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- Membership Rewards®
= Points Available.

ik 01/15(04, When charges are paid
and all yoUr aceodnts are in good i

e
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anding!

Optima®
from American Express
Prepared For Ciosing Date
JANUSZ BANASIAK 01/15/04
Prvicus Balarce § Fayment Actiily § Finance Changes i any Hew Batance § Amount Dus %
6,989.52 -260.00 +137.27 =5,876.80 138.00
Credit Ling Total Cradit Available Credit Cash Advance Available Cash
Summary Lina § Line Lirmit § Limit %
on 011504 9,800.00 2,923.00 8,100.00 2,923.00

Page 10f 8

Payment Due Date
02/09/04

Pleass refer to page 2
for important information
regarding your actount

Minimum Payment due by Payment Due Date.

Your cash advance limit is $8,100.00. Available balance for new cash advance transactions is $2,823.00,

Contact us at www.americanexpress.com or call Customer Service at 1-800-635-5955.

One Less Thing to Worry About this New Year ) .
Sign up to view your Account online to make sure that all your presents, gift certificates, and
plane tickets are recorded and accurate. It only takes a few seconds for you to check your
statement and view your most recent Account activity--you can even pay your bill online. It's a
great way to help you keep track of all your spending.

Sign up today at: www.americanexpress.com/mycardaccount

Activity e

Amount$

e e

W T
L

T3 i PATMEN G RECEIVED S THANIKNOU 12131 - A

T T

b o PPN TR,
Vi, -, AR
g AR e

b

New ncthrli ﬁi JANUSZ BANASIAK Amoumy

Card 300

12/28/03 LONGHORN 167  GERMANTOWN  MD 77.12
000306067 FOOD-BEV 12/28/03

12/30/03  HP PARTS/SUPPORT - GA 25.00
4395212 20876 10/20/03

01/15/04  Periodic FINANCE CHARGE 35.15

Total of New Activity 137.27

¥ Fizase fo an the partoration below, detach and retum with yoer payment 4

Payment Coupon

MD 20876-5960

III]II]IIIII I |III~II-II"IIIIIIII Il Ill"IIIIIIIIII“JJIH[J-H-I

Mail Payment to:

AMERICAN EXPRESS
PO BOX 360002
FT LAUDERDALE FL

Payment Due Date:
02/09/04

Total New Balance
$6,876.80

Minimum Amount Due
$138.00

L) |
Amount enclosed

33336-0002

IIIIIIII]]II l| |||4|]||"|I"III"IIII Il Illlll"lllllllllllil“

I CC0:5375280000013800 1bdd

Continued an Page 3

Please enter account
number an all checks and
comespondence.

To avoid additional
Finance Charges on
Purchasas, pay Mew
Balanca befars Payment
Due Date.

MNete any address andfor
telephone number change
on reverse side. Unless
you check hare, this
changa will apply to all of
your 'Card Accounts except
any Carporate Card
Accounts you have,

]
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Prepared Fer Ancourd Mumber
JAMUSEZ BANASIAK HOOK -

Page2of 8

Payment sn‘ms!benusnnﬂarsanddrammaba.nk harthanﬂmertcanE an
E-ank}, in the enclozsad walngﬁmlh the remittance stub ati nurnl:-er listed an the Fleasa do
nutsﬂndpﬂsldatad{:mdm wmllbadapos:tedmmtmpt Ii'mymm is made in any other form or at a
e mén}rg'rrg e wgrﬁm E:hr ngn Ihre armunt of ﬂ'lnﬂhé'lm Prrguu?ss ) bar, amm{c%her

i | ansmigtin I i n
m&m serial num 'In your ﬁ'mml.a] bnsulutlnn Tnﬂr checkin g debited as soon as the same
a'lha funds a::lrmrcal atﬁrstmarmnam wa may issue
aﬂagamsl ur ammlinr amumlnfma ch&ck A.uuwﬁ:aﬂan for Electmnh:: Payments: ‘B;ruﬂmgtlwhmn
E u!prasa Computer, P r Phone or ;g othar Ameri Ekﬁmas ula::lrmm payment service, you will ba
a rizing .P.menu:a,n E:prsas o Initiate an nic debit to the namu account you specify in the amount
request. Touse HH'ED puter, please s 2t www. americanax E‘B
?ﬂ O tolon Carde I e ard o et o o U'S immecigtaly telsph ore us at the numbs noted fothe right.
uisidathe LS. contact the nearast American Express Travel Senice cearca]la Iocal AmeﬁcanEmmafﬁm
Finance Charges: Avaﬁ Bahnne Method f-:r ¢nleul=tlun of Finance es (FC):We use the Average
|:|lE|||5|r Balance method to calculate FC on ynurﬁmwi this method, we figure the on your Account by applyin
the daily periodic rate to the Average Dai described hel:mr] lur gach feature sucn Purchase,
Advance and Balance Transler ?ures of your ﬁwnt 'grl'ﬂﬂuﬁl'lg currant trgn uthns Averaga Daily
Balance for each foature, we (1) & g.ts ay (nelu ngu p Cﬁuﬂpmmms
biing periods), (2) add any nw 'Irarrsa.chnra, da r fees, aubhw:t any paymenis or credits, and (4) make anc;
apprumate aimemta day of the billi IE pefled, we also edd an amount
irtenest the ﬁfnrrc:a- muttiolied by dﬁl’%‘ rate for faaftie,
This gnras usthe dai ca lnrtha refnr that day aru:llha i'll'lll;ﬂiﬂhﬂtﬂ e fpature for the next day. [f this

Payments: Paymenls received after 12:00 noon or on weekends credited until the nest business
day 'm u n o ees. e US

g
balance is negative, | EIIS. considered to be zern. Than, we add % balances for the feature for the billing penod
and divide the total by the number nfdaﬁ in the bifling pemd i5 gwasu @ .&varaga Daily Balance for the feature. Fnr
all raames except Cash Ad-.rannaa and gertain promobons, the ntv Balance will be considered to be zero if

e MWew Bﬂmmﬁilih A shown on your previous rmnlh‘s s the Payment Due Date shown on t at
y the

aplia] ment. If jrﬂaljl:e mlum Dmlylaalﬂnm m "E?g' regdbrthe !'Il.ll'll_"lt:ill': nf days in lhh? illi pednd and the
i rate for resu wil 5 n that featura, except ons ca raa? EE
rrcE'e I al FC for HIE bilﬁng, pewmd is f:a'lwlatad b}' aﬁwﬁ I-E’:| & al features-aftha Account
a.rau . the Awerage Daily resuits fn J'y compounding of FC. Theminimum
FG for blmg in which FC areim is l.'l-ﬁﬂI

Bili : In Case of Errors or Questions About Ynur BIII' If wu think your bill is incorrect, or if
you need more i on about a transaction on your bill, write usnnasagﬂ‘ gﬂ r thaa.ddnaas noted to the
;nﬁiﬂ enmthaa.rﬁ'um uno laterthan 60 days after we sent youthe Fl Thllunwhn: aem:rur maamd
aus number indicated on tha front of this statement, but doi Fﬂﬁm&gﬂl’
In ]rour I ar, ive us- the fallowing information: 1. Your name and accou nurrbal, The dollar amount of the
Describe why you believe thare is an error. Ir;.n:u nead more information, describe tha item ynu am
unsura about "n'-:-u da nat haruretapay any amount in question whila we are imvestigating, but you are still
lhepar'.tsuf¥nm bill ihat are nat in guastion. \Fﬂnlammveshgatﬂ rquestion, we cannot repart you as dalinguent nrtak:a
any aclion to collect the amount you question. u have authmzad us to pay your bill automatically from your
savings or checking amoun't.yau can stop the pa an arl:.r amnum you think is wrung Tu slop the payment, your letter
must reach us three business days before the automatic o?ﬂ ent is scheduled to Specia le For Credit
caru Purchases: If you have a prohiem wllh lna lﬁallty goods ar services that you Wasad with aem:it card, an
you hawve tried in good fath to comrect with the merchant, you may not have to paﬁmn remalrlng
amount due on the goods or services. You hm this protection only when the purchase price was mare $50 and the
purchase was made in your homa state or within 100 miles of your mailing dmss {[fwa uwnnrupammtha merchant, or

gfﬁma]rl&‘d ou the advertisement for the property or services, all purchases are covered regardless of amount or location
In cague of Ern}.lurs or Questions About Your Elactmnln Transfers: Please cont 5 by clicking on tha Customear

Servica Link online al www.americanexpress.com, or you ¢an call us at 1-EDD-IPAY~FM"WFH.1I' Ey Phong & F'a;r By

Computer issues, or 1-800-CASH-NOW for Express Cash & automatic payment issues. Ynucanahuw rite to the

Cash Operations address indicaled on your stalement. If you think your statement, receipt, or llansar.lmn |5 wmn

pleasa contact s as soon as possible. We must hear from you nolater fan &0 days after we sent you the FIRST atammenf

on which the problem or error appeared. When mntadlnn s. . Tell us yourname & numbar 2. Provide the
dollar amount of the suspected error; 3. Describe the erroror Ilﬁguamunsura , & explain as clearly as you can

why you behave fhere is an errar or why you need more nfurmmm will imves lgala your complaint & correct an {

If we take more than 10 business days to do this, we will credit your account for the amount you

Isln arrur.ac:al;lat will have use of the money duri hetrmamﬁmmtomrrmawnmumn

Credit Balance: Ifan'edit palance (design "CIH') is shown on this statement, it mpmsanls money owedto ﬁ"' ‘mu

may maks charges against the credt balanca or request a refund. If you do not m. ufficient charges aganst

balanee or requast a refund, we will, within 30 days after e railm of the six-manth panud following the date of the I'i'st

statement indicating the credt balance, issue a check to vou credit balanca in w-ur acmuntﬂ the amount is $1.00 or

more, Creditor:  Amearican E:pram Centurion Bank. Hlnr ‘ﬂ:rk residents m the MNew York Banking
Dapamnurrtlunuam a comparative listing of credit card rates, fees andgrace perlods b:.rcamnq 1-800-518-8855.

Change of Address
H eorect on fronk
do ned use

Company
Hara

Stesl Addess

Oity, Stabe

Amea Code ard
Heme Phans

Area Coda ard
Work Phone

=

To Pay By Phona
1-EUS&?E—92$?

Customer Service
1-800-635-5555
24 hours/7 days

Intermational Callect
1-336-393-1111

Hearing Impaired
(Sam , EST)
TTY: 1-800-221-9550
FAX: 1-B00-685-9090
I NY: 1-B00-552-1897

&

Camespondence

Customer Service

‘E"? American
!Fl'EBEHI'

Fi. L ale, FL

33337-0001

Funds Access Services
P.0O. Box 53809
Phoenix, AL
B5072-3809

Payments

PO BOX 360002
FT LAUDERDALE

FL
33336-0002

Froviding your email
address to American
Express will enable you
to recaive special
suited to your needs.
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Prepased For Accein] Number Closing Dade - Page 3ol 8
JANUSZ BANASIAK m.)oooo- 01/15/04 *

Finance Charges Bvarage Dajlg Daily Actual ANNUAL Mominal ANNUAL Pertadic
Eilling days this period: 31 Balance Periodic Rate PERCENTAGE PERCENTAGE FINANCE
RATE RATE CHARGE §
Purchases 21212 0.0245% 8.99% B.29% 1.62
Cash Advances 0.00 0.0520% 0.00% 18.59% 0.00
Check/Balance Transfer 6,675.40 0.0162% 3.90% 5.80% 33.52
35.15

Certain of the periodic rates and APRs above may be variable. Thosa rates may vary
based upon the prime rale identified in the Wall Street Jounal, as described in your
Cardmember Agreament as currently in affect.

EFTA01726705
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MembePYRHS HEW s Options™
Monthly Statement and Pags 5 of 8
Program News

erican Expreas®

Far questions about your Statement Period ~mMEMBERSHIP
Membership Rewarcs accoun, . November 1, 2003 - November 30, 200
1-800-AXP-EARN Account activity atter this period does not appear on this statement _

(297-3276)
www.americansxpress cam/iswards Available Points
g NPress.
1 ,32§|

American Exprass

"F."'SF”BE‘,‘EE’;'?&TE“”E Points are available when charges are paid in full and all your accounts are in
Ft. Lauderdale, FL 33329-9785 goad standing.
Account Summary Opening points balance 476
New points earned +847
Points transferred or redeemed 0
Reinstated points and adjustments 0
New points balance 1,323
New Points Earned
110103 - 114/20/03 Points Activity On Bonus Poinis ~ Total Pmﬂsﬁctl;it_g
Eligitla Charges Awarded Per C
T 847 0 847
Totals 847 0 847

Mermbarakip Rewards Options poinks easmed may be transiamed or redesmed a8 long as all enrciied Card accourds are in good standing. Poinis
frawstemed or redeemed cansol be reverssd back inlo the program. Forlelied polints can be relnstated for & fee by calllng the number provided
below. Eligile Cad chamss ane oulkred in the kembershin Fewands Ophons progeam Teitns and Condfions in your Membership Fewasds

Oiptions Guide, If you have quesiions, g}u& vislh WHW.AmE fcanexpress.commembershiprewardsaptions of call 1-800-AXP-EARM (257-3276).
From oversaas, call collect 305-815-2/98,

Earn More! new ways to earn points.

IMPORTANT NOTICE OF MEMBERSHIP REWARDS

OPTIONS® PROGRAM CHANGES

For each transfer of points into the Frequent Fh{er program of Please note important
a US airline, a fee ﬂtj?"ﬁD.ﬂDDd per two points, with a maximum  Program changes.
fee of $50, will be charged to your Card account. We charge

this fee to offset the federal excise tax we must pay on such (MR Message 1290)
transfers. The fee may be more or less than the actual

amount of the excise tax we pay on any individual transfer.

IMPORTANT NOTICE OF MEMBERSHIP REWARDS®

PROGRAM CHANGES
AmfricanExarezs Effective March 15, 2004, 1) the fee to reinstate points Please note important
; '- : forfeited for late payment will increase to $29 for each month ~ Program changes.
of points reinstated, 2) for Cardmembers who cancel their
Membership Rewards enroliment (or all Card Accounts (MR Messape 628E)
enrolled in the program), but still have one Card account
open, the time period to redeem accrued peints will change
from 6 months to 30 days, 3) for each Corporate Card linked
to a Membership Rewards account with another enrolled
charge Card, the additional annual fee will increase to $35.

a

U

Continued on reverse
Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be -
disclosing to the merchant that you meet these criteria.

EFTA01726707



Amtr‘JLl'lrl: I:J"p ress®

A TE COPY
L

Redeem Points for Pottery Barn Gift Gartilmates

Pottery Barn, Pottery Barn Kids and PBteen are the newest

Page G of &

For more information, visit

Membership Rewards® partners. For sophisticated www.americanexpress.
POTTERYDARN funishings and accessories for your entire home, from your F_&“ﬂ“&f‘gﬂﬁ“‘

living room to your child’s playroom, Pottery E!am, Pottery [207-3276).

Barn Kids and PBteen’s products are designed for style,

comfort and value, (MR Meesage 2020)

Australia- 8-Night Vacations from $1,299

If you dream of an exciting vacation, redeem Membership

Visit americanex

Rewards® points for flights to Australia or take advantage of ?“H'Emap"[’;ﬂiaml

QANTAS scme fabulous 8-night vacation starting from $1,299. You 7-3276) to redeem
irit of A li can choose from packages including Sydney and elther the El:mbershp Rewards

Spiritof Australia ﬁreaéuﬁgmir HaBa:i. EEEW%?E' HEelaidg.n’Klan:?arm Izlcand,_ points.

the Qutback or Brishane, ackages include roundtrip air

from Los Angeles, air within ﬁtrallga and 8 nights of (A Mgy S0

accommaodations. For package information, call an Australian

Travel Expert at 1-877-346-5225 or visit Australia.com.

10x Points at FTD.COM® This Valentine’s Day!

Find the perfect way to show how much you care this Shop at

Valentine's Day with specially designed FTD® bouquets E‘:'I'a“:;“‘rﬂ“u*:" i

including roses starting at just $39.99, gift baskets, teddy :

bears and other fine gifts. Plus, earn 10x Membership (Banus 1D 1675)

Rewards® points when you shop at

www.ftd.com/amexpromo.

Oifer ands 123104, Cannct be combined with olher offers or special promotices. Mot valid on Disney™

produsle. F&hdgmmmmmjwnwlhtnmﬁdhﬂuﬂmihbﬂhwd am a

s e had 1y St Dt 3012 ol Bons (5 1675, Corese® Car

Virus Protection and 5x Pts from Computer

Associates

Help protect your computer from those nasty viruses and Get virus probection plus

hackers with eTrust™ EZ Armor™ Security Suite from e ot

Computer Associates, PLUS earn 5x Membership Rewards®  yyww my-etrust.com/

points when you use your Card and order from americanexpressrewards

Computer Associatese

www.my-etrust.com/americanexpressrewards. [ncludes a
full range of antivirus,firewall and privacy features with
automatic updates and adjustable protection.

Ofor walid for wmmwﬂ“umtm 1203-6104. Ta ba ol o sam boniis
poinis you rmust be enrclled in the hip Aleweands at the fima of purchase and ahange yoir
1o an ehgble, cmmlled American P‘E

purchass Expeces® Card prainds will b crodred o your aocolind
within &-8 weaks afier chargss appear on your bifing stabement. Borus: 1D: 3581,

A Gift Certificate Lets You Choose

(Bonus 1D 3591)

Lands' End® is a global direct merchant of classically styled  Redeem Membersh
- apparel for men or women for work or weekend, apparel and :'e*L:nﬂ‘['gs'E points wdpﬂl' for
BNDS END other products for children, plus soft luggage and products S
[BIRECT MEREHANTS | for the home. To request a Lands' End catalog, call 1-800- Visit www.americanexpress.
isi i . . . freward
356-4444 or visit our Web site at www.landsend.com. ?E“nié" .._."-E' ::"; O RN
9

(MR Message 6059)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01726708
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Agcound Murer Cleaing Date Page 7 of 8
E— X0 o804
F CustomExtras”
Contact us today! Cali

Mortgage Rates are Still Low!

If you're looking to buy a home or to refinance your current mortgage, Morigages
from American Express® can save you hundreds of dollars a month in mortgage
payments. Plus, it's fast and easy to get a same-day loan decision.

ANMERI

*All residential mor:i”%aga loans and related services are offered and provided by
and through PHH age Services. American Express does not solicit, offer,
endorse, negofiate, or originate any mortgage loan Ipmduma. and is neither a
licensed mortgage broker nor a licensed mortgage lender. Financing provided by
PHH Morgﬁe rvices, 3000 Leadenhall , Mt Laurel, NJ 08054. Arizona
Residential Mortgage Licensee #B1 00010039, Licensed by the Department of
Corporations under the California Residential Morigage Lending Act, Georgia
Residential Mortgage Licensee, llincis Residential Morigage Licensee,
Massachusetts Licensed Lender #ML1653, Mew Hampshire First Mortgage
Banker #5625-MB and Second Mortgage Home Lender #5526-MHL.

Licensed by the N.J, Department of Banking and Insurance, Lisensed Merigage Banker--
NS Banking Department, Rhode Island Licensed Lender, Minnescta. This is not an offer
to anter an nterest rate lock-in agresment. Licansed First FlﬂnrtEI g Banker and Secondary
Mortgage Lender by Pennsylvania Department of Banking., PHH Mertgage Services is an
Equal Housing Lendar.

1-B00-AXP-1008 or go to
wm.amerinanaxpmss,

com/martgages. Use
offer code C62.

(CE 104138)

Sign Up for American Express® Alerts

Ta sign up far Alerts, visit
WWW.americangxpress.

Get important information pertaining to your Account delivered to you  comyaterts.
--whenever and wherever you want. With American Express Alerts,
you can choose to be notified when your payment is due, irregular (CE 104153)
account activity is detected, your payment is received and when you
are approaching your line of credit/spénding limit. Alerts can be sent
to your e-mail address, mobile phone, pager or PDA.

Save 15% with 1-800-FLOWERS.COM?® Visit
At 1-800-FLOWERS.COM, we've gatherad together a sensational semicfiencan i odeen
selection of thoughtful gifts to make every day a celebration! And this offer or call
because we love giving gifts, we offer a 15% savings to American 1-800-FLOWERS.
Express® Cardmembers on their purchases of $29.99* or more! (CE 104154)

LAt flowerson.

"Terms and Conditions may apply.

Now Accepting the American Express® Card!
Avdeals.com/Plasma.com - Your online source for home theater
equipment. For more information on plasma screens, LCD TVs and
video projectors, call 1-877-722-8948 or visit www.avdeals.com.

Lo EPIC Pharmacies, Ine. - A network of independently owned
pharmacies in the Mid-Atlantic region. For mare information, call
a2 1-800-965-3742 or visit our Web site at www.epicrx.com.

-

Cartoon Cuts - An innovative children’s hair salon featuring colorful
décor, elephant shampoo station, games, movies, cartoons and toys.
Visit us at www.cartooncuts.com.

Ifthere are other places
where you would like to
see the Card accapted,
please call the Customer
Service number that is
located at the top of your
giatement or the number
that is on the back of your
Card.

(CE 104088)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be

disclosing to the merchant that you meet these criteria.

EFTA01726709
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FEE-FREE American Express® Travelers Cheques! SNy your  98-10e
As an American Express® Cardmember, éuu can purchase Travelers m"‘g;ueg bafom
FEE-FREE* American Express Travelers Cheques and Cheques for u leave!
Two® at participating American Express Travel Services locations. 0 locate your nearest
Behind every Travelers Cheques is someone who can help in a travel ~ gmerican Bxpress Travel
emergency E4."?--fmry:lacin lost or stolen Cheques, to assistance 1-B8E-AXP-0056.
with replacing lost credit cards and passports.** (GE 104130)

*Mot all services available at all locations. Subject to all local laws and cash availability.
**Proof of Travelers Cheques purchase may be required. Credit Card Replacement
Assistance is for major bank-issued credit cards only. Fees for pass edit card
replacament are tha sole responsibility of the cusiomer, For complate Terms, call
1-800-221-T282.

Get Your Tax Refund Fast With OnlineTax!

This tax season, use American Express OnlineTax to file your tax
return and get your refund fast! American Express OnlineTax is an
easy-to-use online tax preparation fr:}gram that handles federal and
state income tax returns—-all for $34.95 through 3/31/04!

Visit www.americanexpress.com/efile, and let OnlineTax
automatically select and complete the appropriate forms, and even
check for errors and omissions. By e-filing, you can take advantage of
a full range of refund and payment options, including direct deposit of
refund amounts. File your taxes with a name you trust with American
Express OnlineTax!

Try American Express
OnlinaTax at
wWWw.americanexpress,
com/efile. Online filing is
guick and easy, and
speeds up your refund.
Just answer the questions
and let tha CnlineTax
program prepare

return, Oinky $34.£w
including e-filing!

(CE 104129)

Pay your Bills Automatically with the Card

AUTOMATIC

BILL
PAYMENT

with Amarican Express

Enjoy the time-saving convenience and added financial conirol of
paying virtually everything from your cable and telephone bills to your
newspaper subscription with the Card. Automatic Bill Payment is the
simple way to consolidate your payments and make sure that your
bills are paid on time, so you can avoid paying unnecessary late fees,
Plus, you'll have fewer checks to write and you can still continue to
receive a paper statement of your bill from your service provider to
keep for your records. Start benefiting from the convenience and
control of Automatic Bill Payment today.

Call your service i
teday and tedl them you
want your bills to be paid
automnatically with the
Card. For a complete list
of participating providers,
or to learn mora, visit
Www.americanexprass.
comfabp8

(CE 104136)

Fill your Wallet with Savings at Costco!

€osrco

You are invited to take advantage of a Costco membership offer for
American Express® Cardmembers. Sign up for a Coslco membership
by April 30, 2004, and receive a $10 Costco Cash card to use toward
your first purchase. The socner you join, the more you can save,

Valid for new Costco members anly.

Simply bring this
statemant into your local
Costeo warehouse,
Costeo membership is $45
par yoar (plus tax where
icable) and includes a
free spouse card. Costeo
Cash card offer axpires
April 30, 2004, Marketing
Campaign cods 19243,

(CE 104135)

Stay with Holiday Inn® and get a $15 Lowe’s Gift Card

%

Use your American Express® Card to book and pay for a Holiday Inn®

hotel Best Breaks™ package between January 15 and April 30, 2004

and you'll enjoy more than a comfortable room and free hot

Ié(ﬁagiazt. You'll also receive a voucher redeemable for a $15 Lowe’s
ift Card.

For use at any Lowea's store for payment of purchases. Mot a credit/debit card and has no
implied warranties. Redsemable for merchandise only unless prohibited by law and cannot
be used to make payments on any charge account. Unusad amaount can ba used for future
purchases. Lost or stolen Gift Cards can only be replaced upon presentation of onginal
sales receipt for any remaining balance. It will be void if altered or defaced.

Wisil

www. holiday-inn.com or
call 1-800-HOLIDAY or
your travel agent to
resarve your reom and ge'l
free breaktast with Holiday
Inn's Bast Breaks rate.

(CE 104137)

Offers are made only to Cardmembers who meet certain qualifying criteria, By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01726710
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from American Express at:021 504, when charges are paid in ﬁigé
_ A SlouRaccounte e good slandig:
Far Clesing Dale
A ozod
o Mnrte — Payment Due Date
Previous Balance § Paymant Activity § Finance i any Mew Balance § Amount Due 5 03/11/04
6,876.80 -200.00 +34.65 =§,711 -15-| 134.00 Flease refer to page 2
, for important information
ragarding vour acsount
Credit Line Total Credit Available Credit Cash Advance Available Cash
Summary Line § Ling % Limit Limit $
an 021504 9,800.00 3,085.00 8,100.00 3,089.00

Effective March 15th, 2004 significant changes to the Membership Rewards® program will be implemented.
Please refer to your Membership Rewards point summary statement for further details. If you have questions
ragarding these changes, please contact Membership Rewards at americanexpress.com/rewards or
1-800-AXP-EARN (297-3278).

Minimum Payment due by Payment Due Date.

Your cash advance limit is $8,100.00. Available balance for new cash advance transactions is $3,089.00,

Contact us at www.americanexpress.com or call Customer Service at 1-800-835-5955.

Activity el pesiing Se Amoun$
SRS L RAYMEN TR RECEIVED: THANIYOU: 02008 i S g 4 SR S R R TR0

Ampunl 5
021504  Periodic FINANCE CHARGE 34.65
Total of New Activity 34.65

% Flase fokd on ihe perioralicn beiow, detach and roium wih your payment Continued on Page 3

Paymen ¢+ Please enter account
Payment Coupon — t Dﬂ;g?-ﬂtg.i number on all checks and
COMmespon

denca.

Total New Balance ;_u avoid a_lddiﬁona]
inance Charges on
$6,711.45 Purchases, pay New
Balance before Payment

HinimumAmu;"ntaEH“? Due Date.
GERMANTOWN MD 20876-5980 Male any address andfor
telephone n;;be&%?:.slga
On reverse .
IIIII”-IIIIIII|I!IIIII"IIIIIIIiI|IIIIIII"IIIIIIII1Illillltll s you chack hera, this
L . | change will apply to all of
Amount enclosed  your Card Accounts except
any Corporate Card
Mail Payment to: AMERICAN EXPRESS Accounts you have.
PO BOX 360002
FT LAUDERDALE FL 33336-0002 |:|

IIIIIIII1i1lI‘I|lIlI|IlIIIlI|IllII|.|IIi“"-ll"ll"lll""l:llI

I CC0571145000033400 Ybdd

|
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Account Number
xox-x0o

Page 2of 8

Payments: Payments received after 12:00 noon or on weskends or holidays may not be credited until the nest business
day. Payments must ba in US Dollars and drawn on a bank located in the Llﬁranthar than American Eﬁct ass Centurion
Banik), in the enclozed envalope with qha ramittanca shub attached and account number ksted on the Pleasa do
nntundpnst:hted checks. Ibedapnaiaduponreceupt ] mma&amanyntharl'nrmuratany
her localion, there may be a dalay in rn?tll right to process checks electromically, at
ﬁmé presentment and any re:-p;rersninnImnslaﬂls1 transmitting tha ﬂmnunt of the check, routing number, account m.lmbﬂr
check serial number to your financial institution. Your mec:lurg account rn.a;r as soon as the same
daa,' WE raceive yaur pa-,rmant If we can not collzct the funds rically ref presantment, we issue
aft against Ewm the amount of the heck Authorzation i'nr Elmmnsc Paymntrﬂy usmg 'H'ue Amearican
Pay By Computer, Pa) B}r Phone or other American Ex pa.:.rrne service, you will be
a,u horizing .Ameman {u ala ronic debit fo the IaJ account you specify in the amount
Eau request. Touse F"ayB Computer, ;:IEEBE visit us at www.ameri
st m' Stolen Cnrid' If the Card is ozt or stalen, in tl'la [1E:] Immadl lEFEpI’LuﬂE us anhe numbe;E noted fo the nuht.

nearest American Exprass 1raval Sary call an Npress
rges; Ay a IJ-ai Balance Method k:ur Calculatian of Finm Ehalg%n {FC}Wo uaa Iheﬁvemga
Dally Ealmoemaﬂ‘mdt G on your Account. Under this method, we figure the FG on your Account by ﬂ
tha daily pericdic rale to lha Avaf 2] Daily Balance (as described below) for each fealure (such as Furl::lla.ae =

Advance and Balancs Transfer uraa of your M:nu'l Pﬂ cluding curent lransacllnn o gel tha Averape Daily
Balance lor each featura, we (1) take m% r the feature each da y {including unpad FC fram previcus
billing paricds {2} add any nw.r Irammms -:nr faaa. n!} wmrant a.n].r rm ar cr'el:frls, and (4] make a%
iate alse add an amoumnt

Intarggln p.wmus d!ag daily .bm'anca I:;r rate for the feature.
Thiz mes us me dail nnmfnr tne ura rurthal day andtha l:eg;m;a & feature for the next day. I this
ance is negative 1’{ be zero. Then, wa ad E&alanm far the feature for the billing parod
am:l divide the total Eythe nunbarufdays in the illing period. This gives us Daily Balance for the feature, Fnr
5 excapt Cash Advances and certain pmmnhw.tha Averﬁ & Dail Bmanw will be considered to be 2ere il
pa.n:l tha Mew Balance, if any. huwn on your previous manth nerb'_gr the Payment Due Date shown on ai
statement. If you ml.lhi}ytha ﬁmrﬂmumlr Ealarm ﬁ:r each feature by the number of days in the billing peried and the
daily periodic rate for that the FC on that feature, except for variabions caus
rounding The al FC for the bilng penoad is calu.daln% adding the FC asszessed on all features of the Account.
the Ava Daily Balan C resulte in dally mmmmrﬂng of FC. The mlmmum

matho rage

FC for l:nllrng f’ in wrum FCareim is $0.50.

gillir_&ﬂg; ;Hfights % Case of rs or QGuestions Aboul ‘l"nur BIII It yau think: nu' Gill is incorrect, or if
more inform about a transaction on your bill, writeus on a address nutad fothe

. Wemust hear from younc later than 60 days aﬂarwmm the Fl EET bill on whmﬁﬁm «mrotpmble red.

uu can talan'nnna us at the number indicated on the front of this statement, but doin n?s.e:l-l.m-llru:a’c aaarwa rrigh
In your letter, %ve us the iollowingd nformation: 1, Your name and accou arrmm of the
suspacted emo ieve there is an error. If you need more information, ﬂaamhe iterm you
unsure about, "u‘nu do not have to pay any amount in question while wa are imvestigating, but _wu arg 5‘ul obligated ng
the parts nl'{gurl:ilthaiare not in quastion. \Ml'lﬂwal your guestion, wana nnat re port you as definguent or ta
any acti llgct the amount you guestion. r{ﬂu ha\rﬂ Eu.rthm'lzed to pay your bill automatically fram your
savings or checking account, yuu can stop tha pawna an anyr amourt you rhlnhhr-wmng Ta alup the Inaﬁ«rn n}*a your letter
must reach uz three business da ys before ].Imemt |s sr:har.l.lled o occur. ul r Credil
Card Purchases: Ifyou have apmhiemwrththe nro?a rvices that you purﬂ'r-asadwﬂhacre card,
you have iried in good faith to comrect mth tha rnerd'lant you may not have to pay the mmammg
amount cua on the goods or services. You havﬂ this n‘ot&chm only when the purchase price was more than 350 and
Fumhm was mads in your homa state or within 100 miles of yvour mailing address. (f wa own or operate the merchant.
e m&u the advertisement forthe property or senices, all purchases are covered regardless of amount or locaton

& pu

In Base of Emns or Questions Ahnut ‘l’nur Electronic Transfers: Pleass contact us by clicking on the Customear
Sarvice Link online at www, com, or you can call us at 1 EUD-IPAY-AKP for Pay By Phone & F'mr By
Gnmnmarusaua c:r 1-800- CA.EH M fnr E:q:mu Cash & automatic paymeant issues. You cnnahn write to the pteas
Cash Operalions your statement. I you think your statement, recei nr ransa::t-m is wro

piansamrtat:tmas s00n as pum'bh 'Wa must hear from yol ne later than 60 days after we the F IHSTstatmerri
on which ln?_rtpmhlemm'w app=ared. When contacting us: 1. Tall us your name & aooourz numoer,

dollar amount of the suepacted error; 3. Describa the arror or the transfer you are unsura of, & explain as ciaa:ty
why you bB|IE‘||'B therz ks an error or why you need more information. will |n1.|&s'trgata your complaint & cwect n:

error promplly. If wa take more than 10 busmass to do this, we will creddt amount for the amount you thi
rﬁmgrmr, ﬂ#l wuwlllhaﬁr&usauﬂh&nm time it takes us to co ourinvestigation.

Ifa crerit nalanca {ndmm rﬁ") is mnwn on this sta:ement il represents money owed ko you. You
may make cha.rges againsi alance or request a refund. If you do not make sufficient charges against the cradit

balance or requast a mfunl:l l.rm will, within 30 days after iration of the six-month perod following the date of the first
statement indicating the credit I:alame issue a check bo you for the credit balance in your account if the amount is $1.00 or
more. Creditor:  American Exprm Centurion Barlk. Mew York residenis may contact the Mew York ing
Departmeant toobtain a comparative listing of credit card rates, fees and grace perods by calling 1-800-518-B865.

Change of Address

W comect on froal
do nat e

S R IR s g

¥
Mame

Sl Addness

City, Stale

Area Codo ard
Hema Phana

Amma Code ard
\Work Phona

Email

=,

To Pay By Phone
1-800-472-9297

Customar Service
1-800-635-5955
24 hours/T days

International Collect
1-336-393-1111

Hearing Impaired
%ﬂ%ﬂ EST)

: 1-B00-221-2950
FAX: 1-800-695-9090
I MY 1-800-552-1897

Comespondence

Customer Service
T.."Tﬁ.rmncan

FI. Laq.u:ren:rala, FL
J3337-0

Funds Access Servicas
F.0. Box 53809
Phoanix, AZ
85072-3809

Payments
PO BOX, 360002
E LALIDERDALE

33336-0002

Praﬂdlngﬂywremml
American
Express will enable:
to receive special o
suiled to your needs.
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A— 000000 021504 . Pegedors

“Finance Charges Tverage Dail Daily Actual ANMUAL Nomina ANNUAL Perodic
i i - Balance Periodic Rate PERCENTAGE PERCENTAGE FINANCE
Billing days this period: 31 BATE HATE CHARGE §
Purchases 25514 0.02465% BO9% B.99% 1.95

Cash Advances 0.00 0.052096 0.00% 18.99%, 0.00
Check/Balance Transfer 651111 0.01629% 5.00% 5.90% 32.70

34,65

Certain of the periodic rates and APAs above may be variable. Those ratles may vary
bazed upon the prime rate identified in the Wall Street Journal, as describad in your
Cardmember Agreemenl as cumantly in affect.

EFTA01726713
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MembePSRHS HE&@tis Options™
Monthly Statement and Page 5 of 8
Program News

Awmerican Express®

For cﬁgestkgns about your Statement Period e MEMBERSHIF
Membership Rowarcs acconnt,  pecember 1, 2003 - December 31, 2003 ¢ "H'E-"‘M'H:D'b!
1-800-AXP-EARN Account activity after this period does not appear on this statement 4 : | t AnY
(297-3276) ———
_— ) frewards Available Points
. AMETICANaXprass.com i
_ 1 ,473‘|
American *_Exgegs ]
g e by hen charges are paid in full and all your accounts are in
Ft. Lauderdals, FL 33323-5785
Account Summary Opening points balance 1,323
Mew points earned +150
Points transferred or redeemed 0
Reinstated points and adjustments 0
New points balance 1,473
New Points Earned
12/01/03 - 12/31/03 Points Activity On Bonus Points  Total Points ‘“’“%
Eligible Charges Awarded Per
g 150 0 150
Totals 150 0 150

Mermibership Rewards Optisng pelnts earned may be ransiorred of rocsemed as bong 2s &l erveliod Card accounts arein good slanding. Paints
transterrod er rodeomed cannot be réversed baek inta the progeam. Forfelted palnts can be relnstated for a fee by calling the ndmber provided
below. Elighle Card chasges are cufined [n the Mamborship Pewards Olions progiam Temns ard Condiions in your Membership Rewards

Oplions Giuide, il vou have questions, avist wwwametearexpress.commembershlprewardsaptions of cal 1-B00-AXF-EARM (237-327E).
From cverseas, call s6%ecl 305616~ b

Earn M'ﬂ're_! New ways to eam points.
IMPORTANT NOTICE OF MEMBERSHIP REWARDS®

PROGRAM CHANGES
American Exfirrast Effective March 15, 2004, 1) the fee to reinstate points Piease nole important
' forfeited for late payment will increase to $29 for each month ~ Pregram changes.

of points reinstated, 2) for Cardmembers who cancel their

Membership Rewards enrollment (or all Card Accounts (MR Message G288)
enrolled in the program), but still have one Card account

open, the time period to redeem accrued points will change

from 6 months to 30 days, 3) for each Corporate Card linked

to a Membership Rewards account with another enrolled

charge Card, the additional annual fee will increase to $35.

IMPORTANT NOTICE OF MEMBERSHIP REWARDS
OPTIONS® PROGRAM CHANGES
Amcriean Exfirezy Effective March 15, 2004, for each transfer of points into the  Flease note important
Gl ERMEMOERSNIE S Frequent Flyer program of a US airline, a fee of $0.0004 per ~ Program changes.
T I u i two points, with a maximum fee of $50, will be charged to
BH'; A H ' | t your Card account. We charge this fee to offset the federal (MR Message 1290)
e it a B excise tax we must pay on such transfers. The fee may be
more or less than the actual amount of the excise tax we pay
on any individual transfer.

o &1
|l

%

Continued on reverse
Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01726715



RERailEurope

TOSHIBA

o b, H pwas o AscaUnt M

New Rewards from Rail Europe

New in 2004, Rail Europe will offer two new certificates in the
Membership Rewards® program--explore France by train and
get $100 off First Class France Saverpass, or enjoy
Switzerland’s scenic beauty and get $100 off First Class
Swiss Saver Flexipass. You can also redeem points for other
rail and hotel packages in London and Paris.

Pachages based on tec people fraveling together, subject 1o avaiabildy,

BELOCKBUSTER® Movie Coupons!

