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Platinum Card® | ' o B
Statement of Account 01/11/04, when charges ave paid.in full
20 31 your ocounts are i 9003 20D
-A.:l; Ll-. e s v £
acd For Bsesoaurt Mumnber Cloing Duabe
T . o Pae 113
Please Pay By
m.—.m-:; F#—Td- $ mcw;: 3 01/26/04
2,526.42| [ 7=3,076. 331310 Pl wfer to page 2
‘3 :2.;:%&’%%’ f“-ﬁl for important information
regarding your account

Terms - Payable in full upon receipt of statement.

For automatic replacement of a lost, stolen, non-received or damaged card, call 1-800-892-3404. For automatic
balance information, please call 1-800-525-3355 and press option 1-1.

Contact us at www.americanexpress.com or call Customer Service at 1-800-525-3355.

\E‘.Teciai Access Packages at Madison Square Garden

th your Platinum Card®, this season experience the action with Hockey Legends Nights and
Basketball Courtside Nights tickets. With this special VIP pm% you can meet with an
alumnus of the home team or another special guest, enjoy a buffet dinner and open bar at the
Club restaurant, and watch the competition heat up with premium seats. For available dates,
visit www.americanexpress.com/luxurysuites. All sales are final and non-refundable and
resale is prohibited. Details and prices are suhjlgcl to change. Packages are limited and
available on a first-come, first-served basis. Call 1-800-321-RSVP, 8am to 11pm EST fo
purchase your seats today.

“4211/03°  ANNUAL MEMBERSHIP FEE

NEWYORK TRV

PERIOD 0204 THRU 01/05

Continused on Pags 3

+  Please enter account
B UK T
correspondance. Payable

§ Please 100 on o penoration beiow, detach and setam with your pamen §

Payment Coupon

in U.5, Dollars upon
racaipt with a bank in the
LS. or monay order,
through the
Total Amount Due U-5- banking system.
$2,762.59 14 pay by Phone cal
1-800-1-FAY-AXP or

NEW YORK NY 10021-6217 1-800-472-9297.
||!|||"HI;III“.IIIIIIIII‘l"IIIlIlIIlII"IIIIIIllilllllllilll Checic hare if address or
telephona numbear has
changed. MNote changes
On nevarse side.
Mail Payment fo: AMERICAN EXPRESS
P.O. BOX 2B55
NEW YORK NY 10116-2855 D

lur"'"."||.|"|||"1Hnu|l"|l|ll|l Illllllllllllllllh"ll
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: Your monthly statement is slnl'l.lu FLFa ks must ba in U.S. Dollars and drawn on a
mrncalad intha LS and (except mrg_llepc? i pa?'n m;ﬁmm envalope with the remitiance and
nat sand @

Ear::uuntnumherlnl:!lcatedww Payments recaived after 12:00 noon aran w
be credited the naxt bumn.aas day. F'Iaasa do not sand pcsl-:hﬁad checks. Thay will be d'apusted
e LT o '“ﬂmfﬂ e opaliniing B s f U gt s To ey By Phine
ana any ra MLments. ransmtiin e amoul rauti
number, account numher and check serial IlI.lTIIH¥ to your financial § on. ‘fﬂﬂ?m ecking account may be ng 1-800-472-9257
as Eum as the aameda:.rwamcehm your paymeant, If we can nat collect the funds slectronically at first presentment
nm;r:kﬁ:ua adraft Eam yuur account forthe amount of the check. Customer Service, Lost
Authorization iur ectronic Payments: B?' uzing the American Express Pay By Gonun:lar Pay By Phone or any g Siolen Gard and all
other Amarican Iﬁtm electronic payment service, will be auﬂ'l:riz] Amenic to iniiale 8N  mpar sarvicas
electronic debit to the financial account you specify in the amount you requesf. To usa Pay Computer, please 4 _ggp-s25.-3355
uﬁtuammammcanexlpmnsggrd 24 h d
Lost or Stolen Card: |[f the s lost or skolen in t‘he United States, contact us immediately at 1-800-092-3404. ours/7 days
Qutside the U.S., contact the nearest American E Enrm avel Service or call us collect at 336-353-1111. You are
fully protected against any fraudulent use of the Card when you notify American Express before it is fraudulently used.  Car Rental Loss and
Your maximum lizbility s Ushmldyuu Ia.iltu rtitslw&urt afl. Dam Insurance
Charge Card and annual fee is ﬂﬁ&mmmm::ﬁmmmcaﬁ The annual fee for - 1-800 1670
the m ﬂlﬁnal Hﬂh&ﬂs Eardis sﬁ;ﬁ uuanmd Iureanh Addﬂonlm @wﬁddcardm Iga Fgghm Card muh r'litt the E.Ia‘glnl;ldﬂj femis
.00. Renewal are issued avery three years 2 carry is dam may have it re sooner i i
Customer Service. The $5 aﬁ‘md subscription fee fur{:laspmurﬂ magazine is |n[:rﬁ“dnd in the Ennua] fee for H?“n_'ég ImEgr&d
?ﬁw inn Card meersti. yc doct wih o fecono Deparuies magaz e, pleass oall 187750995, Monday 1197500 2019080
Ti u =] gr Sary sure .
'E'E a'ge slips for mmpm&m to your bied charges. The ement Closing Dale & the last daie thay FAX: 1-800-635-3080

)-nur W .
ar on the stalement. Your account will be Past Dus if payment for you In NY: 1-B00-522-1897
's ?:tgarmr!lt was rewar'.rﬂd aﬁer e closing date. To keep your account current, pay by the payment due ch:pfm n e and
an rave nc:.r
EII Rights Sum : In Case of Emors aor Questions About Your BIIL: I ;rou th1nk1-nurbﬂl I5 wrong, or if you  Worldwide
more inform t a transaction which appears on your statemant, write or call stomer Serace ﬁas:stmmdﬁne

n‘epzl'trnant as indicated on your paper statement, ard on the Customer Service link onfing, We must hear fromyoune Ding
later than 60 days a&arw&mtyau the first bill on which the error or problem appeared. Although you may telephone us, 1-B00-345-AMEX

ml“ﬂ auwlln Emsmra ﬁhﬁl

mm afmasuspactedmr iy na;:?é‘a H“‘a;e A Blltljlng inqullfm 1. Your narme g&w amnuﬂwnt number; 2. l‘nm duuali Platinum Card Travel
Error ain, Ll can, you I"E‘lﬂaﬂﬂﬂ'ﬁf neg

more information, describe the item you are unsure a b, You do ot have Iuy any amount in question “mgou Servica and Fine Hotels,

invastigating, but you are still nbﬁq to pay the parts of your bill that are not in question. While we investigate ynur Resoris & Spas

inquiry, we cannot report you as delinguent ar any action to collect the ameunt in guestion. Plaass retain any recéipls  1-800-243-

fal R For Charge Card Pu as If have a problem with the quality of n-ndanrserﬁoestna: 1] Card
puri:haaed with the Gard,magnd you hmﬁedm good (;?tlF’l megn he problam miﬂ the margh rcﬂrﬂ nut hw;mln gﬂm
ﬁf" the mmanrmg amount due on the goods or services. ‘mu have this protection only when the pu 1-B00-321- nsﬁg
an $50 and the purchase was mada :acmur home state or within 100 miles of your mailing .uddrasa {H' WE oW u;_g?erate
H'nerna:d'bant ar :rfemaiedy?: & rtisermant for the property or services, all purchases are covered ass of
amount or location pl..[ll.‘.f'l
& ar mrestions About Your Elnt:lmnm Transfers: Pleas Gm‘?mer @
e Lnlr. onkine at www, W you can call us at 1-BUD-IFAY-ﬁ.}(F' far Pa:.rrgy hone
W far E:rpmss

Computer issues, or 1-800-C Cash and autnrnalr ent Issuaa \"nu can also write to lha
%prasapcaah Operations acdress indicated nbn your star;mm th ]tayrg‘mur statemen o , ar Imnsn?tctm Correspondence
is wron contact us as soon as possible. We mu hearl'romyounn er than d‘ays e 58
the P T Siatement onwhich the problem or error appeared. W YU Customer Service

When contacting us: 1. Tell us your name and account number; 2. Provide the dollar amount of the suspected P.0. Box 7825 C.5
3. bmnbn the %ﬂr or the trxnsfa?w are unsure of, and explain as elaarly E&w an whﬁu beha-.ra thera iz anmm-urr Ft. Lauderdale, FL
unaedmarennlnnnm will invéstigate your complaint and corr Ifwe take more than  33329-TRES
;n%nblé duﬂng ahﬁr'n réotttfgsm smlmmmeu amunf r the am:rmtyou think is in ermr, sulh you will have use of the
i u ourimest
Crodl Baahce: 15 bl aonles™ RIS S s stomentt oprosnts roney vy You Grrtore”
@5 against the credit anoa ar get a re shou
nd Linit at 'Dl.tﬁim pmear Service address mmad on your paper shta'nan‘t ar click on tha {_‘.‘Tutnm'elurwSelmcew D!In: P.C. Box 257815

onling. If you do not make sufficient charges against the credit balance or uest a refun we will, within 30 after Ft. Lauderdale, FL

expiranun"gf the six-month period following he & of the frs! stalement indlcaling ihe cradit anna, is5ug a mmaﬁ Kl you 33329-7815

for the credit balance in your account if the amount is $1.00 or more. Imi otice to Hn Dakota Payments

an account is past due for two or more billing cycles, alate payment fesof 1.75% of all past due imnmmllhn addod. P.0. BOX 2855
NEW YORK MY
10116-2855

Change of Addreas

i [ ] l.ll:n frant

Mame |-

i

Street Address

Cily, Siafs =

Tip Coda
Providing your email

Aroa Code and address to American

Hema Phese Express will enable

‘.nurﬂa godn and to receive special o

Bk Fhone suited to your needs.

Email - __________I

. /
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Bogaiil M Chaing Dats Paga 3 of 8
I 0000000 ot/ 1/04

New Activity Continued Amoum 5

121103 PAYPAL “ANTONICMART 4029357733 CA 115.00
PROFESSIONAL SERVICE

1212/03  BANANA REPUBLIC #311NEW YORK 1B0.75
APPAREL/ACCESSORIES

1214032  POLO RETAIL CORP NEW YORK NY 157 51
GENERAL MERCHANDISE

12/15/03  CRAFT NEW YORK NY 26,73
FOOD AND BEVERAGE
TIF 00000500 _

121503  ANN TAYLOR STR: 0362NEW YORK NY D65.86
WOMANS APPAREL/AGC

12/15/03  TOWER CHEMISTS INC NEW YORK NY 47.35
PRESCRIPTIONS/SUNDRIES

12/1503 BLOOMINGDALES  NEW YORK NY _ B79.65
LAUREN/ARMANI COLLECTIO
Description
ADVANCED COLLEC
SOCKS _

1217103 CIRCLIT CTY £3679NEW YORKK MY 173,78
ELECTRAONICS/APPLIANCES

1218/03  BERGDORF GOODMAN NEW YORK MY 33565
MANOLO BLAHNIK FASHION

12/18/03  ANMN TAYLOR STR: 0362NEW YORK NY 137.68
WOMANS APPAREL/ACC

12/22/03  ESSENTRIC SHOE BOUTIST. CROIX VI £82.00
MISC _

12/23/03 ST JOHN EDITIONS EDGARTOWN MA 158.40
GRAL MDSE

12/23/03  BAMBOULA COLLECTIONSSAINT JOHM XX 142,00
GIFT ITEMS

12/23/03  BAMEBOULA COLLECTIONSSAINT JOHM XX 30.00
GIFT ITEMS

01/06/04  FOOD EMPORIUM #703 NEW YORK CITY  NY 51.70
GROCERIES

01/10/04  COMPUSA#0811  WEST PALMBEA FL 107.04
33409

COMPUTER HARDWARE, SOFTWARE, ACCESSORIES
CONTACT NAME MOT AVAILABLE

CONTACT PHONE NUME. NOT AVAILABLE

THANKS FOR SHOPPIMNG AT COMPUSAI

ivi New Cha 3,313.10
Total of New Activity PaymentsiCredits -3,076.93

EFTA01726605
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MembePSYRHS HE W s®

Monthly Statement and Page 5of 8
Program News
Amaorican Express®
For quastions about your Statement Peried s
Membarship Rewards account, November 1, 2003 - November 30, 2003 |§
1-800-AXP-EARN Account activity after this period does not appear on this statement
(297-3276) joc ) _
Available Points
www, americanexpress comfrewards i il Wiy
American Express 31 ’742
Membership Rewards Points are available when charges are
PO Box 297813 paid in full and all your accounts are in Everyday Spend Points| Eam Double Points for all
Ft. Lauderdale, FL 33329-8785 good standing. eamed this period:| your Everyday Spend-
Available points include everyday 29 grocerias, gas, pharmacy
spend points.
Account Summary Opening points balance 27,938
New points earned +3,804
Points transferred or redeemed 0
Reinstated points and adjustments 0
New points balance =31,742
MNew Points Earned
11/01/03 - 11730403 Points Activity On Everyday Spand Bonus Points Total Foints Activity
Eligible Charges Peirits Awarded Per Card
i — 37 = ’ A
Totals 3,775 29 0 3,804

Mernbership Rewards points eamed may be transferned or redesmed a5 kong as all envolled Card asceurts are in good atanding. Points ransfesred or
recheemied canncl be revessed back info the program. Forfelted points can be relnstated for a fee by calling the number provided below.
Eligible Card charges ane culfred in the Memberhin Fewards program Tesms and Condiions in your Membership Feveands Guide. i you have questions
please visih www.americananpress.comirewards or call 1-800-0X0P-EARN (297-3278). From overseas, call collect 3058162758,

Earn More! new ways to eam points.

IMPORTANT NOTICE OF MEMBERSHIP REWARDS®

PROGRAM CHANGES ,

For each transfer of peints into the Frequent Flyer program of Flease note important
a US airline, a fee of $0.0004 per point, with a maximum fee  Program changss.

of $50, will be charged to your Card account. We charge

this fee to offset the federal excise tax we must.pay on such (MR Message 9153)
transfers. The fee may be more or less than the actual

amount of the excise tax we pay on any individual transfer.

TR

S

IMPORTANT NOTICE OF MEMBERSHIP REWARDS®
PROGRAM CHANGES

Ymerican Bxpriest Effective March 15, 2004, 1) the fee to reinstate points Please note important

t":"-:-" TUMEMBERSHLIR forfeited for late payment will increase to $29 for each month  Program changes.
o Wy [] it of points reinstated, 2) for Cardmembers who cancel their

Ny R E;H H h| Membership Rewards enrollment (or all Card Accounts (MR Message 6288)

ot 4}, enrolled in the program), but still have one Card account
T open, the time period to redeem accrued points will change
from & months to 30 days, 3) for each Corporate Card linked
to a Membership Rewards account with another enrolled
charge Card, the additional annual fee will increase to $35.

Continued on revarse
Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria,

EFTA01726607
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Hilton HHonors'

Computer Associatess
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American Express®

CATE COPY

Get Great Value with National!.

Mew in 2004, National lets Membership Rewards® enrollees
use certificates towards the best Daily, Weekend or Weekly
rates available at the time of booking. Customers also get to
choose the vehicle they prefer in the car class reserved.
Book your reservation Il:\?-rv'lsmn www.nationalcar.com or
caliing 1-800-CAR-RENT (227-7368).

Malisnal vaiichass will be vahd with tha best relad rale avalable th Mationals woice ressrvation ar Web
e al the s of reservation. Viouches will bé valid wih the best relad rale and one of any of Nationals
mmm only il rals péan®s ooupon. Vouchéns and nol valid with Naforals confacted rales such
as ishon fales, Cofporate Aaosunt rates or Tour rales,

10x Points at FTD.COM® This Valentine’s Day!

Find the perfect way to show how much you care this
Valentine's Day with specially designed @ bouguets
including roses starting at just $38.99, gift baskets, teddy
bears and other fine gifts. Plus, earn 10x Membership
Rewards® points when you shop at
www.ftd.com/amexpromo.

Ciilor ends 1231104, Canred ba comribined with other alfens o E:Mnnu Miod vialid on Disnay ™
predducty. Te ba aligibls 1o eam bonus points yeis must be o i the Mambership A

B time o & ehame your puschass ks &n sligbls, enrafied Amencan Express® C

paoirts wil e credited 1o your acceurl within 10-12 wesbs, Bomus 1D: 1675,

Earn 10,000 Hilton HHonors® bonus points!

MNow through March 31, 2004, earn 10,000 Hilton HHenors
bonus points when you transfer a minimum of 30,000
Membership Rewards® peints to Hilten HHenars. You
normally earn 1,300 Hilton HHonors points per 1,000
Membership Rewards points tranferred. Hilton HHonors
peints can be redeemed for a world of exciting rewards,
including stays at more than over 2,500 Hilton Family hotels
worldwide. For reservations at Hilton HHonors Hotels, visit
www.hiltonhhonors.com or call 1-800-HHONORS.

Limil of cne banus par member, Avalable 11/04-33104 to Membershp Rewards ervoliees in the LS. anly.
:‘?:!m&HH;grm membeship, sam Points & biles®, and redempsion of palnts are suject 1o HHoaoes Tems

Virus Protection and 5x Pts from Computer
Associates

Help protect your computer from those nasty viruses and
hackers with eTrust™ EZ Armor™ Security Suite from
Computer Associates, PLUS earn 5x Membership Rewards®
points when you use your Card and order from
www.my-etrust.com/americanexpressrewards. Includes a
full range of antivirus, firewall and privacy features with
automatic updates and adjustable protection.

Ofer valid bor purchases lrom mgz-etmlmm from 12H03-531/04, Tobe fio camn bomus
peints you nmitk be enrolled ia fhe ship Feswards e al the fime of purchase and charge your
mhgehme:mgmmmmmmm:mm ints will b crecided o your account
within 8-8 weshs after chasges appaar on your biling stalement. ﬂq D: 3581,

Spend the Cold Months Warming Up Your Decor

At The Home Depol®, use your American Express® Card to
transform your home, From flooring, window treaiments,
lighting, paint and cabinetry, make your home a warm
welcome. And you can redeem points for Home Depot Gift
Cards up to $500, good at every Home Depot and EXPO®
Design Center.

Pagae Gof 8

To receem for National
Car Rental certificates,
visit
WWW.americanexprass.
comirewards or call
1-800-AXP-EARN
(297-3276).

(MR Messape 1058)

Shop at
fid.com/amexpromo
and eam 10x Points.

{Bonus ID 1675)

To transfer Membership
FRewards points to Hiltan
HHgnors, go

o www.amercanexpress.
com/rewards or call
1-800-AXP EARN
(297-3276).

(MR Message 9307)

Get virus protection plus
aarn 5x poprr?ts from P
Computer Azsociates at
W, my-etrist.com/
americanexprassrewards

(Bonus 1D 3891)

For store locations, visit
homedepot.com or
expo.com.

(MR Massage 3161)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01726608



DUPLICATE COPY

Beveast Murrber Closing Date Page 7T of 8
l— xoo0exoooc i o1/ti/os
? CustomExtras
Discontinuation of Amtrak® Benefit Log on to

As of January 11, 2004, Platinum Card® members will no longer

receive complimentary access to Amtrak® ClubAcela™ lounges with

the purchase of a same-day tickel. We regret any inconvenience this

may cause. For a complete list of your Platinum Card benefits and

— services—including our newest partners and programs--please visit
our Web site, www.americanexpress.com/platinumbenefits.

www.americanexprass.
com/platinumbenefits for
mare information on the
benefits available to you
as a Platinum CGard
member.

(CE 104121)

Share the Benefits of the Platinum Card®

Give someone close to you an Additional Flatinum Card. They can
enio?r many of the unique Card member benefits %nu are currently
entitied to as a Platinum Card mamber, such as the Infternational
Airline Program, the Fine Dining Program and Flatinum Card®
Concierge. What's more, they wil benefit from the convenience of
world-class American Express® Customer Service, 24 hours a day.

Terms, Conditiors and Rasirictions apoly. The Additicnal Card mamber must be 18 years
or older, and must have never had defavited account with American Express. Any account
you have with American Express must not be in default.

To apply or leam morg,
call 1-800-525-3355. The
Annual Fea for aach
Additional Platinum Card
is $175.

(CE 104028)

Mortgage Rates are Still Low!

i you're looking to buy a home or to refinance your current mortgage, Mortgages
from American Express* can save you hundreds of dollars a month in mortgage
payments. Plus, it's fast and easy to get a same-tlay loan decision.

*All residential mn;?ﬁe loans and related services are offered and provided by
and through PHH gage Services. American Express does not solicit, offer,
endorse, negotiate, or originate any mortgage loan products, and is neither a
licensed mortgage broker nor a licensed morigage lender. Financing provided by
PHH Mortgage Services, 3000 Leadenhall Road, Mt. Laurel, NJ 08054, Arizona
Residential Mortgage Licensee #BK 00010039, Licensed by the Department of
Corporations under the California Residential Murtgﬂge Lending Act, Georgia
Residential Mortgage Licensee, Illinois Residential Mortgage Licensee,
Massachusetts Licensed Lender #ML1653, New Hampshire First Mortgage
Banker #5625-MB and Second Mortgage Home Lender #5626-MHL.

Licensed by the N.J. Department of Banking and Insurance, Licensed Morigage Banker—
MYS Banking Depariment, Rhode |sland Licensed Lander, Minnesota. This is not an offer
to enter an interest rate lock-in agreemenl. Licensed First Wﬂﬂaﬂg Banker and 5

Mo al_g‘g Lender by Pennsylvania Department of Banking. PHH Mortgage Services is an
Eou uging Landar.

Contast us today! Call
1-E00-AXP-1008 or go to
wWWwW.americanexpress.
com/mortgages. Use
cffer code ,

(CE 104138)

28 New Properties Added

The Fine Hotels & Resorts program has added 28 exciting properties
to its exclusive membership for 2004. When you make your Fine
Hotels & Resorts reservations through Platinum Travel Service, you'll
receive valuable amenities, including a room upgrade at check-in
when it is available, daily Continantal breakfast for two, a guaranteed
4pm late checkout, and a special gift, service or benefit that varies by
property.

Pragram Terms, Conditions and Pestrictions apply. American Express acls solely as sales

agent for travel suppliers and Is not fable for the actions or inactions of such suppliers. CST

# 102231810, Washington UBI #600-46%-694, ML #1192, TA-149. Registered Ohio travel
agency. Program Code: C312:0000.

To make reservations or
to learn mare aboul Fine
Hetals & Resorts, call
FTS at 1-800-443-7672
or refer your traval
professional lo PTS.

(CE 104123)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be

disclosing to the merchant that you meet these criteria.

EFTA01726609
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A Tax-Time Aid Now Available Online Look for your Eﬂ.mm:ﬁ?w
The Year End Summary--a detailed report of all charges billed to your  peginning January 2004,

account during 2003--provides you with an invaluable aid at tax time.  ‘You wil be able to access

And with the improved online verzion, you will continue to view a your Online Year End
report of all your charges, but with increased flexibility and Summary start
functionality. The online version enables Platinum Card members to Wy S, S0
sort transactions by date, merchant name, or charge amount. You {CE 104128)

can also view your own charges, just the charges of an Additional
Card, or all your charges on your account at once. With the easy
navigation toolbar you can choose from categories such as Travel,
Restaurant, and Merchandise to get a comprehensive lock at the
charges you've made in a particular categery.

Sign Up for American Express® Aleris To sign up for Alers, vist
Get important information pertaining to your Account delivered o you  comialerts. express.
--whenever and wherever you want. With American Express Alerts,

you can choose to be notified when your payment is due, irregular (CE 104153)

account activity is detected, your payment is received and when you

are appreaching your line of credit/spending limit. Alerts can be sent

to your e-mail address, mobile phone, pager or PDA.

Now Accnptingi the American Express® Card! Ifthere are other places
aw America - A plan that provides legal protection with law firms ;‘eﬂﬁ; Eja?d amlptadu
nationwide. Benefits include trial representation. 1-800-453-9376. please call the Customer

www. lawamerica.net Service number that is
located at the top of your

. . : h
The Oak Room Restaurant - Gourmet cuisine, fine wine and an that 1 on the back of your
Card,

elegant and unique destination place. 263 Prospect Ave., Brooklyn,
MY, 718-788-0400. www.oakroomrestaurant.com

(CE 104070)
Creative FI?’thi:n s - Manufacturer and retailer of quality wooden
all 1-%

swing sets. 00-24-SWING or visit us at
www,creativeplaythings.com! Creating fun since 1951!

Fill your Wallet with Savings at Costco! Simply bring this
You are invited to take advantage of a Costco membership offer for ~ Bomrnnaetcins "o
American Express® Cardmembers. Sign up for a Costco membership  Costeo membership is $45
by April 30, 2004, and receive a $10 Costco Cash card to use toward  per year gs:lmtﬂx where

M your first purchase. The sooner you join, the more you can save. %Eﬁmﬁh%ﬁ

S==WHOLESALF Gash card offer expires
April 30, 2004, Marketing
Campaign code 19243

(CE 104135)

Walid for new Costeo members only.

Stay with Holiday Inn® and get a $15 Lowe’s Gift Card Visit

Use your American Express® Card to book and pay for a Holiday Inn® ;',.T.a':'?.ﬂﬂ.".?ﬁ‘ﬂ'.‘é‘;ﬁ"“

hotel Best Breaks™ package between January 15 and April 30, 2004  your travel agent to

and you'll enjoy more than a comfortable room and free hot reserve your room and gﬂt

breakfast. You'll also receive a voucher redeemable for a $15 Lowe's  Ires breakiast wilh Haliday

Gift Card. nn's Best Breaks rate.
(CE 104137)

For use at any Lows's store for payment of purchases. Not a credit/debit card and has no
implied warranties. Redeemable for merchandise only unless prohibited by law and cannot
be used to make payments on any charge account. Unused amount can be used for fulure
purchases. Lost or stolen Gift Cards can only be replaced upon presentation of original
sales receipt for any remaining balance. It will ba void if altered or defaced.

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the me!;chant that you meet these criteria. qualifying yresp gy

EFTA01726610
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Platinum Card®
Statement of Account

Pr ned P Cloaing Date
New Please Pay By
Prasitis Blenes § Mew Charges § Balance 3 02/26/04

3,548,158 2.957.04 Flease refer to page 2
! forimp@mtanl information

regarding your account

E.TBE.EEll b

Effective March 15th, 2004 significant changes to the Membership Rewards® program will be implemented.
Please refer to your Membership Rewards point summary statement for further details. If you have questions
regarding these changes, please contact Membership Rewards at americanexpress.com/rewards or
1-800-AXP-EARN (287-3276).

Terms - Payable in full upon receipt of statement.

For automatic replacement of a lost, stolen, non-received or damaged card, call 1-800-992-3404. For automatic
balance information, please call 1-800-525-3355 and press option 1-1.

Contact us at www.americanexpress.com or call Customer Service at 1-800-525-3355.

ﬂﬁti\fiw ~ Indicaies posting daie

" Amount
New Activity for [ G s
I__.I e T i @.-. T i R LR 5 Eéim‘:i,\,.."_é: . ..:;1‘. T ;5\_”' __=\_

- otzing P&gﬁgﬁhﬁgmaluagfﬂagﬂgﬁjm

- Of/16/04%,  BEAGDORFRGOOLMAN
;:3&%% 010309039,GUCCI SH

Paros VMUVICO PARISIAN 20 W PAL - B iET w0 T
T asionc ;. Ry o8 8 & - 0N
01/10/04 BCBG#M& WEST PALM BEAGH FL 51.94
APPAREL ACCESSORIES ' ‘
Di/13/04  RIZZOL BOOKSTORE 31 NEW YORK NY 305.35
BOOK/PERIODICAL/NEWSPAP
DIf3/04 BERGDORF GOODMAN NEW YORK  NY 822.29
GUCCI SHOES
D1/12/04 BETTER YOUR HOME NEW YORK  NY 33.01

FURNISHINGS/ACCESSORIES
FOR CUSTOMER SERVICE CALL 212-T345800

Cantinued on FPags 3

By: Please enter account
I O s s
correspendance. Payable
in LS. Daollars upon
receipt with a bank in the
U.s. or mcmaﬁ order,

a’omssablat rough the
3. banking system.

¥ Please 1ok on e perloration balow, detach and ratum with your paymant 1

Payment Coupon

Total Amount Due
$2,957.08 1, pay by Phone call
1-800-1-PAY-AXF or
MEW YORK NY -6217 1-800-472-9297.
IIIII“IIII-IIlllllIlIIII"I"IIII'IIIll"lllllllllllIlllllll" . Check hare if addrass ar
talephona number has
changed. Mote changas
on reverse side.
Mall Payment to: AMERICAN EXPRESS
F.0. BOX 2855
MEW YORK NY 10116-2855 I:I

IIIII“II-III1I"III"|-|IIIIIIIIIIIIIIIIIIIITILILIHI.!“""'I
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Acoun Numbar

s. Your mg statement is payable in full v n F'aymants must e In U.5. Dollars and drawn on a
b krm:amdmtheus {amepthrafeclwp e enclosed envelope with the remittance stub and
the aceount numbsr indicated un?ruu eck. Do not 2and cash Pa.yrnarﬂs recened after 12:00 noon or on weekands or
holidays m nut ba wdrtad until the next business day. Please do not send post-dated checks. ‘I'haﬁ’mu be deposited
u receu pag.marrlanudamwomarmm tharam baadalwnptmaamﬂ] We raserve ht to process
sentment and any lg lfansmfumg a amnunt of the chieck, rmmn Ta Pay By Phone
numb-al. a[:munt :rmmbar check serial number ta r rlnanc{al in . Yuég urF may be de 1-B00-472-9297
as soon as the sama day we receive your payment. can not collact the fun aﬂectrmal
wama.y:swead'aﬂ ainst your account for the a.mnml @ chack. Customer Service, Lost
Authorization for Electronic Payments: B us:ng M‘ﬁrinan Express Pay By Gm-npt.lbs F'ayr By Phnna arany or Stolen Card and all
other American Express alaf:tmnlu payme will be authorzin é to initiale an ather services
electronic dabit to the financial account you slpm:ll‘].r in the amount you regu Tl:- usa Pay Cnmpuiar pleass 1-800-525-3355
visi s at www.amaricans
Lns! ar Slo'lm Card: ﬂf‘ém is lost or slulan m_lgha- United Hﬁg us immed at 1-800-002-3404, 29 hours/T days
.mmmaneareatﬁmawlh Epreaa murmllusmla:ctata 393-1111 You are
=] W

full ected against any fraudulent use hen you notify American Express before i is fraudulently used.  Car Rental Loss and
"r'aﬁrpr?al.ﬁh‘num%iga‘ S’{a‘ﬂ shwbdwufaitmmmnlmurﬁ fy y Damage Insurancs

ﬁaﬁg Calg ation: ual fee is .00 fior the Basic Platinum Card. The annual feefor  1-800-338-1870
ition ahrhurn 00 and for each Additional Gold Card on the Platinum Card account the annual fee is
ewal Cards are Iaauadermmmyaam If the Card you carry is damaged, you may have it replaced sooner Impaired
[:n]ln ustomer Service. The 55 annual subscription fes for res magazine is included in the annual fae I-Dr
?uur Plairum Card rnemhemhl Ii“;,ruu do not wish o receive Departures magaz!nve plea.n.a ::aJI 1-877-502-3593, Manda! STY fm 1-9950
hraugh Fri ou may disconbinue rMambamhp b§t rvice. Be sure to haep FAX: 1-800-695-9020
yuur copy of fhe marga sllm curnpmsm to ycur l:u harges, The aement mun ate is lhe last dale lhat ,
arﬁs and credits are process aggaarnnﬂm ‘f'uur account will be Past Du2 i payment for your In NY: 1-800-522-1887
's statemant was nauswad after the closing date. Tu I':eap your account current, pay by the payment due daf' shown

Bil i q F Su : In of Emors or Questi About ¥ Billz I WJ&F aland
Eg u;g Elul!l.% Case ur uestions About Your think 5 wron rson

n mare infarmation a Iransa.dm apEenrs on your staterment, wyrr?;"ur ua{imu':'e Custome %arﬁ Assistance and Fine
department as indicated on your paper Eu'l. or click on the Gustomer Service link online. We must rrﬂarfmm Youms  Dini

later than ED aftarwﬂamtyuuﬂ'l&ﬁrsthil onwhich the error or problam appeared. Although you may telephane us, 1_59?345.,5,“5};

dmr&snwi rasanrn ﬁh
Hee& me un You I-h‘lm A Billing Inquiry: 1. Your name and account number; 2. The dullar Plati Travel

mdﬁthﬁmﬂﬂwa Descnbe the error and , if you can, whywubafamlhem:sanermr Ilr-,rn num Card Tra
more information, describe the rhem U are unaura about. You do not have to ay any amoury; in quastion whi Service and Fine Hotels,
investigating, but you are still obl rq ed to pay the parlsufwurml that ars not in question. While we investigate y-uur Resorts & Spas
hqunrmta unnc;m repart you as delinquent or any action to collect the amcunt in question. Please retain any recéipls  1-200-443-7672

inent to your

eclal Fbulas For Charge Card Purchases: have a problem with ﬂ-ua qualit or sarvices that you  Platinum Card
mmhaaadw he Card, Eﬂwu have medmgund s.il'ltomrm'c‘tm &W may nulhngnlo By Invitaticn Onl
Iaay rammm amount due on the goods or services. You havea this prol:eclhun nnly whenthe pu‘c mmm WESMOME  {.800-321- Hsnﬂz

han §50 and ﬂ'la pi.lmhaae was mada an{:"r home state or within 100 miles of your mailing addrass. (Ifwe own or rat&

the merchant, or wemal rtisement for the property or senvices, all ases are coverad reg
amount or location of hasg?u
In ::asn nf Errars or -mmstlons About ‘four Electranic Transfers: Please contact us by clicking on the Cusiomer
Salm fminﬁ &t www.ameri com, ar yau can call us at 1-800-IPAY-AXP for Pay By Phone and Pay
rr% es, cr 1-800-CASH-NOW for Express Cash and aulomatic payment issues. You can also write 1o the  coprespondence
s address indicaled on your statement If you think your siatement, receipt, or transaction
l':s ng us as soon as possible. WBmuathBarimmyuunnla.lermanﬁudaysaﬂaerwemntmu
Hh;FIH ’rstaxamm-nnwhlmtrﬁprmmm'ermrappam Customer Service
contacti 1. Tell us your name and account number; 2, Provide the dollar amount of the suspected error;  P.O. Box 7825 C.8
3. Dascribe the armrorlhairansrer are ur:sura of, and explain as daarlynmiw can why you believe there is an error  Ft. Lauderdale, FL
or why you need mere information. We will investig ur mmpla.lrt and BHDF u-m ly. Il wa take more than  33329-7825
10 business days to do this v.-aun‘l[mdrtwurammt,aﬂha mwntvwmmm em:r.&nm you will have use of the
I{dunnn llmerttahee.us.tnomnpm& ur Express Cash
If a cradi desrgnat 'C sshmn on this statement, it re owed o you. Ynu Operations
ain arﬁ.las against tha cradit Requests for re shnuld ba made i wiingtothe 55 Box 297815
Refund Unit at the Customer Service add rt-ss m:ﬁt:.ated un yuu paperslatamam or click on the Customer Semae link Fi. Lauderdale. FL
online. If you do not make sufficient ch ainst the credit balance or asr;'ara we will, within 30 d at-z 2350 TaiE
expiration of the six-maonth period followi ma ata of tha first statement indica balamﬂ issue acheckio you
for tha cradit balance in your account if the amount is $1.00 or more. nmnt i:n to North Dakota Haslﬂants- It Payments
an account is past due for two or more biling cyeles, a late paymantfea 1.75% of all past due amounts will be added P.O. BOX 2855
MEW YORK NY
10116-2855
Change of Address
W correcl on franl
dos nok use
Barme
Mama
Streel Address
City, Stato T -] 1 Lu T
Zp Code
] Providing your email
Area Code and 1T address to American
pusriiregd ress wilenale
receive special o
::;”‘"“ suited to your needs.
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MNew Activity Continued Faregn Speadng Amosnt ¥

01/14/04  AGATHA AT 58TH ST NEW YORK NY §16.99
OBLEWELRY

0116004  TOOJAYS PALM BEACH WEST PALM BEACH FL 2617
CATERING

01/17/04  TOOJAYS PALM BEACH WEST PALM BEACH FL 31.39
CATERING

011804  OFFICE DEPOT, INC. WEST PALM BEACH FL 54.00

OFFICE PROD. & SUPPLIES
NOTES,POST-IT,POP-LIP 3X3,12PK
POST-IT,POP-UP,DISPENSR,3X3"
BIMDER,RR,VIEW,LCK, 1" BLACK
DISPENSER,DESKTOR,FOR 3/4IN

0118/04  MUVICO PARISIAN 20 W PALM BEACH. FL 45.50
MOTION PICTURE THEATERS

0iA%04  AMICI RISTORANTE & BAR PALM BEACH FL ) 34.74

FOOD AND BEVERAGE
TIF 00000400

01/21/04  SONY STYLE-NEW YORK NEW YORK MY g7.71
AUDIONVIDED SLS/SVE

/2204 BRITANNICA SUBSCRP B00-323-1229 1L 10.81
OM-LINE SUBS

oi/24/04  SWISS ARMY RETAIL NEW YORK MY 244 .41
MERCHANDISE

/2404 POLORETAIL CORP NEW YORK MY 1,030.85
GEMERAL MERCHANDISE

01/31/04  MIRAFLORES LTD, DORKING o S 69.89
UMITED KINGDOM
Dassription
GOODS

D1/31/04  REDENVELOPE E77-733-3683 CA 40.90
GIFTS

02004 POP MNEW YORK NY 3224
FOOD/BEVERAGE
FOOD/MBEY 28.24
TIP 4,00

Total of New Activity P New GEEE &%ﬂ
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MembePSRHF HEGWRIS®
Monthly Statement and
Program News

For questions about your
Membership Rewards account,
contact
1-800-AXP-EARN
(297-3276)

WWW. americanexpress. comirewards Wm 34 289
]

American Express

Statement Period
December 1, 2003 - December 31, 2003
Agcount activity after this period does not appear on this stalement

Available Points

FPage 5of 8

American Expreszs®
r = N

Membership Rewards Points are avallable when charges are
PO Box 207813 paid in full and all your acccunts are in Everyday Spend Points] Eamn Double Paints for 2li
Ft. Lauderdale, FL 33329-9785 good standing. eamed this period:| your Everyday Spend-
Availzble points include everyday aroceries, gas, pharmacy
spend points.
Account Summar Opening points balance 31,742
y MNew points earned +2,547
Points transferred or redeemed ]
Reinstated points and adjustments 0
New points balance =34,280
New Points Earned Fotal Points Activi
12/01/03 - 12/31/03 Points Activity On Everyda nd Bonus Points ol nks Activity
Eligitita Chai;e's Y %gients Awarded Per Card
2527 20 0 2,547
Totals 2,527 20 0 2,547

Msrricarship Rewards points sarned may be transterred or redeamed as lang as afl errobed Cavd sccounts are in good standing. Poins ranslemesd of
redeamed canmo ba mp:m bk iripagn pregram. Forfelted p-lnl!ei::ht reinstated for a fee by caling the number provided belaw.

