
To: Story Cowles( 
From: Jeffrey Epstein 
Sent Mon 7/13/2009 6:48:04 PM 
Subject: Re: Telephone system quote 

yes„ also go online and price the system 

On Mon, Jul 13, 2009 at 11:24 AM, Story Cowles a wrote: 

This is the general quote from Bestcom. They install the ESI phones. Would you like me to 
schedule them to visit the PB house to do a survey and give us a true quote? 

Sent from Story's iPhone 

Begin forwarded message: 

From: Debbie Urso 
Date: July 10.2009 11:39:22 AM EDT 
To: 
Cc: Debbie Urso 
Subject: Telephone system quote 

Story, 

Thankyou for taking the time to learn a little bit more about the ESI phone 
system. 

Attached is a quote and brochure based on our conversation. I think the next step 
would be to meet the client and confirm any additional options that are needed. 
ESI has added quite a few enhancements in the last year or two. I can also bring a 
live demo of the system as well. 

My contact information is below. Please let me know if you have any additional 
questions. 

Regards, 

Debbie Urso 

Bestcom 
1560 Latham Road 
West Palm Beach. Fl 

Email: 
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