can also wnte to ma Express Cash
Operations address indicated on rﬁ( 1{01.1 k your statement, receipt, or tramsaction i3 wro
please contact us as soon as possible amusthim' mymmlmrmanﬁndaysanumwlwutheﬂ
statemant on which the, pmblarn arerrar appeared.
When contacting us: 1. Tell us your nama and account number; 2. Provide the dollar amount of the suspected eror,
3. Describa the emor or the transfer you are unsure of, and explain ﬂSdEﬂl'I!f u can why you bal there iz an emor
arwhy you naed mere information. We will ln‘ues‘tinadngourmmpla:ntm‘rdm any error pmm we take more than
10 business days to do this, we will credit your account for the amount you think ie in‘error, so th yauwull have use of the
mnn dunniltll-llehmaﬂtmauatnwm ISelgeElmn-.rﬁal atmnid e ntact the New York Benbing De -
ew York residen col e

abtmn amrnpara:wamemrm ard rates, fees andmpannchbymlnwram 518-8866. ng Department to

Change of Address
W ceurect on front
do ot use

Harmna
Sires] Address

City, State

Ip Code

Area Coda and
Homz Phone

Area Code and
Wark Phana

In NY: 1-800-522-18097

=

Comespondence

Customer Service
P.O. Box 7B63

Ft. Lauderdale, FL
33325-7863
Payments

PO BOX 360002
E_E LAUDERDALE

33336-0002

Wniuynwemajt
Express willenable

torecaive spacial o
suited to your naads.

EFTA01704838



OPEN Savin§¥-SaHhAry

Account Mumbsar Page 3of 3
Total Savings to Date Savings Since  Savings This Period
For This Account Jan 2005 Through Aug 01
$ 0.00 0.00 | g% 3»*"? %&mm
Prog End Date  Transactions Discount % Savings Savings Since
e _ Thic Penod  or Credit _This Period Jan 2005

ATAT - LOCAL AND LONG DISTANGE SMALL Ongoing £0.00 5% £0.00 £0.00
BUSIMESS CALLING PLANS
FEDEX - GROUND, EXPRESS AND Ongaing $0.00 5% £0.00 £0.00
INTERMATIOMNAL SHIFMEMNTS
HERTZ - CAR RENTALS Ongoing $0.00 5% £0.00 £0.00

STAPLES - OFFICE SUPPLIES IN-STORE, ONLINE, COngoing 0.00 2% £0.00 $0.00
OR BY CATALOG = ’
UMITEDHEALTH ALLIES - Ongoing $0.00 40% £0.00 £0.00
HEALTH DISCOUNT CARD MEMBERSHIP
1-800-FLOWERS.COM - FLOWERS AND GIFTS Ongoing $0.00 15% $0.00 £0.00
Totals £0.00 $0.00
Your OPEN Savings are updated daily on your small business Dashboard online at open.americanexpress.com/dashboard.

To see & col e list of partnum and ways to save, visit open.americansxpress.com/savings or call

Other Ways To Save! 300 NOW Eﬁ ¥s

EFTA01704839
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!‘.h-\.l:'

To manage your Ac o
line, visit us at nper?’%?{

Blue for Business™
SMALL BUSINESS NETWDR K™

Forgued Fo fieessond Mumber Closing Data
i— mmi— oo Page 613

_ Maw Actity § Minimum
, Aefjusbressts Payment Due Date
Presious Bislaes § Payment Activity § Financa Cherges i any Maw Balance § Amount Due § .u.g?zﬁﬂs
5,300.73 0.00 0.00 =5,300.73 1,084.86 Minimum Amount Due
" Includes:
Fast due amount
ﬁra_as th! nt dus
= f & amoLr
Credit Line Tolal Credt  Avallable Credt  Cash Advance  Avaiable Cash $106.00
Summary Lina§ Line § Limit § Limit § Pleass refer o page 2
on 08/02/05 8,200.00 2,860 27 0.00 0.00 for important information

regarding your account

Your account has been cancelled and suspended.

To manage your Account, visit us online at open.americanexpress.com or call Customer Service at
1-B77-258-3254.

Activity T Ameunt$
Total of Payment Activity 0.00
Amounl %

Total of New Activity 0.00
Finance Charges Fwera.ge Dail Daily Actual ANNUAL Mominal ANMNUAL Periodic
ill - ; iodic B PERCENTAGE PERCENTAGE FINANCE
Billing days this penod: 31 %r Periodic Rate o ASE CHARGE S
Furchases 0.00 0.0780% 0.00% 28.49% - 0.00
Cash Advances 0.00 0.0780% 0.00% 28.49% 0.00
0.00

. Centain of the periodic rates and APFs above may be variable. Those rates may vary
based upon the prime rate identified in the Wall Street Journal, as described in your
Cardmember Agreement as currently in effect.

+ Please lold on the perforation below, detach and relumn with yeur paymnent *‘

: Please enter account
Payment Coupon . Payment DU Date: number on all checks and
correspondance.

Total New Balance Maks check payable to
$5,300.73 American Express.

See Finance Charges
Minimum Amount Due S iOn 1 roverss side for

1,084.86 a description of when
additional Finance

h ot ad
GERMANTOWN MD 20876-5960 A0S A ol 88000
Iplllu[lllIllIIIIIIII"IIIILII]I!III"li"ullulllllllllllﬂ s .
l ol | Check hera if your addrass
Amount enclosed  gr ielep*w&e number has
ch d. nob
Ml Payment to: b LB R LDl LD GR3nges on reverse Side.
AMERICAN EXPRESS
PO BOX 360002 I:l

FT LAUDERDALE FL 83336-0002
I||"|||"|;|[I|:||”||"||"||I"III; hIIIIII"IIIIIIIIIIIII"

_ 00053007300010848k 02 A
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ALCoun Numbar
—— o

Page2of3

l"ﬂrmunts Paymants received atter 12:00 nocn or on weekends or holidays maﬁ be medlteduntul the next business
Payments mustbaln US Dollars and drawn on a2 bank [ocated n (other than a line of credt check

msa.md American Express Bank, FSB or American Express Centurion Ban . If you ara not paynng alar.:tmmna][y ar b:,r

phnne. Base sumuu an'l. in the enclosed envelope with the remittance stub attached and account n

indicated on the Please do not send post-dated checks. They will be de upon recsipt. If pajlrmnl is

mada in wnther oratanymnermahm there may be a delay in . We resarve the night to process

chacks &l niment and any re-praseniments, tranemitting the amount of the chesk,

rouling nunber aooourrt number and check serial number to your financial institution. Your checking account may be

debited as soon as the same day we receive your aﬁ-_alﬂant If we cannot collect the funds elecironically at first

presentment, we may issue admﬂagamst m.rmn:ﬂfur amount of the

Authorization for Electronic Pwmm E? using the meﬁcan Express Pay E:.r Cmnmnr Pay E!:.r F'nune ur an;r

other American E electronic paymeni servies, [KCIIJ il be mtthurizrl?

elecironic debdt to the financial amuunl you specify in amount you request. To use Pay @ C-nmputar,

visit us at www . americane :r.%eés

Lost or Stolen Card: |t ard is lost or stolen, in the U.S. immediately Iala us at the number indicated on your

%apgrﬂ atement or click on the Customer Service link onling. Outside the U.S. contact the nearest Amarican Express

ra

MmDJ'Hceurcﬂ | any local American E zenffice.
Fin : Average Daily Balance Method for Calculation of Finance Charges:\We use the Jwamgg Daiy
ance m calculate Finance Charges on :.rnurhmml Under this method, we Eﬂ ure the Finance Charges on
Amuml b-;r applying the daily periodic rate 1o the Aver Da]ly Balance (as describe I‘nr aach faature (su
ance Ealance Translm* feat r Account (includi ). To gat lha
Amrau& I:J.ﬂy Balance for each faaluire, we 1) takea tha :ng balanze for the rin:hn uri

Finance Charges frnmprwnushlllngpanuds E}addmnwtrmaﬂlnﬂ:ﬁurg or as&m}mﬂf anypayn'ua

credits, and | makeargm
add an amount of st feg' *-' d by the .an‘ﬁ: rate
for Ehﬂ feature, This gives ust edaly halancﬂfurthﬂ Ll'EIfCIr hat day and the II'I.I'II'IQ halam:a lﬂatﬂmfur
tha n!n:t . If II'IE. ance Is negative, it is conside zarn, Then, we add up all

re for t pinodandd’mduihﬂ ntalby&mmmbarnlda |n‘thabllrlgpanud."|'l'usglmausﬂw ;_ga
Dmhl' Ba.!anm furtheieature |f]".'ll.l’ll'l|."tl heﬂvem;rﬂ Dﬂi}ﬁ each featurs I:P:.rlhamm'hernfdaysm the ki
Pt e e e B B e o e

s of fhe “““"nér’ﬁg 7 celediating '“Eaja’“i;s*fu?&‘

azcessed on all I'ea'lure-_r. of nt. Thiz Average
Finance in I:ﬂ]'l"lpﬂi.l'ﬂtﬂ? Finance C.‘urﬁu. Tha minimum Finance Charge for an
bullin peariod in whmh Finance Ghmm:mpﬁﬂ is £0.50. If you paid the MNew BHmc&mwurpnurstnrﬂm
1:41 yment dug dale, and |::a;r the New Balance on the slatement by its payment due date, then you
w:l[avn adational Finance Cha rehases incluced in the Mew Balance on this statement.
Tranr.awom Made m Fol gn urrencies: If you incur a Charge in a foreign currency, it will be
convertad Udn on the date rtlsmaemdhyuanrnuragmlswassapwhwhrms
required bﬁi& law, we wil choose a conwversion rate that mplaua to for that date.
Gurraﬂtlr. oonvarsnn ra!a we I.EE for a Charge in a foreign m.lrrﬂr::: ater than (a) the highast
a govarnment anmw. or (B the I'gl nterhanlt convarsion rate
b;r us frm u.ﬂtgmma‘;)r mmﬁ sm.lr on the convarsion pnnr business day,
in mh instance incre conversion rate may di from in effect on the
mhynur;ﬁﬁhmp& Charges mmmtﬂd by au.tahllshmunta {such as airfines) will ba bﬂled at the rates such
IMents use
Ir| Case of Erors or Questions About Your Electronic Transl'-ars* Fiease contact.us.by viziting.us.online at.
pen.americansy .COMm, OF you e.an call us at 1-B00-IPAY-AXP for Pay By Phone and Pay By Compuler issues,
ar ‘I-ﬂﬂl:I CASH- for Express Cash and autcmatic pa'{ment issues. You can also wrile to the Express Cash
Operations address indicated on 'r'mm.l' statement. If E:J ur statement, receipt, or transaction is wrﬂnsgl,
please contact us as so0on &s poss must hear wumlmmmsudmamwemwuthe Fi
statemenit onwhich the problem or error appeared
When contacting us: 1. Tell us your name and account number; 2. Provide the dollar amount of the suspacted error;
3, Describe the armrurt["rntransferh{'mam unsure of, and a:p!alnascleallyrm&mnmwh you believe thers is an arror
or why you need more infermation ewlllnmstlumﬁtruwmmplmntﬂndm a&:lly If we taks more than
10 business days to do this, we will cradit for th aamnuntynuﬂmkislnermr sothat you will have use of the
manaﬁunni h‘na:ttﬂ-ne-suslum ourinvestigation.
merican E ank, FS8. New Y residents may contact the New York Banking Depariment o
obtain a comparative card ralas fees and grace pariods by calling 1-800-518-8866.

Change of Address
I eserect an front
do not usa

Hane

Company
Name

Strest Addregs

City, State

Area Code and
Hame Fhone

Arga Code and
Wezk Phone

Errall l

.

To Pay By Phone
1-B00-472-8207

Customer Service
1-B77-258-3254
24 hours/T days

Lost or Stolen Card
1-800-521-6121

International Collect
1-623-482.7715

Hea in'gad

In H"l" 1-800-522-1887

Large Print and Braille
Statemenis
1-877-258-3254

Cormrespondence
Customer Service

Payments
PO BOX 360002

FT LAUDERDALE
mmuz

Providing your amail
address o American
Express willenable
to receive special
suited o your needs.

EFTA01704841



OPEN Saving¥P "SGR FAry

Pﬁ Fer

Agoount Humber
OO0 -

Page 30l 3

Total Savings to Date
For This Account

Jan 2005

Savings Since  Savings This Period
Through Sep 01

s 0.00 0.00 "

T tiane Di k% Savi Savings Since
Progr O T Sinod " orcrdi___ThisPengd " San 205
AT&T - LOCAL AND mNG DISTANCE SMALL Ongoing $0.00 5% $0.00 £0.00
BUSINESS CALLING PLA)
FEDEX - GROUND, EXPRESS AND Ongoing $0.00 556 £0.00 £0.00
INTERNATIONAL SHIPMENTS
FEDEX KINKO'S OFFICE AND PRINT CENTERS - Ongoing $0.00 5% $0.00 §0.00
DOCUMENT SOLUTIONS AND BUSINESS SERVICES
HERTZ - CAR RENTALS Ongaing $0.00 5% £0.00 50.00
STAPLES - OFFICE SUPPLIES IN-STORE, ONLINE Ongoi $0.00 - $0.00 £0.00
OR BY CATALOG & ’ neeng
UNITEDHEALTH ALLIES Onpoing $0.00 40% $0.00 $0.00
HEALTH DISCOUNT CARD MEMBERSHIP
1-800-FLOWERS.COM - FLOWERS AND GIFTS Ongeing $0.00 5% $0.00 $0.00
Totals $0.00 $0.00

Your OPEN Savings are updated daily on your small business Dashboard online at open.americanexpress.com/dashbeard.

Other Ways To Save!

To see a complete list of partnars

and ways to save, visit

open .arnuﬂnmaxpressmr#
savings, or cal

1-800

O OPEN (669-5736)

Save 20% when incorporating your business with Business Filings

Save 25% on expensa reporting software with Expensible

Save 5% on business gifts at 1-800-FLOWERS.COM

Save 20% on payroll preparation with Ceridian

Save 10% on a 12 month subscription to USA Today

EFTA01704842
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Blue for Business™

A—

SMALL BUSINESS NETWORK*™

fireciand Mumbsaer

N Acihity &

inc, Adjusiments and

o 3 e SR S
$ Al S

To manage your Account

online, visit us at open..

americanexpr :
HL - imasndi

%E

com:

Clasing Data

10/03/05

Minimum
Amount Due $

Previous Balance § Payment Aclivity $ Financé Chasges if any Hew Balance §
5,300.73 | 0.00 0.00 =5,300.73 1,190.86
Credit Line Total Credit Available Credit Cash Advance Available Cash
Summary Line § Lina § Limit § Limit &
on 10/03/05 8,200.00 2,889.27 0.00 0.00

Page 1ol 3

Payment Due Date
10/28/05

Minimum Amount Due
Includes;

Fast dug amount
£1,084.88

This month's amount due
$106.00

Please refer o page 2
for important information
regarding your account

Your account has been cancelled and suspended.

To manage your Account, visit us online at open.americanexpress.com or call Customer Service at

1-877-258-3254,
ﬁﬂi“i‘t’ " WD pathg cue Ameunt$
Total of Payment Activity 0.00
Amsunt S
Total of New Activity 0.00
s TGRS ruiosoll PERCNINE PO e

iHi i - alancea Iz =

Hiling claye ihis pario: 31 RATE RATE CHARGE §
Purchases 0.00 0.0786% 0.00% 28.72% 0.00
Cash Advances 0.00 0.0786% 0.00% 2B.72% 0.00
0.00

Certain of the periodic rates and AFRs above may be variable. Thosa rates may vary
basad upon the prime rate identified in the Wall Street Journal, as describad in your
Cardmember Agreement as currently in effect.

¥ Please told an the pertcraton balow, delach and relurn with your payment

Payment Coupon

GERMANTOWN MD
]ItiliI!l1IIIIIIIIIIII"IIIIIIIIIIIIIiI II"IIIIIII!*!I’IIIII"

Mail Payment to:

20876-5960

Payment Due Date:
10/28/05

Total New Balance
% 5,300.73

Minimum Amount Due
51,190.86

s
| . I
Amount enclosed

faniinaminnnnimiminiim i m el

AMERICAN EXPRESS
PO BOX 360002
FT LAUDERDALE FL

33336-0002

I”“u|||IIIIIIII"II"III Il Il"lll"lllllll"Illllliilllll"

I 00530073000119086 02 A

Please enter account
number on all chacks and
corraspondenca.

Make check payabie to
American Expracs.

Ses Finance Charges
saction on revarse sida for
a description of when
additional Finance
Charges are not asssssed
on Purchases.

Check here if your address
or telephone number has
changed. Piease note
changes on reverse side.

