From: Scott Denett _

Sent: Friday, February 11, 2011 12:41 PM
To: JE
Subject: update

-citrix server is still in the process of rebuilding itself { with prompts coming from my phone and Jermaine pc ) services
will most likely be down. | am attacking the problem in 2 ways.

*try to rebuild the old citrix, exchange, quickbooks environment. | remotely from my iphone )
*create new quickbooks, email, and data services based out of FTC, with remote access for HERK.

-| will only being focusing on your task list today as | Leave for Palm Beach 7 am sat and | will do the best | can to briefly
address concerns from staff who use the above services.

-specific updates as they happen.
-on L5J
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