To:
From:
Sent:

jeevacation@gmail.com[jeevacation@gmail com]; Epstein Jeffrey[jeevacation@gmail.com)
Lesley Groff
Tue 4M10/2012 10:34:17 PM

Subject: Fwd: Spirit Airlines confirmation: [
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Sent from my iPhone

Begin forwarded message:

From: "Spirit Airlines" —,
Date: April 9, 2012 7:41:06 AM EDT

To: "Craig Martin" NI

Subject: Spirit Airlines confirmation : [IENEEGENE

Reply-To: I
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Thank you for choosing Spirit Airlines. This notice contains information to be used
during your travels. Please review the contents of this document carefully. For your
convenience, please print a copy to take with you on your trip.

Please do not reply to this email. The reply email address is used solely for outgoing
email documents.

YOUR CONFIRMATION CODE

BOOKING DATE Tuesday, April 03, 2012
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MONDAY, APRIL 09, 2012 TIME FLIGHT
Fort Lauderdale, FL 12:49 PM 201
5t. Thomas, U.S. Virgin Islands 321 PM

THURSDAY, APRIL 12, 2012

St. Thomas, U.S. Virgin Islands 4:02 PM 212
Fort Lauderdale, FL 705 PM

Please be aware that flight times are subject to change. Notification of schedule changes will be sent
to the email address provided at the time of booking.

You can check in online up to 24 hours before your flight to save time at the airport. At any time,

and especially on the day of travel, you can also reconfirm your flight times by visiting our website
It is recormmended that you arrive at the airport 2 hours prior to departure time for domestic flights
(United States, Puerto Rico and U_S. Virgin Islands) and at least 3 hours prior to departure time for
international flights.

Customer Information

NAME FREE SPIRIT # ASSISTANCE

Seats and Bags
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NAME SEATS CARRY-ON CHECKED

PHOENIX, AZ. 85029
United States of America
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Travel insurance was not selected for this purchase, Spirit Aidines' goal is to provide you with worry-
free travel, Travel insurance can provide coverage for cancellations due to sickness, bad weather,
and more, If you would like to get travel insurance, you can do so within 24 hours of this purchase
by visiting us online or calling 1,866 877.3181,

Purchase Price

Flight $328.00
Bags $70.00
Seats $68.00
Other Fees $135.00
Unintended Consequences of DOT Regulations (Carrier Fee) £4.00
Passenger Usage Fee (Carrier Fee) $33.08
US-International Departure Tax $33.40
September 11th Security Fee $5.00
Passenger Facility Fee £7.50

APHIS User Fee $5.00

Total $689.88

Thank you for choosing us and we look forward to serving you on your upcoming flight.

Additional Information
Gtick Mrufur ndiius. ;

BAGGAGE
Buy your bags now and save up to 310 per bag compared to paying at the airport.

FAST BAG DROP saves time at the airport. Click here to see if your departure city offers Fast Bag
Drop for customers who buy bags ahead.

Where bag is purchased Carry-0n First Checked Bag Second Checked Bag
FHow long before travel All Flights Dom. Int. Dam. int.
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$9 Fare Club member online
Mare than 24 hours in advance 520 318 523 525 $30

During check-in 525 523 228 530 $35

Mon-$9 Fare Club member online

More than 24 hours in advance $30 528 333 535 540
During check-in §35 333 538 540 345
Group desk

More than 24 hours in advance $30 528 333 535 340
Less than 24 hours in advance $35 $33 538 540 45

Reservation center

At any time $35 $33 $38 340 £45
Airport

Kiosk or counter 540 338 343 45 350
At gate §45 345 545 545 545

View more infermation on our baggage policies, including carry-ons.

CHECK-IN
You may be able to check in online 24 hours before your flight and save time at the airport.

For domestic travel (United States, Puerto Rico and U.5. Virgin Islands). we recommend you
present yourself at the airport 2 hours prior to departure. For international travel, we recommend you
present yourself at the airportat least 3 hours prior to departure.

