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OUR FLEET

Etthad Arways’ fleet is one of the youngast i the world and, a8 at 31 Aug 2016,
coemgrisad 123 passenger and cargo aircraft:
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LEVERAGE GROUP SYNERGIES
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OUR CODESHARE
PARTNERS

Owr codeshares give wt a combinad passenger and carngo natwork of
nedty 600 destinatians, and over 25,200 flights per waak, mane than any
otfer Muddle Eastern arline. Etihad Airways currently has 197 interline
relationships and 51 codeshare partnerships in phace with:
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President & CEO ’ Eenurul -
EAG Etihad Aviation Croup [rseseegir

James Hogan « Corporate & Intermnational
Affiairs

Group Chief Financial Group Chief People & Group Chief Strategy &
Officer Performance Officer Planning Officer

James Rigney Ray Gammell Kevin Knight

Group Chief Technology &
Innovation Officer

Robert Webb

Cargo

CEQ Etihad Airways CED Hala Group CEQ Etihad Engineering CEOQ Airline Equity Partners
Peter Baumgartner Darren Peisley (acting Jeff wilkinson Bruno Matheu
Operations Sales i Airframe Design —_— \
= Group Brand services Engineering Aliitatia Wi AirSERBIA
Aviation Airline i
Security Marketing Clobal Component Technical 4': airberlin o smwavs
o & Guest Loyalty Sabre i Services Training
stm?m' . Experience Company o ¥
rategy o Byt i 1
Innovation EA Etihad dMaDEUS Supply Chain  Technical
Management Sales -
atering Wholesale "
Airport services ity
Distribution
EAS i
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lsi!
ETIHAD

AIRWAYS
ENGINEERING

Heavy & Major Structural, Cabin
Modifications, Component Services, Supply |
Chain, Design & Engineering & Technical |
Training

More than 200,000 square meters of . | ; > < S
apron & hangars —_— ' Ty ; e v s

9 heavy widebody lines, incl 3 A380
bays with paint facilities

Continuously evolving
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Continuously evolving...

<

Investments in
new facilities...

New Mosque

WARMAC IR
ol WS IRG
:

Team effort recognised o Keif Brojects & .
yration of suCcesses

Leadership training relled out and
1200 attendees at Winning Behaviours
road show — supporting Performance

Management system

Employee engagement survey tools
introduced

People & Information points
established

Weekly Employee briefings
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'Committed to Quality & Continuous Improvement

Driving Efficiency & Safety

«  Fully automated solution introduced eradicated all personal tools in the facility

= Aircraft zonal and overarching visibility to all tools issued

= Managing over 30,000 tools with live feed
into Centralized Planning & Control

EFTA_R1_00015994

EFTA01735162



One Team, One Mission...

CEO
Jeffrey Wilkinson

EY: PH CAR M/145; AM CAR 147
EY ENG: AM CAR 145/21

Technical Sales &
Customer service
Frederic Dupont

Technical Training
Kevin Pereira

MRO Services Quality & Safety
(PH 145) (MRO)
Mick Adams Robert Brady

Bt Supply Chain & Design
EY Tech Ops Fleet Engineering Raraoas Component Engineering
Stephan Klose Norbert Duevel Claanic Babortasn services Bernhard
Salah Almoudi Randerath
Etihad Airways Technical Etihad Airways Engineering
Pt 145, Pt M Pt 145, Pt 21
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> OUR FACILITIES v

LEGEND:
. Main Gate & Reception
. Executive Building
. Wheels & Brakes
. Main Store
. Engineering
. Engine Production Shop
. Hangar 1
. Support Services
. Cafeteria
0. Training Centre
11. Facilities
Addditionat capacity to e 12. Paint Hangar
added late 2017 .- 13. Paint Hangar
14. Bay 5
R el 15. Bay 6
s 16. New Paint Hangar
e e pnti o 17. Hangar 6
B e et 18. Deliveries Gate

-
-
e
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> Significant growth in MRO demand '

Forecast Hangar Man Hours

The majority of our work

IS NOT Etihad based Third

Parties

Third party business is .
significant and growing Eﬂ?{;ﬁrs
Etihad

Airways

2016 2017 2018 2019
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Airframe Services

* Heavy / light maintenance: + Airbus: A300, A320, A330, A340, A380, A350 planned
+ Boeing: B757, B767, B777, BT3ING, B787,

« Diverse modification services including IFE upgrade/new installation, cabin reconfiguration including Trim & Finish, winglet
installation, vertical fin attachment modifications...