Redeem Membership Rewards® points for a
BELOCKBUSTER 10-pack of movie rentals and receive hours
of entertainment valuel Choose from New Releases and
BLOCKBUSTER Favorites® and treat your friends and family
to & night at the movies!

Membershis rulies and cerain resliclions
Mewia cards are redesmable & parficipali 3
design amd relabed marks are badeamarks

lor renlal al BLOCKBLUETER. Sep Movie card for delails.
DCHKEUITER slere localions, BLOCKBUSTER name
Bleckbuster Ine. 2004 Blockbuilber [ne. Al @hluenlad.

10x Points Plus the Perfect Gift at GiftSense.com

Gift Sense™ online shopping provides smart ideas and
answers for every gift giving need--in one convenient place.
Plus, you can earn 10x Membership Rewards® points! As a
trusted partner of FTD.COM®, GiftSense.com offers secure
transactions, guaranteed satisfaction, dependable dalivery
and quality products.

Expires 1231704, Not valid in retall stores or with other ofiers. Product price escludes shipping. To eain
bonus points, you must be enralied in e hip Fewards progeam af the time of , and
your perchase fo an eligile, nluimmmhpcsﬂliatd E:tﬂpﬂtwﬂbnuﬂcdlngru.r
account within 10-12 weeks, Bonus ID: 584

. Earn Double Points on Toshiba Computer

Products

Shop online at www.shoptoshiba.com, your direct sourcé

for Toshiba computer praducts, and uou can earn double

Eoints every time you use your eligible, enrolled American
xpress® Card from 1/15/04 - 3/15/04. Choose from a wide

selection of portable computers, accessories, wireless

technology products, Pocket PCs, projectors, mobile server

computing sclutions and more.

Mainum 3,000 borus poinls per ransaction and 10,000 bonus poinls per Cardmember during promelion

periad. Tounml:luqln you s be errclled in the Membership Rewards® am al e e ol
g:rd‘lm rdlunwﬁhmeg‘“mdbdkmmmmﬂ . Bormus points wil
udh:!ywr zl:nuun wﬂlm BB veeeks, 1609.

Smith & Wollensky Restaurant Group Certificates

Redeem points for a $100 or $250 Cerificate, valid at any
Smith & Woallensky location throughout the country in New
York, Miami Beach, Chicago, New Orleans, Las Vegas,
Washington D.C., Philadelphia, Columbus, Dallas and
Houston. In addition, visit Smith & Wollensky's six New York
City concepts: Maloney & Porcelli, Park Avenue Café,
OMEcps, The Manhattan Ocean Cluk, The Post House and
Cité. For more information on restaurant locations, visit
www.smithandwollensky.com or call 1-877-783-2555.

PageGof 8

To review these rewarnds
and redeam points, visit
WWW.amencanexpress.
comirewards or call
1-800-AXP-EARN
(297-3276).

(MR Megsage $172)

For more information
go o waw,
americanexpress.com’
rewards

(MR Message 5192)

Eam 10x Points at
www.gifisense.com
famexmrl - EVERYDAY,
ALL YEAR

(Bonus 1D 5842)

Earn double points today

by shoppin
uyqus%p gﬂ:h“ﬂl com

(Bonus 10 1609)

To redeem Membership
rewards® poinis visit
WWW.americanexpress.
com/rewards or call
1-B00-AXP-EARN
{287-3276).

{MA Message B015)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01726716
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Closing Dale

Baeopnl Mummber
300060000l 0215704

CustomExtras-
W

Page 7T of B

7-Night Hawaiian Vacation Packages Starting at $964/Person

IC Book a 7-night Hawaiian vacation to Oahu with American
receive a rental car. Rates start at $564 per person at the H
Village® Beach Resort & Spa on Qahu.

ress Travel and
n Hawaiian

CLASS

Price shown is per person, land only, based on 7-night double occupancy at
Hilton Hawallan Village Beach Resort & Spa in a Garden View room. Airfare is
additional and not included in the rate shown, Subject to availakility at time of
boaking and may be changed or discontinued without notice. Gannot combine
with other promotional offers. Hotel blackout dates, taxes, minimum night stays,
seasonal surcharges or other restrictions may also apply. Additional packages
and hotels available at higher prices.

Valid for booking and travel dates through 4/30/04, Rental Gar valid for economy-
size car with Hertz for ur to 7 days--clients choosing upgraded vehicle or
additional days will receive a $199 car credit toward booking. Offer requires
minimum 7-night stay at participating hetels and purchase of Classic Hawail's
Change and Cancellation Waiver ($59 per adult), which is additional.

Call Amarican Express Travel at 1-888-AXP-0071 to book now! American Express Travel

Related Services Company, Inc. acts solely as a sales IEaﬂﬂt for travel suppliers and is nat
liakle for the acts or actions of such suppliers. CST# 1 31810, TA-145 Registerad Chio
Travel Agency, Washington UBI# 600-469-694, ML# 1192,

Call American Exprass
Travel at
1-888-AXP-0071 o bock
now|

(CE 104182)

Enjoy Retirement on Your Terms - Get Your FREE Guide

It's never too early to start planning for retirement. Today, more than
ever, it's important to identify what you can do now to ensure the
retirement you want in the future. That's why we're offering
Cardmembers our 20-page Retirement Guide, free with absolutely no
obligation. The guide contains helpiul tips and strategies on topics
like pensions, retirement plan rollovers, and taxes, as well as tools to
help you estimate how much you'll need in retirement and how long
you can expect it to last.

American Express Financial Advisors Inc. Member NASD. American Exprass® Company is
separate from American Express Financial Advisors and is not a broker-dealer.

Tao request your fres,
no-obligation retirement
plannirhgu&uide, call
1-888-800-8696 today.

(CE 104171)

Splendors of Mexico. The Caribbean. Up to $150 Credit*

Experience the stunning beaches of Acapulco. Dive the fascinating coral reefs of
Cozumel. Go fishing with sculptures of the sea in Los Cabos, Take e of
10 fabulous Caribbean destinations. And, if you qualify, receive your Annual
Travel Bensfit--up to $150 credit!

*A Qualifying Vacation is a purchase offered by a cruise or vacation package
operator through a participating American Express Travel Services U.S. location
valued at $2,000 or more per booking for $100 credit or, only for Gold Card,
Platinum Card® & Genturion® Charge Gard members, valued at $2,500 or more
for $150 credit. Does not include independent air, hotel, or car rental reservations.
Avallable once per Card account per year. May only redeem one per booking.
Other material Terms, Conditions and Restrictions m Call a participating
Amarican Express Travel location for details at 1-866-AXP-2808.

Amarican Express Travel Related Services Company, Ing, acts solely as a sales agent for
travel suppliers and is nct iable for the acts or inactions of such suppliers.

CET# 1022318-10, TA-149 Registered Ohio Travel Agency, Washington UBI#
G00-469-694, ML#1192 POID: C582:0005

To purchase your vacation
to Mexico or the
Caribbaan now, call
American e5s Travel
at 1-B66- 283

of go to
americanexpress.com’
annualtravelbenefit.

(CE 104168)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be

disclosing to the merchant that you meet these criteria.

EFTAO01726717
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Get MONEY Magazine for Only $9.99!

or practical advice and information on how to invest, save and
spend, try MONEY magazine for only $9.99 for 1 year (14 issues)--our
LOWEST PRICE AVAILABLE ANYWHERE! You'll save over 82% off
the cover price. Your subscription will be entered into the Preferred
mﬁney Subscriber's Automatic Renewal Program*,

*Preferred Subscriber's Automalic Renewal Program--Your subscription will be
automatically renewed annually without interruption unless you tell us to step. At the end of
our initigl term and before the start of each new term, EY will charge your Amarican
xprass® Card in ime to lock in the savings then in effect (current savings are B2% off the
Cover prica). You can cancel at any time and get a full refund on all unmailed issues.

Ta subscribe, please call
EH-HQB-ZTE-EEUFEEWMH

aci ur oroer you
I'I‘IJSlnIEIgEﬁDﬂ Amarican
Express offer code
MOBGJIUT and pay with
your Card to gualify for
this special offer,

(CE 104222)

Get Cash in the U.S. and Internationally 24/7/365

Need some quick Euros for an emergency stop over? Have a Yen for
that pottery sel? As an American Express® Cardmember, you are
automatically enrolled in Express Cash--a service that allows you to
get cash in the local currency at over 600,000 locations both in the
U.S, and internationally. There’'s no monthly charge, you pay only for
the transactions you make.

Obtaining vour PIN is easy and costs nothing--simply call
1-800-CASH-NOW and ask for your Express Cash PIN.

Call 1-800-CASH-NOW
(1-B00-227-3669) to
obtain your PIN today.
Please visit

WWW. amen caneprass,
com'expresscash for
more information.

(CE 104242)

Get Your Tax Refund Fast With OnlineTax!

This tax season, use American Express OnlineTax to file your fax return and get
your refund fast!

American Express OnlineTax Is an easy-io-use online tax preparation ram
that handles federal and state income tax returng--all for $34.95, including FREE
e-filing, through March 31, 20041 .

Visit www.americanexpress.com/efile, answer the simple questions, and lat
OnlineTax automatically select and complete the appropriate forms, and even
check for ermrers and omissions. By e-filing, you can fake advantage of a full range
of refund and payment options, including direct deposit of refund amounts.

File your taxes with a name you trust, and enjoy the benefit of receiving a faster
refund with American Express OnlineTax!

Now 1!-\;+:=n:'.=va'=|.‘-tingl the American Express® Card!

apster - Discover and buy music in a whole new way with Napster
2.0. To buy tracks, burn or transfer any albums, visit us at
www.napster.com.

Law America - A plan that provides legal protection with law firms
nationwide. Benefits include trial representation. 1-800-453-9376.
www. lawamerica.net,

National Product Sales - NFS is focused on the customer looking for
great values, Join us on the Web at www.E-NPS.com, Also check out
our great values at www.NPSBookie.com.

Try American Express
OnlineTax at
www.amercanexpress.
comiefile. Cnline filing is
quick and easy, and
speeds up your refund.
Just answer the guastions
and let the OnlineTax

ram prepars your-
Fetum. Only §34.95
including e-filing, through
March 31, 2004!

(CE 104154)

If thera are olher places

where you would file to
gee the Card accepled,
please call the Customer
Service number that is
located at the top of your
statemeni or the number
that iz on the back of your
Card.

(CE 104197)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be

dizsclosing to the merchant that you meet these criteria.
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Optima®
from American Express
Cloaing Dabe
e Ackivity §
ina. Adjustments ard Minimum
Previous Balancs § Payment Aciivity § Finanos Charges # any M Balarca § Amcunt Due 3
6,711.45 -200.00 +32.88 =6,544.33
Credit Line Total Credit Available Credit Cash Advance Available Cash
Summary Line $ Line § Limit Limit
on 03/16/04 9,800.00 3,256.00 8,100.00 3,256.00

Page 1 of 12

Payment Due Date
04/10/04

Pleasa refer to page 2
for important information
ragarding your account

See Page 7 For An Important Notice

See Page 9 For A Notice Of Changes To Your Agreement

See Page 11 For An Important Privacy Notice

Minimum payment due by payment due date, Pay your bill online anytime, anywhere at
www.americanexpress.com/paybill.

Your cash advance limit is $8,100.00. Available balance for new cash advance transactions is $3,256.00.

Contact us at www.americanexpress.com or call Customer Service at 1-800-635-5855.

n Ii“it, * Indoales posting dats Amounts
01008, FAYMENT REGEIVED R THANIYOU 03/ 0 Lol e o e - SRR S 32001005
Amounts
3MEd  Perindiz FINANCE CHARGE 3288
Total of New Activity 32.88
¥ Ploase foid on the perforation below, detack and return with your payman i Continued on FIEIQB 3
D +  Please enter account
Payment Coupon I P D 10/04 number cn al checis and
correspandance.
Total New Balance 'é_n awoid gﬁuitinnm
544 inance Charges on
$6 = Purchases, pay Mew
Balance before Payment
Minimum hmou$fllt3 ‘FEIIE Bue Date.

MD 20876-5960 Mote any address andfor
telephone number change
on reverse side. Unless

IIIIII"IIIIIIIIIIlIil"llllllllllllllllll|l“|l|“|l|lllllll:| $ HWWEEHMI'B this
L hd | {:han & will apply to all of
Amount enclosed ard Accounts except
any Gnrl:lorata Card
Mail Payment to: AMERICAN EXPRESS Accounts you hava.

PO BOX 360002

FT LAUDERDALE FL 33336-0002
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I 000:54433000013100 1744
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Payments: Payments received after 12:00 noon or on weekends or holidays may not be credited until the next business
fobtiad by ovatican Exmveps. Centuton é"‘aﬁu"‘““n'}n%“ B Eepross. Bank, FoB). i "’#""" angi0sed Eniope. with e
iB5L i rion ar fican 28 Ban in 2]
remitance stub attached md account number listed on the check. Please do not send post-dated checks, Tha will
I:ped'apua.ited upon receipt. If p nt is made in any nthar!urrnuatarr;‘\{u{hartucahun, there may be a delay in
i nawi?} process checks electronically, at first presentment and any re-presentments
tran check, routing number, account number and check serial number to your financial
intstitution. Your checking account rnasr be debited as sodn as the same day we receive your payment. [f wa cannot
collect the furds electronically at first presentment, we may =sus a draft against your account the amount
of the check, Authunmwn for Electronic Payments:By using the American E:ﬁ:ﬁ Pay By Computer,
Pay By Fhane or any other American Express alarimnrc paymant service, you will be authorizing Amencan Express
iniliale an al&::tmnl:: debit t-n the financial m:uunt you specify in the amount you request. To use Pay By
Computer, plaass visit us at www rlr.anemF
Lost or Stolen Card: If the Card ia lost or stolen, in the U.8. immediately hahaphun& us al the number noled to the right.
Qutside the U.S. contact the nearest American Express Travel Service Office orcall Amerrc;an Express office,
Finance Charges: Average Ddli Bﬂnnc.n Methad for Calculation of Finance es (FG): Wa use the Average
Daily Balance method to cal your Account. Under this method, mﬁgureﬂ‘neF on your Account by pplagﬂ
the daily peﬁndm rate ta the Averﬁa Dalhf Balance (as deseribed balow) for each feature {_sucr- as Purchase,
Advanca and Balance Transfar your Account (including cument ransactions). tha Amraua Daily
Eﬂmm mé.;;“h m?ﬁm wi (1) take the mré-Ba ba]ancfgm the fa&m;caam day {lnchédmg m&d G ET} P,
i any new transactions, or ract an man an m
ﬁ%ﬂ&r}unmnﬁ gr sach after the frrst du].r any_l?ea-lr,;ud we also add :"”l"r
uel to the previous cally balarce o plieg by O Hocle rate for the  featurs.
This gives us tha dail balancg bnr!ha ature for that day and lha bnaﬁ1 ruaq balanr.s r the feature for the next day. If this
S o B h s o a5 ing bro. T s o rago ity Saanc o h e For
divi number o in in Q By urg. Far
a.II faaluras excapt éyuh Admrms mgy& |:||13|11!;I ctions, the A'mr a Dm Balance will EH!!I considered to be zero if

E

paid the New Balance, rr an On your previous mnnlh! 51 by the Payment Due Daxa shown on
statement. lf your rudti e Da.cly Balance rnral_g.d'l Iha number of days in the billing pariod and tha
allyncr:lem ic: rate for th & result will be the on that feature, except for v ans caus Tf%
In

Tha total FG Icrtl'na I:Hllmg period is r:alwlaj:ad h;raddlng the Fc assessed an all features of the Account.
the Average Dally B n daily ng of The minimum

Fc !nr an I::ulrng inwhich FC arai sadlssn Eﬂ
|i|;E glighj; %;m; In Case of or Questions About Your Bill: If}rmtl‘lr'ic rblll i& incorrect, or if
you nesd more in about a transaction on your bill, writs uson a alesheeto nt‘m

f
@m Wa must huar I‘rnm no latar than 60 days after wa zart you the Fl bill om whlcﬁam armor urpmuamaf
e number indicatad on the front of this statement, but dain snwil not praserva
vengs the fnlkﬂiin n'rnnirﬂatlun. 1. Your s %nﬂgqm nuﬁn‘-ll'lﬂb dThE bgar arnount of the

suspecie em:r soribe why wu eve thare is an emor, If you more infa on, dascri & fbem arg
umﬁfegahu nat have to pay any amount in qunst?m while we are investigating, but you are still Glbjlﬂﬂ:ﬂgw
the pars ur'ynur l:ullthsd arenotin -:paatunrt Whils wainvestigate your quastion, we canno raipod ﬂ¥1:-u as dalinquant or t taha
any action fo collect the amount you question. [f you have authorized us to pay yuul bill aulo |call3r fmm your savings
or chﬂdurﬂ account, ].rm can ﬁtup the payment on any amount ruuthmh 3 wrcmg u stop our letter must
reach us three busingss days be e aulomatic payment is scheduled glanlal FRule Fur Credit Card
Purchasas: [f you ha‘u‘aapmhiamwﬂh the guality of goods or servicas that you mq:h with a credit card, and you have
tried in good faith to correct the problem with the merchant, you may not have to pay the remaining amount dus on the
goods or serices. You have this protection unlywhanhep:mhauprmawna mur&than and the l#.lrd'lasu was mada
an{%ur home st:ia urwilhln 100 mﬂﬂsafyuur mailing address. (If we own or operate the merchant, or if we mailed you the

rtisement for or services h arewedregardlass of amount or location of the purchase.)
In Gase of E.trurs ur ions A.huut Elnctrunh: Transfers: contact us by clicking on the Customer

m&gmua Link online at www.americanaxy cam, or m can call us at 1-BUD-JPM-AKP for Pay By Fhone & Pay By .

mputer issues, or 1-800-CASH-NOW rE:tpmss & automatic payment izsues. You uan aiso write to the Eupmm
Cash Operations address indicated on your statement. If you thank statement, receipt, or transachon s
please contact us as soon as pessible. We must hear from you no later than 60 days after we san'trulha FlﬁsTﬂmamanl
on which the mor amos appeared. When contacting us: 1. TE'" U your nama & account number; 2. Provida the
dollar amount of the suspected error; 3. Describa the error or the tmnstmwau are unsure of, & explain as claarly asynu can
wiy you bal’n-.ra thers iz an arrer or why you nead more information. We will investigats your complaint & corract an
error promplly. If we take more thaﬂ 10 business days to do this, we will credit your account for the amount you th
i i Error, 50 ﬂlwumll hmuseu ﬁm hawenhﬁeausmmpletewrmveangmnn
Credit Balance: [facred m EE“] is shown n-n lhla alnm-ant represenis money owead 1o you. You
may make charges ﬂgalnst't 2 ance or request a refund. If not make s.uﬂlclant charges against the credit
balance or request a refund, we will, within 30 dm after ax atu:m uf tha siv-month paried following the date of the first
siai'amant indicating the cradit bal anne izsue a chack to you credit balance in your account if the amount is $1.00 or

Creditor; ~ Amencan Exprress Centurion Bank or .Hm&ncm Express Bank, FSB. New York residents

mar contact the Mew York Banki Dapartrnenl lo obtain a comparative listing of credit card rales, fees and
grace perods by calling 1-800-518

Change of Address
I comecd an Tronl
da not usa

Sireet Addreys

Cily, Slabe

Tip Code

Area Code and
Haome Phore

Anea Code and
Wk Pheag

=

To Pay B g
1-800-47, -EEE?

Customer Service
1-800-535-5955
24 hours/7 days

International Collect
1-336-393-1111

Hearing impaired
(9am-5pm, ES

TTY: 1-B00-221-8950
FAX: 1-800-595-2050
In MY 1-800-552-1897

Comespondence

Customer Service

?E'.-".n" American
XOrESswW,

Fi. Lauds

33337-0001

Funds Access Services
F.0O. Box 538139
Fhoenix, AZ

85072-3809

Payments

PO BOX 360002
FT LAUDERDALE
FL

33336-0002

Froviding vour email
address to American
Exprass will enable
toreceive special o
suited to your needs.

EFTA01726720



DUPLICATE COPY

Acmourl Humber Closing Dale Page 3 of 12
— 0500000 s

“Finance Charges Average Dally Daily  Aciual ANNUAL Nominal ANNUAL Periocic
i ] Balance Pariodic Rate PERCENTAGE PERCENTAGE FINAMCE
Billing days this peniod: 30 RATE RATE CHARGE §
Purchases 257.07 0.0246% 8.95% 8.09% 1.90
Cash Advances 0.00 0.0520% 0.00% 18.00% 0.00
Check/Balance Transfer 6,373.68 0.0162% 5.90% 5.60% 30.98
32.88

Certain of tha pariodic rates and APRs above may be variable. Those rales may vary

based upon the prime rate identified in the Wall Street Journal, as described in your
Cardmember Agreement as currently in effect.
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MembePSRHS HEWEs Options™

Monthly Statement and Page 5of 12
Program News
American Expresas®
For questions about your Statement Period
o P Rewarts axcaunt, - Jamuary 1, 2004 - January 31, 2004
1-B00-AXP-EARN Account activity after this period does not appear on this sl:atmnant
{?9?'335; - Available Points
vnm..nman:ﬂn&xprfsa. e 1 ’575_|
American E ass;rda
Membership Rew . . o "
PO B 813 Points are available when charges are paid in full and all your accounts are in
F. Lanu::fardala, FL 323320.9785 good standing.
Account Summary ﬁpaning points balance 1,473
Mew points earned +102
Points transferred or redeemed . 0
Reinstated points and adjustments 0
MNew points balance 1,573
New Points Earned S Cor Poe Total Points Adtivt
- 012118 e s g R
102 0 102
Totals 102 0 102

Mambership Rreards Oplions points earned may be Barslered of redeemed as lang as all errched Card accounts are in good slanding.
translermed af redeatred sannct b revemed back info fhe progrem. Forfelled polits can be relnstated for & fes by calllng the numbar provided
below, Elighls Card charges are cufined in the  Mermbership Fessads Gpim program Temns ard Condcrs in your Membershin Flewaeds

Cpfions Guids, H you have quastons, plesss Vel www. Ip dsaptlons o call 1-B00-AXF-EARN (2973278}
From cverseas, cal colloot 305-816-2769,

Earn More! new ways to earn points.

Impeortant Notice of Membership Rewards®
Program Changes
HEFLEAR Exprbrs Effective May 1, 2004, eligible Cardmembers will no longer (MR Message 6195)
accrue two Membership Rewards points for virtually every
dollar charged at stand-alone hardware and home
improvement stores. Instead, Cardmembers will accrue one
point for every dollar charged at such stores.

Fr@mchumymumnmmmmtmrmnmnm Green & Go'd, Reveards Plus
l.‘:ud,FIm:mrr- Canturiond® Card, Gal Firancial, OME Financlal Account lerunﬁa.lﬂ.l’lahwn
inancial Services Cand, Fidebty Amencan Expesss Green, Gokd and Plalinum Cards. Elighls Cardm

uiwmmn twa poinis for dollar o in the LS. atqua.ld‘iadt-la.nd-ihnlsmnwiﬂ
M@gunmm.huslpumﬂ wireless phone bill payments. Bulk perchases of
wireless fmo accrue only ane point par doliar,

Earn 5x Points from sharperimage.com ALL YEAR!

'I' " i Sharper Image offers innovative products for the home, office  Shop !crl‘dw at,
and travel that make life easier and more enjoyable. FLUS m-ﬁ ﬂfpﬂ:nm":s;ﬂ
s “ n n F E n you can earn 5X Membership Rewards® peints for every o lpaminle..
dollar you spend when you shop at
IRAGFE www.sharperimage.com/amexbonus. {Eonus ID 1076)

Offar wabd ONLY when o wehw, sharperimage.comamexbonus hicugh 123004, To eam
I:m.rapmu you mus be mgudlwlht mﬂﬂm& ram &l Bhe time of purchase and chargs
WO mmmﬂlgﬂ., American Expeess® Casd. Mol valid in slooes, ciders or jor
mﬂ.rpar[rmn uction Ste. Cihar temms epply, Borus points will be awarded within 1012 weehs,
Bonus ID: 1076

Continued on reverse
Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.
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Get More for Your Travels with Starpolnts"!

PageGaf12

Starwood's award-winning Starwood Preferred Guest® To transier Mambership

program has been voted best hotel program three years in a Qf“’ﬂfﬁmﬂﬂ olo
® row by frequent travelers. As a Starwood Preferred Guest,  amencanaxpross.com/

STARWOOD FREFERRED GUEST %-::u "Il earn valuable Starpoints redeemable for free nights, rewards or call
ee flights, and more. Starwood has more than 750 hotels, 1-800-AXP-EARN

including Westin® Hotels & Resorts, Sheraton® Hotels (297-3276).

& Resorts and W Hotels®. And, with True Redemption™, (MP Message 4288)

there are no blackout dates or availability restrictions on

award stays.

1.000 Meombership Rewardsd points equal 333 slarpoinis 54
Celebrate Spring with Smith & Hawken!

Plan the garden of your dreams at Smith & Hawken. From To redeem points for a

Eden Park™ Garden Structure to Premium Teak™ furniture ~ $50, $100, or $200 Smith
to plants, containers and fighting, you'll find a wealth of m?'m‘ﬂﬁi‘ﬁmﬂm
products for creating your own place in the sun (or shade).  comirewards or call

For store locations or to request a catalog, call 1-800-AXP-EARN
1-888-883-3725 or visit www.smithandhawken.com. (297-3276).
(MR Message 1075)

Earn DOUBLE Points from Spa Finder - All Year!

You can now earn DOUBLE Membership Rewards® points ~ Visit www.spafinder.com
o on all purchases online from Spafinder.com or by calling o 53 1-88&-ALL-SPAS
S a 'nde-r 1-888-ALL-SPAS and using your American Express® Card-—- pointsi amng
p everyday, all year! Choose from gift certificates redeemable
at over 1,100 day, destination and resort spas worldwide and (Bonus 1D 8441)
from a wide selection of products from the spa merchandise

collection.

Dl'larv-dﬂlﬂ: 1231/04. To be clighla to eam booun poiats, you must be ervolied in the Membership
ﬁﬂhﬁm 2 ard ch rd'gvhm iz, onrcled Amercan
sl Bonus poirls crodited wishin Hﬁ M&

Hit the Road with Budget!
From Anchorage to Zimbabwe, Budget's got you covered To redaem for a Budget
with more than 3,000 locations worldwide. Budget offers one  ce'tificate, simgly go to

Budc

et, of the newest fleets in the car rental industry, with over 70%  Lnnvamericanexpress.
B of its rental cars less than six months old. Redeem for a 1-800-AXP-EARN
Budget certificate starting at just 5,000 Membership (297-327G).

Rewards® paoints. (MR Message 6225)

Morton’s, The Steakhouse Certificates

Morton's always makes dining a night to remember, To redeem, visit
tempting food lovers with abundant portions of USDA prime :ﬂ“ﬂ‘;ﬂ%":ﬁ?ﬂ?“'
aged beef, fresh seafood, hand-picked produce and 1-600-AXP-EARN
tempting desserts. Morton's is well known for its unparalleled (297-3276). For locations
service and legendary hospitality--setting the standard for visit www.martens.com
fine steakhouse dining. Redeem Membership Rewards® °$;ggﬂﬂmfmﬁ
paints for $100 and $250 certificates for the ultimate dinin ’

experience al one of the 64 Morton's restaurants worldwide. (MR Message 9034)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.
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NOTICE OF PROPOSED CLASS ACTION SETTLEMENT AND HEARING THEREON

Christopher Boehr vs, American Express Centurion Bank, etal,

Superior Court of the State of California for the County of Los Angeles, Case No. BC 256499

TO: Al current or former holders of credit cards or charge cards issued by American Express Travel Related
Services Company, Inc. or American Express Centurion Bank, or any of their subsidiaries or affiliates or any of
their predecessors (collectively, “American Express”), who at any time between August 22, 1995 and January
27, 2004 either (1) incurred finance charges or (2) incurred a late fee within one day of the posting of a payment

to their account (hereinafter, “Settlement Class”).

THIS NOTICE MAY AFFECT YOUR RIGHTS — PLEASE READ IT CAREFULLY

This Motfice summarizes a proposed class action settlement
relating to your credit card or charge card account(s) with
American Express. On January 27, 2004, this Court gave
preliminary approval to the Settlement. The purpose of this
notice is to describe the proposed Settlement to you and
advise you of your rights.

Description of the Litigation

On August 21, 2001, plaintiff Christopher Boehr (*Plaintiff")
filed & class action complaint (the “Boehr Aclion”) against
American Express alleging that Seftlement Class members
incurred additional finance charges and late fees not
authorized by their agreements with American Express
when their payments were received by American Express
after neon or on weekends or holidays because the
payments were not credited until the following business
day. American Express denies any wrongdoing, and has
asserted numerous defenses to both liability and damages.
Among other things, American Express contends that its
payment crediting practice is expressly authorized by its
agreements  with Settlernent Class members.
Mevertheless, American Express has agreed to the
proposed Setflement solely to avoid the burden of further
litigation. Plaintiff believes that the claims asserted in the
litigation have merit, but that the proposed Settlement is
fair, reasonable and in the best interest of Settlement Class
members given the risk and expense of further litigation.

The Court has scheduled a hearing on July 30, 2004, at
8:30 a.m. in Department 324 of the Los Angeles County,
California Superior Court, located at 800 8. Cormmonwealth
Ave., Los Angeles, California 90005, to consider whether
to grant final approval of the Settlement.

Terms of the Proposed Settlement

If the Settlement receives final approval, American Express
will provide the following relief to the Settlement Class:

Monetary Consideration. American Express has deposited
£8,200,000 inte an interest-bearing escrow account (with
interest, the “Settlement Contribution®). After payment from
the Settlement Contribution of escrow costs, Class
Counsel's fees and costs and the incentive award
approved by the Court, American Express will credit or pay
(as applicable) to each member of the Settlement Class a
proportional share of the Settlemeant Contribution provided
that such member's account has nct, at any time prier fo
the date the Settlement Contribution is distributed, besn
written off by American Express and/or been in collection
and/or been sold for purposes of collection. Distributions

from the Settlement Confribution for corporate accounts will
be paid to the corperate holder of the aceount rather than
the individual card holders,

Distributions will be made automatically for Setflement
Class members whose accounts are open or who are
receiving periedic statements. Setilement Class members
whose accounts are closed and who are not receiving
periodic statements must submit a timely and properly
completed Claim Form in order to receive a distribution
from the Settlement Contribution. I you received this
notice with your periodic statement, you need not submit a
claim form.

Non-Monetary Consideration.  American Express will
amend its cardmembear agresments to clarify that payments
recaived after noon or on weekends or holidays may not be
credited until the following business day. American
Express also will agree to confinue at least until January
27, 20086, its existing practice of not assessing late fees on
revolving credit card accounts for payments received within
24 hours of the payment due date, unless there is a change
in substantive law preventing maintenance of this grace
peried.

Attorneys’ Fees, At the final approval hearing, Class
Counsel will make an application to the Court for an award
of attorneys' fees and costs in the amount of $3,000,000
plus a proportional share of net interest on the Settlement
Contribution. American Express will pay atiorneys’ fees
and costs awarded by the Court not to exceed this amount.
The attorneys’ fees and costs will be paid out of the gross
Settlement Contribution. American Express will also pay a
reasonable and customary incentive award, in an amount
awarded by the Court, but not exceeding $10,000, to
Plaintiff.

Based on their substantial investigation and discovery in
the action, Class Counsel believe that the Sellement is
fair, reasonable and in the best interests of Seftlement
Class members.

our Rights

If the Settlement receives final approval, each member of
the Seftlement Class who has not obtained proper and
timely exclusion from the Settlement Class, their respective
heirs, exscutors, administrators, representatives, agents,
attorneys, partners, successors, predecessors-in-interest,
assigns, and any authorized users of their accounts will be
deemed to have fully released and forever discharged

American  Express, its  present, former and
EF/MUAGCED04
TS047
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future direct and indirect parent companies, affiliates,
subsidiaries, agents, successors, predecessors-in-interest
and/or any financial institutions, corporations, trusts or other
entities that may hold or have held any interest in any
account or any receivables relating to any account, or any
recelvables or group of receivables, or any interest in the
operation or ownership of the American Express Company
and all of the aforementioneds’ respective officers,
directors, employees, afttorneys, wendors (including
processing facilities) and assigns, from any and all rights,
duties, obligations, claims, aclions, causes of action or
liabilities, whethar arising under local, state or federal law,
whether by statute, contract, common law or equity,
whether known or unknown, suspected or unsuspected,
asserted or unasserted, foreseen or unforeseen, actual or
contingent and liquidated or unliquidated, as of the date of
Final Judgment (1)that arise out of or are related in any
way to any or all of the acts, omissions, facts, matters,
transactions or occurrences that were or could have been
directly or indirectly alleged, asserted, described, set forth
or referred to in the Boehr Action and relating in any way to
posting andfor crediting of payments on accounts (including
but not limited to claims for alleged viclations of the Truth in
Lending Act (including the Fair Credit Biling Act), state
consumer cradit or consumer protection statutes, common
law prohibiting unfair or deceptive trade practices, breach of
contract, fraud and misrepresentation); (2) that are, were or
could have arisen out of or been related in any way to the
Released Parties’ practices or disclosures relating to the
posting andfor crediting of payments on accounts (including
but not limited to claims for finance charges or late fees); or
(3) that relate to the administration of the Settlement. The
releases identified in this paragraph shall be referred to as
the Released Claims, and the parties released shall be
referred to as the Released Parties. Without limiting the
foregoing, the Released Claims specifically extend to
claims that the members of the Settlement Class do not
know or suspect to exist in their favor at the time that the
Settlement, and the releases contained therein, becomes
effective. This paragraph constitutes a waiver of, without
limitation &s to any other applicable law, Section 1542 of
the California Civil Code, which provides as follows. A
GEMERAL RELEASE DOES MOT EXTEND TO CLAIMS
WHICH THE CREDITOR DOES MNOT KNOW OR
SUSPECT TO EXIST IN HIS FAVOR AT THE TIME OF
EXECUTING THE RELEASE, WHICH IF KNOWN BY HIM
MUST HAVE  MATERIALLY  AFFECTED  HIS
SETTLEMENT WITH THE DEBTOR.

If you do not wish to participate in the Settlement, you may
exclude yourself from the Settlement Class ("OPT-OUT") by
sending a letter to Boehr Seltlement Administrater, P.O.
Box 1692, Faribault, MN, 55021-16592, postmarked by no
later than July 15, 2004. The letter must be signed and
must include your full name, address and account
number(s). The request must also state: "lfwe request to
be excluded from the Settlement in Boghr vs. American
Express Centurion Bank, et al, Los Angeles County
Superior Court Case Mo, BC 256489." By electing to "OPT-
OUT™ (i) you will pot share in any distribution of the
Settlement Contribution; (i) you will not be bound by any
further orders or judgment entered for or against the

Page 8 of 12

Settlement Class; and (iii) you will preserve your ability to
independently pursue any claims you may have against
American Express by filing your own lawsuit at your own
expense. DO NOT WRITE REQUESTING EXCLUSION IF
YOU WISH TO RECEIVE A SHARE OF THE
SETTLEMENT CONTRIBUTION.

Any Seftlement Class member may appear at the hearing
to argue that the proposed Setflement should not be
approved andlor to oppose the applications of Class
Counsel for attorneys' fees and costs and the incentive
award. However, In order to be heard at the hearing, you
must make any objection in writing and file it with the Court
no later than July 15, 2004. The objection must also be
mailed to each of the following and postmarked on or
before July 15, 2004: Class Counsel: Brian R. Strange,
Strange & Carpenter, 12100 Wilshire Bivd., Suite 1200, Los
Angeles, CA 50025; Counsel to American Express: Scott
M. Pearson, Stroock & Stroock & Lavan LLP, 2029 Century
Fark East, 18th Floor, Los Angeles, CA 80067,

How To Obtain Additional Information

For more detailed information, you may review the Court's

_file during regular court hours at 600 S. Commonwealth

Ave,, Los Angeles, California 90005. You also may obtain
a copy of the full settlement agreement by logaing on to
www, boehramexsettlement.com or by calling 888-568-
7650, and you may contact Class Counsel at the address
set forth above. PLEASE DO NOT CONTACT THE
COURT OR AMERICAN EXPRESS.

This notice provides only a summary of matters relating to
the Settlement. You may seek the advice and guidance of
your own private attorhey at your own expense. if youwish. *

Dated: 1/27/2004 il
The Honorable Victoria Chaney
Judge of the Superior Court

EPNMUIGCRIOE04
TS04T
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Notice of Changes to Your Agreement

We are making Important Changes te your American Express Cardmember Agresment governing the American E}-:p:n‘e-.;a:‘1 Card Account
identified on this Naotice, We urge you and any Additional Cardmembers on your Account to read this Motice carefully.

The changes made to the Cardmember Agreement will become effeclive as indicated below. This Notice formally amends that Agresment
and any contrary or conflicting language in that Agreement is replaced fully and completely. Note that the terms of your Account are subject
ta change (including increasing APRs and fees and changing fixed APRs to variable APRs) in accordance with the Agreement governing
your Account. AN terms of the Agreement not amended herein remain in full force and effect,

This is an imporiant Notice of changes to your American Express Card Account Agreement. We recommend thal you carefully review the
changes, and then file this Notice for future reference. If you have questions regarding this Notice, please call the telephone number listed on
the back of your American Express Card.

Owerimit Fee (Effective with billing periods ending on aor after May 8, 2004)
We are increasing the Over-limit Fee to $35 if you exceed the total credit line on your Account. Accordingly, we are amending the Other
Fees section of your Cardmember Agreement by replacing the "$28" applicable to Over-limit Fees with "535.7

Dishonored Payment Fee (Effective May 8, 2004)

We are increasing the fee to $38 whenever any check, similar instrument, electronic payment order that we receive, or a check presented at
an American Express Travel Services Office or other authorized location is not honored by your bank or other financial institution.
Accordingly, we are amending the Other Fees section of your Cardmamber Agreement applicable to Dishonorad Payments by replacing
“£29" with *$38." We are also replacing the “$29° with "$38" in the Payments for Cash Transactions section of your "Agreement between
Cardmember and American Express Travel Related Services Company, Inc. Concerning Electronic Funds Transfer Services.”

Balance Transfer and Convenience Check Fee (Effective May 8, 2004)

Ve are adding & fee on Balance Transfers and convenience checks posted to the Cash Advance balance. We will impose a transaction fee
equal to 3% of the amount of the Balance Transfer or convenience check, with a $5 minimum and no maximum for all convenience and
Balance Transfer checks posted to the Cash Advance balance. Accordingly, your Cardmember Agreement is revisad to substitute the
section entitled Convenience Check Usage/Balance Transfer Transaction Fee, included in the Other Fees section, with the following
section:

"Unless otherwise disclosed in a Promational Offer, we will charge a transaction fee for each Balance Transfer and each
convenience check drawn on your Accounl, This fee, a Finance Charge, will be 3% of the amount of the convenience check or
Balance Transfer, with a minimum of 35 and a maximum of $50, However, no maximum will apply to the fee for Balanze Transfer
of convenience checks made payable to cash o to you, a bank, brokerage or similar asset account. This fee will be added to the
same Purchase or Gash Advance balance as the convenlence check transaction or Balance Transfer,”

Fee for Copies of Statements (Effective May B, 2004)
¥We are increasing the fes for copies of biling statements ta 55 per statement copy requested. Accordingly, we are amending the Other Fees
section of your Cardmember Agreement applicable to coples of statemnents by replacing “$3° with “$5.°

APR Applicable to Accounts |The changes in these sections will become effective as noled below)
We are amending the Finance Charges section of your Cardmember Agreement as follows:

Determining the Frime Rate Applicable to Your Account; Effective with billing periods ending in June 2004, we are changing the timing of
when we determine the Prime Rate used to calculate the variable APRs applicable to your Account o the higher of the 1st or 25th day of the
mianth prior to the month in which your billing pericd ends.

