From:  Candice <[ NN

To: "leevacation@gmail.com” <jeevacation@gmail.com>
Subject: Dr. Merrell's Office

Sent: Friday, September 23, 2016 5:20:22 PM

Please be advised that | will next send you an encrypted email with your personal health information.
This will have as the subject line “Your Encrypted Message Exchange Activation Information.” (It may
go to your spam folder if you don't protect it ahead of time; especially if this is your first email from
our office.)

The message will prompt you to click on “Create an account and read your message”. Upon

clicking that option, you will be brought to a page called “Message Pickup Center”, where you will
register your information, and create a password. Please remember your password, as you will be
prompted to enter it every time you receive an encrypted email. Also save a copy of any attachment

in an accessible place, as attachments will eventually expire after 30 days of receiving the email from
our office.

If you cannot open it, let me know and we can mail or fax

Sincerely,

Candice Smith
Administrative Assistant to
Dr. Woodson Merrell

44 East 67" Street

MY, NY 10065
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