From:
Sent: Fri 8/23/2016 1:29:56 PM

Subject: Re: Ticket from Bucharest to STT [Incident: 160923-000482]

o amecsyer - i

No worries! I'm glad lon caught it as i did not even look! which I should. . all good...issue the

ticket and hopefully you can get seats...

On Sep 23, 2016, at 8:31 AM, Natalia Molotkova

Sent: 089/232016 08:31 AM

- so sorry for mixed up, | even asked myself, why Romanian dude traveling from Budapest, sorry, ||
coach with EUR 150.00 change fee. Once ticket issued, will try to get seats, but I

Natalia (Natasha) Molotkova

Centurion Ralationshii Manager

Hours: Monday through Friday 9:00am to 5:30pm E

Natalia (Natasha) Molotkova

Regards,

Sent: 09/22/2018 0702 PM
Buy it please!

Sent from my iPhone

On Sep 22, 2016, at 6:44 PM, Natalia Molotkova _

Sent: 089/22/2016 06:44 PM

1 KL 1374 050CT OTP AMS 015
1 KL 643 050CT AMS JFK 052(
1 DL 465 060CT JFK STT 0838

2 DL 676 DS5DEC STT JFK 023C
2 DL 404 05DEC JFK CDG 0671
2 DL 8536 06DEC CDG OTP 100¢
OPERATED BY AIR FRANCE

TOTAL FARE - USD 805.52

Regards,

EFTA_R1_00569621
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Centurion Relationship Manager

Hours: Monday through Friday 9:00am to £

Sent: 09/22/2018 08:38 PM

From Bucharest will be again with stop o

Regards,

Matalia (Matasha) Molotkova

mnager

Hours: Monday through Friday 9:00am to £

Sent: 09/22/2016 06:33 PM

Will fix it..Sorry

Regards,

MNatalia (Natasha) Molotkova

Centurion Relatinnshii Manager

Hours: Monday through Friday 9:00am to =

Sent: 09/22/2016 05:33 PM

Matashall This ticket is from Budapest! | requested ticket from Bucharest!
Sent from my iPhone

On Sep 22, 2016, at 4:22 PM, Natalia Molotkova -c:_

I

Sent: 09/22/201

Perfec

Regar

Matalia (Natasha) Molotkova
' ' ip Manager
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Hours: Monday through Frida

Sent: 09/22:201

| think he can get his seats when he checks inl will tell h

On Sep 22, 2016, at 4:16 PM, Natalia Molotkova

Sent: 08227201
Budapest Paris - Seat sele
Paris New York - can get seta fro a fee - $32 ¢

JFK - STT - | can pre-assign seat only if change to premium economy cabin, but
be higher then one

Regar
MNatalia (Natasha) Molotkova
Centurion Relationship Manager

_ Hours: Monday through Frida

Sent: 09/22/2011
ok, tha

On Sep 22, 2016, at 4:06 PM, Natalia Molotkova

Sent: 0Q/22201

Let me |

Regar
Natalia (Natasha) Molotkova

nager

Hours: Monday through Frida

Sent: 08722201
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i am only concerned on the way herecan you ¢

On Sep 22, 2016, at 4:00 PM, Natalia Molotkova

Sent: 09/22/201
Some flights | can't |

Regan
Matalia (Natasha) Molotkova
' ' ip Manager

Hours: Monday through Frida

Sent: 08227201
oakie dokie

On Sep 22, 2016, at 3:42 PM, Natalia Molotkova

Sent: 089/22:201

Mon refundable coach with E

Regan
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Monday through Frids

Sent: 0822201
Hi Natashaplease book the roul

On Sep 22, 2016, at 2:40 PM, Matalia Molotkova

Sent: 08722201
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ok thankswill get ri

On Sep 22, 2016, at 2:40 PM, Natalia Molotkova

Sent: 09722201

Lowest fare actually for one way ticket

1 AF 1295 050CT B
1 AF 8 050CT (
1 DL 465 060CT .

TOTAL FARE - USD 14
If we do round trip ¢

1 AF 1295 050CT BH

1 AF 8 050CT C
1 DL 465 060CT .
2 DL 676 05DEC

2 DL 48 05DEC J

2 DL 9695 06DEC Al
OPERATED BY KLM ROYAL I

TOTAL FARE - USD &

Regar
MNatalia (Natasha) Molotkova

Centurion Relatinnshii Manager
Hours: Monday through Frida

Sent: 09/22/201

great. th

On Sep 22, 2016, at 2:27 PM, Natalia Molotkova

Sent: 0822201
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OK, will send you ¢