APR Applicable to Accounts in Defauli: Effective with billing periods ending in June 2004, we are changing the Default Rate from a fixed APR
of 23.99% to a variable APR squal to the Prime Rate plus 21.99%. This change will apply to Accounts that are at the Default Rate as of the
affactive date as well as Accounts that go into defauit in the future,

APRs for Failure to Pay on Time:

{i) Effective with billing periods ending on or after July 15, 2004 we are increasing the APR for Purchases for Cardmembers whe fail to make
a timely Minlmum Payment. If you fail to pay the Minimum Amount Due by the Payment Due Date on time once, but not more than oncein a
twelve month period, the APR will be 17.998% (unless a higher APR applles pursuant to any provision of your Cardmember Agreament). This
APR will be applied until a minimum of twelve billing periods have passed without any fallure to pay on time (assuming you have not
triggered any olher eritarla for application of a higher APR under the Agreement).

{il) Effective with biling periods ending in May 2004, we are also revising the circumstances in which the Default Rate will apply to
your Account,

Accordingly, we are replacing subsections C and D af the Finance Charges section of your Agreement with subsectionz C, D and E as
follows:

*C. Motwithstanding the foregoing, the APR for Purchases will be egual to 17.99%, with a DPR of .0483%, if in any Review Period
any portion of any Minimum Payment an your Account s not made by the Payment Due Date.

BRIOFSFY10304
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D. The *Prime Rate" iz datermined once with respect to each billing period, and applies to the entire billing pericd. The Prime Rate
for billing periods ending in any calendar month is the highest Prime Rate published in the Money Rates section (or successor
section) of The Wall Street Joumal on the 1st or 25th day (or, in each case, if such date is not a business day, the next business
day) of the prier calendar manth. If The Wall Streef Journal ceases publication or does not publish the Prime Rate on eiher of

those dates, we may refer to the Prime Rate published in any other newspaper of general circulation in Mew “York, Mew Yaork, or we
may substitute a similar reference rate at our sole discretion.

E. Notwithstanding the forageing, the DPR (and corresponding APR) on all balances will increase to the Default Rate if during the
Review Period () payment of your Minimum Amount Due is not credited to your Account by the Payment Due Date in any two
billing periods, (ii) a payment on your Account is not honored by your bank or other financial instifution, or (jii) you exceed any
designated credit limit on your Account three of more times. The “Review Period” i= the period, constituting approximately one
year, of twelve consecutive billing periods ending with the Closing Date of the current billing period, whether or not you received a
statement for each such billing period. If the Default Rate iz applied, it will apply to your Account for a minimum of twelve
consecutive biling periods, baginning with the current billing perod. The Defauit Rate s a DPR which cormesponds to an APR
equal to tha Prime Rate plus 21.99%."

Monthly Payment-Minimum Amount Due (Effective with billing periods ending in June 2004)

We are changing the calculation of the Minimum Amount Due on your Account. In some cases, as described below, we will increase the
Minimum Amount Due by $15. Accordingly, we are replacing the third paragraph of your Agreement entitled Billing Staterments/Minimum
Amount Due with the following:

*Each billing statement will reflect a Minimum Amount Due. Payment is due by the time and date shown and in the mannsr
prescribed on the statement. To calculate the Minimum Amount Due we will add together the following:

{1} any amount past due;
(2) the greatest af:

a) 1/50th of the New Balance on the Closing Date of the billing statement (the calculation of which is rounded
to the nearest whole dollar) (for purposes of this calculation we exclude from the Mew Balance any over-limit
fee added to your Account during the billing periad),

by the current billed Finance Charges, or
e} $15 (or the New Balance if it is less than $15); and
(3) any over-limit fee added to your Account during the biling pariod.

If the greatest of the three calculations in section (2) above is the current billed Finance Charges, then we will add $15.to the
calculation of the Minimum Amaount Due. At our oplion, we may also include in the Minimum Ameunt Due all or part of other fees
incurred during the biling period and any part of the New Balance in excess of your credit line.,

The Minimum Amount Due will not exceed the New Balance. You may pay more than the Minimum Amount Due, up lo the entire
outstanding balance, at any time*

Other Important Information About Your Account

Annual EFT Error Resolution Notice

This notice is to infarm you about how you should notify us of errors or questions regarding any electronic fund transfers you initiate using
your American Express Card or elestronic payments you make to American Express using Pay By Fhone, Pay By Computer, or any other
American Express elecironic payment service.

In case of errors or quastions about your Electronie Transfers, please telephone us at 1-800-IPAY-AXP for Pay By Phone and Pay By
Computer questions, and at 1-B00-CASH-NOW for Express Gash and Automatic Payment questions. Alternatively, you may write to us at the
Express Cash Operations address indicated on your billing statement or E-mail us by clicking on the Customer Service Link enline at

Wiy americanexpress.com. We must hear from you no later than 80 days after we sent the FIRST statement on which the problam or emror
appeared or question arose. When you contact us, please provide the following information:

{1) Tell us your name and ascount number,

{2) Describe the error or the transfer you are unsure about, and explain as clearly as you can why you balieve it s an error or why
you need more information.

{3) Tell us the date and dollar amount of the suspected error,

If you tell us arally, we may require that you send us your complaint or question in writing within 10 business days cf the call. We will
determine whether an error occurred within 10 business days and will correct any error promplly. If we need more time, however, we may
take up to 45 days to investigate your complaint or question. If we decide we need up to 45 days, we will credit your account within 10
business days for the amount wau think is in error, so that you will have the use of tha money during the time it takes us to complate our
investigation. If we ask you to put your complaint or question in wiiting and we do not receive it within 10 business days, we may not credit
your account. For emors involving new accounts, point-of-sale or foreign-initiated transactions, we may take up to 90 days to investigate your
complaint or question. We will tell you the resulls within three business days after compleling our investigation. If we decide that there was
no error, we will send you a written explanation. You may ask for copies of the documents that we used in our investigation.

BRIOPSFY /0304
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An Important Notice Concerning Cardmember Privacy

This Pn;gany Maotice is addressed to United States holders of personal American Express Charge Cards or accounts,

Optima~ Cards or accounts, and other personal credit card accounts that we issue, and to United States holders of business
charge and credit cards from OPEN: The Small Business Metwork™ from American Express. This Notice explains how we
collect and safeguard information about you and how to tell us your opt out choices. In this Notice, American Express Travel
Related Services Company, Inc., American Express Centurion Bank, and American Express Bank, FSB are called "American
Express,” "we,” “our,” and "us.” The cards and accounts that we issue are called "Cards™ or "Card accounts.” Helders of those
Card accounts are called "Cardmembers” or "you.” "Affiliates” refers to other companies in the American Express family,

related to us by common control ar ownership.

What Information Do We Caollect?

We obtain information about you from a variety

of sources, You provide us with information about
yourself, for example by completing Card applications,
This includes your name, address, soclal security
number, and income and asset information. Your use of
the Card and your other transactions with us and our
Affiliates provide us with additional information, such as
your spending and payment history.

Other sources, such as credit reporting agencies and
providers of marketing information, furnish us with
additional information about your credit history,
purchasing preferences, and other matters, We also
obtain information in cennection with our efforts to
protect against fraud. We call all of this information
*Cardmember Information.”

What Do We Do with This Information?

We use Cardmember Information in connection with
delivering products and services to you. To do this itis
often necessary to share it with our Affiliates and other
companies we work with. These include companies that
manage Card accounts, offer affinity, frequent-user, and
reward programs, companies that perform marketing
services and other business operations for us, and
companies whose products or services are provided as
a benefit of your Card account. We may also share
Cardmember Information with other financial

institutions with whom we jointly offer products

and services, And we may disclose it to other third
parties as permitted by law. For example, we disclose
Cardmember Information in response to subpoenas, to
credit reporting agencies, and to help prevent fraud.

Your Opt Out Choices

You have "opt ouf” cheices about offers that may be
sent to you and how those offers may be delivered to
you, You may also opt out from certain disclosures of
Cardmember Information. Your opt out cholees and
how to opt out are explained below.

Offers for Products and Services of Other
Companies

We work with other companies, such as merchants that
accept the Card, so that you may receive offers for their
products and services. We use Cardmember
Information to help make these offers more relevant
and valuable to you. If you respond to one of these
offers, the other company will know certain information
about you, such as your name, that you are a
Cardmember, and that you met the qualifications
establizhed for the offer.

Your choice: You may opt out from receiving these
offers by calling us at 800-297-8378 or by filling out
the attached form and returning it to the address on
the form. You may also include the form with your
regular payment.

Please Note: You may receive additional privacy notices that provide information and different opt out cheices for other

Card accounts that are applicable only to those accounts.

Please complete this form if you choose to opt out and wish to mail your response rather If you do not
than use the toll-free number, which is B00-297-8378. If you have already given us your cholces,  have a payment
you don't nesd to respond unless you want to change your cholces, Return this form to American envelope, mail
Express along with your payment coupon using the payment envelope enclosed with your your response o
statement. American
Offers for Products and Services of Offers for American Express Products Express
Other Companies and Services Cardmember
[] Do not send me offers for productsand ] Mail: Do not mail me offers for American g::d”["'::““

services of other companies,

Credit Information Provided to
Our Affiliates

Do not share credit-related information
about me (except as described in this
Motice) with American Express Affiliates.

Express products and services.

Telephene Offers: Do not contact me by
talephone to offer me products and services.

P.O. Box 299836
Ft. Lauderdale
FL 33320-0836

MILVILEME204

FDR 708571
T5047
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Offers for American Express Products and Services

Mail Offers
We may mail you offers for American Express products
and services.

Your choice: To opt out from receiving these mailings,
call us at 800-297-8378 or fill out the attached form and
return It to the address on the form. You may also
include the form with your regular payment.

Telephone Offers

We may contact you by telephone about our products
and services or those that we offer with our business
pariners,

Your choice: To opt out from receiving telephone
offers, call us at 800-297-8378 or fill out the attached
farrn and return it to the address on the form. You may
also include the form with your regular payment.

Information We Share with Our Affiliates

Qur Affiliates include financial advisors, publishers,
insurers, and travelers cheques issuers. American
Express Travel Related Services Company, Inc., and
American Express Centurion Bank, and American
Express Bank, FSB are Affiliates of each other, We may
disclose certain Cardmember Information to our
Affiliates to provide services for your Card account and
to develop and send you offers for their products and
services. We are permitted by law to share with our
Affiliates information about our transactions and
experiences with you, such as your payment history.
But you can opt out of our sharing with our Affiliatas
other creditsrelated information (such as your credit
history as shown on a consumer report).

Your Choice:

To opt out from our sharing credit-related information
with our Affiliates {except as permitted by law) call us at
800-297-8378 or fill out the attached form and return it
to the address on the form. You may also include the
form with your regular payment.

Page 12 of 12

E-Mail Offers

We may send you e-mail offers for our products
and services, and those of our Affillates and other
companies we work with. We don't share e-mail
addresses with other companies for them to market
their own products and services to you.

Your choice: To opt out from receiving these e-mail
offars, enter your praferences at the “Set E-Mail
Preferences” page of our Internet Privacy Statement at
www.americanexpress.com/preferences,

Additional Infarmation About Your Opt Out Choices
If you are the primary Cardmember on your Card
account, your opt out choices will also apply to any
ather Cardmembers on your Card account. If you opt
out, we may still include notices and information about
the Card and other products and services when
communicating with you about your Card account

and related products and services,

Information Security

We take commercially reasonable physical, electronic
and procedural steps to help safeguard Cardmember
Information,

Former Customers

If you cancel your Card, or your Card account(s)
are closed, we will continue to treat and safeguard
Cardmember Information about you as described in
this Notice.

For Vermont Cardmembers Only

if your Card account has a Verment billing address,
wee will automatically treat your account as if you had
checked the lower-left hand box on the attached opt
out form. We may share your name and contact
information, and infermation about our transactions or
experiences with you, with financial institutions with
whom we jointly offer financial products and services
and with our Affiliates. This Motice describes opt out
choices about certain other uses of Cardmember
Information.

MLV 1LE304
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Optima®  Membership Rowards®
P - .. . Points Available .
from American Express {at.02/29)04, when charges dus are paidin.
_fulland alfacocunts ars 10 godd standing
Clesing Dale
S o4/ 5104
Provious Balance § Fayrean Aslivity § Finarce Charges # any Mew Balara§ - Amount Due § 05/10/04
B,544.23 -200.00 +32.03 =5,376.36 128.00 Please refer to page 2
for important information
regarding your account
Credit Line Tatal Credit Available Credit Cash Advancs Available Cash
Summary Line & Line § Limit $ Limit §
on 041504 9,800.00 3,424.00 B,100.00 3.424.00

Minimum payment due by payment due date. Pay your bill online anytime, anywhere at
www.americanexpress.com/paybill.

Your cash advance limit is $8,100.00. Available balance for new cash advance transactions is $3,424.00,

Contact us at www.americanexpress.com or call Customer Service at 1-800-835-5855.

Si%n Up for Account Alerts from American Express
Gel important information pertaining to your Account delivered to you--whenever and wherever
you want, With Account Alerts from American Express, you can choose to be notified when
your payment is due or when it is received, when irregular account activity is detected or when
you are approaching your line of credit/spending limit. Alerts can be sent to your e-mail
address, mobile phone, pager or PDA. Visit www.americanexpress.com/alerts.

Acﬂ.“it’, ® Indicities posting dale

Amount %

w084 S PAYMENT RECEIVED THANK YOUI04/08 2 50 2% L i+ S RO% 00
Amaunt $
0415/04  Periodic FINANCE CHARGE 32.023
Total of New Activity 32.03

¥ Piease toid on the partaraion balow, detach and resum with your pagment ¥

Payment Coupon

GERMANTOWN
IIIIIH Il Illil]lliﬂ‘ll"llllllll II IIIIIII"IIIIIIIIIII"IlI“|

Mail Payment to:

MD 20876-5980

AMERICAN EXPRESS
PO BOX 380002

Payment Due Date:
05/10/04

Total New Balance
$6,376.36

Minimum Amount Due
£128.00

L |
Amount enclosed

FT LAUDERDALE FL 33336-0002

IIIIIIIIIIIIIIIIHIIHH“"lll"lll"lllllll“ II IIIIIIIIIII"

B 000:37535000012800 lbdd

Continuved on Page 3

Please enter account
numbar on all checks and
comespondance.

To avoid additional
Finance Charges on
Purchases, pay MNew
Balance before Payment
Dug Dabe.

Mote any addrass andfor
telephona numbser change
on reverse side. Unless
you chack here, this
change will apply to all of
your Card Accounts except
any Corporate Card
Accounts you have.

]
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Payments: Payments received after 12:00 noon or on weekends or holidays may not be credited undil the nest business
day. Payments must be in L.'g Dollars and drawn on a h%ﬂc i in lh% S (other than a line of credit check
issusd by American Express urion Bank or American Express Bank, in the en envelope_with the
remittance stub attached and account number listed on the check. Please do not send post-dated checks. will
be deposited upon receipt. |f payment is made in any other form or at any other location, there may be a delay in
rqi[& We reserve the ﬂﬁht to process checks electronically, at first preseniment and any re-preseniments
E} lransmiing the amount of the caeck, rauling number, account number and check serial number to your financial
institution. Your chacking account may ba del as 2o0n as the same day we receive your payment. If wa
collect the funds electronically at first presentment, we may isswe a draft against your account for the amount
of the check. Authorization for Electronic Pn]rmantsa:gy uging the American Pay By Computer,
Fn{_IE%!F'hune ar any other American Express electronic payment service, you will be orizing Amencan Express
fo inifliate an elecironic deb#t to the financial account you specily in the amount you request. To use Pay By
Comiputer, pleasa visit us at www.amaricans: oM.
Lost or Stolen Card: Ifthe Cardis lost or ghn, in the U.S. immediately telephone us at the number noted to the right.
Qutside the U.S. contact the nearest American Exprass Travel Service Offica orcall any local American Express office.
Finance Charges: Average Daily Balance Method for Calculation of Finance (FC):We use the Average
Daily Balance method to calculate FC on your Account, Under this method, we figure the FC on your Account by appl rﬁ
tha daily periodic rate t_? thie A a Daily Balance (as described balow) for each feature {such aT_I Purchaza,
Advance and Balance Transfer features) of your Account (including current transactions). To get the Average Daily
Balance for each feature, wa (1) take the beginning balance for the featurs each day (including unpaid FC from previous
billing pﬂnudag, (2} add any new transactions, d or fees, (ﬁr) subtract any payments or credits, and (4) make any
appropriate adjustments. For each day after the first day of the biling” pericd, we also unt
fnﬁlu:toquniﬁnﬂrn s dey's dail bm:impﬂ'l g &
an

Iy d by e rate for the featurs.
This gives us the daily balance for the feature for that day bﬂi‘lnin balance for the feature for the next day. If this
balance is negalive, it is considered to be zero. Then, we add 1l._lg allthe balances for the feature for the billing pari
and divide the total by the number of days in the billing peried. This gives us the Avarage Daily Balancs for the featura. For
all features except Cash Advances and certain promofions, the Average Draily Balance will bé considered to be zero if you
paid the Mew Balanca, if any, shown on your previous month's st by the Payment Due Date shown on fnat

statement. If you muitiply the Aver Daily Balance for @ach feature by the number of days in the bil[!:'la%opﬂriud and the
daily periodic rate for that faature, result will be the FC assessed on that feature, except for varialions cmedhjb;.v
roun . Thae total FG for the billing penod is calculated by adding the FC assessed on all features of the Account. This
?ﬂffy and FC results in dally compounding of FC. The minimum
m
1]

mat of cdnu.luﬂ'ﬁ the Avargge

FC fnraﬁ billing inwhich FC are iz $0.50. ) - )
i : In Case of Emors or Questions About Your Bill: If you think your bill is incorrect, or if

you need more inform about atransaction on your bill, write us cn ase r at the addrezs notediothe

B Pt onwhichth
$h‘t. We must hear I’mmggu no later than 60 days after we sent you the FIRST bill on the error or problem ared.
ucan telephone us at the number indicated on tha frant of this statament, but doing so will not rve your rights.
In your letter, give us the following information: 1. Your name and account number; 2. The dollar amount of the
suspected amor, 4. Dascribe why you Delieve there is an ermor. If you need more information, describe t‘ha.r!em;uu ang
unsure about. You do not have to pay any amount in question whilé we are investigating, but you are shil obligated to pay
fhe parts of your bill that are not in question. While we investigate your gquestion, we cannct re as delinquent or taka
any achon to collect the amount you question. |If you have authonzed us to pay your bill automatically from your savings
or checking account, you can slop the payment on any amount you think is wrong. To stop the payment, your letter must
reach us t business days before the automatic payment is scheduled to occur. Special Aule For Credil Card
Purchases: If you have a problem with the of goods or services that you purch with a credit card, and you have
fried in good fath to correct the problem with the merchant, you may not have to pay the remaining amount dua on the
?::luds or services. You have this protection cnly when the purchase price was mare than $50 and the purchase was made
ur home state or within 100 mites of your mailing address. (If we own or operate the merchant, or if we mailed you the
isement for the prgpaerg O SETVices, al{'purdmsas ara covered regardlass of amount or iocation of the N]
In Casa of Emors or GQuestions About Your Electronic Transfers: Flease contact us by clicking on the Customear
Senvice Link onling at m.amnnnmwrmm or you can call us at 1-800-1PAY-AXP for Pay By Phone & Pay
Computer issuas, or 1-800-CASH-NOW for Express Cash & aufomalic payment iszues. You can also wiite to the Exprass
Cash Operations address indcaled on your statement. If you think statement, receipt, or transaction s wrong
pleass contact us as soon as possible. We must hear from you no Iqia!rt 60 days afterwe sent you the FIHSTstaj_ameni
an which the problem or error appeared. When contacting us: 1. Tell us your nama & account number; 2. Provide the
dollar amount of the suspected error; 3. Describe the error or the transfer you are unsure of, & explain as clearly as you can
why you believe thera is an emor or why you need more information. Wa will investigate your complaint & corract an
BImor . If we take more than 10 business days to do this, we will credit yowr account for the amount you thin
i in error, 2o that you will have use of the n}mgtydm the time It takes usto complete our investigation.
Credit Balance: If a credit balance (designated "CR") is shown on this statement, it rapresents monay owad o yow. You
may make charges against the credit balance or request a refund. If you do not make sufficient charges against the credit
balance or request a refund, we will, within 30 days after axpiration of the six-month pariod following the date of tha first
statement indicating the uachha]a.ma,isnua a check to yeu for the credit balance ing'c:ur account if the amount is $1.00 or
gg‘f’mﬁ:ﬁ?&mﬁ N;‘nr“ ok Balm D%?pamn 4 'tEtff:-n " gmm E’é;“*sna-“bfmu-t cardv%xm méla'?s d
o] ankin en ol a4 comparative listing of credi rates, an
Orabe pariods by callng 1-800-518-8865.

Change o Address
¥ cosreat on
do not use

Mame

Slreet Addross

City, Slate

Aren Code and
Homa Phone

Area Code and
‘Wark Phone

Emal |_

@

To Pay By Phone
1-B00-472-9297

Customer Service
1-800-835-3955
24 hours/T days

International Collect
1-338-393-1111

Hearing Impaired

FAX

- 1-800-6593-9080
In NY: 1-800-552-1897

®

Comespondence

Customer Service
F7T American

Exprasaw.
Ft. Lawdeﬂale. FL
33337-0001

Funds Access Services
P.0. Box 53809
Fhoenix, AZ
85072-3808

Payments

PO BOX 360002
FT LALDERDALE

FL
33336-0002

Providing youer email
address to American
Express will enable
toreceve spacial offers,
suited to your needs.
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Finance Charges Average Dail Daily Actual ANNUAL Nominal ANNUAL Periodic
Billing days this penod: 30 Balance ¥ Periodic Fate PERCENTAGE PERCENTAGE FINANCE
. RATE RATE CHARGE §
Purchases 258.97 0.0246% B.65% B.09% 1.91
Cash Advances 0.00 0.0520% 0.00% 18.99% 0.00
Check/Balance Transfer 6,197.59 0.0162% 5.90% 5.90% a2
32,03

Certain of the periodic rates and APRs above may be variable. Thosa rates may vary
based upon the prime rate identified in the Wall Street Joumnal, as describad in your
Cardmember Agreament as currantly in effect.
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MembePSRHS HE Gfefitls Options™
Monthly Statement and Page 5of 8
Program News

For questions about your Statement Period

Membarship Rewards account, February 1, 2004 - February 29, 2004

?EB%—AXP-E&HN Account activity aﬂar this period does not appear on thes statement

(297-3276)
] " " Available Points
WWW. americanexprass.comfrawar r
| 1,575
Amarican Exprass

Membership Rewards

Anh;"ru.l'l!‘r Esft”s!‘

PO Box 257813 Foints are available when charges are paid in full and all your accounts ara in
Ft. La?ﬁiardala, FL 33329-0785 goad standing.
“Account Summary Opening points balance 1,575
New points earned o
Points transferred or redeemed 0
Reinstated points and adjustments 1]
New points balance 1,576
New Points Earned
02/01/04 - 02/29/04 Points Activity On Bonus Points  Total Points Actiﬂ
Eligible Charges Awarded Per G
] 0 0
Totals ] 0 0

Memborship Rowards Opbora points earned may be Fanslerned or redeemed as long as all enralisd Card seeourts are in good standing, Poinls
1rmhnudnrmdemadmﬂbem&sadmmnﬂpmqrm Forfelted polrts can be relnstated for a fee by ealling the number provided
batow. Eligbls Card charges are cutined in the Mambarship Resards Cpfions program Tems and Conditisns in your Membanhis Fosands

Gusicde. ¥ you have questions, vis# www.americapespre ss.comimambershiprewardsoptions er call 1-800-AXP-EARN (207-3278).
Freen cveresas, call collect 305-81

Earn More! new ways to earn points.

Important Notice of Membership Rewards®

Program Changes

Effective May 1, 2004, eligible Cardmembers will no longer (MR Message 6153)
accrue two Membership Rewards points for virtually every

dollar charged at stand-alone hardware and home

improvement stores. Instead, Cardmembers will accrue one

point for every dollar charged at such stores,

Amrrican Exprrea”
bod ‘T‘,,n.uw n+-m=- .

Pr ramdtm in Fewards Gresn & Gold, Preferred Fewards Green & Geld, Rewards Flus
ﬂﬂ Mw GQHFmaﬁLCNE Financial Aocoin! Platinum Card, Platinum
Frmml meﬂad. Fdetir-ﬁmurm Express Green, Gold and Platinum Casds, Ehﬁémm
wll condrae fo acsrue b poings Mgnmﬁxﬂdmhuﬁ al ualifed gland-alane supemarkes,
dnugsioies, gas ulsjnm.ml.ls qu fess phane bill payments, Bulk pigshases of

wizeless lime acenue caly one point per dolar.

Redeem Membership Rewards® Points for a New
LG Microwave

i*" £1 f £43 EJ‘ 7230 LG, one of the world’s leading manufacturer of microwave To redeem, visil
j ovens, would like to introduce the first Combination m;"d“:gﬁg?“
Microwave Oven and Toaster for 23,000 peints. This item 1-800-AXP-EARN
comes in Stainless Steel and features a .9 CU FT oven (297-3276).
capacity, 900 watt microwave, and 800 watt toaster with 8 5
browning levels. (PRM342) (MR Mesage 8028)

Continued on reverse
Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.
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B Elizabeth Arden

red door salon & spa

DCLL

EMBERSHIP]
— e B

ATE CDP? !rln"ril'ﬂﬂ Expresa®

Day!

Find the perfect way to show how much you care this
Mother's Day with FTD.COM. Choose from floral
arrangements hand delivered by an FTD® Florist, Or, send
gourmet chocolates, relaxing spa sets and more! Shop
online and earn 10x% points at www.ftd.com/amexpromo.

wald an purchasss from weny ftd.comismexpromo through 1221804, Canedl be combined with any

spacial tizns. Mot vald o Dianay products, To be efigible lor bonus poin's, you mast
MHMNMH&H@&WMN_1Mmdmmwchﬂgﬂaqrwchﬂeh:an
sligibls, sarclied Amesizan Express® Card. Beaus poinds ara credited fo your acocund within 10-12 weeks
after charges appaar on yeur biling staloment. Borus [D: 1675,

Double Points for Mother’s Day at Elizabeth Arden

Buy your Mother's Day gift certicates early or treat yourself
with a spa package from Elizabeth Arden Red Door Salons,
Earn double peints from April 10th to I'u"lag 10th on ani,'
purchase of $150 or more online or in a Red Door Salon.

Blonus Points only evallable o W%Dw&hﬂmﬁnm end for onfine transactions, not valid &t
lecaded within di

any Red Door Salons sigres, All Red Door gift cerfficates onkne ars
elgile for bonus poinis and may be used af any Red Decr Spa, Gl cerfificates within
o for bonus points, Cffer from April 10th - May 108, Egandard enroliment femms

Sholes e
apply. Bonus [D; 9788,

Redeem Points for Dell Home System Certificates

Dell-makers of some of America's favorite PCs-allows you to
create your own personalized system and save hundreds of
dollars at the same time. Just redeem points for a Dell Home
System Cerfificate and use it toward any Dell Inspiron®
notebook or Dimension® desktop at www.dell4me.com.

Discounts good n new purehases only theough Dell Homa Systems Co. Dell businesa sales dwisiors will
et hones Mernbership Rewards® carilicates. Carificales canmo! bo used coling,

Roy’' s Membership Rewards® Certificates

Enjoy delicious dishes from Roy's award-winning menu,
Founded by James Beard award winner Chef Roy
Yamaguchi, Roy's has become well known throughout the
world for its innovative Hawaiian Fusicn Cuisine-the freshest
local ingredients, European sauces, bold Asian spices with a
focus on fresh seafood. Redeam Membership Rewards
points for a $50, $100, or $200 certificate good toward your
dining experience at Roy's. To find the nearest Roy's
location, visit www.roysrestaurant.com.

Use GlobalPass Miles Toward Flights on Over 500
Airlines

GlobalPass now offers you the unigue ability to use points as
cash on over 500 airlines worldwide! Simply transfer
Membership Rewards® points to GlobalPass and use
GlobalPass Miles to purchase a SuperAwards™ ticket on
www.globalpass.com on any scheduled flight worldwide on
over 500 airlines. 1,000 Membership Rewards points equals
1,000 GlobalPass Miles.

| PageGofd

Ehop at waw.ftd.com/
gmprnmu this Mother's
ay.

(Banus 1D 1875)

Call 1-800-99ARDEN or
visit www.reddoor
salons.com.

(Bonws ID 5788)

To order your Dell
cerlificates, visit
wWwW.americanexpress.,
com/rewards or call
1-B00-AXP-EARN
(207-3276). Then redeam
your offer by calling
1-888-686-3355 loday!

(MR Message 0488)

To redesm points visit
Www.americanexp
com/rewards or call
1-800-AXP-EARN
(297-3276).

(MR Message 4211)

To redeam, go to
amerncanexpress.com’
rewards or call
1-800-AXP-EARN

(297-3276)
(MR Message 6341)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.
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Acooun Number Closing Date Page 7 of 8
A — ooocsooool M 041E04
Act now! Call

Get Started Today!
Open an American Express ONE® Financial Account® now and start
making the most of all your finances.

1-B00-297-8800 Lo open
an gosount or visil
wWWww.amercanexpress.

What is ONE? ONE is a brokerage account with banking features that mnﬂr?h'gﬂﬂﬂl,lciﬂ”fﬂ

ives you access to a full array of products and services—inciuding ;“;’:Q't‘n :"‘w‘“s'fu“n;lﬂf"'”

e ONE High-Yield Savings Account, a complimentary American service representative o
Express® Gold Card, and professional financial advice to help you anrall online, use the
meet your goals. It's the ONE account that makes your finances promotion cods GSM,
?E,GD%rm‘nirmm account deposit required to open an American Express ONE Financial

seount.

H H i Ticketz must be
$299 Companion Ticket from Alitalia with the Card ezt o or before

Celebrate Alitalia's new nonstops from D.C. to ltaly. Just purchase a
qualifying round-trip Magnifica Class ticket with your American
Express® Card by June 30, 2004, from any U.S. gateway (Alitalia

- - operated flights unly&to ltaly and the rest of Europe, the Middle East,

/“ l i tal ia orth Africa or Mumbai and your companion can travel with you for

only $299. Visit www.alitaliausa.com/ax299/ for full offer Terms and
Conditions, and an exclusive offer of a complimentary massage at
Milan's Hotel Principe di Savoia.

June 30, 2004, so call
Alitalia at 1-200-223-5730
or your travel professional
and ask for the American
Exprass $259 Magnifica
Offer.

(CE 104313)

$100 Statement Credit for Your 2004 Vacation

Make your 2004 vacation plans now, and if you qualify, you'll receive
a statement credit of $100 with your Cardmember Annual Travel
Benefit. A Qualifying Vacation is a purchase offered by a cruise or
vacation package operator through a participating American Express
Travel Sewicesc{}.s. location of $2,000 or more per booking. Doesn't
include independent air/hotel/car rental reservations. '

#wailable once per Card account per year. May only redeem 1 per booking. Terms and
Caonditions apply. Amenican Express Travel acts solely as salas agent of the travel suppliers
and isn't respansibile for their actions or inactions. CST 1022318-10, TA-149 registers

Ohio travel agency, ML-1182 Washington, LIBI 600-468-624.

Faor details on your
Cardmember Annual
Travel Benedit, call
American Express Travel
at 1-866-AXP-6801,

or go to
WWW.americanexpress.,
com/annualtravelbenefit.

(GE 104317)

Premium Car Rental Protection You Need at a Price You Want

FPremium Car Rental Protection (PCRP) can help protect you, your passengers,
and belongings when you rent a car.

For just $24.95 per rental, the plan provides primary coverage of up to $100,000
if your rental car is damaged or stolen, accidental death and dismemberment
coverage, plus excess coverage for medical expenses and parsonal property.
The fee is automatically billed each time you pay for a rental car from a rantal
company with your enrolled American Express® Card.

Certain limitations and restrictions apply. PCRP is undenaritten by AMEX Aszurance
Company, Administrative Office, Green Bay, WI. Coverage is subject lo the Terms,
Conditions, and Exclusions of Master Policy AX0456. This program may be modified,
terminated, or suspendad upon notice to you.

To enroll in Premium Car
Hental Protection or to find
out more about this
special offer, call us toll-
frea Monday - Saturday,
Tam-11 ST, at

1-800- 5847, Plaaze
migntion code 3Y2.

(CE 104336)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be

disclosing to the merchant that you meet these criteria.
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FEE-FREE American Express® Travelers Cheques! To find your nearest

As an American
American Express Travelers Cheques and Cheques for Two® at
paﬂ]cipaﬂn%

Travelers Cheque is somecne whe can help in a travel emergency

1-800-AXP-8347.

ress Cardmember you can purchase FEE-FREE*

American Express Travel Service locations. Behind every

American Express Travel
Sarvicas location, call
1-B00-AXP-B347.

“Are You Dvei'pafll_lé_For Personal Checks?

your bank? Since 1997, American Express Publishing has been
offering personal and business checks and accessories to
Cardmembers at prices up to 50% less than financial institutions.

(CE 104335)
24/7--from replacing lost or stolen Cheques, to assistance with
replacing lost credit cards and passporis.**
*Mot all services available at all lecations. Subject to all local laws and cash availability.
“*Proof of Travelers Chegues purchase may be reqluired. Credit Card Replacement
Assistance ks for major bank-issued credit cards only. Feas for passport/cradit card
replacement are the sole responadility of the customer, For complete Terms, call
Owrder now al b ,
Tired of the inconvenience of ordering your personal checks through m,&?ﬂm{:ﬂg eall

1-800-G62-2314 to request
a brachure,

Other quality products we offer are address labels, deposit slips, (CE104315)
checkbook organizers, stamps, binders, and more. We adhere to
security features that exceed industry standards, as well as strict
confidentiality of account information. And, we offer an unconditional
money-back satisfaction guarantee.
Order your checks now from a trusted name--American Express.
Now Accepting the American Express® Card If there are other places
?Iattnsuranca"‘ - For homeowners and auto insurance. To learn ;mﬂfgiﬁﬁgﬂm?

more, visit www.Netinsurance.com or call 1-866-380-7548.
License #0D7318,

The MarketPro Computer Show and Sale - Save on-laptops, flat
screen monitors, color printers, software and hardware. Please visit

please call the Customer
Service number that is
located at the top of your
statement or the number
that is on the back of your
Card.

www.marketproshows.com for a show near you! (CE 104287)

New TravelFunds® Card Offer for AARP Members CHir iauicla v AARP
A special offer for AARP members: Receive a complimentary m_“m_m};.«ﬂ}““ and
emergency travel kit with the purchase of $1,000 or more in enter promotion code
TravelFunds Cards from American Express®*, It's a prepaid, 101 on the order form.
reloadable card that's safer than carrying cash, and isn't linked to (CE 104331)

your bank account. Ifit's lost or stolen, your balance is refunded,
usually within 24 hours. Offer also available for purchases of
American Express Travelers Cheques and foreign currency.

*Limit one kit per order. For complate Terms and Conditions, visit
www.aarp.orgfamex and entar promotion code 101,

Share Our Strength’s Taste of the Nation

American Express is The Official Card of Share Our Strength's Taste
of the Nation®, a series of culinary benefits supporting anti-hunger
and anti-poverty efforts. You can help support a worthy cause while
enjoying delicious tastes from talented chefs. Every spring,
thousands of chefs and restaurateurs donate their product, time and
talents at more than 70 events throughout the United States and
Canada. To find a Taste of the Nation event near you and purchase

tickets, visit www.tasteofthenation.org/amex. One-hundred percent
of ticket proceeds go towards anti-hunger and anti-poverty programs.

wherw. tasteofthenation.
arglamex.

(CE 104318)

Offers are made only to Cardmembers who meet certain gualifying criteria. By respending you will be
disclosing to the merchant that you meet these criteria.

EFTA01726738



Optima®

DUPLICATE COPY

from American Express

1

¥
e L

o

RS TEReEy T iy
f‘l ;"‘-%_-:-.-\. as -
embership Rewards
'frm h Hai!gulale ;
sab0ans when charges:due are-pai
Rl scoumis

b L e
a

) Rew N} o
Lig are paidin.

e rgsed sandng.

b

.é

Cloming Dase

05M15/04

Previous Balance § Paymnant Acthoty § FIWW o any Mew Balancn § m.'.‘ﬂ?%‘;ﬂ
£,375.26 -260.00 +31.04 =5,157.40 123.00

Credit Line Tatal Credit Available Credit Cash Advance Available Cash
Summary Line § Ling & Limit $ Limit
on 051504 9,800.00 3,643.00 8,100.00 3,643.00

Page1of 8

Payment Due Date
06/09/04

Pleasa refer to page 2
for important information
regarding your account

Minimum payment due by payment due date. Pay your bill online anytime, anywhere at
www.americanexpress.com/paybill.

Your cash advance limit is $8,100.00. Available balance for new cash advance transactions is $3,643.00.

Contact us at www.americanexpress.com or call Customer Service at 1-800-835-5955.

Get Cash in the U.S. and Internationally 24/7/365
Need some quick Euros for an emergency stop over? Have a Yen for that pottery set? As an
Optima® Cardmember, you are automatically enrolled in Express Cash--a service that allows
you to get cash In the local currency at over 600,000 locations both in the U.S. and
internationally. There's no mﬂnm%marge' you pay only for the transactions you make.

Call 1-800-CASH-NOW and ask

r your Express Cash PIN. All transactions are subject to

a 3% or $5.00 fee, whichever is greater, with no maximum. In addition, there is a 1% fee
charged for Travelers Cheque transactions. Funds are drawn against cash advance limits,
subject to a limit of $1,000-83,500 every 7 days, and any other limits that banks may impose.

"R *Indicafis posing dais
Activity pestre Amount$
PP ————— = peree— ——— =t T i T B e e T T T A - R T . =
T08/0504 T PANMENTIRECEIVED < THANIGYOUDSIOSST: T SEiv e ~Iliines: o~ e 2000
Amount §
05/15/04 Periodic FINANCE CHARGE 31.04
Total of New Activity 31.04

¥ Puzase fokd on the perforaton balw, delash and return wit your payment §

Payment Coupon

GERMANTOWN
A AP A (AR A A A lIIIIIII

Mail Payment to:

MD 20876-5960

Payment Due Date:
06/09/04

Total New Balance
56,157.40

Minimum Amount Due
$123.00

$
| . ]
Amount enclozed

INAITAA M AP A P LT A T A UL L Y
AMERICAN EXPRESS

FO BOX 360002

FT LAUDERDALE FL 33336-0002
III"i:It".III"III"IiH IlI|lll"IlI"IIIHII"J!HltlHIlll”

I C00-15740000012300 lbdd

Confinved on Page 3

Flease enter account
number on all checks and
corespondence.

To avoid additional
Finance Charges on
Purchases, pay Mew
Balance before Payment
Due Date.