Elgitlo Card ¢hargos ew cutlired in the Membarchip

am Tems and Condiicns in your Membership Rewards Guids, H you bave quesfions

Rigwards proge
please visit Www.amercanexpreas.comirewands of call 1-B00-AXP-EARN [297-3276). From overseas, call calect 305-616-2788.

Earn More! new ways to earn points.

IMPORTANT NOTICE OF MEMBERSHIP REWARDS®
PROGRAM CHANGES

Effective March 15, 2004, 1) the fee to reinstate points
forfeited for late payment will increase to $29 for each month
of peints reinstated, 2) for Cardmembers who cancel their
Membership Rewards enrollment (or all Card Accounts
enrolled in the program), but still have one Card account
open, the time period to redeem accrued points will change
from 6 months to 30 days, 3) for each Corporate Card linked
to a Membership Rewards account with ancther enrolled
charge Card, the additional annual fee will increase to $35.

IMPORTANT NOTICE OF MEMBERSHIP REWARDS®
PROGRAM CHANGES

Effective March 15, 2004, for each transfer of points into the
Frequent Flyer program of a US airline, a fee of $0.0004 per
paoint, with a maximum fee of $50, will be charged to your
Card account. We charge this fee to offset the federal excise
tax we must pay on such transfers. The fee may be more or
less than the actual amount of the excise tax we pay on any
individual transfer.

Please note impaortant
program changes.

{MR Message 6288)

Fleaze nole important
program changes.

(MR Message 9193)

Continued on reverso

Offers are made only to Cardmembers who meet certain qualifying criteria. By respending you will be
disclosing to the merchant that you meet these criteria,

EFTA01726615
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Rewarding Ski Vacations from Vail Resorts!

Conditions are excellent for a getaway to Vail, Beaver Creek,
Breckenridge™, Keystone and Heavenly resorts. Redeem
Membership Rewards® points for ski vacations, lift tickets,
lessons, and rentals! Plus, we're offering the Big Deal at
Keystone--hotel rooms from only $69/night and 2-bedroom
condos from §109/night! Offer includes free activities such as
sleigh rices, ice skating, snow shoeing, wine tasting and
more,

Kaystona d‘-rwﬁm%ﬁ in adelra:m m:;d Sﬂ;ﬂﬁm‘m WHATI04 and 221-41804
based on avaliabifty. Prices subjset to.changs . proupskanienonces,
Resiricticnablachoul dales apply. =

Smith & Wollensky Restaurant Group Certificates

Redeem points for a $100 or $250 Certificate, valid at any
Smith & Wollensky location throughout the country in New
York, Miami Beach, Chicago, New Orleans, Las Vegas,
Washingten D.C., Philadelghia, Columbus, Dallas and
Houston. In addition, visit Smith & Wollensky's six New York
City concepts: Maloney & Porcelli, Park Avenue Café,
OMEcps, The Manhattan Ocean Club, The Post House and
Cité. For more information on restaurant locations, visit
www.smithandwollensky.com or call 1-877-783-2555,

Earn Double Points on Toshiba Computer
Products

Shqlp online at www.shoptoshiba.com, your direct source
for Toshiba computer products, and uou can earn double
points every time you use your eligible, enrolled American
ress® Card from 1/15/04 - 3/15/04. Choose from a wide
selection of portable computers, accessories, wireless
technology products, Pocket PCs, projectors, mobile server
computing solutions and more.,
ST s e e e

arclch hasn wih an o
Eecrecies o yom acout Wit .6 wedta.

Cardmember during promobon
mw—an.-ntgar-unr
; 1D: 1669 - e peinis il

10x Points Plus the Perfect Gift at GiftSense.com

Gift Sense™ online shopping provides smart ideas and
answers for every gift giving need--in one convenient place.
Plus, you can earn 10x Membership Rewards® points! As a
trusted partner of FTD.COM®, GiftSense.com offers secure
transactions, guaranteed satisfaction, dependable delivery
and quality products.

Expires 1275104, Mot vabel in retal stares ar with olhar offars. Prediet prics axchuses shipping. Ts sam
Banus poril, you s bam!u!hllnld_ﬂ'nbul}m Fewards program of (he lme of pisehass, and
af purchase |s an eigible, enrolied Expraan® Card. Bonus points will ke cradded bo your
eceount within 10-12 weeks, Bors ID: 5842,

PagaBofd

Call 1-888-671-2047 or
wisit www.snow.com for

packages, pricing, and
information.

{MH Message 8139)

To redeam Membership
rewards® points visit
www.americanexpress.
com/rewards or call
1-800-AXP-EARN
{297-32786).

(MR Message B015)

Eamn double peints today
by shopping on
www.shoptoshiba.com

{Bonus ID 1603)

Earn 10x Points at
www.gifisense.com
famexmil - EVERYDAY,
ALL YEAR

{Bonus 1D 5842)

Offers are made only o Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01726616
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CustomExtras

e —

Page Tof 8

Enjoy Access to Once-in-a-Lifetime Experiences

These exclusive and unique experiences range from sports and fine
dining to the visual and performing arts. They are custom designed
for Platinum Card® members and are unavailable to the general
public. Past offerings have included a wine dinner with an )
appearance by a world-renowned wine critic, and the opportunity to
watch a famous artist at work in nhis private studio. You can also
choose to redeem Membership Rewards® points for By Invitation
Only® events.

Tenms and Conditions apgly.

For a list of By invitation
Only events, call
1-800-321-RSVP from
8am - 11pm EST, or visit
s online at
WWW.ameHcansxprass.,
eom/byinvitationonly.

(CE 104166)

Get MONEY Magazine for Only $9.99!
For practical advice and information on how to invest, save and
spend, try MONEY magazine for only $9.29 for 1 year (14 issues)--our
LOWEST PRICE AVAILABLE ANYWHERE! You'll save over 82% off
the cover price. Your subscription will be entered into the Preferred
Illﬁﬂey Subscriber's Automatic Renewal Program™®.

*Preferred Subscriber's Automatic Renewsl Program--Your subscription will ba _
automatically renewed annually without interruplion unless you tell us to stop. At the end of
your initial term and before the stari of each new term, EY will charge your American
Exprase® Card in fime to lock in the savings then in effect (current savings are 82% off the
cover price). You can cancel at any ime and get a full refund on all unmailed issuss.

To subscribe, please call
1-888-276-2508. When
placing your ordar you
must mention Amarican
Express offer code
MOBGJIUT and pay with
your Card to ﬁgif:r for
this special ofter.

(CE 104222)

Platinum Card® Concierge - Assistance 24/7

It's like having a personal assistant available around the clock to help
you accomplish the exira touches to make each day and each event
exceptional. When you simply don't have encugh time to get
everything done, turn to Conclerge, your valuable resource and
guide. Assistance is available for tasks as straightforward as reserving
a table for dinner, as exhausting as planning activities for your
vacation, plotting a surprise party or finding a gift for the person whe
has everything.

You are responsible for any purchases and/or shipping charges you authorize.

Platinum Card Conclarge
is availabla to you around
the clock, 365 days a year.
Cafl 1-800-345-AMEX,,
option 2.

(CE 104245)

Premium Global Assist - Travel with Confidence

Leave your wallet on the Orient Express? Meed to find a doctor in

Rio7? Thanks to Premium Global Assist® from American Express, you
can get the medical, legal or financial help you need when you are
100 miles or more away from home. Premium Global Assist can direct
you to English-speaking medical and legal professionals, guarantee
hotel check-in even if you've lost your wallet, provide free emergency
roadside assistance, coordinate emergency medical transportation,
as well as help you with visas, passports, lost luggage, and more.

Terms and Conditions apply.

Call 1-800-345-2639 for
assistance,

Outside the LS., call
T15-343-7979 collect.

(CE 104185)

Luxury Suites & Premium Tickets Program

Enjoy access to some of the best seats in the house through

our Luxury Suites and Premium Tickets Program offered as part of
Platinum Card membership. Luxuriate in our suites at venues in New
York and Los Angeles while you take in the best in professional
entertainment. Whether for a night of client entertaining or a special
family occasion, the private suite offers great seais to some of the
most sought-after sporting events and live performancas.

All sales are final and non-refundable and resala.is prohibited. Details and prices are
subject to change. Sulles are avallable on a first-come, first-served basis. Al ticket orders
are subject to sarvice changes. Ticket limils may apply. Availability is limited.

For a complete list of the
gameas and events
currently available, visit
WWW.americaspress,
com/luxurysuites

ar call
1-800-321-R5VP.
(CE 104248)

Offers are made only to Cardmembers who meet certain qualifying eriteria. By responding you will be

disclosing to the merchant that you meet these criteria.
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Enjoy Access to Delta Crown Room Clubs®

As a Platinum Card® member, enjoy access to 41 Delta Crown Room
Clubs in airports worldwide, Present your Platinum Card, Delta, Delta

Connection®, or Song™ ticket valid for same-day travel, and a
government-issued ID to gain access for you, your spouse and
children under the age of 21, or up to twe traveling companions.

Enjoy complimentary newspapers, magazines, and fully stocked bar
as well as access to dataports, computers, fax machines, telephones

and pholocopy machines,

Program Terms and Conditions apply.

Far full m details
and a list of locations, visit
W, americanexpress.
com/platinum cr call
Platinum Customer
Service at the number on
the back of your Card.

{CE 104245)

FEE-FREE American Express® Travelers Cheques!

As an American Express Cardmember, you can purchase FEE-FREE*

American Express Travelers Cheques and Cheques for Two® at

lla_an‘lcipating American Express Travel Service locations. Behind every
ravelers Cheques is someone who can help in a travel emergency

24/7-- from placing lost or stolen Cheques, to assistance with
replacing lost credit cards and passports, **

*Mot all services available at all locations. Subject to all local laws and cash availability.

**Procf of Travelers Chegues purchase may be required. Credit Card Replacamant
Assistance is for major bank-issued credit cards only. Fees for passport/credit card
replacement are the sole responsibility of the customer. For complete Terms, call

1-800-221-7282.

Buy your Fea-Fraa
AMencan Exprass
Travelers Cheques
before you leave!

EIDQBIE urnaarigst I
Eencan Express lrave
Services location, call
1-B88-AXP-0056.

(CE 1041393)

Now Accepting the American Express® Card!

Napster - Discover and buy music in a whole new way with Napster

2.0. To buy tracks, burn or transfer any albums, visit us at

www.napster.com.

Avdeals.com/Plasma.com - Your online source for home theater
equipment. For more information on plasma screens, LCD TVs and
video projectors, call 1-877-722-8

Times Square Brewery - Returns to Times Square at 210 West 42nd

or visit www.avdeals.com.

Street in New York City with its dazzling and exciting views of

fabulous 42nd Street! 212-398-1234.

If there ara othar |I:vlam
where you would like to
sz the Card acceplad,

gase call the Customer

ice number that is

located at the top of your
statement or the number
that is on the back of your
Card,

(CE 104178)

Carry the TravelFunds® Card from American Express

The TravelFunds Card is a prepaid, reloadable card that's safer than
cash and isn't linked to your bank account. Ifit's lost or stolen, your
balance is refunded, usually within 24 hours. When you carry it, you
can even gel help replacing a lost or stolen passport or major credit

cards*. It's accepted at millions of places worldwide, as well as

hundrads of thousands of ATMs**,

*Proof of TravelFunds Card purchase may be required. Credit card replacemant assisiance
iz for major bank-izsued cradit cards only (not retail store, gascline, calling cards, ete.).

Fees for passportfcredit card replacement are the sole responsibility of the customer,
“*ATM Fees apply. For complete Terms, vigit www.americanexprass.com or call

1-888-412-

The TravelFunds Card—
a new safe way to cary
your travel monay.

Purchase your
TravelFunds Card,

by wvisiting
WWW.americanexpress.
com/travelfundscard
or by callin
1-388-412-6945.

(CE 104244)

The 2004 South Beach Wine & Food Festival in Miami
Join Emeril Lagasse, Bobby Flay, Alton Brown, Eric Ripert, Alain

SOUTH BEACH

OD

TIVAL

=

-

E

L}

Ducasse, Ming Tsai and dozens of others for an unbeatably delicious
weekend on the beach, March 5-7, 2004, at one of the country’s most

exciting wine and culinary events, the South Beach Wine & Food

Festival. The South Beach Wine & Food Festival offers a celebrity chef
and wine-makers golf tournament, a champagne barbeque on the
sand, wine and food pairing seminars, an interactive cooking lunch
and an elegant special fribute brunch. You will also receive 15% off

the purchase of a weekend pass when you use your American

Express® Card.

Simply visit
www.sobewineandfood
fest.com or call
1-886-333-5S0BE.
Mention Promo Coda:
wine&food0304 to
receive your Amearican
Express exclusive offer.

(CE 104233)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be

disclosing to the merchant that you meet these criteria.
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Platinum Card® a“?ﬁ !ﬂ i Re e
Statement of Account f?ﬁimf‘ i E‘feh&lﬂargaamdam pgudm*

;HIE}E_H;. NEJiMHW accounts are . gund slanding. .
Chsing Date

i— I Prgo 110

Frevisis Balanss § Paymants/Credis § Mew Chasges § Balance $ 03/27/04

New Please Pay By
2,857.04] [-i-2,98T: -;5 2,253.19 2,253.19 Please rafer to page 2
fEEmm e _ for important information

regarding your account

See Page 7 For A Notice Of Changes To Your Agreement

See Page 9 For An Important Privacy Notice

Terms - Payable in full upon receipt of statement. Pay your bill online anytime, anywhere at www.
americanexpress.com/paybill.

For automatic replacement of a lost, stolen, non-received or damaged card, call 1-800-992-3404. For automatic
balance information, please call 1-800-525-3355 and press option 1-1.

Contact us at www.americanexpress.com or call Customer Service at 1-800-525-3355.

Activity e

Amount §

02T PAYWENTRECEVEDETHANKYOD o o S e e eaeonoh

S v S T et s s

02/11/04  FAUCHON PARIS NEW YORK NY 34.83
FOOD AND BEVERAGE

02/12/04 FOOD EMPORIUM #715 NEW YORK NY 20.81
GROCERIES

02/13/04  SUNDANCE SKI RENTAL SUNDANCE uT i 99.34
RETAIL

02/12/04  SUNDANCE SKI RENTAL SUNDANCE uT o 61.63
RETAIL

D2/14/04  SUNDANCE SKI RENTAL SUNDANCE uT _' 1753
RETAIL

02/17/04  TOWER GHEMISTS ING NEW YORK _ NY 50.76
PRESCRIPTIONS/SUNDRIES

0218/04  BERGDORF GOODOMAN MNEW YORK NY 179.23
GREME DE LA MER

¥ Eisase bold on the perfcration below, detach and relurm with yout payment 4 Continved on Page 3

1 Pav By: Flease enter account
Payment Coupon . Please Pay BY: number on all checks and
correspondence. Payabls
in .S, Dollars upan
receipt with a bank in the
LI.S. or monay order,
processable through the

Total Amount Due U-S- banking system.

$2,253.19 To Fay by Phone call
1-B00-I-PAY-AXP or

NEW YORK NY 10021-8217 1-800-472-9297.
||||"|IIII”III1tiI:IIII"I"I“I:!JII||"IIIIIIIJII]IIIIIII" Check here if address or
telephone number has

changed. Mote changes
on revarse side.
Mail Paymant to: AMERICAN EXPRESS
P.0O. BOX 2855
NEW YORK NY 10116-2855 D

II":FHIllllll"lll"l"llnllilIIIIIIIIIIII.ILIIIIIIIIIIII"II
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Account Murriser
A OOX-XXX

Page 20f10

Egﬂcnmts ‘r?i_uﬁr mgnth {s‘tala&nnt i artalua im full mrew Earm%nm naust bain LL3S. Dollars aﬂd q:lrawnbm "g
locatedin ENCE fonic p inthe en arruelnpq_; rem a
the account number indicated on chheclt Da not 52 03’? wead after 1 ﬂlglnmn oron nds or
holidays may not ba credited until the nexdt huslnass day. aaa do not sand post-dated checks. Th ﬁmil badapns'!-nd
upon receipt. If payment is made at any other location, there may be a delay in processing. We reserve
echs aedmn-caly, at first presentment and any re-prasan merllsi ' transmitting amaount of the k n:n.l_n
number, account num check serial number to Your chacking account may be dabit
as soon &s the same day we receve your paymant. | wa nan mt mllac.-t the funds electranically at first presentment,
Aitharisation for Slectronic Paymenta: b "‘“’“’*"”ﬁﬁ”?ﬁﬁé’m Express Pay By Computer, Pay By Phe
Le] ar c 2n 1] I, Fa! one or
American E glectronic payme mrv?w, will be mﬂhunzmi] EEJ!%&S initiate Wﬁ'
slaﬁlmgltc oabit to i fl.nandal acuuun't you speclly in (he amount you reques Tu use Pay y Computer, plaasn
WESIL UE 3l wWhwnw. amean
Lost or S‘Inlen {!ard the Card i lost or stolen in_ the United Stales, contact us immediatel 1-800-932-3404.
OutaldEthau ., contact the nearest American 55 Traval Sarvica er'iuaorﬂallusmllaclai 3931111 You are
fully pr mnst fraudulent use of the Card when ]Inu notify American Express before it is fm.rdl.limtl:.r used.
Enurma:gmm abillit Bhuuﬂynufallnre itslnssnr ;'395 00 for the Basio Piat ™ ual fee for
a a‘tumn I'I'I'llﬂlnl"l‘ asic inum Cand. 2 ann
mgmwna] Fratmmn Eard is ls‘[?dﬁ 00and d ream Eggn Ga!:l Card GTE e Platnéum Card aﬁmur‘% the annual fea is
o ree years. Gardm'dama.umam au-nnan'
salh &e*mnar r:a The $?Enfr¥runl smw ption fee 24 5 rnm;mﬁu"m}ra-ﬂl|nu::it.||::|'la’tl:Ir in ﬂm fize for
rourF'l nurn{:an:l membership, If dnm!mhtomawanepam ng, please call 1-877-508-3953, Monday
hrough Fri - 5pm EST. discontinue your I'n.l'larnbersl'ip b&callnn mcstnnwr Senvice. Baesura o
your copy of chalu& slips for m o your chargas. Th nq Date is tha last date th
d'la: es and credits are processed to on the statement. Your aceount will be Past Due paymant for your us
MT was received after the closing date. To keep your account currant, pay by the payment due date shown
ur
BII ing Ri : In Case of Emors or uuastlnns About ‘fuur Bill: Ifyuu m m;uur billliswrung. cur |l'3[nu
nead mare in ut a transaciion which on your
depum'renlas indicated on your papar statement, nrﬂﬁ on the CustmnerSerwm Imk mlme We must hear rmm :.rnu nn
Ia‘cerlh |Ilnnt aﬂerwa santynuthairstbill an which the error or problem appeared. Although you may telephons us,
S0OW
Wha We N '-‘?hen ‘ruu Have A Billing Inquﬂ 1. Your nams anr.[ account number; 2. The dollar
amuunteftha suspectadan?'ﬂ he emor and a:g; r, if wu can, why you Delisve there is an emor, If nead
mare info ikem ua.munsum 'ou do not have to ayanrmuuntmwmhmwh
nvaaiugm but are st-ll obl ed to pa the parts of your bill that are n question. While we w-raah;pa.a ynur
mqmr‘;,wn cann nql.l&rtur ahg any action o collact the amm:rlln guestion. Pleaza retain any recaipis

Ee'm Bt probiem
al Rules For Charge Card Purchases: If you havea with the quali oods or services that you
purchased with the Ca rd?!al;'ld have tried in good faith to comrect the problem with q wmargh ﬁ:l]mmaj’ﬂdhﬂ;ﬂlﬂ
r hanamanng amounit dus nntha goods or sérvices. You have this protection only whanma pun: price was more
n $50 and tha purchase was made in wr hmustutamwilhlnmﬂmlhsnfwurmmm {Ifwe own or cperate
mamﬁ'ﬂhmm%&rrﬁhdy?uma rsement for the property or sarvices, all pu asﬂsamcmm‘edmg ess of
amount or an
In Case of Emors or mtinns About Your Electronic Transfers: Please contact us by clicking on the
Smm Link onling at www.ame com, or wu r:an caJI us at 1-800-IPAY-AXP for Pay By Phone F‘ay
By Curnpmar EEJES, or 1-800- EAS for Express Cash and aulomatic nt izsues. You can alsa write to the
E}cpcras:s perabicns acldmﬁs mdcaiad on your 3talamarﬂ If you think your statement, receipt, or transaction
gplea.s contact us as soon as possible. We must hear from you no later than 60 days afer we sent you
tha FIR J'T:!.'cziljzrrlmalﬂt||:||"n.|'.']'||t;i11r||ir problem or error appeared.
When contacting us: 1. Tell us your name and account number; 2. Provide the dollar amount of the
3 Dﬁ;mhat&l'gdamrmrléa transier aiaunsure ﬂtn:, anda:q:dauln ?ﬂsde&my as you can why yous I:I.eh‘arua I.-hmie anaur:'or
need more infermation. We will invesatig r complaint and correct any emor prom we mgra than
10h5m5 days to do this, wemltmedit :n:u.lr aw:u.!nl]ﬂ:n‘I aﬁlwnt you Ihlnklsm!érmt, gofh ]rgu will have use of the

uring thetime it t

%a a?lm' 1 a U%Fﬂm [bgsmnaiad "CF‘I!; is ;ﬁmn on this statement, it represenis money owed to you. You
maﬁ: chalm mnrraqua a rafund. Requasts for réfunds & houldbnmdinmmngluuﬂn
C'r'uslx:nrrmr address indicaled on your paper statement, or click on the Customer Service link
ne, If you do not make mﬁwnt charges st the credit balance or r uast a refund, we will, within 30 days after
a:plratlon of the skx-month period lollowing the of I'ua first statemeant indi rﬂ ba.la.nue. isspe acheck to you
for the credit balance in your account if the amount is $1.00 or mora. hg}m MNorth Dakota Residents: If

an account is past due fortwo or more billing cycles, alate payment fee of 1.75% of all pnstdun amounts will be addad.

Change ol Address
1 euerect an lrenl
da ncl use

Hama

Hama

Sireet Address

Cily, Stale " = o il i RS ™ W TR TR I i T T o el o T

Area Coda ard ok e e
Hama Fhons

Aroa Coda amd h : .
Wk Phanie

Emall _-_I

=

To Pay By Phone
1-800-472-9297

Customer Service, Lost
or Stolen Card and all
other sarvices
1-800-525-3355

24 hours/T days

Car Rental Loss and
D 2 Insurance
1 1670

Hearing

1
{9311-5 "?331-995:1

FM( 1-800-695-9030
In NY': 1-B00-522-18%7

Travel Emengency and
Waorldwide Parsonal
Assistancs and Fine
Dining
1-800-345-AMEX

Platinum Card Travel
Service and Fine Hotels,

Resorts &
1 -auum%

Platinum Card
By Invitation On
1-800-321-ASV

o @

Correspondence

Customer Service

P.0. Box 7825 C.5
Ft. Lauderdale, FL
33329-TREE

per
P.0. Box 297815
Ft. Lauderdale, FL
33329-7815

Payments

P.0. BOX 2855
NEW YORK NY
10116-2855

widding your email
R
Express will enable
to recaiva spacial
suited to your needs.

EFTA01726620
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Account Numser
HHXKK- 0312/04

Page 30f 10

New Activity Continued

D21 S04

HENRIBENDEL  MNEW YORK MY
SALES - COLOR/TREATMENT

9.78

D2/20/04

MNEIMAN MARCLIS  PALM BEACH FL
BODY & BATH 29.00

TAX DALLAS 13.00

TAX DALLAS 19.00

BALANCE REF TO INVOICE

16.07

02720004

ANTHROPOLOGIE #425 W PALM BEACH  FL
GEMERAL MERCHANDISE

68.80

0272204

LL BEAN INC FREEFORT ME
LARGE WIDE MOUTH DUFFLE

103.95

0272204

BRITANNICA SUBSCRP 800-323-1224  IL
OMN-LINE SUBS

10.81

022304

VIRGIN MEGASTOR S343NEW YORK MY
40 CD'S/VIDECYCASSETTES

BN

PALOOSH CARMEL CA
RETAIL STORE

MISCELLANEOUS APPAREL AND ACCESSORY STOR

20270

02/25/04

PALOOEH CARMEL CA
RETAIL STORE

MISCELLANEOUS APPAREL AND ACCESSORY STOR

117.98

03/02/04

DENY #4035 NEW YORK NY
APPAREL ACCESSORIES

91.25

0a/04/04

TOURMNEAU £24  NEW YORK NY
JEWLERY STORE

130.35

03/06/04

HELMUT LANG BOUTIQUE NEW YORK NY
CLOTHING

03004

TOWER CHEMISTS ING MEW YORK NY
PRESCRIPTIONS/SUNDRIES

44 B2

031 1./04

BEDBATHBEYOND.COM TOTOWA MJ
DEPARTMENT STORES

Zn.ar

Total of New Activity

New Charges

2,253.19
-2,957.04

EFTA01726621
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Prispased For Bsount Husmber "
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MembePYRHFHEWNdS®

Monthly Statement and Page 5 of 10
Program News
. American Espress®
For questions about your “Etatement Peried EMBERSHIE
Membership Rewards account, — Japuary 1, 2004 - January 31, 2004 =TT
1-800-AXP-EARN Account actiwly after this peried does not appaar on this stalement E U A H "
A & . S
(297-3276) Available Points
WWW americanexpress, comfrewards
_ 36,757
American Ex -
Membership mm Peints are available when charges are
PO Box 257813 paid in full and all your accounts are in Everyday Spend Points| Earn Double Points for all
Fl. Lauderdale, FL 33329-9785 good standing. eamed this period:| your Everyday Spend-
Available points include everyday 99 groceries, gas, pharmacy
spend points.
Account Summary Opening peints balance 34,089
New points earned +2,468
Points transferred or redeemed 0
Reinstated points and adjustments 0
Mew points balance =36,757
New Points Earned _
01401704 = 01/31/04 Foints Activity On Ewveryday Spend Bonus Points Total Points Activi
Eligible Charges Fuoints Awarded Per Car
i — o > ” o
Totals 2,369 a9 0 2468
Mambarship Aowards points sarned may be frarsfesred or redesmed & long as o enncled Card acoounts are in good standing, Points iransferred o
! d cannct b d back into te program. Forfelted polnta ean be relnaiated for 3 fee by calling the number provided belaw.
Elgible Caud charges arg cutlined inthe Memmbership Rewards arm Termes and Conddtizng in your Membseship Rowands Guide. I you have questians
pleass visi WWW.AMSTICAREXprE SR CoMTewards or call 1-800-AXP-EARMN (267-3278). From overseas, call collect 305-816-2794.

Americaf Expregs
o MEMBERGH P |

by,

= -
=\
omm

Earn More! new ways to earn points.

Important Notice of Membership Rewards®

Program Changes

Effective May 1, 2004, eligible Cardmembers will no longer (MR Message 6135)
accrue two Membership Rewards points for virtually every

dollar charged at stand-alone hardware and home

improvement stores. Instead, Cardmembers will accrue one

point for every dollar charged at such stores,

Program changss spoly oty to Fewssts Greon & Gold, Prefered Aewards Green & Gold, Rewards Ples
(o, Platinum Cad®, Cenlurien® Card, Goid Firancial, OME Financial focount Platinum Card, Plabnum
ﬁnmﬁﬂ&nmﬂmmmmeEqnl_»,Gon:dF‘hﬁmmC.!m.El'ﬁb&am
will eonhnise o ancriass e points lor av duih'dm?-dml'hlu.s.d e siand-slons sUpanTarkels,

::,pustaﬁmajheu.&.mmgm“:u' , ard jor wirsless phons bill payments. Bulk purchases of
wil 5 lime accrue only one poink e doliar,

Earn 5x Points from sharperimage.com ALL YEAR!

Sharper Image offers innovative products for the home, office Shoptoday at
and fravel that make life easier and more enjoyable. PLUS, ~ “WW.shamerimage.

you can eam 5X Membership Rewards® points for every o e anus and
dollar you spend when you shop at
www.sharperimage.com/amexbonus. {Bonus 1D 1076)

Cffisr valid DMLY whan you go 1o waw,sharperimage.com@mezborus through 123004, To earn
borus paints, you il be anvolied n he mmhpﬁmu:hﬁeg:matl'-uﬁmdmhub!ﬂdcw

your purchase ko an , erselod Annancan Express® Card, Mot vald in shores, orders of for
h&uﬁmtwm,?-ﬂ.m lairna agely, Bonus points will be awarded within 10-12 weaks.
EII.II.

Continued on reverss

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01726623



arnott
REWARDS.

POTTERYBRARN

Continental 3
Airlines 2%

Spafi nder’

IV REWARD

MEMBERSHIP

Prasaed far .A.TE CDPY m:rirun Expreaa®

Plan Your Next Vacation with Marriott Rewards®

Voted Best Hotel Program in the World by Business Traveler
magazine seven years in a row. With 300 reward options
Marriott Rewards lets you choose from hotel stays, airline
miles, vacation packages, and more! Earn and redeem
Marriott Rewards points at nine quality Marriott® hotel brands
worldwide, offering more resorts, spas and on-site golf than
Eny other program. Visit MarriottRewards.com for a full
sting.

Redeem Points for Potlery Barn Brands
Certificates

Pottery Barn, Pottery Barn Kids and PBteen are a few of the
newest Membership Rewards® pariners. For comfortable
and casual furnishings and accessories for your entire home,
from your living room to your child's rooms, Pottery Bamn,
Pottery Barn Kids and PBleen's gift certificates are
redeemable through our stores and catalogs.

Fly to Japan for only 30,000 Membership
Rewards® Points!

In celebration of five years of service from Houston to
Tokyo/Narita, Continental Airlines offers Membership
Rewards® enrollees reward travel to Japan for 50% off the
standard Membership Rewards® points. From April 1
through May 30, 2004, transfer 30,000 Membership Rewards
points into your OnePass® account and redeem for a
roundtrip, trans-Pacific, Standard Reward Economy-Class
ticket. You would normally need to transfer 60,000
Membership Rewards points.

Offes valid only on Corfinental Aifines-cpetaled fights. Wnesery must inchide Coninental Nght 67/0/3,
Fleslricted Hmlﬂﬂ'ﬁﬂ-wr. MJE? puchasemluﬂd:ie s and Condilions of the DaaPass
prigam apply. 1,000 Mambership Fewvds poinls equals 1,000 OnePast b,

Earn DOUBLE Points from Spa Finder - All Year!

You can now earn DOUBLE Membership Rewards® points
on all purchases online from Spafinder.com or by calling
1-888-ALL-SPAS and using your American Express® Card--
everyday, all year! Choose from gift certificates redeemable
at over 1,100 day, destination and resort spas worldwide and
from a wide selection of products from the spa merchandise
collection,

Criler vald theough 123104, To be sligible 1o earm bonus poink, you rust be enrclied in the Membemnhi

E:prmm%umﬂd b&ﬁﬂ;ﬂhﬂh E&lwaruha m'n.:::!m oot

Create unique experiences with Your Reward®

Use Membership Rewards® points for a night on the town or
an evening in with friends! With the Your Reward program,
experience two house seats to a Broadway show, dinner for
you and your guest and limousine transportation for 265,000
points or bring a personal chef into your home to teach a
cooking class for eight for 95,000 points.

Ta transfer Membership
Rewards® painis fo
Marrictt Rewards, visit
WWW.americanexprass.
com/rewards or call
1-800-AXP-EARN
{207-3276).

(MR Message 4508)

To redeem points, visit
wWWW.amancanexpress.
com/rewards or call
1-800-AXP-EARN
(297-3276).

{MR Message 3219)

To transfer Membership
Rewards points to
OnePass miles, visit
wWww_americanesprass.,
com/rewards or

call 1-800-AXP-EARN
(297-3276).

(MR Message 2100)

Visit www.spafinder.com
or call 1-B88-ALL-SPAS
and stast aarming doubls
points!

(Bonus 1D 8441)

Faor mare information vislt
wWww.amercanexpress.
com/rewards or

call 1-800-AXP-EARN
(297-3276).

(MR Message 2160)

Offers are made only to Cardmembers who meet certain qualifying criteria, By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01726624
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Cizalng Date Page 7 of 10
N - e

Notice of Changes to Your Agreement

We are making Impartant Changes to your American Express Cardmember Agreement governing the American Express” Card Account
identified on this Notice. We urge you and any Additional Cardmembers on your Account to read this Notice carefully.

The changes made ta the Cardmember Agreement will become effective as indicated below. This Notice formally amends that Agreement
and any comtrary or conflicting language in that Agreement is replaced fully and completely. Note that the terms of your Account are subject
to change (including increasing APRs and fees and changing fixed APRs to variable APRs) in accordance with the Agreement governing
your Account. All terms of the Agreement not amended herein remain in full force and effect.

This is an impaortant Notice of changes to your American Express Gard Account Agreement. We recommend that you carefully review the
changes, and then file this Mctice for future reference. If you have questions regarding this Notice, please call the telephone number listed on
the back of your American Express Card.

Dishonored Payment Fee (Effective May 8, 2004)

WWe are increasing the fee to $38 whenever any check, similar instrument, electronic payment order that we receive, or a check presented at

an Amarican Express Travel Services Office or ather autharized location is not honored by your bank or olher financial institution.

Accordingly, we are amending the Other Fees saction of your Cardmember Agreement applicable to Dishonored Payments by replacing
"§29° with "$38." We are also replacing the *$29" with "$38" in the Fees section of your "Agresment between Cardmember and American
Express Travel Relaled Services Company, Inc. Concerning Electronic Funds Transfer Services.”

APR Applicable to Sign & Travel® and/or Extended Payment Option Accounts (Effective with billing periods ending in June 2004)
We are amendlng the Finance Charges seciion of your Sign & Travel andfer Extended Payment Option Agreement s follows:

R I our Account: We are changing the timing of when we determine the Prime Rate used to calculate
the variable APRs applicable to your Account 1o the higher of the 1st or 25th day of the month prier to the month in which your billing period
ends. Accordingly, the subsection of the Finance Charges section of your Sign & Travel andfor Extended Payment Option Agresment that
describes the Prima Rate is revised to replace “20th day” with "25th day.”

AFR Applicable to Accounts in Defaull We are changing the Defaull Rate applicable to your Sign & Travel andfor Extended Payment Opfion
Account from a fived APR of 23.99% to a variable APR equal to the Prime Rate plus 21.99%. This change will apply to Accounts that are at
the Default Rate as of the effective date as well as Accounis that go into default in the future.

Accordingly, the sentence in the Finance Charges section of your Sign & Travel and/or Extended Payment Option Agreement that describes
the Default Rate s replaced with the fallowing sentence:

“The Default Rate is a DPR which comresponds to an APR equal to the Prime Rate plus 21.29%.

Menthly Payment-Minimum Payment (Effective with billing perieds ending in June 2004)

Vi/e are changing the calculation of the Minimum Payment on your Sign & Travel and/or Extended Payment Option Account. In some cases,
as describad below, we will increase the Minimum Payment by $15, Accordingly, we are revising your Sign & Travel andfor Exfended
Payment Option Agreement by replacing the third paragraph of the Billing Statement-Minimum Payment section with the fallowing:

“Each Account statement will reflect a Minimum Payment due wpon your receipt of the Account statemant. The Minimum Payment
far amy Charges will be the total of (T) any previous billed Minimum Payments that remain unpaid on the Closing Date of the
staternent and (ii) the greatest of:

(1) 1/50th of the Mew Balance shown on your Account statement on the Closing Date of the billing statement {the
calculation of which is rounded up to the nearest whole dollar),

{2} the current month's billed Finance Charges, or
(3) 520 (or the New Balance if it is less'than $20).

If the greatest of the three calculations immediately above is the current month's billed Finance Charges, then we will add $15 to
the caleulation of the Minimum Payment.

You may pay mare than the Minimum Payment, up to the entire New Balance, at any time.”

BR/CO2FYIN0304 |

J

EFTA01726625



DUPLICATE COPY

Other Important Information About Your Account

Annual EFT Error Resolution Notice
This notice is to inform you about how you should notify us of ermors or questions regarding any elestronic fund tranefers you initiate using

your American Express Card or electronic payments you make to American Express using Pay By Phone, Pay By Computer, or any other
American Express electronic payment service.

In case of ermors or questions about your Electronic Transfers, please telephone us at 1-800-IPAY-AXP for Pay By Phone and Pay By
Caomputer questions, and at 1-800-CASH-NOW for Express Cash and Automatic Payment questions, Alternatively, you may write to us at the
Express Cash Operations address indicated on your billing staterment ar E-rrall us by elicking on the Customer Service Link online at
www.americanexpress.com. We must hear from you no later than 60 days after we sent the FIRST statement on which the problem or emor
appeared or question arose. When you contact us, please provide the following information:

(1) Tell us your name and account number.

