To: jeffrey E.[ieevacation@gmail.com]
From: Lesley Groff

Sent: Fri 6/20/2014 2:48:04 PM

subject: Re: Yes-NJJJs car pick was changed

We can get her a prepaid car with Hertz, Mercedes/Audi $1745 starting tomorrow June 21-July
5. The car is on hold. OK to book?

Sent from my iPhone

On Jun 20, 2014, at 9:21 AM, "jeffrey E." <jeevacation@ gmail.com> wrote:

she has 25k in her debit account

On Fri, Jun 20, 2014 at 10:05 AM, Lesley Gmﬁ'{_ﬂ* wrote:

Amex 15 now searching for a rental car company that will accept a prepay. When
you reserve a car, the person who is going to drive the car, must still show a valid
DL and Credit card in their name.. some companies will take debat, but the debat
card must have sufficient funds (they could check from $100-200) and they do a
credit check on the person. Not sure if she may have had insufficient funds or
didnt pass the credit check. Even if we can get a prepay car she must pass these
two criteria’s. | went over the factswiwmsissm nceded to be over 24 with a valid
drivers license to rent a car but no mention of her needing to pass a credit check
or have a credit card was mentioned. | am waiting for Amex to call me back

Sent from my iPhone

On Jun 20, 2014, at 8:52 AM, "jeffrey E." <jeevacation(@ gmail. com> wrote:

she went and they said no

On Fri, Jun 20, 2014 at 9:21 AM, Lesley Gmﬁ‘--’-]__]:-* wrote:

I changed car reservation so she could pick. Up upon arrival to
Warsaw

Sent from my iPhone
Begin forwarded message:

From: \{
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Date: June 14, 2014, 9:04:03 AM CDT
To: Lesley Groff <lesley jee@gmail. com>

Subject: Re: Travel arrangements for
traveling on 06/19

[ts ok ;) Thank you

XX

2014-06-14 9:40 GMT-04:00 Lesley Groff <lesley jee(@gmail com=>:

Hi -ll [ have changed your pick up time of car
on June 20th so when you get off the plane, you can

immediately go pick up the car! Sorry about
that.. Lesley

Begin forwarded message:

From: "American Express Travel"
<AmericanExpressTravel{@trondent.c

om=

5 for

Date: June 14, 2014 9:37:59 AM EDT

To:

DO NOT REPLY TO THIS EMAIL. This message was sent from a

notification only address that cannot
accept incoming messages. If you have
any questions, please contact Centurion
Travel Service at 1-877-877-0087.

Your travel arrangements are outlined below in the email. Please refer

to attached PDF attachment and itinerary
for more details regarding your travel
arrangements. Y our Centurion Travel
Service travel plans have been posted to a
secure website. Please click on the link to
view your trip details:
https://www.aeairweb.com/Mytravelarran
';_._‘I_‘[i‘ji_‘!‘.lt.‘illl'li‘il._‘\.j:-i]'L
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If airline tickets are purchased for this itinerary:

Airline Baggage Fee/Rules may apply and can be accessed by visiting:

https://www.acairweb.com/Mytravelarrangements/ AirlineBaggage Polic
1¢s.Jsp

First time user? Refer to mstructions when accessing the above
website. Enter your email address and
temporary password to gain access to the
website. You will receive your temporary
password in a separate email.

Record Locator: -
Traveler: |

Flight Information:
Reserved: LOT POLISH AIR 7
Class: Shuttle Service

Scats==+

Departs: New York JFK, NY - JFK

Date: Jun 19,2014 Time: 6:30 PM
Arrives: Warsaw, POLAND - WAW

Date: Jun 20,2014 Time: 9:05 AM

Car Information:
Reserved: AVIS CAR RENTAL Warsaw, POLAND
Reserved Dates: 6/20/2014 Through 7/5/2014, 15 Days
Pick Up Time: 09:05 AM Drop Off Time: 12:00 PM
Car Size: LUXURY Car Category: 4-DOOR
Transmission: AUTOMATIC Air Conditioning: YES
Rate: 560.50 USD PER WEEK
Mileage: UNL WY
Price Per Extra Hour: 80.06 USD
Price Per Extra Day: 82.60 USD
Confirmation: 225186950153

Airline Confirmation Numbers:
LOT POLISH AIR T —

NEED PASSPORT OR VISA SERVICES?