]

EFTA01704843
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Paga 20of 3

Payments: 12 on weekands or holidays may not be credited until the naut business
day Pﬂtu:n?nnmﬂﬁsm in I a&ﬂm%ﬁ?&ﬁn an a bank located a#lhs S (other than a |II'IB of nraurr check

erizan Exprass Bank, FSB or American Exprass Centurion B If are not i cally or by
E_Jl'lon ase submit xp rpm':'ntm the enclosed ener‘l?l'npew?lh the remi amaw:lu eui'ta'.c'giar1 L o and muﬂ number
ed on the ch Please do not send post-dated checks. The}r WIII be ﬂﬂpusltﬂd upon ipt, If payment is
made in any other form or at any other location, thammaybaadvel ng. We reserve (he right to process
checks electronically , at first presentment and any re- m&mm the amount of the ch
routing number, account number and check serial number 1o yuur ﬁnanual institution checking account ma‘r ba
ﬁabﬁedaamnmhaamdwwew&wurpﬂmm it we cannot collect funds electronically at
trment, we may issue a draft against your account for the amount of the

check.

ﬂ‘mmﬂzatlnn Tur ectronic Payme using the Amarlcan Express Pay By Gumpma' Pay By Phone or any

SL ﬂlectmm’n w 4 will be aumnrlzln American ﬁxeamtc initiate an

I?ma'tc dal:ut to Ea finamal mar\t you q:euly in tha amount you request. To use Pay puler, please
visit ws at www, ameri

Lost or Stolen Card: Gm:l is lost or stalen, mlhe .58 m‘uneda;alyma ne us at the number indicated on your

gaper statemnent, or clnﬁq nn the Customer Service uuin-& Qutside tHe U.5. contact the nearest American Express

Sarvica Olfica orcall any local Anwnlln %m&s
a es: Average Daily Balance d for Caleulation of Finance margas'anumli‘mAmge Daily

calculata Finanda Charges on your Account, Uinder this rmumd re the Finance Charges on r
ceount by apphyin tha daily periodic rate to the Average Daily Balance (as d for aach feature (s
PMasewcmh ydeEmm Transfer faalu'ﬁ ul_;'uur Account (i {'m:{udl rmri transactions). To get the

Avarana Daily Baiance for each i awe. 1 the beginning balance for the feature each day {irldudlng un d
c#e"ﬁfm“ Gg es from praviows bi . Eﬂyﬂﬂtrﬂﬁml‘ﬁ.dﬂﬂ% r ; ﬁE}sHﬁ nEm‘ e
i m L]
anm%wﬂmahaanyappmpn aa@%ﬂa s, For ngdpa

fu.r the feature. Thisgives us Edmlybamnnefnrtlﬂfaa{uafurrhaldayanﬁﬁ'b&haglmm haimuagr#l.afemreiﬂr

@

To Pay By Phone
1-800-472-9297

Customer Service
1-877-258-3254
24 hours!T days

Lost or Stolen Card
1-B00-521-6121

International Collect
1-623-492-7719

Hearing Irrpmmd

%m«ﬁpm
1-800-221-2830
1-B00-685-2090

1r| NY: 1-800-522-1897

the nesd day. if this b B n , it s ered to ba zero. Then, we add ail the dail bala'laes for the & Print and Braille
fmature for the hiling mm&'ﬁﬂ?ﬁm hﬂa number of da;lrgrln the billimg petrﬁ sbgrmg? Eue Statemants
Daily Balance for tha &, If ynurrm y the Average Daily Balance for each feature by the num dm lr'l'tl‘la bl 1-877-258-3254
period and the pedndlc for that featura, the remlf‘tw | be the Finance Charge assessedan
variations caused by rounding. The total FI'IHHE‘E Ch l‘nr1ha blcﬁ period is calnulﬁ:d hw.cﬁdlngtha Fnam:-a Changu
assassad on all fzatures of the Account. This the Dally  Balance .md
Finance C rasults in daily aorrpounﬂl'ar? %‘F] H Chﬁa The minimum Finance Charge for T.I'i
B o vt 3 N SA98 o HE e o 5 papion i G o o Carespond
T} i NI anoe on ce
:%Iavug'aa;;nngmalFIMﬁu C;mw %?l? nhmanﬂuili:iednthlehlmvﬂaéu.:‘mmblrh ﬂu#:rrgjﬂ'ﬁ. & will be panas
sa Made in Fo urrencias: FHELIT 2 in a n currency, it wi
chnuerted o US dolars on the dale 1t |5 processbd by Us Or our agenis. Uniess a parbtilar rete & Gusiomer Senvice
umd b#'eappit:al:in law, wa will choose a conversion rate that is acceptable to us for thal date. Fi. Lauderdale, FL
nﬂy, refe we use fnr a Charge in a foreign curency is nna?reatar than (&) the highest
conversion rate blﬁs.had government agency, or [b} the afge interbank conversion rate 33329-7863
|danl11iad by us from BMGEE an th& CONVErSion d or ﬂ'i& prlor business day, payments
ea instance nnreased %:m"“ rate aagl |||1 heeﬁeci mgn ;&1 PO BOX 260002
dalaﬁn;%n;:mﬂham harges mmﬂu‘iad @stal ents (3uch as airfines) w be I:Hﬁad at i FT LAUDERDALE
In Case of Emors or Questions About Your Electronic Transfers:. Please contact us by visiting us online.at FL
open.americanexpress.com, or you can call us at 1-800-IPAY-AXP for F"ay By Phone and Pay By Computer issues, 33336-0002
or 1-800-CASH- for Express Cash and automatic pamnent iszues, You can also write fo lha Express Cash
ralur:ans address mducaled an ﬁu’ statement. If you lhink your statement, receipt, or fransaction is wron
o ﬁnhﬁthﬁ?ﬁ £00N as pnssl We must hear ;rum you no later than 60' days affer we sent you the FIR
hmmmm; u:. 1. Tell us ynwname and account number; 2. meda the dollar amount of the suspecied emor;
3. Describe the error or the transfar you are unsure of, and explain as eammr?ggou can why you believe there s an error
orwhy you need more information. We will mveslngaie {ynu complaint and arror promptly. If we take more than
w-huammdaya!u do thig, we will credit your accoun rtha amount muthmm in error, so that vou will have use of the
d thetime it takes us to co eb&wn
or: rican ess Bank, FSE, New Yo mldunts may contact the New York Banking Depariment to
obiain a comparative wdrates, fees and grace pariods by calling 1-800-518-8866.
Change of Address = To change your address online, visit www.americanexpress.com/updatecontactinfo
I correct on fromd * For Name or Comp 01; Hams mangw. pleasa call the Customer Service
o AR L number on the b
. Pl?lﬁur address or ﬁhnnl- numbar has changed to a FOREIGHN ADDRESE OR
OME, please call Customer Service.
* Please print clearly In Blua or black ink only in the boxes provided.
Siresl Addrass =
City, Stale
Zip Ged
' Plaase provide your
Asga Code and e-mail address
Home Phane receive impartant
Aspa Code and account u and
Work Phona exclusive member
Email {optianalh offers and benefits.

You may visit the American Express Privacy Statement at
wiw, amancanexpress.com/privacy for more details and to set your email preferences.

EFTA01704844



OPEN Saving¥-SOhAvy

Accoun! Kurmber | Page 3o0f 3
Total Savings to Date Savings Since  Savings This Period
For This Account an 2005 Through 0¢t 02 _
8 0.00 0.00

P End Date  Transactio Dis t % Savings Savings Since

roarm " ThicPeriod  erCredit  This Periad Jan 2005
ATAT - LOCAL AND LONG DISTANCE SMALL Ongoing $0.00 5% $0.00 $0.00
BUSINESS CALLING PLANS

FEDEX - GROUND, EXPRESS AND Ongaing $0.00 5% $0.00 $0.00

INTERNATIONAL SHIPMENTS
FEDEX KINKO'S OFFICE AND PRINT CENTERS - Ongoling $0.00 5% £0.00 $0.00
DOCUMENT SOLUTIONS AND BUSINESS SERVICES
HERTZ - CAR RENTALS Ongoing $0.00 5% 50.00 50.00
RUBY TUESDAY - CASUAL DINING Ongaing $0.00 5% $0.00 £0.00
STAPLES - OFFICE SUPPLIES IN-STORE, ONLINE, Ongoing $0.00 2% £0.00 $0.00
OR BY CATALOG
UNITEDHEALTH AL Orngoing $0.00 40% $0.00 $0.00
HEALTH DIECDUHT I.':AFI[:- MEMBERSHIP
1-800-FLOWERS.COM - FLOWERS AND GIFTS Ongoing $0.00 5% £0.00 $0.00
Totals £0.00 $0.00

Your OPEN Savings are updated daily on your small business Dashboard online at open.americanexpress.com/dashboard,

5 To see a list of ners and ways to save, visit open.amaricanexpress.com/savings or call
Other Ways To Save! 8L GTEEN {Emﬁgaﬂ

EFTA01704845



DUPLICATE COPY

" To manage your Account
Blue for Business™ OPEN| _ online, visit us at open.
| americanexpress.com .
SMALL BUSINESS NETWORK j%gé%%w‘f bR E
i?ﬁ‘ et e e
u: Aszount Nurmbar Cleaing Dt
11/02/05 Page 1 of 2
Novw Ackhay § Minimum
Previous Balance § Paymen Actity§ _ Finance Cnarges  any Newdaaneos  Amount Due § 1":};}‘%‘2 Due Date
5,300.73 0.00 0.00 =5,300.73 Minimum Amount Due
- : Includes:
Past due amount
1,190.86
Crodit Line Total Credt  Available Credt  CashAdvance  Avallable Cash §ponth's amount due
Summary Line § Lne$ Lirmit $ Limit Please refer to page 2
on 11/02/05 €,200.00 2,895.27 0.00 0.00 far important informalion

regarding your acéount

Your account has been cancelled and suspended.

To manage your Account, visit us online at open.americanexpress.com or call Customer Service at

1-877-258-3254.

Activity e Amount§
Total of Payment Activity 0.00
Amcant S

Total of Hew Activity 0.00
Finance Charges Average Dail Dally Actual ANNUAL Mominal ANNUAL Periodic
Billing days this period: 30 Balance %’ Perindic Rate PERCENTAGE PERCENTAGE FINANCE
RATE RATE CHARGE §

Purchases . 0.00 0.0786% 0.00% 28.72% (.00
Cash Advances 0,00 0.0786% 0.00% 28.72% 0.00
0.00

Certain of the periodic rates and APRs above may be variable. Those rates may vary
based upon the prime rate identified in the Wall Strest Joumnal, as described in your
Cardmember Agreement as currently in effect,

¥ Please iold o the pericration Below, detach and return with your pagment ¢

Payment Coupon

ERMANTOWN MD 20876 -5960
IIIIII"IIII.IJ IllillililIIIIIIIIIIIHHHI I:|||| ] |H|:|||u||”

Mail Payment to:

Payment Due Date:
11/27/05

Total New Balanca
5 5,300.73

Minimum Amount Due
%1,296.86

$
L . I

Amount enclosed

(INRIAAMIARAATI AR A

AMERICAN EXPRESS
PO BOX 360002

FT LAUDERDALE FL 33336-0002
lII"lll"lll"lll“rl“tll II II"IIIIIIIIIIII” ll lllllllllll”

I 0005 3007300012968k 02 d

Please enter account
numbear on all checks and
correspondence.

Make chack payabls to
Amaerican Express.

Seea Finance Charges
gection on reversa side for
a description of when
additional Finance
Charges are not assessed
on Purchasas.

Check here if your address
or telephone number has
changed. Plaase note
changes on reverse side.

[]

EFTA01704846
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A — Page 2or2
Paymenls: Payments recaived amar 12:00 noan or an weakends or holidays maﬁnm be credited until the next business
day. Payments must ba in US Dollars and drawn on a bank Ioealed in the US (ofher than a line of credit chack
issued by American Express Bank, FSB or American Express CB nturicn Bank). If you are not paying electronically or by
phnna. ease suomit your pa:.rment in the enclosed envelope with the ::e stub attached and accourt number
indicated on the ch Please do not send post-dated checks. They will be d puﬂedmoeiaptllpa
made in any other form or al any other hcaimn there may be a dala in processing. Wa right to prm:ms To Pay By Phone
checks electronically , at first presentment and any re- p-*aseﬂlmarrts, transmltm H'la amount r.a‘ the check, 1-BD0-472-9297
mutr'lg number, amcunt number and check serial number to your financial institulion. r checking acco lmay be
debite d as scon as lhe same day we receive your p EFQE“ If we cannot collect th.ﬂ funds elecironically at Customer Service

Eh niment, we may issue adraft against uraw::wnlur amount of the chechk. {-B77-25R-3254
Aut nrlwlpn fur udrnnin Faymen(s EF using the A:mn::m E:q:re Pay By Computer, Pay Ety thna Or any a4 hours/7 days
other American uﬁ;ess elecironic pa-,rma lﬁau will nm Armncm Ex iiate an
electronic debit to financial amount you spacify in the amuunt ynu request. To use Pay Gompmsr. please Losk or Stolan Card
visit us at www, ameri canemr&ua ar
Lost or Stolen Card: If the Gard is lost or stolen, in the LS. immediately e us &t the number indicated on your  1-800-521-6121
%apaf statement, or click Customer Servica link cninﬂ Cutside the L5, contact the nearast American Exprass '

el Service Offica or an ucaJAmancm“ﬁmass International Collact
Finance c““ﬁ‘ Average aiby Balance Method for Calculation of Finance Charges:We use the Average Daily  1-623-492-7719

calculate Finance Charges on your Account. Under this mathod, we figure the Finance Charges unﬂn
m by appm Iha dzily periodic rate to the Average Daily Balancs (as descri low) for each feature (Such a5 Haaring Impaired
Pun:hasa Balance rarlslar Iea;tums of your Aocuunt (inctuding current transactions). To get the am-5pm EST)
ing balance for the feature aach da],' {including un aH:l ggn’ 1-800-221 -9350

ueraga E!aﬂy Ea]ama 1'ur aa[:h featura w&fl
2} adl:l H.I'If naw tmmadrnns dahulﬁ or fees {3} anypama

!PFNFI" Wﬂf mdr’c mti

eﬂua! prwbu by the
us the daily balanoa for the faature lnr!rhat day aru:l the gfamm halanca he feature for

ﬁ:r ﬂra ]
the na:t I1' this I:ragium s nepativa, it iz considered to ba zero. Then, wa add up aily balm for the
featura for the billing peried and divide the total by the number of days in the bilfng pe Ths gives us the Ave

rage
Daily Balance for {he feature. i you mulliply the Average Daily Balance for each featura by the number of days in the billi
pari'%rdandthadml pﬂrmdu::rﬂ;ufurt g:f r&,tharggull: be ihe Finance Ch r:&rg a&bgﬂﬂaduonlhmt&ﬁré,&mptrﬁ
variations caused mundnﬂ_lThelutaj Finance C mﬁdmmmu period is culaiadbyadmgtMFmanmChargas
assassed on all faatures of Eﬁ.mmmt oﬁuhﬂng Balanca  and

Finance Charge results in daily ﬁls '.Sﬂ.,ﬁﬂ If:,n: Tha minimum Fh'lam:u Charge for an

hmmg pano-d in whlch F:nmue n&ﬂwges eremm& ulh Fm Ner:r Ema&m an yg:.ultr %mr %tgtamﬁi in
dale, a oL dlance on alamen i e date, then
will amFa a;:ldm:m] Finance Chagqaaw rcna.mmuujaum the NewEI.aJ bﬁn Een you

Transactions Made in Foreign mandas It ycu ncur a Charge n a fnrmgn currency, it will* be
mnwrtud into US dollars on the date i iz processed by us or our agan:s, Urless a pmwlar rate s
ﬂppfl:ahle law, we will choose a conversion ralte that aucaptabl& to us for lhat data.
Gurr&mllg’:3 version rale we use for a Charge in a forgign curmnl::.r is no greater than () the highest
mmmn rata publushad a govemment agen % ar I e ‘m interbank aunuarﬁnn rate
uﬂerrtlﬂed b‘i customary ariwn\gksnms? an tha pnur business day,
nsta nna Inmasnd This _conversion raia may fmm rates effect on the
gﬁuﬁn“”ﬁmﬂw Charges convered by establishmenis (such as aidines) will ba billed at the rates such
ments use
ln Gase af Emors ur Questions m;‘;'.f[ "rnlg 1%?:!.%?&'.&1}?#%% m o F mscrtmg us online at
anex or can us 2 an omputer i nssm
ot ‘I BI}D i.SH—% yclu Cash and automatic pagn issues, Ynﬂ can also wntiyln the Express C
Opearations address m l:rl ur statement, If ink your stalement, receipt, or transaclion s rﬁ?f
please contact us assunnaspu ‘We must hear youl rio later than 60 days affer we sentyuume Fi
statemeant on which lhenmhlamnrm or appeared.
2. Descrie o Geor ox e rrBiel you S TS o W S000ks 2*F§;““ L0 Wity ot e e B I s v
emror or the L @re unsure o a3 clearly as you can eve there is an error
orwhy you need more information. \zgwil mveatlgate r complaint MTE'D{D ryﬁ'lu ly. If we take more than
10 busine=s days Lo do this, wa will credit your account for thea.mwnlyoulhlnk:slnarmr that you will have use of the
rnnn durin ﬂﬁmanmsmmm te our mvastigation.
or: Express Bank, FSB. New York residents may contact ihe New York Banking Depariment to
n‘nl:alnampammamdltmdrﬂai iaasandgamper]nchbyca]ﬂnm -800-518-8866,

FAX: 1-800-685-9080
In NY: 1-800-522-18497

Print and Brailla
Statemants
1-877-258-3254

=

Correspondence

Customer Service
P.O. Box 7863

Fi. Lauderdale, FL
I3329-7863

Payments
PO BOX 350002
g LALDERDALE

33336-0002

Change of Address * To change your address online, visit www.americanexpress.com/updatecontactinfo

i camect on fronk * For Name or Comp Mame ch lease call the Customer Service
donal usa iamber f the HRGK of your Card. card. > P

+ I your address or phone number has changed to a FOREIGN ADDRESS OR
PHONE, please call Customer Service.

