
To: 'nUeevacationagmail.com] 
From: 
Sent Thur 5/8/2014 1:49:14 AM 
Subject: Flight to LSJ 

Hi hi! Should I keep this or change/cancel? It gets me in before 4p on Friday :) 24!!! I won't let 
the team down! 
I am feeling better today and expect tomorrow to be almost back to normal. (Well, as normal as I 
can be ;) 

Can't wait to see you! Jack Bauer is back! 

Thank you so much for the sister time. 

Sent from my iPhone 

Begin forwarded message: 

From: "Delta Air Lines" <DeltaAirLines@e.delta.com>
Date: Ma 7 2014 at 2:13:31 AM CDT 
To: 
Subject: NASHVILLE 09MAY14 
Reply-To: "Delta Air Lines" <support-b6xyrgsbfpaygkau0hjt5qcfsbkq57@e.delta.com>

I YOUR ITINERARY AND RECEIPT 

To access your boarding pass at 
X

'
. "- the airport, print email now and 

s' can at a Delta self-service kiosk. 

Comment/Complaint 
)ill

Please review before your trip: 

Check in for your flight up to 24 hours prior to 
departure at delta.com or with the 

I Fly Delta app - also check flights, change 
seats, reserve car and hotels, and much 
more. 

klMake changes to eligible electronic tickets 
through My Trips at delta.com. 

If you need to contact Delta for assistance 
please call 1.800.221-1212 or visit 
delta.com/help. 
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1< Thanks for choosin Delta. 
Flight Confirmation 4: J_Ttcketai_ 

Your Flight Information 

ri 09MAY 

DELTA 309 g ECONOMY (L) 
Lv 9:10am NASHVILLE [An 11:16am ATLANTA w 

-•-•ata imars± 
Lv 12:20pm ATLANTA tut 3:54pm ST THOMAS DELTA 925 

n Food Available For Purchase 
ti ECONOMY (L) 

3 

retWe have partnered with The Nature Conservancy to allow you to offset your carbon emissions forml
this trip. Go to delta.com/CO2 to calculateyour CO2 emissions and learn more about offsettin . 

Your Flight Details Manage Trip > 

Passenger Details NFlights s I 

ESC 

DELTA 309 
DELTA 925 mdelta.corn 

is 

• • •Visit delta.com or use the Fly Delta app to view, select or change your seat 
If you purchased an Econorhy_Comfort seat or a Trip Extra, please visit My Trips to access a receipt of your purchase. 

NReceipt Information IX
Billing Details 

Passer er: Payment Method: Ticket Number: 
VPAYPAL 

Fi

RE: 303.50 USD 

axes/Carrier-imposed Fees: 30.00 

cket Amount: 333.50 USD 

N 
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3,4 

This ticket is non-refundable unless issued at a fully refundable fare. Some fares may not allow changes. If 
allowed, any change to your itinerary may require payment of a change fee and increased fare. Failure to appear 
for any flight without notice to Delta will result in cancellation of your remaining reservation. 

Note: When using certain vouchers to purchase tickets, remaining credits may not be refunded. Additional charges 
and/or credits may apply and are displayed in the sections below. 

Details - Taxes/Carrier-imposed Fees 

Total: 30.00 

Itemized: 5.00 AY 7.50 XF 17.50 US 

are Details 

BNA DL X/ATL Q6.50 DL STT297.00LAO0AONQ USD303.50END XF BNA3ATL4.5 

,71(Ticketing Details 

NIPassenger: Xiicket #: gPlace of Issue: g;ssue Date: 
ilExpiration 
'tate: 

4 ‘1, 1LAXWEB 11107MAY14 f07MAY15 

IlIaggage Fees 
. - 

—Airline Rule Baggage 
I Applied 

Fri 09 May 2014 
.- 

• 

DELTA  BNAI   ATL  J FREE

CARRY ON FIRST SECOND 

DELTA 

Visit de;t.a.com for details on baggage embargos that may apply to your itinerary. 

FREE' FREE FREE 
P.M/Mlle 

CARRY ON FIRST SECOND $
0.00  10.00 

60.00

1:On Delta-operated flights, you may carry on one bag and a small personal Rem free of charge. Carry-on allow nces may 
iffer and fees may apply for flights operated by carriers other than Delta. Contact the operating carrier for deta led carry-on 

imitations and charges. 

