
From: lawrence delson 
Sent: Monday, September 15, 2014 11:53 PM 
To: Richard Joslin; Eileen Alexanderson; Jeffrey E. 
Subject: Re: request to change IT outsource team 

I share your frustr=tion, Rich as I am still hung up here. 

<=iv style="color: rgb(0, 0, 0); font-size: 13px; font-family: verdana, he=vetica, sans-serif; font-style: normal; 
background-color: transparent;">Let's go over tomorrow 

Larry 
Delson =nternational Inc. 

<=iv style="font-family: HelveticaNeue, 'Helvetica Neue', Helvetica, Arial= 'Lucida Grande', sans-serif; font-size: 12pt;"> 

From: Richard Joslin 
To: Eileen Alexanderson jeffrey E. <jeevacation@gmail.com>; lawren=e delson 

Sent: Monday, September 15, 2014 7:41 PM 
Subject: request to change IT outsou=ce team 

=OA 
See screenshot — currently we are on time warner =nternet!! This is to be our backup. This explains why we are crawlin= 
on the internet today. The new internet line was of be primar= and for the second time in less than a week, we are on 
cable internet.= I find the IT to be unacceptable and would like to propo=e that we shift this to a larger and highly 
skilled teams (either of=whom I have worked with previously) — see screenshot below 
=OA 

Richard Joslin 
CF= 
Elysium Management LLC 
445 Park Ave 
Ste. 1401 
New York, NY 10022 
(w) (646) 589-0305 
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(c)&nbs=; (203) 581-0509 
(f)&=bsp; (646) 589-0330 
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