Mate any address andfor
telephone numbar change
on reverse side. Unless
you check hers, this
change will apply to all of
your Card Accounts except
any Corporate Card
Accounts you have.
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Page 2of 8

P'Hyiwltﬂ BI_Mgrruanlts; received after 12:00 noon of on w aakarmcr holidays may not ba credited until the next business
day. be in US Dollars and drawn on a bank located in the S{ntnarmmalmnlaaﬂt
Issuad hg.r American Express Centurion Bank or ﬁ.rne arl Euprazs Bank, FSE), in the enclosed envelopa the
remittance stub alta{:had :i au:nunf: number is't&d n the checi. Flaasa do not send posi-dated checks. They will
be deposited upon rece ntaamadaman herlwmn -:rlharlmtm tharamnrbea aym
CEsS] .mmwmthanﬁatmnmmssdmcksaia r:.alr mgasan gmpreaenm
transmitting the amount of t ck, routing numbe nt number check sana] o your ﬁnan
institution. Your checking account may Be debifed a5 soon as th e same day wea receive your payment,  If we cannat
collect the funds electronically atb first presentment, we may issue a draft against yuur acmunl for the amount
r.‘tf ine check. Authonzation for Elaclrunin Payments:By using the American ngass By Computar,
rﬁy FPhone or any nther mm::an xpress electronic payment service, you will ba a ﬁmarman Enm‘m
ate an electro aﬁna.nda]aim.rrt lfwmnwntwur&qmslTumaFa‘y‘Ey

Gampum' tuﬂlgsewart %ﬂ
Lost or Card: [Iihe Card is losi inth L.s. 1mmaﬁgaly talaphnne us at the number noted In fhe rlg!hl
Quisidethe L5, contact the nearast Amernican Expre fiice or call 1Dcajﬁ.munnmExpre
Finance Charges: Average Daily Balance Methnd f-:n.' Calculation of Finance (FC):We usa tha Amaga
Daily Balance method fo Iate C nn r Acoount. Under this malhod,waﬂgu'a the FC on your Account by apgl
the daily pariodic rate to the A y Balance {as described below) for each featura (Such as Purch
Advance and Balance Transfer fe LH'E-E nl' | your Aneuunt ncludng m.lrrerﬂ t’ansacﬂnnsj o get the ﬁmerage Draily
Balance for each feature, we (1) take the nin rﬂm feature each day (including unpaid FC from grevious
billing pe-ratlgds 2} au:ilat:ls anr new lgmda.amlum d cr d. subh-gfﬁmany pa b !a or creduls and {4} make
Iman eaC o an amount
Jarggmafa the SMEWWWEMI ngpa for the feature,
This gives ustha daily balance for the lealurefurthal day andlha beﬂnm l:alanca rthe Eea!ure far the next day. If this
balance is negative, it is considered o be zere. Then, we add balances for the feature for the biling period
anddmﬂemmtalbythe numbarofa%ysnma L‘nl:ing ad iS gives us Per, geﬂaifﬂajmuemrtmmatum For
all features except Cash certain pa'urna , the mrer Dail Elalanca will be considerad o be zero n\:lnu
paid the New Balancs, if anyr shnwn on your previous month's statemen( by the Paymant Dua Date shown m
stalement If;.rnu rnurhm;r the & Daily Balance for each feature by the number of days in the billing period and
ncfm result will be the FC assessed on that feature, excapt fnrva ions csusad
o Thﬂ total FC forlha hilng periudls cﬂculatadm&ancing the FC assessed on all features of the Account,
Ava Ealanc FC results in daily compounding of FC. The minimum

FC I'urannghiuhg nggmwhlnl'l FCamImJy is $0.50.
El li [E ghts éurnmggi Case of Emors or Questions About Your Bill: lfynuthrlk r il is incorrect, ar if
more information about a transaction on your bill, writeusona ate sheat rﬂad::iassmbadlnlm
ot W must hear Horm vau n0 tator than 50 daye aior w sort you the FIRS T ol o wihichihe arror of orotiam

nucan tele huns us at the number indicated on the frenl of this stalement, but dain sn will ru:lt rasane ﬁ;ﬂf&
In your qi.'a us ihﬂ fnlluwingellnfmmtiun 1. Your name and The dollar armunt aof the
suspected ermg ieve there i an ermor. If you need mare mfnrmahm describe the item

unsure about. ‘ﬁ::u do not ha'ma to par any amourt in guestion while we are inue-stiga]hg, but you are still nl:dugs.tagmlpay
the paris nfgﬂur bill that are not in queskion. 'Nh'la wae investigate your question, we canno! re mﬁ as delinquent or take
any action wletd.tha amoum ycu q.-amn you have auiherized us to pay your bill from your savings
or checki mﬂ bfm Paymanlman amount you think ks wrong. To stop the eﬂ your letter must
reach us three h.lslnass uays he automatic payment i3 scheduled to r. 5 mﬂ ule F’nr Credit Card
Purchases: If you have a problam with the hlynlunndsarsemcesthatguu with a cradit card, and you have
trlid in good faith to correct the problem with the merchant, you may nat have to pay the remaining amount due en the
goads or servicas. You have this protection only when the purchase price was more than $50 and the purchase was made
nd-,;uw home state or within 100 miles of ur mailnga.ddrass (If we own or operate the merchant, or w:a miailed ;mu'lha
anﬁamant for the pr or 58 ases are covered regardiess of amount or location of pé.:'ch
In Case of Emors or ions Abnu't our Elec'tmnk: Transfers: Haaaaoonlau us by clicking uma:
Service Link online at muw amearicanexpress.com, or you ¢can call us at 1-800-IPAY-AXP for Pay By Fhune Pay By
Computer issugs, or 1-800-CASH for Express Cash & aulomatic payment issues. You can alse write to the Express
Cash Operations address indicated on your statemenl. If you think your stalament, receipt, or transaction is wrong
please contact us as soon as possible. We must hear from :mu nl::niatar than 60 days afterwe sarlﬁ‘xwtha FIRST sta.:srrlan{
an which the mprublemnrm appearad When contacting us: 1. Tell us your name & accourt number; 2. Provide the
dollar amou the sus arror; 3. Deseriba the error or the ransfer you are unsure of, & explain asclearl:.ras you ¢an
why you believe thers i an an‘ur or why you nead more information. will investigate your complaint am
arrar prum.:tl If we take mare than 10 business days to do this, we will credit your account for the mnnunl you thi
e you will hawﬂ use ufth& mone du the tlma it takes wslocomplete our investipation.
Credit Balance: If a credit balance (design is shown on this statement, it represents money owed to you. You
TMFF e est mitdt IIE ithi mﬂérequestareﬂ.lnd " Efmttrga an‘ﬁgsmdm margetahgg&;glm% first
ance or are wia will, within a; n Six-mo owi &
alalamenhnﬁc&mmm gt hacreditl:-a.lanoe issue E.d‘lﬂyl‘;‘;{'ttﬂ you for the credit balance in ra.cmunhf{ll'ﬁi amount is$1.00 or
mgra Im;.‘:r'«am:lttctlrrm Anw{iu:gkn B?npmss Centurion Eg‘lk gm American E g hﬂFSB. MNew York mg;ﬂentrs‘d
niact Department to obtan & compa credit card rates 5 al
Orake pariogs by ealling 1-800-518. 865, ? "

Change of Address

W coarect on drant
do net vae

Harma
R — Lo

Sleeed Address

City, Stafe

Zip Code

Area Code and
Homa Phone

Area Cods and
Wark Phone

Email

®

To Pay By Phone
1-800-472-925T

Customer Service

1-800-635-3955
24 hours/7 days

Intermational Collect
1-336-393-1111

Hearing Impaired
%?TY ﬁm EST)

: 1-800-221-9950
Fax: 1-800-585-9080

In NY: 1-800-552-1897

Correspondence

Customar Sarvice
777 American

Expressw
Ft. Lauda#ala. FL
S3337-0001

Funds Access Servicas

. P.O. Box 53809

Phoenix, AZ
85072-3800

ents
PO BOX 360002
FE LALUDERDALE
33335-0002

Providing vour amail
address to American
Expresswill enable
to receive special
suited to your needs.
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Accamint Nusriber Closirg Dale Page 3of 8
M o000 05ae
— N _ _ _ _ _ 5 _
e e e ] rarose Rl FERCINTIGE " PERCRIE e
Purchases 260.89 0.02465% B.O9% 8.99% 183
Cash Advances 0,00 0.0520% 0.00% 18,663 0.00
Checl/Balance Transfer 5,988.93 0.0162% 5.90% 5.90% 20.11
21.04

Cartain of the pariodic rates and APRs above may be variable. Those rates may vary..
based upon the prime rate identified in the Wall Street Journal, as described in your
Cardmeamber Agraement as currenthy in effect.
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Page 4 of 8
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or q;gslhns about your

rehi
contact P

Fewards ascount,

1-B00-AXP-EARN
(297-3276)

wWww. amencanexpress.comirewards

American Ex|
Membership

ewards

PO Box 297813
Ft. Lauderdale, FLSESEQ—E?EE

MembePSRHY HEéWefrtls Options”
Monthly Statement and
Program News

Staternent Penod
March 1, 2004 - March 31, 2004

Account activity after this period does not appear on this statement

Available Points
1 ,5757|

Points are available when charges are.paid in full and all your accounts are in
good standing.

Account Summary Opening points balance 1,575
New points earned 0
Points transferred or redeemed 0
Reinstated points and adjustments 0
New points balance 1,575
New Points Earned
03/01/04 - 03731504 Points Activity On Banus Points Total Paoints Activity
Eligible Charges Awarded Per Card
— i i i
Totals 0 i] 0
Membership Fewards Oplicns poinls. sarred may be iransiared of redesmed as lang & ol erselled Card sceounts are ingoed standing, Points
transiemed or redesmed cannot be reversed back inta the program. Forfelted polnts can be relnstated for a fee by calllng mmmrpmﬂmd
betow. Elights Card chasges are oulined in the Membembip Rewards Cplions pn:gmm'l'em tﬁﬂhﬂﬁﬂam;ﬂl Mernbershis Rewirds
Eﬁ:‘;ﬁﬁ;ﬂ H mmmqggm plaamuai T fi uprRas aptd or cadl 1-800-AXP-EARM (287-3278).

Chﬂ
Sense

Earn More! new ways to earn points.

Important Notice of Membership Rewards®
Program Changes

Effective May 1, 2004, eligible Cardmembers will no longer
accrue two Membership Rewards points for virtually every
dollar charged at stand-alone hardware and home
improvement stores. Instead, Cardmembers will accrue one
point for every dollar charged at such stores.

Frwm:lw only b Fewsards Green & Gold, Prefested Rewands Green & Gold, Rewards Plus
God, Platinem Card®, Conturion® Card, Geld Fnancial, OMNE Financial Ascain! Platinim Casd, Platinum
Financial E-awmﬂud Fidakty Ams: manEmMGrmGuHmﬂFHnmth Elighlz
Gmﬂmhu&mmat\wwm %Mﬁdmhﬁua&ﬂwﬂm
supermarksly, drugshoves, gas siafices, the U.S. Postal reless phons bil paymentz, Bulk
MNMMMMWWerM

10x Points Plus the Perfect Gift at GiftSense.com

Gift Sense™ online shopping provides smart ideas and
answers for every gift-giving need this Spring--all in one
convenient place--plus you can earn 10x Membership
Rewards® points! A trusted partner of FTD.COM®,

wWwWw. G:ﬂSens«e com offers quality products, dapandahie
delivery, secure transactions and guaranteed satisfaction.

Expires 123104, Mot vald in méail stsres ar with olher ofiess, Prodict price sxtlices shisping. To oam
Enus paints, mmlhmrﬂhdmhhhrbllsmﬁnmd'spwh al the time of purchise, and chargs
your purchase 1o an elgible, enrclied Amencan Express® Card, Bonus pairts will ba credied bs your
eccount wihin 10-12 weeks. Borans 1D: 5842,

Page Sof 8

American E#f”“‘-i-l"

(MR Message 6195)

Earn 10X poinis at
www.giftsense.com/
amexmri everyday and all
year,

(MR Message 5287)

Continued on reverse

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01726743



MIBERSGHIF
Membamsbip Aesards® Account Mumber

Introducing a Nike Golf Exclusive

Nike Golf would like fo introduce the Tiger Woods package
for 55,000 Membership Rewards® points (MIKE20). This

M 1 K E @ ¢ o L ¢ exclusive package features the Nike Ignite Driver, a dozen
Mike One Golf Balls and The Upper Deck Tiger Woods
special collectible tin trading card set. This offer is only
available while quantities last.

ATE GOPY t‘{ﬂ‘J‘I Express®

Attend Golf School at Hilton Head!

Experience world-class golf instruction from Golf A{:ademg of
Hilton Head at Sea Pines. Redeem Membership Rewards
gm’nts for gelf instruction from Class A PGA professionals!
chool sessions include instruction, personalized
improvement manual, lunch, and ‘more. Schedule a one-day
golf school for 50,000 Membership Rewards points, a two-
day golf school for 100,000 peints or a three-day golf school
for 175,000 points. Flease call 1-843-785-4540 or visit
www.golfacademy.net for more information.

Go to Space with Membership Rewards®Points!

Space Adventures, the world's leading space tourism

company, offers a wide range of luxury acdventures including
™ zero-gravity, ed?e of space and sub-orbital flights.
Fataress Experience the fesling of weightlessness or see the curvature
of the Earth while traveling at twice the speed of sound.
Redeem Membership Rewards® points to use toward these
amazing flight experiences. For more details, visit
www.spaceadventures.com or call 1-888-85-SPACE
(77223).

Celebrate Summer with Smith & Hawken

Discover the best in cutdoor entertaining at Smith & Hawken.
From Premium Teak™ fumiture to the Backyard Firepit™ to
all the plants, containers and garden structure needed to
create the garden room of your dreams, you'll find a wealth
of products ideal for outdoor living. For store locations or to
request a catalog, call 1-888-B83-3725. Or visit us at
SmithandHawken.com

lonic Breeze® - the Most Trusted Air Purifier!

Redeem Membership Rewards® points and realize the
benefits of reduced allergens and dust with a Sharper Image

B lonic Breeze® Quadra® Silent Air Purifier. The best-selling
lonic Breeze® offers silent operation, efficient air cleaning
and odor reduction, as well as no replacement filters, low
energy use and 24-7 air cleaning in every room.

THE
ARPE
MAGE

Page G of B

FRedeem now at
WiWwW.amercanexpress.
com/rewards or call
1-600-AXP-EARN
{297-3275).

(MR Message 4221)

To redeem Membership
Rewards points visi,
WWW.americanexpress.
com/rewards or call
1-800-AXP-EARN

(297-3276).
(MR Massage £172)

To redeem points, visit
www.ammcann:pmx.
com'rewards or call
1-000-AXP-EARN
{297-3276).

(MR Message 5209)

To redeem points for a
$50, $100, or $200 Smith
& Hawken Gift Card, go to
WWW.americanexpress.
com/rewards or call
1-800-AXP-EARN
{297-3276).

(MR Massage 5433)

To redzem Membership
Rewards® poinls for
Shaper Image items, visit
W ameHcanexprass,
com/rewards or
1-800-AXP-EARN
(297-3276)

(MR Message 4047)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be

disclosing to the merchant that you meet these criteria.
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Bcczoul Mumbser Glosing Dabs Page 7 of 8
S XO0K- 08/15/04

ﬁ CustomExtras"
= = T acation and
Affordable Australia with American Express Travel . o P yourvnson &
For those who long to take home more from a vacation than piclures  ajeiralia atfers, call
and souvenirs, American Express Travel is offering 8-night air and American Express Travel

hotel vacations to Sydney and the Great Barrier Reef from $1,519 per  at 1-800-AXP-6989. CST

#1022318-10, TA-149
person from Los Angeles. Call American Express Travel at registerad Ohio travel

1-800-AXP-6989 to find out how 8 nights can change your life, agency, ML-1192,
‘Washinglon UEI
Rates USD, based on double occupancy, lowest hotelsiroom categories, Monday - #G00-465-654. PROMO

w-ednes.da?r LAY dapariures. Travel 4/28-8/19 or 7/21-8/28/04. Rates available for other CODE: CT560001.
datesfholels/air galeways. Add $35 for each Thur-Sun trans-Pacific flight. Seats limited and  (CE 104401)
may nat be available on every flight. Hotels subject to availability. U.S./foreign taxes of
imately $180, including September 11th Security Fee and §5 PFC, itimnal.
ange, cancellalion and other restrictions apply.

i i Call American Express
Holland America Line Offer from American Express Travel O T m 108

to book now!

Book a Holland America Line cruise with American Express Travel between
Agpril 19 and June 30, 2004, and receive a complimentary 2-Category Upgrade ~ Prome Code C8730001.

(@ Hland e OR up to $100 per person Shipboard Credit. (CE 104435)
A Fredier of Bl E-Gaiegm'gouapgrade offer is available with the purchase of an outside statercom
only. Shipboard Credit offer is available in the following amounts: $50 per person

7- to 11-day cruises, $100 per person 12+ day cruises, with the purchase of a
deluxe stateroom or higher (excluding A-BB on Vista Class ships).

Upgrade and Shipboard Credit offers are valid on new bookings only for select
2004 and 2005 sailings.

Oifers are not combinable, are subject to avaliability and may be modified, withdrawn or
sailing dates may be substituted without pricr netice. Additional Terms and Condilions
apply. American Express acts solely as the sales agent for travel suppliers and is not liable
for the actions or inactions of such suppliers, CST# 1-22318-10, TA-148 Registerad Chio
Travel Agency, Washington UBH 600-465-624, ML# 1152,

Online Statements - A Flexible Advantage Sign up today al

. I . wWWw.amencanex y
Switeh to online statements at www.americanexpress.com/ mm.rcam;tmmp.':fs

cardestatement for instant, hands-an access to your account

information whenever you want, There's no need to wait for a paper (CE 104403)
statement to arrive in the mail. Plus, your statements are printable,

downloadable and archived, For added control, we'll send you an

e-mail notification to let you know your statement is ready for viewing

online.

= H If thare are cther pl
Now Accepting the American Express® Card! e o would ) does

Stonebridge Life - Need financial security for your family? Check out the Card ad,
what Stonebridge Life can do for you, Call 1-800-362-6800 or visit plesss odi the Customer

taki alife.com. Service number that is
www.takingecarelife.com 'ﬁe"ﬁ tmh!un Nﬂ'fr
Murano Steak and Seafood House - Waterfront restaurant with a full fr.aﬂ::n tﬁre u:;rﬂuun;yg[.-
lunch and dinner menu located at 1110 Beech DOr. in Baltimore, Card.

MD. 410-238-0080. (CE 1043567)

The Mt. Washington Bike Shop - Offering a full range of bikes,
accessories and service, Located at 5813 Falls Rd. in Mt.
Washington. www.mtwashingtenbikes.com, 410-323-2788.

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.
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Give American Express Gift Cheques® Today! To find your nearest

Give American Exrrress Gift Cheques for any occasion—Father’s
Day, weddings, birthdays, graduations or even just to say "thank

."" Unlike store gift cards or certificates, American Express Gift
Cheques® have no expiration date and are available in a variety of
prepaid denominations.* Gift Cheques come elegantly wrapped in a
gold envelope and you can include your own personalized message.
Gift Gheqrue.s are available for purchase at rtimpatin? American
Express Travel Services locations. Ask for them today!
*Denominaticns are available in $25, $50 and $100. For completa Terms and Conditions,

call 1-877-AXP-GIFT. Gift C es are available for purchase at participating American
Express Travel Services Incathie;rs using your American Express® Gard.

American ExpressTravel
Services locations, call
1-BBB-AXP-0084.

(CE 104421)

Carry the TravelFunds® Card from American Express

Whenever you travel, consider taking the prepaid, reloadable
TravelFunds Card from American Express—instead of cash or debit
cards. It's safer than cash and is a convenient way to carry money
while you travel. Unlike debit cards, it's not linked to your bank

TravelFunds Card from
Amencan Express is
accepted at millions of
places that accept
American Express.
Purchase yours today at

f - www.americanexpress.
account and you'll have access to valuable travel services such as mw.,um“; wg;ﬁing
passport/cradit card replacement assistance.* 1-B88-412-6245.

Proof of TravelFunds Card purchase may be required. Credit card replacement assistance  (CE 104424)
is for major bank-issued credit cards only (not retail siore, gasoling, calling cards, ste.).
*Fees for passport/credit card replacement are the sole responsibility of the customer. ATM
fees apply. For complete Terms, visit www.americanexpress.com/buytfe or call
1-888-412-6845.
Get Started Today! Ak ot

inancial
) Advicors

Open an American Express OME® Financial Account* now and start
making the most of all your finances, What is OME? ONE is a
brokerage account with banking features that gives you access to a
full array of products and services--including the ONE High-Yield
Savings Account, the complimentary American Express® Gold Card,
and professional financial advice to help you meet your goals.

It's the OME account that can make your finances simpler,

*$5,000 minimum account deposit required to opan an Amearican Express ONE Financial
Account,

Call 1-800-297-5300 to
open an account or vist
Www.americanexprass.
com/onefinancial for
more infermation. If you
speak to a customer
representative or enroll .
online, use the promobion
code CSM. ¥

(CE 104297)

Simplified, Convenient Access to Your Accounts

Financial Accounts is an easy-to-use service that allows you to view
your congolidated financial information online. To date, more than
170,000 users have already registered. You'll have the ability to view
all your registered accounts, such as investment, Card, Bank and
Workplace 401(K) aceounts. You can even add non-American
Express accounts! A recently added feature allows money to be
transferred from a bank account directly into your investment
accounte. Financial Accounts iz convenient and current. You'll have
access to your information when you want it and all with just one user
ID and password. And, account information is updated daily so the
most current account values are always displayed,

Register with Financial
Accounts today at
WWWw.amercanexprass,
com. Be sure to select
Financial Accounts in the
drop down log-in bow. If
you have questions or
need help with
re?lslrarinn. please call
toll-frea 1-800-315-3460.

(CE 104415)

Hnrtgage Rates Are Still Low!

LENDER

If you're looking to buy a home or to refinance your current mortgage,
American Express Mortgages* can save you hundreds of dollars a
month in mortgage payments. The application is easy to complete
and most loan decisions are made in minutes--and with mortgage
rates near all-time lows, the time to purchase or refinance is now!

*Mortgags loans are provided by American Express Bank, FSB, an FDIC-inzured fedaral
savings Amarican Express Bank, FSB, is an American Express company and an
Equal Housing Lender.

Contact us today! Gall
1-B00-AXP-1008 ar visit
WWW.americancxpress.
com/mort

Lis= offer code CT4.

(CE 104416)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.
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Account Numbar Closing Dale
E— e
; W”“"“"’”’Sﬁﬁ —
ez,
Previous Balance § Paymenl Activiy § Finance Chaegoes o any Mew Bafance § Amount Due §
6,157.40 -250.00 +30.86 =5,038.26
Credit Line Total Cradit Available Credit Cash Advance Available Cash
Summary Lina & Lina & Limit $ Lirnit $
on 061 5/04 9,800.00 3,862.00 8,100.00 3,862,00

Page 1 of 6

Payment Due Date

07/10/04

Please refer to page 2
for important information
regarding your account

Minimum payment due by payment due date. Remember, you can pay your bill online anytime, anywhere at
www.americanexpress.com/paybill.

Your cash advance limit is $8,100.00, Avgilal:ila balance for new cash advance transactions is $3,862.00.

Contact us at www.americanexpress.com or call Customer Service at 1-800-635-5955.

Activity " Amaums
ORI PAUIEN T AECEVE D T THANKOU 08102 iy T 1 2y O 2000,
Amaunt§
06/15/04  Periodic FINANGE CHARGE 30.86
“Total of New Activity 30.86
Finance Charges Average Dail ~ Daily Actual ANNUAL Nominal ANNUAL Periodic
P R PERCENTAGE PERCENTAGE FINANGE
Billing days this period: 31 Batance eriodic Rale RATE RATE CHARGE §
Purchases 262.86 0.0246% 8.99% 8.99% 2.00
Cash Advances 0.00 0.0520% 0.00% 18.99% 0.00
Check/Balance Transfer 5,746.71 0.0162% 5.90% 5.90% 28.86
30.86

Certain of the periodic rates and APRs above may be variable. Those rates may vary
bazed upon the prime rate identified in the Wall Street Journal, as describad in your
Cardmember Agreemeant as currently in affect.

+ Pizase tai an the parfoiation below, detach and renam with your pagment &

Payment Coupon

GERMANTOWN

MD 20876-59860

I‘II-I I"IIIIIIIIIlII-IIl "Iﬂ‘l’lllllllll"Illllllil]llilihl!Iill

Mail Payment fo:

Payment Due Date:
07/10/04

Total New Balance
$ 5,938.26

Minimum Amount Due
£119.00

$
1 L |

Amount enclosed

AN AR AN AIRLA L

AMERICAN EXPRESS
FO BOX 360002

FT LAUDERDALE FL 33336-0002
e e e [ ] P PO 1 P A PR

I 00059352:000031900¢ 1bdd

Please enter account
number on all checks and
correspondance.

To avoid additional
Finance Charges on
Purchases, pay New
Balance before Payment
Due Date.

Mate any address andfor
telephone number change
on reverse side. Unless
you chack hersa, this
nhan% e will apply to all of
ard Accounts except
any Corporate Card
Accounis you have.

[]

EFTAO1726747



DUPLICATE COPY

o Acgount Mumber
R K0 5000

Page 2 of 6

Payments: Paymenls received afier 12:00 noon or on wesekends or holidays ma: be credited until the next business
day. Pa;rmaﬂls must ba |n u Dullars and drawn on a bank located | ﬁstha{ls (other than a line of credit check
izsued by Amearican nturion Bank or American Exmss Elanl-: FEB} in lhﬂ enclosed envalope with the
remrl'ta.nna slub alta:ﬁad amuunt numbsr listed on the chack. Ple not sen -dated chacks. will
poai&dupcnrweupt If payment is made in any other form urmagmhw al.-on therama;rbea ay in
cessl We reserve lhe right to process ctmm electronically, at first presentment and any re-presentm
rans q the amuunt of & check, routing number, account number and check serial mmber o ynur financi
n‘rnurche g account may be debi ﬁmmlhasmadwmmwurma% f we cannot
acironic at first presentment, we aE issue a draft apgainst jrour account for the amount
oPr Ihe %1%: Amhnréﬁilun far EtectmuinlegayTMIs ¥ tl.mng the ﬁmemcg; w:{hpreaahg Gnnn:ter,
& or an er American Express elecironic payment service W Amarican Express
“"Trrﬂ:l’.'r EH(:!II;:‘IE(: I;H'IJII Iu tha- ﬁnandal acmu yﬁ? specify in yw . To use Fay By

5.C0

L,ngt ar S'[Fuﬁﬁzﬁrf'acard Ifth:a Cm:] [5 Ina-t reiolen, in tha U.S. immadiatel one us at tha number noted to the right.

Outside the U Pearest Amenaan I el Sonvics Offba or oal local Amarcan Express offcs ?

Finance them Ava a l‘lai Ba1an+:e Method k:r Calculation of Finnnne all%es (FC):We use the hvamgu

alhrEaIancarrw hod to on your Account. Under this method, we figure r Account by
daily pariodiz rate fo th.e Avma?e Danyr Balance (as described below) fnr gach featura mm ES Furchase,

Aduanne and Balance Transfer f your Account (including current transactions). .ﬁ.uaraga aqu'

Balance for each feature, we (1) take the Ibalance for the feature sach ﬂay {including unpa.u:i FC from

balling panoda (2) add any new tramamns or fees, {a!} subtrant any la ar cre |ta and |[¢} maha aan'_sf

&ppmpr a slmenl:s each dey afer the form ﬂ:’:mum‘

Ths gives usthe dall{-halgnmfnrtha bure for that da‘y arLd tha be nmn halanm?u ﬁlue I'e.alure for the next day. If this

balance is negative, it is considered to be zero. Then, we ‘lr.rg balances for the feature for the billing penod

and divida fhe total by the number a;ﬂgya in the biing pennd S gmesus g .ﬁwerage Daily Balance for the featurs, For

all featurecs emepl Cash Advances cartamn aﬁwsrlﬁ :Ef ance will ba considared o buzem

paid the if any, shown on your previous mn the Paymeant Due Date shown

stalamant If ynu rnu'rh :,rﬂla ﬁm{muai vy Balance for each leature Ic:‘y the nurnber nl days in Ihem period and the

daily riudlc rate for result will be the FC amaﬁf ions caused

o total chrthahﬂlngpmudmnﬂlw .% ing the FC assﬂssadun alltﬂatmulmeﬁmurm
Bal FC rasults in daily compounding of FC. Theminimuem

F calculal Averags Daily a!ﬁ
F{:Iﬂr iy ggmwhlwg}wﬁ b stions About ¥ BiIL If think bill i ct, or if
58 rs or ns About Your in i incorract, or i
rnunn more information about atransaction on your bi wrrtausuna g?u aitfmaddrmnntﬂdtolhi

We must hear from you na later than 860 days aﬁarwesem EST t:dllnnwh aerrnr urpmblern ma
oucan & us at &mmberlndlcat&dmthaﬁmmthlsstatmm but doing so will not =pmsﬂwa
In your | ar, g&um following Information: 1. Your name. and account number; 2. The araj'lnu'rtnfma
U why you believe thers is an error, If you need more infarmation, describe the item uar-e
unsLere abum V'nu do not have tu pay any amount in guestion while we are investigating, but you are still nbig
{he paris of your bill that are not in quastion. While we investigate your question, wauannn't as mwantwtaka
any achion to collect the amount you quastion. If you have a:.rthnnze-d us to pay al:.- from your sa\nngs
ar checking accounl, you can stop the of any amount you think is wrm ‘I'u your letter
reach us three business days before the automatic payment 15 schedubad to nmur 3 eﬁnl HI.IIE ar Credil Cn
Pumham lf 1 have apml:lemwathlhe aht:.rnfgnndsorﬂemiceaﬂ'lat ﬁrnu with a eredit card, and you have
trizd in good correct the problam with the menchant, you may not to pay the ramamlng amount due on the
mdsnrsemea 'ou have this protecticn only when the pumnasa price was mnrethan $50 and the purchase was mads
r home state or wrthm 100 miles of your mailing address. (If we own or operate the merchant, or if we mailed you the
F&Eﬂ Ivurma or services are coverad rega'rdla mmnuntnrlmahan ofthe pu ]

e of Imrs n E{ ions Ahnul aur Electronic Transfers: b;rclnchng on the Customer
LIrlk online at Wﬂ zom, or you can call us at 1-EIJU-IPAY-AXF for Pay By Phone & Pay By
puter iszues, or 1-B00-CASH-NOW for Express Cash & automatic payment issues. You can alao write to the Express

“““"“ O e e e o, 124 Ik, YouL Sialoment, reoattyon anaacion 2 Wrong,
EH.EE S as 200on as 2 Imu myou na r BT W BEMe
on which the Fnuam or error appeared. When mntmigg us: 1 T&ll us wur#me & asn:u:u:nur%n‘LI umber; 2. Provide the
dollar mm afthe auspected error; 3. Describe the error ar the trans llﬁ':Eu ara unsure of, & explain asdazu'l'fasynu can
wihy you m thers is an arror of why you need meore information. will investigate your complaint & comect ﬂl‘lz

BITOr prom)| E If we take more than 10 business days to do this, we will credit your account for the amount you thi
isin amr.sut at you wHIhaveuaeultrbe mon ﬂfgﬂn rwlirnattal’wsustumplate our investigation.

Credit Balance: |f acredt balance (desig 15 shown on this staremLkErapresanm money owed to

may make charges against the credt alar\c& or request a refund. If you do not make sufficient charges against u'edlt
balancs or request a refund wa will, within 30 days aftar E:Ermm of tha six-month period following the date of thu firat
stﬂtﬂln&nlmd'c-atmg the balance, issue acheckio the credit balance in your account if the amount is $1.00 ar

Creditor;  American Express Centurion Elank ar American E:pmss ank. FSE. New York residenis

ma',rumal:tmaNﬁw York Bmmparlmt to oblain a comparative listing of credit card rates, fees and
grace penods by calling 1-B00-51

Cheange of Address
¥ comect on frant
do nol use

Shresl Address

Ciy, Stale

Fin Code

Area Code and
Home Fhone

FAeea Code and
Weark Phana

Email |

®

To Pay By Phone
1-800-472-9297

Customear Service
1-800-635-5855
24 hours/7 days

International Collect
1-336-383-1111

Hearing Impaired
%gl;lg(n , EST)

: 1-800-221-8950
Fax: 1-800-625-2050
In MY: 1-800-552-1897

Comespondence

Customer Service
777 Amarican

Expressway
Ft. Lauderdale, FL
33337-0001

Funds Access Senvices
F.O. Box 53808
Phoanix, AZ
85072-3809

F

PD BOX 350002

IE'IT LAUDERDALE

33336-0002

mecﬁmg‘ yaur email
address to American
Express will enable you
to receive spacial

suited foyour needs,

EFTA01726748



For quastions about your
Membership Rewards aceount,
contact
1-800-AXP-EARN
(297-3276)

www.americanexpress.com/rawards
Amerizan Ex

Membershi ﬁwmﬂs

PO Box 297813

Ft. Laudardala, FL 33328-9785

MembePSRHy HEW s Options™
Monthly Statement and
Program News

Statement Period
April 1, 2004 - April 30, 2004

Account activity after this period does not appear on this statement

Available Points

1,575
Poirts are avallable when charges are paid in full and all your accounts are in
good standing.

Account Summary

Opening points balance
New points earned

Points transferred or redeemed 0
Reinstated points and adjustments 0
New points balance 1,575

1575
0

New Points Earned

(40104 - 04/30/04 Points Activity On Bonugs Pointzs  Total Points Activity
Eligible Charges Awarded Per Card

1] 0 0

Totals ] 1] 0

Membership Rewards Oplions panbs samed may ba transiored or recesrsed as lang &2 &1 enifed Cad acoourss are in good standing. Pointe
baralarned or redesmed cannol ba reversed back into the program. Forlefited polnts can be relnstated tor a fee by ealling the ramber provided
below, Eigble Card chasges are oulined in the Membership Rewards Opfions prograrn Tesms and Condilians in your

Oplions: Guide. I you have questions,
Feom oworsess, call collect 305-816-2789.

@Wﬂfm

far rrer Bl

P =N

SeaWorld.

ADVENTURE PARKS
Oharnde, S Antana, I 5o Gl

Meombership Rewarnds
, ploasovisd www.amerdcanexpresscomimembershlprewardsoptions or zal 1-B00-AXF-EAAMN (267-2276L

Earn More! new ways to eam points.
Fly to the Caribbean with Air Jamaiea!

Enjoy legendary Lovebird Hospitality on the airline voted
Weorld's Best to the Caribbean for six years in a row by
"Werld Travel Awards’! Redeem 35,000 Membership
Rewards® points for economy-class travel to Jamaica or to
any of Air Jamaica's Caribbean island destinations including
Antigua, Barbados, Bonaire, Curacao, Grenada and St.
Lucia.

Double points on your next family vacation!

Earn double Membership Rewards® points and get family
vacation when you book and pay for an adventure vacation
at Sea World, Busch Gardens or Sesame Place between
6/1/04-9/15/04, for travel by 12/31/04. Create a customized
vacation or choose one of the featured packages.

T ehgibie bo arn bonus points, you must ba ensciied in the Membership Rewards program &1 e ime of
hase on an elighble, enmlled Américan Card. Bonus points will be coadaéd ta your
mmthbﬂrmmrﬂmﬁn&ﬂm sl chaiges appear on your biling stalement, Boms

Pagedof 6

American Express®
=MEM BEARSHIP

bl

Call 1-800-523-5585 for
resarvations or visit
www.alfjamaica.com.

(MR Message 0376)

Go to www.seaword
vacations.com, www.
buschgardensvacations.
coOm of WWW.Sesame
placevacations.com,
enter code AXPFUN

and plan your brip.

{Bonus 1D 6625)

Continued on reverse

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01726749
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Introducing the Krups Duothek Stainless Steel
Theirm
Krups would like to introduce the Ducthek Stainless Steel Fedeem now at
- Therm (PRM358) for 31,000 points. Make coffee and tea at ~ WiW.amercanexpross.

* the same time! The Ducthek Stainless Steel Therm has two £ -800-AXP-EARN
independent brewing systems, perfect for making regular (297-3276).
and decaf coffee or tea and cofiee, Two double-insulated,
eight-cup thermal carafes keep coffee hot for hours, The (MR Message 1465)
Duothek has Krups Deep Brew technology to provide you

1.srwith Icuﬂee full of rich, robust flavor, Available in Stainless
teel,

FPaga 4 of 6
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2x Points-Greeting Cards from Gallery Collection

Stop running To The Store! Order premium quality greeting  Browse our selaction of
v ... cards at low, Direct-from-the-Publisher prices. Earn Double g‘;ﬁ%g"ﬁ*‘ﬂ“d All
i e GaLtery CoLiectioN.  Membership Rewards® points on all orders from June 1 to www._gallerycollection.
¥ * Py ik (s g e e LA b ™
= gy Crrm e August 31- EDU"". e or call
(201) 641-0700 for a
T be efgitie 10 eam bonus points, you must be encled in the Membership Rewards prgﬁmnmhaimd catalog.
purchase ke you musl charge your purchase on an ebgible, enrclied Amesican Express® Cand. Bonus

wall b cracilad 1o your Membsrship Rewards account within 6-0 weeks after charges aprearon yowr — (Bonus 1D B634)
ilbr slilorminl. Boms 1D 9684,

Redeem at GAP this Summer

Summer is in the air! Welcome warm weather in breezy Visit www.american
tiered styles and floral prints. Redeem Membership . EA BN
Rewards® points this summer for Gap Gift Cards! (207-3276) to radesm
points today.
(MR Message T008)

Join the Fun - Geoffrey's Birthday Club!

Now, you can redeem Membership Rewards® points for 'R’ Sign.up for Geofirey’s
Us gift cards! Use them to bu{Jt-:::},rs, clothing and baby items  Bithday G.H‘FL‘,;'“S";'EFE a
in any Toys'R’Us or Babies'R'Us store. And while you're in yioy )
Toys'R'Us, sign your child up for Geoffrey's Birthday Club! (MR Message 5097)
Every Club member gets a birthday card from Geoffrey, a

special surprise and Fun Pass for an incredible Birthday Club

experience in our store. Mom gets a party planner with

valuable tips and coupons. And it's all FREE!

Fleass alcw al leaat sighl wests from lime of sarciiment 1o necehne a bl card, For nearest shore
lecalisn and 1o access the 'R Us Family Privacy Policy, call 1-800-TOYWSAUS (1-800-869-TTAT) or see
waw.loysrus.comiprivacypelicy.

Use Points for a Be My Guest® Dining Card

Redeem points for a $50, $100 or $200 Be My Guest Dining  Call 1-800-AXP-EARN

Card this summer! The Be My Guest Dining Card is a (297-3276) to start
prepaid gift card accepted at restaurants in the U.5. that feceeming lodsy.
welcome the American Express® Card. The Card is (MR Massage 2481)

embossed with the recipients’ names and can be used at the
restaurant(s) of their choice. The Be My Guest Dining Card is
the perfect gift for any occasion this season—graduations,
weddings, birthdays, and more!

