
To: jeevacation@gmail.com[jeevacation@gmail.com] 
From: Boomerang by Baydin 
Sent: Thur 12/19/2013 10:35:53 AM 
Subject: Gmail changes affecting Boomerang's Read Receipt feature 

Hi there 
Gmail (and Google Apps) just announced a new policy for loading images included in email 
messages. Google provides more detail on the Gmail Blog, but here's a quick overview: 

• Images arc now displayed by default in all cmails 
• Google downloads the images to their servers, screens them for any malware, and 
then sends them to you from their own servers 
• This policy applies to messages loaded through Gmail's web interface, the Gmail 
app on Android or iOS. If you read email through a non-Google client, such as the 
native mail app on iOS, these changes will not apply. 
• These changes will be rolling out over the next few weeks 

These changes will impact the way Boomerang's read receipts work in a few ways -- read on 
for details! By the way, if you haven't used Boomerang's read receipts before, here's a video 
showing how they work. 

First the good news - if you send an email with a read receipt to a Gmail user, the read 
receipt image will now load automatically. Before Google made this change, our read receipt 
image was blocked by default in web and mobile versions of Gmail app, unless the recipient 
chose to display images. You should see significantly better data while using read receipts 
sent to Gmail and Google Apps accounts now! 

Need to 
download 
Boomerang?

Second, the bad news - because Google now processes the image on their own servers 
before displaying it to the recipient, we may not get informed if a user reads a message 
multiple times in the same browser or app. For the technically inclined, Google is removing 
the Cache-Control header as part of the processing. The first open will always be recorded 
correctly, but the number of opens may be undercounted, and the last time the email was 
read may not be updated if you sent the message to a Gmail user. 
In addition, the changes may cause reporting errors if you open the sent message yourself. 
We are working on improvements to the system that Boomerang uses to exclude your own 
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opens, and we anticipate that we will be able to resolve reporting errors reflecting your own 
opens within the next few weeks. 
Finally, the not-news - if you send an email with a read receipt to anyone using any mail 
client except Gmail's web or mobile apps (like a Yahoo Mail user, or someone using Apple's 
Mail app on an iOS device, or an Outlook user), nothing will change. Read receipts will still 
be loaded by default in those environments. 
One side effect of Gmail's new policy that's worth noting is that it is no longer possible for 
companies who offer less-ethical implementations of read receipts to report your IP address 
(and approximate location) to the sender of the email. Google now reports the location of all 
opens as their campus in Mountain View and that your computer is one of their servers. 
We have always felt that making this information accessible to someone who sends you an 
email is intrusive and evil. As such, we explicitly chose not to include location information in 
our implementation of read receipts. We are delighted that Google also found that behavior 
distasteful and is protecting users from it. As Gmail users ourselves, we are happy to see 
these changes. And overall, you should see better performance of your read receipts when 
sending to Gmail and Google Apps users. Enjoy! 
Thank you very much for your support, and we hope you have a rewarding holiday season 
with your family and friends. 
-The Baydin (Boomerang) Team 
P.S. Read receipts are available to Basic, Personal, and Pro subscribers. If you need 
Boomerang, download it here to start using them! 
P.P.S. Look out for changes to Boomerang over the next few weeks - some users should 
already be seeing a much improved way to reschedule and edit messages from directly 
inside Gmail! 

P.P.P.S. Boomerang Calendar's meeting time proposal images will also now load by default, 
so it just got even easier to schedule a meeting with just one email. 

Our mailing Wrens is: 
nasriin Inc. 
I96A Castro St 
Mountain View. CA 94041 

Unsubserthe from thoso omails 

You are resolving this *mail because you are a user of Boomerang for Gmail. 
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