Businessate/First/Business Cass weight allowance reverts to 50 lbs for all checked bags beyond the regular free allowance. 
Travelers to/from Key West, Florida are limited to one checked bag. 

At the time of check in with Delta for Delta-marketed and Delta operated flight(s) (including Delta connection), SkyMiles 
Medallion® members, SkyTeam Elite & Elite Plus and active US Military personnel are eligible for fee waivers and other benefits. 
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For more details, visit detta.corn/baggage. 

At the time of check in wilt, Delta for Delta-marketed and Delta-operated flight(s) (including Delta connection), Basic 
Cardmembers with a Gold, Platinum, or Reserve Delta SkyMiles Credit Card from American Express are eligible for the first bag 
fee waiver. Waiver is only for normal bag fee, if any, for the first checked bag that is not overweight or oversize under Delta's 
applicable rules as set forth in Dees contract of carriage. See deita.com/firstbagfree for more details. 

A standard checked bag with Deka may be up to 50 lbs and 62 linear inches (per piece). Additional fees apply for oversize, 
overweight, and/or additional pieces of checked baggage. Please renew Delta's baggage guidelines for details. Weight and size 
restrictions may vary when checking baggage on carriers other than Delta. Contract the operating carrier for detailed checked 
baggage allowances, You must be checked in at the gate by the applicable check-in deadlines or your reservation may be 
cancelled. Please review Delta's check-in requirement guidelines for details. Check-in requirements vary by airline, so if your 
ticket includes travel on other amines, please check with the operating carrier on your ticket. 

Do you have comments about our service? Please email us to share them. 

Questions regarding your upcoming flight? Please contact us at the following: 
De:ta 1.800-221-1212 I Air France 1.800.237-2747 I Althea 1-800-223-5730 I Kill 1.800.618-0104 

DEALS UPDATES 
AND MORE. > 
Sign up now to get the 

tAlatest SkyMilesAr deals, 
promos and mileage-
earning opportunities 
delivered to your email 
inbox. 

r • 

z.
HERTZ. > MORE TRAVEL PERKS. 
Save up to 40% and earn SkyMiles Credit 
3,400 miles or more with Cardmembers, 

MY-Ithis best-in-market Herr/ IH?lenpy benefits including 

offer. Priority Boarding and 
20% savings on eligible 
in-flight purchases. 

>di
SMART PHONE, 
SMARTER TRAVEL. > 
Check in, change seats, 

*I"theck the upgrade list 
and more with the 
Fly Delta app. 

Terms & Conditions 

Conditions of Carriage 

Air transportation on Delta and the Delta Connections carnets is subject to Delta's conditions of carriage. They 
include terms governing for example: 

• Limits on our liability for personal injury or death of passengers, and for loss, damage of delay of 
goods and baggage. 
• Claim restrictions including time periods within which you must file a claim or bring action against 
us. 
• Our right to change terms of the contract. 
• Check-in requirements and Other rules established when we may refuse carnage. 
• Our rights and limits of our liability for delay of failure to perform service, including schedule 
change, substitution of alternative air carriers or aircraft, and rerouting. 
• Our policy on overbooking flights, and your rights if we deny you boarding due to an oversold flight. 

These terms are incorporated by reference into our contract with you. You may view these conditions of 
carriage on gelta. , or by requesting a copy from Delta. 

You have received this email because you elected to receive your Electronic Ticket receipt sent to you via 
email, If you would like to take advantage of other Delta email programs featuring special fares, promotions, 
information and flight updates, please visit: delta.comfemailprograms or delta.com/notifications. 

This document establishes the creation of your electronic EMD(S) in our computer systems. It does not 
constitute a document of carriage. Where this document is issued for transportation or services other than 
passenger air transportation, specific terms and conditions may apply. These terms and conditions may be 
provided separately or may be obtained from the issuing agent. 

EFTA_R1_00374067 

EFTA01927002



COPYRIGHT INFORMATION 
This email message and its contents are copyrighted and are proprietary products of Delta Air Lines, Inc. Delta 
Blvd. P.O. Box 20706 Atlanta, GA 30320-6001. My unauthorized use, reproduction, or transfer of this message 
or its contents, in any medium, is strictly prohibited. 

This is a post only email. Please do not respond to this message. 

Privacy Policy 
Your privacy is important to us, Please review our Privacy Policy. 

(c'.) 2014 Delta Air lines, Inc. All rights reserved. 
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