
Subject: Phone update 
From: Jermaine Ruan 
Sent Friday, December 11, 2015 11:21:12 PM 
To: jeevacation©gmail.com 

Good evening boss 

I am reaching out to the tech that install our system, with your request this seems a bit more 
advance than the basic manual. I did save to old setting so I can put it back to the way it was. 
Steve should be able to guide me in separating the regular lines and your personal lines so I can 
mute just the regular lines. 

Regards 
Jruan 

Sent from my iPhone 

Begin forwarded message: 

From: Jermaine Ruan 
Date: December 11, 2015 at 7:12:34 PM AST 
Tia 
Subject: Lsj pbx assistance 

Good evening Steve 

The boss wants for mute or turn off the ringer on line 1 but not jee lines. I attempted it on 
my own but my effort was unsuccessful. (I shut off the ringer and it turn off all the 
ringers including the jec lines )I will be resetting it back to the way it was originally 
set by you tomorrow. Can you send me instructions on how to accomplish the 
boss request. I don't want to do the "trial and error method" and do something that 
I can't undo. 

Side note: 
Is there a class or do you all do training on this pbx that I can attend. If so can you send 

me the details. I would like more training beyond the basics. 

Regards 
Jruan 

Thanks in advance 

Regards 
Jruan 

Sent from my iPhone 
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