* Please print clearly In blue or black ink only in the boxes provided.

Streel Address

Ciy, Sate

Zip Code |

Arsa Code and
Home Fhone

Area Code and
Wark Fhonm

Email (optional) |

YYou mayvisit the American Exprass Privacy Eéa,l a{
www.americanaxpress.comiprivacy for mare details andio set your email preferances.

Plaase pmwde fﬁzuur
e-mail add

receive impartant
account updatas and
exclusive Cardmembar
offers and benafits.

EFTA01704847
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Blue for Business™ :gg*““""
SMALL BEUSINESS NETWOR K*=
[ F Closing Dade
A il o
pmv Ackaty § Minimum
Prévious Balanca $ Payment Ackiy $ Fﬂmﬁ Hew Babares § Amount Due §
5,300.73 0.00 0.00 =5,300.73
Cradit Line Total Credit Available Credi Cash Advance Available Cash
Summary Line § Line § Limit § Limit §
on 12/02/05 8,200.00 2,880,27 0.00 .00

Page 1 of 3

Payment Due Date
12/27/05
Minimum Amount Due

Includes:
E'asl dus amaount

f::]
Thus month's amount due
$106.00

Please refer o page 2
for important information
regarding your account

Your account has been cancelled and suspended.

To manage your Account, visit us online at open.americanexpress.com or call Customer Service at

1-B77-258-3254.

Activity e Ameunt $

“Total of Payment Activity 0.00

Amount $

Total of New Activity 0.00

Finance {.‘.‘hargas Avaraga Dail Daily Actual ANNUAL Nominal ANNUAL Periodic

Balance Perodic Rate PERCENTAGE PERCENTAGE FINANGE

Biling days this period: 30 RATE RATE CHARGE §

Purchases 0.00 0.0793% 0.00% 26.97% 0.00
Cash Advances 0.00 0.0793% 0.00% 28.97% 0.00 -

0.00

Certain of the periodic rates and APRs above may be variable. Those rates may vary
based upon the prime rate identified in the Wall Stree! Journal, as described in your
Cardmember Agreemeni as currently in effect.

¥ Please boid on the pericrascn below, cetach and retum with your payment §

Payment Coupon

G-
]1illi""l|lllllllIll"IIIIIIIIIIIII"lllllll]ljl:iitllllll"

Mail Payment to:

PO BOX 380002
FT LAUDERDALE FL 33336-0002

I”II“IHIII"III"II Il III|IIIIIIH"IIIIIIIIIIIIIIIII" II I"

S 000 530073000140288 02 d

Payment Due Date:
12/27/05

Total New Balance
£5,300.73

Minimum Amount Due
£1,402.86

$
| . ]
Amournt enclosed

(AR A AL A AT
AMERICAN EXPRESS

Please enter acoount
number on all checks and
correspondance,

Make check payable to
American Express

See Finance Charges
saction an raverse sida for
a description of when
additional Finance
Charges are not assessed
on Purchases.

Check hera if your addrass
or telephone number has
changed. Flease note
changes on reverse side,

[]

EFTA01704848
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Page 2of 3

Payments: Payments recaived after 12:00 noan or on weakands nr holidays nnt be credited until the next busl
day. Payments must be in US Dall and drawn a (othar
issued by American Exprass Bank, FSB or Amarican
one, pleaae sul:wnd {cur pﬂ:rmerrtl n the enclosed an tha
dicated on i not send post-dated checks. They will IJB de Ml?ﬂd If payment is
made in any r:thar form or at any umar location, there may be a delay in ] resan.re tha right to process
checks eloctronically , at first preseniment and any re-preseniments, If:mrnlltl the amount of the check,
muhng number, aceount number and d‘leck a-anai m.lmbﬂ' to your financial institufion. Your checking account may ba
dah:ed as soon na the same day we r ?;Iment. If we cannot collect the funds electronically at first
resentment, we may issue adraft agajnstty;mraumminr ammntﬂrlhamm
Amhunmﬂun fnr lectronic P using the American Express P Gumpubar Pay B;r Phuna nr my
other American E u%ess alemmc pmen semca u owill be aj.uthodz Amanc ?'ess
almtmr;utc debit to financial acocu,rl you spacify amount you reguesi. To usa Pay By Cnmpuh!r, pfaasa
us at www, amenica
Lost or Stolen Card: 1f & Dard tslustot stolen, In the L5, immediatety :alag-mna us at the number indicated on your
%apar statenm%ﬂck on the Customer Sem::a ink ﬂninﬂ- Qutside the U.s. contact the nearest American Exprass
Service or call an
ps: Average Ealty Balance Mnrh:nd fur Calculation of Finance Charges:We use the Average Daily
calculate Finance Charges on your Account. Under this method, we figure the Finance Charges on Lr
F'urchas by apphm the daily E.%Jm m_tre to ﬂha Mﬂm %aflhr Balmanaeu:ams {dagﬁré lnwi for each faatl.r%-_ (s “ 111
e dnce an ance lran r in curren [£] 2]
.Etvarage 31 alhf'ﬂ”“ for aanhhhatura, WiE E}fi?dih& Lau#‘l?;l_lf)ng balance for mgfaa's macg;ciagi mciud‘mg?m aid
inance ez from ious billing paricds), any néw transactions, sublr L
eredits, and (4) make an%mpﬂ "gauim kb day after the ?a J‘:g.-f of the Billin pay-m i
m‘d an amount of 9#:? p.wlfuua day's dﬂiﬁla.?ﬂhm multiplied by the
the featurs. This wes us the daily balance for the feature for and the baulnnjn balance
Ihe rle:ut ﬂa If th:s balance is nepative, it is considered to be zero. Than, we add up all the daily balancas for the
fealu & hilling rio-d and divide the total by the numb-er of days in the hull‘ng riod. Thes gives us the Average
Dmly En]ancu I'-urﬁ'mr ature. If you %y tha Average Daily Balance for sach fe atura Ey the number of days in the billing
period and the dail penudlcmtefmthat ature, the resulf wi balha Finance Charge assessed an thal feature, except for
variations caused mundm&Thamtal Fn]I ) Ghaﬁ !urthe penudsna'lcusted by adding the Finance Ghaa‘gaa
assassed on all features of the Account lating the Average Ealance
Finance Charge results in g rnancs Cha{ﬁm. The minimum Finance Charge fucr hl}il
biling period in wruc,h I-“ma.nue Gha.ngaa arg wrposg 0.50. If you paid the MNew Balance on your p:ﬁnr staternent in
by its paymen y ihe MNew Balance on this stalement bﬁ'lls paymeni due date, then you
will avoid ad-iﬁ-unai Flnanoe Gharrgies nn rehases included in the New Balance an this statement.
Transactions Made in rrencies: |f yﬂu incur a Charge in a foreign curency, it will be
mmrm'hd |ntc| US dollars on the date it is processed by us or our agents. Unlass a parbcula,r rata [
L%qu,: #La le law, we wil choose a conversion rate that is ameptnue
menily, the conversion rale we use for a Charge in a foreign curmen AL than {a} lha r'dgheat
conversion rate published l:ryr a govemnment agency, or (b) ango ctmramlun
mnﬂﬁed b,.r s from _customary h;}‘g sources, on the conversion ﬂ or thse prior business -:Ia;r,
each instance increased by This conversion rate may di fram rates in eifect the
dnta of 5.ﬂm.|rI Charge. Charges convented by establishments (such as aﬂnas} will be biled al the rul-l such
astablishmenls use.
In l:ase nf Errors or Guestions About Your Electronic Transfers: Please contact us bgmhnn us anling at
a}rﬁra-ss nr you can call us at 1-B00-IPAY-AXP for Pay By Phone and P r izssues
or 1 ED'J-GASH W for £ ESS Cash and automatic pa ent issues.” You can also wntﬂ to th:a Express
Operalions address indi r statement. If nu your stalement, receipt, or transaction is wmn
please contact us as soon as plm g. We must hear from :.ruu no Jatar than 60' days a.ﬂ'ar we sent you the FIR
statement on which the problem or error appeared
When contacting us: 1. Tell us your name and ascount number; 2. Provida the dollar amount of the suspected eror;
3. Deseribe the error or the transfel you are unsur&uf and B:plan as c-’raa.rlf rec?tw can why you believe there is an error
or why you nead mare information. We will investig ur complaink error promplly. If we take more than
10 msmassdaystocb this, we will credit :.ruurar;mu lur tha a.muunt your thln}r.Ea in‘error, s:oth you will have uge of the
aﬂv nrirrn'letlmeittahes ustnmmgsamnun
Creditor: BE. New Yo resEdants may contact the Mew York Banking Department to
obkain 2 comparative ca:dratas fees and grace periods by calling 1-800-518-8865.

> ®

To Pay By Phone
1-B00-472-9297

Customer Service
1-B77-268-3254
24 hours/T days

Lost or Stolen Card
1-800-521-8121

International Colleet
1-623-452-7719

Hean'n%lm ired

=3pm

: 1-800-221-9950
FAX: 1-B800-595-2090
In NY: 1-B00-522-1807

Large Print and Brailia
Statements

Ft. Laudardale, FL
33329-7863
Payments

PO BOX 360002
FT LAUDERDALE

FL
33336-0002

Change of Addrass * To change your address online, visit www.amercanexpress.com/updatecontactinfo

If comest on front Far Mame or Company Name changes, please call the Customer Service
danatize " isnber on the DEcK yyu 9enp

. 1fl!r‘m.rr addrass n:ﬂrhnne number has changed to a FOREIGN ADDRESS OR
OME, please call Customer Service,
* Please print clearly in blue or black ink only in the boxes provided.

Sireet Address

City, State ]

Tip Code

firea Code and
Hoeme Phono

Area Code ard
Woik Phana

Emal {eptional)

¥ou may visit the American Express Privacy Stalement af
W, ﬁamanaxpms ;whracyfnrrﬁm details andtoset your email preferences.

Please provida your
a-mail addresﬂn
receiva important
ascount 1 and
exclusive Cardmember
offers and benefits.

EFTA01704849



OPEN Saving¥"-S0hfiry -
- Acsount Numbsr -

Total Savings fo Date saving; Sinee  Savings This Period
For This Account n 2005 Through Dec 01
s 500 . e
Pragram End Date Transaclions Discount % Savings Savings Since
e This Perded  er Credit This Periad an 2005

ADMINISTAFF - HUMAN RESOURGE QUTSOURGING Ongoing §0.00 25% $0.00 £0.00
AMERICAN EXPRESS GIFT CARDS - i 0.00 3% 0o 0.00
GIFTING SOLUTIONS Ongoing ' $0. §
ATAT - LOCAL AND LONG DISTANCE SMALL i , 0.00 0.00
BUSINESS GALLING PLANS Ongoing ¥.00 5% ¢ ’
BUSINESS FILINGS - INCORPORATE YOUR BUSINESS  Ongoing §0.00 20% £0.00 £0.00
CERIDIAN - PAYROLL SERVICES Ongaing $0.00 208G £0.00 £0.00
CONSTANT CONTACT - EMAIL MARKETING SERVICES  Ongeing $0.00 15% $0.00 $0.00
COURTYARD BY MARRIOTT - FOR PARTICIPATING Ongaing $0.00 5% $0.00 $0.00
HOTELS, VISIT MARRIOTT.COM/OPENSAVINGS
EXPENSABLE - EXPENSE MANAGEMENT SOFTWARE  Ongoing ° $0.00 25% £0.00 $0.00
FAIRFIELD INN BV MARRIOTT - FOR PARHCIPAHN-; Ongoing §0.00 5% $0.00 $0.00
HOTELS, VISIT MARRIOTT.COM/OPENSAVIN
FEDEX - GROUND, EXPRESS AND i . 0.00
INTERNATIOMAL HlPMEﬂsTss Ongoing $0.00 5% $0.00 ’
FEDEX KINKO'S OFFICE AND PRINT CENTERS - Ongoi 0.00 58t 0.00 £0.00
DOCUMENT SOLUTIONS AND EUSIMESS SERVICES 991 ’ '
HERTZ - CAR RENTALS Ongoing $0.00 5% $0.00 50.00
HYATT - HOTELS & RESORTS IN THE LS. i . % 0.00 0.00
AND PUERTO RICO Ongoing $.00 ® ’ ¢
LOGOWORKS - CUSTOM LOGO DESIGN Ongoing $0.00 15% £0.00 £0.00
RUBY TUESDAY - CASUAL DINING Ongoing $0.00 5% £0.00 50.00
SPRINGHILL SUITES BY MARRIOTT - FOR PARTICIP, i . 0.00 0.00
HOTELS VISIT MARRIOTT COMOPENSAVINGS O Ongoing wo.0n 5% $ ¢
STAPLES - OFFI':E SUPPLIES IN-STORE, ONLIN i . 2 0.00 .00
R B ATA G E, Ongoing $0.00 % 5 50
LfHITEDHEﬂ.LTH ALLIES - i .00 40% 0.00 0.00

HEALTH DISCOUNT CARD MEMBERSHIP Ongoing 0 v ¢
USA TODAY - ALL SUBSCRIPTIONS Ongoing $0.00 10% £0.00 $0.00
WINGATE INNS - HOTELS IN THE U.S. Ongoing $0.00 5% £0.00 $0.00
1-800-FLOWERS.COM - FLOWERS AND GIFTS Ongoing $0.00 5% £0.00 £0.00
Tatals £0.00 $0.00

Your OPEN Savings are updated daily on your Summary of Accounts page onfine at www.americanexpress.com/accountsummary.

Other Ways To Save! Save 3% when purchasing American Express Gift Cards online - visit open.americanaxpress com/aificards

To see a complete list of partners 5 wlra Y -
and ways Io save, visi ava an extra 5% at 1-800-FLOWERS. COM - visit open.americanexpress.com/fiws

opan.amercanexpress.com/ Save 20% on payroll preparation with Cerldlan - visit cpan.americansxpress. comiceridian
savings, or call Sa - i : - abl
1-800 NOW OPEN (869-6736) ve 25% on easy-to-use expense management soflware - visit open.american2xpress.comfexpensable

Protect your personal assels by incorporating and save 20% - visit cpan.americanexpress.comibizfilings

EFTA01704850
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SMALL BUSTHESS NETWORK™

Aoroud Mumbaer

your Aﬂ-:uuﬁt

R

v ,!Qm at ﬂﬁﬁw

Clesing Date
01/02/06

re A & Minimum

Previcus Balance § Paymeri Acihvity § Fﬁ&mﬂdmﬁ Mow Balance § Amount Due $
5,300.73 0.00 0.00 =5,300.73

Credit Line Total Credit Available Credit Cash Advance Available Cash
Summary Line $ Line § Limit § Limit §
on 01/02/06 8,200.00 2,800.27 0.00 0.00

Page 1of 3

Pay'mnnt Due Date
01/27/06
Minlmum Amount Due

(H02.86
is manth's amount dug
106.00

Please refer to page 2
for important information
regarding your account

Your account has been cancelled and suspended.

To manage vour Account, visit us online at open.americanexpress.com or call Customer Service at

1-877-258-3254.

Actiﬂty " Infcates posing dale Amount$
Total of Payment Activity 0.00
Amount$

Total of New Activity 0.00
Finance Ehargos Avarage Dail Daity  Actual ANNUAL Mominal ANNUAL Periodic
i ' : Balance Pericdic Rate PERCENTAGE PERCENTAGE FIMANCE
Billing days this penod: 31 ; RATE RATE CHARGE §
Purchases 0.00 0.0800% 0.00% 29.23% 0.00
Cash Advances 0.00 0.0800% 0,00% 29.23% 0.00
-0.00

Certain of the periodic rates and APRs above may be variable. Those rates may vary
based upon the prime rate identified in the Wall Street Jounal, as described in your
Cardmember Agreement as currently in effect.

