
To: Lesley Gro 
Fran: Jeffrey Epste n 
Sent Wed 11/27/2013 8:17:49 PM 

please send a note to everyone that works for me , ny zorro lsj, . everyone, When I ask that 
a job get done , i will no longer accept an answer that says , I called , texted , emailed, 
contacted and 1 NEVER HEARD BACK. this is unacceptable . a minimum of twice a day 
and then you are to move into high gear and call 10 times a day if necessary until you receive an 
answer. please acknolwedge that you have received this directive and return it by email to 
lesley. 
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