
From: Jeevacation <jeevacation@gmail.com> 
Sent: Monday, May 17, 2010 5:47 PM 
To: story cowles 
Subject: Fwd: Yahoo! Mail Plus Account Overdue Reminder (30 Days Before Service Is 

Cancelled) 

Sent from my =Phone 

Begin forwarded message: 

From: "Yahoo! Mail" 
Date: May 17, 2010 14,111 1
To: 
Surject: Yahoo! Mail Plus Account Overdue Reminder (30 Days Before =ervice Is =ancelled) 

Notice: Yahoo! Mail Plus Account Overdue Reminder (30 Days =efore Service Is Cancelled) 

Dear Jeffrey, 

Thank you using Yahoo! =ail Plus. Unfortunately, we were unable to process your credit card =hen we tried to renew 
your Yahoo! Mail Plus service. This usually =appens when the credit card you used to pay for the service has =xpired, or 
when we don't have the current billing address for the card. =Please note that your Yahoo! Mail Plus account will be 
cancelled if =ayment is not received. 

Please check the credit card information =hat we have for you online at <https://billing.yahoo.com> 
https://billing.yahoo.com and make sure that the information is current, complete and =ccurate. If you don't want to 
lose the features of Yahoo! Mail Plus - =nhanced spam protection, 20MB message size, and more, you should update 
=our billing information now to avoid any interruption in this =ervice. 

If you have any difficulties accessing the billing =nformation, please visit the Yahoo! Billing Help Page for assistance. 
Thank you for your immediate attention and =ooperation. 

Sincerely, 
Yahoo! Mail Customer Care 
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This is a service email for related to =our use of Yahoo! Mail. To learn more about Yahoo!'s use 
of personal =nformation, including the use of web =eacons in HTML-based email, please read our Privacy Policy . Yahoo! 
Mail is located at 

© 2010 Yahoo! Inc. All rights reserved. Privacy Policy - <http://docs.yahoo.com/info/terms> 
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