To: Brice Gardon[_; Richard Kahn_
From: jeffrey E.

Sent: Woed 5/28/2014 8:07:38 PM
Subject: Re: ZDC-Data T1

I Left in DEcember agreeing to upgrade old system  pay what you have to. once again | am
coming to the ranch, the first time was last july with internet issues,?

On Wed, May 28, 2014 at 4.03 PM, Brice Gordon - wrote:

Jeffrey

attached for vour reference

1. Cover letter and final invoice for equipment and infrastructure upgrades
2. Quote for new T1 service upgrade.

Situation:

Thursday 22nd May | reset T1 Data circuit (TW Telco) as it was in alarm.

Monday 26th May (PM) the Data circuit link went down again, unable to reset.

Yesterday afternoon, | was at Sandia Crest, there until 7pm with Century Link and TW Telco checking/testing
the Data Circuit.

TW Telco are able to get signal to our smart jack on Sandia Crest, but could not see our equipment on the
Data Circuit. With Internal testing of our link, it appears the Microwave Radio has taken a hit at some point
either from lighting or a power surge.

The Ranch still has satellite service (Space Net) for Internat (Data) and at this time one T1 for Phone. (TW
Telca)

My concern is the complete failure of the Phone T1 card.

The existing radios where installed by Valcom, around 08/2005

Richard Boltz (Advanced Communications) helped me with the internal testing. The owner of Advanced
Communications is requesting payment of the outstanding invoice for equipment and infrastructure before a
service call to test the Ranch’s Radios is scheduled

Invoice submitted to NYC for payment 8 April 2014

Outstanding balance is $22,739.24

How do wish to proceed, pay invoice or wait until Rich has reviewed quote for T1 service upgrade?

Brice

---------- Forwarded message ----------

From: Richard Kahn {_
Date: Wed, May 28, 2014 at 12:21 PM

Subject: Re: ZDC-Data T1
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if urgent then ask jee if you can pay richard boltz in an a detailed email
Richard Kahn
HBEK Associates Ing

On May 28, 2014, at 2:10 PM, Brice Gordon -a wrote:

Rich

Thursday 22nd May I reset T1 Data circuit as it was in alarm.

On Monday 26th May (PM) the Data circuit link went down again and I was unable to
reset.

Yesterday afternoon,up until 7pm last might I was on Sandia Crest with Century link and
TW telco checking/testing the Data Circuit.

TW Telco are able to get signal to our smart jack on Sandia Crest, but can not see our
equipment on the Data Circuit. Internal testing of our link, it appears the
Microwave Radio has taken a hit at some point cither from lighting or a power
surge and the Data card will probably need to be replaced

The Ranch still has satellite service for Internet (Data) and at this time one T1 for Phone.

My concern is the possible failure or detriotration of the Phone T1 card.

The existing radios where installed by Valcom, around 08/2005

Richard Boltz helped me with the internal testing , but he can not setup a service call with
the outstanding unpaid mvoices.

Can you help me out here please
regards
Brice Gordon

49 Zorro Ranch Rd
S[an]cy; NM 87056

~
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Brice Gordon
49 Zorro Ranch Rd
Stanley, NM 87056

please note
The information contained in this communication is
confidential, may be attorney-client privileged, may
constitute mside information, and 1s intended only for
the use of the addressee. It is the property of
JEE
Unauthorized use, disclosure or copying of this
communication or any part thercof is strictly prohibited
and may be unlawful. If you have received this
communication in error, please notify us immediately by
return e-mail or by e-mail to jeevacation@gmail.com, and
destroy this communication and all copies thereof,
including all attachments. copyright -all rights reserved
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