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Information about your AT&T plan 
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Thank you for choosing AT&T! 
This email confirms recent activity related to your wireless account and explains how to access your Customer Service 
Summary where you will find: 

• An outline of your services 
• An estimate of your next bill 
• Your calling plan 
• General account information 

To access your Customer Service Summary, click here 
<https://www.wireless.att.com/olam/loginAction.olamexecute?target=CSS> and login (or set up initial registration) to 
myAT&T. 

Note: If your Customer Service Summary does not display, make sure you have Adobe Acrobats Reader.. Download 
Acrobat Reader <http://get.adobe.com/reader/> for free. 

At myAT&T you can: 
• View and pay your bill 
• Learn about your mobile device 
• Manage your plan and features 
• Find answers to commonly asked questions 
• Track your usage 
• Locate Wi-Fi hotspots 

Once you complete the myAT&T registration, you can manage your account from most devices using the myAT&T app. 
To learn how to use the app simply click here. <https://www.att.com/myatt-mobile> 

From your mobile device you can: 
Check your balance using *BAL# and press SEND Check remaining minutes using *MIN# and press SEND Check remaining 
data using *DATA# and press SEND Pay your bill using *PAY and press SEND Check phone upgrade discount availability 
using *NEW# and press SEND 

There may be delays processing network call records. "Minutes Remaining" may not include airtime used within the last 
two to five days and does not include recent roaming minutes due to delayed processing 
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Visit att.com/StarServices <https://www.att.com/StarServices> for more information 

Note: An eligible data plan is required for all smartphones including iPhone. This data plan covers data usage in the U.S. 
and does not cover international data usage and charges. If it is determined that you are using a smartphone without an 
eligible data plan, AT&T reserves the right to add an eligible data plan to your account and bill you the appropriate 
monthly fee. 

This email was auto-generated. Please do not respond. 

Privacy Policy <http://att.com/privacy?source=EACQM0ftr0000000E> I Wireless Customer Agreement 
<http://www.att.com/WirelessTerms> 
© 2014 AT&T Intellectual Property. All rights reserved. AT&T, the AT&T logo and all other AT&T marks contained herein 
are trademarks of AT&T Intellectual Property and/or AT&T affiliated companies. All other marks contained herein are 
the property of their respective owners. 
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