+ Please fold on the porforation below, detach and retum with your payment *

Payment Coupon

N

Mail Payment to:

-5860
III]I]HIIIIIIIIIIIIII"III Il lllllllllllll Iilililli;ﬂ!"il l"

Payment Due Date:
01/27/06

Total New Balance

£ 5,300.73
Minimum Amount Due
$1,508.86

¢ .
Amount enclosed

IIII1"IIIIIIII"IIJ'J"II"II“II”Illlllllllnlillllllltlllil

AMERICAN EXPRESS
PO BOX 360002
FT LAUDERDALE FL

33338-0002

IlIIIttttItltI[III"II"II"III”I‘II‘HII'H'I] I"!I"Illnn[lE[

0 5:30073000150886 02 d

Plaase enter account
number on all chacks and
correspondancea.

Make check payabls to
American Exprass.

See Finance Charges
section on reverse side for
& description of when
additional Finance
Charges are not assessed
on Purchasas,

| Chack here if your addrass

or telephone number has
changed, Please note
changes on reverse side,

EFTA01704851
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Payments: Payments received after 12:00 noan or on weekends or holidays may not be credited until the next business
day. Pawente miist be in US Dollars and drawn on a bank locaked in the {other than a line of credit check
issued by American Express Bank, FSB or American Express Centurion Ean . If you are not g electronically or by
I;hena. plaaaa submit D{au pawnent in the enclnsed envelops with the ce stub ed and account number

dicated on the che do not sand post-dated checks. They ml be da sted wpon reca'lpt If payment 15

anyntmr!nnnuratenyetherlmmn there may be a dalay in ng. We reserve the right to process  To Pay By Phone
::hec.'us electronically , al firs presentment and any re-preseniments, tranemﬂ:lm Ihe amount of th:e eheck, 1-800-472-9297
routing number, account number and check serial number to your finanial institution. checking acco
debited as socon as the same day we receive your ent. If we cannot collect iha h.rlds alawenlca.liy a.t first Customer Service
presentmeant, we mailssua adraftaga.lnsl ur acoount for ammntm‘th&chadi_ 1-B77-058.3264
Authotization for Electronic Fayme B usu'lg the N‘I‘IBHHI‘I Express E-:.r p|.ﬂn|' Pay By Fhene or am' 24 hours/7 days
other American Eﬁeee eleetreme WEJ will be a;.nthenzu'l Eénress
electronic debit to anmmal umuunt you spel:fy in the amount You regues Tu us-u F‘ajr mputer, mem
VisH LS Bt WiwwAmenicane Lost or Stalan Card
Lost or Stolen Card: |If Gafd:slesl or stolen, inthe U.3. Imnadialer?;te{ 2 us al the number indicated on your 1-800-521-6121
r statame.nl or click on Iha Gustomer Service link online. Outside t contact the nearest American Express )

Bravel iﬁeeerea]lan Iocal hmer'icenmaﬁ:e International Gollect
hn Eﬂi]y Balance od for Calculation of Finance Charges:We use the Average Dalljr 1-623-482-7718

calnulata Finance Charges on your Mﬁuunt. Underl‘.hls meﬂud ﬁur&the Financa Chargesan
Amrt hy a.pplyl;g daily ic: rate to the' Average Daily dascri for each lealure {su Hearing Impaired
Purchase, Cas ca a Balance Transfer fealuras ur .ﬂrumunt ﬂﬂ.lii‘lg lmrgch {9am-5pm EST)
Avarane E!ely Balance for each featurs, wa){ taks the ning balance for the ature eac {Indudlng unl.la TTY: 1-B00-221-9950

Finance Ch rempmwnuehllllng perlnde al:ldanymw transadmns debils, or fes pa.jrmm
mmmfﬁ 2 (4 ok iy aporopra adusiments For saeh dey ey the' first day of aw@ﬂfﬁd aiso FAX: 1-800-695-8090
fo the prev fnu:n’we‘dlbarﬂmnnwpﬂedw penlnd.l'e n
I'Or' d'l.[ﬂl This gives us the dajlyhajan::&furthaba re fior that day and the inning balanca for the feature for .
tha nesd darmlf this ee is neg_atwe it is considered to ba zera. Then, we add up all the daily balances for the  Large Print and Braille
feature for h;pgt the total by the number of days in the billing period. This gives us the Average Statements
DalhrBaIﬂnml'urlha Lre. II ynu ﬁmltl%ﬂhﬂﬁ'u‘ﬂl’ﬂg&ﬂﬂl Balance for each feature by the number of days inthe billing  1-877-258-3254
pglr&in and the dgllgypeﬁnﬂcrat%h fnrt% L ature tchﬁmresurftﬂmmbemtlllﬂa Fmarﬁ mngjrgell aasegyagﬂg lhﬁtg Iie;alure a{:r_f;cﬁem far
W ns caul reundin =} inance rihe pariod is calcu g inance Charges
assassed on all features of ?he r‘ﬁs .l?gd' agu-' Dajly Balanca and
Finance Chrgl results dl.lﬁ.r of Hnme "I'he minimum Finance Charge for anr
E;IIII!EH period ur:twtt’ll:h anﬂnmnghﬂmﬂs ﬂlﬂtlmpﬂﬁﬂ tgaﬂl a0, If yﬂtuhpardt Nm:' Eﬂlﬂ.I;DB on yﬂutrg'lueer%tgeemdn:l' in full
5 1= L a ou he Mew lance on this statemen amen 2 you n

wil avou SOONA Finance Chalges on prchases inckidsd in the New Balance bﬂu e you - Comespondence
Transactions Made in Furn n Curmencies: |f you incur a Charge in a lnrelgn currency, it will be g
corwerted into US dollars on the date it is processed by us or our agents, Unless a parficular rate is B.O. Box 7863
requined applicable law, we wil choose a comversion mbe thu.l |s accaptable fo us for that date. Fi. Lauderdals. EL
Cumently, the conversion rate we use for a Ghalg& in a foreig r&alar tharl (a) the highest s,
official conversion rate published by a govermment agency, ot {b] the da?heaf b conversion rate S3929-7863
identified by us from customary hankmg;' sources, on fhe conversion or the prior business day, p
B St focned, by e S o 8 i i 8§ e B PO e

e of your 85 conve ents (5 as @5} W e rates s
oA Ll g FT LAUDERDALE
In Case .of Emors or Guestions About Your Electronic Transfers: Please contact us. by visiting us onling at FL
Cpen. amencansy com,.or you can call us at 1- BD&IPAV AXP for Pay By Phone and Pay By Computer issues, 33335-0002
or 1-800-CASH-NOW for Expmse Cash and automatic parment issues. You can also write to the Express Cash
Operations address indicated om r statement. If ¥uu r statement, receipt, or transaction is wmggf,
D‘Bam contact Us as soon as puss: We must hear Tfrom you no Ialer than 60 days after we sent you the FIR

statement onwhi chﬂ'lepmblemurenmq:lpeamd_
When contacting us: 1. Tell us your name and account number; 2. Provide the dollar amount of the suspected error;
3. Dmnbetheermmrthe transfer you are unsura of, andeuplmnaselearlyaeirnucanwhy you believe there is an error
or why you need more information. We will investigate your complaint and . [fwe take more than
1Dmsanessdarstodmhls.wewllcreﬁwnurmunf theamumyuumhkisinerrm .ﬂ.eln wuwlllheveueeufme

during tha tima it takes us to com eeurm'estrﬁ

Cred or: grican Edgrass Bank, FSE. New York residents may contact the New York Banking Depariment to
obtain acsemparatrmer ard rates, fees and grace pariods by calling 1 ~EI:IIJ 518-8886.

Change of Address * To change your address online, visit www.amercanexpress.com/updatecontactinfo
R comeci on froet = For Name or Gnmpmg hlﬂme ::hnngea. please call the Customer Service
notuse number on the back

» If your address or :ma numher has changed to a FOREIGN ADDRESS OR
PHOMNE, please call Customer Service.

* Please print cleady in blue or black ink only in the boxes provided.

Strpet Addrass |

|
Cily, Stala
Zip Code )
Area Code and | | | Eﬁgeadc’mssﬁr
i SSaen,
Work Phone | exclusive embear

Ereuil (opticnal) | offers and benefits.

You may visit the American Express Privacy Statement
W, americanexpross. comiprivacy I!urrnere details and toset your email preferences.

EFTA01704852



OPEN Savin§¥-SOHhSAEry

Acegunt Numkar Page 3of 3
Total Savings to Date Savings Since  Savings This Period
For This Account Jan 2006 Through Jan 01
$ 0.00 0.00

P Transactions Discount % Savings Savings Since

rogram End Da_h B mihdnd _or Bdet_ - This Parfgd an 2006
AMERICAN EXPRESS GIFT CARDS - Ongoing $0.00 3% $0.00 $0.00
GIFTING SOLUTIONS

AT&T = LOGAL AND LONG DISTANCE SMALL i 0.00 5% .00 .00
BUSIN EB%GCALLING PLANS Ongeing ' » "
COURTYARD BY MARRIOTT - FOR PARTICIPATING Ongoing $0.00 5% 50.00 50.00
HOTELS, VISIT MARRIOTT.COMOPENSAVINGS
FAIRFIELD INN BY MARRIOTT - FOR PARTICIPATING Ongoing $0.00 5% $0.00 §0.00
HOTELS, VISIT MARRIOTT.COM/OPENSAVINGS
FEDEX - GROUND, EXPRESS AND Ongoing $0.00 5% 50.00 §0.00
INTERMATIONAL SHIPMENTS
FEDEX KINKO'S OFFICE AND PRINT CENTE Ongoing $0.00 5% $0.00 $0.00
DOCUMENT SOLUTIONS AND BUSINESS SEHWCES
HERTZ - CAR RENTALS Onguaing $0.00 5% $0.00 $0.00
HYATT - HOTELS & RESORTS IN THE U.S. Cngoing $0.00 3% $0.00 $0.00
AND PUERTO RIC
RUBY TUESDAY - CASUAL DINING Ongoing $0.00 5% $0.00 $0.00
SPRINGHILL SUITES BY MARRIOTT - FOR PARTICIP, Ongoing $0.00 5% $0.00 £0.00

HOTELS, VISIT MARRIOTT.COMOPENSAVINGS
STAPLES - OFFICE SUPPLIES IN-STORE, ONLIMNE, 0.00 2% .00 0.00
OUR BY CATALOG Ongeing ’ " $
UNITEDHEALTH ALLIES - ' .00 40% .00 0.00
HEALTH DISCOUNT CARD MEMBERSHIP Ongoing ¥ 0 \
USA TODAY - ALL SUBSCRIPTIONS Ongoing $0.00 10% $0.00 £0.00
WINGATE INNS - HOTELS IN THE U.S. Ongoing $0.00 55 $0.00 £0.00
1-800-FLOWERS.COM - FLOWERS AND GIFTS Ongoing $0.00 5% $0.00 $0.00
Totals . : £0.00 £0.00

Your OPEM Savings are updated daily on your Summary of Acsounts page anling at www.americanexpress.com/accountsummary.

Other Ways To Save! To see a complete list of partners and ways to save, visit open.americanexpress.com/savings or call
1-800 NOW OPEN (669-5735)

EFTA01704853
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OPEN

SMALL BUSINESS HNETWODRK™

5 7 na urAccount
ifnu.f"&***ﬁﬁ Em‘aﬁgjieﬁ%t
: s’.ﬁu

:‘.ﬁ%ﬁ‘ﬂ?}%&ﬁw? ik
PesaEma R e e

Blue for Business®™

Fr F. Azt Number Cdessing Diale
m . o020 Page 1 of 3
New Actiiy § Minimum Payment Due Date
Previous Balance § Payment Acthity s Finance eharges i any Mew Balanco § Amount Due $ uz,ryz?mﬁ
5,300.73 0.00 0.00 =5,300.73 _ 1,614.86 Minimum Amount Dug
Includes:
. Ffst due amount
R . s manth td
Credit Line Total Credit Available Credit Cash Advance Ayailable Cash %ﬁgnt © amoum ke
Summary Line § Line § Limit § Limit $ Fleass refer to page 2
on 02/02/06 8,200.00 2,809.27 0.00 0.00 for important information

regarding your account

Your account has been cancelled and suspended.

To manage your Account, visit us online at open.americanexpress.com or call Customer Service at
1-B77-258-3254,

Aﬂti"ity " Inclosles poatng cate Amaunt §
“Total of Payment Activity 0.00
Amount $
Total of New Activity 0.00
Finance Charges Average Dail Daily Actual ANNUAL Mominal ANNUAL Periodic
il i : a Periodic Rate PERCENTAGE  PERCENTAGE FINANCE
Biling days tnis pariod: 31 nee ' RATE RATE CHARGE §
Purchases 0.00 0.0800% 0.00% 29.23% 0.00
Cash Advances 0.00 0.0800% 0.00% 25.03% - 0.00
0.00

Certain of the periodic rates and APRs above may be variable. Those rales may vary
based upon the prime rale identified in the Wall Strest Journal, as describad in youwr
Cardmember Agreement as currently in effect.

* Please lokd on the perloraSion below, detach and refumn with your pagymngni i‘

Payment Coupon

Mail Payment to:

GERMANTOWN MD 20B76-5560
Ir||I"I:ml||I|I|IIII"||I|II IIIIIIII"||"|u|s|:"||||||||"

PO BOX 360002

FT LAUDERDALE

ment Due Dale:
Pay 02/27/0

Total New Balance
£ 5,300.73

Minimum Amount Due
$1,614.86

$

| . |
Amount enclosed

"Ill”lllllll”IlIIII[II.”I‘IIIII."III"H"I'I““]""Idl”
AMERICAN EXPRESS

FL 33336-0002

II!I’III"III"III"II || lll[l Hlil""""'h“ 'I “Ili"“ll"

S ©00530073000161486 02 A

Please enter account

g number on all chacks and

correspondencs.

Make check payable to
American Express.

See Finance Charges
gaction on reverse side for
a description of when
additional Finance
Charges are nol assessad
on Purchases,

Check here if your address
ar telephone number has
changed. Please note
changes on reverse sida.

