From: I

Sent: Monday, January 24, 2011 7:29 PM

To: jeevacation@gmail.com; _
Subject: Sony

Jeffrey,

| spoke with Neil Greenberg, (Kevin Law's guy), Neil said he spoke to=you last month,. He said he's contracted to fix
other installers problems, see=s to be a knowledgeable person,.he recommended coming to 71st and giving his op=nion
of the upgrade for 6th floor, if you would like to hear what he has to say?

He said he's familiar with the Quialla, but didn't think its worth th= effort to repair the unit, if there is a problem, He said
there are cheape= brighter projectors that perform better than the 530,000 Quallia for 510,0=0. JVC DLA Rs60 model,. is
one,.

| told him, yours is working fine, just needs calibration, and instal=ation on LSJ,.

- | spoke to Sony Tech support, the Quallia would have to be shipped=to Sony factory for calibrating, | called two of the
recommended NYC shops fo= repair, that Sony Tech support gave me,.

, they indicate only cleaning and lamp replacement, all other calibra=ions must go back to Sony factory,.

Do you think we should give Neil Greenberg a shot at calibrating the=20 Sony?

Scott, did you come up with any contacts that are Sony Quillia savwy?=/DIV>

thanks,
Larry
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