
To: Jeffrey Epsteinfleevacationflegmail.comj 
From: Richard Bamett 
Sent Mon 11/21/2011 4:35:10 PM 
Subject: RE: 

Mr Epstein team viewer is a free program that was added by Siemens to the system to get 
temporary free access to my desk top so you can control set points from your computer or I 
phone. Siemens is working right now on the main computer in my office adding team viewer to 
the new computer which new access codes will need to be and added to your computers today 
.Siemens is also adding the 6th & 5th floor office sub systems to the set point icons on my desk 
top for better access to the 5th & 6th fl set points. The SCU upgrade that you purchased was 
only to bring all the main control panels back up to date with the new hardware and eathernet 
control speeds as you know the old panels were obsolete. If you have guestions about getting a 
better I pad inter face you need to speak to Scott Dennet the original I Pad proposal from 
siemens was rejected due to high cost also control 4 . Thanks Richard 

Date: Mon, 21 Nov 2011 10:57:38 -0500 
Subject: 
From: jecvacation®gmail.com 
To: 
CC 

the team viewer controls for the house system that we have spent hours and dollars on still does 
not work why./ 
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