Flease be sure to bring appropriate documentation for travel. For mere information on required
documentation for international travel, please contact the embassy or consulate of the country to
which you are traveling.

FLIGHT STATUS
Click here to check the departure and arrival status of your flight.

CANCEL / CHANGE
If you need to modify or cancel your reservation, please visit the Manage Travel tab at spirit.com or
call 1.800.772. 7117 (1.800.756.7117 for Spanish).

If you cannot make your flight, please visit the Manage Travel tab at spirit.com or call the 800
number at least 24 hours prior to the departure of any flight segment to make any changes. Advance
notification is required to avoid forfeiting the value of your reservation. Click here for information on
travel policies.

HELPFUL TRAVEL RESOURCES
Transportation Security Administration - Visit the TSA website and learn all about the new carry-on
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travel requirements.

Customs and Border Protection - Visit the U.S. State Department website for travel tips and up-to-
date travel information.

TO PROVIDE FEEDBACK
To provide feedback please email spirit@mailmw.custhelp com or write Spirit Customer Relations,
2800 Executive Way, Miramar, FL 33025
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VERSION EN ESPANOL

Haga clic aqui para los términos y condiciones completos.

EQUIPAJE

Registre su equipaje ahora y economice hasta $10 por cada pieza en comparacidn con la tarifa
gue se cobrara en el asropuerto. Obtenga mas informacion acerca de nuestra politica de equipaje,
incluyendo el equipaje de mano.

ENTREGA RAPIDA DE EQUIPAJE le ahorra tiempo en el aeropuerto. Haga clic aqui para ver si la
ciudad de salida le ofrece el servicio de Entrega Répida de Equipaje para aquellos clientes que pre

paguen por su chequeo de equipaje.

CHEQUEO
Usted podra chequearse en linea 24 horas antes de su vuelo y ahorrar tiempo en el asropuerto.

Para viajes domésticos (Estados Unidos, Puerto Rico y U.S. Virgin Islands), le recomendamos que
se presente al asropuerto 2 horas antes de su salida. Para viajes internacionales, le recomendamos
gue se presente al aeropuerto por lo menos 3 horas antes de su salida.

Por favor traiga los documentos apropiados para su viaje. Para informacion adicional acerca de los
documentos requeridos para viajes internacionales, por favor contacte a la embajada o consulado
del pais que visita.

ESTADO DEL VUELO
Haga clic aqui para revisar el estado de salida y llegada de su vuelo.

CAMBIOS/CANCELACIONES
Si necesita modificar o cancelar su reservacion, por favor visite la seccidn de Administre su Viaje
en spirit.com o llame al teléfono 1.800.756.7117 (1.800.772.7117 &n inglés).

Si no puede efectuar su vuelo, por favor visite la seccion de Administre su Viaje en spirit.com o
llame al nimero gratuito 800 con un minimo de 24 horas antes de la salida de cualquier segmento
de su vuelo para hacer cualquier cambic. Se requiere aviso por adelantado para evitar perder el
valor de su reservacion. Haga clic agqui para informacion sobre reglas y politicas de viaje.

OTROS RECURSOS UTILES PARA SU VIAJE
Administracion de Seguridad de Transporte - Haga clic aqui para obtener informacion actualizada
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acerca de los requerimientos de equipaje de mano.

Proteccion de Aduana y Fronteras de EEUU - Departamento de Estado de EEUU

PARA CONTACTARNOS
Si desea compartir sus opiniones, por favor envienos un correo electrénico a
spirit@mailmw. custhelp.com o escriba a Spirit Customer Relations, 2800 Executive Way, Miramar,

FL 33025.

Privacy is a big concern for us. This is a transactional message related to upcoming travel on Spirit Air
sent to

Spirit Airlines, 2800 Executive Way, Miramar, FL 33025
~ © 2011 Spirit Airlines
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