To: jeevacation@gmail com[jeevacation@gmail.com];
jeevacation@gmail com|jeevacation@gmail.com)

From: ATAT Customer Care for Wireless

Sent: Wed 12/29/2010 8:09:03 PM

Subject: ATAT Automatic Data Plan Renewal Successful

Title: AT&T —

Congratulations, your auto-renew of 2GB of data for 30 days for $25 was successful,
Your credit/debit card has been charged $25.00.

Reminder: Domestic iPad Plans may be purchased with unlimited data usage up until June 6,
2010, or with a data usage allotment measured in MBs or GBs, for a 30 day period utilizing a
credit or debit card. The 30 day pertod begins to expire immediately upon purchase, whether or
not you are using the service. If you purchase a Domestic iPad Plan with a data usage allotment
and you use all of your allotment prior to the expiration of the 30 day period, your access to our
Data Services will cease for the remainder of the 30 day period. If you want to continue using our
Data Services during the remaining 30 day period, you will need to purchase an additional iPad
Plan by going to Settings > Cellular Data on your iPad and selecting from available options. If
you purchase an additional iPad Plan, the 30 day period, including the 30 day automatic renewal
period, will change to the date and time you purchase the additional iPad Plan. Domestic iPad
Plans include the U.S., Puerto Rico, and the US Virgin Islands.

DOMESTIC IPAD PLANS WILL AUTOMATICALLY RENEW EVERY 30 DAYS, AND
YOU AUTHORIZE US TO CHARGE YOUR CREDIT OR DEBIT CARD FOR YOUR
INITIAL AND ANY SUBSEQUENT IPAD PLAN, UNLESS YOU CANCEL THE
AUTOMATIC RENEWAL OF YOUR SERVICE. TO CANCEL AUTOMATIC RENEWAL,
GO TO SETTINGS = CELLULAR DATA ON YOUR [PAD AND SELECT CANCEL PRIOR
TO YOUR NEXT SCHEDULED PAYMENT TO AVOID BEING CHARGED. IN ORDER TO
PROCESS YOUR AUTOMATIC RENEWAL IN A TIMELY FASHION AND ENSURE
YOUR CONTINUED USE OF THE SERVICE, AT&T WILL CHARGE YOUR CREDIT
CARD OR DEBIT CARD FOR THE AUTOMATIC RENEWAL APPROXIMATELY TWO
HOURS BEFORE YOUR NEW IPAD PLAN 30 DAY PERIOD AUTOMATIC RENEWAL IS
SET TO BEGIN. SHOULD YOU CANCEL AUTOMATIC RENEWAL AFTER WE HAVE
CHARGED YOUR CARD BUT BEFORE THE AUTOMATIC RENEWAL PERIOD IS SET
TO BEGIN (E.G. WE CHARGED YOUR CREDIT CARD FOR THE RENEWAL AT 7 AM
ET FOR A9 AM ET AUTO RENEWAL AND YOU NOTIFIED US TO CANCEL THE
AUTOMATIC RENEWAL AT 8 AM ET), PLEASE CONTACT AT&T CUSTOMER
SERVICE TO PROCESS A CREDIT FOR THE AUTOMATIC RENEWAL.

The terms for the AT&T 3G Data Plan for iPad™ have been revised. For updated terms, please
see www.att.com/termsofservice. Your continued use of the AT&T 3G Data Plan for iPad
constitutes your acceptance of the revised terms.

Thank You,
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