To: T infieevacation@gmail.com]

From:
Sent: Thur 2/7/2013 10:33:01 PM
Subject: Desk

Frederic is asking me the following questions. He says he is very sorry and wants to help us solve
the issue with the damage to the desk. He did not answer my questions directly about whether he
has insurance or what steps to take to physically fix the desk. I have sent him all Karens photos of

the damage to the desk.
Should I obtain answers to the following and pass on to him??

Who was the carrier who delivered you from the port to the house?
Question?

1 / At the time of delivery of the box has been damaged?

2 / Did you report the accident to the carrier at the time of delivery?

3 / Have you signed a paper to the driver indicating the accident?
4 / Who opened the box? "Carrier” or "personal Mr, Epstein?
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