[]

EFTA01704854
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Page2of 3

Payments: Payments received after 12:00 noon or on weekends or holidays may not be credited until the next business
day Pawnan'ﬁ must be in LIS Dellars and drawn on a bank located in 1he ] {nt!'mr lhan a line of credit chack
Lgle arican Exprass Bank, FSB or American Express Centurion B a&a:mg alm:tmmca]ly or by
g, please aubw&ow payrnert in tha enchaed emrelnpe with the remi alub attached and accourt number
ndicated on the ¢ daled They will be deposited upon J‘amlpt. I pawnmt is
made in any other form or at any mhar Imﬂmn thare may be a delay in ing, We reserve the right to pro
checks elecironically , at first presentment and any re-prasentments, transmitting the amourt of the chedt
routing number, account number and chack seral numbﬂr 0 your financial ingtitution. Your checking account m.a.y bﬂ
a.ssomasmeamdu WE Meceve yo Ifmﬂamntmﬁeﬁmelundsehemmly
B.mthn mwwe ﬁ-ﬁa adrarlgagam uuramountfof fmwmgtmmap By Co Pav By Fhane o
rization for ronic I.BH Mmancan 38 Fay I'ﬂ[ljtﬂ £ Me or an
Americ 5 electronic |:ua1.rrnerll"r Wil be authorizi Eg Amanean Express to Inbate an
ala:trunlc dabrl tn financial amount you apedﬁr in the amnunt you request. To use F'aar y Computer, please

Lost or Etolen r.'.an'.L I e Ga:d:slns‘tnrstnien in the LS. immediately ane us at the number indicated on your
statemant, or cic the Customar Service |Ink line. Outside the U.S. contact the neares! American Exprass

rave ISarume-ﬁmurca anElg}mJ erican Ex

Wﬂ%ﬁ— nd fnr Caleulation of Finance Charges:We use the Average Daily
CE Me 1:a1-:ulntu Fnanca Dhargssunww Account. Under this method, we mlhu Fimance Charges mi!lnr

Account by ‘3" e daily nndm rate to the mrerage I:I'E.ilr Balance (as descri r:rw for each featurs (s

Purnhasn Cash ance an r features) of your Account (includi nﬁd mi To get the

Average If!all:p' Ealance for a-at:h faa]ura, tah& tha beginning balance for the {including un ald

Finance Charges from previous bill mg perio } 2) addanynaw trangactions, debits, or fees {E}E-uh‘.l‘a.t-t payn‘na

crecits, and ( muhaanlr;aappmpn Latma day mr b first r’hn H

add an amourt of a#a! w‘aus dg' ddlg_l g‘ Euw#o

for the featurs. This gives ust daﬂy balanoa for lhal ura at I:Ia:.' and the beqinnlng I:nalanna faamre for

the next . If thiz balance is nag . It is consida be zera. Then, wie add up all the daily balances for the

faature for the h‘1lng£ariod and divide the total I:ytha numbarnfd in the billing period. This gives us the A

Daily Balance for the faatura. If you rnu'rh%haﬁwr age Daily Balance for aach feature hythenumberofdayamha bl ng

perl‘g%:liandthacéaul pﬂﬂm&%mt?‘nmr&ﬁﬁ m,t‘n&msu]tmmb%lllll'ra qud Gham&mu Wﬂ?& o Ghm

variations caus roun & na.nne r in i nanoe BS

g e o ey e s Bies a3

Financ D.I'm'ga mwﬂs i da.f ndrr? cifu l:'hﬂrﬁ'ﬂﬁ ﬂmmmrrmmFmancn Chargnfﬂr
E}'“““"W'"tﬂﬂ’gﬂm?wﬁ“'mw 'Eaj S0, lrm}:h Id!atamﬂew Balmna anmm‘mrgtma'hemtﬁﬂm
payment due and you pay the New Balance on s ent ment due , then you
mllaumdaj:l:rumnaninnncech mhaaaamm:dedmmeNEwBamnmm |ssh§'?gnen
Transactions Made in Fo a§ urrehcies: I you incur a Cfmrge in a fm-e;gn currency, it will ba
mrertadmlou dollars on the date it is processed by us or our agantsUessapa‘tlwa:rato[s
bﬂ; agpplicable law, we will chocse a conversion rale that is mptah& us for that cate.
mrrarltly. e conversion rale we use for a Charge in a h‘elgn currency is no greater than (a) the highest
conversion rate put:lishad Iga government aaa or (B) the high interbank conversion rate
ed ik mn:es an conversion d or the pror business da,-,.r,
in each instance marsnm rabe may differ from rates in effect on
date of yﬂurm%arga argﬂa uulwmad by ﬂﬂl&hﬁshments (such as ailines) will be billed at the rates sunh

In Cas2 af Erars or Questions Mﬂ| ‘b‘nlg I%ﬁﬁ‘ﬁmmmfn A E{Fﬁ& max:td Hs visiting us online at
Cpan. american U can us r ane an r iss
or ‘I-ECICI cmmﬁbﬁndnate%& Cash and automatic payment msuaﬂuw‘fuu can also wmai?lu the Express Cﬁ
Operations address ur stabement. If ink your stalement, receipt, or transaction is wransq,
ﬂmeﬁrggﬁ%ﬁeﬂoﬂn mm;ﬂ%mm hear from you rio later than 60 days after we sent you the Fl
W m

When contacting us: 1. Tell us your name and account number; 2. Provida the dollar amount of the suspected ermror;
3. Describe the emor or the transfer you are unsure of, mdurﬂmnasduw can why you believe there is an emor

arwhy you need more information. We will investigate Eu'al.n‘m aint and I'l;?ll]l' If we take more than
1 0 bu ness days o do this, we will cradit your account for the amount you think Ism em:r g0 fhat you will have use of the
m:ma dunn H&tll‘l‘l& sttajms us to complete our investi

e can Express Bank, FSB. New ‘:"an residents may contact the Mew York Banking Department to

nbtam ampamhwmdrtnardratas Jfees and grace pariods by calling 1-800-518-8868.

@

To Pay
1-800-47 -9(‘.':‘9?

Customer Service
1-B77-258-3254
24 hours/T days

Lost or Stolen Card
1-800-521 6121

International Collact
1-623-482-7719

Haaring Impaired
Sam-5pm EST)
i!'I'Y: 1-800-221-9950
AX: 1-B00-655-9080
In NY: 1-800-522-1847

Large Print and Braille
Statements
1-B77-258-3254

=)

Cormespondence

Customer Service
P.0. Box 7863

Ft. Lauderdale, FL
J3320-7863

Payments
PO BOX 350002
FT LAUDERDALE

FL
33336-0002

Change of Address * To change your address online, visit www.americanexpress.com/updatecontactinfo

N comect on fronk + For Nama or Compan Name changes, please call the Customer Service
do not uge number on the hﬂﬂ% ﬂ“ﬂ P

* If your address or Fham numher has changed to a FOREIGN ADDRESS OR
PHOMNE, please call Customer Service.
* Please print clearly in blue or black ink only in the boXes provided.

Siraet Aodress T

Ciy, State - =1

Zip Code

Area Cods and
Hame Phone

Area Cods and
Wesk Phong

Email {opional)

You may visit tha American Express Privacy S&E nit at
wWww.americanexpress.comiprivacy for more tmls anuln set your email preferences.

Please provide your
g-mail address to
receive important
account updates and
exclusive Cardmember
offers and benafits.

EFTA01704855



OPEN SavinJ¢-SGth 4y

Fﬁ For Aocous Buriser - Page 3of 3
Total Savings to Date Swlngmsmce Savinge This Period
For This Account Through Feb 01
s 0.00 0.00 '
P EndDate T ti Di nt % Savings Savi Sinca
rogrm " Thic Perod  or Credit  This Period an 2006
AMERICAN EXPRESS GIFT GARDS - Ongoing $0.00 3% $0.00 $0.00
GIFTING SOLUTIONS
ATET - LOCAL AND LONG DISTANCE SMALL i 58k 0.00 0.00
BUSIMESS CALLING PLANS Ongoing $0.00 § ¢
COURTYARD BY MARRIOTT - FOR PARTICIPATIN i .00 5% 0.00 0.00
HOTELS, VISIT MARRIOTT.COMOPENSAVINGS | Ongoing vl v '
FAIRFIELD INN BY MARRIOTT - FOR PARTICIPATING Ongoing $0.00 5% £0.00 $0.00
HOTELS, wsrr MARRIOTT.COMOPENSAVINGS
FEDEX - EXPRESS AND ' .00 5% £0.00 £0.00
INTEHNAT[OHAL CSHIPMENTS Ongeing %
FEDEX KINKO'S OFFICE AND PRINT CENTERS - Ongoing $0.00 5% $0.00 $0.00
DOCUMENT SOLUTIONS AND BUSINESS SERVICES
HERTZ - CAR RENTALS Ongoing $0.00 5% $0.00 50.00
HYATT - HOTELS & RESORTS IN THE U.5. Ongoing $0.00 a%n £0.00 50.00
AND PUERTO RICO
RUBY TUESDAY - CASUAL DINING Ongoing $0.00 5% £0.00 50.00
SPRINGHILL SUITES BY MARRIOTT - FGF: PAHTI-‘.:IP Cngoing $0.00 &% £0.00 $0.00
HOTELS, VISIT MARRIOTT.COMOPEN
UMITEDHEALTH ALLIES - Ongaing $0.00 40% $0.00 $0.00
HEALTH DISCOUNT CARD MEMBERSHIP
USA TODAY - ALL SUBSCRIPTIONS Ongoing $0.00 10% £0.00 $0.00
WINGATE INNS - HOTELS IN THE U.S, Ongaing $0.00 5% $0.00 $0.00
1-800-FLOWERS.COM - FLOWERS AND GIFTS Ongoing $0.00 5% $0.00 $0.00
Totals £0.00 $0.00

Your OPEN Savings are updated daily on your Summary of Accounts page online at www.americanexpress.com/accountsummary.

Save 3% when purchasing American Express Git Cards online at opensavings.com/giftcards

Dthar Wa nys To Savea!
Tosse aco

list of pariners Save an extra 5% on purchases from 1-800-FLOWERS.COM. Visit opensavings.com/flowers.

and ways ko sa‘ua-. 'ulsil
open .amuﬂcane:pmss.mm!

Save 45% on the cover price of LSA Today, Visit opensavings.comfusatoday.

savings, or call Save 15% on eye catchin
opensavings.com/con

1-800 DW DF‘EN (659-6738)

F: email canpa.ugrlswﬂ:h Constant Contact. Visit

Save 15% on professinal logo design services with Logoworks. Visit opensavings.com/logoworks.

EFTA01704856



Blue for Business®™

-

DUPLICATE COPY

SMALL BUSTNESS NETWORK™

pcount Number

anage your:Accou

5% ?plmé‘,g;gs tus ;ut ng::ni :

e

ﬁexpires

s’i‘-; . e
i e
Clasing Dake
03/02/06 Page 1 of 2

e S S Minimury
Previsus Balance § Payrrert Aofivity § Finance s H any Mew Balarce § Amount Due §
5,300.73 0.00 0.00 =5,300.73

Credit Line Tatal Credit Available Credit Cash Advancs Available Cash
Summary Line § Line Limit § Limit
on 03/02/06 8,200.00 2,898.27 0.00 0.00

Payment Due Date
T/06

Minimum Amount Due
Includes:

giast dug amaurt

This munths amount dueg
$106.

Plense ra-‘er to %Ega 2
for important information
regarding your account

Your account has been cancelled and suspended.

To manage your Account, visit us online at open.americanexpress.com or call Customer Service at
1-877-258-3254,

IIIIIIIIIIIII}Ill1[IlIIIlII|lllllllllllll"l."'i'tllI""Il"

I C00530073000172086 02 A

Activity e —
Total of Payment Activity 0.00
- Amount
Total of New Activity 0.00
Finannn_f.‘!ha'rgns Avﬂrﬁaagje Daﬂg Daly Actual ANNUAL anl,iér;%a:: Agﬂ"?&é‘é Flzﬂlﬁ
Billing days thi : 2 ance Periodic Rate PERCENTAGE
ing days this period: 28 RATE RATE CHARGE §
Furchases 0.00 0.0807% 0.00% 25.45% 0.00
Cash Advances 0.00 0.08079% 0.00%. 25.49% 0.00
0.00
Certain of the paricdic rates and APRs above may be variabls. Those rates may vary
based upan the prime rate identified in the Wall Street Joumnal, as describad in your
Cardmember Agreement as currently in effect.
¥ Pleasa ol on #he parlorafion balow, detach and rebum with your pryment 4
. Please enter account
Payment Coupon ﬂ Payment Dgewg?%% T all chacks and
correspondenca.
Total New Balance Make check payable lo
% 5,300.73 American Exprass.
H See Financa Charges
m Minimum lm;ut;;&:g section on reverse side for
! a description of when
6-5960 arges are not assess
on Purchases.
IIlIII"IIIEII.Ii[IIIII "IIlIIIlIl[lll I.' |]"|“|“|”||||”I|I| $
| - | Check here if your address
Amount enclosed  or telephona number has
changed. Piease note
Mail Payment to: AR m AR AR ianl gha.ngas on reverse side.
AMERICAN EXPRESS
PO BOX 360002 |:|
FT LAUDERDALE FL 33336-0002

EFTA01704857




DUPLICATE COPY

i E——

Paga 2 of 2

ents: Payments racei fhar 12:00 1] urnn wm 3 may n il the n sines
da;m Famnls must be m'-reganu"m and ncate??ﬁhea{lsm(hm& than a I-n uf a:mdbu

American Exprass Bank, FSB or American E!tpl’aﬁ nn Et . If you are not payng
ﬁ:nna, aa-a submit Enur paarmarrt in lha enclosed amalnpﬂ wih stu attached and a.murrt number
ed on the chec do not send post-dated checks. Thegr 'MFI be deposited upon receipt. If payment is
made in arr,' cther form ur al arw nther lucatlun. there may ba a delay in gsing. We resanve the ﬂaht i_bapro-aeas
checks electronically |, ment and any re-presentments, transmitting the amount of the chack,
routing numhar account numbar and check serial number to your financial institution. Your ch ing accourt may be
debited ﬁ.a soon as the same day we raceive your p ﬁ:‘narﬂ. If we cannct collect th& Tun:h elecironically at first
Eulh e w&t:la iS5LE al:liraﬁ against ramurh;?‘lr Argrlhmmi{éfmadlelgﬂt By Goxgpuler, Pay By Fl'lm'l
o on for mnnPaymans.E?uam 2 American Express mpuler, 2 or an
other Ameri i,:nl.l g::tmrmnz::F Amarican ay initiate an :
electronic dei:at to tl@ financial account you specify in t ammmt wou request. To use Pay Gn-np:nw pﬂam
visitus at www.americancxprass.com.
Lost or Stolen Card: If the Card is iost or stolen, in the UL S, immediately telephone us &t the number indicated on your
s.tatemm ar cﬁck :Ibn lh? Ealustﬂnmer Servica link D%L ne, Oulside the U3, contact the nearest American Express
call any lio
: Avmge aily Balance M:ihad for Calculation of Finance Charges:We use the Average Daur:,r
calculate Finance Chargas on your Account. Under this mmhnd we Ilqunatha Finance Charges on
Humurt I:r; ﬂpplmkgutha dmly‘fenm rate to the Average Daily Balance (as descri n} for each I‘ealura (5L
Purchas Balance Transfer Teatum:w J.nuur Account {mdudmgwrra transactions). To get tI‘bE
Ayerage ﬁaﬂy Balance for each faature, the beginning balance for the featurs sach -:Iair (including

Finance Charges fro oL hilfi a.dd new transactions, debits, or fees, (3) subtract yren
nmd‘:sand{ﬁm mp'w 'Wpﬂ m’“r the' first S:irofﬁglw eniod, we aleo

Inr.ra dell) el tho rate
far featurs, ThIEr umddajhr balmmepmfilr:lrthﬂ I'ﬂ?iijm for ﬁ'lﬂl d&y ard lha ﬁ mﬁﬁlﬁwe for
the next day. If this bej Is nagalhre it is conel be zero. Then, we add up tha ﬂally balances for the
teature for the killing llga de the total by 1119 numbarnf daﬁrm tha billing period. This gives us the Average
Daltg.rEaIanua for the feature. Ifwumu y the Avearag gach fﬂaturnhl_rthn numburofdm mthnhilrng
el oo o e e éﬁ.ﬁ?gﬁ%%ﬂ%ﬁgﬁ%ﬂ"“ﬁ%*“- S
¥ S caul roundin g inance Charge for in is calcu e Finance Char
Ffasmed on all features of Amnl This of ila Balance

Charge results in compatl C.harﬁs. The minimum Finance Charge for a
billing period in whlc'h Finance CI':FQH are lmpusﬁﬁglﬂ.ﬁﬂ If yuu pandt an Ea!m:icm mmnrstatﬂrr?mt infu ITE
by iz paymant cue date, and you pay the MNew pa,-,rmenl due date, then you
will avoid additional Finance 25 on rl::hasasmuludadmthahlawﬁajmun ant,

Transactions Made in gn rrencies: If you incur a in a Emﬁgn currency, i will be
mm'erlad into US dollars on the date it is processed by us nr nur agerrts less pa‘tu::ular rate is
required %appﬁt:abla law, wa will l:ims& a conversion rate i acceptable to us for that date
Currently, conversion rate we use for a Charge in a foreign t:u'm E_nl;lrlazi'ttir tharl {a) the highest
g:rx% mnl;urumnnfm nLL:]@ms ed bgan?m govermmant agench;.; or {b} the éga mrb%"lﬂk Wun Eate
us wom € 1ary SOUNces, an ur Mess b
in each ance increased by tgb This _comversion rate ma;.r differ from w
dg&bﬁufhymrm arge. Charges converted by establishments (such as airines) will be bied a! Ihe rﬂes su:i'l
astablishments use.
In Case of Erors or Questions About Your Electronic Transfers: Please contact us by visfing us enfine at
pEn.amencanex Iﬁws.amm or you can cal us ﬂ 1-800-IPAY-AXP for Pay By Phone and Fa;.r Computer isaues,
oF 1-B00-CASHE a@m Cash and ic payme ent issues. You can also write to the Expnass Cash
Operations  address indic on rstaiemant :;'r:)u hink your statement, receipt, or transaction i wro gr
please contact us as soon as possible. We must hear from you no later than 60 days affer we sent you the FIRS
statement on which the problem crerror appeared,
When contacting us: 1. Tell us your name and account number; 2. Provide the dollar amount of the-suspected emor;
3. Describe the emor or the transfer arqrunsura of, and e:plamasnleaﬂ:f IIDIJ can why you believe there is an error
arwhy you need lmre infarmation. We will investigat mﬂm myplaint and comact any ammor promplly. If we take mora {han
10 business d this, wawlm’aﬁt BUF A5C0 hrih&muumwutrnrﬂnslnanw 80 you will have use of the
muna&aadunng Ilme takes us to com zteuurl
marncan s Bank, FSB. New Y resi:i'ﬂn’l: may contact the New York Banking Department to
obtain a comparative ¢ card rates, fees and grace periods by calling 1-800-518-8866.