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01726750
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Acsount Mumbar Cloging Dals Pagg SoflB
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ﬁ CustomExtras-
1 £ | Co ! g today! Call
Mortgage Rates are Low! Get the Guaranteed Best Price*! e S o00) o st

If you're looking to buy a home or to refinance your morigage, American Express wWww.americanexpress.
Mortgages** can save you hundreds of dollars a month in morigage payments. “ﬁ“”;“og“!g‘%“- 2
With mortgage rates near all-time lows, the time to ase or refinance is now.  9her code LI

ER The application is easy to complete and most loan decisions are made in minutes (g 1p4543)

~r=] --plus you will receive the best price guaranteed or you could receive $500°.

*A gustomer must provide a complete, system-generated Good Faith Estimate,
listing a specific lender's name, that is dated the same day as the rate quoted by
us. If such Good Faith Estimate indicates a lower interest rate than our rate,
inclusive of points and loan fees for the same loan program that is offered by us
and we have verified the accuracy of the rate and fees listed, then we will have
the option of beating that lender's total loan costs by $100, or paying the

e customer $500 ($750 for properties located in California) when close with

Lﬁ\l R that lender and then provide us with a copy of the signed MNote and Final HUD-1
Settlement Statement.

“Martgage loans are provided by American Express Bank, FSEB, an FDIC-insured federal
savings bank. American Express Bank, FSB, is an American Exprass company and an
Equal Housing Lender.

Enroll Now to Earn Double Points or Extra Cash Back! To start eaming extra
rewards, enroll ndw at

Getting extra rewards is as easy as pulling out your Card. Shop with  gmericanexpress.com/
an enrolled American E‘:ﬁmsm Card between 8/15-7/1 5!04a{and extra  bonus.

rewards can be yours when you buy bathing suits, movie tickets,

dinners with friends, gas, and much more. Bor more information and  (CE PROMO 104462)
to enrall, go to  americanexpress.com/bonus and begin earning

extra rewards. Do it today before this promation slips away!

Enrollment required by 7/1 5/04. If you do nat have Intamet access, please call
1-800-653-6051 to enroll. Qualifying charges include all eligible retail, restaurant, and
enteriainment purchases posted batween &15/04 and 7/15/04. Please allow 12-14 weeks
after promotion for your bonus reward to be pested to your account. Bonus awards cannot
excaad maxmum amounts, Terms, Conditions and Restrictions apply. Bonus 1D: 0477,

Claim Your FREE VIP "Thank You” Worth Up to $100.00 Cal 1-800-566-9303 now

As an American Express® Cardmember, you're entitled to a FREE VIP  fayarite VIP magazines
"Thank You" worth up to $100.00. Simply call by July 10, 2004, to worth up to $100.00.

claim up to two of your favorite magazines FREE for one year- Quantities are limited.
FREE VIP cnmplime;rts a‘fﬁ.lnerlicaﬁrlxlfxpﬁjﬁi Qduar;ﬁfms are limited. Eo r.:auhnnw %ﬁ%g"ﬁﬁg’.#ﬁ‘gmﬁ.
to guarantee your selections a nd ou magazine subscription Campaign Cade N
THANK YOU ) Z.araneey P paign Codé 27272
(GE 104470)
Verify Your Charges Before They Appear on Your Bill Signuplodayal =
Sign up to view your account online and start checking your most COmMMYCArAacooutt.
recent charges anytime and anywhere you want. It's a convenient
option that allows gou to view your statement and complate your (CE 104544)
R—— American Express® Card transactions in a matter of seconds. For
. added convenience, you can even pay your bill online. You'll get an
instant payment confirmation as soon as you're through. Flus, your
® account information is protected by state-of-the-art encryption
technology--so you can always feel secure about making transactions

anline,

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01726751
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Magical Cancun - 90+ Offers and up to $150 Statement Credit

Escape to Cancun this summer or fall. A perfect mix of nature and culture--

To plan your vacakbion to
Cancun and for details on
your Cardmember Annual
Travel Banefit, call
American Express Travel

amazing beaches and breathtaking waters, great shopping and dining, Mayan b,
ruin and cultural riches, world-class hotels, watersports and other adventures. gax AaP.0001.
CST# 02231810, TA-140
Simply reserve your vacation with American Express Travel to receive S0+ offers  Ragistered Ohic Travel
for shopping, dining, car rentals and some of the region's most popular , Washington UBI#
excursions”... and if you qualify, take advantage of your CGardmember Annual B00-459-694, ML#1192.
Travel Benefit**--a statemant credit up to $150. PROMO CODE:
Ca22-0001.
(CE 104553)
*On new bookings from 6/1/04. Trave! through 11/30/04. Restrictions may apply
and vary by merchant.
“*Un purchase offered by a vacation package operator through par_l.icipatin% American
E Travel Services LS. locations of $2,000 or more per booking for $100 credit, or
anly for Gold, Platinum Card® & Centurion® charge Card members, $2,500 or more for
$150 credit. Mot valid on independent airfnotelfcar rental reservations. Availabls 1 per Card
account per year—redeem 1 per booking. Other Terms, Canditions and Restrictions apply.
Are You Overpaying for Personal Checks? Order now at

Tired of the inconvenience of ordering your personal checks through
your bank? Since 1997, Amarican Express Publishing has been
offering personal and business checks and accessories to
Cardmembers at prices up to 50% less than financial institutions.
Other gquality products we offer are address labels, deposit slips,
checkbook organizers, stamps, binders, and more, We adhera to:
security features that exceed industry standards, as well as strict
confidentiality of account information. And, we offer an unconditional
money-back satisfaction guarantee.

Order your checks now from a trusted name--American Express.

W, b.com/
nhm%t ar call
1-800-662-2314 to request
a brochure.

(CE 104541)

American Express® Gift Card - For All Occasions

The American Express Gift Card is a perfect solution for all of your
gift-giving needs, Whether buying gifts for your loved ones for
Father's Day or special events like graduation and weddings, the Gift
Card makes a perfect gift for any occasion because it is accepted all
over the place,* The Card is available in denominations from $25 to
$500 and is packaged in a gold envelope with a personalized
message card,**

*fcceptad at millions of retailers and restaurants throughout the U.S. where American
Express® Cards are acceptad.

*Card and shipping fees apply. For co te Terms and Conditions, please visit
www.americanexpress.com/bestgift or call 1-877-AXP-GIFT.

American Express Gift
Card:

- Prepaid

- Agcapted In milkons of
restaurants and retailars
in the LS.

- Funds never expire

Availabla at:

WWW.ameTicCaneXpress.

com/bestgifl or

1-866-256-GIFT.

(CE 104533)

Now Accepting the American Express® Card!

Gooseberry Patch - Where you can find all the comforts of home
shop online at www.gooseberrypateh.com or call 1-800-854-6673
for more information.

Merriweather Post Pavilion - Maryland's premier outdeoor concert
venue located in Columbia, MD. Visit us at www.Merriweather
music.com for ticket info/events, 410-715-5550,

Unfinished Furniture Mart - One of Virginia's largest furniture
retailers specializing only in unfinished sclid woed furniture,
10224 Portsmouth Rd., Manassas, VA, 703-530-7564.

|f thera are other places
whiere you would like to
gee the Card accapted,
pleasa call the Customar
Service number that is
located at the top of your
statemant or the number
that iz on ihe back of your
Card.

(CE 104487)

disclosing to the merchant that you meet these criteria.

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
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s & 3Heward£
Optima® ints’ yaiithw*ﬁ? &
from American Express s m g arga&ﬁ.ue- are paid i
§ ndl all actounts:are inigood
= an vﬁ-’\j-"ﬁ j_ .-n-
' Asscust Humber Caoaing Date
A— B e Page 118
MS-
» ;%,"" Minimum Payment Due Date
Pravious Balance § Paymant Activity Finance hargos i m_- Haw Balance § Amount Due § 08/10/04
5038.26 -120.00 +65.29 =5,883.55 Please refer to page 2
for important infermation
regarding your account
Credit Line Total Credit Available Gredit Cash Advance Avallable Cash
Summary Lina § Line & Limit § Liemit $
on 07/16/04 9,800.00 3,916.00 8,100.00 3,916.00

Minimum payment due by payment due date. Remember, you can pay your bill online anytime, anywhere at
WWW. amerlcanexpmss.cnm}'paybill

Your cash advance limit is $8,100.00. Available balance for new cash advance transactions is $3,916.00.

Contact us at www.americanexpress.com or call Customer Service at 1-800-635-5955.

Purchase Protection Plan - Shop With Confidence While Using the Card

The cat knocked over the brand new vase--good thing you bought it with your Card. The
Purchase Protection Plan will repair or replace it—or even reimburse the amount you charged to
the Card for covered items, up to $1,000 per Occurrence, if they are accidentally damaged or
stolen within 90 days from the date of purchase. For more information, just call 1-800-322-1277.

The Purchase Protection Plan is underwritten by AMEX Assurance Company, Administrative
Office, Green Bay, WI. Coverage is subject to the Terms, Conditions, and Exclusions of Policy
AX0951, See Description of Coverage for complete details.

. Aﬂti“‘ity * Indicates posting dale Amount S
E BT ANB P A TMENT HECEIVED T THANRYOU OTARRIE v Dt R b s, oot - g 20,007
Mew Activi Amount §
[T e )
072804 DELINQUENCY FEE ASSESSMEMNT 35,00
MIN PAYMENT NOT RECEIVED BY DUE DATE
07THEDY Pariadiz FINANCE CHARGE 30.28
Total of New Activity 65.29

¥ Pieasse kid an he perfasaion below, detach and retusn with your paymert § Continued on Page 3

Due Date: Flease enter account
Payment Coupon N et D 816/04 number on al checks and
correspondence.

Total New Balance To avoid addifional
%5,883.55 Finance Charges an
Purchases, @ay Meaw

- Balance bafare Payment
Minimum hmntgﬁggg Due Date.

MD 20876-59860 Mote any address andior

lelephone nu;‘laba{jﬂlﬂanga
Of reverse i rless
|.|.I]ii”I:lIIII||i|”Elil"!!lllllll“""] IJIIIFI‘II-II-'"IIIIII $F

you check hera, this
ud | change will apply to all of
Amount enclosed  your Accounts except
MﬂiIPH&'TI'IEI"IHUZ "1'1"||||E””IlIlIllll“lt“lll”lll"II*I[II"I]"II"IUI iﬂégjﬁ;gﬂ;gﬂﬂhﬁd
AMERICAN EXPRESS
PO BOX 360002
FT LAUDERDALE FL 33336-0002

El.II'I!“[ll.lI.IIIII"II"II1I-III!!I""IIIIII."I[“'|||1”||"

I (00524355000011800 17dd
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Payments: Payments received after 12:00 noon or un Iuends ar holidays may not be credited until the next business
day. Pa':.rmams must be in US Dollars and drawn bank located in the US (other than a ling of credit check
izzuod by Amarican Express Coenturion Bank ur En{: Express Bank, FSB), in the enclosed ama]npe with Iha
remittancs stub attached and account number listed on the check Please do send -gdated ch
| Ismaﬂmmruﬂmmmurﬂa&fﬂmerhcm Ihmamaybea a:fn'l
acessing. We reserve the cess checks elecironi presentment and any ré-presentm
fransmitting the amount of t d'tech routing number, account numher and check serial numbear to your financ
insfiution. Your checking account may ba debiled as soon as the same day we receive your payment. *If we cannol
collect the funds electronically at first pmsanmralﬂ we isgus a draft apgainst your account for the amount
of the check. Authorzation for Elecironic Payments: using the Amesican Express Pay By Computer,
Pay By Phone or any other American Express electronic payment service, you will be authorizing mnarwm Express
tu mmata an electronic debit to the financial account you specify in ihé amount you request To use Fay By
Computer, plaass visit us at www_americanaxpress.com
Lost or Stolen Card: If the Card is lost or  in the .S, immediataly telephone us at the number noted to tha nghL
OQutside the U.S. mnta.c.t the nearest American Express Travel Service Office or call an |UGB] American Express offi
Finance Charges: H‘l% l; Balance Method for Calculation of Finance es r,Fl:j.Wew&u the hunraga
Daiﬂ.r E!alm::&mathuutnc late FC mww.ﬂlmunt Under this rrlalhcu:l.wn g.tmtha on your Account by app
perodic rate o the Auarﬁlla Dmy as described below) for each feature sueh a5 Purchase,
.ﬁ.d'uanm and Balance Transier fa your ﬁmunt including current transactions). To get the Average Daily
for each faature we (1) takathe b nnm%ﬁdm the feature ea{:h day (including unpaid FC from previous
b||l1ng paﬁnua (2). add any new d or fees, EP Euti.r pamnts or credits, and (4) mahe
ustments. For each aftar the first day also edd an amount
imsr'ser to tha previous day's dally balance m:.u'ﬂpﬂad by rate for the faafurs
This gives us tha dmli{ balance for the aturi iurihat dﬂj" mdih& bﬂﬁllmnl ba.lanu:aa & feature for the neot day. [f this
balance is negative, it is considered to be zero. Tha 'ﬁ balances for the feature for the billing pericd
andn:ﬁmda thegtntta fryth.u numbsr of days in the billi i5 gives us the Hvarage Daily Balancs for ';he 1aature For
all %ﬁ Advancas and cartain n‘m@n‘?ns the .ﬂmerage adgl ance will ba considared to Iﬁu
pai th if any, shown on Vour previous manth's stalamen by the Payment Due Date shuwn on that
statamant. If yuu rrlu1t| y the .dmaf e Daily Balance for each feature by the number of days in the billing period and the
daily &t featy re5u1t will be the FC asaaaaad nn that teature, eoicept for vari ||:ms causedg(
mﬁg Tl'le I:cltal F{.‘- furtha hllhq od is calculated b]r adding the FC assessed on all features of the Accou &
the Averag D dally compounding of FC. Thaminimum

ng aily a.'E:e FC ms'.urts in
FC fﬂt'al'lnjr btlllng indin which Fi ed i £0.50,
Billing Hights éfyﬂ&r_ﬁ In Gaa.e at or Questions About Your Bill: If you think your bill is incorrect, or if

you need mone in on about a transaction on your bill, write us on aseparate sheet of the address noted fo the
ht Wa musl mﬂnmﬁuunu |ater than B0 days Eltetwesentyautha FIRST bill onwhi eﬂnmrpmtﬂam appaared.
& us at the number indicated on the front of this statemant, but coing so will not ur rights
In ]rour ive us the following Information: 1. Your name and account number; Tha d::l amnun't nlﬂ'be
suspected err Dmﬁ:oumyyuu leve thera is an ermor, If you read more information, desc
unsure about. ‘l”uu do not have to pay any amount in question whilé we are |n-.roatlgdng. but -_uuu are shll nhig |ﬂﬁa
thepansnlwurbn[thatammtmmmthn While we invesligate your question, we cannot as daelinguent or
any action fo mllmth& ammmyuu question. tIh,.u.':ti.l have aﬂnﬂz‘%ﬂ Lﬁi to ay yroyF o:m ically frcm'l 1,.|'|::|ur'g:'}'{l..l:ﬂn&;|;t
acco can 5 on arlg.r amount yous think is wre he pa
read'lus mabumﬁdarsb&wgﬂ m:sschad.-led:um tal Rl F’rl‘:md{
rchases: Ifyou have a problem with ahtrnfgmdsmnarvbaalhat purch MHamcﬂwd an::lywhm
lrled in gaood faﬁl to MTEQI Lhe problam wilh the maﬂ:hanl: you may not have to pay the remaining amount due on the
goods or services. You have this protection only when th pl.n'nhase price was more than $50 and the purchase was m
our home stahorw.-rthn 100 miles of your mailing address. (I we own or operate tha merchant, u'bfwammled you
adz-srtlsanmtfurh pmﬁ;zlagursar\m wall ases are covered regardiess of amount or location ofthe purchase.)
In Case of Emors or ions About Your Electronic Transfers: Please contact us by elicking on the Customer

Smrlce Link online at www.ameri com, or you can call us at 1-800-IPAY-AXP for Pay B].r Phone & Pay By
issuas, or 1-800-CASH-NOW for E : Gmn & automatic payment issues, You can alzo write to the E:tﬂrsss
Gash Opnra;ms address indicated on your statement. If vou think your statement, receipt, or transachon i wi

please contact us as soon as possible, Wu must hear from wunn[ﬂwman &0 days afterwe sent youthe FIRST aiatamlanl

on which the em or emor appeared. When contacting us: 1. Tell us your name & account number; 2. Pn:Mdu

dnla.rsmnm ofthe suspected error; 3.Degu’1bet‘hamornr!ham L are unsure of, &ﬂx;ﬂmnaﬁdaa‘i}ras

why you balieve thara is an error or why you need more information. We will Jm'eslqa:e your o:-fpgi nt & cormre anK

error |:m;:||:1-||:pﬂ1‘I If we tzke more than 10 h'..uaunags days to do this, we will credit your account for t nt you thi

ig in error, o that you will have use of the money during the time it us to compléte our investigation.

Credit Balance:” If a credit balance (design ") is shown on this slactemant: it rapraaanb mnwmdln

rbna?}r — mm}ﬁ aqalf:ﬂs"tdlhe il aﬁ‘mcgun:rnrm afte y rﬂ%@uh gfmﬁgum IJ-tn'ru:mm period fnllgl.- g the :i-airgturihgﬁ
anca gr o arg wa will, within r expirati X i

slatemanhr::igm:aimg the credit bala.nr:a issue a check to yvou for the credit balance in your account if the amount is $1.00 or

morg. Creditor: ~ American Exprass Canturion Eank nr Amernican E:pm anlk, FSB York residents

may contact the New York Department to obtain a comparative listing of cradit c.ard rates, fees and

grace periods by calling 1= EDD—EIE-BBIEE

Change of Address

H eeerect on fronk
o net uss

Mame

Streol Addicss

Chy, Stals

Asea Code and
Home Phana

Area Code and
Werk Phone

®

To Pay By Fhone
1-B00-472-9297

Customer Service
1-800-635-5955
24 hours/T days

international Collect
1-338-3831111

Hearing Impaired
W . ES

: 1-800-221-9950
FAX. 1-800-695-9080
I MY': 1-B00-552-1897

=)

Comespondence

Customer Service
77T Amarican

Expressw
Ft. Laudegala. FL
J3337-0001

Funds Access Services
P.O. Box 53809
Phoenix, AZ
BS072-3809
Payments

PO BOX 360002
FT LAUDERDALE

FL
33336-0002

Providing your email
address to American
Exprass will anable
to receive special
suited to your needs.
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Gl e v p 1 “CGlimst  PoiodcPay PERCENTAGE | PERCENIAGE rRRCE
Purchases 265.90 0.0248% 8.99% 8.95% 203

Cash Advances 0.00 0.0520%6 0.00% 18.95% 0.00
Check/Balance Transfer 5,626.44 0.0162% 5.80% 5.80% 28.26
30.29

Certain of the perindic rates and APRs above may be variable. Those rates may vary
basad upon the prime rate identified in the Wall Street Joumnal, as described in your
Cardmembear Agreemeant as currently in effect.

EFTA01726755
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For qgaesiiuns about your
Membearship Rewards account,
contack
1-800-AXP-EARN
(297-3276)

www. amercanaxpress com/frewards Mmﬂm‘bar 1 575
]

American Ex
Membership Rewards

MembePSRHF HEWRR s Options™
Monthly Statement and
Program News

Statement Period
May 1, 2004 - May 31, 2004

Acsount aclivity after this pariod does not appaar on thiz statemant

— Available Points

Pointz are available when charges are paid in full and all your accounts are in

PO Box 297813 .
Ft. Lauderdale, FL 33329-9785 good standing.
Account Summary Opening points balance 1,575
New points earned 1]
Points transferred or redeamed 0
Reinstated points and adjustments 1]
New points balance 1,575
New Points Earned sonse P N
0501704 - 05/31/04 Painis Activity On us Points otal Points Activi
Eligibia thygaﬁ Awarded Per Gag
“Or 0 0 0
Totals 0 0 0
Membeskip Fewards Opfices points eamed may be transhered or redeemed as bong as all envclied Gard 3 g in good standing. Points

irarateriod oF mdsemid camnot be reversed back ino the progeam. Forfedted peints can be relinstated for a fee by calling the number provided
belaw, Efgbls Card charges ase sullingd |n s Membaiship Rosaeds Optong program Tesma and Condilions ia your Merrberhip Fewards
Oiptions Guide. i wou have quesions, please visil Www amerlcaneipresa.commembershiprewardsoplions or call 1-000-AXP-EARMN (237-3276).

Firomn overseas, call collact 305-316-2789.

American Exprres
2 REMBERSHIE
N

< N
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i
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STARWOOD FREFERRED QUEST

Earn More! new ways to earn points.
The Rainbow Collection from Brooks Brothers

Paired with crisp khakis, flat-front slacks or a simple blazer,
you can find colorful shirts from Brooks Brothers that will add
a smart yet playful touch to any outiit.

Shop at Brooks Brothers for all your fashion needs once you
redeem Membership Rewards® points and receive your
Brooks Brothers Gift Cards.

Earn 50% More Starpoints!

Transfer Membership Rewards® points to your Starwood
Preferred Guest (SPG) account from July 1 to August 31,
2004, and receive 505 more Starpoints! That's 500
Starpoints for every 1,000 Membership Rewards points
transferred, instead of the regular 333 Starpoints.

SPG unites more than 750 of the world’s best hotels
including Westin® Hotels & Resorts and Sheraton® Hotels &

Resorts,

To secesrn, enrolleas must have a qualfind stay af a Stareoed Heobel and Resod paslod lo helr acooun
wilhin the pas! 12 monlhs

PageSof8

Awmerican Express®
L s \1E“H-EF|'5__I!|_|:'I

o
e

Visii americanexprass.
com/rewards or call
1-B00-AXP-EARN
(297-3276) to redeem
points for Brooks Brothers
Gift Cards.

(MR Message 2440)

Transfer points af www.,
americanexprecs.com/
rewards or call
1-800-AXP-EARN

T-3276) or contact

tarwood Praferred Guest

at 1-888-625-4988 or
WWW.Spg.com.

{Message 4064)

Continued on reverse

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.
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Fleming’'s Prime Steakhouse & Wine Bar

Certificates
Ry IS dAEL Kr EER Turm an evening out into a memorable occasion. Fleming's  To start redeeming today,
N HMEMBERBNIE] Prime Steakhouse & Wine Bar is renowned for its stylish ':'f on h.m"ﬂ:m:fdﬁ
ﬁ T ) dining, lively atmosphere and innovative wine list. Redeem  5af 1-800-AXP-EARN
5 B E A H Membership Rewards® points fer $50 or $100 certificates (287-3276).
e toward your dining experience at Fleming's Prime
e Steakhouse & Wine Bar. (MR Message 5227)
For more information or to find a location nearest to you, visit
www.flemingssteakhouse.com.
Fly to Mexico on Frontier Airlines
Redeem 30,000 Membership Rewards® paints for an Visit www.ametican
Economy Class ticket on Frontier Airlines and fly to any e qeggm-,:fg;;; ar
FRONTIER destination the airlines flies in Mexico, including Cabo San (297-3276).

R LI N E s Lucas, Cancun, Ixtapa/Zihuatensejo, Mazatlan and Puerto
Vallarta. Consider Frontier for other destinations as well. It is
the one of the largest jet carriers at Denver International
Airport, with nonstop service from there to more than 40 (MR Message 3184)
cities in the U.5, and Mexico. Call Frontier Airlines at
1-877-302-8803 to make a reservation.

Donate I.‘Iﬂmhnrahlp Rewards® Points to More
Than 850,000 Charities

L Lend a hand to those in need with Membership Rewards To start donating

I._- o points. Now, you can donate Membership Rewards points to ﬂ?&?ﬁfﬂ”ﬂg
i J?E ; more than 850,000 charities. . a.}neﬂéanaxpras'&mw
i give.

Log on to www.amerlcanexpress.com/give and redeem
pa?nts today. P g (MR Message 6334)

SeaWorld and Busch Gardens Adventure Parks

Experience a world of unique attractions and incredible thrills To review these rewards
by redeeming Membership Rewards® points for tickets to 310 redeem points for

SeaWi l d SeaWorld and Busch Gardens Adventure Parks. americanexpress.com/

i rewards or call
A ‘EENI' v “(E)E RKS You can redeem for tickets for multiple parks, including 1-800-AXP-EARN
o, Sy, § xS Busch Gardens (Tampa, Williamsburg), Adventure (297-3276).

Island (Tampa), SeaWorld {San Antonio, San Diego, (MR Message 3076)
Orlando), Water Country (Williamsburg) and Sesame Flace
{Philadelphia).

Tichkels for Adveniure ksland (Tampa), Busch Gardens (T and SealWorld (Al locaticns] valid through
Wearch 31, 2005, Ticksts ko Buseh Gardans [Wiliamebusg), Waber Country (Wilkamsbusg) and Sasame
Flase [Fhisfelphia) are vald thicugh the 2004 seasee. Tﬂnu are ran-replaceable i lost or siolen,

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.
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Mortgage Rates Are Low! Get the Guaranteed Best Price

LENDER

If you're looking to buy a home or fo refinance your mortigage, American Express
Mortgages** can save you hundreds of dollars a month in mortgage payments.
With mortgage rates near all time lows, the time to purchage or refinance is now.
The application iz easy to complete and most loan decisions are made in
;‘Iéglaﬂfﬂr-pms. you will receive the best price guaranteed or you could receive

*A customer must provide a complete, system-generated Good Faith Estimate,
listing a specific lender’s name that is dated the same day as the rate quoted by
us. If such Good Faith Estimate indicates a lower interest rate than our rate,
inclusive of points and loan fees, for the same loan program that is offered by
us--and we have verified the accuracy of the rate and fees listed, then we will
have the option of beating that lenders total loan costs b;r $100 or paying the
customer $500 ($750 for properties located in California) when they close with
that lender and provide us with a copy of the signed Note and Final HUD-1
Settliement Statement.

*Maortgage loans are provided by American Express Bank, FSB, an FDIC-insured federal

savings bank. American Express Bank, FSB, is an American Express company and an
Equal Housing Lender.

Contact us today! Call
1-800-AXP-1 or wisit
wmvm.am:ncan ress.
com/mortgages. Use
offer code gd

{CE 104580)

Pay Your Bill Easily - Online

Sign up to pay your bill online and experience the ease of paying
your charges anytime and anywhere. With 24/7 access to your
account, all you have to do is log on to view your statement and most
recent account activity, and then pay your bill in a matter of seconds
without a single stamp or envelope. You'll even receive an instant
payment confirmation as soon as you're through. And, for your added
convenience, you can print and save your statement for your records.
Make paying your bill enline a part of your monthly routine.

Sign up today at
WWW.americanexpress.

com/paycardbill.
(CE 104583)

Puerto Rico $100 Value Card & Up to $150 Statement Credit

You're not dreaming, you're in Puerto Rico. Escape to Puerto Rico, the Island of
Enchantment, now through October 31, 2004. A perfect mix of natural beauty and
rural landscapes--amazing beaches and turquoise waters, world-class shopping,
dining, Old San Juan and cultural riches, world-class hotels, outstanding golf
courses, watersports and other adventures. Simply reserve your vacation of four
nights or more with American Express Travel to receive $100 American Express
Shopping Card good at participating merchants for shopping, dining, car rentals
and some of the region's most popular excursions® and if you qualify, take
g.:lrggntl*age of your Cardmember Annual Travel Benefits statement cradit up to

*On new vacation package bookings from 6/15/04 to 9/30/04. Travel through
10/31/04. Restrictions may apply. American Express Shopping Card of $100 can
be used towards purchases at participating merchants. Not redeemable for cash.
Other material Terms, Conditions and Restrictions apply.

**0On purchase offered by a vacalion padcaga rabor through icipaling American
Emrep‘s"s Travel Services LS. locations of _&’f or more pa% hﬁgEin p%r 100 credit or,
only for Gold, Platinum Card® & Centurion® charge Card members, §2,500 or more for
$130 crecit, fot valid on independent airotelicar rental reservations. Available one per
Card account par yaar. May only redeem 1 par booking.

To plan your vacation to
Puarto Rico and for delails
on your Cardmembar
Annual Travel Banefit,

call American Express
Travel loll-free at
1-BBB-AXP-0059. CST#
1022318-10, TA-149
;legistereuﬂ a%:!u .it.mtllsp#

ney, ington

6&&4&9-694. MLE1192,
PROMO CODE:
Cas10001.

(CE 104861)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.
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- Offer available for AARP
A Special TravelFunds Card Offer for AARP Members members only ot

Receive a complimentary emer%ency travel kit with the purchase of
$1,000 or more in TravelFunds Cards from American Express.” It has
the safety and security of Travelers Cheques and the convenience of
a Card. The TravelFunds Card is prepaid and reloadable. It is safer
than carrying cash and is not linked to your bank account. If it is lost
or stolen, your balance is refunded, usually within 24 hours, Offer also
available when purchasing American Express Travelers Cheques and
foreign currency.

*Limit one kit per order. There is a $14.95 issuance fee par TravelFunds Card purchase,
which includss standard shipping and processing. For complete Terms and Conditions,
visit  www.aarp.org/amex.

WWW.aarn. amex

and at 1-800-721-9754,
Members must enter or
mﬂtlun promotion coda

(CE 104632)

Your Auto Insurance Rates Should Be Reviewed Often

Because rates vary considerably from company to company,
cumparln%_ﬁut{: inzurance rates could save you a significant amount
of money.The American Express Property Casualty companies offer
outstanding rates, world-class service and friendly, fair claims
handling. We invite you to receive a no-obligation quote to ensure you
are not paying too much.

Property Cas insuranca is underwritten In De Pere, WI by AMEX Assurance Company
licensed in all 50 states, Puarto Rico and Canada) or (a1 Froparty Casualty Insurance

ompany (licensed in AZ, CA, 1L, IN, MN, 5D, TX and WI). Both are wholly owned
subsidiaries of American Express. Insurance not available in all states.

Call 1-800-842-3344 today
and be sure to mantian
referance cods 1M9 to
recsive your guick,
no-obligation quota.

Qr, if you prefer, visit
americanexprass.com/
autohome to get your
quote.

(CE 104530)

Now Accepting the American Express® Card!

Wendy's® - Enjoy hot'n juicy® hamburgers, Garden Sensation™
Salads and Chicken Temptations ™. Applies to locations that accept
American Express Cards. www.wendys.com.

Relish - A Washington, D.C boutique expands into Georgetown,
featuring European menswear, accessoties and beauty bar. 3312

If there are other places
whana you would liks to
see the Card accepted,
please call the Customer
Service numbser that is
located at the top of your
statement or the numbear
Egjt_disnn the back of your

Cady's Alley, Washington, DC. 202-333-5343, (CE 10 %1'-;]]
Falls Road Veterinary Hospital - AAHA approved, coffers complete
veterinary services, a complete in-house lab, bathing, surgeries and
grooming services. 301-983-8400.
To find out more about

How to Save up to 15% Off a Shopping Bill in Europe

When shopping in the European Union countries, VAT (equivalent to
sales tax) is included in the prices that you see, rather than added on
at the cash register. As a resident outside of the European Union, one
can reclaim up to 15% off the purchase price when leaving the
country. And, so not to waste time at the airport foreign exchange
desks, one can simply indicate on the form that they would like the
refund to be credited to their American Express® Card.

A person must be resident outside of the European Union in order to benafit from tax-fres
shopping. VAT rates and minimum spending reguiremants vary by couniry. Please refer to
www.amercanexpress.com/traveltips for further details.

tax-free shopping, please
visit www.american
express.com/traveltips.
Please don't forget to ask
a representative from
Custams and Exciza to
stamp the form upon final
oceparture.

(CE 104581)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be

disclosing to the merchant that you meet these criteria.
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T ASTS
Optima® e o Rallable
from American Express “at 06/30/04 when thafaes dus are paid jo
lland alaccounis are ivod standng
, Acecun Murber Ciosing Dass T T
I . Page 1018
. s r— Payment Due Date
Frovious Balance § Payment Actiity § Finance Charges i any Hew Batance § Amourt Due § 09/09/04
5,883.55 -118.00 +54.21 =5,829.76 117.00 Plzase refer to page 2
for important information
regarding your account
Credit Line Total Credit Available Credit Cash Advance Available Cash
Summary Line $ Line § Limit § Limit $
on 08/15/04 9,800.00 3,970.00 8,100.00 3,970.00

Minimum payment due by payment due date. Remember, you can pay your bill online anytime, anywhere at

www.americanexpress.com/paybill.

Your cash advance limit is $8,100.00. Available balance for new cash advance transactions is $3,970.00,

Contact us at www.americanexpress.com or call Customer Service at 1-800-635-5955.

Global Assist® Hotline - Travel with Confidence ) _
When you travel 100 miles or more away from home, rely on the Global Assist Hotline for
around-the-clock medical, legal, travel or financial assistance. For medical needs, American
Express will provide you with a list of dentists and physicians in your destination, assist with
travel arrangements if you need to get home in a hurry, and help replace lost medication. We
will also wire you emergency cash, point out the nearest ATM, and even explain the visa
reguirements before you go. For more information, visit www.americanexpress.com/benefits.
While the Global Assist services are free benefits from American Express, Cardmembers are
responsible for the costs charged by third-party providers,

Aﬂivity " Idiais potng i ) Amountt
084104 | PAYMENT:REGEIVED ACH - THANICYOU 08/14. 10 T R
) Amount$
o8M 204 DELUIMQUEMNCY FEE ASSESSMENT 35.00
MIN FAYMENT MOT RECEIVED BY DUE DATE
085104  Perodic FINANCE CHARGE 2.2
Total of New Activity 64.21
§ Pisase okt on the parteention below, detach ard refurm with your payment § Continued on Page &
+  Please enter account
Payment Coupon — Payment ng number on all checks and
comespandance.
Total New Balance To avoid additional
£ 5,829.76 E-nr%nhce C‘rl'lan'gaﬁi on
urchases, pay Mew
s Balance before Payment
Minimum hmn;ﬁ?gﬁ Due Date.
GERMANTOWN MD 20876-5960 Mote any address andfor
telephone nq&nba[]dl'lmg;e
on reverse side. Unless
IHII"IIIIIIIIIIIIIII"IIIIIIllIllll"ll"lllllllllllllllllll $ you check here, this
L h | ghange will apply to all of
Amount enclosed ;..n::u.urIE ard Amntlzmts except
at d
Mail Payment fo: LT LI G AShounts you have,
AMERICAN EXPRESS
PO BOX 360002 D
FT LAUDERDALE FL 33336-0002

|||"|||I:IH-Li|Il|"IIIIlI"IIIIIIII]IlnlllIIIIIIIIIIIIIIIII'

B 00058297:000011700 Lbdd
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Accounl Number
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Page 2 of B

Pﬂymants Paymenls received after 12:00 noon or on weekends or hulu:l'aj.rs. rna nut be credited until the nest business

hﬁdﬂdpgymme rgnuglimrmugemffﬁ ggﬂk ar ﬁmgnmaanhal'infmss El%rm, F%EE} Ilgbn}tmra%éhe?'l n%gd E.n.lh tha
stub attached and account number listed en the check. Please do not send post-dated checks.

be depoaied upon raoenpt If paymant iz made in any other form or at an other location, there may be a n:!al’r

nt checks electronically, I'rs unlma nt and any re-presentments
w m?'l%tmg the a:munt of the mﬁ?ﬁn number, account ﬁu%:e( m serial m.mhm' to your ﬁnanu::iaf

institution rhgmunt may Be dabifed as soon as the same dﬂwe raoaha your payment. If wa cannot
w“rﬁ( tha funl::lr; alacironically at first preseniment, we may issue a draft against your account for the amount
check. Authorzation for E!entmnit. Pﬂymenta usmg the Amencan E Pay By Computer,

ay
Phaone or an nthar American Express electronic payment service will be authorizing American Express

ln%jra\a an elaciron J debit to the financial nmuum yﬁl spacify in tltl.amélmnunt you raquagt To use Pay By

mputer, plemmﬂusmmmaﬁma
Lost or Stolen Card: If the Card is jost or ran, in lhg LS. immediately telephone us at the number noted to tha nght
Oulsi dathau 5. contact the nearest Amencan Express Travel Service Drﬁm m‘::alian;éh‘:al American Express offi
Finance Charges: Ave Daily Balance Method for Calculation of Finance ra s (FGliwWe uselhuﬁmmga
Daily Balance mathod to calculate ion your Account. Under this method, we figura tha FE on your Account by apﬁa:ts%
the daily periodic rate to the Average Dan:.r Balance (as dascribed be!nw] for each featurs (such as Purch
Advance and Balance Transler features) of your Account l{_arldudl ng current transactions). To get the Avaraga Daily
Balance for each feature, we (1) take the baginning ba'ance for the I‘aamra each day (inciuding id FC from
I::ning perinds), (2) add aru.r new transactions, debits, or fe&s. {6'.’? subtract an:.r enu nr nru:l {4} make

appropriate slments For aanh .ﬁﬂw the first ErnoLint
inferast & n%a Iy balance urhfpﬂad %ﬂ_ lnr the feature.
This gives ustha daul balance lur'tha ture fnrthat dlay andtl'labegm‘hg bdame 2 faaturebcrlhe next day. If this
balance is nagative, it is considered to be zero. Then, we add =] ﬁlhajnnms for thie faatura for the biling panod
and divide the total E-,rthanumhar of days in lhabfﬂlmg period, This gives ua = mremge Daily Balancs for the feature, For
allieaturesemn Muancesan cartain pmnntunna.th-e & I\r Balance will be considered to ba zero if
paid the New Baalamc:&ui:a ﬂ?ﬁm OWN ON your previous month's man by the Payment Due Date shown on
¥

skatemnent. If you multi a#.anaﬂ;r Ealanm for each feature by the number of days |n the bl a%ue_lenud andthe

daily periodic rate result will be the FC as on that feature, excapt for varialions caused by

rounding. The total FG fnrthﬂ I::ulling penod is calculated by adding the FC assessed on aJt Iﬂah.lrﬂ-s- uftr!ﬂ Account, T.hra
Avera Da.rr‘y Esjance FC resultz [n daily compounding of FC. Theminimum

method of cdwh‘rﬁ
Fcfl::n'an ot lI'lll"M]"I]I':uﬁlt; ni W- st About Y Bill: If thi bill i ct, o if
n Case ns Abo uur ink your nsmmrm ari
morai Ion about a trarsaction unmbﬁ mqltnusun a WU i'.rl?'l lhﬂ

SNesl o
thrt We rmust haarfn:m uno later than 60 days after we sent you the ﬁ Tbulonwhcmﬁmermrwpmblamaf
oucan tale ausat mmbarlnﬂnatadonumﬂmlcfmlsstatmm bt doin su'h'lllnotEm&Bwe I righ
In your %. us the follmuingalnfmmal n: 1. Your name and accoun number; 2. The do amumtuftha
suspected error; be wn:.r you believe there is an emor. If you need more informaticn, describe the gw
unsure about. You do not have ta pay any amount in question whié we are Im-eailgatlng, but :.rnu ara stil uhlrgalsa t?aia
the parts nilyuur b:llthalmnntm mastlnrl Whila wainveshgate your question, we cann autg?‘n delinguent or {
m;r action fo collect the amount you question. If you have a;.:ﬂ'nunaed us ta pay your hill aJl;r from yaur savings
or checking account, y'wcanstupma[mrmmlm any amount you think is wrong. To stop the payment, your letter
reach us three business before the automatic payment is scheduted to occur. S minl Rule For Credit
Purchases: Ilyouhaveapmbtamuﬁhlha htynlguudsorsemcesthatgo with a credil card, and you have
fried in good faith to correct Iha problem with the merchant, you may not have to pay the remaining amount due on the
or services. You have this protection only when the purchase price was mare than $50 and the purchase was made
ur home stale or wilhin n:u: miles of your mailing address. (If we own or operate the merchant, or wa mailed you the
isE mmmn%urm ﬂﬂyp are covered regardless m‘armurlturlmmm the purchase.)
In {:m of Emors or ons Abouit Your Electronic Transfers: Please contact us by cheking on the Customer
Sarvice Link onling at www m)r%nss , ar ym can call us at 1-3-I]ﬂ-IPAY-AIP for Pay By Fhone & Pay By
Dmnpl.ﬂﬁr issues, or 'I-Eﬂﬂ-GASHN rExpress & automatic payment issues. You can also write tot h-&E:q:n'
ralnns address indicated on your sla‘oemml If you think vour statement, receipt of tramad.gn
plnaaamnl sunnaspnsslh[& must hear from you no later than &0 days aﬂarwasan the FIR Tstafarmn“:
on which the em or ermor appeared, When mntaﬂinu us: 1. Tell s your nama & account number; 2. Prowvds the
dollar amount of the suspected errar; 3. Deseribe the error or the transfer you are unsure of, &axplajnasnlaany as you can
why you hnlha'."e thera iz an amor or why you need more information. We will mstgﬂe your complaint & correct an
arror promptly. If we take more than 10 business to do this, we will credit your account for the amount you thi
isineror, ﬁn youwill have us&nltharrm duri halrmaittaﬁas usto mm;:ﬂa!a uur.rweailgatlun
Credit Balance: If acredit balance hown on this statement, it represents money owed to you. You
may make charges against the credut ama ar reg west a refum:l If you do not make sufficient charges against the credit
balance or request a refund, wa will, within 30 days aftar n:!g:atlun of the six-month period following the date of the first
staiamant indicating the nmdlthajarm,lssua a check to you for the credit balance in your account if the amount is $1.00 or

Gmr.litnr. Hﬂn‘ss Centurion Bank. New York residents may contact tha MNew York Banking Depariment to
abtain ammpamml of credit card rates, fees and grace periods hycdlng 1-800-51B-BBE5.

