To: jeevacation@gmail. com[jeevacation@gmail com];
jeevacation@gmail com|jeevacation@gmail.com)

From: Lvjet

Sent: Thur 12/8/2011 1:46:04 AM
Subject:

Jeffrey,

| received this email from Carol's niece today, | did not answer her,

please advise if | should respond, she sent this email to me, and copied . at her work email address.

thax,
Larry

Hello Jeff, | contacted the housing office and asked them iffhow we could pay

for the semester of rent instead of just one month of the semester. The messages
between the housing office and myself are attatched below, along with the total

for the semester which is $638 . They informed me that the money for the whole
semester can be put into my housing account and then subtracted monthly. The way
to put money into my housing accout is to follow the ink i previously sent you,

I wilW tonight incase you cant find it. Thanks for all you
do!

-----Original Message——

From: "Housing and Student Living” {_

Sent; 0743 i ime
To: "= =
Subject: : Winter Semester Payments 2012

You can pay the entire amount either by going on li ing it through your
finances tab or by calling the cashiers office at W If you do pay it
online, although it only shows your monthly payment, you can pay the full amount
and it will be credited to your account and the account will take out each

payment as th you have any other questions or concems, please
let us know at . Have a great day.
Leticia Chase

Part-time Employee
in tudent Living Office

Byui.eduhousing

From:

Sent: Wednesday, December 07, 2011 8:36 AM

To: Housing and Student Living

Subject: RE: When you were offline (via LivePerson)

How do | pay the entire amount? Do | sent a ceck to housing or can i just add
that money to the housing account? Thank you.
—--Qriginal Message—

Date: Tuesday, December D8, 2011 3:57:27 pm

7o T -

Subject: RE: When you were offline (via LivePerson)
Attachments: image001.jpg (5 KB)
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Hello! The entire rent will not show up on your personal account summary, but
the monthly amounts that you owe will show up. However, you can pay it all up

front. The remaining amount that you owe for winter semester is $638.00.

Let us know if you have any other questions or concerns! Have a great day!

[cid:image001.ipa@01CCB438.20FE66A50]

From:

Sent: Tuesday, December 06, 2011 4:22 PM

To: Housing and Student Living

Subject: RE: When you were offline (via LivePerson)

My I-Number is _ Will we be able to make the whole semester's rent
show up on my personal account summary, | already paid the first 5319, and would
just like to pay the rest in a lump sum now. Thank you.

— On Tue, 12/6/11, Housing and Student Living < < =i'> -~

wrote:
From: Housing and Student Living <N N~

Subject: : ine (via LivePerson)
Ta:
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