=

To Pay By Phone
1-800-472-9297

Customer Service
1-877-258-3254
24 hours/T days

Lost or Stolen Card
1-800-521-8121

international Cellect
1-623-482-7718

Hea%!mpared
: 1-800 221 -9850
FAX: 1-B00-625-9090
In MY 1-800-522-1867
Large Print and Braille

Statements
1-877-258-3254

Comespondence

FT LAUDERDALE
33336-0002

Change of Address * To change your address online, visit www.ameticanexpress.com/updatecontactinio

S on ek * For Mame or Gompany N -
el me nOmbar o The bapar yo';'ﬂ'm‘“ﬁ“““’ please call the Customer Service

« If your address or phone number has changed to a FOREIGN ADDRESS OR
PHONE, please call Gustomer Service.
* Please print cleary in blue or black ink anly in the boxes provided.

Steeel Address

City, Stale

Iip Code

Arva Coda and
Homa Phone

Area Coda and
Wark Phone

e |

You may visit the American Express Privacy Statema
ﬂ.l;m COmfprivacy fnrr%gadalaih andio set your email preferances.

Plam provide ﬁ"'r

renunr&un

account updates and
axclusive Cardmember
offers and benafits.

EFTA01704858



DUPLICATE COPY

Blue for Business®™

OPEN

SMALL BUSINESS NETWORK™

Aesounl Numbar Closing Dale
— s
ine, Mhlﬁn:m. Minimum
Previoes Balines $ Paymmenl Activty § Finance et i any Mew Bfancs § Amount Due §
5,300.73 0.00 0.00 =5,3uu.ﬁ|
Credit Line Total Credit Available Credit Cash Advance Available Cash
Summary Line § Line % Limit § Limit $
an 04/03/08 8,200.00 2,890.27 0.00 0.00

Page 1 of 3

Payment Due Date
04,/28/06
Minimum Amount Due

Includes:
Past due amount

i
mionth's amount dug
$106.00

Pleasa rafer to page 2
for important information
reganding your accourt

Your account has been cancelled and suspended.

To mariage your Account, visit us online at open.americanexpress.com or call Customer Service at

1-B877-258-3254,

Aﬂtiu‘ty " Indlcates postirg dale Amount$
“Total of Payment Activity 0.00
Amaunl

Total of New Activity 0.00
Finance Chargals Average Dail Daily Actual ANNUAL Mominal ANMUAL Periodic
illi i : Balance Periodic Rate PERCENTAGE FPERCENTAGE FINANCE
Billing days this penod: 32 I RATE EATE CHARGE S
Purchases 0.00 0.0815% 0.00% 29,74% 0.00
Cash Advances 0.00 0.0815% 0.00% 29 749, 0.00
0.00

Certain of the periodic rales and APRs above may be variable. Those rates may vary
based upon the prime rate identified in the Wall Street Journal, as described in your
Cardmember Agreement as currently in affect.

¥ Ploase fold on the perforation below, detach and returm with your payment §

Payment Coupon

GERMANTOWN MD 20876 -5960

IIIII"III!IH!‘II‘II III"IIIIIIIIIIIII:"llllllll.ll-ll.lllllllll"

Mail Payment to:

FO BOX 360002
FT LAUDERDALE FL 33338-0002

II I| IIII”III"III"EI"III IHI"III"IIIH]'!" IIHIlI""Il"

B 000530073000182686 02 A

Payment Due Date;
04/28/06

Total New Balance
$ 5,300.73

Minimum Amount Due
¥

S
| . |

Amount enclozed

ilI.II.IlllIIIllIHiIJIIIl"lil"III“IlIill"ll"il'ﬁllliltlllll
AMERICAN EXPRESS

Flease enter account
mumber on all checks and
mn‘&spondenee.

Make check payable to
American Exprass,

See Finance Charges
saction on reverse sids for

6 a description of when

additional Finance
Charges are not assessed
on Purchases,

Check here if your address
or belaphone number has
changed. Please nole
changes on reverse side.

EFTA01704859



DUPLICATE COPY

Page2of3

- ays may not be credited until the next business
and drawn on a bank located in lhe S (other than a line of credit check
lwu an; not paying alacironizally or by
b attached and account number
ey wil be depoaited upon receipt. If payment is
mg. YWe reserve the right to process
m-%mnt E; the amount of the check,
yuur finandial |n5‘t|tLbc-n ‘our chacking account rﬂ;su_uI ha
amg ant. If we cannot collect tha funds electronically at
ount of the check.
BE'usIngmeAmemanE ssF B;rr.'.‘am r Pay By Phong or any
mm Sanice, ﬁgu will

25 [0 initiate an
- financial account you spacify in the amount wou raquagg To use Pay ﬁr Campuler, please
US &t www, ama

Lost ar Stolen Oard‘ Illﬁmﬂ.a is lost or stolen, in the U.S. immediately telephone us at the number indicated on your
E Service knk online. Cutside tl'lr!';.h . contact the nearest American E:p}rggs

i‘l_aper statement, or click on i

ravel Senrmaﬂf-ﬁmnruallanﬂncal American

Finance Charges: Average Dally Balance o aleulation uf Finanm chnmas We usatrs Awa’aqa Daily
ance m calculate Finance C Aoco-.u'lt Under this

nce NArgas on your m thE Fin i!:n
Account by apphrlngutha daily ;faﬁodc rate to Iha HAverage Daily Balance {m scrl ow) for each feature {sur: gs
Purchase, Cash Advance and Balance Transfer features) of your Account (ncluding current fransactions). To get the
A\rerma E:aly Balmm for each fasture, we { take the nning balance for the feature each dag.r {mdudmg un a:d

m previous billing pﬂnuds 2) add any negtramaﬂnns, debits url-aaﬁ {3} su
sy after the ‘% fﬂh .

manc:a snaae
aki %apmpnite adustments. For each
ure fc:ﬂ’;mt day and the begnmngl hEﬂEII'IEﬂ rthe fEEItLu'a F!:u‘

.du' an amount of ual fo the lous day's o

for the rfeafure, ‘I'hbdgmm daily balance for the

loatirs for e Kl 2esiod and Gk the Iota) oy e pur bg‘F Foive 1 i Dling peron tho vorace
Lre an e rlurn 0 in the billing us e

Dally Balanca fnrlrrrigfnature If you multiply the Average DH amhfaﬂurabythenursxrofs in the billing

periad and the dail pemdlurﬂhefurlhﬂt ature, ths result tha Charge assassad on that feature, except for

variations causad The total Finance Charge for lhu billin ud is calculated by adding the Finance Charges
assessed on all l&atu‘asoﬂ' he Account. This  me ca.l'gpm tha Avargyga & Ealance aé";d'
Finance in dally compou The minimum Finance Charge for fuﬁ

results J'h:I!eJ'EI of Flrunc-a G.'uﬁa
billin pmod in Whll:h Flnaru:;e Charpes ara |mpos is $0.50. If you paid the New Balance on ynurmnr statemeant in

Eg‘ payment cu pay the Mew Balance on this statement by its pa:ﬂ'nent e date, then you
Iauu:daddulmna]FlmmCh asnn rchases included in the Mew Balance on this statement
Tmnsaaﬂuns Made In Fu urram:ia; If you incur a Charge in a I’nralgn currency, it will be
into US dollars date it processed by us or our anenm L.rnlass a particular rate is
E;equurad applicable Iaw will m:osa a conversion rate Ihat :mept io us for that dats.
I'I'Eﬂﬂ].l',, B conversion rafa we usa for a Charge in a foreign cu EIB:F'Blmi!r than (a) the highest
conversion rate published by & government agemy or {b] tha Ig?: k comersion rate
ln‘enl-ﬁ:ed I:q.r us from customa ban'ld;g SOUMCES, On business day,
%. This t:mversm n effect on the

in 'ham:n increas _'f

daha ymr E Charges mmerted by establishm {Sum as airlines) wul ba bilad a._ the rates such
?méﬂmh of EEUEQ Questions About Your Electrenie Transf Fi tact it line at
n Caso rrors or Gu ns ou ars: Please contact us by vigiting us online
Cpen.americanexpress com, or you can call us ai 1- BM-IP.AY-N{F for Pay By Phone and Pay Ct:nn‘lgllpl.tel' |55uE|5,
or 1-800-CASH-NOW for Exprass Gash and automat t Issues. You can also write to tha Esq:ress Cash
Operations address indicated on m.lr statement. If 1'0 hink your statement, receipt, or transach ggf
pleasa contact us as soon as possible. We must hear mmmnolmth&nﬁndmaﬂ'arwesam?wlha FIR
statemant on which the pu'nb!emnr arrar appsamd

When contacling us: 1. Tell us your name and account I'ILITIbEF 2. Provide the dullal amount of the suspected error,

=

To Pay By Phone
1-800-472-9297

Customer Service
1-877-258-3254
24 hours'T days

Lost or Stolen Card
1-B800-521-8121

International Collect
1-623-492-7719
Hearing Impaired

Dam ?I‘I‘I

1 1-800-221-9950
FAX: 1-800-695-9020
In WY 1-800-522-1897

Large Print and Braille

Comespondence

Customer Servica
P.0. Box 7863

Ft. Lauderdale, FL
33329-TB63
Payments

PO BOX 380002
FT LAUDERDALE

FL
33336-0002

3 Daami:elhemmrthetrmsrar are unsure of, and explain claarl].ras can why you believe thare is an errar
arwhy you naed more information will investigata mlyg,rr any error If wa take more than
10 buginess days to do this, wa will cradit your acco hemunt ynut is in error, s that you will have use of the
mn%uunilhehmaﬁtalmualumm atem.rmael:

merican E Bank, FSE. New Yo ml:l:rltl may contact the New York Banking Depariment to
obtain a comparative card rates, fees and grace periods by calling 1-800-318-8865.
Change of Address * To change your address online, visit www.americancxpress.com/updatecontaclinfo

gnmr;u on front * For Name or Gumpag Hama r.hanuas. please call the Gustomer Service

e number on the back
. |:‘ﬁclur address or phone numhur has changed to a FOREIGN ADDRESS OR
OME, please Customer Service.
+ Please print cleady in blue or black ink only in the boxes provided.

St Address

City, Slata

Tip Code

Amea Code and
Homis Phonas

Area Code and
Work Fhens

Eenail {epticnal)

Ywmayvmtﬂwmnaﬁcan Express Fr'wacy&laimnrht
wWiww. amencanexpress.com/prvacy for mone datails and to set your email praferences.

Please provide your
g-mail address to
receiva important
accountupdates and
exclusive Cardmember
offers and benefits.

EFTA01704860



OPEN Savin§ ¥ SOmsEry

illi Page 3of 3

Total Savings to Date Savi Since Savings This Period
For This Account an 2006 Through Apr o2
$ 0.00 0.00 rflj‘gif i

End D T i Diseount % Savings Savings Since
Program nd Dt T unod | arCredif  This period an 2006
AMERICAN EXPRESS GIFT CARDS - Cngaing $0.00 I £0.00 £0.00
GIFTING SOLUTIONS
ATET - LOCAL AND LIJHI:'.-: DIETAHCE SMALL Ongaing $0.00 5% £0.00 50.00
BUSIMESS CALLING PLA
COURTYARD BY MARRIOTT - FOR PAHTEGIFA“HG Ongoing $0.00 5% £0.00 $0.00
HOTELS, VISIT MARRIOTT.COM/OPENSAVINGS
FAIRFIELD INN BY MARRIOTT - FOR PARTICIPATING Ongaing $0.00 5% £0.00 $0.00
HOTELS, VISIT MARRIOTT.COMOPENSAVINGS
FEDEX - GROUND, EXPRESS AND Ongaing $0.00 5o £0.00 £0.00
INTERMATIONAL SHIPMENTS
FEDEX Kmicws OFFICE AND PRINT C Ongaing $0.00 5% $0.00 50.00
DOCUMENT SOLUTIONS AND BusmEss sEmrlr.:Es
HERTZ - CAR RENTALS Ongoing $0.00 5% $0.00 £0.00
HYATT - HOTELS & RESORTS IN THE U.S. Ongoi 0.00 3% .00 50,00
AND PUERTO RIGO neeng f %0
RUBY TUESDAY - CASUAL DINING Ongoing $0.00 5% 50,00 £0.00
SPRINGHILL SUITES BY MARRIOTT - FOR PARTICIP, Ongaing $0.00 B% £0.00 £0.00
HOTELS, VISIT MARRIOTT.COM'OPENSAVINGS
I.IHITEEIHE.M.TH ALLIES - Ongoing $0.00 40% 50,00 $0.00

HEALTH DISCOUNT CARD MEMBERSHIP

USA TODAY - ALL SUBSCRIPTIONS Cngoing $0.00 10% £0.00 $0.00
WINGATE INNS - HOTELS IN THE U.5. Ongoing $0.00 3% 50,00 £0.00
1-800-FLOWERS.COM - FLOWERS AND GIFTS Ongoing $0.00 5% $0.00 50.00
Totals $0.00 £0.00

Full terms and conditions for the offers above are available on your Summary of Accounts online. Log on to www.opensavings.com. Your OPEN
Savings totals are updated daily,

Other Ways To Save!

To see a complate izt of ?arln&rs and ways to save, visit open. amercanexpress.comisavings or call

1-800 NOW OPEN (669-673

EFTA01704861
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Blue for Business™

SEMALL BUSINESS HETWORK™

OPEN

.;'

i

: “ﬂi‘l‘l#

L

0 manage
% mlme visi usaaiﬂ pen. ;s>

ur. At:uu_ll nt:

e

Hh i-o”fﬂ-i

i

F Accounl Murmises Closing Dale
— s
o Aty & Minimum
Pravious Balarce § Payrert Aciiity & Frnance Charges i any Mew Balaros § Amount Due §
5,300.73 0.00 0.00 =5,300.73
Credit Line Tokal Credit Available Credit Cash Advance Available Cash
Summary Line § Line § Limit § Limit §
on 05/02/06 8,200.00 2,890.27 0.00 0.00

Page1of3

Payment Due Date
05/27/06
Minimum Amount Due

Includes:
Pi'asl dua amount

$his mont

manth's amount due
$106.00

Please refer to page 2

for important information
reganding your accourt

Your account has been cancelled and suspended.

To manage your Account, visit us online at open.americanexpress.com or call Customer Service at

1-877-258-3254.

Activity "merrreieee Amount$
Total of Payment Activity 0.00
Amount

Total of New Activity 0.00
Finance Cha = Avaraga Dail Daily  Actual ANNUAL MNominal ANNUAL Periodic
Billing days thi= penod: 23 Balance Periodic Rate PERCENTAGE PERCENTAGE FINAMCE
RATE RATE CHARGE 5

Purchases 0.00 0.0815% 0.00% 29.74% 0.00
Cash Advances 0.00 0,0845% 0.00% 00 7451 0.00
0.00

Certain of the periodic rates and APRs above may be variable. Those rates may vary
based upon the prime rate identified in the Wall Street Journal, as describad in your
Cardmember Agreement as currently in effect,

) Pleasa fald on iha pariaraion balow, detach and return with your payment §

Payment Coupon

ERMANTOWN MD 2087E-5960

IIIIlIIIlH’HLII-tllll!“l|I]IIIIIIJ"II"IIII ||:"||||||||"

Mail Payment to:

Payment Due Date:
05/27/06

Total New Balance
$ 5,300.73

Minimum Amount Due
£1,932.86

$
I L]

Amourt enclosed

aninnmiAnnaimiminimia i miant

AMERICAN EXPRESS

PO BOX 360002
FT LAUDERDALE FL 33336-0002

(1Y P | v P Y P Y Y A L AL

I (00530073000193286 02

Please enter account
number on all checks and

comespondence.

Make check payable to
American Exprass.

See Finance Charges
section on reverse side for
a description of when
additional Finance
Charges are not assessed
on Purchasas.

| Chack here if your address

or telephone numbar has
changed. Pieaze note
changes on revarse side.

