From: Dave Johnson

Sent: Friday, March 24, 2017 6:47 PM

To: CrewdYachts

Cc: Myla Baker US; G Charsley [Adler ANE)
Subject: Re: Membership Activation

Dear Stacy,

It was a pleasure to speak with you earlier today, as =iscussed please cc Chief Stewardess Ms Myla Trestiza email:

I it information on all potential =andidates

Ms Trestiza is currently interviewing a potential candidate =or the stewardess position & | will keep you updated if a
decision =s made to move forward with the candidate.

Kind regards,
DAVE JOHNSON
Captain =Y. ADLER Il

On Mar 24, 2017, at 11:14 AM, Crew4Yachts ||| G v ote:

Dear Employer,

Thank you for your membership purchase! We appreciate =our business and want to do everything possible to
ensure your =atisfaction. With that goal in mind, please review the information =elow.

Although we are designed as a web-based Do-It-Yourself =ervice, our number one priority is customer service
and the safety of =ur crewmembers. Therefore, during your membership period, it is =mportant that we communicate
directly with you from time to time.

1) Membership Activation — To preserve the integrity =f our crewmembers personal information, we will need to
speak with you =irectly to confirm your identity and the vessel's identity =efore being able to activate your profile.
For immediate activation, please call our main office located =n Fort Lauderdale, Florida at | NG

emai us o« [

Our office is =pen from 9:00 a.m. to 5:00 p.m. (GMT -5:00) or after hours _
**All information is completely confidential =nd is only required to ensure the safety of the crew registered in

our =atabase.,
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2) Job Description Details — When =e first speak with you, we will gather the details of the available =osition. This is
necessary to help us identify qualified candidates =hat would be a good match for you that we may know or meet in the
=ffice. It also helps us track the current demands of the industry and =he level of success employers have filling their
positions through our =ervice.

3) Periodic Follow-ups =E2€-€ During your membership, we will contact you periodically to =nsure you are
successfully accessing qualified candidates and to answer =ny questions or assist with any concerns. If you need
assistance at =nytime, please contact us immediately. We are more then happy to =rovide any support we can.

4) End of Membership Follow-up — A few =ays before your membership expires, we will contact you to confirm the
=psition has been filled and that you are satisfied with our services. =e sincerely appreciate any constructive feedback
and suggestions for =uture improvements to our service.

On a more personal note, | know there are =any available options during the crew hiring process and | want to
=hank you for choosing CrewdYachts as your preferred method. You are a =alued client and your satisfaction is
important to me. If at anytime =ou are dissatisfied or have a concern, | hope you will feel comfortable =xpressing your
thoughts to me directly. We are constantly striving to =mprove our current service and honest feedback from our clients
is the =est way to ensure we are providing the best service we can at all =imes.

Kind regards,
Stacy =eddis

President & Founder

<https://www.crewdcrew.net/Img/new_logo_email.jpg=>

www.CrewdYachts.com

**WE HAVE MOVED! WE LOOK FORWARD TO ASSISTING YOU AT =UR NEW HOME!**

MEW =DDRESS:

CrewdYachts.com <http://crewdyachts.com>
1635 5 Miami Road, Suite =

Fort Lauderdale, FL 33316

CrewdYachts, Inc.
Caribbean, Mediterranean, =outh Pacific, USA

Privacy =tatement

Your email address will not be =hared with any Third Party as CrewdYachts.net sends all emails, If you =eceive
multiple emails, it's most likely because you have registered =ore than once in our database. Contact us if you are
receiving =uplicate emails so we can remove any duplicate registrations.
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To ensure your privacy, CrewdYachts.net =anages and sends all emails so your email address will never be
shared =ith any third party. CrewdYachts.net reviews all email content and only =ends necessary emails to keep our
database current or to notify you of =mpaortant information. If you no longer wish to receive these emails, =lease log into
your profile to edit your Email Preferences. If you need =ssistance with this, please email us at
Support@Crew4Yachts.com. - +1 =54-764-8995 - 1635 S Miami Road, Suite 3, Fort Lauderdale, FL 33316
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