Change of Addresa

B comect on front
do net uss

| il
- AN Lo s b e Tl L L Bt 2 - - - T T

Campany
Rame
Sleest Addiess

iy, Stale

Tip Code

Area Code and
Heme Phone

Arga Code and
Wark Phone

Emal

@

To Pay By Phone
1-800-472-9257

Customer Sarvice
1-8B00-635-5955
24 hours/T days

International Collect
1-336-283-1111

Haaring Impajred

Eglg?msim B00-221-2450

1-800-695-9020
Irl NY: 1-800-552-1897

=

Cormespondence

Customer Service
T77T American

FL. Laudarcfala, FL

33337-0001

Funds Accéss Services
F.0. Box 53808
Phoenix, AZ
B5072-3800

Payments

FO BOX 360002
FT LAUDERDALE

FL
33336-0002

Providing your email
address to American
Express will enable
toreceivespecial o
suited to your nesds,
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E— 000000 osrisios
e e EET reiodoRil FERCININRE " PERCENTARE P
Purchases 303,19 0.0253% 9.24% 9.24% 230
Cash Advances 0.00 0.0527% 0.00% 19.24% 0.00
Check/Balance Transfer 5,537.78 0.0162% 5.90% 5.90% 26.91
29.21

Certain of the parodic rates and APRs above may be variable, Those rates may vary
based upon the prime rate identified in the Wall Street Joumal, as deseribed in your
Cardmember Agreement as currently in effect,
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MembePSRHS HE Gl tis Options™
Monthly Statement and
Program News

F-nr uestions about Statement Period
e iy wont,  June 1, 2004 - June 30, 2004
1-800-AXP-EARN Account Edi'uit}f after this pél'l:l'd does I'|_I:|‘t appear an thiz statemant
(297-3276) '
) rewards Available Points
wWww, americanexpress com/rew e
pres 1,57§|
E;HN‘I‘IEF'IBEJ"I Exgzm
e Ly Points are available when charges are paid in full and all your accounts are in
Ft. Laucerdals, FL 33329-9785 good standing.
Account gummary Opening points balance 1,575
New poinis earned 0
Peints transferred or redeemed 0
Reinstated points and adjustments 0
New points balance 1,575
New Points Earned
06701404 - DE/30/04 Paints Activity On Bonue Points Total Points Activity
Eligible Charges Awarded Per Card
0 0 0
Totals 0 0 0

Mambership Fewards Opbens poials sarmed may ba ransdened o receemed as long as all ersclled Card accounts are ingood standing. Poinls
fransterred o redeomod cannot be reversed back info the program. Forfelted palnis can be reinstated for a fee by calling the nsmber provided
below. Elighle Card charges are oudiined in e Mmﬁusmﬁmmﬂﬂmt pecgaiam Teina and Condifions inyour Membarshin Rewards

Opfces Guda. ¥ you have queations, please vl wwalamer:
s—z’m

From overséas, call collact 305-8

o

..... Aprewardsaptions of cal 1-800-AXF-EARN [237-3278).

Earn More! new ways to earn points.
Use Miles as Money with GlobalPass®

GlobalPass offers Membership Rewards® enrollees the ability
to use Miles as Money toward any airline, anytime. With the
GlobalPass SuperAwards™ Pr:':gram transfer Membership
Rewards points to GlobalMiles™ and redeem toward tickets
on any aitline worldwide! GlobalPass also offers
GlobalAwards®, allowing enrollees to redeem Membership
Rewards p-:unls toward travel on GlobalPass Affillated Airlines
including AercPostal, TACA and KLM.

Earn Up to 1,500 Bonus Points with AOL® 9.0

Optimized!

Membership Rewards® enrollees get AOL--FREE for S0 days.

Plus, earn up to 1,500 bonus points (500/paid mo.) when

Ec:-u sign up with an eligible, enrolled American Express®
ard and stay on AOL after the trial period ends.

ACL TRIAL MUST BE LISED WITHIM 50 DAYS OF IMITIAL SESN-ON. To avacid being ch manthl
fee, cancel belors trial erds. Must registsr by SR04 using phore # or UIRL and pay fees by 411405
bonus paoints, To be for bonus paints, must be enrsbad in Mambership Rewards af e A0L fee is
chasged io AMEX BmmwubeamdudmmmwmdmLmrbuﬂhphﬂ
up fo ma of 1,500 points. Mizst chasge 0L monlhly fee bo elgible, enraled AMEX Card, Bonua poinis wil
b readibead 4o ip Rewards acch within 10-12 weaks alier changes sppaar on sirmt, To be
warardied bonus points, you mest pay AOL manthly membership bees by 41505, Bonus 1D 7452,

Page Sof B

American Express?®
2 = MEM\ I.I-_F|'5I'|||'

.,_,_ﬂrnn
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To transter Membership
Rewards poinis to
GlobalPass Miles, eall
1-800-AXP-EARN
(29T-3276) or go to
Www.ametcan
express.com/rewards.

(MR Mezsage 6387)

Call 1-800-276-3459 or
visit www.free.aol.
com/mr1 for complate
terms and conditions.

(MR Message 9033)

on reverse

Continued
Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.
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American Express®

Redeem Membership Reward®s points with
Discovery Channel Stores!

Discovery Channel reaches beyond the television screen to
bring you a universe of products guaranteed to "Entertain
Your Brain". From leading-edge electronics to exclusive toys,
there are plenty of products to help you share the spirit of
Discovery.

Experience Italy with Alitalia!

As ltaly's premier airline, Alitalia offers the most non-sto
flights to ltaly from all its U.S. gateways. Enjoy wide-body
seats, superb gastronomy, an extraordinary in-flight boutique
and world-famous service from the people who have turned
living into an art form.

Redeem Membership Rewards® points and experience the
passion of ltaly. Take advantage of the new Magnifica Class
Companion reward and bring a friend!

Amazing Back-to-School Savings at Staples®!

From crayons to calculators and pencils to portfolios, Staples
makes it easy to find the hottest buys all in cne place,

Redeem Membership Rewards® points for Staples Awards
and shop in store, through the catalog or online at
Staples.com. It's all here, you're all done!

Stay at Omni Hotels® with Membership Rewards®

Redeem 21,000 Membership Rewards points for the Omni
Hotels "Ideal” Award, valid for a one-night stay at a majority
of Omni Hotels any night of the week. Omni Hotels has
luxury accommeodations at over 40 hotels and resorts located
throughout the U.S., Canada and Mexico,

Back to School with Gap Gift Cards

Redeem Membership Rewards® points for $25 or $50 Gap
Gift Cards!| Get the school year off to a great start by using a
Gap Giit Card to get your favorite classics or the season's
latest looks. Gap has styles for every generation. Gap Gift
Cards can be used at any Gap store in the U.S, and at
www.gap.com where you'll find more sizes, more fits and
more washes.

PageGof 8

To find tha nearast slore or

In your shopping
onling, visit www,
diseoveary.com/store or
visil www.ametcan

ress.com/rewards or
call 1-800-A¥P-EARN
(297-3276).

(MR Message 6338)

Visit www.american
BI&II‘EEE».EDI‘I!I-"IEWEIME or
call 1-800-AXP-EARN
(297-3278).

(MR Massage 6344)

Wisit
americanexpress.com/
rewards or call
1-B00-AXP-EARN
(297-3276).

(MR Message 7079)

To review this reward and
redzam points, visit wan.
americanexpress.com/
rewards or call
1-B00-AXP-EARN
(287-3276).

(MR Mezsage 1028)

To find cut more about
using Membearship
Rewards points to get Gap
Gift Cards, visit www.
americanexpress.com/
rewards or call
1-800-AXP-EARN
(297-3276).

(MR Message 1039)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.
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ﬁ CustomExtras*
Macy’s Passport '04: Fashion Show Benefit Tickets on sale 815,
American Express presents, Passport a spectacular theatrical fashion ﬁ?;'uf.“.gﬂﬂﬁ““ Fort
show captivating you with music, live performances, supermodels, Cardmember Evening,

celebrities, internationally acclaimed fashion designers, and the best 9.122 - _—
: of Macy's Fall collection. Unlike any other fashion show, Passport hack Tie Gala Evening,

TITIICYS aytholy” merges fashion and compassion, and this year returns revitalized to LOS ANGELES Barker
inspira. Now in its 22nd year, Passport has raised nearly $18 million Hangar: VIF Lounge and
for HIV/AIDS research, prevention and direct-care programs. The Gala Evening, 8/30.
evening includes a reception, Celebrity Fantasy Auction, and the (CE 104764)
Passport Fashion Show. Join us and experience the journay. For
more information, 5;E'Ieatse visit www.ticketmaster.com/passport.
Runway Seats $150. Preferred Seats $75.

Save $10 off a Purchase of $50 or more* at Foot Locker e s
This back-to-school you can save $10.off a purchase of $50 or more*  Fggt Locker, Champs
"M Locker on some of the hottest athletic footwear, apparel and accessories Sparis or Footaction

Foot Locker when you use your American Express® Card. Bring this statementto  location I‘;emﬁjt you, call
foot Locksr any Foot Locker, Lady Foot Locker, Kids Foot Locker, Champs Sports :ﬂ%ﬁlﬁgﬂ%ﬂa
C}IAMFS and Footaction store in the USA. (keycode: #48). ’

Wz Lrew LS *This American Express statement must be presented at time of purchase and cannot be (CE 104770)
mﬁﬁ_ﬁ!’!ﬁ' used in conjunction with any cther certificale or savings offer. redeemable for cash,
Applicable taxes must be paid by bearer. Cannot be applied fo ﬁmr purchase, purchase of
gift card, Internet or catalog purchases. Valid for one visit only. Void if copied and where
ﬁjlbited, licensed or regulated. Some other exclusions may apply. See slore associate for
als,

Are You Overpaying for Personal Checks? Ocrnows
Tired of the inconvenience of ordering your personal checks through ,hﬁyﬂmﬂmém ar eall
your bank? Since 1997, American Express Publishing has been 1-800-662-2314 to request
offering personal and business checks and accessories to a brochure.
Cardmembers at prices up to 50% less than financial institutions. (CE 104812)

Other quality products we offer are address labels, deposit slips,
checkbook organizers, stamps, binders, and more. We adhere to
security features that exceed industry standards, as well as strict
confidentiality of account information. And, we offer an unconditional
money-back satisfaction guaranteed.

Order your checks now from a trusted name--American Express.

Donate to the MDA Telethon With the Card and We Will Too! /el donaiesSoihe

American Express is a proud sponsor of the 2004 Jerry Lewis your conlribution to your

Muscular Dystrophy Telethon. MDA combats neuromuscular diseases  American Card

through programs of worldwide research, comprehensive medical during the telethon.
8}9& and community services, and far-reaching professional and public o gyl
A ML heaith education. And, to celebrate our seventh consecutive year as 8 5.5 and give genercusly!

sponsor, American Express is going to make a $5 contribution for
every time a donation is charged to the Card during the telethon. (CE 104763)

If you aren't able to tune in, go to www.mdausa.org to donate and learm more about MDA
$5 donafions from American Express to the MDA are nat tax-deductible.
American Express will donate & maximuem of $160,000.

Now Accepting American Express® Cards! fihere are other places
Little Giant Ladder Systems - Strong, safe and versatile. To learn seo mgcm zccepled,
more and place an order, visit www.littlegiantladders.com or call pase call the Customer
1-800-757-3535 today. ervice number that is

located at tl‘leutnp of :,nt::il.:r
Aria - For the tastes, style and flavor of a neighborhood Italian fhat 1o on the back of your

trattoria. Al fresco dining, 1300 Pennsylvania Ave. N.W. Call
202-312-1250 or visit www.ariatrattoria.com.

(CE 104733)

Leesburg Pharmacy - Offers more than your traditional pharmacy.
Visit us for gifts, medical equipment, and more. 36-C Catoctin Circle,
Leesburg, VA. Call 703-777-5333.

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria. |

|
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A Special TravelFunds® Card Offer for AARP Members Offer available for AARP
. . . membars OMLY at
Receive a compllmentalg emergency travel kit with the purchase of WiNW.aarp.org/amex and
$1000 or more in TravelFunds Cards from American Express.* at 1-800-721-0754.
It has the safety and security of Travelers Cheques with the Members must enter or
—_— convenience of a plastic Card. It's also prepaid and reloadable. Like ;“;l'“'“" promotion code
Travelers Cheques, if it is lost or stolen, the balance on your Card is '
refunded, usually within 24 hrs. Offer is also available for U.S. (CE 104772)
. Travelers Cheques, "fee-free” foreign currency Travelers Cheques
and "fee-free” foreign currency.,
“Limit one kit per order, There iz 2 $14.95 izsuance fiee par TravelFunds Card purchase
which includes standard shipping and processing, $15.00 order fee plus shipping for us.
Travelers Chegues. For complete terms and cm:hi:-ns, visit waww.aarp.org/amex.
Sign Up For American Express Alerts To sign up for Alerts, visit

Get important information pertaining to your account deliverad to you  “ar-americanexpress.

whenever and wherever you want. With American Express Alerts, you

can choose to be notified when your payment is due, irregular (CE 104807)
account activity is detected, your payment is received and you are

approaching your line of credit/spending limit. Alerts can be sent to

your e-mail address, mobile phone, pager or PDA.

The Purchase Protection Plan - At No Additional Charge For mora infarmation, call

It it's damaged or stolen, we can help.You just dropped your brand 1-800-322-1277.
new vase? Not to worry. With the Purchase Protection Plan, you're (CE 104808)
covered against accidental damage and theft for 20 days from the

date of purchase,

You Could Be Paying Too Much for Your Auto Insurance Call 1-800-642-3344 today
More than 75,000 Cardmembers have already made the switch to the  fafarance sode 19 10
American Express Property Casualty companies’ auto and home receive your quick,
insurance! We offer great rates--in fact, we beat our competitors' no-chligation quote!
prices 54% of the time!* Plus, get valuable extras like free roadside %ﬂﬂﬂ"ﬁ:ﬂﬁ
assistance when you buy towing coverage, convenient payment com/autohome mp )
options and the freedom to pick your own repair shop. request your quots,
*Price comparison data collected from respondants at time of contact. Statistics based Service you'd expect.
on a countrywide average during a six-month period ending 3/31/03. Property Casualty Savings you wouldn'.®
insurance is underwritten by AMEX Assurance Company or IDS Property Casualty (CE 104813)

Insurance C , De Pere, W1, Discounts apply to certain coverages and vary by
state. Insurance ru:i available in all states.

Request Your FREE Financial Workbook Order your FREE guide
Available from American Express Financial Advisors, our Smart Money mﬁ ouling Jumarioan
Management Workbook contains 18 pages of easy-to-follow Advisors Inc. at
information including worksheets, checklists and charts. Ametican 1-800-952-9271.
Express Financial Advisors is here to help you achieve financial (CE 104793)
success, In the mmplimant&rﬁ workbook, you will find simple steps
and smart strategies that will help you find ways to reduce your taxes,
plan for college, balance risks and investments, and determine your
net worth. Call 1-800-952-9271.

[EXERE 55

American Express Financial Advisors Inc. Meamber NASD.

Offers are made only to Cardmembers who meet certain qualifying criteria. By respondi ou will be
disclosing to the merchant that you meet these criteria. qualifying yrespondingy
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from American Express

Paga 1 of 8

Mew Aciivity §

i Adsieests and Payment Due Date
Previcus Balarce § Payment Activty § Finance Chasges f any New Balance § 10/10/04
5,329.??' -117.00 +45.19 =5,758.95 Please refer to page 2
) for impartant information
regarding your account
Credit Line Total Credit Available Credit Cash Advance Available Cash
Summary Lina $ Line Limit % Lirnit $
on 091 5004 9,800.00 4.04%.00 8,100.00 4,041.00

Minimum payment due by payment due date. Remember, you can pay your bill online anytime, anywﬁ ere al
www.americanexpress.com/paybill.

Your cash advance limit is $8,100.00. Available balance for new cash advance transactions is $4,041.00.

Contact us at www.americanexpress.com or call Customer Service at 1-800-635-5955.

Buyer's Assurance - Extend Your Warranty Up to One Year

Whether you need a new leaf blower or it's back to school with your laptop, remember to use
your Card when you shop this fall. When you charge the entire cost of your covered product to
your American Express® Card, the Buyer's Assurance Plan will extend the terms of the original
manufacturer's warranty up to one additicnal year on warranties of five years or less. For more
information, visit us online at www.americanexpress.com/buyersassurance.

Underwrittan by AMEX Assurance Company, Administrative Office, Green Bay, W1. Coverage is
subject to the terms, conditions, and exclusions of Policy AX0953. See Description of Coverage

for complete details,
ﬁﬂ'li\fitv eloties postng cie © Amoun §
OBIGB/O P A MENT BECEIVED ACHE THANKYOUDBI0 i e e B T e 17.008

Amount ¥
08/16/04  GIANT FOOD INC #362 GERMANTOWN ~ MD 16.08
023140031 GROCERIES 08/16/04
09/15/04  Periodic FINANCE CHARGE 30.11
Total of New Activity 46.19

¥ Piease foid an the perforatian below, detach and refum with your payment 4 Continued on Page 3

s [Please enter accounk
Payment Coupon I e 010104 number on al checks and
correspondence.

Total Mew Balance To avoid additional
$5,758.95 Finance Charges on
Purchases, pay New
Minimum Amount Due Balance befors Payment
$115.00 Due Date.

MD 2087E-5960 Mote any address andfor
telephone n&l&nb&[ﬁ‘langa
oN reversa B. B55

I||I|"I|||I|IIIII|III1IHIIlIlIlIlll"lllEIHIlI!lIlIIIIIIIII $ you check here, this
L . | change will apply to all of
Amount enclosed  your Card Accounts except

W— UL L L LI ) 2 Sorporate Card

AMERICAN EXPRESS
PO BOX 360002 L]
FT LAUDERDALE FL 33836-0002

!ll"lll"lhl"lll“l1HIIIIIII"III"IIIIII1"IIIIIIIIIHIJ“

I 000575895000011500 1brd

|
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Payments: Paymeants received after 12:0 eehﬂnda ar hnlldaiy's a{l dited until the nesxt business
day. Paymenis must be in US n a bank th% S {mhar Ihan a lin check
izsued by American Express Cenfurion Bank ur Amarican Expmss EI-&HH F in tha enclosed envelope with the
rmnrttmm stub artnd'md and mmt number listed on the chack. Pl ruit send post-dated chacks. They wil
is

mn rew If pa
naul t Lu ocess checks electroni rtment and ntments
B;? ng ma amount ufmﬁa me:i"ﬂ o number, ammmlhnumbef mgmm sarial nwnagr Iuﬁ?ﬂmﬂd
rlsl:H:ml:m Your checking acmun may be ed as soon as the samﬂgg%wa receive your payment. Ifwa cannot
ect the funds ﬂmnm]hr ﬁrst pfmnmml, we m Is.sua a against :.rnur anmunt 1'r.|r 5 amoint
ur |ha check. Auth-:-rlzatﬁnn fnr Eledm Payments:By using the American m.m' putar,
a:,r E_j" Fhuna or-any other Ame Exprass 'Eﬂﬂﬂimﬂﬂ payment service, )uu will b2 arizing Amﬂnc-an Express
fo initi : *f,"mf'“r debit m the financial account you spacifty in thé amount you request. To use Pay By
Em'n 2ase visitus at
Lnstpmm Card: If the Cargmagr fﬂm &n, in tha LS. immediately tak—:phnne i at the number noted to the right.
Qutside the U.5. mmﬂiemarasthmedmn :prmTrml Servica Office or anyclnn American Express office.
Flnam:e Charges: “%ﬂe c Balance Method for Calculation of Fmam:e

ﬁ
;
g

ey B3t Averacs DBy Ui (3 SIS oooh) T S4ch e a5 P Ca
& e Average a Lire chasa, Cas
Aduannaguawd Balance Transfer features) of yo cluding current transactions '1'-:: get the Average Daily

ance for each fnamr& we (1) take the b mmn ba!mi(o( the feature each day (including unpaid FC from previcus

bllll riods add I'IB‘H'I' act any payments or cr . and (4) make
ng perods) () add apy riew | e The et e @ the Billing” Barod, we iso Bt an amotnt- of
mrhapmﬂnus adn[ﬂrbdm by the dal ﬁedmmfarhﬁafaamm
'I'hls gh.rﬂ;us‘tha daily balance for tha for that day and Iheba&nnm balanca featura for the next day. If this
balarice is negative, it is considered to be zero. Then, we add balances for the feature for the biling period

and d‘wﬂeﬂ‘letatm Erythe number urdgya in the tﬂlirmlpe .!wnraga Daily Balanca for the feature. For
all features except Cazh Adv ns lhu A'u'ar mmy Balance will be considered to be zero if
paid the Mew Balance, if any shuwnnnyaurpmwum rn by the Payment Due Date shown on fhat
statement. If vou mtﬂtlﬁy the .Jmarag_l y Balance for each feature by the number I::i days in the billing pericd and the
daily nudlc rate for & resull wil be the FC ass re, except for var lnr:s caused

unlh featu
Fcfnrthahillm iod is calculated m on all features of the Account,
mu!mggnf - Mrngnw Belance ﬂ;dh? % compeunding of The minimum

FC for any billi ggm whch FC areimy iz $0.50.
J'Mﬁm In Case of rs or Questions About 1'l"m.lr BIII+ I yaumlnir. r bill is incorrect, or if
more | ion about atransaction on your bill, write us on aseﬁar .cﬁﬁ“' the address noted fo the
Wemusthaarfrmn no later than 60 days after wa sant you the FIRST bill on whi & B0 O pmblam ed.
huna us at the number indicated on the front ofthis statement, but sowill not &nen.re urrights.
I'n vnur ua us the falluwin Inmn'nmmn 1. Your name and accourt number; ramnunt HH‘E
suspected error' be wh y yau here is an emor. If you need more qurmallun B:ear.nba the item
unsure about. You dn not have to pay any amu.lnim guestion while we ars mvestigating, bl..l'_mu ara still obligat pﬂq.r
the pans-::tynur bill that are not in quéstion, Whils we mvestigate your guestion, we cannot re ﬁw as delinquent ortaks
any action to callect the amaount :.rnu guastion. |f you have authorized us to pay !..wrhill a Iy fmm YOUr SEVINgs
or checking account, you can stop the g_fl yment an any amount you think is wrong H;l ‘Iﬂ-l' IE'HEH‘ mmust
reach us three business days before the automatic payment is smaﬂubd fo oceur. EISE'H&;lal ule F
Purchases: If you have a problem with the ﬁhajltrnf goods or senvices with a mrl:ic .and yﬁu Ve
tried in good fal to correct the problem with the marchant, you may not have tn pay f ramaining amount dua on the
goods or services, You have this protection only when the purchase price was more than $50 and the purchase was mada
i your home state or within 100 miles of your mall‘lg address. (If we own or operate the merchant, or if we mailed you the
isement for tha arservices, all purchases are covered rega‘dlessofwnuntnrlucaﬁm ol the purchage.)
In Case of Emors or ions About ur EIantrnnTn Transfers: contact us by clicking on the Customar
Service Link onling at www.ame mmnx% you can call us at 1-BDD-IP‘AY A:KP for Pay By Phone & Pay By
Computer issues, or-1-800-CASH-NOW rEmaa Gash& aumnatlr:paymarlisaum You can alzo writa to the Express
Cash ﬂperaﬂm‘s address indicated on your stalement. | tﬁuur statement, receipt, or transaclion is wrong
please contact us as soon as possible. 'l.ﬂfe rrusthearrrmnm nnlﬂer 60days afterwe the FIH;ST ata'hamenl
nn which the em or ermror appaared. W contacting gﬂ 1. Tell us your name & number; 2, Provide tha
dn:lla.r;lm it of the suspacted error; 3. Dami:lﬂ the ermor ort Iransfawguamumu'am , & explain ﬁdaaiyasyoucan
why vou believe thare :s an error or why you need more infermation will i r complaint Bﬂ{
error If we take more than 10' business days to do this, wa will l:md'rl your account for the nmuurll you thi
is inerrar, mfIlEl uwilhmus&nlmﬂ nmaJdunnﬂ he time it t us to complete our investigaton.
Credit Balance: |I acredit bal is shawn on this s‘raJ:emant it represants money owed to you. You
may makes charges against the cre::lll anca urn!q.lest a refund. if you do not ot make sufficient charges against the & credit
balance er request a refund, we will, within 20 days after ng‘rmm of the six-month period following the date of the first
a.tabemenmdimmg the credit balance, issue acheck o you for the cred balance in your account if the amount ks $1.00 er

cmditor American Express Centurion Bank, New York residents may contact the New York Banking Department to
obtain aoompamhualiggo f credit card rates, fees and grace periods by calling 1-800-518-8866.

Change of Address

W courect on front
do nod use

- ]

Marra

Skedl Addiess

City, Stale

iy Code

Amna Code and
Hema Phane

Area Code and
‘Work Phana

- _|

=

Ta Pay By Phone
1-800-472-5257

Customer Service
1-800-635-5955
24 hours/T days

International Caollect
1-336-383-1111

Haw_&;lnpaared

TTY: 14;1‘.104:21 Bo50
FAX: 1-800-685-5090
In NY: 1-800-552-1897

=

Comrespondence

Customer Service
777 American

Expressw.
FL. Lmdm?ala. FL
33337-0001

Funds Access Services
P.C. Box 53809
Phognix, AZ
B5072-3809

Payments

PO BOX 360002

FT LALUDERDALE

FL

33336-0002

Providing your email
address toyﬁ-rmmm
Express will enable you
to raceive spacial
suiled io your neads.
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_F'inam;a Chargm Avarage Dajlg - Daly Actual ANNUAL Mominal ANNUAL Periodic
i : Balance Periodic Rate PERCENTAGE PERCENTAGE FINANCE
Billing days this penod: 31 ATE Hr CHARGE $
Purchases 355,58 0.0260% 0.49% £.49% 287

Cash Advances 0.00 0.0534% 0.00% 19.49% 0.00

Chechk/Balance Transfer 5,424.57 0.0162% 5.90% 5.90% 27.24

a0.11

Ceartain of tha periodic rates and APRs above may be variable, Those rates may vary
based upon the prime rate identified in the Wall Street Journal, as describad in your
Cardmember Agreement as cumently in effect

EFTAO01726771
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MembePSRHY HEWitls Options!
Monthly Statement and Page 5 of 8
Program News

American Express®

For questions aboul your Statement Period [ EMBERENIF
Membersiip Rewards account, —— Juy 1, 2004 - July 31, 2004
1-800-AXP-EARN Aecount acthily after thiz period does not appaar on this stalemeant
297-32T76
( fic ) P Ayailable Points
whaw amencanaxprass. Comsnenw -] r
| 1,575
American Express
Eanéﬁﬁzglgﬂl?;nards Points are available when charges are paid in full and all your accounts are in
Ft. Lauderdale, FL 33329-9785 good standing.
Account iummary Opening points balance 1.575
New points earned 0
Points transferred or redeemed 0
Reinstated points and adjustments 0
New points balance 1,575
New Points Earned -
O7/01/04 - 07/31/04 Points Activity On Bonus Points  Total Points Activity
Eligible Charges Awardad Per Card
] 0 o
Totals 0 0 0

Membarship Fewards Optisns points earmed may be iransested or redesmed a5 long as all enrclied Card accounts arg in good standing, Peinis
transtnrmd or redeemed cannot be reversed bask inle the pregram, Forfeliod polnts can be relnstated for & fee by calling the number provided
Below. Elgbls Card charges are sulined ia the Mombership Powands Oplions peoceam Temns and Cendiions in your Membanhip Pewards

Opileas Guica, B you have questions, please visd WarW.amerlsansgpreas.commembershiprewardsoptions or call 1-800-200F-EARN (297-1276).
Eram owverssas, call ealles 305-845-2753.

Earn More! new ways to earn points.

Everything You Need, for Every Room in Your

House at Pottery Barn ) _

At Pottery Barn, you'll find sophisticated furnishings with Visit www.american

exclusive designs that exemplify superb quality and timeless ";; Faﬂﬂﬂfﬁdﬁ or
POTTERYBAGRNY style Visit us today--we'll help you create rooms that maxe (297-3276).

you feel welcome every time you walk in the door.
(MR Messags S0ES)

McCormick & Schmick’s Seafood Restaurants

CCORMICK Enjoy some of the freshest seafood available each and every To star redseming today

day or as National Seafood Month begins in October. for 6,360, 9100 or 3150 o
Renowned for their ‘Fresh Approach’to dining, this ricanexpress.com/
& CHMICKS restaurant group prints new menus daily to offer more than mnri“uréi
group p y

20 varieties of the freshest seafood. Now is the ideal tima to  1-800-AXP-EARN
think gatherings or gift cards for the holidays. (267-3276).

WP Meszape 4524)
To find a restaurant near you call 1-888-344-6861 of log on ' o
to www.MeCormickandSchmicks.com.

SEAFOOD BRESTAURANTS

Continued on reverse
Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.
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Swiss
International
Air Lings

SWISS

==

ELZALINZ
'y ot just an airline. 1t's Israel.

SOUTHWEST AIRLINES
RAPIDREEWARDS

A SYMBOL OF FREEDOM

IIIII IFATE GDPY ulerl'l.'ﬂn Express®

B

Earn Double Points at Tourneau - WatchFest 2004

Celebrate Watchfest 2004! Visit any Tourneau or Tourneau
Watch Gear Store during the entire month of October 2004,
and earn double Membership Rewards® points on any
purchase when you use an eligible, enrclled American
BExpress® Card.

ot arvailable ol Towres, Las Vg laeation. To ba alighle to sarn borus points, you mest ba anrolied in
the Membership Reswsasds progeam & tha tme of purchase and you must chage youwr pechase on an
elgitls, enraled Amernisan Expreas Cand. Borus poirts will bo erodned fo your Mombers
ancenind within BB wesls after charges appear on your Bling stafemant

Plan Your Next Vacation to Europe with SWISS

SWISS offers daily service from Boston, Chicago, Los
Angeles, New York's JFK, Newark, and Miami to more than
40 destinations throughout Eurcpe.

Redeem 40,000 Membership Rewards® points for an
Economy Class Companion Ticket to Europe. Call SWISS at
1-877-FLY-SWISS (359-7947) to make your reservation
today.

Fly EL AL Israel Airlines

Your lsrael experience begins with EL AL, Israel's Mational
Airline. Don't miss out on low fall and winter airfares to Israel
with EL AL Israel Airlines. Or, you can always transfer
Membership Rewards® points to Matmid Club peints. Every
seat on the 777 and 747-400 aircraft have personal TV
monitors offering a wide choise of in-flight entertainment, Call
EL AL at 1-800-223-6700 or 212-768-9200 to make
reservation, then visit www.americanexpress.com/rawards

or 1-800-AXP-EARN (297-3276) to redeem points.

Transfer Membership Rewards® Points into Rapid
Rewards® Credits and Earn a Roundtrip Flight!
Transfer 20,000 Membership Rewards points into Rapid
Rewards Credits and receive a fully transferable Roundtrip
Award on Southwest Airlines.

Southwest Alflines offers low fares on more than 2,800 daily
non-stop flights to 60 U.S, destinations. Unrestricted seating
for Award travel, imited blackout dates and Awards that are
valid for one full year give you the flexibility to decide when
and where you want to fly.

(Banus 1D 2308)

Onea you have a
confirmead resarvation,
redaem for the desired
carificale I:rzi',-' vigiting
WWW.amercanexprass.
com/'rewards or call
1-800-AXP-EARN
{297-32786).

(MR Message 8033)

Vigit wenw.amarican
express.com/rewards or
call 1-800-AXP-EARN
(297-3276) to radeam
points.

(MR Message 7353)

To transfer Memoership
Rewards points to Rapd
Rewards Credils, go to
wWw.americanexpress.
c rds or cal
1-800-AXP-EARN
(207-3278).

(MR Message 4510)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTAO01726774



Pi

DUPLICATE COPY
Cleaing Dade

xooccooofi| 00504
CustomExtras™

o

Page 7 of 8

Carry the TravelFunds® Card from American Express

The safety of Travelers Cheques with the convenience of a Card. The
prepaid, reloadable TravelFunds Card from American Express is a
safe way to carry money when you travel. Unlike debit cards, it is not
linked to your bank account. You'll also have access to valuable travel
services such as passport/credit card replacement assistance.*

*Proof of TravelFunds Card

as@ may be required. Credit card replacement assistance
i for major bank-issued or

cards only (not for retail store, gaseline, calling cards, elc).

TravelFunds® Card from
American Express is
acceptad at millions of
places thal accept
American Express®
Cards. Purchase yours
today at www.american
a:grnss.t:um.lhuytrc
or

y calli
1-877-1 Bﬁqf-TFG.

Fees for passporticredit card replacement assistance are the sole responsibility of the (CE 104B38)
cusiomer. ATM fees a;pﬂy. For complate terms, visit www.americanexpress.com/buytfc
or call 1-B86-412-6945.
Affordable Australia with American Express Travel
For those who long to take home more from a vacation than pictures and 70 e your wielium and
souvenirs, American Express Travel is offering 8-night air and hotel vacations t0  aeiralia offers, call

Sydney and the Great Earrier Reef from $1,889 per person from Los Angeles.
Call American Express Travel at 1-888-AXP-0102 to find cut how 8 nights can
change your life.

Rates USD, based on double n-c:cuparn_‘f:y. lowest hotels/room categories,
Monday-Wednesday LAX departures. Travel must be purchased by 12/31/04 and
completed by 3/31/05. Price as shown available 8/29/04 - 12/05/04 and then
2/24/05 - 03/31/05. Rates available for other dates, hotels and air gateways. Add
$35 for each Thurs-Sun trans-Pacific flight.

Seats limited and may not be available on everg flight. Hotels subject to
availability. USfioreign taxes of approximately $180, including September 11
Security Fee and $5 PFC, additional. Terms and conditions apply. :

CST #1022318-10;TA-149 registered Ohic travel agency, TA-002 registered lowa travel
%qfeﬁ%%nb:'ﬁ # 2001 -01 28, ML-1182, Washington UB! #500-469-694. PROMO CODE:

American Exprass Travel
at 1-888-AXP-0102.

(CE 104847)

Earn 5,000 Marriott Rewards Points for Every Third Stay!

Aharriott

REWARDS.

From 9/15/2004 through 1/31/2005, Marriott Rewards is making it easier for you
to accumulate valuable points to get to your dream vacation faster. When you
reserve and pay with your American E s® Card at any participating Marriott
hotel worldwide during offer time period, you'll receive 5,000 Marriott Rewards
bonus points for every third stay. And you can earn up to 25,000 bonus points to
spend the way you choose.

To take advantage of this offer, register by calling 1-888-977-T012,

Registration is required. Nights spent while redeeming an award are not eligibie for credit,
The Marriott Rewards banus offer is valid only Furq.mﬁfyily 515&5 made belween
09/15/2004 and 01/31/2005. Use your American Express Card to pay for qualifying stays
to earn banus points. HEM a maximum 25,000 bonus points awarded per Cardmember
for this promofion. All Marniolt Rewards pregram terms and conditions apply.

To gualify for promotion
banefils call
1-BEB-977-7012 o
register,

(CE 104829)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01726775
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Now Accepting American Express® Cards! K iheve are O, (HACSS
Active.com - Register online for events and activities in multiple see the Card acczpted,
sports. Call 1-888-543-7223 or visit www.active.com for event gé'eaje call lht:i- Gtﬁfm

isti i ce number 3
listings. The Active Metwork, Inc : ﬂtmartlgp of your
L&M Produce Co. - One of the largest Produce companies in ﬁﬂ%mﬁtbﬂﬂbﬂr
Maryland. Serving businesses and restaurants in the Baltimore/ Card.

Washington areas. 410-799-7721. (CE 104850)

M.R. Duck’s Apparel and Gifts - Located in Ocean City, Maryland
and Myrtle Beach, SC. For more information on store hours and
locations, please call 1-800-MR DUCKS.

Wake Up in the Windy City with Hyatt Make your reservation
Stay at a Chicago area Hyatt Hotel between August 15 and October E:gua;m.hrmm
15, 2004 and receive a complimentary continental breakfast for up to
two guests for every day of your stay when you book on Hyatt.com (CE 104830)

m and pay with your American Express® Card. Enter offer code
WAKEUP when making your reservation. '
|
Visit www.hyatt.com/wakeup for details.

Oiffer valid at all Chicage area Hyatt hotels except Park Hyatt Chicago. To qualify you must
book your reservation on www.Hyatt.com, raquest WAKEUP, pay an eligitle rate,
guarantes and a&wiﬂh ur American Express Card. Subject to availability. Other

Y-

restrictions & 2004 Hyatt Corp.

Are You Overpaying For Personal Checks? Eﬁf:ﬂﬂgﬁ b.com/
Tired of the inconvenience of ordering your personal checks through  checksistatement or call
your bank? Since 1997, American Express Publishing has been 1-B00-652-2314 to request
offering personal and business checks and accessaries to a brochure,

Cardmembers at prices up to 50% less than financial institutions.

of Other quality products we offer are address labels, deposit slips,
Publishing  ¢heckbook organizers, stamps, binders, and more. We adhere to

security features that exceed industry standards, as well as strict

confidentiality of account information. And, we offer an uncenditional

money-back satisfaction guaranteed,

(CE 104911)

Order your checks now from a trusted name—-American Express.