[

EFTA01704862
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Page 2 of 3

Pnrrrmm Payments received after 12:00 noon or on weakends or holidays mahnut be credited until the next business
F'ag.rrmmts I'r'l.IEI be in US Dallars and drawn on a bank lceated in (other than a lina of credit cheek
IEEUEd B-anlt, FEB ar American E:-:pm % Canturion Ban;? If you are nokt paying electronically or by
am aubmit G{M ent in the enclosad envelope with the remittence stub altached dnd account number
Please do not send post-dated checks. They will be deposited upon recsipt. Il'paamant is
rnanaln any nther fonm or at any other location, there may be a delay in processing. We reserve the rig ltnﬂ
checks electronically , at first preseniment and any re-presentmeants, ransnihn the amount nf e chack,
n:u‘tlng number, account number and check senal number to your financial institution. r checking account may be
ed as soon as the same day we receive your nt. If we cannot collect the funds electronically at first
preaer'ntmamlwama isELe adraﬂag-wnat numntfnr amnumnlﬂwcheclt
Authorization for Electronic P using the American Express Pay By Dumpu-ar Pay By Phone or any
other American E glectranic payrne service, you will be mtmnneﬁ America g5 to initiate an
ronic debit to the financial al:munt you spacify in amount you regL To uze Pay y Computer, please

visitus at waww, ama
Lwrusrt %mnlmmﬂlliﬁg?& bllmt or ul'lthhn L{ LA h%mu%déﬁ;yﬂtﬂa hmetgsaa{thlhemng&eindudcgidé:n your
ment, or on stomer Service link online i con @ NEarn me XOIESS
;]ga vel Service Dhnefrcall Incal American Exprass office.
vmga ily Balance Method for Calculation of Finance Charges:We use !I-E Average Daily
IBN inance Charges on your Account, Undar inis methed, we tha Flnm harges on r
J.E‘lnl:ﬁ& rate fo the Average Da:ly Balance (as descri i each feature (su
F'urchasa Angmm:a and Balance Transfer features) of your Account (including current transaciions). To gelﬂle
Averane ﬂalry Balance for each feature, we (1) take the mnmng halanne for the feature each dayr m::iudrng d
Finance C s from prenious billing pamr.h i} alr.l'.'l;mj,.I new ranﬁ;r{ilnrﬁ denits, or fees, (3) 5u pay
:%tﬁ!s ,and | ﬁﬂw anyappmmataammt}jn;a Fo.r am rst day of the bi , we a0

for the feaiure. This gives ust udai]r balarma fnrthuf-agm %hat day anc the b%g#ﬁmmqmba!m e feature for
the next day. If this balance is negative, it is considersd to be Then, we the
featura for the biling pariod and divide the total b‘f the number nf da;rs in the biling penod. This gives us ﬂ'l& Average
Daily Balance for the feature. If you m tha & Dﬁﬂa.lm foreach fealurebylha mmharofdaﬁn the billing
DEHDEI andtl'la daalgyperim:ﬁc rate for that featurs, ﬁ'nﬂ result will be the Finance Charge assessed on that feature, except for

lnla] mea Ch I‘nrlha billi peﬁodls(alculatedhﬁjadd‘ng the Finance Charges
ﬁeased on dl features of carngur Average Dally Baf and

anca
Charge results In Chargs, Tha Fin Ch for
l'.vllhgg penod |n which Finance Charges are |m;m Il.51:|l If yuu pa:dt Mew Eﬂr&rzemuq;nmrm sta':irn'i:rlt “anﬁ

payment due date, and pay ihe Mew Ba!aru:a its payment due date, then you
1-'-':II mrdadcihuna! Finance l'.:hn nsun mhmslncludedmthaﬂewaalanmun statement.
Tmnsm:tfl:-ns I'lla:lu in Fo umnlns It you incur a Charge in a foreign currency, it will be
converted US dollars on th& dake it processed by us or our anenls. Unlegz a particular rate is
I'EEIIJ:II'Ed I:#mapphcabla law, we wil mnme A conversion rate that ﬂmﬂpi"a‘nl& to us for that data.
Curna '8 conversion rate we use for a Charge in a foreign c na-aiar Ii‘lan (a) thﬁ highest
conversion rate published b-y & governmant u.gmn‘_y, or {L-.] tha ‘E?I-l comvarsion  rate
Ld-E'-ﬂI.lﬁBd by us from customary ;% s0Urces, lI‘|E| mnversmn e ut ﬂ'l.ﬂ |u.r business day,
in each ‘instance increased rf_.te rates in effect on the
ga urhy-:rw Charga. Charges mmerted by esta iEa!|9,I'||'|mz~rr|::i| (such as aurinas wulr ba billed at the rates such
ablishments use.
In Ca:.a n’f Ermrs ur Huasﬁuns About Your Electronic Transfers: Fleas bgwsrtl'lg us onling at
rﬁl mm call us at 1-ﬂDD-IFAY-AKP for Pay By Fhma and Pay ]r Compuler issues,
nr 1-aDﬂ-GA3H— W for Ex ash and automatic payment issues. Ycu can also mte the Emm Cash
Operations address |n[:||[:aia|::| cn r statement. [f 1#: hink your statement, reoam. l‘ogq,
pleaze contact us as soon 25 possible. We must hear from you rio later than 60 aysnnerweaantywtha FIR
statemnent enwhich the pmblamurarrm'ag:aare
'an contacting us: 1. Tell us your name.and account number: 2. Provide the dollar amount of the suspacted-error;
Bﬁcﬂbemeewnrthetranala'ﬁou are unsure of, and explain as ciearly as you can why you believe there is an efror
Dl'whfjﬂunﬂﬂdmﬂ& will investigate’ mmplmntandmrr any error prol m ly. Ifwe taka more than
0 buginess to do this, wamllcredrt:.ruurmu EMamuummutmrkhlnarmr go that you will have use of the
rnunnﬁdur] Ihallmaittakeamtnm ete our invesh
or: American E SEB. New Y mldants may contact the Mew York Banking Depariment to
obtain a comparalive ¢ ura:as fees and grace periods by calling 1-800-518-8865.

=

Ta Pay By Phone
1-800-472-8297

Customer Service
1-877-258-3254
24 hours/T days

Lost or Stolen Card
1-800-521-8121

Internaticnal Collact
1-623-482-7719

Hearing Impaired
%m-ﬁpm EST)

. 1-800-221-9950
FAX: 1-800-695-8090
In WY 1-B00-522-1847

Large Print and Braille
=3yl

1-877-268-3254

Correspondence

Ft. Lauderdale, FL
33329.7863

Payments
PO BOX 360002
E_[ LAUDERDALE

33335-0002

Change of Address * To change your address online, visit www.americanexpress.com/updatecontactinfo

i comesd on fronl * For Mame or Compan Hmmemm es5, please call the Cu r
o nk nad number on the back c# ges, pl © Customer Service

. Pﬂnur:ddmss or ] numhar has changed to a FOREIGHN ADDRESS OR
OME, please call Customer Service.
* Please print clearly in blue ar black ink enly in the boxes provided.

Streel Addrgss

City, Stabe

Area Code and
Hema Phane

Area Code and
ok Phene

Emad (optional)

Yau mayvisit the American Express Privacy Statoment at
WWW.AMEericanexpress, nﬁbnvawinrmdatmls andto set your email preferences.

Plaase provide

e-mail address

recaive important
account updates and
exclusive Cardmembear
offers and benefits.

EFTA01704863



OPEN Saving¥ SOG4y

3

i

Total Savings to Date

Savings Since  Savings This Period

For This Account Jan 2006 Tllmugh May 01
$ 0.00 0.00| [ Egg@%
Program End Data Transactions Discount % Savings Savings Since
This Period or Credit This Period an 2006
AMERICAN EXPR FT 0S5 - ] ! J
TG SO o 555 GIFT CARDS May 01, 2006 $0.00 iy 50.00 £0.00
ATE&T - LOCAL AND LONG DISTANCE SMALL i ] ¥ .
BUSINESS CALLING PLANS s Ongoing F000 % s0.00 $000
'CQUHT‘I'#HD BEY MARRIOTT - FOR PARTICIPATING Ongoi 0.00 5% 0.00 0.00
ELS, VISIT MARRIOTT.COMOPENSAVINGS ngeng ’ * ’
FAIRFIELD INMN BY MARRIOTT - FOR PARTICIPATING Ongoi 0.00 5% 0.00 0.00
HOTELS, VISIT MARRIOTT.COM/OPENSAVINGS gorna ¥ ’ ’
FEDEX - GROUND, EXPRESS AND i ) 0.00
INTERNATIONAL SHIPMENTS Ongoing . 5% $0.00 ¢
FEDEX KINKO'S OFFICE AND PRINT CENTERS = i .00 0.00 00
DOCUMENT SOLUTIONS AND BUSIMESS SERVICES Ongolng %0 5% § -
HERTZ - CAR RENTALS Ongeing $0.00 5% $0.00 $0.00
HYATT - HOTELS & R N ]
b PUEHQTO F.'i?:ﬂ ESORTS IN THE U.S Ongeing $0.00 3% $0.00 $0.00
RUBY TUESDAY - CASUAL DINING Ongaoing $0.00 5% $0.00 £0.00
SPRINGHILL SUITES BY MARRIOTT - FOR PARTICIP. i 0. 0.00 0
HOTELS, VISIT MARRIOTT.COMOPENSAVINGS Ongoing 60.00 5% ¢ 500
UNITEDHEALTH ALLI i I
HEALTH DISCOUNT CEASF!D MEMBERSHIP e $0.00 a0 .00 9.5
USA TODAY - ALL SUBSCRIPTIONS Ongaing $0.00 10% $0.00 $0.00
WINGATE INNS - HOTELS IN THE U.S. Ongoing $0.00 9% $0.00 $0.00
1-800-FLOWERS.COM - FLOWERS AND GIFTS Ongaing $0.00 5% $0.00 50.00
Taotals s0.00 £0.00
Full terms and conditions for the offers above are available en your Summary of Accounts enling. Log on to www.opensavings.com. Your OPEN
Savings totals are updated daily.
Other Ways To Save! To ses a complete list of pariners and ways lo save, vislt open.americanexpress com/savings or call
y 1-800 NOW OPEN (869.6736) e pem

EFTA01704864
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Blue for Business®™ m Jitg
SM & :
SAoogunk Mumber Closing Dale “
— T

 Mew Aty § Minimum Date
Provious Balanca § Payment Actviy § _ Finance Charges 1 any Mesw Batance § Amount Due $ Eg}rzn;ﬁnﬁt bue

5.300.73 0.00 0.00 =5,300.73 Minkmum Amount Dus
Includes:

Past dus amount

$1,032.86
Credit Line Total Gredit  Available Gredit Cash Advance Available Cash S Fanirs moust s
Summary Line § Lins § Limit & Limit § Claane refer b Bace £
on0 g 8,200.00 2,899.27 0.00 0.00 for impartant information
regarding your account

Your account has been cancelled and suspended.

To manage your Account, visit us online at open.americanexpress.com or call Customer Service at
1-877-258-3254,

Acii“ity * Indicales posting dale Amount s
Total of Payment Activity 0.00
Amaunt$

Total of New Activity 0.00
Finance Charge; Average Dail Daily  Actual ANNUAL Nominal ANNUAL Pariodic
li Balance Perodic Rate PERCENTAGE PERCENTAGE FINANCE
g ey “?"“’ period: 31 RATE RATE CHARGE $
Purchases 0.00 0.08229% 0.00% 25.99% 0.00
Cash Advances 0.00 0.0822% 0.00% 29.99% 0.00
0.00

Certain of the periodic rates and APRs sbove may be varable. Those rales may vary
based upon the prime rate identified in the Wall Street Journal, as described in your
Cardmember Agreament as currently in efect.

* Please ol an the perfaralion baiow, detach and rétum with your payment *

Payment Coupon

Payment Due Date: Please enter account
I yment Due Date: Please entoraccourt
correspondance.

Total New Balance Maka check payable to
$5,300.73 American Express,

See Finance Chargss
m—— s gl TR

$2,038.86 a description of when
additional Finance
GERMAMNTOWN MD 20876-539860 Eﬁgﬁgfﬁgataﬁeasm
Illlllllllljlll'l] n l]l“lllllllllllll"ll]IILIIIII"IIIIIIII” s . -
L hd | Check here if your address
Amount enclosed  or telephone number has
Mall Payment fo: TP T P T T T ettt I
AMERICAN EXPRESS
PO BOX 360002 D

FT LAUDERDALE FL 33336-0002
III"III"H I] Illl"ll"ll"lllllllll |1 Il!lll"lllllllllllll"

I 000530073000203886 02 A

EFTA01704865



DUPLICATE COPY

— E——

Page2af 3

Payments: F'mrmmta received after 12:00 nogn or on weekends or holidays a{] not be credited until the next business
day. Payments rnusthaln US Dollarz and drawn on a bank I::u:a!ad in the US (other than a ling of credit check
Issuad American Express Bank, FSB or American Express Centuron nnR :.rou m ek paying slectronically or by
ase submil your payment in the enclosed envelope with the b attached and account number
on the Please do not send post-dated checks. They will dansllad upon receipt. Iflpaymanl is
m&" T oAty ot B Etimatt Gy o preseres, Ty EpsLiing ?@Em'“? th "m‘“““
ezantment an me ransmittin of the
resting nurnbar amcu‘rt mbarwand chieck serial ﬂnbﬁr yﬁur financial institution. Your ch checking ba
debled as soon as the same day we recaive your [graa«_m.:w If we c-mnn& collect the funds eleﬁmmm]lr at ﬁrst
presentment, we Eﬁﬂadmﬂﬂgamtgur nt of the ch
huthurimttun far Paymen us[ng the American Express Ej’ B‘,r Gurnpl.lla Pay By Phong or any
other Amerizan Eﬁ elactrunlc pa service, you wil be authori B to initizte an
electronic dabit to ancial account you specify in the amount you Tu use Pay mputer, please
visitus atweew, an'laricana:
Lost or Stolen Card: |f 1&?&3:1 is lost or stolen, in the LS. immediately H?hcne us at the number indicated on your
%ﬁé atement, or click on I:ha Customer Service link onling. Outside the U tact the nearest American Express
WuaﬂiﬁoeurWI | American E:anm
; Average Balance Method for Calculation of Finance Charges:We uzea the Average Daily
calculate Finance Charges on your Account. Uinder this method, we fi the Finance Charges on your
ﬂmuurt hn_.r ﬂpnlj-:g‘li'm daily [Eaemdlc rafe to tha Average Daul-_.r Balancs (as dascri bow for each featwe (such as
alance Transfer features) of your Account (in transa{:tlnrﬁj Tao get the
Averaga E'm!ly BaJarma lur each faature, we (1 taka the beginning balance fnr the aluna each day (incllding unpaid
Finance Ch from previous I::nlllng partuds}, 2) add any new fransactions, debits, or fees, (3) sublract an mants or
':ﬁilﬁa.ﬂd amwmm mﬂnm&rmhdw#tsrﬂmfmﬁym‘ﬂnb:ﬂl od, we also
-ﬁu dg:l Jlb{h plied By the riodic rate
for the featurs. Thisgives ust dﬂll_‘.l'b!f,!n'l:! for tha laature for atda andtha begunn ba]amu @ feature for
the next day. If this balance is neg;: is considered to be ze we add u he daily balances for the
feature for the billing period and dmdo tha tnlal by the number ol' da,-,ra in the bilting pemd. 'I'h-s gives us the Aver
Dai ance for the featurs. If you murh%yma Avarage Daily Balance for each feature by the number nidaysml‘ha um
parlud andthed parmic rate for that feature, Ihereﬂult will be the Finance Charge assessed on that feature, except for
variations caused . The total an{}h fnftha billing pariod is calculated by adding the Finance Gharge:s
assassad on all fedl.lras cl Amwnt ﬁfgm@h'ng Dafly Belance
Finence Charge resu, cnm,pc The minimum Finance Charge fﬂl‘ an
billing period in which Fnama Chargas a‘e |m Is%ﬂ.ﬁn If yrn-u pau:l the Mew Balance on your prior statement in
by its payment due date, and you pay the Balance on this statement by its payment due date, then you
will avoid additional Finance Charges on &rdmaammumtha Mew Balance on fhis statement.
Transactions Made in I‘;|I1;| rrencies: you incur a Charge in a foreign curency, it will be
convertad fnb:n Us dollars nn the date processed by us or our agams Unlass a parl
requirad hﬂ{l icable law, we will l:honse a conversion rate ti‘lat is
Currenily, the conversicn rale we use for a Charge in a foreign |5 ?:aaat thsm {'aj Iha huga'paat
official conversion rate published by a government agancy, ur {b} 1ha comversion  rat
identified by us from cuslom Bankin snun:e-s on the mmemun & ur the pmr business d.ary,
in each ‘instance increa 2 conversion rﬁe _ differ | raTe effect on
gﬁgun;h% Charge. Charges conva by es'tabl:mnarﬂa (such as aﬂms} u.nll bdled at Ihn ralns such
i usa.
Open BmencARGApILEs com, of Yoo, can cal us a1 1800 IORY-ARF Jor ey, By Phone svd Pay By Compler Roven
ri com, or you can call us ong an r
r1 EDD-GA%W prggs Cash and automatic pa t issuSs. r‘r-::u can also write to’um F"-'lﬂ ash
ations acdress m:ﬂca}a—:ﬂ on ﬁw statement. If ﬁ your stalement, receipt, or lmnsan-tlnn ls W
contact us as soon as possible. We must hear m].munn Hﬂrthan 60 days after we zent you the FI
s&ﬂam&vaﬂﬂmtﬂqumnrmrappe
When contacting us: 1. Tell us your name and account number; 2. Provide the dollar amount of the suspecled error;
3- Dw:ribe the error or the transfer you are unsure of, and explain as clearly as you can why you believe ihere is an eror
unﬂ&dmngonfnnnahm awilmawnatamyourmplamt and ca any error promptly. [f we take more than
10 I:uslneess dm to do this, we will credit your account for the amount you think is in Em'nr, gofh ynu will hava use of the
fans during e ime kiakee s o complete urinvesligation, ot tact the New York Banking Department t
o ew Yo ents may con Cl o n o
obtain aoomparaxwaeﬁrm ard rates, Tﬂﬂﬁmﬂgrﬂnepeﬂnmwmlmg?y-ﬂm-ﬁmrﬂﬁﬁ g

@

To Phone
1 -EDPET-yd?B;-SEE?