* Full Rebranding campaigns (interior & exterior), A380 Major Mods...
« 2 aircraft painting facilities with capacity of up to B777/A340 aircraft types
« Centralized Planning and Control (CPAC) drives proactive and focused production / resource planning with no last minute

surprises

ot
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tenance & Modification Packages

DOA Certificate EASA.21).163
3 pldest DOA (of 15) outside Europe and
the only with major mod approval in ME.

Cabin Modification

* LOPAS

+ In-flight entertainment (IFE)

= Cabin monuments

+ Cabin systems

+ Program management

= Kitting and logistics management
« Design certification services

Aerostructures
packages

+ Winglet instaliation

+ Nacelle composite repairs

= Thrust reverser composite repairs
« Aircraft recovery and rebuild

+ Skin replacement

« Corrosion repairs

« Fuel tank inerting

* VWIP interior installation

We optimize ground time by
combining modification
packages with scheduled
maintenance, additional
Service Bulletins (SBs),
Airworthiness Directives
(ADs) and out of phase
checks.

Awvionics and electrical

+ Airbus ALNA V2 connectivity installation

+ Panasonic Clobal Communication Systems CCS)
+ Electronic flight bag

= E-enabling for new generation aircraft

« Wireless quick access recorder (WQAR)

+ Traffic collision avoidance system (TCAS v7.1)

scheduled and Unscheduled
maintenance

* Ling maintenance

* Light maintenance

* Heavy maintenance

* Dut of phase checks

« Complex repairs

+ Painting and livery

« Component repair cycle management
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MR EFRCI ENCIS
HRITH PROGNJE
PARS PRODUTON
DEVEDPHENT& TEST
INTELLIGENTCABN
QOMLLTING SER/ICES
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Technical Training
B

+ Committed to become Center of Excellence for all recognized engineering training on Airbus & Boeing
platforms, including A380 and B787 and future plans for B777X and A350
*  Boeing 787 DTT Suite (Desktop Trainer)
Airbus A3B0 ACT (Airbus Competence Trainer)

* CCAA 147 approved training organization with increasing scope
*  EASA 147 approved (787) with increasing scope

*  Conduct all 145 in house courses.

* Graduate Engineer Trainee programs available for Emiratis, Omanis, Serbian,
Seychellois and Italians.

In 2015: Close of 900 courses
held with more than 10,000
students trained
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" One team, One Mission: Prowdlng Qgﬁ-ljmding |
aircraft mumtenu«r\cﬁand;anl erin SO|UtIOﬂS
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: ! - Ownership structure drives

i L % J‘
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synergies and supports path

-

to excellence

P

Bva

Strategically located in a high
growth geographic area
connecting East to West

Comprehensive MRO offering
through flexible and customized
service solutions

delivering world class
Customers’ experience

e f / Airline mentality committed to

)

Kaw

7 % a’ “

Over 85,000 square meters of
state of the art infrastructures and
growing capabilities led by an
international and multi-disciplined
experienced workforce
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RECENT ACHIEVEMENTS

-

* Delivered A380 Door Mod. Prog. (28 a/c) one
month ahead of time w/ zero Quality issues

. Perfnsgmed 1" 787 C-check in the ME region, and
the 1 Full Strip & repaint 787 in the World.

* ME MRO Service Provider of the Year 2016 & 2015 4
Aviation Business - ITP)

* Airline of the Year 2016 (US-based aviation
industry publication ATW)

* First Middle Eastern MRO to receive Major Part
21J approval from EASA
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