Online Fraud Protection Guarantee To learn more, visit
When you use the American Express® Card online, you won't be oA
responsible for any unauthorized charges. Period. No fine print, no

deductible--just pure protection, so you can shop with confidence (CE 104209)
anywhere on the Internet, Should any unauthorized charges appear

on your statement, simply notify us by calling the number on the back

of your Card.

Contact us today! Call
1-800-297-1008 or visil

, WWW.americanexpress,
If you're looking to buy a home or to refinance your current com/mortgages. Use
mortgage, American Express Morigages* can save you hundreds of  offer code C92
dollars a month in mortgage payments. Plus, it's fast and easy to get (CE 104395)

a same-day loan decision.

Mortgage Rates Are Low!

LENDER

*Martgage |oans are provided by American Express Bank, FSB, an FDIC-nsured federal
savings bank. American Express Bank, FSB, is an American Express company and an
Equal Housing Lendsr.

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01726776
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Optima® online,visit = = .~

. americanexXpress.ci

from American Express T :""ﬁpm T
Hay SR e i A
% i R g T

Clostng Diate

10/15/04 Page 1 of 8

M Activity §
) ) . Adjusiments and Minkmsiirm Payment Due Date
Fresicus Balarce § Paymard Actviy § Finarca Chargas F any Meww Balanes § Armount Due 5 1.1 gflﬂq_

5,758.95 115.00 +28.75 =5,672.70 Please refer 1o page 2
for important information

regarding your accounk

Credit Line Total Credit Available Credit Cash Advance Available Cash
Summary Line§ Line § Limit § Limit $
on 10/15/04 8,800.00 4,127.00 8,100.00 4,127.00

Minimum payment due by payment due date. Remember, you can pay your bill online anytime, anywhere at
www.americanexpress.com/paybill.

Your cash advance limit is $8,100.00, Available balance for new cash advance transactions is $4,127.00.

Contact us at www.americanexpress.com or call Customer Service at 1-800-635-5955.

Identity Theft Assistance - Free from American Express

No matter how careful you are, identity theft can happen to you. But here’s the good news:
With Identity Theft Assistance, we have representatives on call when you need them--24/7--in
case the unexpected does happen. We can help you determine if you are a victim of identity
theft, recommend steps for recovery, and offer tips on how to protect yourself in the future. On
request, we will also send you a comprehensive package designed to further help you navigate
the recovery process. Should you discover that somebody is using your identity cnline or in
shops, you can turn to American Express for help.

isit www.americanexpress.com/identitytheftassistance to learn more.

- = * Incheates posting dale
Actl"lty Ameunt s
ST o y ” e 7 TR T e e T Y o R R, TR e Y
“510.!'05@% P‘U‘WF’?IHEGE&E?M?IHAHE?EUmﬂ:ﬁﬁ“Mfﬁ* ;513“-’}»%% f‘%r ot ?;‘% Q i*’{‘f%ﬁi,gi;%ﬂﬂij
Amoumt§
101504 Peariodic FINANCE CHARGE 28.75
Total of New Activity 28.75

# Pimase bold on the perforation befow, detach and retarn wih your paymenit Continued on Page &

» Please enter account
Payment Coupon ﬂ Payment Due Date: | umber on all checks and
correspondance.

Total New Balance To avoid additional
£5,672.70 Finance Charges on

Purchases, pay New
Minimum Amm;!"lgl EHHF Eﬁﬁ“ﬁ":‘wh‘“m Payment
MD 20876-5960 :*l?tepﬁamﬁyaﬂdrag;arﬂlm
ala & number change
everse side. Unl
Inl.l”||1|I||||I|||I|"|||I|Ellllltl"ll"llllllll]lllllIlllI $ Zlo"gl:cmhérmtm:ﬂss
L b I change will apply to all of
Amount enclosed  your Gn?m Accounts except
Mail Payment to: I]I]Illlllllrll"ll.llllII"tllIlI“ll]l“lll"ll”I”I“I""l inﬁhéountﬁnahehﬁ
AMERICAN EXPRESS
PO BOX 360002 ]

FT LAUDERDALE FL 33338-0002
Ill"lll"lll"llIHH || IIIIIIIIIIII[IFIH I-] I”!]”Iill"lll"

B 005 7270000011300 Lbdd
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Acgount Mumber = 2 of B
I 000X -

Payments: Paymants received atter 12:00 noon or on weekends or holidays may not be credited until the nesxt business
O mm;tEba in ull:’\sa %ﬂﬂlﬂ a.n:lkdrauin onl a banl-: hcaiad hﬁslri%{.lll& (other than adma nll é:fpgd'tn the @
[ Amarican Express rion Bank or American E Bank, , in the enclosed anve W
remi g glub altached and account number listed on the mack. Please do not d posl-dated checks. Ti'lulg.r
be deposited “lr:pm rmlp;th If lf:m is mude in any other form or at urr;r ather mﬁnﬁn!lrdm% mgm n-:tlen m§3'1 in To Pay By Phone
g‘oaassin . We reserve the hacks electronically, presentme:
fransm 'nu tha amount of number account number and check serial number to your ﬁun::{tgl 1-800-472-9297

I
institution. Your checi aemum m be :Fel: as goon as the same we receive your payment. If we cannot
collest the funds eledr:gnlnal'ly at Hargt prosentment, we may issug a drai against ;.-cn.“.l:'r:| account for the amount  Customer Sarvice
EJ thﬁ Phi oy oth Am Etan:uﬁe mnlagt i e n;lll'"ﬁh.I o ﬁmanll:;i Emmngpilnznaman E E‘ﬂeesg 3.500-635-3855
DME Or an ar Eﬂﬂil"l 55 & ron B EEML‘B }'l]..l wil au & A

ﬁfﬁr gll't alemﬁ;;m d&m to mﬁcﬁna:?r mum y%?m the amount you request, To use Pay By - hours/7days
Costor Stolen Cord: Ttihe Card s ek of x stolen, i Ihe U.S. immediately telephone us at the numbee noted o the rght. International Gollect
Qutsidethe U.S. nmtm:tﬂm nearest Amen mmTrmlSEmaeﬂffma'ndl anElNaJ an Express 9™ 1.336-393-1111
Flnemua Charges: A & Dai Ba1anm Methad for Calculation of Finan F-:}.Wa usatha Meraga

Daily Balance method to on your Account, Under this melnod we figura the F nwur-ﬁmurﬂb? méy asﬂ
tha daily pemcﬁn rate o tm a Daiy Balance (as described below) for each feat rchase ;Eam-
Advance and Balance Trs.rlafar ymr Aomunl: lg uding currant transa:tmns o get the Avaraga Daily -&bﬂ-ﬂ 8850
Balance hr aach faatura, we (1) tahathe rthe feature each da;r{‘m:h ungmd FC from previous 1-800-625-2090
billing periods), (2) add ﬂl'qul' MW tramamms.. debi EII‘ ‘EE‘-S.. gf‘ acj{anr EH'IIS ar and (4) make an |n N"I" 1-B00-552-1857
ap ate adjustments. h am-.r the first day nmaum
irterast &g to tho s dafly balance nm.l.'ﬂh[fad %r In: Mum.
This gives us the daily balan ﬁ:rtha ure for that day and the b"&m balanca ha feature farﬂ'ﬂnmldaf lfthns
balance is negative, it is mm-udumdtn ba zaro. Then, we Tg balances for the feature for the hnlmg pariod
a features exoge Casn Advances and oo “*m“"'“%ﬁﬁ“?n o Dy oo Wil b carasiared i 0o 2ar you

res certain @ Ave i wi

paid the ﬂmm i m?nwn on your previous mont rq;]t“m ';’rlzr;,r the Payment Due Date shown an that Corespandence

statement. If Iii th verage Daly Balance Ii:r aach feature by the nimber of days in the billi niod an .
daily ﬁodm%amfgr feature, the restll wil be the, FC aswmhrm thal feature, except for varialions caused Cusiomer Service
I'Im clal FC furlha billing perlud is cajwlﬂl«adag adding the FG assessed on all fadurea of the Account, This merican

af ca.rc.u.l'ﬂ'fn m:?e C rasults In compoundin Theminimum  Expressway
FIE: for any billing in wl'lud'l FC are rmé:usams $0.50. dely g of Fi. Lauderdale, FL
m;ﬁgm%ﬁ]m_ In Case of Erors or bﬁ:ﬂnnn About ‘i"m.lr BlII If}rnu Ihm};rour bill is incorrect, or i 33337-0001

MOre | about & transaction on your the address noted to the

youn write us on asegar mﬂa
Y%hl We must hear from you no later than Endaysaﬂarwasml T bill cnwhi Earmrurpmhiam ﬁﬂarﬂd Funds Access Senvices

E«gphum us al the numbar indicated on the front of this statement, butdnm snwllnnt PO, Box 53808
In vour letter,

ve us th& following information: 1. Your name and ascaurt numbe Tl'ha amnunt ofthe  proenee AZ
BITOT; Das ibe why you believe there is an error. If you need maora Informa&m describe Bérrm are  gzn7o 3809
unsura about. You do not have to pay any amcunt in question while we are investigating, but :.rw are still nblrgal
the pansuf;ruurl:ﬂlﬂ'ﬂ! are not in question. While we investigale your question, we cannat re l'ta{ou as definguent or Payments
any achion te collect the amount you question. lfywhammm%ustnpwww bill ically from your savinds  poy BOX 360002
of chacking account, you can sto |hﬂ- ﬁjaymanl on any amount nk is wrong. To stop EH'I't. your letter must =7 Al IDERDALE
reach us three businzss days @ automstic payment Ia a:ﬁw:l-.llad to ooour. Spadal ule For Credit Card
Purchases: If vou hmapmblem wmthaw%lalnfofgmchnrwm I-,;n rchased with a credit card, and you have 332350002
tried in good faith to correct the probiem the merchant, you may not inre pay the remaining amount due on the
pgoods or services. You have this protection only whenthemrchasa price was mara than $50 and the purchase was mads
ur home state orwithin-1 00 mlbas of your ma1lng address. (If we own or upamteu'ra mierchant, or if we malled you the.
a&%mmmnm rl¥ s, all purchases are covered regardless of amount or location of the purchase.)
In Case of Ermors n % ions Ab-uut our Elactmnlc Transfers: Please contact us by clicking on the Customer
Senvice Link onfine al www_ ame ax;r:g?s& u can callus & 1-800-IPAY-AXF for Pay Eanhnrn& Pay-By - R
m rissues, wimnGAEHmw Es:preas Gash & automatic payment issues. You can also write to the Express
ratiors address indicaled % your statement. If you think your statement, mcaupt ar transachnn 5 WIang,
m

pleasa contact us as soon as possible. usthnarfmmymmlmrﬂun 60 days afterwese r;nu staalemenf
an which the problem or error appearsd. When contacting us: 1. Tell us yourname & accou urri:er, 2. Provide the
dollar amount of the suspecled error, 3. Dascrib&ham‘mrurﬂ‘u&trm‘rsliar u are unsure of, & pﬂmasdaaﬂyasyw
why you baha«n? fhera i an ermor or why you need more information. a will investigate your complaint & corre anz
arror promptly. |f we take more than 10 EInass days to do ““:Rn it your account for the mnmmt wou thi
igin error, 5o that you will have use of the mnngéamm& thatmrtt umomnpietqnurmashgmmn

Credit Balance: If a credit balance (design

ake ch nst the credit raqu l}stm am‘:E"I"lrlllz:llmllll‘thIa' atal n'lta pﬁ_asanlsdlnmnnﬂy uwad;n r ‘f&y
C ES agai c Ance or 25| a ralun u sufficient

Ena.lawncam H‘ﬂ a.u nr&‘w& u.rltil within 30 days after :ﬁlm six-month period following magmd“ate of the frst
s‘talarmnt in ||:ahng Iha balarce, issue & chack o you far the credit balanca in your account if the amount is $1.00 or

l;‘-l‘edltur American Express Centurion Bank. New York residents may contact the New York Banking Department 1o
obtain a comparaiive listing of credit card rates, fees and grace periods by calling 1-800-518-8866.

Change of Address
I comect on front

Compary
Hame

Sirest Address

City, Stale |

Zip Code

your email
Ares Coda and addres sto American
Hame Phone ] Express will enable
Asea Code and | to receive special
Work Fhoss suited to your needs.

EFTA01726778
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For Acoount Nurmier Elosing Date Page 3 of 8
— 00oc00cof Il vonsros

Finance Charges Average Dai Daily Actual ANNUAL ominal ANNUAL Periodic
illi : Balanca Periodic Rate PERCENTAGE PERCENTAGE FINANCE
Billing days this panod: 30 RATE RATE CHARGE §
Purchases 358.56 0.0287% 0.74% 9.74% 287

Cash Advances 0.00 0.0541% 0.00% 19.74% 0.00
Check/Balance Transfer 5,326.01 0.0162% 5.90% 5.90% 25.88

28.75

Certain of the periodic rates and APRs above may be variable. Those rates may vary:
based upon the prime rate identified in the Wall Street Joumnal, as described in your
Cardmembar Agreement as currently in effect.

EFTA01726779
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MembePSRHY HEW s Options™
Monthly Statement and
Program News

For qu&siqnsﬁabmﬁ d!;uur Staternent Period
Membership Rewards account,  Auguist 1, 2004 - August 31, 2004
1-800-AXP-EARN Aceount activity after this period does not appear on this statemant
(297-3276) '
— ioanexpress.comieward Ayailable Points
AMEenc: N 23 P nt
1 ,575‘1

American Express
Eﬁﬂgnaﬁrglg?aﬁwaﬂh Points are available when charges are paid in full and all your accounts are in
Ft. Lauderdale, FL 33329-9785 good standing.
Account Summary Opening points balance 1575

Mew points earned 0

Points transferred or redeemed 0

Reinstated points and adjustments 0
New points balance 1,575
New Points Earned
0B/01/04 - 08/31/04 Points Activity On Bonus Points  Total Points Activit
Eligible Charges Awarded Per Ca

— ’ ’ ’

Totals 0 0 [1]

Membership Rewands Oplisns pants sarmed may be translared e recoamed a5 tong as 2l eniolled Casd accounts ane in good standing. Paints
leanstarmad or redesmed cannck be revenssd Bask ro the program,. Fortelied palnls can be relnstated for a fee by calling the number provided
beiow, Elighls Card chasges are sullned in the Wsmbashin Aewards Optians program Teams and Cerclions in yeur Membership Resduds
Cpices Guide, uestians, F;mm www.amerlcanexpress.commembers sprovardsoptions or cal 1-BXRAXP-EARN (257-32765).

Frmmmmlnzloummqﬁﬂﬁ-ﬁﬁ-ﬂ

Imporiant Notice Regarding Marriott Rewards®
Option
As of January 1, 2005, point transfers into the Marriott
Rewarcs program will no longer be an option in the
Membership Rewards® program. All point transfers into the
Marriott Rewards program must be complete by December
31, 2004. Please ramember that any Membership Rewards
point transfers into the Marriott Rewards program are
considered final and non-refundable.
Marriott certificates will remain a reward option in the
Membership Rewards program.

American Crprrzs’
E T MEMBERDHIE |
e e T R W ||

"IJ| .

RV

A

Earn Bonus Points at Top Retailers Through
Milesmall.com

Here's a great way to earn bonus points at 150 of the most
well-known brands. Enroll at Milesmall.com and when you
shop through their online mall using a registered American
Express® Card--you can earn bonus &nims for your
purchases all year round. Visit www.Milesmall.com/
americanexpress to register and see how many bonus
points can be earned when you shop with Milesmall.com.

Erveliment are 1ermms and condiions bor Mleemalleam apply. To bo ofighis b earn bormes polnts, you must
bu:mddhhwmcr:h'f Researds® program ok tha e of pachase and you maush charge your
purchase on an éigiils, eng cd Americat Expross Card, Bers poin's will b crecied ko your Program
account within 10-12 wesks after charges appear on your bling etabement, Program valid from ]
CA0AD5, Borus 102949,

mﬂasniall, M.

Page 5018

American Express®

Important mm;:s.a.ge:
Marriott Rewards® to leave
the Membership Rewards®
Program.

To see the full aray of
rewards accessible to you,
log on to www.american
express.com/rewards.
(MR Message S065)

Visit www.Milezmall.com/
amercanexpress to enroll
and register and star
emningﬁl;onus s
today! Remember you can
only @arn bonus points
whan you link though
hilesmall.com.

(MR Bonus |0 2449)

Conlinued an reversa

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be

disclosing to the merchant that you meet these criteria.

EFTA01726781
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Earn Five Membership Rewards® points from
Sharperimage.com This Holiday Season

Find unique gift ideas and earn five Membership Rewards
points for virtually every dollar you spend when you shop at
www.sharperim éja .com/amexpoints. The Sharper Image
shares the fun of scwerlnq innovative products that make
life easier and more enjoyable. As one of America's premier
specialty online retailers, sharperirnage.ccm is a great place
for great gift ideas this holiday season.

Oftar vald OMLY when Iz wawL sharperimage.comamexpalnis through 123 104, To cam bonus
J&'ﬁﬁ"mrﬂm am al the e of purchase and charge your

Sharper
accoint 10-12 wesks aHar sharges Bppesr on your babig shatemant. Banus 10; 1076,

Plan Your Next Ski Vacation with

Aspen/Snowmass

Redeem Membership Rewards® points for Aspen/Snowmass

for your next ski vacation. You can redeem points for

cerificates for skiing, snowboarding or rentals at each of the

four mountains--Snowmass, Aspen Mountain, Aspen

Highlands and Buttermilk. For more information, call
-800-525-6300 or visit www.aspensnowmass.com.

Aewands valid through Agnl 11, 2006,

Reward Yourself at Linens’n Things

Linens'n Things is the one-stop superstore for all your home
fashion, houseware, and homs decorating needs. All the
brand names you trust at guaranteed low prices everyday.
Linens’'n Things. DREAM BIG. PAY LITTLE.

New! Redeem Membership Rewards® Points for a
$50 Benihana Gift Card

‘Experience one of the longest running dining shows in the. ~
world, Watch your personal chef entertain you with a
laughter-filled dining experience. At Benihana, enjoy an
experience at every tablel For door-to-door directions, please
visit us at www.benihana.com or call 1-877-BENIHANA
(236-4426) for the location nearest you.

Limited Time Offer from Rail Europe!

For a limited time, redeem 15,000 points and receive a
certificate for $100 off any Rail Europe booking of $350 or
more. This offer is valid for boskings between October 1,
2004 and November 31, 2004, So act fast.

Rail Europe is one of the largest suppliers of European rail
and travel services in Morth America.
Packages based on twvg people raviing ingether, subject to avulabilty, Certain blackout dabes. apply.

Let Delta Make That Dream Vacation Come True

Delta and Delta’s worldwide airline partners can take you to
aver 480 destinations in 87 countries. Visit www.delta.com
for redemption options.
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Shop at www.sharper
image.com/amexpoints
today and earn five: points
for every dollar you spend
this holiday seascn.

(MR Message 3243)

To review these rewands
and redeem points, wvisit
www.americanexprass.
com'rewards or call
1-;“;!]-MP-EAF|N

(MR Message 3376)

To find ona of the nearly
500 locations nationwide
nearest you, call toll-ree
1-866-568-7378 or shop
www.LNT.com anytime.

(MR Message 5084)

To redesem 5,000 points for
250 Banlhana Gift Card,
visit www.american
express.com/rewards or
call 1-800-AXP-EARN

(287-3276).
(MR Message 6116)

To review these rewards
and redeem poinis, visit
WWW.amer canaxpress,
com'rewards or call
1-B00-AXP-EARN
(297-3276).

(MR Mezsage 3190)

Mot already a SkyMiles
member, call
1-800-323-2323 to sign up!

(MR Message 5026)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01726782
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ﬁ CustomExtras
Save Money and Time with Balance Transfers! kAot o
Save money and time when you transfer balances from your transfer a balance today!

higher-rate credit cards to your Optima® Card account. With our
competitive rates, you can save money on interest charges and save  (CE104574)
time managing your finances with one monthly payment.

To take advantage of or learn more about this offer, go to
www.americanexpress.com/bt3.

Visit Bermuda - Resort Credit & Up to $100 Statement Credit  [oranyourvacaion o

Bermuda. A perfect getaway, just 2 hours from the East Coast. Other |slands on your Carcmember

o ey b e Annual Travel Benefit,
offer an escape from civilization, Bermuda offers a chance to baskin it. A colorful cll Amarican Express

and elegant island with great scenery, golf courses, tennis courts, world-class Travel toli-ires at
spas, sophisticated shopping and gourmet dining. Fall and winter are perfect 1-866-AXP-4898. CST#
times to enjoy the outdoors. Ride a moped through cobblestone streets, past 1022318-10, TA-149

Parliament, and pink sand beaches. Simply reserve your vacation of four nights Registerad Ohio Travel

or more with American Express® Travel 1o receive $150 resort credit to be used ggmr.y, Washington UBI#
for hotel amenities including food and beverage, spa treatments, golf and water 0-469-694, MLR1192.
sports where available* and if you qualily, take advantage of your Annual Travel ~ FROMO CODE:
Benefit**--a statement creciit up to $100. D134:001.

(CE 104878)

*On new bookings from 9/1/04 to 2/28/05. Travel through 3/31/05. Restrictions
may apply. Resort Credit of $150 can be used towards food and beverage, spa
treatments, golf and water sports where available, Resort credit only valid at hotel
booked. Taxes and géamilie's not included. These travel offers are not affiliated
with Costco Travel (CWC Travel).

*On purchase offered by a vacation pankg o or through participaling American
F_:Ipmss Travel Services LS. locations of $2,000 or mare par booking for $100 credit, or
anly for Gold, Platinum Card® and Centurion® Charge Card members, $2,500 or more for
£150 cradit. Mok valid on indepandent airhotel’car rental reservations. Available once per
Card account per year. May only redeem 1 per booking. Terms and conditions apply.

Claim Your FREE VIP Thank You Worth Up to $50.00! Call 1300.588-5250 now
As an American Exprese® Cardmember, you're entitled to a FREE VIP  {ayerite VIP magazines

Thank You worth up to $50.00. Simply call by December 1, 2004 to worth up to $50.00.

claim up to 3 of your favorite magazines FREE for six months-- guaﬂ“ﬁﬁ byt limited.
EREE VIP compliments of American Express. Quantities are limited. So call now  Z3LE00 et your
THANK YOU to guarantee your selections and find out full magazine subscription '
details, Campaign Cods 28837,
(CE 104980)
E ] ] Call 1-800-842-3344 today
Think All Car Insurance Rates Are the Same? They're Not! S oy mention

Maybe last year your car insurance premium went up. But this year referance code 1N9 to
perhaps it didn't go up as much--or at all. No increase...so no point receive your guick,
shopping around...all insurance companies’ rates are the same no-pbiigation quote.

: : O, if prester, visit
anyway. The American Express Property Casualty companies could amaceloan g com/
Et e still save you money. in fact, we beat our competitors prices 55% of autghcnamﬂggagt your
the tima.* quota. '
® *Frice comparison data collected from respendents al time of contacl. Stalistics based on
a countrywide average during a 12-maonth period ending $/30/03. Property Casua (CE 104985)

insurance Is underwritten in De Pere, W1 by AMEX Assurance Company (licensed in all
50 states, Puerto Rico and Ganada) or IDS Proparty Casualty Insurance © anaﬁ'
(licensedin AZ, CA, IL, IN, MN, SD, TX and WI). Insurance nol availabla in all stales.

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01726783
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Buyer’s Assurance - Extend Your Warranty Up to One Year
It's Murphy's Law--just as soon as the warranty expires, the toaster,
wireless phone, or coffeernaker falls apart. But when you're shopping
this fall, remember, if it's an eligible item, charged entirely to your
Card, you're protected. The Buyer's Assurance Plan extends the
ST terms of the original manufacturer's warranty on covered items up fo

. _onﬁ.l arﬁgcnal year on warranties of five years or less that are eligible

In e u..s.

Underwritten by AMEX Assurance Company, Administrative Office, Graen Eay, W.
Coverage is subject to the lerms, conditions and exclusions of Policy AX0853, See
Description of Coverage for complete details.

Now Accepting American Express® Cards!
Eteamz - Teams and leagues in more than 100 sporis use eteamz

For more information,
vigit us onfine ak

Wurw. americanexpress.
com/buyersassurance,

(CE104990)

1 there are other places
where you would like to
see the Card accapted,

weabsites and services. Visit www.eteamz.com or call please call the Customer

1-888-543-T223. eteamz is part of The Active Network, Inc. F:;gg:ﬁ;; gr.utﬂr:ebfu::} ;’; )

L

ER o ] b b . statement or the number

Fur Nightelub - A premier nightclub with endless possibilities will be {215 on the back of
e awakening Washington, DC. n September 2004, Ploase visit our Card. eyt
& website at www.furnightelub.com. (CE 104925)
American Express® Gift Cards - Good All Over the Place! Buy your Gard at

American Express Gift Cards are accepted in millions of different
places,* for millions of different things. From sporting goods to sushi
and for h:::-lidaluﬁs or special occasions, be sure to give your loved ones
exactly what they want, every time. Unlike store gift cards or

. certificates, American Express Gift Cards never expire and are
replaceable if lost or stolen.** Buy American Express Gift Cards
today--the perfect gift, every time.
*The Card is good in the U.S. wharever American Express Cards are accepled. Cards' fees
may apHE “"The remaining funds on the Card can be replaced, replacement card fees may
apply. rline sales through Cheques-on-Ling, Inc. Card and shipping fees apply. For
complete terms, visit www.ameH canexpress.com.

articipating in-parson
ocations, onling™" at
www.americanaxpress.

com/gift or via phone at
1-335-25&-{'5]F1F_h

(CE 104988)

Travel Accident Insurance at No Additional Cost

It's easy to better protect yourself and your family with up to $100,000
in Travel Accident Insurance. When you travel, charge your ticket to
the Card, and you'll receive automatic coverage for accidental death
and dismemberment when aboard a Common Carrier Conveyance
(plane, train, ship; helicopter or bus). Depend on your Card to offer
you this extra protection while traveling.

Travel Accident Insurance is provided under Policy AX0948, underwritien by AMEX
Assurance Company, Administrative Office, De Pere, WI. Coverage is only available to
Permanent Residents of the United States, Puerto Rico, and the US Virgin [slands.
Coverapge is subject to the Terms, Conditions, and Exclusions of the Policy,

To learm more, visit
www.americanexpress.
.

(CE 104995)

The Purchase Protection Plan - at No Additionai Charge

If it's damaged or stolen, we can help. You just dropped your brand-
new vase? Not to worry. With Purchase Protection, your purchases
are covered against accidental damage and theft for 20 days from the
date of purchase,

For more information, call
1-800-322-1277.

(CE 105011)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be

disclosing to the merchant that you meet these criteria.

EFTA01726784
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Werer Aciivity mﬁ

To manag
online, vie

e your acco Hg@;"g

L 15

PR

om

Elesing D -
11/14/04

ne. - Minlsmusm
Previous Balares § Payment Activity § Financa Charges if asy Hew Balanca § Amaunt Due §
567270 0.00 +66.02 =5,738.72 . 228.00

Credit Line Total Credit Available Credit Cash Advance Available Cash
Summary Line § Line Limit Limit §
on 11/14/04 8,800.00 4.061.00 8,100.00 4,051.00

Payment Due Date
12/09/04
Minimum Amount Due

Includes:
Past due amount
113.00

is manth's amount due
$115.00
Plaase refer o page 2
for important information
regarding youwr accouni

Your account is past due. Please remit payment immediately. Pay your bill online anytime, anywhere at

www.americanexpress.com/paybill.

Your cash advance limit is $8,100.00. Available balance for new cash advance transactions is $4,061.00.

“Contact us at www.americanexpress.com or call Customer Service at 1-800-635-5955.

Introducin

My WishList

Holiday wish Tists ‘aren't about what you need, they're about the things you want. So to say
thanks for being a Cardmember we'd like to introduce My WishList. Everyday, from November
22 through December 20, 2004, you'll have the chance to grab one of this holiday’s most

sought-after items—all at s
www.mylifemycard.com/mywishlist for full detai

ial Cardmember-only prices. Just go to
5. Quantities will be limited, and the products

will only be available at certain times each day. So you've got to be there first and keep coming
back. And who knows? If you're fast enough, you just might get what's on your holiday wish
list, It all starts online November 22nd at 12pm EST sharp. Make sure you're there.

Acti"ity * Indicales poaling cats AmotntS
Total of Payment Activity _ 0.00
New Activite for I RS
cmm&

1141104 DELINQUENGY FEE ASSESSMENT 35.00

MIN PAYMENT NOT RECEIVED BY DUE DATE

111404  Pericdic FINANCE CHARGE .02
Total of New Activity 66.02

¥ Ficase foid on e perfocation below, detach and return wil your payment

Payment Coupon

GERMANT

I|.l].l].]1|]|I||1|I|||I|"Ill[!1[| lI1.IIIIIIIIIIIIIIIIlItIItI-;I"l $|

Mail Payment o

Total Mew Balance
£ 573872

Minimum Amount Due
$228.00

MD 20876-5980

. |
Amount enclosed

"|||"|:||In]Hll|1|I|I"n"u"IlEIEIiII”IIIIIIHLI"tlIl
AMERICAN EXPBESS

Payment Due Date:
12/09/04

Continved on Page 3

Please enter account
number on all checks and
correspondence.

To avoid additional
Financa Charges on
Purchazes, pay MNew
Balance before Payment
Due Date.

Mote any address andfor
talephone number changa
on revergse sida. Unless
check here, this
change will apply to all of
your Card Accounts except
any Corporate Gard
Apcounts you have.

PO BOX 360002
FT LAUDERDALE FL 33336-0002

|II"III"III"III"II "Il|Illllll""""|||||||||! ll ""ll"

_ 000573872000022800 LSdd
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Qutside the U.S. contact the nearest American Express Travel Service Office or cal ar% local American Express office.
Finance Charges: M‘E% ﬂ“; Balance Method for Calculation of Finance Cha {I‘G}.Wﬂ-usa the Average
Daily Balance method to I C on your Account, Undar this method, we figura 1I'|e F ncn y-nur by
the daily periodic rate fo the Averaga Daily Balanca {as dezcribed baiow) for each fe such as Purchasze
Advance and Balance Transfer fealures) of your Account (i I(u:_mucing current tranam::mm o get the Avaraga Daily
Baramelurea.cl'lfewture.we{ ) take the beginning balance H'lafumaanhdayfn g unpaid FC from previous
billing periods), (2) add any new transactions, dabits, or fees, {3? ubtract any payments or credits, and (4) make an o;
appmmate ustmmﬂsﬁwmh mmﬁmm mmngpemdwemmm

to alpm s dally balance el rate for the featurs,
'I'l'usgwas us the daily balance for the li:rli'la'ti:la;ra.rl.\'.ilhnbeg1 ha'larm aliﬂumfcrihﬂ next day. If this
balance is negative, it is considered to be zero. Then, we add up all the balances for the feature for the biling perdod
anddmdnth&lnta] By the numbar nfn‘mﬁ in the billing period. This gives us the Average Daily Balance for the feature. Faor
all feafures except Cash Advances and certan promobions, the mrar & Dml Balance will be consicered to be zero if
paid tha New Balance, if any, shown on your previous month's st by the Payment Dus Date shown on fhat
statement. If you multi ythn ﬁ.vﬂram[)mly Balance for each feature I::ry.rtha number of days in the billing peried and the
daiky 11'%%% FGI‘ th e reau‘rits%bel the Eyﬂ assessed uE that feature, %fm vg;:tm 5 -‘:E.usiegir
ol I:If e il perﬁud Ul a adcﬁ e FC assessedon a res Accoun
mnﬂuggar celoulat ng ally Balanc o resuits in dally compounding of FC. The minimum

FC for any bifing rrgg.-.wh.m' 'F’?i"m‘ Impboed s S0.50 ,
%ﬂ;ﬂfm n Case of Emors or Questions About Your Bill: Irrnulhmk urbullamrram o if

n about a transaction an your bill, write us masaﬁgrates eet Dﬁeﬁa mbdfntl'-a
I1t WErm.lsthEra: from you no later than 60 days afterwe sent youthe T bill on whi & error ur[x-nbham peamd
e us at the number indicated on the front of this statament, buldmrlﬁ mmllnu‘tfmsmwotr

ur letter, give us the following information: 1. Your nams and ancount number: 2. The do arnount of the
sr.:apadad error; 4. Describe why you |IB'||'B 1ham is an ermor. If you need more ||.'1I|::rma11nn describe the temguu are

unsure about. You do not have to pay any n question while we are meshgatlng, but you are stil clbllga'tﬂ
thenarlsm‘wurhlltlhamrenntinq.nastrun wnltewehvastrgamwurquesﬂm We cann ama'{m ou as deli nwammtam
any action to collect the amount ywou question. If you have authonzad us to pay your bill ally from vour savings
ar checking account, you can stop the I an any amount you think is wrang. To stop the paymént, your lefter must
reach Us fhree business days bal'nra |'I.B al.ﬂ.umalic payrnant iz schaduled to ocour. § al Rule For Credit Card
Purchases: If you have a probl ?.I o00s or servicas that you purr:hﬂs acredit card, and you have
tried in good 1 h to wrenl lha pmblam h the mha.nt yau may not hava to p rr&rema]nln; amount due nn tha

Qoods or senvices. You ﬂ'ﬁprutag?nnunl w ::awasmumthan
anw;tl r home stateotw:tlm 100 miles 1_.n:ur n!":aing adgress. {I?mpgwnu'opera:eihe merchant, anEwena'lsaﬁled yout
sarmnent for tha p*mnrﬁanrhas coversd régardless pfarmunturlmalmnuﬂhawmm )
In Case of Emors or Guestions About Your Elentmnir. Transfers: Flease 5 by clicking on the Customer
Service Link online at www.americansxpress.com, or you can call us at 1-EDO-IF'AY-Manf Pay By Fhone & F'Ey By
rm%tansq.ras. or 1-800-CASH-NOW for Expr %Mmﬂcpmanhssuea \'nucanalsn writa o tha Ex
sh Operations address indicated on your statamenl I ﬁm' or transachon is w
plzase contact us as soon a5 possible. Wa must haar from ynunn later than G0 days aﬁarwaaerr'l uthe FIHSTatmamani
an whghml,h;!mhlem or error appearsd. When contacting ws: 1. Tell us your name & account number; 2. Provids the
dallar ofthe suspected error; 3. Describe the ermrar orthe trmafamu are unsure of, & explain as cloarly as you can
why you babsve thera iz an error or why you need more information will investigaté your complaint & correct an
amor promptly. If we take more than 10" business days to do thiz, we will credit your account for the amount you thi
ig inerror, so that you will have mnfthe:rm ::Iu the time it takes usto mplata ourinvestigation
Credit Balance: If a credit balanca (de i shown an this at ment, it represents mmaymrad to vou. You
may make charges against the credit anneur requasl a refund. If you do not miake suficient charges against the credit
balance ar reguast a refund, we will, within 30 days atter atlnn of the six-month perod following the cate of lhe ﬁrst
statermnt indicating the credi ba]ance, issue a chack to you credit balance in your account if the amount is $1.00

cmﬂtnr' American Dsgeua Centurion Bank. New York residents may contact the New York Banking Depariment to
obtain a comparative li: f credit card rates, fees and grace periods by calling 1-800-518-8886.

Change of Address
If carmect on front
da neal ues

Mame

Company
Mame

Sirgat Addrese

City, Slabe

Zip Code

ponspise ]

A Code and
Wik Phons |

Aacoun] Mumber
I B0 P e
Payments: Payme nlareaelved after 12:00 noon or on weekends or holidays may not be credited until the next business
day. Payments must ba in US Dollars and drawn on a bank located in the US (other than a line of credit check
issusd by American Express Centurion Bank or American Express Bank, FSB), in the enclosed amelupa rh the
ramgtﬂanc@ E%Ub auache?mm'ﬁ account number Ilated nn tha check. Flauasa dﬂum | send p:siu-ﬁlartad checks. will
pﬂﬁit ugon recelpt. is made in form or an er locah Brg m ay in
msingﬁ_w:emresewe the 1 to process Checks. electrnricallr, first mlmen?hand any g—ptmnt s, To Pay By Phone
by transmitting the amount of ched-c, routing number, account number check serial numbear to your ﬁnam:laf 1-800-472-9297
institution. Your checking account may be debited as 200N as the same a%wa recsie your payment. If wa cannot
collect the funds electronically at first presentment, we may issue a draft against your accountlowtl'gm:ﬂnunt Customer Service
of the check Authortﬂ'llm for Electronic Payments:By using the American Express Pay By 1-800-635-5855
Pay By Phone or any other Amarican Express electronic paymert s-erlﬂ you will be a ing American E:preas 24 hours/7 days
inifiate an electronic dabit to the financial emuurl you specify in the amount you request. To use Pay By
pular, plaase visit us at wwiw_amarican International Collect
Lost or Stolen Card: If the Card is lost or lan in Iha L. S uma&atelytelapluna us at the number noted to the right. 1_333_35’3_11 11

Impaired

He

(Sam _F‘HES

TTY: 1-800-221-2950
FAX: 1-800-695-8090
In NY: 1-800-552-1857

Comespondence

Customer Sarvica
E?T American
Xpresswa
Lauden;ale, FL

33337-0001

Funds Amss Sarvicas
P.O. Box 5

Phoenix, .FE
85072-3809

Payments

PO BOX 360002
E'!i_' LAUDERDALE

33336-0002

remail
Etcrsas i Ameriean

Expmsa will enabla
to receive special o
suited to your needs.

EFTA01726786
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Finance ﬂharges Amrag& Dail Daily Actual ANNUAL Nominal ANNUAL Periodic
il j . Balance Periodic Ralte PERCENTAGE PERCENTAGE FINANCE
Billing days this period: 30 RATE RATE CHARGE &
Purchases 383.79 0.0493%, 17.599% 17.99% 5.38
Cash Advances 0.00 0.0541%. 0.00% 18.74% 0.00
Check/Balance Transfer 5,275.04 Loi62% 5.00% 5.90% 25.64
31.02

Certain of the periodic rates and APFs above may be variable. Those rales may vary
based upon the prime rate identified in the Wall Street Journal, as described in your
Cardmember Agreement as currently in efleck.

EFTA01726787
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MembePSRHF HE W ds Options™
Monthly Statement and Page 5 of 8
Program News

American Express®

For questions about your “Statement Period e 0T
1-800-AXP-EARN Account activity after this period clu_as not appear on this statement , n H LUk
.3276 B AL
(297-3276) A Available Points

www. americanaxpress.comirewarnds ip Pleswarde® Asesurd Merrbe
- . 1,591|

American Express
Membership Rawards

PO Box 297813 Pints are available when charges are paid in full and all your accounts are in
Ft. Lauderdale, FL 33329-9785 good standing.
Account Summary Opening points balance 1,575
New points earned 0
Points transferred or redeemed 1]
Reinstated points and adjustments +16
New points balance 1,591
New Points Earned
05/01/04 - D9/30/04 Points Activity On Bonus Points  Total Points Activity
Eligible Charges HAovarded Per Card
o 0 ]
Totals 1] 0 0

Reinstated Points and Adjustments

0901704 - 08/30/04 anlégil'rﬁl: Date
- Sept Earned Pts Adj 16 9/28/04
Total 16
Misrmisership Rlewarcls Opices peirts samod may be bansfered of redamed as Jong as all ensolled Card accounts are in good standing. Poinia

iransdemed of pecoemed canest b mverséd back inks e program. Forfelled palnis can be reinstated for a fee by calling the number provided
pabow, Eligtle Card charges are cutlised in the Membarship Rewards Optisng  program Temns and Condiioes in your Flswards

Options Gude. ¥ you have gesstions, please vist www.americanexpress.cam/memberskiprewardsoptians o cal 1-800- “EARN [257-3275).
Frorn evceneas, call collsct 305-816-2789.