(2) Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe it is an emor
or why you need more information,

(3) Tell us the date and dollar amount of the suspected errer,

If you tefl us orally, we may require that you send us your complaint er question In wiiting within 10 business days of the call. W will
determine whether an error eccurred within 10 business days and will correct any error promptly. If we need more time, however, we may
take up lo 45 days to investigate your complaint or question. If we decide we need up to 45 days, we will credit your account within 10
business days for the amount you think is in ermor, so that you will have the use of the money during the time it takes us to complete our
investigation, If we ask you to put your complaint or question in writing and we do not receive it within 10 business days, we may not credit
your account. For errors involving new accounts, point-of-sale or forsign-initiated transactlons, we may take up to 90 days to investigate your
complaint or question. We will tall you the resulls within three business days after completing our investigation. If we decide that there was
no errar, we will send you a written explanation. You may ask for coples of the documents that we used in our investigation,

BR/COZFYIN0304
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Clesing Data
03/12/04

Page 9af10

An Important Notice Concerning Cardmember Privacy

This Privacy Notice is addressed to United States holders of personal American Express Charge Cards or accounts,
Optima® Cards or accounts, and other personal credit card accounts that we issue, and to United States holders of business
charge and credit cards from OPEN: The Small Business Metwork™ from American Express. This Notice explains how we
collect and safeguard information about you and how to tell us your opt out choices. In this Notice, American Express Travel
Related Services Company, Inc., American Express Centurion Bank, and American Express Bank, FSB are called "American
Express,” "we,” “our,” and "us.” The cards and accounts that we issue are called "Cards” or “Card accounts.” Holders of those
Card accounts are called *Cardmembers” or "you,” “Affiliates” refers to other companies in the American Express family,

related to us by commeon control or ownership.

What Information Do We Collect?

We obtain information about you from a variety

of sources. You provide us with information about
yourself, for example by completing Card applications.
This includes your name, address, social security
number, and income and asset information, Your use of
the Card and your other transactions with us and our
Affiliates provide us with additional information, such as
your spending and payment history.

Other sources, such as credit reporting agencies and
providers of marketing information, furnish us with
additional information about your credit history,
purchasing preferences, and othar matters, We also
obtain information in connection with our efforts to
protect against fraud. We call all of this information
“Cardmember Information.”

What Do We Do with This Information?

We use Cardmember Information in connection with
delivering products and services to you. To do this it is
often necessary to share it with our Affiliates and other
companies we work with. These include companies that
manage Card accounts, offer affinity, frequent-user, and
reward programs, companies that perform marketing
services and other business operations for us, and
companies whose products or services are provided as
& benefit of your Card account. We may also share
Cardmember Information with other financial

institutions with whom we jointly offer products

and services. And we may disclose it to other third
parties as permitted by law. For example, we disclose
Cardmember Informaticn in response to subpoenas, to
credit reporting agencies, and to help prevent fraud.

Your Opt Out Cheices

You have “opt out” choices about offers that may be
sent to you and how those offars may be delivered to
you. You may also opt out from certain disclosures of
Cardmember Information. Your opt out choices and
how to opt out are explained below.

Offers for Products and Services of Other
Companies

We wark with other companies, such as merchants that
accept the Card, so that you may recelve offers for their
products and services. We use Cardmember
Information to help make these offers more relevant
and valuable to you. If you respond to one of these
offers, the other company will know certain information
about you, such as your name, that you are a
Cardmember, and that you met the qualifications
established for the offer.

Your choice: You may opt out from receiving these
offers by calling us at 800-297-8378 or by filling out
the attached form and returning it to the address on
the form. You may also include the form with your
regular payment.

Please Mote: You may receive additional privacy notices that provide information and different opt out choices for other

Card accounts that are applicable only to those accounts.

Please complete this form if you choose to opt out and wish to mail your response rather If you do not
than use the toll-free number, which is 800-297-8378. If you have already given us your choices,  have a payment
you don't need to respond unless you want to change your choices. Return this form to American envelope, mail
Express along with your payment coupon using the payment envelope enclosed with your your response o
statement. American
Offers for Products and Services of Offers for American Express Products Express
Other Companies and Services Cardmember
[] Do not send me offers for products and [] Mail: Do not mail me offers for American Information
services of cther companies. Express preducts and services. Services
P.O. Box 289836
Credit Information Provided to Telephone Offers: Do not contact me by Ft. Lauderdale
Our Affiliates telephone to offer me products and services. FL 33320-0836
] Do not share credit-related information
about me (except as described in this
Motice) with American Exprass Affilistes.
MUMLE/D304
i — ron e
T5047

EFTA01726627



DUPLICATE COPY

Offers for American Express Products and Services

Mail Offers
We may mail you offers for American Express products
and services,

Your choice: To opt out from recaiving these mailings,
call us at B00-297-83748 or fill out the attached form and
return it to the address on the form. You may also
include the form with your regular payment.

Telephone Offers

We may contact you by telephone about our products
and services or those that we offer with our business
partners.,

Your choice: To opt out from receiving telephone
offers, call us at 800-297-8378 or fill out the attached
form and return it to the address on the form. You may
also include the form with your regular payment.

Information We Share with Our Affiliates

COur Affiliates include financial advisors, publishers,
insurers, and travelers cheques issuers. American
Express Travel Related Services Company, Ine., and
American Express Centurion Bank, and American
Express Bank, FSB are Affiliates of each other. We may
disclose certain Cardmember Information to our
Affiliates to provide services for your Card account and
to develop and send you offers for their products and
services. We are permitted by law to share with our
Affiliates information about our transactions and
experiences with you, such as your payment history.
But you can opt out of our sharing with our Affiliates
other credit-related information (such as your credit
history as shown on & consumer report).

Your Choice:

To opt out from our sharing credit-related information
with our Affiliates (except as permitted by law) call us at
800-297-8378 or fill out the attached form and return it
to the address on the form. You may also include the
fiorm with your regular payment,

Page 10 of 10

E-Mail Offers

Ve may send you e-mail offers for our products
and services, and those of our Affiliates and other
companies we work with. We don’t share e-mail
addresses with other companies for them to market
their own products and services to youl.

Your choice: To opt out from receiving these e-mail
offers, enter your preferences at the "Set E-Mail
Preferences” page of our Internet Privacy Statement at
www.americanexpress, com/preferences.

Additional Information About Your Opt Out Choices
If you are the primary Cardmember on your Card
account, your opt out choices will also apply to any
other Cardmembers on your Card account. If you opt
out, we may still include notices and information about
the Card and other products and services when
communicating with you about your Card account

and related products and services,

Information Security

We take commercially reasonable physical, electronic
and procedural steps to help safeguard Cardmember
Information. ’

Former Customers

If you cancel your Card, or your Card account(s)
are closed, we will continue to treat and safeguard
Cardmember Information about you as described in
this Motice.

For Vermont Cardmembers Only

If your Card account has a Vermont billing address,
we will autornatically treat your account as if you had
checked the lower-left hand box on the attached opt
out form. We may share your name and contact
information, and information about our transactions or
experiences with you, with financial institutions with
whorm we jointly offer financial products and services
and with our Affiliates. This Nofice describes opt out
choices about certaln other uses of Cardmember
Information.

MUFMLED304
FDR 708571
Tao47
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Platinum Card®
Statement of Account

Cloging Dabe
E— o404 Poge 118
New Please Pay By
Previcus Balance § Paymerés/Cred®s § Mew Charges § Balance $ 04/26/04
2.253.19] [Fi=2 55191, 2,193.82] 1,895.10 Please refer to page 2
B for important information

regarding your account

Terms - Payable in full upon receipt of statement. Pay your bill online anytime, anywhere at www.
americanexpress.com/paybill.

For automatic replacement of a lost, stolen, non-received or damaged card, call 1-800-982-3404. For automatic
balance information, please call 1-800-525-3355 and press option 1-1.

Contact us at www.americanexpress.com or call Customer Service at 1-800-525-3355.

Platinum Travel Service - Customized Travel Plannlnpq _ _

When you need to make travel plans, know that you can rely on Platinum Travel Service (PTS)
--a full-service travel agency dedicated to handling all of your travel needs, PTS is accessible
with a toll-free telephone call from anywhere in the world. Our expetienced and resourceful
travel counselors are ready to help with every detail of your personal or business travel
arrangements. And, when you book your reservations through PTS, you can also receive
complimentary upgrades and amenities exclusively for Platinum Card® members to make your
trip just that much more enjoyable. Call PTS today at 1-800-443-7672 to take advantage of this
special Platinum Card member benefit,

Activity e

Now Actvi o I —
Caed 000K — =
T0RA0E PAYMENT REGENVEDE THANKYOU S - 7 B 22
2 G Lige s TR ;B
i . O793ESOE SALES. i i e e IR
o214 SOHO CO-OP 116 WOOSTER STREETNY 208.72
SALES
03/21/04  MTANYCT BROOKLYN WY 20.00
MVM METROCARD
0321/04  CVSSTORE - 2400 NEW YORK MY 31.45
HEALTHBEAUTY-AIDS

¥ Ploasa fold on e padaraion belo, delach and retum with your payment L] en ge &

= Please enter accouwn;
Payment Coupon ﬂ Hmn&m number on all checks and
comrespondence. Payable
in L.5. Dallars upon
recaipt with a bank in the
U.S. or money order,
processable through the

Total Am&unt Due |-S.banking system.

89510 14 pay by Phons cal
1-B00--PAY-AXP or

NEW YORK NY 10021-8217 1-800-472-9257.

Im""m”nu || IIlIIIIIIIIIIIIIIHI!IIII1IIIII|!|!IEII“1I Check here if address or
telephone number has
changed. Nole changes
on reverse side.

Mall Paymant to: AMERICAMN EXPRESS
P.0O. BOX 2855 .
NEW YORK NY 10116-2855 I:I

IIIII"III“"lllﬂ||IIIIIlIIl““Iiiii!"!l‘llll'"I'I""II'l
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Paga20f 8

Payments: Your monthly statement is payable in full upon receipt. Paymenls must be in LS. Dollarsanddrawnana
bank located in the US anJ (excapt for ala%?mntc ngj dp{ n rhaygnmcmed amralup&eﬁ'l the remittance stub and
the account number indicated on '[yrwl check. Do not sand cash Paymeants dsor
holidays may not be eredited until the next bumnm day. Flease do not sﬂnd post-dalad
Ggun receipt. If payment is made at any cther location, there may be a delay in processi wmm n toprqms

, at first presentment and any re-presentments, by transmilting the amount of Ihe ::k n:nmn
number, account number check serial I'ILHTIbEI‘ to your financial institution. Your ur checking
&s soon as the same day we recaeive your ﬂﬁ;‘m If we i:an naot collect the funds electronically at I'n.t prasanhnant
Rt caon for Elacrorie Faymants: 5y b e Exrss Pay By Camulr Py B P

an r ron H u Bmﬂ.l'l of & ar

other American ress elecironic payman agwwm1 Huu | be a.uthmzm? y erican Ex sasy to |n|hataﬁ
electronic debit to the financial account you specify in the amount you reguest. To use Pay é“ Computer, please
at 1-800-9592-3404.

mtusatmm-.r amar“lcranu:ﬁ.sas m

Last is Iost nr sinlan in tha LJthad States, contact us immediatel

Ouhaldati'beus contact the nearest Amenica éuresa Service Office or call us collect at 336-393-1111. You are
ainzt any fraudulent wse of lha ard when you nolify Amearican Express before it is fraudulently used.

fully protected
‘f’nErmmnumahd s ushwrdwufaimrﬁrnsm 5,00 for the Basic Piat T dteets
3‘& formati inum Card. The annual f2e for
ach Acditional Gold Card um Card account the annual feeis

of the
tﬁhﬁd tlsn annual feais
t 1|anﬂ F'Iahmé:.nﬂ[:ard is L?éﬁ [H]gnd esional G ar mtl&e it oL
0, are issued svery th :.rm 8 carry is dam , you may have it sooner
naJr ua‘tmnar Sarvice. Tha $5 annual subscription fee for ‘ﬁu gpartires mmﬁlnnﬁrﬂu’&ad in the annual fes for
numﬂm'{:lmembersh;lg W do nol wish to mm[mDepamlrea agazme piaasacell 1-877-509-3993 Mnrmy
h Fﬂu‘a 9am - Spm_ ES
yaur & charge slips for cnmpans:cn to your billed charges. Th in

ou may discontinue your Membarshi p Customer Senvige. Be sure
es and credis aré procass on thia statement. Your amount weill ba F'a.at Due | mﬁma :I.F?* mhﬂ .
r&‘l 's statement was ramahfa:i al'ter tlosing date. To keep your account current, pay by the payment duz

m?ﬂurﬂﬂ]emm I'I:mn
: In Case of Emors or ci.mstlun: Ahuut Your Bill: ll‘you lI1 m;iﬁw bl awn:ng m*tfxau

n mora inform on about a transaction which n your statemeant, wi

depaﬁmam amn-dlcaleu:lun your paper statement, or clic nntha Customer S-errlcellnkunllna We muﬂ IIBEI rrum j"DI.I no

later than 60 aq.rs after we sent you the first bill on which the errcr or problem appeared. Although you may telephone us,

doi ill
Irﬂmmmagmmﬂ w& gu&y 1. Your name and account numbsar; 2, The dollar

en You Have A Eilling
amount of the suspected error; 3. Describe the error and if ,wh
mm Imﬁmﬂ dasmbes:rlnlarglun uJare unsul.lrm aatl%um ;ﬁ::"ve H?WW%EUI?I:JEEW "ﬁ“ﬂﬁ'
investigating, are still o @ r ara n gticn we investigate you
%: nutjgupm you as dal nquentpa?ake £1y nmmﬁjmmtthn amount Ilﬁm:um Please rdla]n any racaupts

eﬁal Ftulas Fcr Charge Card Purchases: If han.ra a ahiam with the quality of nocls or senvices that you
pun::has with the Card, Eu:l you have tried in good 1' pr he problem wri‘i]] tha llrrrnem: u may nat hmﬁn
ﬁ?’mmm"m amourit due on the goods nrsanrlcss_ ‘r’uu ha.'n.ra lh|5 protection only when the purc

$50 and the purchase was made in your home state or within 100 miles niwurmuimgaddrass (ifwaownora
the merchant, or if we mailed you the

rtizement for the ity or services, all ases ad
amount or logation of purchasé. ' property purchases are covered reg

m&lﬁ E!:iq‘rs ar Guaﬁﬂ:]ms Ahnut Your Electronic Tﬁcﬁr;’jlfmat 55%%'} E&m\r HLE bfgr' F'm
ress.com, or arn ug
£y Comyr ot o 1500 CASHAB o Bl Cosh el coment e Ytloan i %
xpress Cash an wour men you fhink your receipt, or tr
:swrn please contact us as soon as sible. We I‘I‘ILI'E‘t hear from you no Iaxertha.n 60 days after we sent
staqamant onwhich the prnﬂem%m’ ¥ s yeu

appeared
Bn contacting us: 1. Tell us your name ard aceaunt number: 2. Pravide the dollar amount of the suspecied anrar;
3. Deseribe the error or the transfer you are unsura of, and n:plan as cloarly as iruu can whywu bahavaihem an error
nrwhy-,nu nead more informalion. We will mwemgateemu mplairt and ty. 1f we take more than
10 business days to do this, we will cmd YOur accoun m!he amount you think is in ermr, 5:- _-.ruu will have use of the

muns'i' ::I.lringmaﬂna It takes us to compléte our inve
Balance: If a credt balance (dasignated "CR") is shown on this EMEMMH HE b‘mw a:t:wm :c%ryg%u "{ﬁ
iU made inw

mmﬂ Iha credit balance or reguest a refund
Retung Ungwﬁm = Sovice, aohess InCiealod o Yoo PaRe o ol e o Made I wiiting 1o the

noon Dl'ﬂfl WEE

ASE Price WEs more
ess of
on the Customer
y Phone and Pay
issues, You can also write to the

e e S e Sl PR e b R
i i e fi &G arlne, S5UE 2
forthe credit bal urrlan otice to North Dakota Hesldenlﬁ

lﬁm your account Inha amaount is $1.00 or mare.

an account is past due for two or more billing cycles, alate payment Fee 1.75% of all past dua mnrmlswnrbaam

Change of Address
H eomreet om frem
oo not use

Company

Elreet Addreas

City, Stale

Zip Code

Anea Code and
Homse Phone

Arey Code and
Weik Phane

Email

@

To Pay By Phone
1-B00-472-9297

Customer Service, Lost
or Stolen Gard and all
otfer services
1-B00-525-3355

24 hours/T days

Car Rental Loss and
Damage Insurance
1-B00- 1670

Hearing Impaired
Bam-gm 5

;I'I'Y: 1-800-221-9950
FAX: 1-800-695-9080
In NY: 1-800-522-1897

Travel Emergency and
Worldwide Personal
Agsistance and Fine
Dinin

1-B00-345-AMEX
Platinum Card Travel
Service a.&ng Fing Hotels,

Resorts pas
1-B00-443-7672
Platinum Card

By Invitation Oniy
1-B00-321-RSVP

Comespondence

Customer Service
P.O. Box 7825 C.8
Ft. Lauderdale, FL
33328-7825

Express Cash

rations
EPDG. Box 297815
Ft. Lauderdala, FL
33328-7815

Payments

P.C. BOX 2855
NEW YORK NY
10116-2855

Providing your email
address to American
Express will enable
o recaive special o
suited to your needs.
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New Activity Continued Foreign Spanding A3

032104 BRITANNICA SUBSCRP B00-323-1223 IL 10.81
ON-LINE SUBS

0a/21/04  SEPHORA #336-67TH STNEW YORK _ NY 44.54
DUTY FREE STORE

03/23/04  BARNEYS NEW YORK 660 MADISON WY 110.80
SALES

0372404 GALERIA ART & FRAMINNEW YORK MY 135.78
ART DEALERS/GALLERY

03/24/04 VIRGIN MEGASTOR 5343NEW YORK NY 111,18
40 CD'S/VIDEQ/CASSETTES

03/25/04  PAPYRUS #1008 2127170002 NY 24.50
GIFT ITEMS L

03/25/04  SMYTHSON OF LONDON LONDON SWA X 9AX Pounds Steriig 176.67
UNITED KINGDOM .
Deseription Price
Lloyds-FDE 95.00

03/30:04 BALLY RETAILE1 MNEW YORK MY 1,080.87
SHOE STORES

04/04/04  ITUNES MUSIC STORE 8667127753 TX 10.98
ELECTRIC DOWNLOAD

O4/05/04  NEIMAN MARCUS _ PALM BEACH  FL .57
TREATMENT 34.50

D4/0S/04  ACTION DISCOUNT 2125338200 NY 100.95
BEAUTY SUPPLIES/ACG

Total of New Activity Pﬂm SE iEt: %E}g%
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estions abaut your
rahip Rewards account,

cont
1-800-AXP-EARN

MembePSRHy HéWRNs®
Monthly Statement and Page 5 of B
Program News

American .I:.'l;prcs 2w

Statement Period

February 1, 2004 - February 29, 2004
Account activity arterthls period does not appaar on this statemeant

(297-3276)
WWW, americanexpress. comirewards
American Express

Membership Rewards
PO Box 2978

Prepaied for
B 39,714

Points are available when charges are paid in full and all your accounis are in

13 :
Fi. Lauderdale, FL 33329-9785 good standing.
Account Summary Opening points balance 38,757
New points earned +2,957
Points transferred or redeemed 0
Reinstated points and adjustments 0
New points balance =39,714
New Points Earned
02/01/04 - D2/29/04 Points Activity On Bonue Points  Total Points ﬁ-.-::lwr'y
Eligible Charges Awarded Per Card
T e ” .
Totals 2,957 0 2,857

Membershis Fewmasds paints sarmed miy be translerred or redeemed as long as 2l enrolled Card acccuris are i starcng, Pabns rarslemed o
rociecmied canndt be rewasad bark inla the program. Fortelted polnls can be relnstated for a fee by calling the number provided below.

Efigbla Card charges are caffined in the Membarshio Rewards

erogram Tears and Conddians in your Mamberrhip Rewands Guide. i you have questions

please vist waw.amer canexpress.comirewards or call 1-200-A0P-EARM (257-3275). From oversgas, call coliect J05-816-27899,

LENDER

Earn More! new ways to earn points.

Important Notice of Membership Rewards®

Program Changes

Effective May 1, 2004, e]igble Cardmembers will no longer (MR Message £155)
accrue two Membership Rewards points for virtually every

dollar charged at stand-alone hardware and home

improvement stores. Instead, Cardmembers will accrue one

point for every dollar c‘.l‘targad at such stores.

Frogram changes. only bo Aewards Gresn & Goid, Preferred Rlewards Greon & Geld, Pewards Plus

Gold, Platin , Cenlurion® Card, Goid Fnancial, OME Financial Acccunt PlaSirem Card, Plafirum

Financlal Services Card, Fid=ity American Express Green, Goid and Plainum Cards. ElgﬂeCudmmbwa

w.nﬂmgmmgwmwmdﬂhmrg;dunhus o qpaadiwd stand-alone supermarkets,

amgﬁﬂwﬂ,huamm wire'esn phone bl paymants, Buk puchases of
wirgéess time accrue only one point per dallar,

Mortgage Rates Are Low! Earn Thousands of

Points!
If you're locking to buy a home or refinance your mortgage, — Contact us foday! Visit
American Express Mortgages can save you hundreds of WIVW.2METiGANEXPIeas.

dollars a month In mortgage payments. Plus, you can geta  Somaieaos oy

same-da% loan decision and earn thousands of Membership  offer code C69.
Rewards?® points. (Bonus 1D 5208)

ovided by American Express Bank, FSB, an FORC-insured federal savings bank.
&hFEE,nmAn‘zﬁc-lnE mmmEdew:rrgLudur
Tnb-au 1u-|w|'.- ﬁjﬂul‘r‘l&tb&ﬂ'ﬂ}l ins v Mambershlp Rewars program af the tme of loan
closing. Yiou can eam 1, pamrumsmummmmmmemmmdmmr
Eeanunt 10440 12 woaks afier your inan has been appreved and slosed, Borus ID; 9208,

Continued on reverse

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01726633
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red door salon & spa

American Express’
ABEAGHIF |

HARDY

HYATT

‘HOTELS

sl O/ = COPY
B

American Express®
= EMBEARSHIP

NEREUARD

Double Points for Mother's Day at Elizabeth Arden
Buﬁ your Mother's Day gift certicates early or treat yourself
with a spa packa?e from Elizabeth Arden Red Door Salons.
Earn double points from April 10th to May: 10th on anr
purchase of $150 or more online or in a Red Door Salon.

Bonus Poirls only availeble of participaling Ped Door Salon lecalions and for anline transactions, not valid at

any Red Doar Salons located within s, Al Red Door gin cerificates purchased crling arne
Hﬂﬂwﬁp&ﬁ:wﬁaﬁuﬂm\%ﬂwmw

slighle for bonus 'rl:m'.dma.y_bnl.mm
slores are insl for borus: points, Offer from Apnl 10th - day L0th, . Sterdard enrclimant berms

apoly. Bonas [D; STBS,

Introducing Aeroplan®/Air Canada!

Membership Rewards® program welcomes Aeroplan® !
Starting April 1, 2004, transfer Membership Rewards points
to Asroplan Miles for travel to over 120 countries on the
seventeen members of the Star Alliance™ network, including
Air Canada. 1,000 Membership Rewards points equal 1,000
Aeroplan Miles.

Redeem Membership Rewards?® Points for a New
LG Microwave

LG, one of the world’s leading manufacturer of microwave
ovens, would like to introduce the first Combination
Microwave Oven and Toaster for 23,000 points. This item
comes in Stainless Steel and features a .8 CU FT oven
capacity, 900 watt microwave, and 800 watt toaster with 9
browning levels. (PRM342)

Eﬂrl‘l 10x Points from FTD.COM® This Mother's
ay!

Find the perfect way to show how much you care this
Mother's Day with FTD.COM. Choose from floral
arrangements hand delivered by an FTD? Florist, Or, send
gourmet chocolates, relaxing spa sets and more! Shop
online and earn 10x points at www.ftd.com/amexpromeo.

Crfer valid on purchates from www itd.comiamexpromae through 123104, Cannct ba combined with
oifter cifers of spacial prametions, Mol valid on Disney® products, To ke eligible for bonus pﬁnl:,mm:?r
e enralled in the Membership Revwards® program al the time of puerchas and chango yeir pas

efgitie, enrclled American , Bonws points are eredited 1o your sccount within 10-12 weoks
afiar charges appear on your bifng stademerd. Bopus I0Y; 1675,

& RESORTS .

Redeem for Stays at Hyatt Hotels and Resorts®!

Membership Rewards® enrollees can redeem points for
rejuvenating stays at participating Hyatt hotels and resorts
worldwide, with stay cerificates available for 25,000 to
60,000 points. With more than 200 locations worldwide,
Hyatt hotels are renowned for distinctive architecture,
award-winning cuisine and impeccable service. Now is the
perfect time to enjoy the many experiences Hyatt has to
offer, as unique and different as its lecation and
surroundings.

Fer catalid Hyal corificals Torms and Gondians and informadion, please visit hpacioorificatps hyat com.

Page 6of 8

Call 1-800-99ARDEM ar
visit www.reddoor
salons.com.

{Bonus ID §788)

To redeem, go to
americanexpress.com/
rewards or call
1-800-AXP-EARN
(297-3276)

(MR Message 7057)

To redeem, visit
Www.amereanexpress.
com/rewards or call
1-600-AXP-EARN
(297-3276).

(MR Mesage 8028)

Shop al www.ftd.com/’
mﬂ promo this Mother's
ay.

{Bonus ID 1675)

For more informaticn, visit
WWW.amercanexpress.
com/rewards or call
1-800-AXP-EARN
(297-3276)

(MR Message 6304)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.
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Neiman Marcus Shopping Earns Extra Rewards

Reward yourself twice for each purchase when you shop with the
Platinum Card® at Neiman Marcus stores nationwide. Simply enroll

For more information, or to
anroll your Platinum tard
with InGircle Rewards,

call 1-888-INCIRCLE

receive benefits that do just that. Enjoy an All-Club Access upgrade
for entry to locations throughout NY, CT, Chicage and LA for personal
training, spa sessions, and more.* Card mambers who already
belong to Equinox can contact the club to receive five guest passes,
an Equinox gym bag and T-shirt.

*Upgrade to All-Club Access membership is for first year of membership. Offer valid for new
membears oly.

your Card in the Neiman Marcus InCircle Rewards® program and (1-888-462-4725).
eamn one InCircle Rewards point as well as one Membership (CE 104304)
Rewards® point for every purchase you charge using your enrolled
Platinum Card.
The InCircle Rewards program gives you ona paint for each dellar charged to your enrclled
Platinum Card exciuding sales tax, shipging, beauty salons, alterations, gift packaging and
MM gift cards®. Membership Rewards Terms and Conditions apply.

Benefits at Equinox Fitness Clubs Vit wuw,
It's not fitness. It’s life. Equinox enhances your life inside and outside Tyl
the gym. And, when you use your Platinum Card® to purchase a started today.
one-year membership at the standard Platinum Card rate, you'll (CE 104338)

Enjoy Fine Dining Around the World

For dinner reservations across town, across the country, or across
the ocean, look to the Fine Dining program available to you as a
Platinum Card® member. Every day, a reservation is held at more

_ than 1,000 of the most highly acclaimed restaurants in the U.S.,

Canada and abroad. So, when the need arises for a reservation ata
hometown favorite or an outstanding restaurant in another city,
rely on the Fine Dining program.

Reservations are provided on a first-come, first-served basis, so please call as early as
ﬁasslb&e. All cancellations must be made by calling Platinum Card® Conclerge at laast 24

ours in advance of the reservation. Otherwise, a $15-per-person cancellation fee ($60
mininum, $120 maximum) will apply.

Tomake a Fine Dining
resenvation, call
Concierge at
1-B00-345-2639,

option 2.

(CE 104341)

Earn Double Points Every Day on the Platiﬁum Card®

Earn double Membership Rewards® points for rj\,r-:.mr purchases when
you use your Platinum Card at supermarkets, drugstores, gas
stations, the U.S. Postal Service, and to pay wireless phone bills.
Double points for everyday purchases is an ongoing benefit of your
Platinum Card membership. And you'll continue to earn one point for
every eligible dollar charged to your Platinum Card when making
other purchases.

Offer applies at qualitying stand-alone drug stores, gas stalions, and the U.S. Postal
Sarvice. Mot valid in the departments of superstores or warehouse clubs. To pay your
wireless phone bill automatically, please call your wireless provider.

For more information, call
Flatinum Card Custorner
Senvica at
1-800-525-3355.

(CE 104302)

FEE-FREE American Express® Travelers Cheques!

As an American Express Cardmember you can purchase FEE-FREE*
American Express Travelers Cheques and Cheques for Two® at
Elaaﬂicipatin American Express Travel Service locations. Behind every
ravelers Cheque is someone who can help in a travel emergency
24/7-from replacing lost or stolen Cheques, to assistance with
replacing lost credit cards and passports.**
*Mot all services available at all locations. Subject to all local laws and cash availability.
*“Broaf of Travelers Chegues purchase may be required. Credit Card Replacoment
Assistance is for major bank-issued credit cards only. Fees for passporl/feradit card
l;ag?um;nﬁ;_n Basr:?ﬂm sole respansibility of the customer. For complete Terms, call

To find your nearasi
Amearican Exprass Travel
Sarvices location, call
1-800-AXP-8347.

(CE 104335)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.
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Share Our Strength’s Taste of the Nation warw-tasteofthenation.
American Express is The Official Card of Share Our Strength’s Taste e '
of the Nation®, a series of culinary benefits supporting anti-hunger (CE 104318)
and anti-poverty efforts. You can help support a worthy cause while
enjoying delicious tastes from talented chefs. Every spring,
thousands of chefs and restaurateurs donate their product, time and
talents at more than 70 events throughout the United States and
Canada. To find a Taste of the Nation event near you and purchase
tickets, visit www.tasteofthenation.org/amex, One-hundred percent
of ticket proceeds go towards anti-hunger and anti-poverty programs.

New TravelFunds® Card Offer for AARP Members members oty gt E
A special offer for AARP members: Receive a complimentary W2t Of ofames ]
Emsre?ency travel kit with the purchase of $1,000 or more in enter promotion coda
TravelFunds Cards from American Express*. It's a prepaid, 101 on the order form.
reloadable card that's safer than carrying cash, and isn't linked to (CE 104331)

your bank account. Ifit's lost or stolen, your balance is refunded,
usually within 24 hours. Offer also available for purchases of
American Express Travelers Cheques and foreign currency.

*Lirnit one kit per order. For complete Terms and Conditions, visit
www.aarp.org/amex and enter promaotion code 101.

Now Accepting the American Express® Card

BJ’s Wholesale Club, Ine. - Now accepts the American Express
Card. Visit a Club today! For the BJ's Club nearest you, go to
www.BJS.com or call 1-800-BJS-CLUB.

Pan American Airways - Serving New England, Myrtle Beach, SC,
Florida and the Caribbean. Visit www.Flypanam.com or call
1-800-FLYPANAM and experience our comfort and convenience.

If thera are other places
wheara you waould like lo
se€ the Card accepted,
pleass call the Customer
Servica number that is
located at the top of your
staternant or the number
that iz on the back of your
Card.

{CE 104270)
National Product Sales - NPS is focused on the customer looking
for great values. Join us on the Web at www.E-NPS.ecom. Also,
check out our great values at www.NPSBookie.com.
It's Save - Big Time on Home Improvement Golo

- - From April 1 - May 31, 2004, home improvements can be even easier  comjapring for spocie
with these great rebates from top home brands. Simply use your information on the rebate
American Express® Card to buy participating manufacturers’ featured  offers, redemption
products. Once you're finished, mail in the required rebate Rmarts, ﬁa]lfglar;g
redemption materials and your American Express branded gift card %mmmnmmrﬁbﬂ:
will be on its way. Happy home impreving!
Qualifying procucts must be purchased on an American Express Card between April 1, (CE 104312)
2004 and May 31, 2004, mption materials must be postmarked by June 30, 2004.

Redemplion requirements vary by manufacturer. Offers are only valid in the continental
U.E. and are not redeemable in-store. Please allow & to 8 weeks to recaive
an American Express brandad gift card. Mot responsible for lost, misdin or illegible
entries. Pariners and rebate offers are subject to change without notics. CB39:0001.

ur rebates on

Oifers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be

disclosing to the merchant that you meet these criteria.
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Platinum Card®

e sy o
Statement of Account % 0801104 whee charots s e o
fulliand ail-acbotiis arelngnod standiis
B Far Closing Duale
sili— e - Pago 1
New Please Pay By
Previous Balsrce § Faymrenturedns § New Charges § Balance § 05/26/04

1,695.10) [ -2,263.03 6,386,862 6,018.69 Please refer to page 2

O for important information
regarding your account

Terms - Payable in full upon receipt of statement. Pay your bill online anytime, anywhere
at www.americanexpress.com/paybill.

For automatic replacement of a lost, stolen, non-received or damaged card, call 1-800-892-3404. For automatic
balance information, please call 1-800-525-3355 and press option 1-1.

Contact us at www.americanexpress.com or call Customer Service at 1-B00-525-3355.

Concierge - Personal Lifestyle Assistance -

Platinum Card® Concierge can help you with virtually any request, at any hour, anywhere in
the world. Have Platinum Card Conclerge secure reservations at an international or domestic
restaurant for a special occasion or upcoming trip, locate goods and services unavailable
locally, research entertainment options, arrange for special gifts, and much more. It's like
having a personal assistant with you while at home or while traveling abroad. Mo request is too
unusual, too large or too small-so call Platinum Concierge at 1-800-345-AMEX, option 2 to
take advantage of the personal lifestyle assistance available to you as a Platinum Card
member. Terms and Conditions apply.

%‘!:'\.H"-'-':.i.h"v"":: ° Sﬁl&sﬂ%gﬂ?&%&%ﬂﬂyémﬁgﬁpﬁg FI: Ry
L W0L06T FURLAHANDBAGS | o

| CeniE POLORETALCORR NEWYORKGEID, 08 i ol e | Y B
L e2145548 APPAREL/ACCE Qhﬂiﬁgf%ﬁ N G TR W

o

¥ Please ol on the pariaration bolow, defach and return with yaur payment * Confinwed on Pﬂgﬂ' 3

Please Pay By: Please enler account
I Lo e TS
correspondence. Payable
in LS. Dollars upon
receipt with a bank in the
U.s. or mune; order,

processable through the
Total Amount Due -5- banking system.