As a service to our customers, American Express has partnered with

VisaCentral for visa and passport services.
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To learn what documents may be required for your international
destination, or to obtain visa or passport
SCrvices, go to
http://visacentral.com/amex to access the
online services of VisaCentral and to
recerve discounted rates on travel
document services. To contact
VisaCentral by phone, call 866-529-6553.

You may receive customer service emails even if you have requested
not to receive email marketing offers from
American Express. For details about our e-
mail practices, please review the
American Express Privacy Statement at

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:

If you are unable to view the PDF attachment, ensure you have Adobe
Acrobat Reader. Refer to website below
to download and install this free software.

http://'www . adobe.com/products/acrobat/readstep. html

Thank you for choosing American Express Centurion Travel Service
and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges,
including, but not limited to, daily resort
or facility fees, may be applicable to your
stay and payable to the hotel operator at
check-out from the property. You may
wish to inquire with the hotel before your
trip regarding the existence and amount of
such charges.

Liability Statement. American Express Travel Related Services
Company, Inc. and its parent, subsidiaries,
affiliates and representatives (collectively,
"Amex") act as an agent for travel
suppliers and you understand and agree
that Amex shall not be liable for any loss,
injury, expense or damage to persons or
property resulting, directly or indirectly,
from (1) the acts of omissions of travel
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suppliers, including but not limited to
delays, overbooking's, cancellation of
services, cessation of operations,
accidents or failures of equipment, or
changes in fares, itineraries or schedules;
or (2) acts of God, fires, earthquakes,
floods, climatic aberrations, acts of
governmental authorities, civil unrest,
strikes, riots, theft, discase, accidents or
failures related to the public internet,
telecommunications lines or facilities, or
third party technology systems, or any
other cause beyond the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers
and making arrangements that meet your
individual needs. We consider various
factors in identifying travel suppliers to
you and recommending specific
itineraries. In this role, we are acting as an
independent third party and not as a
fiduciary. We want you to be aware that
certain suppliers pay us commissions as
well as incentives for reaching sales
targets or other goals, and from time to
time may also provide incentives to our
travel counselors. Certain supplicrs may
also provide compensation to us for
various marketing and administrative
services that we perform for them, such as
granting them access to our marketing
channels, participating in marketing
programs and supporting technology
initiatives. In addition, we receive
compensation from suppliers when
customers use the American Express Card
or other American Express products to
pay for supplier products and services.
From time to time we may enter into
other business relationships with suppliers
and these arrangements, including levels
and types of compensation and incentives
we receive, are subject to change. In
identifying suppliers and recommending
itineraries, we may consider a number of
factors, including supplier availability and
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your preferences. The relationships we
have with suppliers may also influence the
suppliers we identify and the itineraries
we recommend.

Califorma State Seller of Travel Registration Number: 1022318-10.
Washington State Seller of Travel
Registration Number: UBI#600469694.
Rhode Island Registration Number:
ML#1192: Nevada Seller of Travel
Registration No.: NV#2001-0126; lowa:
TA# 002 Registered lowa Travel Agency.

please note
The information contained in this communication 1s
confidential, may be attorney-client privileged, may
constitute inside information, and is intended only for
the use of the addressee. It 1s the property of
JEE
Unauthorized use, disclosure or copying of this
communication or any part thereof is strictly prohibited
and may be unlawful. If you have received this
communication in error, please notify us immediately by
return e-mail or by e-mail to jecvacation(@gmail.com, and
destroy this communication and all copies thereof,
including all attachments. copyright -all rights reserved

please note
The information contained in this communication is
confidential, may be attorney-client privileged, may
constitute inside information, and is intended only for
the use of the addressee. It 1s the property of
JEE
Unauthorized use, disclosure or copying of this
communication or any part thereof is strictly prohibited
and may be unlawful. If you have received this
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communication in error, please notify us immediately by
return e-mail or by e-mail to jeevacation(@gmail.com, and
destroy this communication and all copies thereof,
including all attachments. copyright -all rights reserved
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