ation@gmail.com];

[ i)
Epstein[jeevacation@gmail.com)]
From: Jermaine Ruan

Sent: Thur 12/27/2012 4:42:50 PM
Subject: Blue Beach Office Fiber

Jeffrey

Good day Brice,

As per our conversation, I talked to Danny and we both agreed to get a professional team in to fix
fiber installed in the Blue Beach.

I have made contact with Liston Networks, and they will be available on the week of January 7
to review the issue and provide a quote. | need to know if their visit will interfere with Mr.
Epstein and his guests, since the team will be at the gym and tracing out the fiber to the Blue
Beach Ofhice. If so, | will reschedule to a more convenient date for Mr. Epsten.

As a reminder, I advised you after the 5 Palms Project (October 15,2012) that we needed to bring
in a crew to deal with Blue Beach since Danny and I do not have expertise in the fiber area and
you said that “we can handle it in house’ and ‘Danny can do it’. I also stated that I don’t have
fiber training, and what | know about fiber I learned on the “go”. This being said, both Danny and
I have been dealing with issues as best we can. Danny did his best with the terminations to the
fiber, and I am certain that the issues are way more complex than “clean tips’.

As for the last part the conversation concerning the equipment of FTC, I don’t think the
destruction of, in your words "FTC's f  ing equipment"” will aid in any quicker action. In fact it
will only slow it down, with conversations with my superiors and reports and forms to be filled
out.

Regards

JRuan
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