Regar
MNatalia (Matasha) Molotkova

Centurion Helatinnshii Manager

Hours: Monday through Frids

Sent: 08/22:201
MY works because we have

On Sep 22, 2016, at 2:21 PM, Natalia Molotkova

Sent: 089/22:201
he could stay night

On Sep 22, 2016, at 2:19 PM, Natalia Molotkova

Sent: 0822201
Latest flight out of US airport o0 STT - from Miami at 555pm. If he departs

Regan
Natalia (Natasha) Molotkova

Mnager

Hours: Monday through Frida

Sent: 09/22/201
Any was he can stay over nightin NYC? o

Regar
Natalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Monday through Frida

Sent: 08722201
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thx

On Sep 22, 2016, at 2:09 PM, Natalia Molotkova

Sent: 09/22/201
Sure, o
Regar

Natalia (Natasha) Molotkova
' ' ' nager

Hours: Monday through Frida

Sent: 09/22:201

Hi Natashal need a ticket from Bucharest to STT on Oct. 5th departing after 1j
return (like a 2 montt

F T

Birthday is: *
lon is Ramanian and has ;
lon has a

Let me know what you find and

Privacy Statement | Visit the Centurion Card website

© 2015 American Express. All rights reserved

When booking concierge services for Card Members, American Express uses a third party concier
Concierge Company will provide you with certain information about the service provider(s) fulfilli
provider referred by Concierge Company and/or American Express is the responsibility of each C:
recommend that you carefully consider each service provider before choosing to use that provide
Company or American Express, and are not authorized to act on behalf of Concierge Company or
utilizing a service provider acknowledges that Concierge Company and/or American Express are i
the Card Member, and expressly understands and agrees that the exclusive remedy for any claim
(including, but not limited to negligence or failure to deliver on the terms of any contract betwee
provider and not against Concierge Company and/or American Express, Concierge Company and/
claim with respect to any services or products provided to Card Member by service provider, Sen

Content is provided “AS 15," without any express or implied warranties. Portions of this content a
permission. Used hereunder by license. For Google Maps Terms of Use" click here:(http.//maps.;
here: (http://www.maps.google.com/help/legalnotices maps.html). There is typically no cost to
Express perform on your behalf, although you are responsible for any purchases and/or shipping

EFTA_R1_00569627
EFTA02041997



planning. We reserve the right to note profile and preference data for servicing purposes. Americ
responsible for the actions or inactions of such suppliers, We want you to be aware that certain s
sales targets or other goals, and may also provide incentives to our travel counselors. For more in
visitwww.americanexpress, com/travelterms California CST#1022318, Washington UBIRG00-469-

Reff 160923-000482

Sent: 09/22/2018 04:22 PM

Perfect!!

Regards,
Matalia (Natasha) Molotkova
' ' ; nager

Hours: Monday through Friday 9:00am to £

Sent: 09/22/2016 04:21 PM

| think he can get his seats when he checks in— | will tell him to do so il

On Sep 22, 2016, at 4:16 PM, Natalia Molotkova -

Sent: 092272016 04:16 PM
Budapest Paris - Seat selection at check
Paris New York - can get seta fro a fee - $32 or $23 (more ¢

JFK - STT - | can pre-assign seat only if change to premium economy cabin, but it will make tr
be higher then one way - $1678.7

Regards,
Natalia (Natasha) Molotkova
' ' io Manager

Hours: Monday through Friday 9:00am to &
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Sent: 09/22/2016 04:00 PM

ok, thanks

On Sep 22, 2016, at 4:06 PM, Natalia Molotkova JJ

Sent: 09/22/2016 04:06 PM
Let me try...
Regards,

Matalia (MNatasha) Molotkova
' ' ' nager

Hours: Monday through Friday 9:00am to <

Sent: 09/22/2018 04:03 PM
i am only concerned on the way here- can you get seats for |

On Sep 22, 2016, at 4:00 PM, Natalia Molotkova -

Sent: D/22/2016 04:00 PM
Some flights | can't pre-assign se:
Regards,

Matalia (Natasha) Molotkova
| | anager

Hours: Monday through Friday 9:00am to £

Sent: 09/22/2016 03:48 PM

oakie dokie — thanks!