$6,018.69 14 pay by Phone cal
1-800-1-PAY-AXP or

Payment Coupon

21-6217 1-800-472-9297.
Il||""lll"llmlJm“l"mllllluulullllllllllllllllﬂ Check here if address or
telephone number has
changed. Mote changes
Mail Payment to: (T P T 1 Y TP it
AMERICAN EXPRESS
P.0. BOX 2855 []

NEW YORK NY 10116-2855
I|||"||l|l|.l||tlIl"l"llllll"ll]ll‘ltllIIIIIIIIIIFI'I-I-I|Hl|
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Far Accgunt Mumber
00030000

Page 2 of 8

Payments: Your monthly statement is payable in full Emc:rn m:. aymeants must be in U.S. Dollars and drawn on a
bank located in the LS and (except for elenlrunhcpam in the emlnaed envelnpe with the remittance stub and
the account numbser indicated on vour check. Do and :ash Pamn aﬂ:ﬂr 12.ﬂﬂ nnun of on weekands or
holidays may not be credited the next business day. Please do not 5em:l st dated ch Ewiﬂ be deposited
mﬁ &l " Targtl?iﬁﬂﬂ ant erml:l'f E |’1tn msmaﬂwmrg [nl?l Wemsﬁmr tha h“?:.pt
' n B amount o

number, mnt rn.u]Ir check serial numbe!F to %r ecking account ma;rsga
asauunasiha daywummrmym wacannutmlmt nchalac'tmmcalyatﬂrst mit,

paymeant. |
wamayrﬁaua a gect yﬂurmuntfurli'la amount nﬂhe
Authorization fmr nt"r um? Express Pay Ely Gnmp.ula F'ay By P‘hun& or any
other American alm nwme sanvice, u';uu wlll au,hunzl o initiale an
electronic debit to the financial accownt you specify in amount you requ Tn use Fay Computer, pmam
wigit s ab www.am arl_?re-a ggn
Lost or Stolen Card: tha d is lost or stolen in the United States, contact us |mm:iabd33|,ézt -800-992-3404.
Dm:dalhel.l 8, ,mntm:t the nearest American Exprass Travel aaw.nmﬂfﬁmnrcallmnmra:tal -383-1111. You are
Tully pro $gl‘reu..u;il.uieml usa of the Card whan !mu notify American Express before it is fraudulently used,
‘l’mrmammmn ||an1 is Us]‘muldyw failtoreport itz losz orth B&Q
aj{gdh glbent nfammt[on a annipal fee is $355.00 for the Basic Platinum Card. The annual fee for
ional Fl num £175.00and for each Adddional Gold Card on I,ha atlnLrnGard account the amua] foois
0. PRenswal Cards are issued every ihﬁﬂ If the Gard TW ay have it replace:
cdlln Customer Service. The $5 ar.lnuaJ suhscrlpd:m feg furgyepmuras magazine 15 nduded in the annuai ree far
r Platinum Card mamberghip. I udunntmshturauaw&l]aparm aqazme, plaa&ac maaga.
ugh Fnd Qarn Spm EST. You may di d‘smmma bsclur Meni:ers‘r_ll? b§m| ummarsmm
your copy of the charge slips for nnmpansnn charges, The erment n? Dala i na tha Iast da'bat
and credits are processed (o ron Ehﬂ stalarmarrt Your account will be Past Due
statemmmlwas received after the closing date. To keep your account current, pay I::ythe paynﬁnt uua est'mm

on your statema

%ﬂ.ﬂﬂ%{ﬂﬂ“ Case of Em:m ul‘ Questions About Your Bill: 1f yvou think ;]aw bill iz wrang, or if you
mare infarmation a transact aﬂsm on your statement, write or call the Gnﬁtomer Serice

department as indicaled on your paperatal,amrrt or click on the Customer Service link online. We must hear from you no

later than B0 days after we sa'ltym.rﬂ'la first bill on which the error or problem appeared. Although you may telephone us,

dulrﬂ sowill n ngmsam ‘;'uur

ou un You Have A Billing Inqu'rg.r 1. Your name and account number; 2. The dollar
amount of the suspacted error; 3- Describa the error and a:qam. if you can, why you believe mm |s arrﬂrror if i1;::nu need
mnmmfunmhnn.dmibnﬂ'l U are unsure about. You do nct have to any amount in

investigating, u are shl obili of your il that are not in guestion. Whll& We Imaatl ale r
%mﬁm epart you asdaq:nqumlm{aheamrtowmtna amount in question, Pleass retain angrm%

pecial F!l.llas F:rr Charge Card Purchases: |f you have a gblem with the or services that you
purchased with the Card, and you have Iried in good P;;th to mrmg the problem with quwmgmm may nat haulﬁn
Pﬂ y the remaining amount due on the goods or services. You have this protection only when the purchass price was more
han$50 and then.u‘chasewa.ﬂ.made m ur home state or within 100 miles ulmwmmlmu address, (If wa own or operate
tha melrd'lantlmgrn}!l awfa mrallad y?u isement for the propery or services, all purchases are covered regardless of
amount or
In Gase of Emars uﬁuﬂuaaﬁma About Your Electronic Transfers: Plaase contact us by du:h un fine Gl.:slnmer
Service Link onling at www.ame manaxgﬁssmm nrwéﬂgancaﬂusd 1-B00-IPAY-AXP for Fhone and Fay
By Computer issues, or 1-B00-CASH-N Ea;.rment iS5UBS. ‘rnu can also write to the
Express Cash ﬂparahms address indicaled on ctatement. If statement, or fransaction
1swmng ase contact us as soon as possibla. Wewsthawfmmywm]atermanﬁudaysaﬁarwnsantwu
the FIRST Statement on which m&p‘dﬂemurenw
When contacting us: 1. Tell us your name and a:munl. number; 2. Provide the dollar amount of the suspected errar,
3 Descnl:re the error or the transter you are unsure of, and explain mclaaﬂyr"e&w can why you balmtharmsan errar
or why you need mn:i: nformation. W will investigate your complaint and error promptly. Ifwe take mora than
1ﬂbusmﬂssdawto tinis, we will cradit your account h‘marm:unt yiow think is i l1 afror, 50 th wuwi.l] have uge of the
man duringthaiumettahea us to complete aurm-.resl:q
cruu?ﬂ alance: If acredit b alanu&{dasngnated CR") Iﬁﬁl'mn on this statement, it rgremls maney owed to you. You

ma mamm es against the credit refund. uesis for refun madalnwnun to thi
s S b &' e s L e o Lt
online, u do no sufficie a5 5 a wa in r
amrmlnrmmmn period qu%th& ate ofthe first statement indic thenmdri'bﬂlﬂnm issue a checktoyo

for the credit balance in your accmnlrrtheamuun!ﬁﬁ J00ar more. | urtant olice to North Dakota Hes'adents If
an account iz past dus for two or more billing cycles, alate paymeant fee ol 1.75% of all past due amounts will be addad,

Changa of Address

H coerect an frant
do not usE

Hame

Compary

Slreat Addroes

Tip Code

Area Code and
Homo Phone

Area Code and
Wark Phana

Email |

@

To Pay By Phong
1-B00-472-8257

Customer Service, Lost
or Stolen Card and all
other services
1-800-525-3355

24 hours/T days

Car Rental Loss and
Damage Insuranca
1-800-338-1670

Hearing Impaired

.5pm E
el
FAX: 1-800-585-8080
In NIY': 1-B00-522-1857

Travel Eme
Worldwide
Assistance and Flrla

7-800.245-AMEX

Platinum Card Travel
Service and Fine Haotels,
Resorls & Spas
1-800-443-7572

Platinum Card
By Invitation
1-¥BDD-32‘I-FI$

=)

Comespondence

Customer Service
P.0. Box 7825 C.5
Ft. Lauderdale, FL
33328-TR2S

Express Cash

perations
P.C. Box 297815
FL Lauderdale, FL
33328-7815

Payments

P.0. BOX 2855
NEW YORK NY
10116-2855

Providing your email
gies ek
enable you
to receive spacial offers,
suited to your nesds.
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Bceount Number Claslrg Data Page 3 of B
ii— 3000 oS1/04

New Activity Continued Tamgn Sperang

Ammeunt ¥

041304

FEDEX ABB45134592659NEW YORK NY

1 HEAVYWEIGHT

TO: FRANCIS GB

FROM: GEORGE BANFORD 10022

11 HEAVYWEIGH 7LB AWBS45134292699
FEDEX CUSTOMER SERVICE #1-B00-622-1147

894.78

04/18/04

SAKS FIFTH AVE -010 PALM BCH GARDEN FL
FASHION

Description

FURLA HANDBAGS

508.75

04/21/04

BRITANMICA SUBSCRP 800-323-1225 IL
ON-LINE SUB3

10.81

04/21j04

CLUB MOMACO #1023 NEW YORK WY
FAMILY CLOTHING

280.25

021704

SEARLE NEW YORK MY
WOMEN'S READY-TC-WEAR

350.86

GALO SHOE IMPORTS NEW YORK MY
SHOES

128.18

O4/23/04

SHOE INN PALM BEACH FL
§992/38 SHOES/ACC

385.84

NEIMAN MARCUS  PALM BEACH FL
NUTMEG GNGER 50.00

BASIL MANDRN 50.00

BALAMCE REF TO INVOICE

1,21582

D4/27/04

MTANYCT BROOKLYMN MY
MVM METROCARD

04/25/04

BOYDS OF MADISON DEP2128386558 MY
16 MEDICAL SUPPLIEE

BCE G#603 NEW YORK NY'
APPAREL ACCESSORIES

108.63

05/01/04

POLO RETAIL CORP  NEW YORK NY
APPARELFACCESSORIES

335.85

05/01/04

LA PETITE COQUETTE MEW YORK MY
S631/07 WOMEN'S APPAREL

518.36

05/01/04

ALEXIS BITTAR RETAIL21 26258340 MY
MISC

81.47

05/0:3/04

RAPUNZEL'S CLOSET PALM BEACH FL
GIT ITEMS STORE

7314

05/05/04

BLOOMINGDALES  NEW YORK MY

SHEER HOSIERY
Dascription
S0CKS

95.68

PAYPAL *MCTAWASBELL 4022357733 CA
PROFESSIONAL SERVICE

1717

SAMANTHA, PARIS BEI0
FRANCE Ewr
YOUS REMERCIE DE VOTRE VISITE

105.56

050704

PLEIN SUD, PARIS = 35000
FRANCE , B
VOUS REMERCIE DE VOTRE VISITE

43467

05/07/04

VICTOIRE, PARIS L
FRANGE Ewo

VOUS REMERCIE DE VOTRE VISITE

1,279.16

Continved on reverss
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Mew Activily Continued Forelon Spenang Amount
0SHO04  RADIO TAXIGABS (LONDON) LTD LONDON N4 o 0 3091
UMNITED KINGDOM e
Taxi Services
05M0/04  TRUEFIT & HILL LTD LONDOM SW1A 1PH 16.50 266.03
UNITED KINGDOM s S
Deszcription
GOODS
Total of New Activity New Charges 6,386.62
Payments/Credils -2,263.03

EFTA01726640



MembePYRiFHERRIS®
Monthly Statement and Page 50 8
Program News

Amrrr:u.rl E#i“wi#"

For questions about Statement Period
Mermbership Rewa S acsour, March 1, 2004 - March 31, 2004
1-800-AXP-EARN Account activity after this period does not appear an this statement
97-3276
(2 ) Available Points
wiww . americanexpress, comirewards v urnkss
42,086
Amearican E .
Membership ards Points are available when charges ara
PO Box 29781 paid in full and all your accourts are in Everyday Spend Points| Earn Double Points for all
Fi. La.udewdsle. FL 33329-9785 good standing. eamed this periad:| your Everyday Spend-
Available points include evervday i groceries, gas, pharmacy
spend points.
Account Summ ary ﬁienin g points balance 39,714
New points earned +2,372
Points transferred or redeemed o]
Reinstated points and adjustments 0
New points balance =42,086
New Points Earned
03/01/0< - 03/31/04 Poinks Activity On Everyday Spend Bonus Points Taokal Points Activity
Eligitle Charges Points Awarded Per Card
2,255 117 0 2,372
Totals 2,255 117 0 2372

Membership Rewards points earned may ba eanslornod er rodeemed aa long m 2l srmlled Cand sccounds am in standing. Poirks Iranelened or
redlesmed cannct be reuersed back into the program. Forfelled painta can be relratated for s fee by calling the number provided below.

Elgibla Card charges ae oufined in the  Membership Rewads program Temms and Condiiors in your Memership Rewasds Guide. ¥ pou have questions
pleds o s wWww,amerlcancxpress.comirewards or cal 1 -EARM (257-X278). From mmﬁlmnﬂ. IE-E1E-TTEE,

Earn More! new ways to eamn points.

Important Notice of Membership Rewards®
Program Changes
nerfean Bxpresy Effective May 1, 2004, eligible Cardmembers will no longer (MR Message 6133)
et a MEMBERAMIE accrue two Membershiz Rewards points for virtually every
!i j |8 dollar charged at stand-alone hardware and home
{ H H 5 improvement stores. Instead, Cardmembers will accrue one
point for every dollar charged at such stores,

Fmrmmwmpmnmmﬁm&snu Prefemred Rewads Green & Gold, Rewands Plus
Gold Financial, ONE Fru-naummul Plalraan Ga.n:l Platinum
MGNFMAMWEWEM Goid and Platram Cands mr[m
Gm will cenlinus 1o Accnue fwe points for d:ﬁrduLMmU'aLr.&mag.H i'and-akm
supermankets, drugsiores, gas stations, he LS. Fn;;.l.ngm
purchases of wirsiess Hime Bearus ooy con point por dollar,

Mortgage Rates Are Low! Earn Thousands of

Points!

If you're looking to buy a home or refinance gﬂur mortgage, Contact us today! Visit
American Express Morigages can save you hundreds of mﬂ'ggﬁ:g’:mﬁ
dollars a month in morigage payments. Flus, youcangeta  {35p-AXP-1008. Use
sama-dag loan decision and earn thousands of Membership  affer code C69.

Rewards® points. (Bonus ID S208)

Marigage lcars are provided by American Esq:ru-:ﬂu.nk, FSB, an FDUC-insured lecoral pavings basi.
Amate:an Exgeeaa Bank, FS3, s an Amarican s company and an Equal Housing Londer.
Tubuﬁ'gbuhamnmmmmmtud nmemmqumum“ﬁm
nlurq‘ﬁﬁacmwn12m;¢nuinrmrg$w,m|nbwhuihnnw]mPmﬂm]ba-ﬂadiﬂlﬂ'pw
e 10 1o 12 woeks allor your loan bus been approved and closed. Bonus 10 5208,

Continued on reverse
Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01726641
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|| PageGofs

Celebrate with Savings!

During the month of May 2004, Staples is celebrating its 18th To radeem visit www.
anniversary with savings on everything from pens and PDAs ~ americanexpress.com/
to document storage and digital cameras. Redeem 1-800-AXP-EARN
Membership Rewards® tﬁaints for Staples Awards and enjoy  (297-3276) or

that was easyr month-long specials in the store, through the catalog or www.Slaples.com

online at www.Staples.com. (MR Message 6308)

Staples--that was easy.

Attend Golf School at Hilton Head!

Experience world-class golf instruction from Golf Aﬂﬂdem; of Toredeem Membership
Hilton Head at Sea Pines. Redeem Membership Rewards Rewards points visit,

gaints for golf instruction from Class A PGA professionals! mm,fmr:d " Drﬁ.ﬁﬁ““
chool sessions include instruction, personalized 1-B00-AXP-EARN

improvement manual, lunch, and more. Schedule a one-day (297-3276).
golf school for 50,000 Membership Rewards points, a two-

day golf school for 100,000 points or a three-day golf school M Message 4172)
for 175,000 points. Please call 1-843-785-4540 or visit
www.golfacademy.net for more information.
Escape to Paradise with Hawaiian Airlines
Transfer Membership Rewards® points to Hawaiian Airlines  To transfer Membership
today and choose from eight mainland U.S. departure cities ~ Rewards paints visit
) for flights direct to Honolulu, Maui and neighboring Hawaiian  omirewarde o chll -
HAWANAN Islands and the South Pacific-destinations on Hawaiian 1-800-AXP-EARN
e AIRLINES Airlines. Join HawaiianMiles at www.HawaiianAir.com (297-3276).
o e or call 1-800-367-5320.
{MR Message 4438)
Go to Space with Membership Rewards®Points!
Space Adventures, the world's leading space tourism To redeem points, vist
company, offers a wide range of luxury adventures including  For-amareanexpress.
Zero-gravity, edge of space and sub-orbital flights. 1-800-AXP-EARN

Experience the feeling of weightlessness or see the curvature (207-3275).

of the Earth while traveling at twice the speed of sound.

Redeem Membership Rewards® points o use toward these (MR Message 5209)
amazing flight experiences. For more details, visit
?T'.;;Jé;?aeeadventurea.cnm or call 1-888-85-SPACE

Introducing a Nike Golf Exclusive

Nike Golf would like to introduce the Tiger Woods package  Redesm now at

for 55,000 Membership Rewards® points (NIKE20). This www.americanexpress.
w1k e @ o o ¢ exlusive package features the Nike Ignite Driver, a dozen e s or ool

Nike One Golf Balls and The Upper Deck Tiger Woods (297-32786).

special collectible tin trading card set. This offer is only

available while quantities |ast, (MF Message 4221)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.
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PAoazounk Nurmbser Closing Date Page 7ol B
H— 000t 3000 o5/ 1/04

o= i
Share the Benefits of the Platinum Card® TO SPERY, S I e,
Give someone close to you an Additional Platinum Card. They can '
enjoy many of the unique Card member benefits you are currently (CE 104345)
entitied to as a Platinum Card member, such as the International
Airline Program, the Fine Dining Program and Platinum Card®
Ceneierge. What's more, they will benefit from the convenience of
world-class American ress Customer Service--24 hours a day.
The annual fee for each Additional Platinum Card is $175.
Tarms, Conditions and Restrictions apply. The Additional Cardmembear must be 18 years or.
alcar, and must have never had a defaulted account with American Express. Any account
you have with American Express must not ba in default.
Los Angeles Baseball Tickets and Suites Now on Sale ol iy
As a Platinum Card® member, you can enjoy professional baseball in  pyrehase your tickets,
Los Angeles this season--from plush seats located between the or visit
dugouts behind home plate or a qzlvate luxury suite that Wﬂlamﬂﬂw;tmm&
accommodates up to 20 people. Tickets include premium parking il e
passes.
(CE 104420)
All sales are final and ncnrefundable and resale is prohibited. Details and prices are su
to change. Suites and tickets are available on a first-come, first-served bacis. All ticket
orders are subject to service charges. Paymant must be made using the Platinum Card
from American Express. Ticket imits may apply. Availability is limited.
Earn Double Points on the Platinum Card® For mors information, oull

Earn double Membership Rewards® points for your purchases when g;ar{:ﬂp;amatcm Customer

you use your Platinum Card at supermarkets, drugstores, gas 1-800-525-3355.
stations, the U.5, Postal Service, and to pay wireless phone bills.

Double points for everyday purchases is an ongoing benefit of your ~ (CE 104419)
Platinum Card membership. Anc you'll continue to earn one point for

virtually every dollar charged to your Platinum Card when making

other purchases.

Offer applies at qualifying stand-alona drug stores, gas stations, and the U.S. Postal
Service. Mot valid in the depariments of sLpersiores or warehouse clubs. To pay your
wirgless phone bill automatizally, please call your wirsless provider.

International Airline Program - 2 Fly for the Price of 1 Make your feservations
With the International Airline Program, a companion can fly with you mmg 1-800-443- -}'2.,,
aboard one of our participating carriers when you make your refer your travel agent to
reservation through PTS. Just purchase a full-fare First Class or PTS.

Business Class ticket with PTS and you’ll receive a complimentary

ticket with the same itinerary as ";rour own. There's no limit to the (CE 104447)
number of times you can take advantage of this benefit and

practically no limit to your choice of international destinations.

Program Terms and Conditions EFI‘DJ]L For full program information, visit
www.americanexpress.com/platinum.

Carry the TravelFunds® Card from American Express e Exarasa 1
Wheneverci,mu travel, consider taking the prepaid, reloadable accepted at"ﬁ{[ﬁnm of
TravelFunds Card from American Express--instead of cash or debit places that accept
cards. It's safer than cash and is a convenient way to carry money American Express.
while you travel. Unlike debit cards, it's not linked to your bank mzﬁl"%ﬁ:g’” -

; ; d press.
account and you'll have access to valuable travel services such as com/buytic or by calling
passport/credit card replacement assistance.* 1-888-412-6945.

Proof of TravelFunds Card purchase may be required. Credit card replacement assistance  (CE 104424)
is for major bank-issued credil cands only (nol retail store, gascline, calling cards, atc.).

*Feas for passport/credit card replacement are the sole responsitility of the customer. ATM
;aw;;;ﬂsmplm Terme, visit www.americanexpress.com/buytfe or call

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the me?chant that you meet these criteria. qualltying BY respaniing ¥

EFTA01726643
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American Express® Gift Card - For All Occasions American Express® Git
The American Express® Gift Card is the perfect solution for all of your  ~Brenaid

gift-giving needs. Whether buying gifts for your loved ones for
Mother’s Day, Father's Day or special events like graduation and
weddings, the Gift Card makes a perfect gift for any occasion
because it is accepted all over the place.” The Card is available in
dencminations from $25 to $500, and is packaged in a gold envelope
with a personalized message card.**

"Accepted at millions of retailers and restaurants throughout the U.S. whare Amerizan
Express is accepted. **Card and shipping fees amﬂy. or complete Terms and Concditions,
please visit www.americanexpress.com/bestgift or call 1-877-AXP-GIFT.

Now A:ceptin% the American Expresé‘ﬁ Card!

- Accapted in millions of
restaurants and retailars in
tha U.S.

- Funds never expire

Available at:

Www.americanexpress.
com/bastagift or

tonebridge Life - Need financial security for your family? Check out
what Stonebridge Life can do for you. Call 1-800-362-6900 or visit
www.takingcarelife.com.

Despatch of Southampton Moving & Storage - Local and overseas
moves. Full-service storage facility. Southampton, NY. Call us at
631-283-3000 or 1-800-827-MOVE. www.despatchmovers.com.

Famous Footwear - Now finding shoes is made more convenient
than ever, because we welcome the American Express Card. Fora
store near you, call 1-800-40FAMOUS.

If there are other |l:vlax:as
where you would fike to
see the Gard accepted,

@ase call the Customar

rvics number that is

located at the top of your
statement or the number
that iz on the back of your
Card.

(CE 104361)

Use Your Card to Help Sick Children and Their Families

Use your American Express® Card at participating merchants from
Mother's Day to Father's Day 2004 and we'll make a donation to
Ronald MeDonald House Charities. Donations will help families stay
near their sick children while they'ra getiing treatment. So please
Make Room to Heal and give thousands of families the healing
comfort of a home-away-from-home when they need it most.

For a list of participating
merchanis, and to learn
more, visit Www.american
axpress.com/makeroom
toheal.

(CE 104411)

Offers are made onl

disclosing to the merchant that you meet these criteria.

y to Cardmembers who meet certain qualifying criteria.

By responding you will be

EFTA01726644
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New

6,018.69

S [y T

VR R

Mew Charges § Balance
13,585.60

Please Pay By
06/26/04

Please refer to page 2
for important information
regarding your account

Terms - Payable in full upon receipt of statement. Pay your bill online anytime, anywhere
at www.americanexpress.com/paybill.

For automatic replacement of a lost, stolen, non-received or damaged card, call 1-800-892-3404. For automatic

balance information, please call 1-800-525-3355 and press option 1-1.

Contact us at www.americanexpress,.com or call Customer Service at 1-800-525-3355.

Earn Double Points on the Platinum Card®

Earn double Membership Rewards® peints for your purchases when you use your Platinum
Card at supermarkets, drugstores, gas stations, the U.S. Postal Service, and to pay wireless
phone bills. Double points Tor everyday purchases is an ongoing benefit of your Platinum Card
membership. And, you'll continue to earn one point for virtually every dollar charged to your
Platinum Card when making other purchases. For more information, call Customer Service at
1-800-525-3355. Offer applies at qualifying stand-alone drug stores, gas stations, and the U.S.
Postal Service. Not valid in the departments of superstores or warehouse clubs. To pay your

wireless phone bill automatically, please call your wireless provider.

Activity ™o rEe

e aet. et

£05/21/04 SRAYMENT FIEGEIVEL

B R L
B e

04
3/20/042 . -POL

CORP - NEWYORK.
o

GENERAL MERGHANE

¢ -3 £t . ¥
051 304 POLO.

COM  BB8-475-7674

CLOTHING/APPAREL

¥ Plosse told on the perioration below, detach and relure with your payment §

Payment Coupon

NEW YORK NY 10021-8217
Ii“li]]lIIiItIllt[lllll"l"ll]lltlllI"I.I“‘IIIIIIIIIIIIII"

Mail Paymant to:

LG L TR R LR L L
AMERICAN EXPRESS

P.0. BOX 2855

NEW YORK NY 10116-2855
].l“HIIIIIIIIIIlI:lHl““IIIIIIIIIIIIIII!EIll-lll"lllnnl:lll

00003712934895321000 000425238001398540

Please Pay By:
04

Total Amount Due
$4,252.38

Continued on Page 3

Please enter account
number on all checks and
corespondence. Payable
in .3, Dollars upon
recaipt with a bank in the
US. or mmﬂ order,
ocessable through the
E;.E. banking system.

To Pay by Phone call
1-800-1-PAY-AXP or
1-800-472-8237.

Check here if address or
telephona number has
changed. Mole changes
on reverse sids,

]

EFTA01726645
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Payments: ‘Your monthly statement is payable in full upon receipt. Payments must be in U.S, Doltars and drawn on a
bank localed in the US a:#éamam iuralapc?rrnric paﬁnangﬁ p{amcmlma enclosed envelope with the remittance stub and
the account number indicated on vour check. Do not send cash. Paymenis received after 12:00 noon or on weekends or
holidays may not ba credited until the next business day. Please do not sand past-daled checks. They will be daposited
mml . If payment is made at any other location, there may be a delayin pmmssn#l We reserve the r‘?hﬂ o process
elocironically, at first presentiment and any re-presentments, by transmitting the amount of the check, routin
number, account number check serial number to your financial institution. Your checking account may be debit
as 500N as the same day we receive your payment. If we can not collect the funds electronizally at first preseniment
wamay i2sua a draft E?ahstynurmumfnrma amount of thie chack:
Authorization for Electronic Payments: By using the American Express Pay By Computer, Pay By Phone or any
olher American Express electronic paymenf sarvicas, will be autho E‘lg; American Eﬂ:rass to initiate an
electronic dabit to the financial account you specify in the amount you request. To use Pay Sy Compuier, please
mimmm.mmma:flrlqs&&r% ) ) .
Lost ar St Card: |[fthe is iost or stolan in_the United States, contact us immediately at 1-800-992-3404,
Outsida tha LS., contact the nearest American Express Travel Service Ofice or call us collect at 335-393-1111. You are
fully protected against any fraudulent use of the Card when you notify American Express before it is fraudulently used.
Your masimurm liability is $50 should you fail to its loss.or theft.
Charge Card and Statement Information: The annual fee is_$355.00 for the Basic Platinum Card. The annual fee for
tha Additional Platinum Card is $1 ?s.ﬂnaﬁfm each Additional Gokd Card on the Platinum Card account the annual fee is
.00. Renewal Cards are issued every three years. Ifthe ;gqulsdmaged,wumayhamrtmﬁdemmr
calling Customer Service. The $5 annual subscription fes for Departures magazine is included in the annual fee for
ur Plafinum Card membe: . If you do not wish to receive Departures magazing, please call 1-877-508-3993, Monday
hrough Friday, Sam - Spm EST. You may discontinue your Membarship b;tndtlng Customer Senvice. Be sura to ke
your copy of the charge sfips for companison to your billed charges. The Statement Closing Date is the last dats th
chi and credits are processed to appear on ihie statement. Your account will be Past Due if payment for your =11
m s ;ﬁaﬂn&r;t was received after the closing date. To keep your account currant, pay by the payment due date shown
on
Billing Rights Summary: In Case of Errors or Questions About Your Bill: |f you ﬂ'u'n:aruur bill Iz wrong, %rgl vk
need more micm iﬁr\rbua ut a transaction which agﬁaars on your stalomeant, write or cdll the Customer Sarvica
Fal:l'anmerrt a5 indicated on your paper statement, or click on the Costomer link online. We must hear from you no
ater than Gl days after we sant you the first bill on which the ermor or problem appeared. Although you may telephone us,

dum&auwillnnt BIENVE rﬁh‘ta.
What We N From You When You Have A Billing Inguiry: 1. Your name and account number: 2. The dollar
amournt of the suspacted error, 3. Deseribe the error and explain, if you can, why you believe there is an error. |f you nead
ore [nformation, describe the iqmaml are unsure about. You do not have lo pay any amount in question while we are
invastigating, but you are still obligaled to paﬂg parts of your bill that are not in question. While we investigate your
mq%rn:;ﬂw&um d;pn;:mynua.ﬁ inguent or any action to collect the amount in question. Please refain any recaipls
ur . .

ﬁeﬁal Rules For Charge Card Purchases: If have a problem with the quali urgods or sanvices that
purchased with the Card, and you have tried in good Iya%ﬂin r.::mrrsm'ﬁ\r the problam wilqhurhﬂne ant, you may not hal.rﬁ;

ay the remaining amount due on the goods or services. You have this protection only when the purchase WEE more
han $50 and the purchase was made in your home stabe or within 100 miles of your mailing address. (If we own or operate
the rnaEdnimt.onl' ;e mmlg EI;n.rc:u the rtizsement for the property or servicas, all purchases are covered regardless of
amount or location pur:‘;l .
In Case of Emors or Questions About Your Electronic Transfers: Please contact us by dlicking on the Customer
Sarvice Link onling at www.amancma:srﬁss.mm, ar rog can call us at 1-800-IPAY-AXP for Pay By Phone and Pay

Computer issues, or 1-800-CASH-NOW for Exprese Cash and automatic ﬂaymem isgues. You ean also write to the
Express Cash Operations address indicated on your statement. If you think your stalemant, receipt, or transaction
is merrrbg,’_pdaasa contact us as soon as possible. We must hear from you no later than 60 days afier we sent you
the FIRST staternant on which the problem or error appearad. )
en contacting us: 1. Tall us your name and account number; 2. Provida the dollar amount of the suspected arror;

3. Describa tha Hrnru;rlhairm!fau;gu &ra unsure of, and explain as clearly as fﬂu can why you believe there is an error
orwhy you need mere information. We wil ﬂﬁﬂlnﬂﬂﬂur complaint and cdrrack any error promptly. Ifwe take more than
10 business days to do this, we will credit your account for the amount you think is in ‘emor, 5o that you will have use ofthe
rnuntﬁr during the time it takes us to complSte our investigation. )
Credil Balahce: If acradit balance f{.’iﬂﬁ[ﬂ’lﬂeﬂ "CR") 15 shown on this statement, it T@ants mongey owed to you. You
ma{'mka charges against the credit balance or request a refund, Fequests for refunds should be made in writing to the
Fefund Unit at stomer Service address indicated on your r statement, or click on the Customar Service link
onling. If you do not make sufficent charges against the credit balance or raghuﬁﬁt a refund, we will, within 30 days after
expiration of the sbx-month period following the date of tha first statemeant indizating the Mbﬂa%w E:hac;.stnwu
far the credit balance in your account If the amount is $1.00 or more. Im otice to North ta Residents: If
an account is past due for two or more billing cycles, alate payment fee of 1.75% of all past due amaounts wil be added.

Change of Address

H correct on frent
do not uee

Mame

Company
Mame

Blrest Address

Cily, Sty

Op Code

Area Code and T
Heme Phane [

i C
Email |

4

To Pay By Phone
I-EDEEI-?E-BEE?

Customer Service, Lost
or Stolen Card and all
other services
1-B00-525-3355

24 hours/T days

Car Rental Loss and
Damage Insurance
1-800- -1670

Hearing Impaired

L.I'Q'I??W;- -&Ul}s 1-8950

FAX: 1-B00-625-8080
In MNY: 1-800-522-1857

Travel Emergency and
Worldwide amnnal
gasialanci and Fine

13%9-345-AME}(

Platinum Card Travel
Service and Fine Hotels,
Resorts & Spas
1-B00-443-7672

Platinum Card
By Invitation Only
1-800-321-RSVP

©

Correspondence

Customer Service
P.0. Box 7825 C.5
Ft. Lauderdale, FL
J3325-TB25

Exprags Cash
Operalions

P.0O. Box 297815
Ft. Lauderdale, FL
33328-7815

Payments

P.O. BOX 2855
NEW YORK NY
10116-2855

Providing your emall
address to American
Express will enable

o receve spacial offers,
suited to your needs.

EFTA01726646
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New Activity Continued Foregn Spendie Amodri 3
05/13/04  STE DEVAL, PARIS - 145.43
FRANGE Euro
VOUS REMERCIE DE VOTRE VISITE
0514004 PARADIES WEST PALM BWEST PALM BEA  FL 18.30
+  GIFTMOVELTY/SOUVENIR
0517104 BIZARRE BAZAAR  NEW YORK MY 135.75

JEWELRY/HEPAIR/SALES
GIFT, GARD, NOVELTY AND SOUVENIR STORES

03/18/04 POLC RETAIL CORP  NEW YORK MY 64.09
APPAREL/ACCESSORIES

051904 POLO RETAIL CORP  NEW YORK MY 7,525.28
GENERAL MERCHANDISE

051904  VIVRE NEW YORK MY 247 .67
CATALOG MERCHANTS

05/21/04  POLO RETAIL CORP NEW YORK NY 17380
APPARELACCESSORIES

05/21/04  BRITANNICA SUBSCRP 800-323-1228 IL 1081
ON-LINE SUBS

05/23/04  GUCCI PORTOFING ) 72998

REF# 7100153041470000051 1746 05/23/04

03/25/04  HARRODS LIMITED. LONDOMN UK Pmﬂmmﬂ 14433

UNITED KINGDOM
e Price

mpshm 78.00

05/25/04 THE LIBRARY LOMDON SW3 Mﬂﬁﬁ 122.03
UNITED KINGDOM
RETAIL . ,

05/27M04  MTANYCT BROOKLYN WY 20.00
MV METROCARD

05/03/04 EVE'S PRODUCTS  800-848-3837 MA 152.07
GIFTITEMS

08/03/04  POLO RETAIL CORP NEW YORK MY J429.72
GEMERAL MERCHANDISE

05/08/04 METROPOUTAN OPERA NEW YORK MY 181.00
MET OPERA

Total of New Activity H?::;FB:E;: %%&ﬁzﬁ
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MembePSRHS HEW It s®
Monthly Statement and
Program News

For questions about your “Statement Period
Membership Rewarcs account, April 1, 2004 - April 30, 2004
1-800-AXP-EARN Account activity after this period does not appear on this statement

eors21e)
WWw . americanexpress.comfrewards nt

PagaS5cf 8

American Eapress®
-'I? _: MEMBE Fi_'E: H.IE

RENAD

R 44,115
American E
m"ﬁﬁm ’%ﬁm Puoints are available when charges are
PO Box 297813 paid in full and all your accounts are in Everyday Spend Points| Eam Double Peirts for il
Fl. Lauderdale, FL 33320-9785 good standing. eamned this period:| your Everyday Spend-
Avaliable points include everyday grocerias, gas, pharmacy
spend points.
Account_ﬁummary Opening points balance 42 086
Mew points earned +2,028
Points transferred or redeemed 0
Reinstated points and adjustments 0
Mew points balance =44115
New Points Earned ot Ponts Actt
04/01/04 - 04/30§04 Points Activity On Eve Spend Bonus Points pirts Activity
Eligibla C:?rgas "yday Faints Awarded Per Card
Blatinum 1,897 132 0 2,029
Totals 1,897 132 0 2,029

Marricorship Aewards ponts camed b Iransfierred or redesmed as as all enroded Card sencoants ana in standing. Poinis fransiemed or

] o garnct ba *hﬂﬂn program. Forfeited polnts gﬁbbuhﬁmum: fea by calling the numbaer provided beloa,

Eligitle Cord charges are sutlined in the Momborship Rewards program Tems and Condions in your Membership Rewards Guids, ¥ you have questoss
plzase visit WwR.america neupre s commewards of call 1-B00-AXP-EARN (297-3274). From overceas, cal collect 305-B16-2788.

Earn More! new ways to earn points.
Exciting Vacation Activities from Your Reward®

This summer use Membership Rewards® points to
experience g!!lyyuur vacation destination has to -:::ﬂna;;. ‘u"u't‘lth the
Your Reward® program, you can experience a golf or tennis
REWARD lesson, the view from a hot air balloon or settle in for a meal
Eﬂparad by a personal chef. No matter where your travels

ke you, the Your Reward program can design something
just for you.

McCormick & Schmick’s Seafood Restaurant
Sails Into New York

MNow you can enjoy McCormick & Schmick's in NYC, located
CCORNHCK at 1285 Sixth Ave at 52nd Street.The menu changes daily,

each day offering more than 30 varieties of fresh seafood,
& CHNHCKS ‘I'|=.~a=tl.1rir15;‘r more tﬁan 100 freshly prepared items, establishing
McCormick & Schmick's Seafood Restaurants as the Fresh
Seafood Authority. To find a McCormick & Schmick’s near
you, visit www.McCormickandSchmicks.com or call
1-B88-344-6861.

SEAFOOD REST&URANTé

Fly to the Caribbean with Air Jamaica!

Enjoy legendary Lovebird Hospitality on the airline voted
Wiorld's Best to the Caribbean for six years in a row by
@ahfamdaa~ "World Travel Awards'l Redeem 35,000 Membership
s Rewards® points for economy-class travel to Jamaica or to
any of Air Jamaica's Caribbean island destinations including
Antigua, Barbados, Bonaire, Curacao, Grenada and St.
Lucia.

Visit www.american
express.com/rewards
or call 1-800-AXP-EARN
(297-3276) to redesm
paints.

(MR Message 9487)

To redeem Membershi
Rewards® paints for $50,
$100 and $150 certificates,
vigit www.american

ress.com'rewards or
call 1-800-AXP-EARN
(297-3276).

Call 1-800-523-5585 for
reservations or visit
www.airjamaica.com.

(MR Message 0376)

Continued on roverse

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be

disclosing to the merchant that you meet these criteria.

EFTA01726649
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American Expresa®

Page 6 of 8
Double points on your next family vacation!
Earn double Membership Rewards® points and get family Go 1o www.seaworld
vacation when you book and pay for an adventure vacation mz';?&ﬂ&man .

SeaWorld.

ADYENTURE PARKS

at Sea World, Busch Gardens or Sesame Place between
6/1/04-9/15/04, for travel by 12/31/04. Create a customized
vacation or choose one of the featured packages.

COM OF WWW.sesame
placevacations.com,
enter code AXPFUN

Cusd, Sam Antonls, § £a8 g and plan your rip.

(Bonus |0 6625)

To efighie to eam bones poinfs, you mest ba enrcled in B8 Membership Rewards program o e fime of

E;':r:i;?ﬁq‘p Pt Ao w65 weeke shes Chisgee sas ot Yo il Bbesd Boris

Introducing the Krups Duothek Stainless Steel

Therm

Krups would like to introduce the Ducthek Stainless Steel Redeem now at

Therm (FRM359) for 31,000 points. Make coffee and tea at mﬂ:?d?gf“m"

the same time! The Ducthek Stainless Steel Therm has two
independent brewing systems, perfect for making regular
and decafl coffee or tea and coffee, Two double-insulatad,

call 1-800-AXP-EARN
(297-3276).

eight-cup thermal carafes keep coffee hot for hours. The (MR Message 1465)

Duothek has Krups Deep Brew technology to provide you

with coffee full of rich, robust flavor, Available in Stainless

Steel.

EEI:LS and Snacks Available for Purchase on

=3

High-quality meals and snacks from names like Atlanta Mot already a SkyMiles
ADeka Bread Company and Savorings are now available for b e oy fodaly at
SkvMi . purchase in Economy Class on Delta flights lasting 3.5 hours  1.ggg-323.-2323

v iles or more in the continental U.S. To see a menu for your next
flight, go to “Inflight Dining" located in the Trave! section (MR Message 2342)

www.delta.com. Transfer Membership Rewards® paints to

SkyMiles® today and bock Award Travel on Delta,

2x Points-Greeting Cards from Gallery Collection

Stop running To The Store! Order premium quality greeting

Browse our selection of

cards at low, Direct-from-the-Publisher prices. Earn Double ~ Brinday, Hofiday and Al
Membership Rewards® points on all orders from June 1 to www.gallerycollection.
August 31, 2004. com/amex or call

To be elghle io eam bonus poiris, you must ke enralled in the Membership Aewasds progiam al the time of
purchase and yow musi chage your puichase on an , enrolled Amefican mgﬂud.ﬂan.n

irts will be oredited to Membeiskip Aevards actounl within 848 wesks aller charges appear on your
iling stalement. Bonus E-:.BH.

Free Nights Start at 10,000 Priority Club points!

Reward yourself and redeem points for great stays at any of

(201) 641-0700 lor a
catalog.

{Bonus ID 8684)

WVizgit www.amercan

the more than 3,500 hotels worldwide in the Priority Club SDIASS COMTINBAS Or
Rewards family of brands. From vibrant city centars to ﬁj;%?ﬁ:;;“
preferred resort destinations, there are choices for virtual Membership Rewards®
every travel occasion. The Priority Club Rewards family o points.

brands includes InterContinental®, Crowne Plaza®, Holiday (MR Message 6452)

Inn®, Holiday Inn Express®, Staybridge Suites® and

Candlewood Suites®. Free nights start at 10,000 Priority Club
points,

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these eriteria.

EFTA01726650
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CustomExtras*

e

Fage 7ol B

Women's Professional Basketball Tickets Now Available

Catch the excitement of professional women's basketball at Madison
Square Garden in New York City for this 2004 season. As a Platinum
Card® member, you have access to single-game tickets for the entire
regular season. Seats are located in the first five rows of the arena.

All zales are final and non-refundable and resale is prohibited. Details and prices are
subject to change. Tickels are available on a first-come, first-served basis. All ticket orders
are subject 1o service charges. Payment must be made using the Platinum Card from
Amesican Express. Ticket imits may apply. Availability is imited. Tickels will ba sold in
pairs.

Purchase your tickels

today by calling

1-800-321-RSVP

Bam to 11pm E3T,
days a weak) or visit

www.americanexpress,

com/luxurysuites

for more infarmation.

(CE 104476)

Earn Points When You Pay Your Bills Automatically

Do you know that when you pay your wireless phone bill
automatically with the Platinum Card® you can earn double
Membership Reward® points automatically, too? Automatic Bill
Payment is the simple way to consolidate your payments and make
sure that your bills are paid on time. Enjoy the time-savin
convenience of paying your bills automatically with your Card, You
can even continue to receive a paper statement of your bill from your
service provider to keep for your racords,

Terms and Conditions apgly.

