From: Mark Tollison *:_}

To: Jeffrey Epstein <jeevacation@gmail com=>
Subject: RE:

Sent: Wednesday, November 13, 2013 3:00:05 AM

It was confusion rather than not knowing. | went over the list the night before with Anna, but
the two she printed out from the new printer that we were using did not print all the way across
to show all completion dates and statuses for reference. And since it was not showing | did not
want to say something | was not 100% sure about. Anna is fixing this print issue and will have a
corrected one for us tomorrow.

| can show the list | was prepared to speak with you about as well if you like, but when | am with
you out of respect | try not to interrupt or intervene or appear to contradict you etc in front of
other staff. Staff should not disagree with you in front of other staff.

| beleive you will be best served at LS) with two experienced people to help you manage this -
one for the service and inside and overall high level of luxury you desire and one for the outside
for maintenance, mechanical, landscaping etc,

In the meantime | would like to fly in before you at least two days to this property and all others
to inspect and begin getting all staff up to the way things | would like them to be for before your

arrival.

Since | have been here | have assisted with preparing 9 E ready for your most important guests,
overseen the service and the behavior of others, personally assisted with the service and serve
as your doorman, brought to your attention things that need to be addrssed to keep 9E at the
highest level for you and am personally involved with some of the vendors for you, completed
the manual for 9 E that is one we will build on, provided recommendatiosn for Zorro and a
budget that is one we can build on for Zorro, am involved in almost all the major vendors for 9 E,
Zorro and more for LS) as well, sourcing other candidates for other positionsna dl ahve provided
you with where there are issues with your overall operations as well as the goals | wish to
achieve for you.

To get the LS punch list up to where it should be, | will be calling daily to review with Daphne
and Anna. My sense is that if it is not being updated as you wish then it probably because Anna
is doing the work of two people.
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Best regards,
Mark

Mark Tollison

The information contained in this e-mail is confidential and is intended solely for the use of the addressee(s) nomed above, If you ore not the

intended recipient or the person responsible for delivering this confidential informatian to the intended recipient, youw have received this

information in error, and any review, use, dissemination, ferwarding, printing. copying, or other distribution of this e-moil messege and ony

attached files is strictly prohibited, The sender reserves the right to monitor any communication that is created, received, or sent on its

network. If you have received this confidential communication in errov, please notify the sender immediately by reply e-mail message and

permanently delete the original communication.

Date: Tue, 12 Nov 2013 16:08:42 -0400
Subject:

From: jeevacation@gmail.com

To: mtollison@hotmail.com

you were hired to relieve me of tasks. . theidea that you had no idea of the status of the
punch list especially meachincals given my requiests last week seems surprising,
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The information contained in this communication is
confidential, may be attorney-client privileged, may
constitute inside information, and is intended only for
the use of the addressee. It is the property of

Jeffrey Epstein

Unauthorized use, disclosure or copying of this
communication or any part thereof is strictly prohibited
and may be unlawful. If you have received this
communication in error, please notify us immediately by
return e-mail or by e-mail to jeevacation@gmail.com, and
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destroy this communication and all copies thereof,
including all attachments. copyright -all rights reserved
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