Membership Rewards Announces New Car Rental

Program
American Bxgiess Effective January 2005, the Membership Rewards® program  Check out the upcaming
' will enhance its car rental program by offering certificates a0t ol Frogrees

from Avis, Hertz and its new partner Enterprise. Program
benefits will include: applicability to best available rate and (MR Message 8060)
additional discounts for Membership Rewards enrollees.

Subject 1o the 1ema ard condions efective Janary 1, 2005, Tesms and conditisns mary vary by Pariner.
Cenficaes fom o, Diollar, Mational and Thifty will be ssued through Decemnber 31, 2004, and will ba
waild & manths frem ol lssue,

Earn 10x points with FlowersUSA!

Choose from festive floral arrangements and earn 10x Earn 10x points Whﬂw
BTN  Membership Rewards® points when you shop at visit wwrwi. FlowersU
il www. FlowersUSA.com/amxmr. We offer fresh, beautiful 1-800-873-6165 and give
L] » G .L'\ ' floral arrangements and qualily specialty gifts that the promo code 9951,

recipient is sure to enjoy. Holiday flowers and gifts starting at
$20.99] Same-day delliuery available! (Bonus ID 1687)

Cofter walid Through 123108, Mol vielid in relad slores o insonjunclion with any sthar offer from Flowens UISA,
Tobe slighie to eam boaus points you mus! be ensalied in the Membership progrem o the fime of
purchass and charge your punchase 1o an eigile, envclied Amesican Express® Gard. Berus poins will be
waﬁaﬂmmmrﬂm Flewards account wilhin 10-12 weebs after charges sppaar on your biling
skaement. I0: 1687,

Continved on reverss
Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.
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Earn double Membership Rewards® points on any www.sunandski.com
SUN & sm transaction of $150 or more when you use your American (MR Message 2331
Express® Card at Sun & Ski Sports from Movember 1, 2004 )
SPORTS to January 15, 2005. Sun & Ski Sports specializes in helping
adventurous outdoor dreams come true with a full line of
clothing and equipment for skiing (snow and water),

bicyeling, skating, running and camping. For the closest
store near you, go to www.sunandski.com.

To'be alighlo fo sam bonus points, you mus! be enmded in e Memberskip Rewards program af fhe ime of
perchase and change your purchad i an eigibls, enrlled American Express® Cand, Bonus painis will bo
erpdited io your aceount 10-14 weaks alter chargse appear on your biling stalsment.

Enroll Today and Earn Double Membership
Rewards® Points

BONUS"u Visit www.americanexpress.com/bluedoublepeoints or call ~ Enroll today! Dent forget
=)

1-800-419-7385 to enroll your Blue from American Express®, 10 enoll by December 31,
\' TR eE and you can eam double Membership Rewards points for  aoudial banchare " 1S

eligible purchases in the category of your choice. So whether
you're buying a gift for yourself or a friend, don't miss out on (MR Message 9146)
this Membership Rewards double points offer.

Tenms, concitions and restrictions apply, This offer iy vadid inem Meoversssr 1, 2004 ko Decornber 31, 2004,

Earn Double Membership Rewards?® Points by

Donating to Your Favorite Charity

Donate to any of over 1,000,000 U.S. charitable To make a donation, go fo
organizations and earn double Membership Rewards® points "‘“"}*jﬂmﬂ"“““ﬂ"ﬂ
for every dollar you donate with an eligible, enrolled comicionate.
American Express® Card. This bonus point promotion is enly Terms and conditions of
eligible to Cardmembers who donate through the American  the Membership Rewards

Express Donation Site between October 1, 2004 and program apply. For more
December 31, 2004, ) ﬂﬂg‘i‘.‘i‘“ﬂﬁﬁm

" Ta earn beors poirs, you must be encelled in the Membership Rewards al the tims of tha conabo ewa . [Bon SR
dnd reas! change your rd“'lmmman dﬁ,mﬂdh;rﬂmemP?ﬂ“DumhmﬂM:mmhg rds. us D5 )
mﬁma;&r mdﬂtﬁu.m?ﬂ:\ﬂhcd{hﬁ;ﬂmmmwﬁﬁmm

weeks harges e, AT ATk L]
Sarh twough s prometion s 25 500, Booun 1D S988, R E ey e

JetBlue - Our Newest Membership Rewards®
Program Partner

o Membership Rewards welcomes JetBlue Airways as its For more information
newest airline transfer partner! Beginning December 8, 2004 Qf_ﬂﬂmﬁﬂiﬁﬂfmlmﬂ
you will be able to redeem Membership Rewards points vww.jetblue.com.
directly into TrueBlue, JetBlue's Flight Gratitude program.

AIRWAYS" JetBlue serves 29 destinations in 12 states, Puerto Rico, the  Visit www.american
Dominican Republic and now Nassau, The Bahamas. All mg&mﬁ or
JetElue aircraft feature roomy all-leather seats each 97-3276).
equipped with free live satellite television, offering up to 36 Elz.lln Message 5031)
channels of DIRECTV® Programming at every seat.
250 Momborohip Revwards peints opeals 1 TrueBlue point {1,250 painl minimum ransfed),

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01726790
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Save 25% on p

L iid . e e

STOR

urchases at The New York Times Store
The New York Times Store offers hundreds of products—from books to
classic photographs, reprints of vintage newspapers to posters.

Offer expires January 31, 2005. Purchases receive 25% off regular price balors taxes,

shipping and handiin
savings does not a

. Purchases must ba made with the American Express® Gard, 25%
to crossword books with a retail value of $6.95 or l2ss and cannot
be combined with othér offers. Sales tax applies where applicable.

Vizit www.nytstore.com
to see the entire collection.
Be sure to use the
pramation cods AMXNOV
when orgening to get your
Savings.

(CE 105091)

Introducing My WishList
Holiday wish lists aren't about what you need, they're about the
things you want. So to say thanks for being a Cardmember, we'd like

to introduce My WishList. Everyday, from November 22 through

December 20, 2004, you'll have the chance to grab one of this

holiday’s most sought-after items--all at special Cardmember-only
prices. Quantities will be limited, and the products will only be
available at certain times each day. So you've got to be there first and

keep coming back. And who knows? If you're fast enough, you just
might get what's on your holiday wish list.

Viskt www.mylifemycard.
com/mywishlist for full
details. it all staris online
Movember 22nd at 12pm
EST sharp. Make sure
you're thers,

(CE 105121)

Splendors of Mexico - 4 Exclusive Values - 7 Incredible Places

Mexico--worlds away, just steps from home. Gaze out over the blue-green
Caribbean from the top of a Mayan temple. Salsa dance with sand between your

*Qualifying Vacation is a purcha
through a participating American Express

year,

Ixtapa-Zihuatanejo,
at 1-800-AXP-8

statemeant credit® when purchasi
American Express Card through

se offered by a vacation package operator
Travel Services U.S. location of $2,000

y:

toes and stars overhead. Dive pristine waters among a rainbow of sealife. This
discover the Splendors of Mexico in lgo, Cancun, Cozumel, Huatulco,
05 Cabos and Riviera Maya. Call American Express Travel
and receive exclusive values, including the up to $100

your qualifying Mexico vacation on thie
merican Express® Travel."*

or more per booking for $100 statement credit, or, only for Gold, Platinum Card
on

valid on independent airhotel/car reservations. Available once

and Centuri

Charge Card members of $2,500 or more for $150 crecit. Not

per Card account

per year. May only redeem 1 per booking. Other material terms, conditions and

restrictions apply.

**/alid on new vacation package bookings only 10/01/04-5/31/05 for travel

10/01/04-8/31/05.

Offier, participating destinations and suppliers are subject to availability and charges without
it and final payment must be made on an American
148 Registered Ohio Travel Agency, TA-002

notice. Aestrictions m
Express Card. CST#

021810, T

Registered lowa Travel Agency NVE£2001-0126. Washington UBI# 600-459-684,
ML#1192, PROMD CODE: C 198:0001.

To plan your vacation to
Maxico and for details on
}.I-_our Cardmamber Annual
ravel Bengfit, call
Amarican Express Travel
toll-free at
1-800-AXP-8236.

(CE 105095)

SAVE $10 on Radio Ci

Christmas 5pectacular@ Tickets!

The 2004 edition of the Radio City Christmas Spectacular is an
ultimate holiday extravaganza with a host of unforgettable thrills,
including perennial favorites like the showstopping Parade of the

Optimal

Wooden Soldiers and the majestic Living Nativity, as well as an
awe-insg]rlng ride around Manhattan aboard Santa's 3-D sleigh!
Cardmembers save $10 per ticket to any non-peak

erformance! November 4th through January 2nd at Radio City

usic Hall.

Mot valid on preview or paak parformances
purchased ticksts, Cannot ba combined with any

per order. Subject to availability. Offer explres 1/2/05.

VIP or prima seating, or on previously
er offars or savings. Eight-ticket imit

Log on to www.radloeity.
com and type in code
OPCARD or call
212-307-1000 and ask for
code OPCARD or show
this statement to the
Radio City Music Hall Box
Office.

(CE 105085)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01726791
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Now Accepting American Express® Cards!

Alistate - Now you can help protect your auto and home and pay
with your Card. Visit your local Allstate agency, call 1-800-ALLSTATE
or go to www.Allstate.com for information.

Metropolitan Communities - You can now pay your rent with the
Card at The Metropolitans--upscale apartment communities in the
Washington, D.C. metro area. www.rentmet.com.

MNew and used cars and trucks, ful
and parts department. Call 202-723-0100.

If there are other places

wihere you would like to

see the Card accepted,
lease call the Customer

iza number that is

located at the top of your

statement or the number

gatés an the back of your
ard,

Are You Overpaying for Personal Checks?

(CE 105085)

Curtis Chevrolet and Kia - Sawin? the community for over 38 years,
-service department, body shop
Order now at y

Tired of the inconvenience of ordering your personal checks through m*m;ﬁﬂ'ﬁmw
your bank? Since 1987, American Express Publishing has been 1-800-662-2314 o request
offering personal and business checks and accessories to a brochure.
Cardmembers at prices up to 50% less than financial institutions. (CE 105098)

Other quality products we offer are address labels, deposit slips,
checkbook organizers, stamps, binders, and more. We adhere to
security features that exceed industry standards, as well as strict
confidentiality of account information. And, we offer an unconditional
money-back satisfaction guarantee.

Order your checks now from a trusted name--American Express.

SAVE an Additional $359* on an IBM ThinkPad This Holiday!

The award-winning, wireless |BM ThinkPad T42 (PN W7734WU) is a
perfect match for distinguished tastes. Hurry, this exclusive offer is in
addition to your 17% savings and ends 12/31/2004. Itis valid in the
U.S. IBM only. Shipping/handling not included. Limit 10 per

Order yours today onling
at hitpiwww.ibm.com/
sh bmdeals/3651 or
call 1-800-426-T235, ext.
3651,

Cardmember. Offer cannot be combined with other promos. To save, (CE105117)
you must use your American Express® Card.
Al offers subject to availability. |BM reserves the right to alter product offerings and
specifications at any time, without notice. IEM is not responsible for photographic or
typographic erors. *Pricing: Pricing does not includs tax or shipping and is subject to
change without notice. Ressller prices may vary. Pricing includes applicable American
Express® Cardmember program savings if avallable. Savings: savings referenced off of
applicable program reduced price as of 81 504,
i ® Gi = i 1 Buy your Card at

American Express® Gift Cards - Perfect for the Holidays! o r-aeson
American Express® Gift Cards are accepted in over a million different Ef:aums. online™ at
places* for millions of different things. From sporting goods to sushi WWW.americanepxress.
and for holidays or special occasions, be sure to give your loved ones ?ﬂm’ Lﬂxﬁg?rphﬂﬂﬂ at
exactly what they want, every time. Unlike store gift cards or mRefmAaTea
certificates, American Express Gift Cards never expire and are (CE 105092)

replaceable if lost or stolen**. Buy Gift Cards today—the perfect gift,
avery time.

~Good in the U.S. wherever American Express® Cards are accepted. ™If funds have not
been depleted by valid through date, remaining funds ean be replaced. Replacement Card
feas apply. *“Onling sales through Cheques-on-Line, Inc. Card and shipping fees apply to
online oroars. For complete terms, visit www.americanexpress.com.

There's Still Time to Earn Marriott Rewards® Bonus Points

A\arriott

REWARDS,

From 2/15/2004 through 1/31/2005, Marriott Rewards is making it
easier for you to accumulate valuable points to help get to your
dream vacation faster. When you reserve and pay with your American
Express® Card at any participating Marriott hotel worldwide during
offer time period, you'll receive 5,000 Marriott Rewards bonus points
for every third stay. And you can earn up to 25,000 bonus peints to
spend the way you choose.

Registration i required. Nights spent while redeeming an award are not eligible for cradit.
The Marriott Rewards bonus offer is valid anly for qualifying stays made 091 5/2004 - 1/31/
2005. Use your American Express Card to pay for quatifying stays to eam bonus points. Up
o a maximum 25,000 bonus points awarded per Cardmemiber for this promotion.

To take adv & of this
offer, register anline at
wiww.marriottrewards.
com/Amex25k or by
calling 1-888-977-T012.

All Marriott Rewards
program terms and
conditions apply.

(CE 105097)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01726792
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Sieaing Dats
M . Page 1 ot6
I Akt o Payment Due Date
Provious Belance § Paymasd Activity § Financs Chasges i any pow Balanca § 01,/09/05
5,738.72 0.00 6668 =5,905.40 imiam Amotat Dis
Includes:
Past dug amount
§227.88
Credit Line TolalGredl  Avallable Credl  Cash Advance  Avalable Cash 3% roniivs amourt cus
Summary Line $ Line § Limit § Limit $ Plaase refer to page 2
on 12115/04 5,900.00 0.00 200.00 0.00 for impertant information

ragarding your account

Your account is seriously past due. Your account has been suspended. To avoid cancellation, please remit
payment now. Pay your bill online anytime, anywhere at www.americanexpress.com/paybill.

Your account is overlimit. Please pay at least $374.68, plus any additional charges you have incurred since the
date of this billing statement, to avoid any overlimit fees on your next statement. Please see your Cardmember
Agreement for additional tarms and conditions that may apply.

Contact us at www.americanexpress.com or call Customer Service at 1-800-635-5955.

Activity s

e LI 2 T I T T T e T
11723004 e ES o, ey e AR e U
MNew Activi
Coared MO o
12M11/04 DELINQUENCY FEE ASSESSMENT 35,00
MIN PAYMENT NOT RECEIVED BY DUE DATE
121504 Fariodic FINANCE CHARGE 131.80
Total of New Activity 166.80
# Piease toid on the perioraion belw, celach aod retum with your payment § Continued on Page 3
Payment Date: Flease enter account
Payment Coupon [ ] et D 06/03 numbe: on al shecks and
correspondence,
Total New Balance To avoid additional
$5,905.40 Finance Charges on
Purchases, pay Maw
Minimum Amount Due Balance before Fayment
mq_ 63 Dije Date.

MD 20876-5960 Mote any address andfor
telephone number CI‘I"I&ngE
on reverse side. Unless

||IIIIIII|IEI!|I!HI:II"llIIIIIIIiHI“'Il"HlllIIlIlI"!!!“I $ you check here, this
| * I change will apply to all of
Ameunt enclosed  your Card Accounts except
any G rate Card
Mail Payment o: WL Ll DL LT ] ASfounts you have.

AMERICAN EXPRESS

PO BOX 360002
FT LAUDERDALE FL 33336-0002

II.I.I.IIII"IIIIIII II IJI |IJI"IIIIIIIIEIlIil-I-lI-"lIllll||||||||E

I 000590540000037468 Lbdd

O
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Payments: Payments received after 12:00 noon or on wemends or holidays may not be credited until the next business
day. Paymenis must be in US Dollars and drawn on 3 bank locaied in m:gs (ofher than 3 line of credit chack
issupd by Amaerican Express Canturion Bank or Amanr:m press Bank, FS the enclosed envelope with the
X Gogosie oon esst | ST s made 1y e e oy o ﬂ.ss;'ﬁmw“mm o oo 2 cot
U reCeips. = m in an anm ar an Br BFBI‘TIB. a ay in
gr wﬂmw the rigit 1:: ec}qsre{eclmm cally, at 1irsir preseniment an rg:mmenhn ; To Pay By Phone
ttlnn the amount of t E number, account number and check serial nurnber to your llnannaf 1-B00-472-8297
chacking anmun’c may ba d as soon as fhe same we recaive your paymeant. If wa cannot
cdlact the ﬁmds electmmnu]l;r ak first presentmerrl we may issue a against your amnunt for the amount Customer Service
g ine check Authorization” for Eléctronic Pdyments ety e e American’Express Pay By Compuler, 1.500.635-5055
d one or 2rican ess electronic pay nent servi Wil Zl Encan E]]]I'ESE
.‘fnmJSTa g]n elec?rrgnlc fem to thﬁcl;ng'lma] anoeu'rl you specity in tﬁemgnmnt you requer% To use Pay By 24 hours/7 days
or, plaass i UE WA aime| ne! &
pu Stolen : If the Card is lost or stalen, in tihﬂ U.S. immediately telephone us at the number noted to the right. I"mmmmnm‘mmd
Duh.udathuu S, contact the nearest American Express Travel Service Offics or call any local American Express office. 1-338-383-1111
Finance Charges: Average Dﬂ Ba ce hMethod for Calculation of Finance g5 (FG):We usa the Average
Daily Balance method to on your Account, Underthis method, we figure the FC on your Account by

the daily penndlc rate tu the Avarﬁe Daﬂyr Balance (as describad 'belcm} for each Ir,-alure epch as Purchasa,
Advance and Balance Transfer fe your J'ﬁcmunt jg’nv.".ﬁ:u::l'rug current fransactions). To get t Amraga Daily

Elﬂame for eanh faalurew we (1) t%rl-ua lenn b“’“”"%ﬁm r the feature each day {ug;l:.udmg unpa:l FC ?ammprawnm
n add any new trans or , (3) subtract an s or cred an
g pﬂ" stmams For each day after the lsﬂf of) aﬁ y% unt of
fo the pravious day's dmlbfbm'mawm,uﬂe emhrﬂmfaﬂm
mlsmuslhadﬂ ba]ann& for the .'lturn forﬂ'laldayandhﬂ alzru:u he feature for the next day. If this
balancs is negative, it is considered to be zero. Then, TIE balances for the feature for the billing period
andt:ivlda fhe total hftha number of dgys in the bllhg periud ] ghrsa us a Mraga Caily Balance for the feature. For
all features excapt Advances and certain promotions, the Aver almmllhammaldarsdtn be zaro im
paid the New Balarnbe if any, shown on your préaous monti's st Paymant Dus Dat-e shown on t

statament. If you multlipiy the ﬁa.rnr e Daily Balance for each feature hl_.rthu numbar of days in tha bil % pannd and the
dmly:?ﬂnn:it: rate for that iﬂﬂlurﬂ & result will be the FC asssssed on that feature, except for v
The total FG Icrma l:'.ullung pennd is -:aim.tlaled braddungthe FG assessed on al features of the .ﬂ.cmunt

unding of FC. TI‘IEI'I'II‘IIrmI'I'I
il bullngén i which Peoare trnsca o sn50 potinding
m

Billin mary: In Case of Emors or Questions About ‘ruur BIIL If wuthlnk ur bill is incorrect, or if
_%J‘n mare i orm_a{% about a transaction an your bill, writs us onase eet of the address noted o the

ﬂwﬁt Wemusthear from Fu'gu no later than 60 days aﬂarmm].rmtm Fl ET bIII on BEITCIE or problam
oucan telephone us atthe number indicated on the front of this statement, but doing 5o will not rrig
In your | ive us the following information: 1. Yeur name and aceount number: 2. The dollar amount of the
suspected error: Daacnb-a why wu eve there is an error. If you need more information, describe the Rem you are
unsure about. You do not have to amourt in question while we are investigating, butynu are siill uhlugai to pay
tha parts n'rvnuruilmat aramhmeﬂlnn While we investigate your question, we cannot rﬁ‘pu%liwaade inquent or take
anr.r action to mllacti a amnunt yrou quastion. If you have ﬂl.lhnl'lﬂ!d us to pay yuur bill & cally from your savings
nﬁree t cn any amount you think is wreng. Ti hve payment, your letter must
raach ug t hmlnaas daya bﬂfm 2] aunmmn: payment is scheduled to occur. ﬁ a-:iai Hula Fnr Credit Card
Purchases: If have a proble: mwih the quality of goods or servicas that purch 'wilh a credil card, and you have
friad in good ¢ IE correct ma probiem with l;m merchant, you may not have to pay m&lbemamlng amolint due nn the
gmdsnrsamcaa U have orl whan cewas mora than nd !.I'm
ur home state urwulhnn 100 mulas your mailing address. I?wmumnor operate the rnarnia'u W M
rtisemant for the pro cs;ilm services, all asesara coveredregardless nlmnuﬂnrmmnofm

in Case of Emors or nns Abnut nur Electronic Transfers: F’Ia Chstgrmr

Service Link onfing at www,amer urwl:m can call us at 1-800- Ph."r furPa;r Bthma&FwB'_.r .

Sum arissLes, or 1- BUD-CﬁSH-NDWIurEmessCas & automatic payment tssues You can also write to the Express
ash rations address indicated on your statement. If you think your statement r&csalpt or transaction is w
please contact us as soon as possible. We must hear from youne later than 60 days after we sent youthe FIRST atatemarrl
an which the or arror appeared. When contacting wus: 1. Tell us your nama & account number; 2. Provids
dollar amount of the su Bdarmr 3. Describe the emor or the transfer vou are unsure of, & explain as rlymym
why you believe there is an error or why you nead mnre information. will n-.restrgare your a:rnplamt & correct an
amor promptly. If wi {ake more than 10 business days to do this, we will credit your account for the amount you thi
ig in errer, 5o that you will have use oﬂha money duri he lime ittakes usto complete ourinvestigation.
Credit B.u!am:a- lfamnﬁt balance (de sngn u:l" :s sh-:mn nn this statement mmprasents mnarwedto I;Ou

may maks charges against the credit If you dio not make sufiicient charges against
balance or request a Gﬁﬁm will, within 34] da:,-s aﬂer & atu:n of the six-month penod following the dale of the ﬁst
slaiemarllntﬁcahng the alance, isue a chack to you for the credit balance in your aceount if the amount is $1.00 or

Gmdltor American Express Centurion Bank. New York residents may contact the Mew York Banking Department to
obtain a comparative listing of credit card rates, lees and grace perlndsbycalrng 1-800-518-BBEE.

Change ol Address

¥ coerest an front
do not use

Hame

Namo

Sirael Addrage

City, Stale

P Code

Area Code and
Home Phone

Arsa Coda and
Waik Phane

Email I

ey
B800-221-5950

FAX: 1-800-695-9020
In NY: 1-800-552-1897

e

Comespondence

Customer Service
77T Amearican

Expressw
Ft. Laudm?ala, FL
33337-0001

Funds Access Services
; h?:n Box 53805
nix, AZ
85072-3809
]
PO BOX 260002
E“Ll' LALDERDALE

33336-0002

Providing your email
address o Amearican
Express will enable
o receive i od’}gr‘;,

special
suited to your neads.

EFTA01726794
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rges Average Dall Dally Actual ANNDAL Nominal ANNUAL Periodic
Eiilalnag%‘::sﬁllga od: 31 Baglmg Periodic Rate PERCENTAGE PERCENTAGE FINANCE
RATE RATE CHARGE §
Purchases 408.02 0.0739% 26.99% 26.99% .30
Cash Advances 0.00 Q.0738% 0.00% 26.99% 0.00
Check/Balance Transfer 524725 Q0739% 25.096% 26.99% 12250
131.80

Certain of the periodic rates and APFs above may be variabie, Thosa rales may vary
based upan the prime rale identified in the Wall Street Journal, as described in your
Cardmamber Agreemeant as currently in effect

EFTA01726795
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For quastions about your
Membership Rawards account,
contact
1-800-AXP-EARN
(297-3276)

W, amerizanexpress comirewards

American Express
Membarship Rewards

PO Box 297813

Ft. Lauderdale, FL 33329-9785

MembePSRHY HEWR s Options™
Monthly Statement and

Program News

Statement Period

October 1, 2004

- October 31, 2004

Apceount activity aﬂ’artms pariod does not appear on this statement

E—

Available Points

1,5ﬁ|

Painte are available when charges are paid in full and al your accounts are in

goed standing.

Account Summary

Opening points balance

New points earned

Points transferred or redeemed
Reinstated points and adjustments

New points balance

1,591
0

]
0
1,591

New Points Earned
100004 - 1063104

B

Totals

Foints Activity On Bonus Points  Tokal Painks Activity
Eligitle Charges Awarded Per Card
0 0 0

(1] 0 0

Membership Fewards Oplicns points samid may be sransferred or redeemod as long as afl enrslied Casd accounts arein good standing. Pelnts
rasrsiened o edsened cannot be reversed back indo the progeam. Forletted pelnts can be relnstated fora fes by caliing the pumber provided

below. Elighle Card charges are cullined in ibe Memnbership Resards Oplions

program Tems and Gondfiena in your Membership Revards

Ophens Guite, § you have quasticns, plesss visk www.amerlcaneapress.comimembershiprewardsoptions or cal +-800-2:F-EARN (Z87-2276.

Wyndham Hotels & Resorts is joining the
Membership Rewards® program!
Wyndham Hotels & Resorts has destinations throughout
Merth America, the Caribbean and Mexico, Al every
Wyndham, you'll find a casually elegant atmosphere and
amenities such as Herman Miller Aeron® chairs and Golden
Door® toiletries. Redeem Certificates at Wyndham Hotels,
Wyndham Resorts, Wyndham Luxury Resorts or Summerfield

Frorn ovesteas, call eallest 305-916-2799.

Amérfcdan EXprezst
g {,_NH-Hi_lhlrﬂrIlF -

IR

i P

Qikt.com

Suites by Wyndham,

Sulject to avallabifty, Advance reservations requined.

EARN Double points for Your Tickets with

TKT.com!

With 15 years experience, TKT.com offers PREMIUM seating
to concerts, theater and sporting events. Now earn double
Membership Rewards® points on all your tickets through

January 31, 2005.

Offor madmiem of 2,500 banis peints theugh 01312005, To be slpble o carm bonus poirks, you must be
snsolled in the Mombershin Riesards program af the time of purchase and you miust chasge your punchase
en an slighle, covellod Amaorican Express® Caed Bonus points will be credied o your Menﬁ'm
Frowasch aseount witin 68 wooks afler changes appear on your biling stalement, Borras 10° 2764,

Earn Double Points from Oreck Vacuum

Earn double points when you use your Card to purchase the
reck XL® Vacuum by
calling 1-800-646-6934. PLUS, for using your Card you'll
alzo receive the 5 Ib Oreck Compact Canister with 8
attachments perfect for small pickups and hard to reach

Celoc® Hypo-Allergenic Plus 8 |b

places.

Cfer vabd 10104 through WILTS. Mol valid on stone purchases, To earn boous paints you must be ennalled

i the Membership P-nvmﬂmc'pmwm at the ime of purchase and oh

anrolied Amarican Express&

B your purchase bo an elighle,
ard, mmmmnhcrmdbmﬁahﬁ;mﬂrp Rerevarcts acoount
within 58 wess afer champes appear on your Biling stsement, Bonus D 58236,

Page 5 of &

American Expreas®

MEMBERSHIP
et s

b ) IR Y

To review these rewards
and redaem points, visit
WWW.amarcanexpress.
com/rewards or call
1-800-AXP-EARN

_ (R97-3276).

(MR Message 5185)

Book anling at

www. TKT.com or call
1-800-ALL-SHOWS to
earn double paints.

(Banus |10 2764)

Call 1-800-646-6934 today
and eam double points on
your Oreck XL# Vacuum
and receive a free compact
canister just for wsing your
Card.

{Bonus 1D 9835)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be

disclosing o the merchant that you meet these criteria.
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from American Express

DUPLICATE COPY
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1 1/30/04; when charges due ars:paid

“full-and all accounts are'in good standing:.

S

=

h ;
ailable =
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PR
Cioslng Date
I dirans
Blew Activity §
ine. Adjusimants and NI
Provious Balance § Papent Activity § Firanca Charges § any Now Balarce § Amount Due $
5,805.40 0.00 +176.43 =5,081.83 ) 531.11
Credit Line Total Cradit HAvailable Credit Cash Advance Available Cash
Summary Line % Line § Limit § Limit %
on MAGMDS 5,900.00 0.00 200.00 0.00

Page 1 ol 6

Payment Due Date
02/10/05
Minimum Amount Due

Includes:
P.:als‘t1 cus amaunt

374.68

rhis month's amount dug
$156.43
Pleaza refer to g2

for important information
regarding your account

Urgent notice - your account is cancelled. Remit payment immecdiately.

Your account is overlimit. Please pay at least $531.11, plus any additional charges you have incurred since the
date of this billing statement, to avoid any overlimit fees on your next statement. Please see your Cardmember
Agreement for additional terms and conditions that may apply.

" Contact us at www.americanexpress.com or call Customer Service at 1-800-635-5955.

Acti"ity * Indizades posling date

Total of Payment Activity 0.00

New Activ

Caaud MO0 _

01/11/05  DELINQUENCY FEE ASSESSMENT 35.00
MIN PAYMENT NOT RECEIVED BY DUE DATE

011605 Periodic FINANCE CHARGE 141.43

Total of NHew Activity 176.43

¥ Pioase foid on the percration befow, detach and ratan wih your payment &

Payment Coupon

GERMANTOWN

Total New Balance

Minimum Amount Due
£531

MD 20876-5960

II I| I[I I.l llIlIIIIlIIII"HI lI]IIIIIIII[IF“:I:Hl!llllllllllllll $

Mail Payment lo:

Payment Due Date:
02/10/05

Amount enclosed

II!II"llIlIII“IIIFIIIII||JI1|!lI"tIiII-I]II-II”IJ"I"“I“i

AMERICAN EXPRESS
PO BOX 360002
FT LAUDERDALE FL 33336-0002

III"II I| IH111III|IIIIIII"IIIIIIII|IIIII II I"II"I'I""I||[

B 000:08183000053111 1744

Continued on Page 3

Please enter account
numteer on all checks and
correspondance.

To avoid additional
Finance Charges on
PuMasE;érgw Plaw
Balance re Payment
Dus Date.

Mote any address andfor
telephone number change
on reverse side. Unless
tha mwuhm,':{luﬁ all of

& will 8
w:r%ard #.l:gmrnts excepl
any Corporate Card
Accounts you hava.

[
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Da.iEBmanmmatrmdln culate FG on your Account. Linder this method, we figura the g
riodic rate to the Average Daiy Ealanue {a.s describad beimr] for each feature (Such as F'um‘tasa.

Advance hfrnd Balf:atnoe Transﬁ-{ fa, L{h?k o Aﬁ;u ;unciudlm currant trg:saﬁmng} a gﬂ{de?c Average Daﬂ;

each Lra, wWe take 1 v ll:llll BAIOL

bullmg pericds [E} w rew Ians % dgg Bﬂ' fees, {32 suhtr an:.r pagwrﬁs n':gmm. and (4) mgha ag
iate rat dﬂy also add an amount

interest ﬁn belance i:ario rate for the feaiure.
Thmgwe;aﬁatheﬂml balgg?élnrtm atum!ha:daundthe inni “HE n:a%r hie feature for the next day. If thi

balance is negative, it is considered to be zero. Then, we add ances for the feature fior the billing
anddrmliﬂwluti I'r,rtha number l:fl:imrs in the bullim; Tﬁa gmu age Daily Balance for the Fealura Fnr
all features Gash dvaﬂnaa cartain pr ] aTI Balan:ewﬂl ba considered to be zero if
paid tha New any, shown on yuur Previous rncln'lh's by the Payment Due Date shown on
statement. If vau mthEI;r the Maﬁbm y Balance an eanh featura bytha number nl' days in the billng paricd and lha
da]l}r rindic: rasull will C a=szesszad on that feature, except for vari s caused

Trm'tqlal FC furl:hahllng ucwmdﬁaﬂdungma Fl:a.mvsmd ﬂlhﬂumﬂﬂwﬁm&uﬂ 2
Enlonce C resuits fn dally compounding of FC. The minimum

G foran bllling nugln whllch FG ar:}m |s £0.50. About ¥ 'BIII , . - rodt
mm n Lase S L¢] our H LI IO I 8 incor or if
% %i‘m ammatrmammnonwmqb:? BuUsona :;Ealgerai & address noted to the
Ht Wamualhearfmm unalater than 60 days after we sent you the F Iunw 2 error or problem
eusalt numb&rlndl[:ntﬂdunll‘mfmriufmls statement, bu'tdnl sowill not presarve your rig
In ynur ar. ive us the fnlluw‘ln Infnmnatim* . Your name and accou number; 2. The dollar amount of the
suspected error; 3. Descrbe why you believe there is an grror. If you need more intormation, :I-ascri the itam you ara
. ¥ou do not have to pay any amount in guestion while we ane investigating, but 1rc|u are shill oblig to pa
ﬂﬂ-pﬁ.ﬂsnlwur bill that are not in question. While we investigate your question, we cannot ai.w as delinquent ortalne
an:.éjmun o nclreuﬁthe amou:ttuyoﬁ_lqmalhn lIf you have ampoﬂzaiﬁ uﬁta pay w_r h_l.llln o m ur savings
or accd oLl CAn L] ML O amioun MK IS WO [5] dyimi r m
reach us thres bu s:ng p Pa Ygutmatﬂlz"gayment Iﬁnhemred o ouoch Epedp al pﬂm-le Fo:}ru%:mdit Card
Purchases: If you have apm'l:lem hlha alm'ufgnumursamnea that you purchased with a credit card, and you have
tried in good failh to correct the the merchant, you may not wtupaytrmmmmmngmnuntdmontm
or services. You have this pmtamnnorlywhentm purchasa price was more than $50 and the purchase was mada
ur homea ata!l:eorwi‘l:l‘nn 1Dﬂlrrias-n1' ma rlg addrasz. (Ifwa own or oparate the mard'lant orif we maﬂad yuu the
rtisernent for the ;3 are covered regardless of amount or | ocation of the pu
In Case of Emors nr lﬁﬂ ions Ahuut our Elactmrﬂc Transfm's. Ploase Wﬁbﬁ by EIMEQ th G
rvice Link online-at Daali':gl‘sm or you can call us at 1-800-1F for ay
Cnrrweruaauas ar 1—&&1:&5&-1 MOW for Exprasa Gsah& Eu.rtomamc pay-ment issuss. You can aJan wntoto a
pefahnns address indicaled on your Stalemant. | “%fou statement, receipt, or transaction is w
acl us as spon as possible. We muslhaarfrmnym I'IDlE].EF an 60 days after we se the FIRST staternanl
Icn l:he or error appeared, When contacting us. 1. Tellus your name & acco nurnber. 2, Provide the
Lnt of the suspected errar; 3. Describa the ermor or the trans ,{E”“”“S“m“ & explain asd&arljrasynunan
wl'ly you bu{m thara is an error ar why you need maore information. will imeestigate your complaint & co anz
errar . If we take more than 10 buginess days to do this, we will credit your agcount for the anmunt wu {hi
Isineror, sot dymwil hava useof the m during the time it t us bo complete cur imvestigation.
Credit Balance:” If a credit balance (d ed "CH") is shown on this statement, it represents monay owed to ti.:::.t You
may make charges against the credt balance or reguest a refund. If you do not make sufficiant r;"hi@iﬂ:lﬂtﬁhi
balanca or reguest a refund, we will, within 30 days after aficn of the six-month penod following ate of the firsk
atﬂtamantmdrc-aimg the credit ba.lanm issue a nhedq!n you far the credt balanes in your aceount if the amount is $1.00 or

l::mdltur- American Express Centurion Bank. New York residents may contact the New York Banking Department to
obtain a comparative listing of credit card rates, fees and grace periods by calling 1-800-518-8866.

;{g

E

Change of Address
W zommect on front
do not use

m— 630000 S Faotate
P nis: Pay s received after 12:00 or on weekends or nnthe{:rudled uritil the nexd business
daﬂ%wmﬂm%m in ucsaﬁum an E'",{}“ on a I:tanh Iocaed in tFEB] an a Imaﬂ of credit nhedi @
issu BTICAN 5 Fion nk ar IFXBSS , in nwelope w
remittanca stub aﬂachgemd account numi llsiad ndapest—dated checks. 'l'hal;will
be dﬁrﬁed 1IIIIInr.u:n::n's raoemlth If p Ialn‘t is nudachh any ci\thu?r luglur natl ;g uthar location, H&m; m?g_m rﬂ?n aﬁé“ To Pay By Phone
e reserve the o process checks electronically, wﬂmﬂmﬂﬂtm
E: trmsmgrltlng the amount of the check, muhn? number, account jrrlumbﬂr and check serial !'Il.lr'lﬁgl‘ to your r financial  1-800-472-9297
institution. Your chechlng munt mayr be debifed as soon as fhe ma%wa receive your payment. If wa cannot
collect the !un? at first pmsantmam WE may issue a against your account for the amount Customer Service
E_f 'Ihlg (]'-:I';Iﬂek mhur::t?‘ahg'n for Electronic aymanta :nt using the Marlnlcg ﬂm&mﬂr Computer, 1-8300-635-5955
Qe or an r erican Express elecironic wi can Express urs/7
o nlhjét amdr&r"l debit to the ﬁnnmﬂﬂ! amm.rll mﬁmnlﬁ in tfﬂwgmwn! you request. To wuse Pay By 24 ho days
Cnmmter plemmrt us atwww,. americane Intemational Collect
Lozt or Stolen Card: Iftha Card is lost or n]&n, in 'Ii'la L.5. immadiataly telephone us at the number noted to the right. han
Outside the U.S. contact the nearest American Express Travel Service Office orcalla 1n¢a1 American Express office. 1-336-383-1111
Finance Charges: Average Daily Balance I.'I!athnd for Calculation of Finance I!% {FC]‘W&usu the Average . .
on your Accou Hearing Impaired

W , EST)
¢ 1-800-221-3950

FAX: 1-800-695-9050
In MY 1-800-552-1897

Comespondance

Customer Service
?‘.n"? Amarman

F1, Lauderdale, FL
33337-0001

Funds Accass Servicas
P.C. Box 53809
Phoanix, AZ
BSO72-3809

Payments

PO BOX 360002
;‘[ LAUDERDALE
33336-0002

Prowviding your email
address (o Amarican
Express will anable
foraceive spacial o
suited o your neads.
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— Asvcant Memlser Closing Jata Page 306
FHXKK- 01/16/05
EA e s e 2 TETIRY  puiods Pl PERCENTRGE | PRACENIAGE e
Purchases 5924.M 0.0746% 27 24% 27.24% 141.43
Cash Advances 0.00 0.0746% 0.00% 27.24% 0,00
141.43

Cerlain of the periodic rates and APRs above may be variable. Thosa rates may vary
based upon the prime rate identified in the Wall Straet Journal, as describad in your

Cardmembsar Agreemant as currently in effect.
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