To get started, visit

W americanexpress.
comiabp34 for the links
and phone numbers of
service providers who
accept the Card for
automatic bill payment.

{CE 104475)

Now Acceptin%the American Express® Card!

ooseberry Patch - Where you can find all the comforts of home.
Shop online at www.gooseberrypatch.com cr call 1-800-854-6673
for more information.

Montauk Home Center - A friendly staff to help you with your
plumbing specialty/hardware, lumber service and all building needs.
94 Industrial Road, Montauk, NY. 631-668-6800.

If thare are other places
where you would like to
see the Card accapted,

sase call the Customer

envice number that is
located at the top of your
statermant or the number
that is cn the back of your
Card.

(CE 104481)
Arcade Department Store - 30,000 items including bed, bath,
kitchen, toys and clothing. Located in the Historic Whaling District at
14 Front St. Greenport, NY. 631-477-1440, L
Give American Express® Gift Cheques Today! To find your nearest
Give American Express Gift Cheques for any occasion--Father's Day, g?ﬂ;ﬂiﬁﬁjﬁm
weddings, birthdays, graduations or even just to say, "thank you". 1-888-AXP-D084,
Unlike store gift cards or certificates, American Express Gift Cheques (CE 104471)

have no expiration date and are available in a variety of prepaid

denominations.* Gift Cheques come elegantly wrapped in a

%t:-ld envelope and you can include your own personalized message.
ift Cheques are available for purchase at participating American

Express Travel Services locations. Ask for them today!

*Dencminations are available in $25, $50 and $100. For complete Terms and Conditions,
call 1-B88-269-6669. Gift Cheques are available for purchas&;:;ganidpﬂiing American
Exprass Travel Senices locations using your Amearican Expr Card.

Earn 7,500 Membership Rewards® Bonus Points

As an American Express® Cardmember you are entitled to many
benefits including exclusive access to an experienced financial
advisor. Enjoy a complimentary nitial consultation with an
experienced American Express financial advisor-a seasoned
professional who can offer you financial advice on investment
slrate?les. tax planning, and much more. After your initial
consultation, you will receive 7,500 Membership Rewards bonus
points.,

Offer valid to new American Express Financial Advisor clients only. American Express
Financial Advisors Inc., Member NASD. American Express Company is separate from
American Express Fimancial Advisor Inc. end is not a brokar-dealer.

Allow an experienced
financial adviser to help
you achie a},;nur personal
financial goals. Just cal
1-877-496-4761 toll-free
to be referned lo a
fimancial advisor in your
area.

(CE 104453)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be

disclosing to the merchant that you meet these criteria.

EFTA01726651
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Share the Rewards - The American Express Donation Site 100 your Cird i doete
Charitable giving is now even easier when you use your Card atthe v amencanexpress.
American Express Donation Site. com/donate.

Make a donation to any of over 850,000 U.S. charitable organizations, (CE 104469)

You can give to multiple charilies in one transaction or set up
Her.urrinﬁ; Donations to a favorite charity. Donations are tax
deductible and you will receive an instant e-mail receipt for tax
purposes.

Offers are made only to Cardmembers who meet certain qualifying criteria. By respondi ill b
disclosing to the mal:'chant that you meet these criteria. qualifying 8. By responding you will be

EFTA01726652
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‘Membershi
~_Points A

Platinum Card®
Statement of Account

8t 05/31/04, when charges, due.are paid in
full'and all accouints e 1n good stanidirig,.

Clesing Dl
New Please Pay By
Pravicus Balanea § Mew Chapes § Balance $ 07/27/04
4,252.38 4,891.37 4,795.97 Please refer to pages 2

far impartant infarmation
regarding your account

Terms - Payable in full upon receipt of statement. Pay your bill online anytime, anywhere
at www.americanexpress.com/paybill.

For automatic replacement of a lost, stolen, non-received or damaged card, call 1-800-992-3404. For automatic
balance information, please call 1-800-525-3355 and press option 1-1.

Contact us at www.americanexpress.com or call Customer Service at 1-800-525-3355.

Let Concierge Make Your Summer Activities Special .
Platinum Card® Conclerge can help you with virtually any request, at ant;r hour, anywhere in the
world. Have Platinum Card Concierge secure reservations at an international or domestic
restaurant for a special cccasion or upcoming trip, locate goods and services unavailable
locally, research entertainment options, arrange for special gifts, and much more. It's like
having a personal assistant with you while at home or while traveling abroad. Call
1-800-345-2639, option 2.

Activity "

MEIMAN MARCUS
FLAT 187.00
08M12/04 POLO RETAIL CORPORATPALM BEACH  FL 44202
GENERAL MERCHANDISE
08M7/04  ALLIANCE DUTY CAROLINA PR T 3750
Deseription
GENERAL MDSE

A

¥ Please ioid en the parfaraion below, Setach and relurn with your paymerd Continued on Fage 3

Pleas « [Please enter account
Payment Coupon — edﬁ?ﬂg‘ number on all checks and
corregpondance. Payable
i U.5. Dollars upon
receipt with a bank in the
U.S. or monay order,
ssable through the

Total Amount Due U-S- banking system.
$4,795.97 To Pay by Phone call
1-800-I-PAY-AXP or
NEW YORK NY 10021-6217 1-B00-472-6257.

Ijljl]]]!:l"llIIIlIlIiI"I"IIHEIlI1I1"IIIIIIIIII|H|I!II" Check here if address or
telephona number has

changed. Mole changes

Mail Payment fo: L Ll s DAL L LR Ll O TEVERSE S
AMERICAN EXPRESS
P.0. BOX 2855 []

NEW YORK NY 10116-2855
(PP 1 Prereey 1P 1 8 P PP P TP
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ts: Your monthly stalement is ]:a:.ratﬂe in full u n |::t Payments must be in U.S. Dollars and drawn on a
k located inthe LS {amapt fﬂral pﬁm inthe enclosed envelopa with the remittance stub and
the aceaunt number i l-,ru and r:ash Payments received after 12:00 ngon or on weekends or
haolidays Jﬁmm“ﬁd'm‘ﬁﬂmﬂmﬁ I.Ilsmeas tay Haasab:éundsﬂndpnstdntﬂdﬂ:ﬂa Thi h:ﬂ]l:elitaa posited
upon race ayment i m any cther location, there adelay in processi TESENVE nass
Cosly. al first ment and any re-prese amount of the ¢ I%Egi% ggﬂlﬂ;ﬂ

numbar, amuunl n.um check serial number 1o your ﬁnannlal mb{m.rhnn "rmr checking unk may ‘tgg

as soon_as the same day we réceive your payment. If we can not u.@;u pﬂasanlmnri'

wemay issue adraft nstyauraooourtfnrlhn a.mnurrtufthnd'li{:

Authorization for Electronic mip' using the American E B:.r Gnmputﬂr Pay By Phone or any

cther Amaricun Exﬁ;eaa elactrum:.- payment sevice, you will ba ua& E lo iniiate an

m financial au:ml.m! you specity in amuurrt yuu mq To us-e Fa.y y Computer, please
ww

Lost or Stolen {:alﬂ t the Card i& lost or stolen in_the United Stales, contact us immedi at 1-800-052-3404,
Cutsida the U.S., contact the nearest American Ex Travel Service Office or call us collect at -1111. You are
fully protected against any fraudulent use of the Gard when u |'||:.\t|I:|r American Exprass bEFnra it is fraudulently used.
Your maximum liability is $30 should you r:mrﬁmnslm
Charge Card and Statement Informati annual fes s $395.UU for the Basic Platinum Card. Tha annual fea for
the itional Platinum Card is $175.00and for each Fn.ddlhnnal Gold Card on the Platinum Card account the annual fee is
Renewal Cards are isguad gvary thres yaars., | thaﬁrdguaarry is damaged, you may have it replaced sooner
Customer Service.  The $5 annual sibscription fee for Departures magazine is included in ihe annual fee for

rPI num Card membarship. It dunutmshtnmc:am Departures magazine, please call 1-877-509-3993, Monday
rough F"daﬁqegam Spm E ay discontinue yvour Membership by calling E'USIEHTHI' Service, Be sure lo
}wroup-yn Margaslupsfnrmmpammtuynwuradmarges The Statement nﬁnntesthelastdarte
are processedto ?paar statemant. Your munlwll ba Past Due élgge*mus
statemarrt was received afier the closing da;l;e To keap your account current, paybythﬂ pl:.-manldl.m
Bilr?r!g HIgI_:%s SummH In cas& of Erfors or Questions About Your Bill: If you thnn b-ll:awrnng. Gl'lfym
need mare | transaction which appears on your statement, write o the Custom

cepariment as indicated on your papermtnmm or click on the Customer Sarvice link nnlma We must hear rrum yOu no
Ia‘tihr than &0 dajrs aﬂnr wo mnt yau the first bill on which the error or problem appeared. Although you may telephdne us,

dorlaqsnwi ‘yourﬁ

au When You Ha'ua A Billing Inquiry: 1. Your name E;. t number; 2. The dollar
mnuntnfth&mspa[:mdmmr 3. Describe the error and ex aln |f1,n:|u can, why you believe t iz an armor. If you need
mare information, de he item am unsurﬂ about. You donot have to ?ay any amount in question while we :r.ra
imvestigating, but am stlll pa1{ parts of '_mur bill that are not in question. While we investigate yo
mquqr, wbicann repart you as aimany action to collect the amount in question. Please retain any rampts

IB1 HMFN' Charge Card Purchases: If ave a problem with the quality of goods or services that
I:"E”:asEh‘.!'n'«.I'i'[I'l.t he Card, mdmhmﬁdmg“ﬁ“lnmﬂhawﬂemmﬁ%ﬁn ant, m nothmrg%n
&ay tha mmamlng ampunt dus on the goods or sarvices. You have this protection only when the WES more
ﬁu rchase wmmaﬂ&mhnmsﬁamwﬂm1mmhs of your mailing address. (Il we own or
the mmhanl, or if wa mailed you the sement for the property or services, all purchases are covered reg of
amount or location of purchasa.
In Case of Erors or uuﬁﬂnna About Your Electronic Transfers: Please contact us I:q.u:lfclu on the Customer
Service Link online at www_americanaxpress.com, or you can call us at 1-800-IPAY-AXP for P IE:( Phone and Pay
Computer issues, or 1-800-CASH-NOW for Emraaa Cash and automatic t issues. "r’nu can also write lo the
E:prass cash Clpaf & address indicated on your statement. If think your statement, receipt, or transaction
ntact us as soon as possible, We must hear from you no later than 60 days after we sent you
mFIH 1 aleentca e the probiem or error appeared.
contacting us: 1. Tell us your name and account number; 2. Provide the dollar amount of the suspected emor;
3. Describe the error or the tramfn%u are unsure of, and explain as dearly as recrm can why you balieve there is an error
cr why you need more information. We will investigate' r complaint and cor error promgptly. If we take more than
10 bumasada to do this, we will credit your accou fnrma amount you think i mmem:r.su that you will have use of the
I'I'I-EI!'IEH during III'I‘IHTH‘.EHBS us bo complete our i
Balanca: If acredit balance (designated % sﬂmnmlhlsstalemﬂnl it represenis money owed to you. You
may make charges against th\a credit balance or requést a refund. Reguests for refunds should be made in writing 'I:J'th&
nd Lnit at the Customer Service address indicated on w.r paper statement, or click on the Customer Service link
cniine. If wudn nok make sufficient charges w credit balance or request a refund, we will, within 30 days after
expira:mnnfma six-month pemndrulwmm the of the first statement indic Iha cmduthalmm issue a check to you
the credt balance in your aceount if the amount is $1.00 or more. Important Nolice to North Dakota Residents: If
mmuntspmmg fior two or more hilling eyeles, alate payment fee of 1.75% of all past due amounts will be addad.

Change of Address

I corres! on front
do nol use

Company '
Nami
Streat Address

Tip Code

JArea Code and
Home Phone

Area Code and
Wik Phare

Customer Service, Lost
or Stolen Card and all
other services
1-800-525-3355

24 hours/7 days

Car Rental Loss and
Damage Insuranca
1-800-338-1670

Hearing Impaired

R TBo0s

¢ 1-800-221-9950
FaoC: 1-800-695-9020
In MY: 1-B00-522-1857

Travel Emergency and
Worldwida Personal
Assistance and Fine

Dinin
-345-AMEX

Platinum Card Travel
Service and Fine Hotels,
Resorts & Spas
1-800-443-7672

Platinum Card
By Invitation Onl
1-800-321-ASV

=

Comespondence

Cuslomer Service
P.0. Box 7825 C.8
Ft. Laudardale, FL
33320-T7825

Exprags Cash
peralions

P.0. Box 297815

Ft. Lauderdale, FL

33329-7815

Payments

P.O. BOX 2855

MNEW YORK MY

10116-28355

Prowidi email
addmssn?nw

Express willengble
to recaiva spacial
suiled to your needs.
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New Activity Continued hncs3

0641 B/04 BLOOMINGDALES NEW YORK WY 105.01
MENS SWIMWEAR

D&/ 8704 AT&ET WIRELESS HEW YORK MY 43.44
000000000000000G0007085

061904  CLUB MONACD MEW YORK MY 95.59
GEMERAL MERCHANDISE

D&/ 9/04 LUIMICHN SOUARE MAGAZINMEW YORK NY 17.98
BOOK STORE

06/20/04  BARMEYS NEW YORK 660 MADISON  NY 526.83
SALES

0B/21/04  BRITANNICA SUBSCRP 800-323-1228 L 10.81
ON-LINE SLIBS

06/23/04 BERMARDUS LODGE CARMEL CA 100.00
ROOK RESERVATIONS

06/29/04 SPIRIT INC 505-382-2677 WM 104.55
03 CLOTHING

06/25/04 MINERAL AND FOSSIL GSANTE FE MM 110.42
MINERALFOSSIL

07 /0204 LansCrafters 004554SANTA FE B 330.68
SPECIALTY RT

O7/06/04  POLD RETAIL CORP  MEW YORK NY 119.48
GEMERAL MERCHANDISE

O7/07/04 DELTAAIRLINES MNEWYORK NY 207 .60
From: To: Carrier: Class:
WEST PALM BEACH FL _ J F KENNEDY AP NY DL BA
Ticket Number: Date of Departure: 07/07
Passenger Nama:
Dacument Typea:

O07/07/04  DELTAAIRLINES NEWYORK NY 207.50
From: To: Carrier: Class:
WEST PALM B J F KENNEDY A/P NY DL EA
Tickat Mumber: Date of Departura: 0707
Passanger Nama
Document Type:

Q70704 DELTA AIR LINES  NEW YORK  NY 207.60
From: To: Carrigs: Class:
LAGUARDIA | WEST PALM BEACH FL DL BA
Ticket Mumbar Date of Departure: 0707
Passanger Mamea
Documsnt Type: KET

07074  DELTAAIRLINES NEWYORK NY 20750
From: To: Carriar; Class:
WEST PALM BEACHFL J F KENNEDY AP NY DL BA
Ticket Muember; Date of Deparfure: OF 0T
Passenger Mame:
Document Type: ;

07 f08/04 PETRA OF PALM BEACH W.PALM BEACH FL 41,34
CLOTHING-WOMEN'S REA
WOMEN'S READY-TO-WEAR STORES

070804 BCBG #646 WEST PALM BEACH FL 238.50
APPAREL ACCESSORIES

07/053/04* BAGGAGE INSURAMNCE PREMIUM 9495
TKT NO. 0062114562903

070904 BAGGEAGE INSURAMCE PREMILIM 895

TET NO. 00621146382916

Continued on reverss

EFTA01726655
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New Activity Continued Amaants
07/09/04* BAGGAGE INSURANCE PREMIUM 8.95
TKT KO.
07/09/04* BAGGAGE INSURANCE PREMIUM 8.95
TKT NO.
07 004 VIRGIN ATLANTIC AIR NORWALK CT 194 692.20
From: Toe Carrier: . Class:
LOMDOM HEAT Met Available Vs BW
Tickeat Number: Date of Departure: 07/11
Passengsr Mame:
Deocumeant Type:
07004 CHARLES DAVID #24 PALM BEACH GARD FL 95.40
SHOE STORE
07004 IMPROV CITY PLACE WEST PALM BEACH FL 139.20
GOODSASERVICES
071004 VICTORIA'S SECRETFALM BEACH GARDENSFL 394.32
Women's Apparel
07104 EXPRESS MEW YORK MY 17163
EXPRESS APPAREL
Total of New Activity Pmﬂ;‘ﬂ .;?Eﬁﬁi m%:g;
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Please detach here

Travel Insurance Premium Refund Form )

If you have been charged an insurance premium for one of the reasons lizled onthe back ofthis form, please

H provide the information requested and 2) checkthe reason for your refund, Attach addtional pages if necessary.
ease deduct the total premium refund from your payment and retum this form with payment. i )

In order to receive a refund you must fill out this form completely. Failure to do so may result in a delay in

El‘ncﬂssing or a denial of your request. If you are claiming for an uninsured person you must indicate
is/her name on the back of the form.

Vendor Hame mh‘ﬂenhl Ticket/Renta Wonth Ellled Na. of Premlums Program Premium Amotnt Totl W
urit renment Mo, - e

ZEAIring? i BaT4.20. Mar, Alrflight: 5450 845

Total Mo, of premiums

Use the back of this form or altach additional pages for additional premium refund requests.

Flease check the reascn for nequest Menefane airine services chaige (excess baggags, linerary changs, Uininsuared cas sl vehicls Total Refund Regaested
Em““ggm' Dwgrad-l,mhﬁm\utany ather non-&i lranms panation chavge). Dhg.wpumurm:dmmﬂ s
FEVBRDE B your patund i UninsUied PETEER [EOMBERE GEvar EhAN yoursel, your spouse, your Tova of micee prermium changes for
L“hfﬂm'm:' Dmﬂrhdr i Linder E:G;:ioryw z%iﬂ‘rmﬂ:l-‘n mem
spalses of depl iirgn uncar age=3"). "
* For MY readenis only, under age 19 - Dgxmlldmrmﬂ
DNM'MJ"L‘“’M Cthaer chauges unrelated bo the
(g, charter), me rental {eg. gas).
[J<ancatod rp. (] Gar rental in an exchuded counry

EFTA01726657
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Acocur Number
I R et

Enrollees are due a premium refund if premiums wnramargad for cancelled trips, uninsured persons (someone
other than [yaursaﬁ, BpOUSE, dagandmtmuldmn undarage 23" or Additional Gardmembers, their spouses, or
dapendant childran undar? 3*), itinerary changes, upgrading of class, non-scheduled airling flights, excess
baggags cr any ather non-air irangportation charges. Enrcllees are also due a premium refund if pramiums were
billad for a cancellzd car rental or no show, an uninsurad car rental wehicle, if two premiums were changad for the
same car rental, or other chasges unrelated to the actual car rental, if premiume were billed for acar rentalin an
excluded country.

* For NY resients only: Dependents under the age of 19 are oovened for Automatiz Flighi insurance,

Uninsured Name
Relationship to You

Vendor Name HEIIII‘IHIII mn. Month Bliied Mo, of Fremiums | Frogram Premium Amount Total

EFTA01726658
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Monthly Statement and Page 7 of 9
Program News

American Ezpress®

For quoetions about your Statement Period ?‘""":u._:_uuus.lrf_:rfjbn:
Sivership Rewards accounl, May 1, 2004 - May 31, 2004 N W
ﬁ%ﬁ%-MP-EAHN Acmal.gl an:?hfitg after this period does I'ID‘tIEFPQEE"DI'I this statement i H E“lﬁ HU

(297-3276)

_— {canexpress comfrewards . - Available Poinis
ame X

American Express

Membership Rewards

PO Box 297813 Points are available when charges are paid in full and all your accounts arg in

Ft. Lauderdale, FL 33329-9785 geod standing.

Account Summary Openln? np':oinis balance 44,115
New points earned +6,020
Points transferred or redeemed o
Reinstated points and adjustmenis 0
MNew points balance =50,135

New Points Earned

05/01/04 - 05/31/04 Points Activity On Bonus Points  Total Points Activity

Eligibie Charges Awarded Per Card

k - ; .
otals 6,020 0 6,020
Membership Feaath polets sarned may be ranstered o redeemed as long as all enrcliad Card soccunds ane in good standing. Poinls franslered of

redeamed carcs be reverted Back inle the prooram, Forlelted polnts can be relnatated for a fee by calling the number provided below.

Eligbie Cord charges arne sutingd inthe Membership Flswards program Tams and Conditions in your Membership Rewards Guide. I you have questions
Flease uist wan.amerl I reswards or call 1-800-AXP-EARN (297-2275), From overseas, call cobect J05-616-2794.

Earn More! new ways to earn points.
Fleming's Prime Steakhouse & Wine Bar

Certificates

Turn an evening out into a memorable occasion. Fleming's  To stad redeeming today,
Prime Steakhouse & Wine Bar is renowned for its stylish o O o
dining, lively atmosphere and innovative wine list. Redeem 1-800-AXP-EARN

Membership Rewards® points for $50 or $100 certificates (297-3276).
toward your dining experience at Fleming’s Prime
Steakhouse & Wine Bar. (MR Message 5227)

For more information or to find a location nearest to you, visit
www.flemingssteakhouse.com.

SeaWorld and Busch Gardens Adventure Parks

Experience a world of unique attractions and incredible thrills To review these rewards
by redeeming Membership Rewards® points for tickets to bk i
SeaWorld and Busch Gardens Adventure Parks. americanexpress.com/
SEﬂWﬂI‘ld rewards or call
ADOVENTURE PARKS You can redeem for tickets for multiple parks, including 1-800-AXP-EARN
i Smmnl e e Busch Gardens g‘ ampa, Williamsburg), Adventure (297-3276).
island {TERP&]" eaWorld (San Antonio, San Diego, (MR Message 3075)
Orlando), Water Country (Williamsburg) and Sesame Flace
(Philadelphia).
e e S e g

Place |Philadelchis) ans walid through the seasan, Ticksts ans non-nephaceabsia  koat or atiolan.

’ Continued on reverse
Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01726659
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Earn 50% More Starpoints!

Transfer Membership Rewards® points to your Starwood
Preferred Guest (SPG) account from July 1 to August 31,
2004, and receive 50% more Starpoints! That's 500
Starpoints for every 1,000 Membership Rewards points
transferred, instead of the regular 333 Starpoeints.

SPG unites more than 750 of the world's best hotels
including Westin® Hotals & Resorts and Sheraton® Hotels &

Resorts.

To redesm, snioless must have aqualfied slay af a Starwood Holel and Rosort posted to thelr scoount
imanths

wilhin the past 12

Donate Membership Rewards® Points to More
Than 850,000 Charities

Lend a hand to those in need with Membership Rewards
points. Now, you can donate Membership Rewards points to
more than 850,000 charities.

Log on to www.americanexpress.com/give and redeem

points today.

The Rainbow Collection from Brooks Brothers

Paired with crisp khakis, flat-front slacks or a simple blazer,
you can find colorful shirts from Brooks Brothers that will add
a smart yet playful touch to any outfit.

Shop at Brooks Brothers for all your fashion needs once you
redeem Membership Rewards® points and receive your
Brooks Brothers Giit Gards.

Fly to Mexico on Frontier Airlines

Redeem 30,000 Membership Rewards?® points for an
Economy Class ticket on Frontier Airlines and fly to an
destination the airlines fiies in Mexico, including Cabo
Lucas, Cancun, Ixtapa/Zihuatenejo, Mazatlan and Puerto
Vallarta. Consider Frontier for other destinations as well, It is
the one of the largest jet carriers at Denver International
Airport, with nonstop service from there to more than 40
cities in the U.S. and Mexico. Call Frontier Airlines at
1-877-302-8803 to make a reservation.

Page 8 cf 9

Transfar points at wanw.
americanexpress.com/
rewards or call
1-E00-AXP-EARN
gs?-az?ﬁ] or contact
arwood Preferred Guest
at 1-BB8-625-4988 or
WWW.Spg.Com.

{Maszage 4084)

To start donating
Membership Rewards
poinis, visit www.
americanexpress.com/
give.

(MR Message 6334)

Vigit americanexpress.
com/rewards or call
1-800-AXP-EARN
(297-3276) to radeam
points for Brooks Brothars
Gift Cards.

(MR Message 2440)

Wigit www.american
express.com/rewards or
call 1-800-AXP-EARN
(297-3276).

(MR Message 3184)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be

disclosing to the merchant that you meet these criteria.

EFTA01726660
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Los Angeles Baseball Tickets and Suites Now on Sale

As a Platinum Card® member, you can enjoy professional baseball in
Los Angeles this season from plush seats located between the
dugouts behind home plate (includes premium parking passes) or
from a private luxury suite that accommodates up to 20 people.

All sales are final and nonrefundabde and resale is prohibited. Details and prices are subject
to change. Suites and tickets are available on a first-come, first-sarved basis., AN ticket
orders are subject to service charges, Payment must be made using the Platinum Card
from American Express. Ticket limits may apply. Availability is imited.

Call 1-800-321-A5VP

(B am-11pm EST, 7 days
a waak), to purchase your
fickets today.

(CE 104628)

Now Accepting the American Express® Card!

Wendy's® - Enjoy hot 'n juicy® hamburgers, Garden Sensation™
Salads and Chicken Temptations™. Applies to locations that accept
American Express Cards. www.wendys.com.

Staybridge Suites Hotel - All new upscale suites with complimentary
daily breakfast, family-friendly Jersey shore location. 732-380-8300.

www.staybridge.com.

Bruegger’s Bagels - For breakfast and lunch meetings. Fresh-baked
bagels, cream cheese, sandwiches and coffee. For participating
locations: 1-888-BBAKERY or www.brueggers.com.

If there are other places
whera you would like to
gea the Card accephed,
please call the Customer
Service numbsar that is
located at the lop of your
statement or the number
that iz on the back of your
Card.

(CE 104584)

A Sﬁecial TravelFunds Card Offer for AARP Members

Receive a complimentary emer%ency travel kit with the purchase of
%1,000 or more in TravelFunds Cards from American Express.* It has
the safety and security of Travelers Cheques and the convenience of
a Card. The TravelFunds Card is prepaid and reloadable. It is safer
than carrying cash and is not linked to your bank account. If it is lost
or stolen, your balance is refunded, usually within 24 hours, Offer also
available when purchasing American Express Travelers Cheques and
foreign currency.

*Limit one kit per order. There is a $14.95 issuance fea per TravelFunds Card purchase,
which includes standard shipping and processing. For complete Terms and Conditions,
visit  www.aarp.ongamex.

Offer availabla for AARP
members only at

WAW. famex
and &t 1-%—%1 9754,
Members must enter or

mention promotion cods
101,

(CE 104632)

How to Save up to 15% Off a Shopping Bill in Europe

When shopping in the European Union countries, VAT (equivalent to
sales tax) is included in the prices that you see, rather than added on
at the cash register. As a resident outside of the European Union, one
can reclaim up to 15% off the purchase price when leaving the
country. And, so not to waste time at the airport foreign exchange
desks, one can simply indicate on the form that they would like the
refund to be credited to their American Express® Card.

A person must be resident outside of the European Union in order to benefit from tax-free
shopping. VAT rates and minimum spending requirements vary by country. Please refer to
www.amercanexpress.com/traveltips for further details,

To find out more about
tax-free shopping, please
visit www.amarcan
express.com/traveltips.
Pleaze don't forget to ask
a representative from
Customs and Excise to
gtamp the form upan final
departura.

(CE 104591)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01726661



Platinum Card®
Statement of Account

DUPLICATE COPY

Clesing Dale

oaM11/04 Page 10f10

New Please Pay By
Previous Balance § Famenteredits § Mew Charges § Balance $ 08/26/04
4,795.97 ~;E*:§i§i'afﬁ,_ﬂ5ﬂ;'ﬂ!ﬂ 7,686.69 7.428.62 Please rafar to E‘aga 2
s o e ! for impartant information

regarding your account

Terms - Payable in full upon receipt of statement. Pay your bill online anytime, anywhere
at www.americanexpress.com/paybill.

For automatic replacement of a lost, stolen, non-received or damaged card, call 1-800-992-3404, For automatic
balance information, please call 1-800-525-3355 and press option 1-1.

Contact us at www.americanexpress.com or call Customer Service at 1-800-525-3355.

Platinum Travel Services - Customized Travel Planning .

When you need to make travel plans, know that you can rely on Platinum Travel Services (PTS)
--a full-service travel agency dedicated to handling all of your travel needs. PTS is accessible
with a toll-free telephone call from anywhere in the world. Our experienced and resourceful
travel counselors are ready to help with every detail of your personal or business travel
arrangements. And, when you book your reservations through PTS, you can also receive
complimentary amenities exclusively for Platinum Card® members to make your trip just that
much more enjoyable. Call PTS today at 1-800-443-7672 to take advantage of this special
Flatinum Card member benefit.

Activity e

New

R

COTHED4TEBARNEYS NEVWYORK: 660 m&g}f N
L e s S e ifai S ': S e
: SDASGESMBALES n

i

EXPRESS P

T

0235 EXPRESS APPAREL "1 1

AL BEAGH GAFDER:

N e
b

W i 2 SR B g R
% o Y sl

S 1
L

¥ Pieass fold on the perforation below, detach and relurn with your payment &

Payment Coupon

: *M;:_f.sﬁ'ﬂ'ﬁf'aéh'emm

PR TR, A e

NEW YORK NY
(1 11 { P 1 P L v T PP P L A A P

e

o

R

R
P 5
He i

Continued on Page 3

Please enter account
numkbsar on all checks and
corespondence. Payable
in U.5. Dollars upaon
recaipt with a bank in the
LS. or monay order,
ooessable through the

Total Amount Due Us. banking system.

62 To Pay by Phone call
1-800-1-PAY-AXP or
1-800-472-9297.

Check here if address or
telephaong number has
changed. Nole changes
on reverse side.

]

Please Pay By:
08/26/04

10021-8217

(ARIIART AR AR A A A

AMERICAN EXPRESS
P.O. BOX 2853
MEW YORK NY 10116-2855

|"I""IIIIIIHIll"l"llllll]]il]lltlrllIIIIIIIIIIIIIHllEll

Mail Payment to:

EFTA01726662
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Account Number
0000

Page 2of 10

Payments: ‘r’wrmnnthl statement is jrablalnfull
bank located in the US &mmhe@mm

the t number

hl:hgays ay!nut be cradited unti

. Payments must be in U.S. Dollars and dr
gﬂﬂmp inthe r&ndu&ad am%rune with tha rem%nm‘asmbm
Ay M racahsed
the next business day Pl f

easa do not send post-daled checks, Th

tis made at any ﬂherlnc-a.tmn,tharﬂ ma beadehy in Procassing.

u f paymen
ﬁmhs electranically, ak first
number, account numbar

Authnﬂmhn fur
har Amearican
uﬁauaatmamwan

CI n:iathuLl ountadl
ﬂ]ﬂﬁt

Ym.lrma:lmum
Chn e Card and

atgmart Infa

itiorial Platinum Card is $175.00and
Fhan ewal are issued every three vears. Ifthe Card ',g:
Customer Saervice. Tha $5 annual subscriplion fee for Departures ma.ganna ﬁﬁudad in the annual fea for

do not wish to recaive D

?ro num Card membership.
ouU may mmlnue

h Fnda#' Sam - 5pm EST,
e ¢'hargi slips for onmpans:m o your

your copy

as and credits are processed
mdarﬁm statement was nwarwd alter

ment
bt il ey |
more in 1on

amaunt of the suspacted error,

more information, deseribe the lam
investigating, but am still ubllg
Inquent

| Ny, We Camn|
g‘{m%mmw

ecial Rules For Charge Card
purchased with the Card, and you have tried in gmd
F“%‘?m”ﬁ”?'“hﬂﬂéﬁ'&%ﬁg“““r“‘ e or il B0 o
he merchant, or if we mailed ym the -

ar‘rmuriurlmalmo‘fpurdﬁ

E:q:resa Operationz

orwhy

1ﬂbl.|s:m55d$h o tt;na?'ﬂwewilnre it
ring the fime i & us to com) etﬂnurlrrmat
Cret:.{ Balance: If acredit balance (de FH

may make ch against the u'aci'l:

I'Ld Unit at the Customer Sarvice address |nd||:a1:ﬂd nn

line. If you do not make sufficient charges

imﬂ'tmufﬂmsiu-mnmh period following the
for the cradit balance in your account if the nnnunm 1.00 or more. Important
an account is past due for two or more billing cycles, a late payment fee

mm of Address
on fent
dun uBE

o oo 5ama w check serial mmbar In ur ﬁna

SEH:HI We racsive your pa'ymﬂnt

wamay izsue ad E?am &t your acoount forthie amount ofthe
nﬂmn[c Pﬁ;r'mems erE"r? using the Am

of
electronic dabit to llﬁ namral anmunt you specify in tﬁwarrmnt you reg To use

Lost or Stol iE the 3‘3'}5 is lost or glolen in the United
mmﬁtimﬁrrf ard w;&n notify American Exprass belore it |
i

rtitsmarxcw
& annual faa i
I!u'each.ﬁ.ddinn Gold Card

ara unsur& about.

llnl.rastlu myuum
am

ainst the nmdlt b
e ofthe firat statement i

will be

Service

u carry is damaged,

ca or call us

on your statement, wrﬁn ar

ou da not have to
parts of your bill that are

orwith
the property or services, al

In Case of Erors or nuastlma About Your Electronlc Transfers: Please cont
Service Link online at www.americana
By Gumn.tar igsuas, or 1-800-CASH-N

stetaman
o8 or

12:00 nmn or on weekends or

mll be d&pﬂsltad

BE G S
If wa {:%?1 m.'ﬁmllact the funds a!miml:lglcal at first Y

erican Express Pay By Computer, P Ph
authnrtz Eumficm EJ?%&? ma ur W
Pay rrmu!ar pteasa

o5, contact us immediately at 1-800-992-3404,
-393-1111. You are
is frmterrtly used.

ﬂﬂgﬁ 00 for the Basic Platinum Card. The annual fee for
on the Platinum Card account the annual fes is
may have it replaced sooner

&p magazing, -509-3993, Monda
m calling stmar S-annm Bo I':-IE-EI}Ir
billed charges. Th& atement Closi

pear gn the statement. Your account will ba Past Du&nq
g closing date. To keep your account current, pay by the paymarmua d ] sh

n Case of Errors or Questions About Your Bill: If you think

t a transaction which QJD
dapartmant as indicaled on your paper statement, or ¢l
!atﬂrthﬂn 60 days after we Sent you the first bill an whcl'ltl'lee

Gt R ey R,

Date is tha iast dala

the Costomer’ Sanies
&

the Gustomer Service link online. We mus} Il'Jv:arTrgrm 1%3":?3
rror or problem appeared. Although you may telephons us,

n You Have A Billing Inquiry: 1. Your name and account number; 2, The dollar
and explain, if you can, why you balieve there is an ermor, If you need
any amount in guestion while we ar&
In question. While we investigate yo
anyr action to collzct the amount in guestion. Plaase retain any remq:ls

u have a pmb!am with

envices th
hlnnurredtamuem you e

may mot ha‘u'gﬂlg
p:mwa.amure

the qualty of goods

protection unlywhm the purc
& of your mailing addrass. {I
| ases arg W&d rega

Ygg}{Pr

55.C0M, Or you can call us at 1-800-IPA

for Emmfﬂ Cash and auto

risions adr indicated E:'.'Ila your statement. If you
S00n as

e T B e s bren

When contacting us: 1. Tell us

3 Dﬂmnbﬂ !ha armmt lhetransl‘er

cln:dm on the Emtumar

y Phonge and F.H:.r
yment issues. au-::an alao write to the

ink your stalemenl: receipt, or transax:tmn

'I.Hn rm.lst hear from you no later than 60 days after we sent you

rnamaandam:uunt number; 2. Provide the dollar amount of the & d error

are ursure of, and explan aschartyas U can whiy gty
mplaint and any Srrar prom
eLnt you think is in'ermor, so that you will have use of the

'jals. shown on this slaianem it represents money owed to you. You
nd Requests for réfunds should be mada in writing to the

ar click on the Cust 2 link

a refund wn will, 'n-rlhrn 30 da nl’cﬂ:r

o you
uﬂl:e to Murlh [laltala RBsid if
1.75% of all past due amounts will ba m&ﬂnts

you believe there is an error
ly. i we take mora than

Mame

Company

Mame

Shesl Address

City, Ssats

Zip oo

Arva Code and
Home Phene

Arva Coda and
Wiark Fhene

@

To Pay By Phone
1-800-472-0297

GCustomer Servica, Lost
or Stolen Card and all
other services
1-800-525-3355

24 hours/7T days

Car Rental Loss and
Damage Insurancs
1-800-338-1670

In NY: 1-800-522-1897

Travel Emergency and
Warldwide Parsonal
Assistance and Fina
Dinin

1-80 -AMEX

Platinum Card Travel
Service and Fine Hotels,
Resorts & S_}g?&s
1-800-443-7672

Platinum Gard
By Invitation Only
1-800-321-REVP

Comespondence

Customer Sarvice
P.0. Box 7825 C.5

P.0. En:EE?Biﬁ
Ft. Laudardala, FL
33328-7815
Paymonts

P.O. BOX 2855
MEW YORK NY
10116-2855

Providing your amail
address mhneﬁtm
Express will enable
to receive special
suited to your needs.

EFTA01726663
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New Activity Continued

Foreign Spendng Amounts

OTH 204

HARRODS LUMITED. LONDON UK
UMNITED KINGDOM

Description Price
GooDs 3685

16,55
;m,q G03.41

OTH 304

BAGGAGE INSURANCE PREMIUM
TET NO.

