
From: Daphne Wallace
Sent: Friday, June 21, 2019 7:24 PM 
To: Richard Kahn 
Cc: Bella Klein; Myla Trestiza; ann rodriquez 
Subject: Re: Thank you for your order 110304475! 

Greetings Rich, did you receive an email from Al Madison c=nfirming cancellation? 

On Fri, Jun 21, 2019 at 11:17 AM Richard Kahn 
wr=te: 

Daphne can you please cancel order with AJ =adison - please confirm once does done.. 
I will order now from William=Sonoma as they will ship Monday June 24th 
Thank you 

Richard Kahn 
HBRK Associates Inc. 
575 Lexington=Avenue, 4th Floor 
New York. NY 10022 

On Jun 21, 2019, at 12:09 PM, Daphn= Wallace 
> wrote: 

Greet=ngs, 

The Miele Rotary Iron ordered on 6/12 is on backor=er. Per the AJ Madison Customer Service 
representative the iron is n=w expected to ship out from their warehouse on 7/10. 

On Fri, Jun 21, =019 at 10:34 AM Bella Klein > 
wrote: 

Daphne, 
Please forward order wit= AJ Madison. 

Thank you, 
Bella 
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Tel: 212.971.1307 

Begin forwarded message: 

From: 

<=>Subject: Fwd: Thank you for your order=110304475! 

Date: June 21, 2019 at 10:06:10 AM E=T 

To 

Can you please call Al Madison for update on order as I believe =t has not yet shipped 9 
days later.. 

Thanks 

<=r> 

Richard Kahn 
HBRK Associates Inc. 
575 Lexington Avenue, 4th =loor 
New York, NY 10022 

Begin forwarded message: 

From: Al Madison Order Departm=nt 

Subject: Th=nk you for your order 110304475! 

Date: June 12,=2019 at 4:21:48 PM EDT 

To: 

Reply-To: <=b>AJ Madison Order Department 

<=pan style="font-weight:bold">Help? 1.800.570-3=55 <tel:1-800.570-3355> 
<https://assets.ajmadison.com/image/upload/v151544=375/icon-success.jpg> 

Thank you for your purchase 
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<=r>We a=e currently processing your order. Please review your order details and sa=e this email receipt for reference. 
You will receive a shipping confirmati=n email with tracking information as soon as we ship your order. 

Order #: 110304475 
Check order status'
chttps://www.ajmadison.=omicustomer/order_track/login.php?u=1103044754 
<=tr> 

PAYMENT INFORMATION 

<= style="margin:0px 0px l0px"> <https://assets.ajmadison.com/im=ge/upload/f_auto,q_auto/amex-dark.svg> 
 1003 

Jeffrey Epstein 

9 East 71st Street 

New Y=rk, NY 10021 

Phone: 

<=div> 
Order Summary 
=C240 

<https://res.cloudinary.com/ajm=image/upload/c limit,f_auto,h_105,w_105,qauto/V1/ajmadisontimages/largen=_w 
atermark/mielerotary_lc78f.jpg> Miele Touchtronic Rotary Iron 
#B990 
=div class="gmail-m_-1666111262615539848m_4761302675961163939gmail-m_762141106376179320item-qty" 
style="width:388.313px">Qty: 1 
$2,049.00 

Order Summary 

Cart subtotal $2,049.00 

Delivery $0.00 

Tax</=d> $0.00 

<=d> 

</=body> 
Total $2,049.00 
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You may check your order status here 
<https://www.ajmadison.com/cus=omer/order_track/login.php?u=110304475&p=richardkahn12@gmail.com> , an= for 
additional information about installation and deliveries please visit=our help =enter <https://=ww.ajmadison.com/help-
centerk . 
If you have any question= about your order please email us 
<mailto:customerservice@ajmadison.com?subject=Question%20Abou=%20my%200rder> or call 800-570-3355, please 
have =our order number ready. Please note that all orders are subject to credit =ard verification. 
You are able to m=ke any changes to your order prior to shipment. In event of a return or re=usal, shipping and handling 
charges to and from our warehouse are not refu=dable. Free shipping, rebates and all promotions are voided upon 
return/re=usal of merchandise. All returns must be shipped back to our warehouse pre=aid, using the original method of 
shipment. If your item was shipped by a =reight carrier, you must return it with a freight carrier to ensure its sa=e return. 
For a list of approved carriers, please contact customer service= All returns/refusals are subject to a 30 percent 
restocking fee. Returns =ew in box only accepted within 30 days of delivery. We do not accept any r=turns on air 
conditioners, special order merchandise and accessories. 
Thanks for shopping at Al Madison <https://www.ajmadison.com/> 
</=able> 
This message was mailed to=C24orichardkahn12@gmail.com<=a> because you recently=placed an order with Al 
Madison. For account specific inquiries, kindly ca=l 800-570-3355 or visit <mailto:richardkahn12@gmail.com> 
www.ajmadi=on.com <https://www.ajmadison.com/> . 
AJMadison.=om <https://www.ajmadison.com/> I Privacy Policy <https://www.ajmadison.com/h=Ip-
center/article/privacy-policy/> <=pan class="gmail-m_-1666111262615539848m_4761302675961163939gmail-
m_7621=01106376179320Apple-converted-space"> I Help Center <https://www.ajmadison.com/help-cent=r/> I © 
2019, Al Madison Inc. 
3605 13TH Avenue, NY 11218 
=/table> 

=/div> 
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