Customer Service
1-877-258-3254
24 hours/T days

Lost or Stolen Card
1-800-521-812
International Collect
1-623-452-7719

Haann%impam;d

B00-221-9950
1-800-695-9050
In NY: 1-800-522-1897

@ Print and Braille
ETIE
1-877-258-3254

Comespondence

Customer Service
P.0. Box 7863

Ft. Lauderdale, FL
33325-78583 .

Payments
PO BOX 360002
FT LAUDERDALE

FL
33336-0002

Change of Address * To change your address online, visit www.amercanexpress.com/updatecontactinfo

Il carect on lronl * For Name or Gompany Name changes, please call the Customer Service
oo nck numheranttmhaﬂ:u%yuur g

. I?lwr address or hnna rmmbarhas changed to a FOREIGN ADDRESS OR
PHOMNE, please H Customer Service.

* Please print clearly in blue ar black ink anly in the boxes pravided.

Steet Address

City, State

Zip Code

Area Code and
Heme Phane

Arnra Code and
\wark Phione

Emal {epticnal) |

You may visitthe American Express Privacy Statement at
WWW, ﬁa'anr&nnmxprmmmfpﬂvaw for r:g‘adetmh andto set your email preferences.

Piease provide your
e-mail address

receive important
account updates and
enclusive Cardmember
offers and benefits.

EFTA01704866



OPEN Saving¥-SaFhsEvy

.

Humiber

Pagedofd

Total Savings to Date Savings Since  Savings This Period
For This Account an 2006 Thrwyr ..Iurn 01
$ 0.00 0.00
T i Discount % Savin Savings Since

Program End Date 'Fhr'iiﬁﬁung ar Credit This Pemgg in 2006
AMERICAN EXPRESS GIFT CARDS - Ongaing $0.00 a% £0.00 £0.00
GIFTING SOLUTIONS

- LOCAL AND LONG DISTANCE SMALL Ongoing $0.00 5% $0.00 £0.00

INE CALLING PLANS
COURTYARD BY MARRIOTT - FOR PARTICIPATING Cngaing $0.00 5% £0.00 £0.00
HOTELS, VISIT MARRIOTT.COM/OPENSAVINGS
FAIRFIELD INN BY MARRIOTT - FOR PARTICIPATING Onpoing $0.00 % £0.00 $0.00
HOTELS, VISIT MARRIOTT.COM/OPENSAVINGS .
FEDEX - GROUND, EXPRESS AND Ongoing £0.00 5% $0.00 $0.00
INTERMATIONAL SHIPMENTS
FEDEX KINKO'S OFFICE AND PRINT CENTERS - Ongeing $0.00 5% $0.00 $0.00
DOCUMENT SOLUTIONS AND BUSINESS SERVICES
HERTZ - CAR RENTALS Ongaing £0.00 5% $0.00 $0.00
HYATT - HOTELS & RESORTS IN THE U.S. Cngoing $0.00 3% $0.00 $0.00
RUBY TUESDAY - CASUAL DINING Ongoing $0.00 5% $0.00 $0.00
SPRINGHILL SUITES BY MARRIOTT - FOR FAHTIGIP. Ongoing $0.00 5% $0.00 £0.00
HOTELS, VISIT MARRIOTT.COM/OPENSAVIN
UMNITEDHEALTH ALLIES - Ongaing $0.00 40% $0.00 $0.00
HEALTH DISCOUNT CARD MEMBEERSHIP
USA TODAY - ALL SUBSCRIPTIONS Ongoing $0.00 10% $0.00 $0.00
WINGATE INNS - HOTELS IN THE U.S. Ongaing £0.00 5% 50.00 $0.00
1-800-FLOWERS.COM - FLOWERS AND GIFTS Ongoing $0.00 5% $0.00 $0.00
Totals 50.00 $0.00
~—OtherWays To Savel

EFTAQ01704867



Due Date:

AMERICAN EXPRESS
PO BOX 360002

R e e e
a " Total Mew Balance
N - s
FRp— Minimum Amount Due
[ES—— $22 00
E = —=— 7-1450
=] rll‘l"IIIlllI’ilIliltlllllI-I"IIIIIIilll"ll‘lilllll[ll]llilll . ‘I_ .' . ™ i
E . I Amount enclosed
E © Mail Payment to: Dl 1 Bl Bl L DR DL DL T DR T
|

FT LAUDERDALE FL. 33335 oooz2 -
Ill"IIll[HI"IlIIIH““'|lll"l|ll"llll-l| ills ||m]n“

_EUDLD‘IGDLDDDDDEEGD 02 d-

/‘ 3
Ceeefopsderce.

Plaase anter account
fiumber on all checks and
COMespondanca.

Maka chack payable o
Amarican Express,

"
-

EFTA01704868



Hamad

Changs of Address .
i correct om frenl Y . . . .. .. . C et i . s L
« = o net aen s . T e e L wei e f Ve . =

" Company

Cxredt Addreas - -

' s ; Clz

P A

n._ . L
.ﬂ.. ‘;g ';I 6' -5.9 é'-a D TR T T Ffwn‘ﬂ]'w:ﬂ_lr_ﬂll —

AreaCode asd . = = — : . " addvess o American
= - Homa Phoas s . .- | . Tt < Expresswill enabioyou .
* Aroa Code and s . S loreceve special offers,
Woik Paone . i I . _! suited io your needs.
Emad - . i . . ) - .

EFTA01704869



QEEqu REPOSITORY DETAILED RESULTS S-GCSA-10 0&€/20/07

L1

perd: SEEEEEEE oo (N CHECK#  : 1836
CUSTOMER BANK: BRANCH BNKG AND TRUST COMPANY TRACE# : W
AMOUNT: $ 33.00 PROC DATE:
A STED POSTED AMOUNT

33.00
PRESENTMENT STATUS: PAID PRESENTMENT DATE: 09/24/2004
PRESENT SEQ#: 0000 ACH: Y BOOK#: 002908 AUX CHECK#:
CAPTURE CENTER : SROC PAYMENT TYPE : PAPER
ORIGINAL 2EA# : NG orIGINAL DDA#: [N
EETURN REASON RETUEN SEQ# : 0000
DEPOSITORY BANK: JPMORGAN CHASE BANK, NA RETURN DATE
MAKER NAME . DEROG

REQUEST QUALITY CONTROL DATA
PFK: 4-QEBRS 5-QEBRR 7-QEBRM 10-SCROLL UP 11-SCROLL DOWN

|0
EFTA01704870



QEERDi REPOSITORY DETAILED RESULTS S-GCSA-10 06/20/07

Y

rER%: N DDA#:GM CHECE# : 1818
CUSTOMER EANK: BRANCH ENK COMPANY TRACE# : W
AMOUNT: $ 25.00 PROC DATE:
ACCOUNT NUMEERS POSTED POSTED AMOUNT

25.00
PRESENTMENT STATUS: PAID PRESENTMENT DATE: 08/21/2004
PRESENT SEQ#: 0000 ACH: Y BOOK#: 001142 AUX CHECEK#:
CAPTURE CENTER : SROC PAYMENT TYPE : PAPER
ORIGINAL AEAH# : |G oricINAL DDA : NG
RETURN REASON : RETURN SEQ# : 0000
DEPOSITORY BANK: JPMORGAN CHASE EANK, NA RETURN DATE
MAKER NAME : DEROG

REQUEST QUALITY CONTROL DATA
PFK: 4-QEBRS 5-QEBRR 7-QEBRM 10-SCROLL UP 11-SCROLL DOWN

EFTA01704871



QEERD‘ REPOSITORY DETAILED RESULTS S-GCSA-10 06/20/07

rendé: DDA : m CHECK#  : 0000
CUSTOMER BANK: BRANCH BNKG AND COMPANY TRACE#  : W
AMOUNT: § 50.00 PROC DATE: 1
ACCOUNT NUMBERS POSTED POSTED AMOUNT

50.00
PRESENTMENT STATUS: PAID PRESENTMENT DATE: 07/11/2004
PRESENT SEQ#: 0000  ACH: N BOOK#: 008053  AUX CHECK#: 1185
CAPTURE CENTER : SROC PAYMENT TYPE : PAPER
orIGINAL 2BA# : (I ORIGINAL DDA#: [
RETURN REASON : RETURN SEQ# : 0000
DEPOSITORY BANK: BANK OF AMERICA, NA RETURN DATE
MAKER NAME : DEROG

REQUEST QUALITY CONTROL DATA
PFK: 4-QEERS 5-0EERE 7-QEBEM 10-SCROLL UP 11-SCROLL DOWN

EFTA01704872



QEERD REPOSITORY DETAILED RESULTS S-GCSA-10 06/20/07

=

CUSTO : BRANCH BNKG T COMPANY TRACE# m
06/16/2004

AMOUNT: $ 600.00 PROC DATE:

ACCOUNT NUMEERS FPOSTED POSTED AMOUNT
I €00.00

FRESENTMENT STATUS: FAID PRESENTMENT DATE: 06/16/2004

PRESENT SEQ#: 0000 ACH: N BOOK#: 0080823 AUX CHECK#: 1151

CAFTURE CENTER : SROC PAYMENT TYPE : PAPER

orIGINAL AB2# : ([ ORIGINAL DDA#: (N

RETURN REARSON : RETURN SEQH# : 0000

DEPOSITORY BANK: BANE OF AMEEICA, NA RETURN DATE

MAKER NAME : DEROG

REQUEST QUALITY CONTROL DATA
PFK: 4-QEBRS 5-QEBRR 7-QEBEM 10-SCROLL UP 11-SCROLL DOWN

EFTA01704873



QEBRD REPOSITORY DETAILED RESULTS

S-GCSA-10 06/20/07

renih: DoA+: I CHECK#  : 0000
CUSTOMER BANR: BRANCH BNKG AND T COMPANY TRACE#  :

AMOUNT: $ 400.00

ACCOUNT NUMBERS POSTED

PRESENTMENT STATUS: PAID
PRESENT SEQ#: 0000 ACH: N
CAPTURE CENTER : SROC

ORIGINAL ABAY# : [N

RETURN REASON :
DEPOSITORY BANK: BANK OF AMERICA, NA
MAKER MAME

REQUEST QUALITY CONTROL DATA

PROC DATE: 05!215!!!4

POSTED AMOUNT
400.00

PRESENTMENT DATE: 05,/21/2004
BOOK#: 00B307 AUX CHECK#: 1118
PAYMENT TYFE : FAPER

ORIGINAL DDA%: [

RETURN SEQ# : 0000
RETURN DATE
DEROG

PFK: 4-QEBRS 5-QEBRR 7-QEBRM 10-SCROLL UP 11-SCROLL DOWN

EFTA01704874



QEBRD REPOSITORY DETAILED RESULTS S-GCSA-10 0&/20/07

RBA#: m DDA : m CHECK#  : 0000
CUSTOMER : BRANCH BNKG COMPANY TRACE# - P
BMOUNT: 600.00 PROC DATE: 04/21/2004

ACCOUNT NUMBERS POSTED POSTED AMOUNT

&00.00
PRESENTMENT STATUS: PAID PRESENTMENT DATE: 04/21/2004
PRESENT SEQ#: 0000 ACH: N BOOK#: 008233 AUX CHECE#: 1075
CAPTURE CENTER : SROC EAYMENT TYPE : PAPER
oRIGINAL 2B2# : [ ORIGINAL DD2%: (N
EETURN REARSON : RETURN SEQ# : 0000
DEPOSITORY BANK: BANK OF AMERICA, HNA RETURN DATE :
MAKEE HNAME - DEROG

REQUEST QUALITY CONTROL DATA
PFK: 4-QEBRS 5-QEBRR 7-QEBRM 10-SCROLL UP 11-SCROLL DOWN




QEBRD REPOSITORY DETAILED RESULTS S-GCSA-10 0&6/20/07

ABA#: —— DDA# : m CHECK#  : 0000
CUSTOMER BANK: BRANCH BNKG COMPANY TRACE# W
AMOUNT: 3 400.00 PROC DATE: e

ACCOUNT NUMBERS POSTED POSTED AMOUNT
I 400.00

PRESENTMENT STATUS: FAID PRESENTMENT DATE: 03/20/2004

PRESENT SEQ#: 0000 ACH: N BOOK#: 00B07e AUX CHECK#: 1023

CAPTURE CENTER : SROC PAYMENT TYPE : PAPER

orIGINAL 28A%# : [ orIGINAL DDA#: [

RETURN REASON : RETURN SEQ# : 0000

DEPOSITORY BANK: BANK OF AMERICA, NA RETURN DATE

MAKEE NAME : DEROG

REQUEST QUALITY CONTROL DATA
PFK: 4-QEBRS S5-QEBRR 7-QEBEM 10-SCROLL UP 11-SCROLL DOWN

EFTA01704876



QEBRD REPOEITORY DETAILED RESULTS

non: SN D0M::
CUsTO EAGLEBANE

AMOUNT: § 50.55

ACCOUNT NUMEBERE POSTED

PRESENTMENT STATUS: PAID
PRESENT SEQ#: 0000 ACH: N
CAPTURE CENTER : SROC

orIGINAL 2B2# : (S

RETURN REASON

DEPOSITORY BANK: BANK OF AMERICA, NA
MAKER HNAME

REQUEST QUALITY CONTROL DATA

S-GCSA-10 068/20/07

CHECE# : 0000

Teaceh (A
PROC DATE: 02,/20,/2004

POSTED AMOUNT
50.55

PRESENTMENT DATE: 02/20/2004
BOOK#: 00BO26 AUX CHECK#: 1684
PAYMENT TYPE : PAPER

ORIGINAL DDA _

RETURN SEQ# : 0000
RETURN DATE
DEROG

PFE: 4-QEBRS 5-QEERR 7-QEBERM 10-SCROLL UP 11-SCROLL DOWH

EFTA01704877
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QEBRD REPOCSITORY DETAILED RESULTS 5-GCSA-10 06/20/07

asat: (NN oox¢: CHECK#  : 0000
CUSTOMER BANK: EAGLEBANK TRACE#  : F
AMOUNT: $ 31.06 PROC DATE: 08/15/2003
ACCOUNT NUMEERS POSTED POSTED AMOUNT

31.06
PRESENTMENT STATUS: PAID PRESENTMENT DATE: 08/15/2003
PRESENT SEQ#: 0000 ACH: N BOOK#: 008160 AUX CHECK#: 1379
CAPTURE CENTER : SROC PAYMENT TYPE : PAPER
ORIGINAL ABAH : [IEGGEEE ORIGINAL DDA#H: [
RETURN REASON : RETURN SEQ# : 0000
DEPOSITORY BANK: BANK OF AMERICA, NA RETURN DATE
MAKER NAME : DEROG

REQUEST QUALITY CONTROL DATA
PFK: 4-QEBRS 5-QEBRR 7-QEBERM 10-SCROLL UP 11-SCROLL DOWN

EFTA01704878
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QEBRD REFPOSITORY DETAILED RESULTS S-GCSA-10 08/20/07

[
%

rerét: N poa#: [ CHECK#  : 0000
CUSTOMER BANK: EAGLEBANK TRACE# F
AMOUNT: $ 23.92 PROC DATE: 01/16/2004
ACCOUNT NUMBERS POSTED POSTED AMOUNT

23.92
PRESENTMENT STATUS: PAID PRESENTMENT DATE: 01/16/2004
PRESENT SEQ#: 0000 ACH: N BOOK#: 008193 AUX CHECK#: 1636
CAPTURE CENTER : SROC PAYMENT TYPE : PAPER
orRIGINAL ABAH : I ORIGINAL DDA : [
RETURN REASON : RETURN SEQ# : 0000
DEPOSITORY BANK: BANK OF AMERICA, NA RETURN DATE :
MAKER NAME ; DEROG

REQUEST QUALITY CONTROL DATA
PFK: 4-QEBRS S5-QEBRR 7-QEBRM 10-SCROLL UP 11-SCROLL DOWN

EFTA01704879



