,Comy;
effrey Epstein[jeevacation@gmail.com]; larry

From: Richard Barnett
Sent: Fri 11/16/2012 9:11:46 PM
Subject: FW: Media room receiver

Hi Rich K .how would like to proceed the Integra receiver was purchased by Nick Lambrose . |
spoke to Larry V. he thinks the receiver 1s older than 3 years . Do yvou want to have Cutting
Edge send for repair or purchase a new one? RB

> Date: Fri, 16 Nov 2012 12:16:33 -0500

> Subject: Media room receiver

= From:

> Hi Richard,

> The receiver we pulled from the media room it's giving us numerous error codes so we must
send it in for repair. In order to have this done on warranty we need proof of purchase, the
warranty on this device 1s 3 years, and hopefully whomever sold this unit to you was an
authorized dealer if not then the warranty is null and void.

> Best

= Jeff

> Jeff Sternhell

= Vice President

> Cutting F.dic Si*stt:ms
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