On Sep 22, 2016, at 3:42 PM, Natalia Malutkova-

Sent: 09/22/2016 03:42 PM

Mon refundable coach with EUR 150.00 ch
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Regards,
Matalia (Natasha) Molotkova

anager

Hours: Monday through Friday 9:00am to £

Sent: 09/22/2018 03:27 PM
Hi Natasha- please book the round trip for $8

On Sep 22, 2016, at 2:40 PM, Natalia Molotkova {J NN

Sent: 09/22/2016 02:51 PM

ok thanks— will get right back to ya

On Sep 22, 2016, at 2:40 PM, Natalia Molotkova -

Sent: 09/22/2016 02:40 PM

Lowest fare actually for one way ticket will be in |
1 AF 1295 050CT BUD CDG
1 AF 8 050CT CDG JFKI(
1 DL 465 060CT JFK STTO
TOTAL FARE - USD 1484.56

If we do round trip coach, will |

1 AF 1295 050CT BUD CDG (

1 AF & 050CT CDG JFKO
1 DL 465 060CT JFK STTO
2 DL 676 05DEC STT JFK O
2 DL 48 05DEC JFK AMS O

2 DL 9695 06DEC AMS BUD 1
OPERATED BY KLM ROYAL DUTCH Alk
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TOTAL FARE - USD 898.82

Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Monday through Friday 9:00am to £

Sent: 09/22/2016 02:33 PM

great. thanks

On Sep 22, 2016, at 2:27 PM, Natalia Molotkova -f.-

Sent: 08/22/20186 02:2T7 PM
OK, will send you options shortly

Regards,
Natalia (Natasha) Molotkova

mnager

Hours: Monday through Friday 9:00am to £

Sent: 09/22/2018 02:24 PM
NY works because we have an apt he car

On Sep 22, 2016, at 2:21 PM, Natalia Molotkova -

Sent: 09/22/2016 02:24 PM

he could stay night of the 5th in N’

On Sep 22, 2016, at 2:19 PM, Natalia Molotkova -

Sent: 09/22/2016 02:21 PM

Latest flight out of US airport o STT - from Miami at 555pm. If he departs Budapest lat:
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Regards,
Natalia (Natasha) Molotkova
j ' f nager

Hours: Monday through Friday 9:00am to £

Sent: 09/22/2016 02:18 PM
Any was he can stay over night in NYC? or depart in the

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Monday through Friday 9:00am to £

Sent: 09/22/2016 02:15 PM

thx

On Sep 22, 2016, at 2:09 PM, Natalia Molotkova -

Sent: 09/22/2016 02:09 PM
Sure, on it..
Regards,

Matalia (Matasha) Molotkova
| | [ nager

Hours: Monday through Friday 9:00am to =

Sent: 09/22/2018 02:08 PM
Hi Natasha- | need a ticket from Bucharest to STT on Oct. 5th departing after 1pm- If it is les:

return (like a 2 months away) Cos
Full Name: lon nicola

lon is Romanian and has a Komanian pass

lon has a Visa

Let me know what you find and how much! tha
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Privacy Statement | Visit the Centurion Card wehsite

To learn more about e-mail security or report a suspicious e-mail, please visit us at americanexpress.com/phishin

© 2015 American Express. All rights reserved

When booking concierge services for Card Members, American Express uses a third party concierge service contr
Company will provide you with certain information about the service provider(s) fulfilling your concierge service.
Concierge Company and/or American Express is the responsibility of each Card Member. Concierge Company and
consider each service provider before choosing to use that provider. Service providers are not employees or agen
authorized to act on behalf of Concierge Company or American Express in any way. The Card Member accepting
Company and/or American Express are in no way responsible for the actions of the service provider used by the (
exclusive remedy for any claims relating to services or products provided by the service provider (including, but n
contract between the service provider and the Card Member) is against the service provider and not against Conc
and/or American Express shall not be liable for loss, damage, or other claim with respect to any services or produ
provider rates and availability are subject to change.

Content is provided "AS 15," without any express or implied warranties, Portions of this content are provided by G
hereunder by license. For Google ~Maps Terms of Use" click here:(http://maps.google.com/help/terms _maps ht
here: (http//www.maps.google. com/help/legalnotices maps.html). There is typically no cost to you for most bo
perform on your behalf, although you are responsible for any purchases and/for shipping charges you authorize. F
right to note profile and preference data for servicing purposes. American Express acts solely as sales agent for tr
of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for re
incentives to our travel counselors, For mora information please visitwww americanexpress com/travelterms Call
TA#002, Nevada NV#2001-0126

Ref# 160923-000482

Sent: 08/22°2016 0703 PM

Ok

Sent from my iPhone

On Sep 22, 2016, at 6:38 PM, Natalia Molotkova c-

Sent: 09/22/2016 06:38 PM

From Bucharest will be again with stop o

Regards,
Matalia (Matasha) Molotkova
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_ Hours: Monday through Friday 9:00am to £

Sent: 09/22/2016 06:33 PM

Will fix it._Sorry

Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Monday through Friday 9:00am to =

Sent: 09/22/2016 05:33 PM

Matashall This ticket is from Budapest! | requested ticket from Bucharest!