£.85

07404

POLO (UK) LTD, LONDOM SWa
UNITED KINGDOM

Descriplion Frica
GOODS 233.00

rars 44268

oTha4

SAKS FIFTH AVE -043 PALM BEACH FL
BLAHNIK PUMPS (FOOTWEAR

235.88

07704

SAKS FIFTH AVE -010 PALM BCH GARDEN FL

JIMMY CHOO EVENING (SHO

33754

aTH 704

POLO RETAIL CORP  CHICAGOD IL
GEMNERAL MERCHANDISE

245.00

o7Hamns

DOUGLAS COSMETICS WEST PALM BEACH FL

BEAUTY SUPPLIESIACC

116.60

OT/23f04

MEIAAN MARCUS  PALM BEACH FL
LADIES SHOES 485.00

514.10

07723104

MEIMAN MARCUS  PALM BEACH FL
CAMDLE 65.00

Ge.50

arizrios

RICKY'S URBAN GROOVENEW YORK MY

COSMETIC STORE

32.58

O7/28/04

FEDEX ABB45134592804MEW YORK NY
COURIER PAK

TO: GEQRGE BAUNFORD GB

FROM: 10022

1 Cou 134992894

FEDEX CUSTOMER SERVICE #1-800-622-1147

41.57

oT/2gi04

POLO RETAILCORP MEW YORK MY
GENERAL MERCHANDISE

41278

O7/25/04

POLO RETAILCORP MEW YORK MY
GEMERAL MERCHANDISE

593.50

0772804

POLO RETAIL CORP  NEW YORK MY
APPAREL/ACCESSORIES

073104

GAL LAFAYETTE HAUSSMANN, PARIS
FRANCE

Description Price
ACHATS GALERIES 53.00

3,00 65.53
Eurc:

D&/06/04

WWW.POLO.COM 888-475-76T4  PA
INTERNET RETAIL

95.58

DB/O7/04

MAX MARA PALM BEACH FL
SEAMSTRESS/ALTATNS

196.10

08/07/04

POLO RETAIL CORPORATPALM BEACH
GEMERAL MERCHANDISE

42188

0B/0704

WHEM #3069 WEST PALM BEA FL
Clathing & Accessonies

2967

0&/07/04

COMPUSA#0G11 WEST PALM BEA FL
33409

COMPUTER HARDWARE, SOFTWARE, ACCESSORIES

CONTACT NAME NOT AVAILABLE
CONTACT PHOMNE NUMB. NOT AVAILABLE
THANKS FOR SHOPPING AT COMPUSA!

1,785.92

Conlinued of reverse

EFTA01726664
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New Activity Continued Foregr Rpariey ——

08/09/04  MUVICO PARISIAN 20 W PALM BEACH  FL 32.00
MOTION PICTURE THEATERS

08/03/04 COMPUSA®0511  WEST PALM BEA FL 169.56
33409
COMPUTER HARDWARE, SOFTWARE, ACCESSORIES
CONTACT NAME NOT AVAILABLE
CONTAGT PHONE NUMB. NOT AVAILABLE
THANKS FOR SHOPPING AT COMPUSA!

08/03/04 POLO RETAIL CORPORATPALM BEACH  FL 359.94
GENERAL MERCHANDISE

08/03/04  BB&B STORES5 W PALM BEAGH  FL 139.68
BED/BATH ACCESSORIES

08/10/04  BARMEYS NEW YORK 660 MADISON  NY 190.08
SALES

0BM10/0&  BARNEYS NEW YORK 660 MADISON  NY 15099
SALES

0BA0DE  CHRISTIAN DIOR AT P PALM BEACH  FL 226.38
WOMEN'S READY-TO-WEAR

Total of New Activity meu'?gi 3 é:ﬁﬁﬂ

EFTA01726665
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Account Nurbar Clesing Dale Page 5of 10
I = oo

Pleasndebach here

Travel Insurance Premium Refund Form
If you have been charged an insurance premium for one of the reasans listed on the back of this form, please

F') provide the information requesied andE}chacktharaasnnfm yourrefund. Attach additional pages if necessary.
leaze daduct the total premium refund from you ment and J'Em.l'n this !‘nnnvnthpaii,mﬂ

In order to receive a refund you must fill nut = form completely. Failure to do so may result in a delay In

ﬂmcasslng or a denial of your reguest. If you are claiming for an uninsured person you must indicate
is'her name on the back of the form.

Vendor Hame  TickeURental Ilcltwﬂm'a’! Blonth Bllled Mo, of Premitms  Program FMH-I'HMM'I Toital
Amisumnt

Tetal No. of premiums

Use the back of this form or attach additional pages for additional premium refund requests.

Plaans check B8 reasen lor mgLst bonfzre airline serioes ahm'ge[nm baggags, finerary change, Lininsured car rental vehicle Total Redund Requested
[g::auaaﬁﬁ?mrd. Dwﬂ,wm o any oiher nan-ar Lra.nnpmuin-lﬂrdrmpﬂ. Diig carpe van of mchaeyals) s
raverss Yo rufersd An erinsiined persan (samechs afisr (han youss, vour Lpouse, your Twic or moee proemium charges for
lomn fee explanation.) Dmﬁldﬁmuﬂa mh;wﬁmﬁm Dmmrﬂnlal.
spoLses of chiliren under 3
* Far NIY residerds anly, undsr age 18 = mew
[ tion-scheduled sirfine fight ither charges unsulated b e
[eg. charter), memﬂt&nu}
[(Jcanceted vip. Dcrrmmmamdad couniry

EFTA01726666
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Enrollees are due a premium refund if premiums were charged for cancelled frips, uninsurad ﬁﬁ;ﬂm&{mna
other than yourself, spouse, dependent children under age 23° or Additianal Cardmembars, their spouses, o
dependent children under age 23%), Rinerary changes, upgrading of class, non-schaduled airline flights, excess
bal.ggaga or any other non-air transportation charges. Enrollees are also due a premium refund if premiums were
billed for a cancalled car rental or no show, an uningured car rentalvahicle, if two premiums were charged forthe
same car rental, or other charges unrelated to the actual car rental, if premiums were billed for acar rental in an
excluded country,

" Far WY reaidents ooly, Dependents under the age of 19 are eovered lo Automatio Fich irsusance,

Uninsured Name
Relationship to You
Vender Harpe m.%rm m% Monih Blled  Ma.of Fremiums . Program Premium Amount Teml

EFTA01726667



MembePSAHY HE Wi s®
Monthly Statement and
Program News

Far questions about r
Memberghip Rewards account,
contacl

1-800-AXP-EARN

Statement Penod

June 1, 2004 - June 30, 2004
Account activity after this period does not appear on this statement

(297-3276)

comirewards Available Points

.ameri PIEss. ar

WV . AmEancangx 54! 3Bi|

Amarican Express

'E‘S’“E?ff 3'3;'?31 3 fds Points are available when charges are paid in full and all your accounts ane in

Fi. Lauderdale, FL 33329-9785 good standing.

Account Summar Opening points balance 50,135

y New points earned +4,253

Peints transferred or redeemed ]
Reinstated points and adjustments 0
MNew points balance =354,388

“New Points Earned

Faga 7 of 10

icam Express®

- AEMBERSHIP
o s %
v NI W

06/01/04 - 05/30v04 Paints Activity On Bonus Points  Total Points Activi
Eligible Charges Awarded Per Card |
Platinum 4,253 1] 4,253
Totals 4,253 0 4,253
pmbership Rewards eaymed Iransigr EeET Card accourts are in tanding. Pois ferfend
?;dsmm uﬂnu b mim back rE b;-ugm a?f:lud pﬁfﬁﬂfﬁm IuT: Tow by :'.:I,l‘ng m:mbe?pmdde?ﬁlm {:r
Elgible Card charges arg outlired in the ip Aewards = Termns and Condiions in your ip Feaards Gurdz, ¥ you kave quesfions:

EARM [287-3278), From mm il colleel 305-816-2799.

Earn More! new ways to eam points.

Hold a Meeting at an Omni Hotel and Earn up to
30,000 Bonus Points

Choose an Omni Hotel property for your next meeting or
event and earn DOUBLE Membership Rewards® points on all
guest room charges made on an eligible, enrolled American
Express® Card, PLUS, earn an additional 5,000 points for
events with guest room charges of $20,000. Valid for
meetings booked and held between 06/01/04 and 05/31/05,
so call an Omni Hotel meeting planner today.

Drouble painte anvardsd for Bve first 525,000 in guest room , st b iclucied in contracs in ceder

charges crly,
mrmmbﬁtm.mmhundhmn'gm'aﬂ_hmdﬂ:nunt!lﬂmm- T ba wigizie
1 eafn banus points, you must be ennclled in e M P Rersands peogram &l he Ene of purchase and
sharge your puizhase o an ebgisle, enrclad Amaerican Express Card, Bonus points wall be awardod witen
0-12 weelhe aber ransacdions appear on your baling stafement, Bores: 1D 7327,

plidss visi Www.americanexpress.comrewards o cal 1-

Use Miles as Money with GlobalPass®

GlobalPass offers Membership Rewards® enrollees the ability
to use Miles as Money toward any airline, anytime. With the
GlobalPass SuperAwards™ Program, transfer Membership
Rewards points to GlobalMiles™ and redeem toward tickets
on any airline worldwide! GlobalPass also offers )
GlobalAwards®, allowing enrollees to redeem Membership
Rewards points toward travel on GlobalPass Affiliated Airlines
including AeroPostal, TACA and KLM.

-

Call Omni Hotel today at
;ﬁnﬁ-;ﬂ;mm

- to arrange your
nexdt meeting or event and
ask for your Mambership
Rewards bonus points!

(MR Massage 3073)

To transfer Membership
Fewards points to
GlobalPass Miles, call
1-800-AXP-EARN
(297-3276) ar go to
www.american
exprass.com/rewards.

(MR Message 6387)

Continued on revarse

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be

disclosing to the merchant that you meet these criteria.

EFTA01726668
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Earn Up to 1,500 Bonus Points with A
Optimized!

Membership Rewards® enrollees get AOL-FREE for 50 days. Call 1-800-276-3459 or
Plus, earn up to 1,500 bonus points (500/paid mo.) when g:u“n’:‘r"fffgfﬁ'
you sign up with an eligible, enrolled American Express® — fomirl of complets
Card and stay on AOL after the trial period ends.

L® 9.0

(MR Messags 9033)

L or each paid moath
DD ercin o demEareis w1012 wodha aher v et ol sogt Toom
o iwhin cr aren
avwawded bonws points, you must pay A0L manthly membership fees by #lﬁﬂmw Iﬁ

Experience ltaly with Alitalia!

As Italy's premier airline, Alitalia offers the most non-stop Visil www.american
- - flights to Italy from all its U.S. gateways. Enjoy wide-body Ty OF
/I I It al J@ 0, supe gastronomy, an extraordinary in-fight bouique  Z7z7e)
.‘ and world-famous service from the people who have turned
living into an art form. (MR Message 6344)

Redeem Membership Rewards® points and experience the
Easslon of ltaly. Take advantage of the new Magnifica Class
ompanion reward and bring a friend!

Amazing Back-to-School Savings at Staples®!

From crayens to calculators and pencils to portfolios, Staples Visit
@ makes it easy to find the hottest buys all in one place. amenrgahe:pr&smom!
rewards or cal
1-800-AXP-EARN

Redeem Membership Rewards® points for Staples Awards ~ (297.3278).
e | @) s | (@==  and shop in store, through the catalog or online at
Staples.com. It's all here, you're all done! (MR Message 7079)

Special Offer on Samsonite Luggage

AmeEriEaR ExpraEs Special offer for Membership Rewards® enrollees with Visit www.samsonite

: i & companystores.com/
Samsonite, Use your American Express® Card to save over periivar arl (ne promo

50% on select luggage sets, or 15% off any other online

purchase. As an added bonus, receive free UPS ground Eﬁuﬁgfgé

shipping on all orders. €. 7258 to take advantage
of this offer.

Crher resiriclions avallable on domestio shipmants only. This offer excludes special program sets (MR Message 3121)

Redeem Membership Reward®s points with

Discovery Channel Stores!

Discovery Channel reaches beyond the television screento o lind the nearest store or
bring you a universe of products guaranteed to "Entertain begin your shopeing
Your Brain®. From leading-edge electronics to exclusive toys, giscovery.comistore or
there are plenty of products to help you share the spirit of visit wrenw.american
Discovery. express.com/rewards or
call 1-800-AXP-EARN
(297-3276).

(MR Message 6339)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria,

EFTA01726669
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Hot Plates® - Your Table is Waiting

Every day Hot Plates is your entrée to the hottest restaurants. More
than 100 top restaurants in New York, Los Angeles, San Francisco,
and Miami set aside a coveted table at lunch and dinner exclusively
for Platinum Card® members.

Al cancellations must be made by calling at least 24 hours in advance of reservation.
Otherwise, }rau will be subject to a cancellation fee of $15 per person (minimum of $50,
maximurm of §120).

To make reservations,
pleasa call Platinum Card

Concferge at
‘l-HM-‘.’js-EﬁSB. option 2,
(CE 104767)

Premium Global Assist® Hotline - Travel with Confidence

When you travel 100 miles or more away from home, rely on Premium
Global Assist Hotline for around-the-clock medical, legal or financial
assistance. For medical needs, American Express will provide you
with a list of physicians and dentisis in l}:uur destination, assist with
travel arrangements if you need to get home in a hurry, and pay for
the cost of emergency transport to a medical facility. You can also
look to American Express for help with visas, passports, lost luggage,
and more.

Premium Global Assist Hotline must arrange all medical and visitor fransportation. Because
this is an assistance servica, we cannot reimburse you for expenses you incur an your owrn.

For more information, call
Customer Sarvice at
1-800-525-3355.

(CE 104768)

Macy’s Passport '04: Fashion Show Benefit

KITIOTYS huyts g™

American Express presents, F‘assiwrt a spectacular theatrical fashion
show captivating you with musie, live performances, supermodels,
celebrities, internationally acclaimed fashion designers, and the best
of Macy's Fall collection. Unlike any other fashion show, Passport
merges fashion and compassion, and this year returns revitalized to
inspire. Now in its 22nd year, Passport has raised nearly $18 million
for HIV/AIDS research, prevention and direct-care programs, The
evening includes a reception, Celebrity Fantasy Auction, and the

Tickets on sala 815,
SAN FRANCISCO Fort
Mason Center:
Cardmember Evening,
g/22,

Black Tie Gala Evening,
9/23.
LOS ANGELES Barker

Hangar: VIP Lounge and
Gala Evening, 9/30.

Passport Fashion Show. Join us and experience the journey. For (CE 104764)
more information, please visit www.ticketmaster.com/passport.
Runway Seats $150. Preferred Seats $75.
Earn 7,500 Membership Rewards® Bonus Poinis Allow wn experienoed,
As an American Express® Cardmember you are entitled to many you achisve your N,Eg',.,m
benefits, including exclusive access to an experienced financial financial goals, just call
1-B66-864-3842 foll-free to

advisor. Enjoy a complimentary initial consultation with an
experienced American Express financial advisor, a seasoned
professional who can offer you financial advisor on investment
strategies, tax planning, and much more. After your initial consultation
you will receive 7,500 Membership Rewards bonus points.

Offer valid to new American Express Financial Advisor clients only. American Express
Financial Advisors Inc., Member NASD. American Express Company is separate from
American Exprass Financial Advizor Inc. and iz not a broker-daaler,

be refarred to a financial
advisor in your arsa.

(CE 104792)

Now Accepting American Express® Cards!

Cardi's Furniture Superstores & The Rhode lsland Design Center
- Same-day furniture delivery, 7 Days A Week! Visit
www.cardisfurniture.com or call 508-379-7510 for locations.

Molton Brown London - Experience a collection of luxury body and
skin therapies to renew, refresh and restart yourself. Now at 1098
Third Avenue, NY, NY. www.moltonbrown.co.uk.

il Cigno - Classic regional ltalian cuisine. Located at 1505 Weaver
Street in Scarsdale, NY. Call us at 914-472-8484. Reservations are
recommended.

I there are other places
whara you would like o
sa@ the Card accepted,

ease call the Customer

ervice number that 1s
located at the top of your
statement or the numbar
that is on the back of your
Card.

(CE 104721)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.
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Donate to the MDA Telethon With the Card and We Will Too!

Q8

DA TELETHON

American Express is a proud sponsor of the 2004 Jerry Lewis
Muscular Dystrophy Telethon. MDA combats neuromuscular diseases
through programs of worldwide research, comprehensive medical
and community services, and far-reaching professional and public
health education. And, to celebrate our seventh consecutive year as a
sponsor, American Express is going to make a $5 contribution for
every time a donation is charged to the Card during the telethon.

If you aren’t able to tune in, go to wiww.mdausa.org to donate and learm more about MDA
£5 donations from American Express to the MDA are not tax-deductible.
American Express will donate a maximum of $160,000.

We'll donate §5 to the
MDA when you chargs
your contribution to your
American Express® Card
during the telethon.
Please check local listings
and tune in on Seplamber
5-6 and give generouslyl

(CE 104763)

A Special TravelFunds® Card Offer for AARP Members

Receive a complimentary emergency travel kit with the purchase of
$1000 or more in TravelFunds Cards from American Express.*

It has the safw and security of Travelers Cheques with the
convenience of a plastic Card. It's also prepaid and reloadable, Like
Travelers Cheques, if itis lost or stolen, the balance on your Card is
refunded, usually within 24 hrs. Offer is also available for U.S.
Travelers Cheques, "fee-free” foreign currency Travelers Cheques
and "fee-free"” foreign currency.

*Limit one kit per arder. There is a $14.95 issuance fee per TravelFunds Card purchase
which includes standard shipping and processing, $15.00 order fee plus shipping for Us.
Travelers Chegues. For complete tarms and conditions, visit www.aarp.org/amex.

Offer avaslable for AARP
membars OMLY at
www.aarp.orgfameax and
at 1-800-r21-9754.
Membears must enter or
mention promotion coda
10m.

(CE 104772)

Sign Up For American Express Alerts

Get important information pertaining to your account delivered to you
whenever and wherever you want. With American Express Alerts, you
can choose to be notified when your payment is due, irregular
account activity is detected, your payment ie received and you are
approaching your line of credit/spending limit. Alerts can be sent to
your e-mail address, mobile phone, pager or PDA.

Offers are made only to Cardmembers who meet certa
disclosing to the merchant that you meet these criteria.

To sign up for Alerts, visit
www.americanexprass.
com/alerts.

(CE 104807)

in qualifying ecriteria. By responding you will be
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i ® urchases, everywhere '
Platinum Card E : tfn et

yomuse!

b e s o :
R

Closing Dates
e _p

N Pl Pay B
Mew Charges § Balanug‘; ug{:rggfﬂa ay By

9,315.45 9,315.45 Please refer to gﬂgﬂ 2
for important information

regarding your account

Statement of Account X e

Terms - Payable in full upon receipt of statement. Pay your bill enline anytime, anywhere
at www.americanexpress.com/paybill.

For automatic replacement of a lost, stolen, non-received or damaged card, call 1-800-892-3404. For automatic
balance information, please call 1-800-525-3355 and press option 1-1.

Contact us at www.americanexpress.com or call Customer Service at 1-800-525-3355.

Financial Control and Double Membership Rewards® Points

It's universal: you take out money from the bank and after a week, you wonder where it went.
Using your Platinum Card® to pay for everyday errands at supermarkets, gas stations and drug
stores can help you keep track of your expenses. Each month, you will receive a detailed
statement of all your purchases made with the Card. And don't forget, you can earn double
points toward your next vacation. Offer applies at qualifying stand-alone supermarkets,
drugstores, gas stations, the U.S. Postal Service, and for payments for wireless phone bills
(excluding bulk purchases of wireless time). Not valid in the departments of superstores or
warehouse clubs. Terms and conditions of the Membership Rewards program apply.

P "l ]
Activity P
ey e e

méé%*‘?éh;--.;__,

£ Ex A ]

08/12/04% BARNEYSNEW. 5 - 5099
07526908 iy By

S

Sl i
e i
A, 5

b
R

081104 POLORETAILCORP NEWYORK  NY o 60179
APPAREL/ACCESSORIES
081104 SALON AKS NEW YORK MY 249,55

HAIRMAILS/SKIN CARE

¥ Please iokd en e perorstion batow, dotach and rolum with your payment & Continued on Fﬂgﬂ' 3

+ Plzase enter aceount
Payment Coupon — Please /04 number on all checks and
comespondence. Payable
in U.5. Dollars upon
recaipt with a bank in the
LS. or rrmna; order,

pracessable through the
Total Amount Due Y-S banking system.
$9,315.45 To Pay by Phone call
1-800-1-PAY-AXP or
MEW YORK NY 10021-8217 1-800-472-9297.
Lol sk beanaedabusblalbansaladisal Haalsalsdsbuabiduell Check here if address or

telephons number has
changed. Mote changes

Mail Paymnt to: WL L b L L B Ll 7 TEverse e
AMERICAN EXPRESS
P.0. BOX 2855 ]

NEW YORK NY 10116-2855
I||II“t!rlul“ul"l"l“tI.l"lIIIIIIIH[tIIII.II-IIIIIIII"II
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Payments: “Your r'n-:n'rtHJ statemnent is payable in full ug:n eceipl. Payments must be in U.S. Dollars and drawn on a
bank located in the LIS and (except for elecironic ﬁnm )pl in the nnumgcl anvshpe wﬂ‘g-l the remittanca stub and
the aceount number indicatéd on check. Do not send cash. Payments recemn nuun mrun weakands or
holidays may not be credited until the next business day. Please do mtsnnd pmt datad ba dEpusftad
ﬁ I mertmrm:ﬁaﬂtan other location, Hﬂarern be a delay ng‘a araaanreﬁ'mn toprocasa
chs alaﬁmmcﬂy, dprEﬂentrnent and any re-pre rruannl@ne.i anmf‘l:hng amount of the routi gg
R R e R S rsanima
Wi recena r - romically al 20
gﬁ{"*‘m“”;j” :Ié\ﬁwurmyrﬂugrﬂnm Ihatruumdc e Pay Pay By Ph
zation for ronlc Payments: By usin American :pnarsa By Computer, Pa one or an
other American Eﬁeaa elecironic pa B?l : Hou will be autrmz:gE ﬁnwx?a"nm E A rl,u initiate an N
elecironic debit to Mamalamuntymspmfymt B amount you reguest. To use Pay myar,masa

Lost or Stolan Card: 1 tha Cord
Lmt ar the Card is lost or stalen in the Unrhad States, contact us immediately at 1-800-052-3404.
pmiﬁﬁed wﬁnﬂh&w&ﬁm:ﬁﬁ mhral.lnl ?1!:111"; A ganr EHEHIH1a mllggt&t it ﬁﬂ Elellrtle
when you merican Express ailis u

Ywhaggam“cmm”m id Stan 15 'mem"m 5 a'-trﬁlﬁsra::mgags 00 for the Basic Platinum Card. The nua]rfeefn
an men on: u azic Platinum Ca an r
the Additional Platinum Card is $1 !{IRU for each Gald Card on the Platinum Card account the annual fee s
.00. Renewal Cards aramuad a-.rer].rmm ars. Ifthe Card camrlsdama.-gad you may have it replaced sconer
caling Customer Service, $5 annual sibscription fee for E:f.lﬂm.llﬂs magazing Is included in the annual fee for
rPl numﬂurdrrﬁnhaﬁhjl:_l if\rnu do not wish Lo receive Departures magazing, please call 1-877-509-3993, Monday
rough F 51 Sam - 5pm EST. You may a'tsmmnuu I;:ur Membership bgtca[unu m&tnmr Service. Be sura to haa

your copy of the charge slips for comparison to argﬁ The Drate s the last date th
d‘i ﬂ g and credis are processed to irnn'lhu stal:emant Your account will bs Past Due pamnmtfnryuu evious
'ss&alsmurlwasraoamdanar & closing dale. To keep your account current, pay by the payment due date shown

III in FII : .In Case of Emors or nuastluns About Your Blll: Ifym lru ulraurhull ig wrung, g&
mora in ut a transaction which ars on your stalemant, write
depariment s |nd‘|ca1.ad on your paper stabement, or dl on the &Htmar Service link ﬂﬂllﬂi Wa must haarfmm ¥au no
later than 60 days after we aant you the first bill on which tha arror or problam appearad. Although you may telephone us,

durl&mmllnggmsa
en You Have A Billing Inguiry: 1. Your name and account number; 2, The dollar
amnuntnflhaﬁuspeded armcr 3. Describe the error and explain, if you can, why you believe there is an erar, [f you na
on, describe the |t9mﬂwg are unsure about, You do not have Iungay any amount in question while wa are
Imasﬂgahng, but you are still obl the partz of your bill that are not in quastion. 'u'l.ﬂule wa investigate your

gemhw,mnmmtmpurt you as dali ortake any action to collect the amount in question. Please retain any recgipts
ecial Hulas For C e Card Purchases: If you have a ruE:Hern wilh the quality of goods or services that
mn:hasa with the Carg?;gnd you have tried in good Iﬁhtu correct 5 the: problam mt?: the l'll'l'uzlrgi'l may nak havﬁi:

ﬁ-,m remaining amount due on the goods or saémvices. You hava this protection enly whﬂnth&pu ase price was mang
andthe purchase was mnde ur home state or within 100 miles of your mailing address. (Ifwe ownora

the mﬁﬁrﬂﬁﬂ :fwram ¥ itisement for the property or servicas, all purchases are coversd regardless of

amoLe

In Case of Ermors or GJESIIWIﬁ About Your Elmmnh Transfers: Please contact us by clicking on the Customer

Service Link onling &t www, ame: Eﬂg’m can call us at 1-800-IPAY-AXP for Pay By Phone and F"ajf

Ey qupglan ugs, or HD:JJEASH W for Express Cash and automatic et issues. You can also write o the

Express Cash rations address indicated on your slatEmanl. If you think your stalement, receipt, or transachon

is wrong, please contact us as soon as possible. We must hear from you no later than 60 days afer we sent you

the FIR statsrrmtunwhbmma problem or error appaarad.

When contacting us: 1. Tall us your name and account number; 2. Provide the dollar amount of ihe suspected error;
wr;l;:rmbe th:dermro;tlfﬁ;aml‘rmafer alll'enurmuritﬂuaf and mﬁ%m:}l_sjm{y u can why you bﬂllﬁ\l‘& H;eakrgts an aﬁr:’cr

aor You nesd mora ation. W | I}Eﬁtlg IJ:I' COmy (= 1] any ermor prom we mare han

10 business days to do this, we will credil your agcou e amount you think is |n{=rrur. soth y{m will have use of the

s*;d.:nnﬂthelirna it takes usto completa nunmaa*hu
Bred Balance: [f a credit balance gasl gnated "CR") msi'mrwn on this statemant, hmgmsmts maonay owed (o you. You
es against tha credit balance or requast a refund. Pequests for should ha rnal:la i writing to the
und LJI'H‘t at the Customer Service add reaa incicated on you p&o&rslahmanl:. ar click on the Customer Servica link
onling, If you do not make sufficient cha stmamw a refund, we will, within 30 days after
piratlm of the six-month period foll Iha ftha ﬁra‘tsta:e ntindic the credit 'na:ama issuSea o wou
credit balance in your account if the amount is $1 mportant Notice to North Dakota Residents: If

mamu.mhs past due for two or more billing cycles, al atapayn'hamfea 1.75% of all past due amounts will be addad.

Change of Address
Il careet on frank
nol uss

Ilryrsg

Naymst

Sireet Address.

City, Stals rrmmia . - - _I

Ip Code

Anpa Code and — p—
Home Phone

Area Coda asd o
Wk Phane

Emall [_

o

To Pay By Phone
1-800-472-9297

Customer Service, Lost
or Stelen Card and all
other services
1-800-525

24 hours!T days

Car Rental Loas and
Damage Insurance
1-8 -1670

Heari !rnEamed

JI:;DD-£1 -9950

F.ﬁx 1-800-695-9020
In NY: 1-800-522-1887

Travel Emergency and
Worldwide Personal
Azsistance and Fine
Dining

1—800—345 AMEX

Flatinum Card Travel
Service and Fine Hotals,
Resoris & 5
1-800-443-7672

Platinum Card
By Invitation On
1-800-321-RSV

Comespondence

Customer Sarvice

PO Box 7825 C.5
Ft. Lauderdale, FL
33329-7825

Express Cazh
Operations

P, CI' Box 297815
Ft. Lauderdals, FL
33329-7815

Payments

P.O. BOX 2855
MEW YORK MY
10116-2855

?u:.rnn..r email
Exprass will enable

o receiva spacial
suited bo your nu:h
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New Activity Continued Forein oeing —t
081304  HDS-RETAIL, FRANKFURT e g 35.83
FEDERAL REPUBLIC OF GERMANY Ewrn
Description
THANK YOU FOR
LISING THE CARD.
THE SIGNED
RECEIPTISIN
YOUR POSSESSION
ogMam4”  GUCC! FIRENZE 3,273.89
REF# 71001 520423200001 0485904 08/14/04 _
0B/6/04  HARRODS LIMITED. LONDON UK R 3015
UMITED KINGDOM
Description Prica
GOODSs 16,00
08MEM04  HARVEY NICHOLS & CO LTD, LONDON __— Sﬂﬁ 94.06
UNITED KINGDOM
Description Price
GOODS 50.00
DBMEM4  HARVEY NICHOLS & CO LTD, LONDON Powh S 1,128.72
UMITED KINGDOM
Descriplion Prica
GOODS B00.00
0aM a4 HARVEY MICHOLS & CO LTD, LONDOM Pk 54"3*3':' 831.48
UMITED KINGDOM
Description Prica
GO0DS 442 00
08/6/04  HARVEY NICHOLS & CO LTD, LONDON eouncs aﬁg 2445
UMITED KINGDOM
Description Prica
GOOD3 13.00
08MBM04"  INTLCL® B00-5762118 3597
FR GERMAMNY GE TO 0114478367
13210150 TIME 0601 DATE 0813 MINS 0005
08/20/04  HARRODS LIMITED. LONDON UK s 5;5._?3 84.15
UNITED KINGDOM
Description Frice
G00DS 45.00
08/21/04  HARRODS LIMITED. LONDOM UK . Sﬁﬁ _ 211.04
LNITED KINGDOM
Description Prica
GOoDs 112.85
08/22/04  BOOKPLUS SHOP, HEATHROW AIRFORT - mﬂ;ﬁ 74.43
UNITED KINGDOM
Description Price
GOODS/SERVICES 3980
000000000000000
0B/22/04  SUNGLASS HUT HOUNSLOW UK .- 180,86
UMITED KINGDOM
Descriptian
GOODS
08/23/04  GAP #5345 WEST PALMEBEA FL 40.81
MISCELLANECUS AND SPECI
08/26/04  NEIMAMNMARCUS  PALM BEACH FL 199.28
BLISS 32.00
MOLTOM BROWN 23.00

BALANCE REF TO INVOICE

Continved on raverse
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New Activity Continued Feregn Spending Armount &

(8/28/04  POLORETAIL CORPORATPALM BEACH FL 528.94
GEMERAL MERCHANDISE
(8/28/04 VICTORIA'S SECRETPALM BEACH GARDENSFL 30.21
Women's Apparel
(20304 ELECTRONIC UMLIMITED ING ST THOMAS VI 670.00
iplion
GEMERAL MDSE
09/03/04 MULTI-MATIONAL INSURS17-262-2132 IN 54.00
INSURANCE/UNDERWRITING
9/05/04 TLI AEROPUERTO BARAJAS, MADRID 5‘:“-“' 63.45
SPAIN =]
GRACIAS POR UTILIZAR LA
TARJETA AMERICAM EXPRESS
THANK ¥0OU FOR USING THE
AMERICAMN EXPRESS GARD
09/05/04 TLI AEROCPUERTO BARAJAS, MADRID .00 51.02
SPAIN
GRACIAS POR UTILIZAR LA
TARJETA AMERICAM EXPRESS
THAMNK ¥0OU FOR USING THE
AMERICAN EXPRESS CARD
9/05/04 SHOP [N STORE (PRICE) MADRID B0 B86.73
SPAIN
GRACIAS POR UTILIZAR LA
TARJETA AMERICAN EXPRESS
THAMNK ¥0U FOR USING THE
AMERICAN EXPRESS CARD
(enand HARRODS LIMITED. LONDON UK
LUNITED KINGDOM
Description Price
GOODS 24.82
09/08/04 ZARA, LONDON SW3
LNITED KINGDOM
Description
GOODs
09/08/04  ITSU LONDON SW3 . .10 42.05
LUNITED KINGDOM S
GOODS/SERVICES

Total of New Activity Pﬂil'l':':l"l" l.'.!l'larslii'_'i-l= %ﬂgg

Posrehs Siaing : 45.18

500
Pounds Starling 627.97
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Monthly Statement and
Program News
For questions about your Statement Period
Membership Rewards accout, — July 1, 2004 - July 31, 2004
1-B00-AXP-EARN Account activity after this period does not appear on this statement
(297-3276) Available Points
WWW._amernicanaxpress.comfrewards umber
_ 60,405
American E 88 . .
Membership Rewarnds Paints are available when charges are
PO Box 297813 paid in full and all your accounts are in Everyday Spend Paints|
Ft. Lauderdale, FL 33329-9785 good standing. eamed this period:
Available points include everyday
spend points.
Account Summary Opening poinis balance 54,388
New points earned +5,832

Points transferred or redeemed 0

Papa5of8

American Expresa®
e M EM B

EREHIP
AL

RENKRD

Eam Double Paints for all

your Everyday Spend-
groceries, gas, pharmacy

Reinstated points and adjusiments +185
Mew points balance =80,405
New Points Earned
0701404 - O7/31/04 Points Activity On Ewearyday Spand Bonus Points Total Points Acij;ritg
Eligible Charges Points Fwarded Per G
4,758 43 1,031 5832
Pele Ralph Lavren 2x Pts 3084
Totals B 4,758 43 1,031 5,832
Reinstated Points and Adjustments
O7/01/04 - OF/31/04 Number Of Date
Points _
EDS Bonus Point Adj 185 7114/04
Total 185
Mambseship Pewands points earned b ranslerred o receemed as long & 8 enrclled Cand accounts aro in standing Poisls iranslerred or

|poinis
reckeemid cannol be reversed back inlo the program. Forfelted palnis can be relpstatnd for o fee by calling rumber provided belew.
Elghie Card cherges are outinad in the Membership Rewards program Tomms and Condilons iy your Membenship Rewands Guide. ¥ you have questions
pledss wist WWW.AMENCINeXpreas.comirewards or call 1-800-AXP-EARN [287-3278), From ovaneas, call salest 305-616-2799,

Earn More! new ways to earn points.

Everything You Need, for Every Room in Your
House at Pottery Barn

At Pottery Barn, you'll find sophisticated furnishings with
exclusive designs that exemplify superb quality and timeless
style. Visit us today--we'll help you create rooms that make

- kN
POTTERYBA you feel welcome every time you walk in the door.

The Capital Grille Comes to Manhattan

Mationally acclaimed for dry aging steaks on premises, The
Capital Grille serves classic offerings such as chops, large
North Atlantic lobsters and fresh seafood. Guests enjoy an

. award-winning wine list with over 800 selections including
G Re:I'~L+L.* E rare and prized older vintages.

This elegant steak house is located in the architecturally
significant Trylon Towers of The Chrysler Center at 155 East
42nd Street in New York City (212-953-2000).

Visit www.american
express.com/rewards or
call 1-800-AXP-EARN
(287-3276).

(MR Message 5066)

To redeem points for a
£100 or $250 cadtificala for
The Capital Grille, visit
wWww.americanexpress.
com/rewards or call
1-800-AXP-EARN
(297-3276)

(MR Message 2221)

Confinued on roverse

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be

disclosing to the merchant that you meet these criteria.
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Fly Cathay Pacific Airways to Hong Kong
Americdn Exparesss: Cathay Pacific Airways offers service from Morth America Call Cathay Pacific at
Lhee! 3 (Los Angeles, San Francisco, New York, Vancouver and o o e
| Taronto) to Hong Kong, with convenient connections to over ﬂ;t www.amerean
H, _ 80 destinations worldwide on one of the world’s youngest express.comirewards
— 2ol fleets. or call 1-800-AXP-EARN
o {2?;—32?3} to redeem
Doimits.

On Cathay Pacific, you may redeem 20,000 Membership
Rewards® points for a $299 Economy Class ticket or 70,000 (MR Message 8221)
points for a free Economy Class ticket to Hong Kong.

McCormick & Schmick's Seafood Restaurants

Enjoy some of the freshest seafood available each and every To start redeeming today
RMICK day or as National Seafood Month begins in October. for @920, $100 or $150 gif
Renowned for their 'Fresh Approach'to dining, this ti ss.com/
& CHMICKS restaurant group prints new menus daily to o r more than :“wﬂnrr'::'::mrl?“ eom

: 30 varieties of the freshest seafood. Now is the ideal time to  1-800-AXP-EARN
SEAFOOD RESTAURANTS iy gatherings or gift cards for the holidays. (257-3276).

WA Mess 4524
To find a restaurant near you call 1-888-344-6861 or log on (4R Mussages 4820
to www.McCormickandSchmicks.com.

Earn Double Points at Tourneau - WatchFest 2004

Celebrate Watchfest 2004! Visit any Tourneau or Tourmeau (Bonus ID 2308)
Watch Gear Store during the entire month of October 2004,
TO u R n G ﬂ u and earn double Membership Rewards® points on any
simce 1weo purchase when you use an eligible, enrolled American
Express® Card,

Mof anradiaile ab Todnest, Las location. Tobe eligble to earn bonus points, you must be snrolled in

egas
e Memrbership Rewards program af the e of bame and ust ch purchas
ligbls, et Amerion Expries C21d, Bt bovts Wl b0 CHOcNEl 1 fouk Wiietsony VAP,
arcoued within 6-B weels aler chauges appear on your billing stalement, ws 1D 204

Fly EL AL Israel Airlines

Your Israel experience begins with EL AL, Israel's National Visit www.american
— Airline. Don't miss out on low fall and winter airfares to |srael #* mmmnmﬁ or
= with EL AL Israel Airlines, Or, you can always transfer (297-3276) to redeem
Ity ot just an adrline. s Jsrael. Membership Rewards® points to Matmid Club points. Every points.

seat on the 777 and 747-400 aircraft have personal TV

monitors offering a wide choise of in-flight entertainment. Call

EL AL at 1-800-223-6700 or 212-768-9200 to make {MF Message 7355)
reservation, then visit www.americanexpress.com/rewards

or 1-800-AXP-EARN (297-3276) to redeem points.

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.
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Pay Bills Automatically and Keep Your Free Time Free

Sitting down to pay bills month after menth can be a chore. But

with your Platinum Card® from American Express you can avoid

the tedium of writing countless checks by using your Card to pay
your bills automatically. From wireless and cable bills to gym
mer‘nherships, ay them automatically with your Card. Gatting

started is simple. Just call your sarvice providers and tell them you
want to pay your bill automatically every month with your Card. They'll
take your information and do the rest.

