From: order-update@amazon.com

Sent: Sunday, November 13, 20117 5:05 AM

To: jeeproject@yahoo.com

Subject: Your Amazon.com order (#104-B587652-5027441): your approval required
Hello,

We're writing about the order you placed on October 05, 2011 Order# 104-8587652-5027441). Some of the items in
your order have experienced delays.

Raul Hilberg "The Destruction of the European Jews"
Estimated arrival date: December 19, 2011

If you still want us to ship the delayed items when they do become available (though they may arrive later than
expected) please visit this address to approve the delay:

http://www.amazon.com/gp/css/summary/edit.html/?useCase=approve&orderiD=104-8587652-5027441
If you do not approve this delay by December 03, 2011, we will cancel the item. However, if the item becomes available
before that date, we will automatically ship it to you. If the option to approve a delay is not available from this link, that

means there has been a change in your order and approval is no longer necessary.

If there are other items in your order, they'll be shipped according to the delivery estimates listed in the order details in
"Your Account” (www.amazon.com/your-account).

Sincerely,

Customer Service Department
http://www.amazon.com

Check your order and more: http://www.amazon.com/your-account

Please note: This e-mail was sent from a notification-only address that cannot accept incoming e-mail. Please do not
reply to this message.
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