To: jeffrey E.[ieevacation@gmail.com]
From: John C

Sent: Woed 7/8/2014 4:32:33 PM
Subject: Re:

Nothing has been ordered per se in terms of spare parts

A list was made of what needs to be shipped with the vehicles. That is the list we are adding to.
Manuals have been on that list from the start

The vehicles are almost ready to ship and we are getting the final items on the list so that it all can
be shipped together.

I have been aware of the need for manuals from the start. That's why I confirmed to you that it's
on the list, and will be here with the vehicles.

Respectfully, I'm not trying to talk my way out if this. It's one of those areas where I have been
involved and know that the spare parts list will be complete when the items are shipped

On Jul 9, 2014, at 12:22 PM, "jeffrey E." <jeevacation(@gmail.com™> wrote:

I asked you if the manual had been ordered are you sure, three times |, you said
ys each time, careful

On Wed, Jul 9, 2014 at 12:20 PM, John C <| R v otc:

Jettrey, 1.did tell you that remaining spare parts would be ordered today so they
could be shipped with the vehicles.

Boscoe is working on the final list of parts neceded.
It's 2+ weeks ago that a list for the first parts were made. That list mcluded manuals.

We have since added other parts to the order, that is the one that Boscoe is finalizing
today.

On Jul 9, 2014, at 12:16 PM, "jeffrey E." <jeevacation(@gmail.com™ wrote:
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just spoke to daphne AGAIN MANUALS NOT YET
ORDERED.. contrary to what you told me - she said she is waiting
on you bosco and tap. | am very very annoyed
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