Terms and conditions apply. Not all providers service all markets. In some instances, it may
take mora than one billing cyele bafore initial paid amounts are posted o the Card account.

www.americanexpress.
com/automatichill. Your
free time will finally remain
frea.

(CE 104301)

Premium Seats at the STAPLES Center

Use your Platinum Card?® to get some of the best seats in the house
for professional hockey and basketball at the STAPLES Center. You
can also score hot tickets to most other sports and musical events at
the Los Angeles landmark.

Call 1-800-321-RSVP

(8 am-11pm EST,

saven days a week) to
buy tickets or visit
www.americanexprass,
comiluxurysuites for
more informatian.

(CE 104833)
Al sales are final and nonrefundable and resale is Eulﬁtﬁted. Details and prices are subject
to changs. Suites, packages, and tickels are available on a first-come, first-served basis.
Al ticket orders are subject to service charges. Payment must be made using the Plalinum
Card from American Express. Ticket limits may apply. Availabilily is limited. Tickels will be
sold in pairs.
TravelFunds® Card from

Carry the TravelFunds® Card from American Express

The safety of Travelers Cheques with the convenience of a Card, The
prepaid, reloadable TravelFunds Card from American Express is a
safe way to carry money when you travel. Unlike debit cards, it is not
linked to your bank account. You'll also have access to valuable travel
senices such as passport/credit card replacement assistance.*

*Proof of TravelFunds Card purchase may be required. Cradit card replacement assistance
is for major bank-issued credit cards only (not for retzil store, gasaline, calling cards, etc).
Feas for passportfcredit card replacemant assistance are the sole responsibiity of the
customer, ATM fees apply. For complete ferms, visit www.americanexpress.com/buytfc
or call 1-886-412-6945.

American Express is
accepted at millions of
places that accept
Amaerican Express®
Cards, Purchase yours
today at www.american
express.com/buyifc

or by callin

1-877-1 BUY-TFC.

(CE 104838)

Airport Club Access Around the World

Frequent flyers will appreciate this benefit--complimentary access to
participating Continental Airlines Presidents Club®, Delta Crown
Room Club® and Northwest WorldClubs® airport lounges. You'll enjoy
complimentary access by presenting your Plafinum Card®,
government-issued ID and ticket valid for travel that day with the
corresponding airline operating the flight. You may also bring with
you as guests, your spouse and children under the age of 21 or up to
two travel companions per visit.

Program terms and mndit’lnns;mf. Faor full terms and conditions visit
www.americanexpress.com/platinum.

For more information on
lounge locations, visit
www.americanaxprass.
com/platinum.

(CE 104838)

Groceries, Phone bill, Movies - Track Your Spending Online
Whether you plan on filling up at the gas pump, renewing your gym
membership, or buying a new shirt, you'll probably want to make
sure your charges are recorded accurately. When you sign up to view
your American Express® account online, yeu'll be able to view your
statement and most recent account activity, 24/7. And for added
canvegience, you can even pay your bill online in a matter of
seconds.

Sign up now al www.amercangxpress.com/mycardaccount.

(CE 104832)

Offers are made only to Cardmembers who meet certain qualifying eriteria. By responding you will be

disclosing to the merchant that you meet these criteria,

EFTA01726678
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Wake Up in the Windy City with Hyatt Make your reservation
Stay at a Chicago area Hyatt Hotel between August 15 and October ma;m.hymm
15, 2004 and receive a complimentary continental breakfast for up to
two guests for evenxrri.:lay of your stay when you book on Hyatt.com (CE 104830)
and pay with your American Express® Card. Enter offer code
WAKEUP when making your reservation.
Visit www.hyatt.com/wakeup for details.
Offer valid at all Chi Hyatt hotel Park Hyalt Chicago. To guali t
bu;i-:r;m:r re&ervatiacm m.ﬁym.ﬂurﬁ,"rﬁi’é‘m WAK:EUP, pgya'gaﬂ d%ﬁ: gl&m e
guarantea and pay with your Amarican Express Card. Subject to availability. Other
rastrictions apply. ® 2004 Hyalt Corp.

Now Accepting American Express® Cards! "ﬁhﬂm are mﬁ;ﬁé@gs _
eteamz - Teams and leagues In more than 100 sports use eteamz s00 the Card accepied,
Web sites and services. Visit www.eteamz.com or call please call the Customer
1-888-543-7223. eteamz is part of The Active Network, Inc. Servica number thai is

located at the top of your

Global Gatherings - Patisserie and restaurant selling eclectic home  faatie on the bathat vour
and gift items from around the globe. We are on 156 South Central Card.
Avenue in Hartsdale, MY, 914-683-1833, (CE 104870)

Baby Supermart - Baby bedding and gear at discount prices—unique
items not found at national chains. Nationwide shipping. Visit us at
www.babysupermart.com.

Online Fraud Protection Guarantee

When you use the American Express® Card online, you won't be
responsible for any unauthorized charges. Period, No fine print, no
deductible--just pure protection, so you can shop with confidence
anywhera on the Internet. Should any unauthorized charges appear
on your statement, simply notify us by calling the number on the back
of your Card.

To learn mora, visit
www.americanexpress.
COMm.

(CE 104909)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria, | fying y responding y

EFTA01726679
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9,315,451 | = -9,31040

934.39

Earn points on all of your

purchases, everywhere
‘use.the Card. .
youuse the Card.
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Please Pay By
10/26/04

Please refer to page 2
for important information
regarding your acccunt

Terms - Payable in full upon receipt of statement. Pay your bill online anytime, anywhere

at www.americanexpress.com/paybill,

For automatic replacement of a lost, stolen, non-received or damaged card, call 1-800-992-3404. For automatic
balance information, please call 1-800-525-3355 and press option 1-1.

Contact us at www.americanexpress.com or call Customer Service at 1-800-525-3355.

Platinum Travel Services - Customized Travel Planning .

When you need to make travel plans, know that you can rely on Platinum Travel Services (PTS)
--a full-service travel agency dedicated to handling all of your travel needs. Our experienced
and resourceful travel counselors are ready to help with every detail of your travel
arrangements. And, when you book your reservations through PTS, you receive complimentary
amenities exclusively for Platinum Card® members. _
American Express acts soley as sales agent for travel suppliers and is not liable for the actions

or inactions of such suppliers. CST#1

2318-10, TA-149 registered Ohio Travel Agency,

Washington UBI#600-469-694, ML#1192, TA-002 registered lowa Travel Agency, NV#
2001-0126. Contact PTS at 1-800-443-7672.
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UNITED KINGDOM
Deseription
BUREAL

* Plaaa s fold on the poriomtion balew, detach and relumn with your payment i

Payment Coupon

4595

Continued on Fage 3

Please Pay By: Flease enfer account

number cn all checks and
T comespondence. Payable
in U.S. Dollars upon
recaipt with a bank in the
LS. or money order,
rocessable through the

Total Amount Due Y-S. banking systam.

1-8217

|III""III"IIIIIIII"I"I" IlllllIlll"lﬂl!lllllll|IIIII|H

Mail Payment to:

M3 1 Pay by Phone call
1-800-1-PAY-AXF or
1-800-472-9297.

Check here if address or
telephane number has
changed. Mote changas

I b D D AL L L ) o7 reverse side.

AMERICAN EXPRESS
P.0. BOX 2855
NEW YORK NY 10118-2855

O]

IIII""IIIIII"l1lﬂl|lllll-l!lIlllllllllIllllililt[trl1liiill
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Pﬂments Your monthly statement is payable in full u ents must b2 in U.S, Dollars and drawn on a
bank Ioeated in the US and (except mrmpa%mc nthemul-ussd ervelope with the remittance ag.lb and
the account nur'rtter indicatad an rcm senri uash Pma received after 12:00 noon or on weekends or
hnIrda':.ra rna, be credited until tha naﬂ husunass ay. P do nat send post-dated checks. Tha-ﬁmtll ba deposited
cﬁn entmmadealanratherlomhnn tharoma boadala processing. Wa rese ht to process
echs eleﬁmnlca!l:r, at first presentment and any re-presen guuansmrmng amount of the
number, account number and check serial mmbm‘ tn r ﬁnanmal institution. Your checking account may be' debit
az zoon as the same day 'u.rﬂ receve your pa wqigan not eollact tha funds electronically at first presentment,
wa ma;rumeadraﬂ ainst your account fﬂrthﬂmnmntu
Authorization fnr renic Payments: By using the Amenl::an Express Pay E:r Computer, F'a:r Ey Phone or any
other American Express elestronic SEMVICE, will I:lla El.llhnn American initiate an
ewm;&cdabrtlu ﬂna.nmalamuuntywma:ﬁfm amount you requesf, To use Pay Gmuﬁer.pleaae
wigit Uz at www_americanex
Lost or Stolen Card: the Ca.rd ie lost or slolen | |n the United States, contact us immediately at 1-800-992-3404.
Qutside the U.5., contact the nearest Mnem:an re:s Travel Service Office or call us collect at 336-363-1111. You am
fully protected agmnsl. any fraudulent use of the Card when you notify American Exprass bafore it is fraudulently used.
Your maximum habilty is $50 sh td'_muf tu i its loss or'thedt.
Charge Card and Statement Info annualfaa is $395.00 for the Bazic Platinum Card. The annual fee for
tha A rhuna.l F'Iatlnum Cardis $175. ﬂﬁ,and Iou'a'an Addifional Gold Card on the Platinum Card au:uunt the annual fee is
45.00, Renewal Cards are issued svery three years. IflhaGard carry is damagead, {u it replaced soonar
t;ajll Cus% gr Senvice. The $5 annual subscription fee for Lires m 815 iru:!l.l:lad in the annual fee for
um Gard membemg? It}m do mshtcr venaparmmmagazm pleasecan 1-877-509-3993, Monday
51 Spm E ou may be:sﬁbgws mer Service. EaSLﬂ‘amka
ynur mpﬁ.r of the charge slips for comparison to wur 2 losing Date is the last date H'l
es and credits are processedto ar an the atalamant ‘fnur account will be F'ns’l: Due if payment for your ious
'ss'tale-mant was received after the closing date. To keep your account current, pay by the payment due date shown
un ur.s tatement
umm : In Casze of Errors or Questions About Your Bill: i rnu Ihlﬂm{ow kill is wrong, or if you
ne rnure- inform Ed ut a transaction wll‘uchdl a?hnhy:tur statement Enh nl e £ T{ggﬂ%&rwm'[l:g
depariment as indicated on statement, or on the omer Service inkenline, We must hear
Iater than &0 days after we s};am y%ﬁ’ﬁfa first Bill om which the ermor or problem appeared, Although you may telephone us,

oo will not rri
Whaqc eeé ﬂ '.‘?ben You Have A Billing lnqulry 1. Your name and account number; 2. The dallar

amount qu-t:tadarmr 3. Describe the emmor and explain, if you can, why you believe there is an error. |f you need
rrn:urg‘t Iﬂfgjﬂﬂﬂh"lh dascribe &rﬁeﬁm tan& unsure aabrttmﬂ ; au ﬁl Irltnthﬂlha-.ln o an any sahmﬁunwtr; Igu:zmn whilg wa a.m
investigating, are sli o & parts of your are not n guestio investigate
mqriilry;;lrrta gm Fg]pnrt you asd mqmt%}'ﬂ{a&a fny aclﬁnrﬁ: collect the amount hmmlmﬁu't Please ratain any I‘ECEIpts
inentto your
ecial Rules For l:ha e Card Purchases: K ave a problem with the quality of goods or serviees that you
purchased with the Card, Mymhmmadrl Iﬁtﬂmmhamb!mwiﬂha%a a ﬁum net have to
y the remaining amount due on the goods or sérvices. You have this protection only when the pu WEas mars
ﬁlaﬂ.l'l $50 andtha Wmm maga in your home stata u’wlt‘mn 100 miles of vour mailing al:ldrasa (If we cwnor g
the mutrdﬂ.ﬂlnnr: ago:ﬂ ;awmadadwuthe arhvertisarnant for the property or servicas, all purchases are coverad regardless of
amount or
In Case of Errors or Questions About ‘l"nrur Electronic Transfers: Pleass contact us by clicking on the Customar
Sa'lme Link online at wew.american x&u , oF you can call us at 1—BDEIFIF'AY—MF for Pay By Phone and Pay
Gumpué:as was, or 1-B00-CASH-N far Emresa Cash and automatic payment issues. You can also write to the
h atn::ns address In:llcaiad an your statement. If vou thin r statam&lt. I'Ecﬂipt, or transaction
|5-wﬁ:l'| act us as soon as possible. We must hear from you no later than rwasant:.rnu
tha FI'Hg'r' sla'temanlm which the problem or emmor appeared.
When contacting us: 1. Tell us your name and account number; 2. Fri:wﬁathudnllar amount of the gITOor;
3. Describa the efror or the transfer you are unsure of, and explain as clearly r:m can why you beligve u'larms an ervor
or why you need maore information. wﬂl investigate n?*our complaint and any El'mri::mm |j|' ]I taka more than
10 business days to do this, we will credit your account for th aamnurﬂyrm.lthmklsmm so th will have use of the
mnnaﬁ'duﬁngthallmmtlnlms ustummmatenurlnvest
Balance: If acredi balancs (ngalgnated "CR Esho»wn on this statement Irapmssnls maoney owed to you. You
a{ul:lnakamrﬁﬁ ance or regusst a refund. Requests for refunds hmﬂ:ib&madamwnlungmma
d Unit at Eustumar Eam:ﬁ address indicated on your paper m.lan'bem oF click on the Cusiomear Servica link
onling. If you do not make sufficient charges a,ga]nst the cradit bafance or request a refund, we will, within 30 after
expiration of the six-month periad following the date of the first statement i the credit balance, issue achec toyw
for the credit balance in your account if the amount is $1.00 or more. Ir#ultant tice to Norh Dakota Residents: If
an account is past due fortwo or more billing cycles, alate paymant fee of 1.75% of all past due amounts. will headded.

Change of Address

f correc! on froat
do use

Mam

Comparny
B

Streel Address

City, Stale

Tip Code

Area Code and
Home Phone

Area Coda and
Waik Phane

Ermail

@

Ta Pay By Phona
1-800-472-9297

Customer Service, Lost
or Slolen Card and all
other services
1-800-525-3355

24 hours/T days

Car Rental Loss and
Damage Insurance
1 -1670

Hearin E

Y “F-B00 2210950

FAX: T‘EEHJ 695-9090
In NY': 1-800-522-1897

Travel Emer
Worldwida ersorlal
Agsistance and Fine
Dining
1-800-345-AMEX

Platinum Card Travel
Service and Fine Hotels,

Resorts & Spas
1-800-443-F572

Platinum Card

By Invitation Only
1-800-321-RSVP

Comespondence

Customer Service

*P.O. Box 7825 C.8

Ft. Lauderdale, FL
J3325-TB2S

Exprass Gash
Cperations

P.0. Box 207815
Ft. Lauderdale, FL
33329-T815

Payments

P.O. BOX 2855
MEW YORK NY
10116-2855

Providing your email
address to American
Express will enable you
Ioreceive special offers,
suited to your needs.
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New Activity Continued Fomgn Bpaming Mmoumy

09/03/0¢  WAITROSE, LONDON SW1X S 17.60
UNITED KINGDOM
Description Price
GE000S gE5

09/10/04  MICRO ANVIKA, LONDON W1P . £0.81
UNITED KINGDOM
Dafault Sector

031 504 MEDITERRANED MEW YORK MY 32,35
FOOD/BEVERAGE
FOOD/BEV 29.35
TIP 3.00

10/04/04 SHOE INN PALM BEACH FL 152.64
5999/38 SHOES/ACC

10/05/04 BLOOMINGDALES MEW YORK MY 2403
MENS UNDERWEAR

10407 /04 SCHWEITZER LINEN NEW YORK Y 58201
GBOODSMNOTIONS/DRY GOODS

Total o New Charges 934.39

f New Activity PaymentsiCredits -9,315.45

EFTA01726682
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E‘:;rn?lt:.l:s’tinns about your
conlact
1-800-AXP-EARN

(297-3276)

rship Rewards acoount,

MembePYRHF HéWeiFts®
Monthly Statement and
Program News

“Btatement Period T
August 1, 2004 - August 31, 2004
Account activily after this period does not appear on this statement

, Available Points
WWW. AMENCaNExpress.comirewards  Mombesshin Bewads® Account Mumbor
67,606
ﬁ'nerican Express
pémﬁ%' 1§wa|rds Points are available when charges are paid in full and all your accounts are in
Ft. Lauderdale, FL 33328-8785 good standing.
Account Summary 5pm1ing ints balance 60,405
New points earned 47,201
Points transferred or redeemed 0
Reinstated points and adjustments 0
Mew points balance =67,606

New Points Earned

0B/01/04 - 08/31/04

Points Activity On Bonus Points
arded

Total Points Activity

Eligitle Charges A Per Card
7,201 0 7,201
Totals 7,201 0 7,201

Membership Rewards poinis aanned m
recamed cannct b reversed back inle

Eighle Card chaiges e oullned in e Membership Rew
please visil werw,amerdcancxpress.cominewands o call 1-

b Urasmfecred of redesmed as

as ol enralied Casd accounts ane in standing. Paints ir
pragram, Furrﬁd polnts ¢_F|n M:‘Hﬂmw for a fee by mmgm mmg;::m bm )
am Tesmes and Concitions in your Membesship Aewards G yeu! quesicns
Omﬂm:ﬁ?-Mmeam.m colloct 305-B16-2788,

TmEMBEnSIIE]
y

W

_;.}i"‘f"! im
Rt

Mmesiiattom

Live in the oulside,

Ln;ﬁnrtant Notice Regarding Marriott Rewards®
on

As of January 1, 2005, point transfers into the Marriott
Rewards program will no longer be an option in the
Membership Rewards® program. All point transfers into the
Marriott Rewards program must be complete by December
31, 2004, Please remember that any Membership Rewards
point transfers into the Marriott Rewards program are
considerad final and non-refundable.

Marriott certificates will remain a reward option in the
Membership Rewards program.

Earn Bonus Points at Top Retailers Through
Milesmall.com

Here's a great way to earn bonus points at 150 of the most
well-known brands. Enroll at Milesmall.com and when you
shop through their online mall using a registered American
Express® Card--you can earn bonus points for your
purchases all year round. Visit www.Milesmall.com/
americanexpress to register and see how many bonus
points can be earned when you shop with Milesmall.com.

Enegliment ard iemms and condiions for Missmall.com apply. To ba alighle to eam bonves: painis, you must
be enroled in o Mambarship Aewads® program at the tma of purchass and you misst chasge your
Rerount wini 1012 otk Aot ChAIg2% Sepoar on yout BIng Saimavt Frogram vald o OS/0BAA f
DCCOU W on . Program

DADANS, Bonus 1022448, charges sppear on your bilrg

Great Skiing Vacations at Great Destinations

American Skiing Company iz one of the largest mountain
resort operators in the United States with seven premier
resorts from Maine to Utah including Sunday River in ME,
Aftitash Bear Peak in NH, and the Canyons in UT, to name a
few. Each resort is distinct while satisfying every ability with
convenient slopeside lodging, family programs, and more.
Redeem Membership Rewards® points, making your winter
even more enjoyable--with lift tickets, lessons, lodging
packages, and more!

Page Sof 8

American Express®

fe

A
acks

s
Cl
=
A,

Important Message:
Marrigtt Rewards® to leave
the Membership Rewards®
Program.

To s2e the full aray of

_rewards accassible toyou,

log en to Www.american
express,com/rewards,
(MR Message 5069)

Wigit ww. Milesmall.com/
americanexpress to enroll
and register and start
earming bonus paints
mday%amgr you can
only earn bonus points
when you link though
Milegmall.com,

(MR Bonus 1D 2448)

To review rewards and
redaam points, visi
WWW.americancxpress.
com'rewards or call
1-B00-AXP-EARN
(297-3276). Visit wanw.
peaks.com to learn more
about the resors.

(MR Message 6063)

@ FeVerse

Continued
Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01726684
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Reward Yourself at Linens’'n Things

Linens'n Things is the one-stop superstore for all your home

fashion, houseware, and home decorating

LINENSNTHINGS

Linens'n Things. DREAM BIG. PAY LITTLE.

needs All the

brand names you trust at guaranteed low prices everyday.

Earn Five Membership Rewards?® points from
Sharperimage.com This Holiday Season

www.sharperimage.com/amexpoints. Th

= -
= =
meam
" om

for great gift ideas this holiday season,

Find unique gift ideas and earn five Membership Rewards
points for virtually every dollar you spend when you shop at

e Sharper Image

shares the fun of discovering innovative products that make
life easier and more enjoyable. As one of America's premier
specialty online retailers, sharperimage.com is a great place

Dﬁu’uaFdONL‘r'ﬂm wgo'lom !Imjperlw mmﬂmﬂh theough 12731104, To eam banus

& n e Mermber
b:anci_;ﬂc enroled .ﬂnll:ﬂ:m
l:r Auxction sio, Cher terms
wieshs after charpes apeear on your biling statement. Borus

%’é‘

time of pirchase and chasgpe
ElC;cﬂ.ﬁ ud'dlq:'lm'ln.pl‘mlw'm:l-nd e
y. mmﬁlhqu&lndlanﬂluﬂrbmshpﬂm

Limited Time Offer from Rail Europe!

Faor a limited time, redeem 15,000 points and receive a

2004 and November 31, 2004, So act fast.

Rail Europe is one of the larges

and travel services in Morth erica.

certificate for $100 off any Rail Europe booking of $350 or
more. This offer is valid for bookings between October 1,

est suppliers of Eurcpean rail

Pacskages based an fwo peopls baveling logether, subject to avalabily. Cerlaln blackoul dales apply.

Plan Your Next S5ki Vacation with
Aspen/Snowmass
Redeem Membership Rewards® points for

Aspen/Snowmass

for your next ski'vacation. You can redeem points for
certificates for skiing, snowboarding or rentals at each of the
four mountains—Snowmass, Aspen Mountain, Aspen

Highlands and Buttermilk. Fer more information, call
1-800-525-6300 or visit www.aspensnowmass.com.

Revrands vald through Al 11, 2008,

Hew! Redeem Membership Rewards® Points for a

$50 Benihana Gift Card
Experience one of the longest running dini

laughter-filled dining e

(236-4426) for the location nearest you.

ng shows in the

world, Watch your personal chef entertain you with a
erience. At Benihana, enjoy an
experience at every table! For door-to-door directions, please
visit us at www.benihana.com or call 1-877-BENIHANA

Page 6of 8

To find ona of the nearly
500 locations natiomwice
nearest you, call toll-free
1-B66-568-T378 or shop

www.LNT.com anytime.

(MR Message S084)

Shop at www.sharper
image.com/amexpoints
{oday and aarn five points
for every dollar you spend
this holiday season.

(MR Message 3243)

To review these rewarnds
and redeem points, visit
wWWw.amercanexpress.
comirewards or call
1-800-AXP-EARN
(297-3276).

(MR Meassage 3190)

To review thase rewards
and redeam points, visit
W americanexpress.
com/rewards or call
1-800-AXP-EARN
(297-3276). .

(MR Meassage 3376)

To redeem 5,000 points for
%50 Benlhana Gift Card,
visil www.amarican
express.comirewards or
call 1-800-AXP-EARN
(297-3276).

(MR Message 6116)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be

disclosing to the merchant that you meet these criteria.

EFTA01726685
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Receive $150 Gift Cheque From American Express® Travel A Barvicas

We are pleased to announce the opening of the Platinum Travel Service Desk, a  office indicated and
new service exclusively for Platinum Card® members, at the American Express  'eference promotion code

) D0370001 to take
Travel Service office located at 374 Park Avenue, New York, NY 10022, advantane of this offer.
As a Platinum Card member, you are invited to visit us here or call us at (CE 104828)

212-421-8240 for assistance with all your travel needs including all of your
valuable Platinum Travel benefits like Cruise Privileges, Platinum
Destinations® Vacations, Fine Hotels & Resorls, International Airline
Program and Platinum Villas. And, when you reserve a qualifying vacation®
with one of the knowledgeable travel counselors at the Platinum Travel Service
Desk between October 1, 2004 and Movember 30, 2004, you'll also receive a
$150 Gift Chegue with our compliments in addition to the exclusive travel bensfits
you receive as a Platinum Card member,

Offer valid for Card member named on statement only. *A qualifying vacation is a
new travel booking with any Platinum Travel program pariner valued at $4,000 or
maore, made only at the travel office indizated, for travel completed by 11/30/05.

Chegue sent 4-8 weeks fram recaipt of final paymeant. Offer combinable with all Platinum
Travel benafits amenities, but may not be combinable with other offers, American Express
acls solely as sales agent of suppliers and is not liable for actions or inaction of suppliers.

Get Premium Seats and Packages at Madison Square Garden ?aﬂﬂﬁ“ﬂ.‘?iﬁén
It's time for anther exciting season of pro sgor'ts at Madison Square days a wﬂ;‘k] or visit
Garden in NYC. As a Platinum Card® member, you have not only the  www.americanexpress.
inside track to premium seats, you also have special opportunities to ~ com/luxurysuites.
meet and talk with sports notables at the games during our Chalk (CE10498)

Talks and Legends Nights,

All sales are final and nonrefundable and resale is prohibited. Details and prices are subject
to change. Suites, packages, and tickets are available on a first-come, first-served basis. All
ticket ordars are subject to service charges. Payment must be made using the Flatinum
Card from American Express. Ticket mits may apply. Availability is fimited. Ticksts will be

sold in pairs.
Financial Control and Double Membership Rewards® Points For mors informalion,
It's universal--you take out money from the bank and after a week, at 1-800-525-3355,

you wonder whera it went. Using your Platinum Card® to pay for

everyday errands at supermarkets, gas stations and drug stores can  (CE 104982
help Pmu keep track of your expenses. Each month, you will receive a

detailed statement of all your purchases made with the Card. And

don't forget, you can earn double points toward your next vacation.

Offer applies at qualifying stand-alone supermarkets, drugstores, gas stations, the LLS.
Postal Service, and for paymants for wireless phone bills (excluding bulk purchases of
wiraless ime). Mot valid in the departments of supersiores or warehouse clubs. Terms and
conditions of the Membership Rewards program apply.

American Express?® Gift Cards - Good All Over the Place! Bﬂﬂg@p‘;ﬁﬂfﬁ_ﬂ* rson
American Express Gift Cards are accepted in millions of different b g it

places,* for millions of different things. From sporting goods to sushi  www.americanexpress.
and for holidays or special occasicns, be sure to give your loved ones  com/gift or via phone at

i exactly what they want, every time. Unlike store gift cards or 1-866-256-GIFT.
SR certificates, American Express Gift Cards never expire and are (CE 104986)
replaceable if lost or stolen.** Buy American Express Gift Cards
& today-the perfect gift, every time.

*The Card is gﬂud in the U5, wherever Amesican Express Cards are accepted. Cards' fees
may agp% **The remaining funds on the Card can be replaced, replacement card fees may
apply. **Onlina sales throeugh Cheques-on-Lina, Ine. Card and shipping fees apply. For
campieie terms, vigil www.american express.com.

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01726686



DUPLICATE COPY

X b
E— e et
Now Accepting American Express® Cards! If there are other places
%mazing Savings - 86 stores with closeout merchandise arriving g:,'ﬁ;%“mmﬁlﬁﬁ
daily. Amazinﬁ\lbrands. Amazing closeouts. For locations, call please call the Customer
1-888-AMAZING or visit www.amazingsavings.com. Servica numbser that is
located at the top of your

Salon Pashah - Has been unveiled in New York City and truly sets a
new standard in hair care and innovative design. 601 Madison
Avenue. For an appointment call 212-371-7337.

statement or the numbser
that is on the back of your
Card.

(CE 104926)

Return Protection - We’ll Take It Back When Others Won't

From time to time, merchants refuse to take back items you purchase
at the store or enline. That’s why it's nice to know if you're dissatisfied
with any eligible purchases you made with the Card and the
merchant won't take it back, Return Protection can help. Perhaps the
item is too big. Maybe you den't like the color. Simply contact us
within 90 days from the date of purchase and American Express will
reimburse you for the purchase price up to $300 per item, excluding
shipping and handling.

Return Protection refunds, exclude shipping and handling, and are limited to up to $1,000

annually per Card account. Coverage is Sugmt to additional Terms, Conditions, and
wzlugions.

For more information, visit
us online at
mm.ammcana!prsss.
comireturnprotection,

(CE 104935)

Earn Double Points by Donating to Your Favorite Charity

Donate to any of over 1,000,000 U.S. charitable organizations and
earn double Membership Rewards® points for every dollar you donate

BONU "W with an eligible, enrolled Card. This bonus point promotion is only

e E eligible to Cardmembers who donate through the American Express
mﬁ H-E Donation Site between October 1, 2004 and December 31, 2004,
ez, AL ] To eam bonus points, you must be enralled in the Membership Rewards program at the

tima of the denation and must charge your purchaze on an eligible, enrolled American
Express Card. Donation of Membership Rewards poinis are not tax deductible. Bonus
points will be credited to your Membership Rewards account within £-8 weeks after charges
appear on your billing statement. The maximum number of points you can earn through this
promation is 25,000. Bonus 1D: 5969.

To maks a donation, go to
WWW.ameHcanexpress.
com/donate. Terms and
eonditions of the
Membership Rewards
program apply.

For more information, visit
WWW.americanexXpress.
com/réwards. | |

(CE 104978)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be

disclosing to the merchant that you meet these criteria.
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Earn:point
Platinum Card® me!‘:'ﬁ%’ EE:F“£?§%§@J
Statement of Account Visitwww.amé s

ottt R o O AN, X
icansapre
R

com/reward
New Please Pay By

L
Hew Chasges § Balance 11/25/04
2,922.29 Please refer to pange 2
far important information

RS
regarding your account

Chosing Dats
11/10/04 Page 10f 7

Previaus Balance

934.39

Terms - Payable in full upon receipt of statement. Pay your bill online anytime, anywhere
at www.americanexpress.com/payhbill.

For automatic replacement of a lost, stolen, non-received or damaged card, call 1-800-892-3404. For automatic
balance information, please call 1-800-525-3355 and press option 1-1.

Contact us at www.americanexpress.com or call Customer Service at 1-800-525-3355.

Concierge - Your Personal Hnlldaz Shopp

If the holiday frenzy typically has you in a whirl, Plati num Card® Concierge can ease the stress
by helping you find the perfect gift this holiday season. Concierge has the creative expertise to
handle all of the details to make this holiday season a little less hectic. So, for every holiday
gift-giving challenge you can look to Concierge to offer a well-considered solution.

Mo request is too unusual, too large or too small-so call Platinum Card Concierge at
1-800-345-AMEX (2639) and let us help you accomplish your holiday activities so you can
enjoy the season,

Activity "t

New Activi Fereign Spending Amouni§
Card 3000
LT R

f’jGEIMF'UTEH PM'MENT ﬁEcEruEﬂEF«;rH Sasa s '*&L

il <w

FIGKYS T3TH STREET NEW ‘\"DF"IK '
COSMETIC STORE
10/17/06 _ PASTIS NEW YORK NY 31.90

FOOD AND BEVERAGE
TIF (0000205

¥ Pleaze feid on the pariaratisn befow, debach and rohurn wih your paymert § Centinved on Page 3

Pl P Please enter account
Payment Coupon oS0 Y i rumber on all checks and
correspondance. Payable

in LS. Daollars upon

recaipt with a bank in the

US or m:nEﬁardEr,

processable through the
Total Amount Due U-S- banking system.

,898.26 Ta Pay by Phone call
1-800-1-PAY-AXP or
021-6217 1-800-472-8297.

Im”l l'lll"lllllllll i "l"lllllllnr!"Htlllllllllllilil" Check hera if address or
telephone number has
changed. Mote changss

on reverss side,
Mail Payment to: IARIARImUHARLEniananumainsimil R
AMERICAN EXPRESS
P.0O. BOX 2855 |:|

MEW YORK NY 10116-28B55
([ P L L e L A T A i A e L
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Paymenls: Your monthl Etatement:smablainful nraoei Payments must ba in U.5. Dollars and draw

bmkln-calad in IlliJE Uus El'I.J[ for ebactronic mﬁlﬂnmdmﬂ d envelopa with the ramll'tmsh.lband

he account number indicated kur check. Do not send cash Payments recaived after 12:00 noon or on weakends or
idays may not be credited until the nesdt bwnass am du sand pusl-dalad uheeks wﬂJ ba d:rpusitod

n receipt. If payment is made at nthaflmmun lrmrem ] & reserve oCess
cﬁgﬁm e{e%tru#gzlh, ak ﬁ I:'{tnl':l'larlt and any re a}'llral‘ni:w:‘.n\gla itting amuunt of thangn pr

check serial number 11:: ur fi f'nanl:ul institution. Your chacki may b& dall‘.
H sunn as Iha sama u.re receive your paymnnt [ wn t.an not collect the funds =1ar.-iron|cally ak first p'esem
we mayissue adrafta m'miywramuntfnrlham
Authorization for Electronic Payments: using tha man{:an Express Pay E]r Gumpl.tar Pay Ey F‘hon& nr any
ot American Ex glectronic paym service, you will be a.utl‘mnzn? :ﬂ:meas
electronic debit to hnmdu.l aos:::nunl you speclfy in amount you request. To use F'a'f ¥ Gﬂﬂﬂtﬁﬂf m
vigitus ab www _amancanay
Lost or Stolen Card: h:e Ca:d is lost or alnlan in tha United States, contact us immedi at 1-B00-982-3404.,
Cutside the U.5,, contact the nearest American E (:?:rm Service Offica or call us collect at 336-3%3-1111. You are
fully protected ﬂgﬂl’ﬂ‘t an fraudulent use of the Gard when ycru notify American Express bafore it is fraudulently used,
Yaurmammun [ELT srnuldycu fail to report its loss or th It5
Card and atarna nformation: The annual fea iz $395.00 for the Basic Platinum Card. The annual fea for
Ihn A u;:naj F'Iatu&:r_&;:ardlrs sl?ds ﬂl:lar{d for aan:h Aﬁnn@] H%nbd Card onthe Plahn;m Card afauntt the annu.culal feais
Renewal are issued every three years -] u carry is damaged, Mll'ﬂpilﬂﬂ sooner
%y calling Gustomer Service. The $5 an - Bl.ltﬂmy ption fee |'|::ur’|§| Dﬂl'll.lfwﬂi mﬁmeﬁ%m in the annual fee for
r Flatinum Card mambemgg it umnut wish fo receive Dapmu&nmmum please call 1-877-508-3993, Mnnday
u:gh Fndaﬁ! au rmay dlsmnhnua ur Mern I:gtcaﬂmg Cusiomer Sarvice. Be sur
o o argﬂsps iurnlunpmsunlx;h ur ‘ﬁ" } a}mﬁ;ﬂé%ﬁm Date IE ﬂ'nalast date
HI‘I aa:ﬁmampmmsed aron the emerrt mrm Wi -] 2
‘s statement was recaived aftert pE:Il::asll:lg date. To keep your account current, pay bYMBpﬁ'gymmerrt dmdﬂg?n

nn ruurstatemant
: In Case of Errors or Quastions About Your BIII I1'1,rauth|nl¢a;ﬁnurhrl[rs wmng,galf!_._'m
need mare in ut a fransaction which ars on your statem

department as |ndmatadunmpﬂpﬂr=tﬂﬂ1wl or click on the Ch.mtarrm‘ﬁennce link; gnling, We must hear from you no
later than B0 days after we santm the first bill on which the ermor or problem appeared. Although you may telephone us,

doi will ot pregerve your
'3“&. nﬁ“ Fram 'Fm ﬁhen Yau Have A Billing Il'nzmlrgu-+ 1. \-'nurnam and aceount number; 2. Tha dollar
amount of the suspected error; 3. Describe tha arror and m, if ylnut:aq'l, why you believe there is an error. If you need
more information, describa the item you ﬂ.l'ﬂ unsure about. You do not have to any amount in guestion B wWe are
investigating, but are still obliga N{ the parts of your bl that are in questicn. I|.I'lu'h||»a we investigate your
nqxlwmcann rapor you as nr,pant ake any action o collzct the amount in quastion. Please retain any receipts
na LT
ecial Hulas For Charge Card Purchases: have a problem with the of goods or services that you
pun:hasnd with the Card, an rg d you have mndnguodmmﬁnrmg‘ttm pmhiemwrtﬁulﬁiewn ant, may mtha.\rgutﬂ
l:ay ber mm"l‘l'lg amount due m;l&eagmdsuﬁmgs Ynur{'-rﬁve‘ I.Pdapal-oteqcftmnon"teraaman the pu mmmmnwrasn?_ﬁ
n an = m rname rwithan milgs r ing address. ownoro
fhe ma;r:hant r::ir I v asehdafm the aﬁlummtw tga property m‘sm‘m?dall mrchaaes are coverad aas of
amount or location I
In Case of Emors nF;uMnna About Your Electronic Transfers: Please contact us by clicking on the Customer
Service Link onlin2 at www.amernicanaxpress.cam, or 1.n:H.| c.an call us at 1-800-IPAY-AXP for Pay By F’hnne and Pay
Eycunmarlssuas,nrwmcﬂs for Expresé Gash and aulomatic wnmtmu&a ‘fou can also writa to the
prass Dpﬂmilm'ts address indicated on your staiernmﬂL If you li‘.u ur statement, recaipt, ar transaction
rong contact us as soon- as possible. We must hear from you.no later than 60 days after we- sent you
tha FIR 'rstatamartunwhmhtha prablam or arror appoans :.‘.L
‘Mlen contacting us: 1. Tellus your name and account number; 2. Provide the dollar amount of the suspatied emor;
3. Describe the error or the transter yoll are unsure of, a.ndaxpla!nasd Echanum you befieve there Is an amor
arwhy you need more information. m[hmaﬁhgala ur complaink and corract any eror promptly. If we take more than
10 business days to do this, we will credi ynura?mu for the amumwuﬂmmsm error, 80 that you will have use of the

mma during the time it takes us to compléte curinvestigation
E ?mtr If a credit balance (designated "CR") |53'I'nwnm1 Ihlsstatem ney owed o you. You
mmmarﬂ’aaagmnmmamn ance or request a refun shuuldb&maﬁainw ng to the
nd Unit af the Cusiomer Service address indicated on }'er paper sta!amant or click on the Customer Servce ik
nmmn If you co not make sufficient charges against the credit balance a refund, we will, within 30 days after

expiration of the six-month period following the B G T ol SOt D e oo s Bevs A i to you
mrtlmt;mdtbajnmalmyawmum if the amaount is $1.00 or more. Important Notice to North Dakota Residents: if
an account is past due fdrtwo or mora billing cycles, alate payment fes of 1.75%6 of all past due amounts will be added.

