Sent: Thursday, r1i 13 0:07:43 PM
From: Eric Roth m

Subject: RE: Windo

To: 'Jeffr

in' < tion@gmail.com>
Ce: vjet'

With overtime we should be able to remove the window line panel to gain access to the window
assemblies, remove the window panels and get them boxed or crated for shipment in 1.5 days.

The reinstallation will take about 1.5 days

E_F.IC H. ROTH | PRESIDENT
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From: Jeffrey Epstein [mailto:jeevacation@gmail.com]
Sent: Thursday, December 12, 2013 4:05 PM
To: Eric Roth
Subject: Re: Window Shade assemblies

how many days to take out and put back in?

On Thu, Dec 12, 2013 at 4-42 PM. Eric le_ wrote:
Good afternoon Jeffrey,

The pleated shade manufacturer stated that they require 6 business days (does not include removal,
shipping to/from and reinstallation.

They believe that the problem was that they painted the outboard side of the shades black (which we
requested) but they have never done this. Obviously they did not feel that it would be a problem in
any way, but they admitted they were wrong

The new shades would be the exact same on the inside and the standard neutral color on the outside.

Eric

ERIC H. ROTH | PRESIDENT
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