
To: Jeffr E teinijeevacationggmaileomj 
From: 
Sent ur 13 3:09:53 PM 
Subject Re: 

AT&T account covers 7 cell phones. Your line was billed $342.54 roaming charges. Svetlana was 
billed $115 roaming charges. AT&T doesn't offer world travelers coverage anymore. I need to 
pre purchase international plan for specific region. For example, international plan for Paris 
doesn't cover British VI; Morocco is not covered at all. I pre purchased 300 min for Paris, but did 
not have a plan for British VI. After ATT contacted with high international usage, I was able to 
get credit of $281, as AT&T helped with plan change based on country of travel. In addition All 
phones were upgraded and a charge of $36 was applied to every phone totaling $252. Please let 
me know if you would like to have more details. 
Thank you, 
Bella 

On Nov 21, 2013, at 3:32 AM, Jeffrey Epstein <jecvacation@gmail.com> wrote: 

why is my att charge so high? 
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