Change ol Address

H coirect on front
do nod use

Campany
Name

Stret Address

Ciy, Stabs

Zin Code

Arsa Code and
Home Phane

Ajea Code and
Wark Phons

Email

@

To Pay By Phone
1-800-472-9297

Customer Senvice, Lost
or Stolen Card and all
other sarvices
1-800-525-3355

24 hours/T days

Car Rental Loss and
Damage Insurance
1-800-338-1670

_Eg ImEarel:l

TTY: IJD—EE! -9350
FAX: 1-800-695-8090
I MY 1-800-522.1857

Travel Emergency and
Woarldwide Parsonal
Assistance and Fine
Dinin

1 AMEX

Platinwm Gard Travel
Service and Fing Hotals,
Resorts & Spas
1-800-443-TG572

Platinum Card
By Invitation Cnl
1-800-321-RSV

e

Comespondence

Customer Servite
P.O. Box 7825 C.5
Ft. Lauderdale, FL
33328-7825

Express Cash
Operations
P.Q. Box 287815
Ft. Laudardale, FL
33328-7815

Paymants

P.O. BOX 2855
NEW YORK NY
10116-2855

Providing yvour email
address to American
Express will enable u
o receive special offers,
suited to your needs.
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New Activity Continued ersgn Tpwkio —

10/24/04 S0OLARIS CHAMPS ELYSEES, PARIS Bureﬂ-mﬁi: 202.90
FRAMCE Euro
YOUS REMERCIE DE VOTRE VISITE

10027104  FLORAL GALLERIA OF NNEW YORK WY 97.50
FLOWERS/PLANTSIGIFTS

1023004 POLO RETAILCORP NEW YORK NY 649.58
GENERAL MERCHANDISE

10530V04 BARMEYS NEW YORK 650 MADISON MY 380,19
SALES

10530/04 BARMEYS MEW YORK 650 MADISON MY 135.78
SALES

10730104 BARMEYS MEW YORK 650 MADISON MY T754.94
SALES

10730004 BARMNEYS NEW YOREK &850 MADISON NY 186.54
SALES

1073104 EDITH AMD DAHA  NEW YORK WY T0.60
CLOTHING ETORE

11/06/04 NEIMAN MARCUS PALM BEACH FL 206.70
CREME 185.00

11/06/04 NEIMAN MARCUS PALM BEACH FL 129.32
ELISS 48.00
ELISS 26.00
BALAMNCE REF TO INVOICE

Total of New Activity mewccm 2:&’%33

EFTA01726690
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For guestions about
Membarship Rewar
contact

1-B00-AXP-EARN
(297-3276)

WWW.Americanexpress.com/rewards

American E

Membership Rewards

PO Box 297813

Ft. Lavderdale, FL 33329-9785

amuu nt,

MembePSRHYHE Wit s®
Monthly Statement and
Program News

Page 5ci7

American Express®

Statement Period

September 1, 2004
Account activity after |n|.=. penod does not appear on this statement

- September 30, 2004 |

Available Points

f 76,769

Points are available when charpes are paid in full and all your accounls are in
goad standing.

Account Summary

Opening points balance 67,606
New points earned +9,1863
Points transferred or redeemed 0
Reinstated points and adjustments 0
New points balance =78,769

New Points Earned

02/01/04 - 09/30/04 Peints Activity On Bonus Points  Total Pointe Activity
Eligible Charges Awarded Per Card

9,163 0 9,163

Totals 8,163 0 9,163

Memberehip Resards points capned may be iranstemed or redeemed as long & all envoled Casd

Poinis transfermed or

acoouns e in good standing.
carnol be roversed back into the pregram. Forfelied palnis can be relnstated for a fee by cabling ll'unumhrpmlchd below,

Eligkle Card charges ave outined in tha  Mermbarship Fewands arn Terms and Condifions i
phmnﬁmmmnﬂmmn:mmrumﬂl s i

Amerfcan Exprexa
R MEMBE .FH'B."-ﬁ‘-NIF i

O
-1 .....

e
L

:-:’%?

that was easy

Fowards Guide, F you have questiors
EARAN (2573276, rmmmmmm&mm

Earn 2X Membership Rewards?® Points on Wine for

the Holidays

California wine from $6.50/bottle from America's #2 most-

awarded winery in 2003 and one of the only wineries that lets

you put your message on the bottle! Visit Windsor Vine ards

at www.windsorvineyards.com/aa or call 1-800-333-

Dr enjoy 6 worid-class wines from $49. Visit the Arnerrlcan
Wine Exchange at www. themnemhangle.cump’aa or call

1-800-222-6889 or 1-800-551-2004 in

B e e e

points will bo credied Iz your Fewands ascourd within 8-8 wesks after
cha.lgu appaar on yeur biling stabement. Bosus 102 2812

Use Miles as Money with GlobalPass®

GlobalPass offers Membership Rewards® enrollees the
advantage of using Miles as Money. With the GlobalPass
gerﬁ.wards Program, transfer Membership Rewards points
lobalPass Miles to purchase published airfare tickets on
mmt airlines worldwide. GlobalPass also offers
GlobalAwards®, allowing enrcllees to redeem Membership
Rewards pnints toward travel on GlobalPass Affiliated
Airlines. Please visit www.globalpass.com for more detzails.

Digital Wonderland!

Staples has great savings on everything you need to go
digital this holiday season, with over 100 cameras from all
the best brands, printers, memory cards and more. Redeem
Membership Rewards® points for Stagles Awards and make
everyone's digital wishes come true. Staples - that was easy.

e S MEMBERSHIP

G TN

Ordar by Decamber 31,
2004, and earn double
Meni:ersmp Rewards
paints an any purchase
from Windsor Vineyards or
the American Wine
Exchange.

. (Bonus ID 2812)

Ta transfer Membership
Rewards points to
GlobalFPass Miles, visit
www.americanexprass.
com/rewards or call
1-800-AXP-EARN
(297-3276).

(MR Message 5281)

Visit www.american

gﬁ:mmmrawards ar
1-800-AXP-EARN

(267-3276).

(MR Message 3014)

Cortinued on reverse

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01726692
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HOTELS & RESORTS

Zllitalia

New! Fairmont Hotels & Resorls Joins
Membership Rewards®

Fairmont Hotels & Resorts is set to exceed your expectations
by providing warm, personal service in distinctive
surroundings. Choase from 3 different certificates, Ovation A,
Ovation B and Ovation C. Rewards include one-night
accommodations and breakfast for two the following
morning. For mere information or for a list of participating
locations, visit www.fairmont.com/ovation or call
1-888-742-7488.

Acheancs resanations requined, AR point values for one-night stay in & double-cooupancy Falmont room with
bfeabdaat for hwvo, All Rares: and grabulties includad

Membership Rewards Announces New Car Rental
Program

Effective January 2005, the Membership Rewards® program
will enhance its car rental program by offering certificates
from Avis, Hertz and its new partner Enterprise. Program
benefits will include; applicability to best available rate and
additional discounts for Membership Rewards enroliees.

ject 1o the ferms and conditions effective January 1, 2005, Terms and r|1n1y by Parimer,
c from Dicllar, Mational and Thilty will be issesd through December 3 Eﬁ.m‘dml’lbﬂ
vaild & months from of msue.

Earn Double Points at Sun & Ski Sports

Eam double Membership Rewards® points on any
transaction of $150 or more when you use your American
Express® Card at Sun & Ski Sports from November 1, 2004
to January 15, 2005, Sun & Ski Sports specializes in helping
adventurous outdoor dreams come true with a full line of
clothing and equipment for skiing (snow and water),
bicycling, skating, running and camping. For the closest
store near you, go to www.sunandski.com. “

Tirbe mhwnmmmmmmnhhﬂmu&ﬁmummam ll.'rm:l'
— chargs Your purchas io an elgitla, enrclied Amerean o538 Card: Bonus points will be

purchase and
creditied bo your accoun] 1014 weels aer clanpes appear on your slalenant.

Take a Companion to Italy on Alitalia for $299

Purchase a qualifying roundirip ticket in Alitalia's Magnifica
Class with your American Express® Card between now and
Mareh 31, 2005, and a companion can travel with you for
only $299. Passengers can fly from any U.S. gateway
(Alitelin-operated flights only) to ltaly and the rest of Europe,
the Middle East, Nerth Africa or Mumbai. Or, redeem
Membership Rewards® points for Magnifica Class
companion tickets,

Vish www.alitallausa.com/ X293/ for comgleste ctier foms and conditions. Magniica, Cfier st be
purchasad in the LS. on or beore March 31, 2005, Valld jor departures from now through June 29, 2005,
Mauimum stay is 12 months,

Page 6of 7

Visit www.american
express.com/rewards

or call 1-B00-AXP-EARN
(297-32786).

(MR Message 9054)

Check out the upcoming
2005 Annual i
Guide for morea details,

(MR Message 8060)

wera. aunandski.com
(MR Message 2331)

Visit www.alitaliausa.
com/AX299/ or call Alitalia
at 1-800-223-5730 and ask
for the American Express
$299 Magnifica offer.

{MA Message 3354)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01726693
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'Holiday Help with the Your Reward® Program Visk www.membership
The holiday season is fast approaching, so give a gift that family and  fm st of beoclar

friends will always remember. The Your Reward program lets you give packages or call Your

one-of-a-kind experiences by simply redeeming Membership eward at
Rewards® points. Our Experience Specialists can research and {g‘;}?ﬁ"‘%‘fnﬁﬂ your
arrange a truly memorable gift experience, like a night on the town, a  {qagination be the perfact
personal chef or a decadent spa retreat. gif.

(CE 105087)

Packages are subject to availability. All vendors must accapt the American Express® Card,
Unless olherwise noted, all gratuites and taxas are included in the package point value.
Packages are based on cartain costs and times associated with products and service. If
these change, point redamplion may increase.

Save 25% on purchases at The New York Times Store Viak unnanislonaoom
The New York Times Store offers hundreds of products—from books 1o Bg sure to use the '
* classic photographs, reprints of vintage newspapers to posters, promotion code AMXNOV
when ordaring to get your
savings.

¥ip Jiow ek Hones
STGRE (CE 105091)

Offer expires January 31, 2005. Purchases receive 25% off regular prize before taxes,
shipping and handiing. Purchases must be made with the American Express® Card. 25%
savings does not ¥ to crossword books with a retail value of $6.95 or less and cannot
be combined with other offers. Sales tax applies where applcable.

Saks Makes Holiday Shopping More Rewarding To enroll in the

Eamn Saksﬁewg:{l;s angd Membership Rewards® points every time you f;ﬁmfn e
shep with your Platinum Card® at Saks Fifth Avenue stores and at

www.saks.com. The more you spend, the larger the Saks Gift Card  (CE 105089)
Reward you can receive. Not yet enrclled? Enroliment is retroactive to

January 1, so no Platinum Card purchase for 2004 goes unrewarded.

Membership Rewards program terms and conditions apoly. Saks Rewards provides
rawards to cusiomers wha enroll in the program with a Platinum Card, Rewards ara nat
valid on Off Sth Outlet Store purchases, If you enrall and spend $1,000 or maore during the
2004 calendar year, you will eam an SFA Gift Card Reward good toward future shopping at
Saks Fifth Avenue. SFA Gift Card Beward will ba mailed to you by April 2005, for your
2004 gpending. Other axclusions apply.

Now Accepting American Express® Cards! If there are other places
Alistate® - Now you can help protect your auto and home and pay where you would Tike to

with your Card. Visit your local Alistate agent, call 1-800-ALLSTATE ease call the Customer

or go to www.Allstate.com for information, ervice number thal is
located at the top of your
statement or the number

Raymour & Flanigan - One of the largest furniture retailers in the that is on the back of your
MNortheast now accepts American Express Cards. Go to Card.
www,RaymourFlanigan.com today to find the store nearest you.
(CE 105052)
En Japanese Brasserie - Traditional Japanese cuisine with a modern
twist, 435 Hudson St. at Leroy, New York, NY, 10014. 212-647-9196
or www.enjb.com.
Earn Double Points by Donating to Your Favorite Charity To make a donalion, go to
Donate to any of over 1,000,000 U.S. charitable organizations and N aericanexpress.

earn Double Membership Rewards® points for every dollar you )
BONUS'U donate with an eligible, enrclled American Express® Card. This bonus Terms and conditions of
o {:nint promotion is only eligible to Cardmembers who donate through e Membership Rewards

"i—i}wf' he American Express Donation Site between October 1, 2004 and program 2poly. For mare
o R T a December 31, 2004, wWww.americanexpress.
ez =i To eam bonus points, you must be enrolled in the Membership Rewards program at the com/rewards,

time of the donation and must charge purchase on an eligible, enrolled rican

Exprass Card. Donafions of Membarship Rewards points ara not tax deductible. Bonus (CE 105058)
poinis will ba credited to your Membership Rewards account within 6-8 weeks after charges

appear on your billing statement. The maximum number of points you can earn through this

premation is 25,000, Bonus |D: 5969.

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01726694
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Platinum Card®

Statement of Account ﬁam e a;gggggq S'ara paid £
Eftl'ullga."u;zl gil accoun »pﬁ,ﬁ in "des!aqrf rig:
wd For Closing Dafs
_ ﬂ 12/11/04 Page 10f 8
: New
Previous Balares § Pn.y-mn'h.n'l"'ru‘li‘a.i Merae Chiangos § Balance % ?élefgéﬁ: ay By
2,898.26] [~ 4«3?3.53' Please refer o page 2
L for important information

regarding your account

Terms - Payable in full upon receipt of statement. Pay your bill anline anytime, anywhere
at www.americanexpress.com/paybill.

Your Platinum Card account renews next month. For additional information, please refer to the Charge Card
and Statement Information section which can be found on page 2. Thank you for your continued Platinum
Card membership.

For automatic replacement of a lost, stolen, non-received or damaged card, call 1-800-992-3404. For automatic
balance information, please call 1-800-525-3355 and press option 1-1.

Contact us at www.americanexpress.com or call Customer Service at 1-800-525-3355.

Financial Control and Double Membership Rewards® points

It's universal-you take money out of the bank and after a week, you wonder where it went,
Using your Platinum Card® to pay for everyday errands at supermarkets, gas stations and
drugstores can help you keep track of your expenses, Each month, you will receive a detailed
statement of all your purchases made with the Card. And, don't forget, you can earn double
points toward your next vacation. Offer applies at qualifying stand-alone supermarkets,
drugstores, gas stations, the U.S. Postal Service, and for payments for wireless phene bills
(excluding bulk purchases of wireless time). Not valid in the departments of superstores or
warehouse clubs. Terms and conditions of the Membership Rewards program apply.

Acti“itr * Indizaten poutng dale
Hew-A¢liv
11:’; ?of*’mmpu'rsn PAYMENT RECEIVED - IHAN&( NOOEEEEE e e e

Amounts

km&:k

12/08/04% T NETRIAN M

A of
i SR N
,,:_:;ﬁgfh Mioazngsﬁ;ommes*smeswam IR R

1110004 GUCCI #29 MEW YORK MY
APPAREL/ACCESSORY SHOP

§ Please feld on e perforation below, detach and retien with your payment & Confinued on Page 3

P Pay By: Please anter accournt
M“HT{HBJ& number on all checlks and
cofrespondanca. Payable

in U.5. Dollars upon

receipt with a bank in the
LS, or -TIDHEF; order,
procassable through the

Total Amount Due U-S- banking system.

$4,699.69 Ta Pay by Phone call
1-B00-1-PAY-AXP or
1-6217 1-800-472-02597.

|4|1| ” llH”llIlllIIIII"I““IIIIIIII"' |||||||||||ul|l||" Check hare if addrazs or
telephone number has

changad. Mote changes

Payment Coupon

Mail Payment to: LIl L L b g 07 reveree side.
AMERICAN EXPRESS
P.0O. BOX 2B55 I:]

NEW YORK NY 10116-2855
IIII""IIIrIr"HI [[I"IIIIII"IEII.I|I1IIIIIIIIIIIIIIIII I"l[
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Page 2of 8

:rmms ang statement rspayaﬂanfull . Payments must be in U.5. Dollars and drawn on a
k located inthe UE {exnea:l far electronic h'nhe enclosed envelope with the remittance stub and
unt numbar er.hadr. Do EI’II:I r_-.ash Payments received aftar 12:00 noon or on weskends or
hdl ays not bncrﬂdrtﬂd unh next busingss dn}r Please do not send post-dated checks. Tl‘lnrwlli be deposited
nﬁm mt:elpatyli pa.:.nr-enlﬁsrnade at any other lacation, there ma maﬂqinmmln . We reserva the to process
al |ra't esentment and any re- marﬁ mmhn? & amauni of the at:l-c. routin
nunmr anm check serial numberto ur financial | ecking account may be de
as 200n_as the aarna :!aywa racaive your payment. If we can nat collect the funds el-edrorucally at firet prasentment,
we mayissue ad st your account fnrtrmmmntufm chack.
Authorization for ﬁaﬁmnh Payments: the American Express Pay EI:.r Cnmputar Pay By Phone or any
other American E electronic pa:rmen s:a ce, you will be authorizi Ex to initiate an
electronic debit to the financial amuu you specify in amount you Tu use F‘ay mputm, pleasa

vigitus at www.amer

Lost or E‘-‘tulan Bard xFrem Gard iz lost or stnlan |r| tha United States, contact us immediately at 1-800-992-3404.
Qutside the U.5., umta.ctmanaa.raslhnamm mDﬁmnraﬂmmﬂhﬂa}ﬂéé&B—Hn.‘mum
nolify American Express befors it is fraudulently used.

56
@Iy profected amst an fraudulant uafe i:nf the drlﬁsm
uurma;m mum A al
l‘.: am?l Stvmment nfo Im* rﬁ annual fee is $39!5 00 for the Basic Platinum Card. The annual fee for
inurn Card iz $175.00 and for 2ach Adcitbna Gold Card on Ihe Platinum Card account the annua] fea [i3
45(3? Hanawal Cards are issued thrae yedrs. Ifthe C Enu carry is amagad, you may have it replaced
ing Customer The $5 annual subscription fee for res magazing s included in the annual fee for
r Flatinum Cardmmbmh]j? If you do not wizh to receive De rnag.azma phmna.lﬁ E?? 509-3983 Mond
ugh Fndalh'wﬂsln Spm ES ou may tﬁnmhme ur Membership bgtcajﬁng Customer Servi
charge slips brocn'panson to your ad charges. The Statement Eloam? Date Istha Ia51 da.te that
nhm and cradits are processed to on the statement. Your accouwnt will be Past D {[+11
ataemantwasrenewdaﬁa closing date. To keep your sccount current, pay by the paymerrlduad ghown

f?-. HI hts Summ . In Case of Ermmors or Questions About Your Bill: Efwuihlnk r bill is wrong, or if you
ore inform ut a hmmwhmwarsn&mrﬁaﬁm wiile or call the Customer Service

deparlmenlasi'ldrcatednn your paper statement, or click on the mer link andine. Warrl.lslhaafmymnu

Imar than 60 days after we sent ynuth& first bill on which the: ermor or problem appeared. Although you may telephone us,

wﬁsn will not m’é:r&oeme #ou w

hen You Have A Billing Inﬂulry 1. Your name and account number; 2. The dollar
mrﬂnfﬂwwspactedermr 3. Describe the error and if you can, why yol i believe there is an error. If you need
mora information, describe the item you a.na unsura about. You do not have to ?a;r any amount in question while wa are
investigating, but’ you are still ubldg the parts of your bill that are not in question. While we investigate your
mguiry, we cannct report you as nqn.uert or any action fo collact the amount in quemn Pleasa retain myrempts

rinent bo your clam.
al Rules For Charge Card Purchases: have a problem with the ods or services that you
ﬁ;:ou may not have to

al [s]
with the Gard, and you have tried mnmmmmmme Deotlem wilh 't"mer&
have this A58 price was more

tha-mrnmnmg amount due on the goods or services. Y 5 protection riy.r
han $50 and the pm:hasa was rnadm hmwstamnrwrtrun 100 miles of your mailing ad:lrm (lfweownoro )
rlisement for the propery or services, all purchases are covered r af

the marchant, or f we mauted yuu

ampuntor location of purchasa.)

In Case of Emors or mﬁrunns About Your Electronic Transfers: Piease contact us by clicking on the Customer
rvice Link online at www_america es8 com, or you can call us at 1-B00-IPAY-AXP for Pay Phone and Pay

By Computer isgues, or 1-800-CASH- for Express Cash and automatic payment issues. You can also write to the

Exprm Cash :jpar & address indicated on ym-r atmemmt If you thin r statement, receipt, or transachon

us as socn as possible. We
maFlFi stﬂamnn“mmthepmmamamappa
When contacting us: 1. Tell us your name and account numbar 2. Provide the dallar amount nll:ha suspmted armar,

3 Dﬁmbﬂﬂ'ﬂiﬂﬂfﬂf"ﬂfrﬂrﬂhw are ungura of, and explain udaaﬂyn ou can why you bﬂf g thare iz ar armor
wihy you need more infarmation will mueahgate complaint and any En‘bl‘pﬂ: If we: take more than

1ﬂ bu sdafsmduﬁia.ww credit rnurammm haamurl:mu think iz in'error, so th muwnlihava use of the
01‘ g the time it takes us to compl urnvﬂﬁbgl

Grml ne If acredit balance ﬁfgnated"ﬂﬁ'j ashnwn on this staternent it represents maney owed to you. You

almas ag;unat lha cmdrt anl::a or rgquqsl. a ra d Reguests fo r refundz zhould be made in writing to

Fhe nd Unit at paper slatémenl nr dml: on the mer Senice link

anline. If you do nat rnahe auiﬂc&a nharge:s amsl the a'adrt ba]anoe ar reg.lm 'ms will, within 30 days after

a:mrailunuﬂhssu-nuﬂhpenudfn][mmngm of the first statement indic them‘adrt alance, issue a

riant Matice to Morth Dakota Huldelﬁs' If

!nrmauedtbalamaun:rnu'muntutmeamnm 1.00 or more. Im
1.75% of all past due amounts will be added.

an account iz past due for two or mera billing cycles, alate payment fee

Change ol Address

8 coarect on front
dened use

Be sure tnl-r.eg':

rnusl hear from you mlatarthmﬁndays ‘aftar mseﬂ you -

Strest Addreas

Ciy, Stals

Araa Code and
Hema Phone

Area Code and
Wark Phane

Email J

@

To Pay By Phonae
1-B00-472-9257

Customer Sarvice, Lozt
or Stolen Card and all
other services
1-800-525-3355

24 hours/T days

Car Rental Loss and
Damaga Insurance
1-800-338-1670

Hearing Impaired

WEF“-&W 1-9950

1-800-685-9090
In NY: 1-800-522-1897

Travel Emergancy and
Waorldwide Personal
Assistance and Fine
Dining
1-800-345-AME X

Platinum Card Travel
Sarvice and Fine Holels,
Resors & 5
1-B00-443-7672

Flatinum Card

By Invitation Onl
1-800-321 -HS'\I'I;’

e

Comespondence

‘Customer Service

P.O. Box 7825 C.8
Ft. Lavderdale, FL-
33329-7825

Express Cash
rations

Eﬁ. Box 257815

Ft. Lauderdale, FL

33329-7815

Payments

P.O, BOX 2855
NEW YORK NY
10116-2855

youramail
American

to receive special
suited o your neads.

EFTA01726696
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MNew Activity Continued

Amonnt

1112104

NEIMAN MARCUS  PALM BEACH FL
KIEHL'S MEN 14.00
BALANCE REF TO INVOICE

154.76

11/15/04

TOWER CHEMISTS INC NEW YORK NY
PRESCRIPTIONS/SUNDRIES

21.08

111604

SEPHORA #336-67TH STNEW YORK NY
DUTY FREE STORE

43.45

11/18/04

SPACE SAVERS #0097 WINSTON-SALEM NC
SPECIALTY RETAIL STORE

32.05

111804

POLO RETAILCORP  NEW YORK MY
GENERAL MERCHANDISE

32383

111804

POLO RETAIL CORP  NEW YORK MY
APPAREL/ACCESSORIES

276.59

11/20/04

PALM BEACH AUTO EXCHLAKE WORTH FL
USED AUTOITRUCK DEALER

11/22/04

SAKS FIFTH AVE -043 PALM BEACH FL
JUICY HANDBAGS

11/23/04

PALM BEACH AUTO EXCHLAKE WORTH  FL
USED AUTOITRUCK DEALER

108.68

11/23/04

JEFFREY NEW YORK NEW YORK NY
03 CLOTHING

211.82

11/30/04

MEDITERRANED  NEW YORK WY
FOODVBEVERAGE

FOODVBEV 44.00
TIF 6.00

50.00

1202104

FLORIS OF LONDON NEW YORK - NY
FRAGRANCES/SCENTS
MISC & SPECIALTY RETAIL STCRES

70.61

120404

SENZATEMPO MiaMI BEACH FL
ANTIQUES/COLLECTIBLES

542.00

1210804

EYE OF THE NEEDLE PAPALM BEACH FL

MISC APPARELACCESSORY
FOR CUSTOMER SERVICE CALL 561-8334533

355.10

12/08/04

MNEIMAN MARCUS  PALMBEACH  FL
LADIES' SHOE 236.00

250,16

12/08/04

NEIMAN MARCUS  PALMBEACH  FL
LADIES SHOES 169.00

179.14

12/08/04

SAKS FIFTH AVE -043 PALM BEACH FL
PANTS

Description

CABLE SWEATERS

SHORT SKIRT

JUICY

1,658.90

Total of New Activity

MNew Charges

Payment

EFTA01726697
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MembePSRHY HEWelttis®

Monthly Statement
Program News

and

Page 50f B

American Express®

For quastions abaut vour Statement Pariod
Merioteabip Rewards accourt, October 1,2004 - October 31, 2004
1-800-AXP-EARN #Account activity after this period does not appear on this statement

MEMBERSHIP

(297-3276) Pregared for
] Available Points
www. americanexpress.com/rewards i nt Mumbo
| —— 77,523
American Ex 5
Iﬁ'é"ﬁrig}r—’m ;;'«'"m Points are available when charges are paid in full and all your accounts are in
Fi. Lauderdale, FL 33329-9785 good standing.
Account Summary Opening points balance 76,769
New points earned +754
Points transferred or redeemed 0
Reinstated points and adjustments 0
New points balance =77,523
New Points Earned
10/01/04 - 10431704 Pgints Activity On Bonus Foints  Total Points Activity
Eligible Charges Awarded Per Card
Platinum 754 0 754
I
Totals 754 0 754

Membership Rewards points earned may be arafesred or recesmed as lang a5 all ervclisd Card accounts are ingocd stending. Points frarsfarmed o
redeemned cannct be reversed back info ®e program. Forfedted peints can be reinstated fora fee by calling the numbser provided below,
Efigle Card chasges are outlined in the Membership FMﬂ;ﬁEn Terms and Candrices in yoor Membarshiy Aewards Guds H you have questians

Floase vis! waw.amercanexpress.comirewards or call 1.

P-EARMN (Z97-3276). From cvesseas, call collesd 305-815-2780.

Wyndham Hotels & Resorts is joining the
Membership Rewards® program!

Amerfcdan Express”
T8 MEMBERSH|PIE

Eunit

TPToE

Suites by Wyndham.

Subipct to svalabilty. Advarcs resanalions remquaned.

Wyndham Hotels & Resorts has destinations throughout
Morth America, the Caribbean and Mexico. At every
Wyndham, you'll find a casually elegant atmosphere and
amenities such as Herman Miller Asron® chairs and Golden
Door? toiletries. Redeem Certificates at Wyndham Hotels,
Wyndham Resorts, Wyndham Luxury Resorts or Summerfield

To review these rewards
and redeem poinls, visil
WWwW.americanexpress.
com/rewards or call
1-800-AXP-EARN
(297-3276).

(MR Message 5185) -

EARN Double points for Your Tickets with

TKT.com!

With 15 years experience, TKT.com offers PREMIUM seating

L, te - to concerts, theater and sporting events. Now earn double
i t kt.(:ﬂ fix Membership Rewards® points on all your tickets through

January 31, 2005.

Ortler magimum of 2500 bonus peints theugh 00312005, Te be slgible lo eam bonus points, you must be
ﬂnmhmhﬂmmdlpw“dmlhudpMardrmM:h:‘pupur hase
an an ehgde, anrclid Amadican Expressd Cond. Bonus points will be credied o your urhu;im
Floswardsy aoeount within B-8 weaks aler chages appesar on your biling slatement, Borws 1D 2

Book online at

www. TKT.com or call
1-B00-ALL-SHOWS fo
earn double points.

(Bonus ID 2764)

Earn Double Points from Oreck Vacuum

Earn double points when Fuu use your Card fo purchase the

Celoc® Hypo-Allergenic P!

us 8 b Oreck XL® Vacuum by

mEm calling 1-800-646-6934. PLUS, for using your Card you'll

also receive the 5 b Oreck Compact Canister with 8
attachments perfect for small pickups and hard to reach

places.

Offier walid H'L04 through 15105, Mol vabd on slore peschases. To eam bonus points you must be enrclisd
I ihe Membanbip Rewasds® ram & the ime of purchase and chama your perchass fo an slighle,
errciled Arrencan Express® . Banus poins will be craciiad o your i

within 68 weeks aller chamges appaar an your biling statemant,

E.n:uui 1D 5836,

P Fevecs necount

Call 1-800-646-6234 today
and earn doubia points on
your Oreck XL# Vacuum
and receive & frea compact
Es:ri;lerjl.:st for using vour

(Bonus ID $836)

Continued on reverse

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be

disclosing to the merchant that you meet these criteria.

EFTA01726699



Teleflora’s
FLOWER CLUB

il 04 = 0PY

I

MEMBERASHIP

Americar Expresa?®

Earn 10x Points with Flower Club

Earn 10x Membership Rewards® points when you shop
with Flower Club through January 31, 2005. Visit
www.membershiprewards.flowerclub.com or call
1-800-775-7523 to select beautiful holiday flowers or find
last-minute gift ideas. So brighten everyone's day with
flowers or a gift from the Flower Club, and bonus points for
you.

Orclar must be Eurcugh LIAL ghown shove or by phone befwoen 111/04-1/31/05 Lo quallly for berus
T T e N

o d
ﬁrﬂﬁ.tﬂﬂﬂm #4558 Card, Bonus points wil be crediled to your acsounl within 10-12 wesks
chaiges sppear en your biling slalement, Bonus 1D: 0237,

The Membership Rewards® program Welcomes
Skip Barber!

Skip Barber—The most trusted name in race driving
instruction. Since 1975, Skip Barber has operated a fully
integrated system of racing schools, driving schools, and
mare. Skip Barber delivers a combination of high-quality
instruction, equipment, facilities and memorable experiences.
Redeem today for access to racing or driving schools.

Subject to avaliabiity, Advance reservations required. Tall Skip Barber ab 1-800-221-1131 o loast 3 wooks
belore you want b make your resenatisn.

American Express Gift Cards - It's Good All Over
the Place!

Membership Rewards enrollees can now redeem points for
American Express® Gift Cards. American Express Gift Cards
Jet the paogle you care about get exactly what they want,
wherever they want. Unlike store gift cards or certificates,
American Express Gift Cards are good in over a million
places. From sushi to sporting goods to suede jackets,
they’re good in the U.S. wherever American Express® Cards
are accepted. Give them to friends or family for holidays,
birthdays, graduations, weddings, or just to say "thank you.”

Visit www.membership
rewards.flowerclub.com
or call 1-B00-775-7523 to
sand flowers or gifts for
them, and aarn 10x points
for you,

(Bonus ID 0237)

To review theaa rewards
and redeem paints, visit
www.americanaxpress.
com/rewards or call
1-800-AXP-EARN
(297-3276).

(MR Message 8325)

To preview this reward and
to redaem points, visdt
www.americanexpress.,
com/rewards or call
1-800-AXP-EARN
(297-3276). For questions

.about Gift Cards, please

contact customer sarvice
at 1-877-AXP-GIFT.
(MR Message 4264)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria,

EFTA01726700
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ﬁ CustomExtras-
Give the Gift That Gives Twice! B:gt'i;ﬂplgﬁcﬂgﬁ "
This holiday season, giving an American Express® Gift Card* is also ﬂ,mmns ﬁr?mq ae at

M

a gift of hope for children everywhere. For every Gift Card purchased
from November 26 - December 31, 2004, American Express will
donate $1.00 to Thanks & Giving--a national promotion to support

www.amercanexpress.
com/gift.

y St. Jude Children’s Research Hospital,** A ploneer in research for (L 10ERY
childhood diseases, St. Jude has dramatically improved how the
gt fuds world treats children’s illnesses, The American Express Gift Card.
am% Instead of one place, it's good all over the place.
“Terms and conditions apply. *“American Express maximum donation is $1.2 millioa.
1.00 donation is not tax deductible for Gift Card purchaser. *Onling sales through
eques-on-Line, Inc. For complete terms, visit www.americanexpress.com.

Donate to Toys for Tots and We Will Too! Go ﬂngne ;‘i’., Tots
Help make a child's dream come true this holiday season. Sponsora  Gigtsoftfope.com and
toy with your American Express® Card and American Express will sponsor a toy because
make an additional contribution to Toys for Tots! Toys for Tots every child deserves their
delivers millions of tnxs each year to children who otherwise would be  o¥nioy.
forgotten. This year, American Express through an alliance with (CE 105198)

Kintera, has made the giving experience easier and more rewarding.
Through December 31, 2004, Toys for Tots will receive an additional contribution of 0.20%
from American Express for all donations charged to an American Express Card through
www. ToysforTotsGiftsofHope.com. Denations are 1009 tax deductible. Terms and
conditions of the American Express and Kintera For Your Cause program apply. Visit
www.amex.kintera.org/alliance for more details.

Earn Double Points by Donating to Your Favorite Charities

Donate to any of over 1,000,000 U.S. charitable organizations and
earn double Membership Rewards® points for every dollar you donate
with an eligible, enrolled American Express® Card. This bonus point
promotion is only eligible to Cardmembers who donate through the
American Express Donation Site between October 1, 2004 and
December 31, 2004, '

To earmn bonus points, you must be enrclled in the Membership Rewards program at the
time of the donation and must charggﬁﬂur purchase on an eligible, enrolléd American
Express Card. Donations of Memberzhip Rewards points are not tax deductible, Bonus
paints will be credited to your Membership Rewards account within 6-8 weeks after charges
appear on your billi emant. The maximum number of points you can earn through this
promotion i 25,000, Bonus |D: 5969,

To make a donation, go o
WWW.americanexpress.
com/donate.

Terms and conditions of
the Membership Rewards
program apply. For more
information, visik
Www.americanexprass,
com/rewards.

(CE 105185)

Now Accepting American Express® Cards!

DEB - Offering popularly priced fashion, apparel and accessories for
Junior and plus-sized fashion-canscious females. Call
1-800-DEBSHOPS or go to www.debshops.com.

StereoAdvantage.com - Setting a standard in consumer electronics.
Free Lifetime Service, shipping to all 50 states. Visit our website or
call us at 1-800-835-7290,

It there are other placss
where you would like to
see the Card acceptad,

ease cal the Custorner

envce number that is
located at the top of yvour
statement or the number
that is on the back of your
Card.

(CE 105132)
Gateway Playhouse - Long Island's professional musical theatre
offering Holiday Shows & musicals, May-Sept. Call 1-888-4-TIXNOW
for tkts and group rates. Visit www.gatewayplayhouse.com.
Great Ski Offers at American Express Selects Visit
www.americanexpress,

Visit American Express Selects at www.americanexpress.com/ski
for great ski offers exclusively for American Express® Cardmembers.
Whether you want to ski the moguls in Maine or cruise the powder in
Park City, we have valuable offers to help you travel to your favorite
resorts for an incredible =ki vacation.

com'ski for great ski
offers,

(GE 105208)

Offers are made only to Cardmembers who meet cert

disclosing to the merchant that you meet these criteria.

ain qualifying criteria. By responding you will be

EFTA01726701
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Pay Your Bill Easily - Online Sign up today at
Sign up to pay your bill online and experience the ease of paying mﬁmﬁ;ﬁpma&
your charges anytime and anywhere. With 24/7 access to your
account, all you have to do is log on to view your statement and most  (CE 105222)
recent account activity, and then pay your bill in a matter of
seconds—without a single stamp or envelope. You'll even receive an
instant payment confirmation as soon as you're through. And, for
your added convenience, you can i:rint and save your statement for
your records. Make paying your bill online a part of your monthiy
routine.,
Enjoy Exclusive Events with By Invitation Only® Gall By Inwvitation Only at

This program offers Card members access to once-in-a-lifetime
experiences, From speris to fashion to the performing arts, these
evants are custom-designed for Platinum Card® members and not
available to the general public. Past offers have included
behind-the-scenes cocking worksheps in the kitchens of some of the
country’s top restaurants and a trip to Napa Valley at harvest time
with private tours of wineries and a grape stomp.

Transpaortation and accommodation costs are additional unless otherwise statad. All sales
are final and non-refundable and resale is prehibited. Details and prices are subject to
change. Packages are available on a first-come first-served basis. Availability is limited.

By
1-800-321-ASVP to
sacure your resensation.
We are contin adding
new events 5o vis
www.amercanexpress.
com/byinvitationonly for
our most current event
listing.

(CE 105228)

Use Your Card to Donate to Your Favorite Charity

Charitable giving is easy and remrdin%when you use your Card at
the American Express® Donation Site. Search and donate to over
850,000 U.S. charitable organizations. You can give to multiple
charities in one transaction and your denation is 100% tax deductible.

o

Visit
Ww.amercanexprass.
com/donate.

(CE 105226)

Sign Up for Account Alerts from American Express®

Get important information pertaining to your Account delivered to
you—-whenever and wherever you want. With Account Alerts from
American Express, you can choose to be notified when your payment
Is due or when it Is received, when irregular account activity is -
detected, or when you are approaching your line of credit/spending

ngb’ﬂm can be sent to your e-mail address, mobile phone, pager,
or .

To sign up for Account
Alerts, visit
WWW.amerecanexpress,
com/alerts.

(CE 105227)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be

disclosing to the merchant that you meet these criteria.

EFTA01726702