Sent from my iPhone

On Sep 22, 2016, at 4:22 PM, Natalia Molotkova ~=-

Sent: 0D/227201

Perfac

Regar
Matalia (Natasha) Molotkova

mnager

Hours: Monday through Frida

Sent: 08/22:201

| think he can get his seats when he checks inl will tell h

On Sep 22, 2016, at 4:16 PM, Natalia Molotkova

Sent: 09/22:201

Budapest Paris - Seat sele
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EFTA02042004



Paris New York - can get seta fro a fee - $32 ¢

JFK - STT - | can pre-assign seat only if change to premium economy cabin, but
be higher then one

Regar
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Monday through Fridz

Sent: 09/22/201
ok, tha

On Sep 22, 2016, at 4:06 PM, Natalia Molotkova

Sent: 09/22/201
Let me |
Regar

Matalia (Natasha) Molotkova
Centurion Relationship Manager

_ Hours: Monday through Fridz

Sent: 08/22:201
i am only concerned on the way herecan you

On Sep 22, 2016, at 4:00 PM, Matalia Molotkova

Sent: 09/22/201)
Some flights | can't g
Regar:

Natalia (Natasha) Molotkova
| | j ager
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Hours: Monday through Frida

Sent: 09227201
oakie dokie

On Sep 22, 2016, at 3:42 PM, Natalia Molotkova

Sent: 08/22:201

Mon refundable coach with E

Regar
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Monday through Frida

Sent: 09/22/201
Hi Matashaplease book the roul

On Sep 22, 2016, at 2:40 PM, Natalia Molotkova

Sent: 09/22201
ok thankswill get ri

On Sep 22, 2016, at 2:40 PM, Natalia Molotkova

Sent: 09/22:201

Lowest fare actually for one way ticket

1 AF 1295 050CT B
1 AF & 050CT (
1 DL 465 060CT .

TOTAL FARE - USD 14
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If we do round trip ¢

1 AF 1295 050CT E
1 AF 8 050CT C
1 DL 465 060CT .
2 DL 676 05DEC

2 DL 48 05DEC J

2 DL 9695 06DEC Al
OPERATED BY KLM ROYAL I

TOTAL FARE - USD &

Regar:
Natalia (Natasha) Molotkova

Centurion Relatianahii Manager
Hours: Monday through Frida

Sent: 09/22/201
great, th

On Sep 22, 2016, at 2:27 PM, Natalia Molotkova

Sent: 09/22:201

Ok, will send you ¢

Regar
Matalia (Natasha) Molotkova

mager

Hours: Monday through Frida

Sent: 0222201
NY works because we hawe

On Sep 22, 2016, at 2:21 PM, Natalia Molotkova
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Sent: 09/22:201
he could stay night
On Sep 22, 2016, at 2:19 PM, Natalia Molotkova

Sent: 08227201
Latest flight out of US airport o STT - from Miami at 555pm. If he departs
Regar

Natalia (Matasha) Molotkova
| | j ager

Hours: Monday through Frida

Sent: 09221201
Any was he can stay over night in NYC? o

Regar
Matalia (Natasha) Molotkova

nager

Hours: Monday through Fridz

Sent: 09/22/201
thx

On Sep 22, 2016, at 2:09 PM, Natalia Molotkova

Sent: 0822201
Sure, o
Regar

Matalia (Natasha) Molotkova
Centurion Relationship Manager

EFTA_R1_00569638
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Hours: Monday through Frida

Sent: 09/22:201

Hi Natashal need a ticket from Bucharest to STT on Oct. 5th departing after 1j
return (like a 2 montt

Full Name: ic

Birthday is:

lon is Romanian and has ;

lon has a

Let me know what you find and

Privacy Staterment | Visit the Centurion Card website

To learn more about e-mail security or report a suspicious e-mail, please visit us at americanexpr
@ 2015 American Exprass, All rights reserved

When booking concierge services for Card Members, American Express uses a third party concier
Concierge Company will provide you with certain information about the service provider(s) fulfilli
provider referred by Concierge Company and/or American Express is the responsibility of each C:
recommend that you carefully consider each service provider before choosing to use that provide
Company or American Express, and are not authorized to act on behalf of Concierge Company or
utilizing a service provider acknowledges that Concierge Company and/or American Express are i
the Card Member, and expressly understands and agrees that the exclusive remedy for any claim
(including, but not limited to negligence or failure to deliver on the terms of any contract betwee
provider and not against Concierge Company and/or American Express, Concierge Company and)
claim with respect to any services or products provided to Card Member by service provider, Sen

Content is provided "AS 15," without any express or implied warranties. Portions of this content a
permission. Used hereunder by license, For Google Maps Terms of Use" click here:(http://maps.g
here: (http:/f'www.maps.google.com/help/legalnotices maps.html). There is typically no cost to
Express perform on your behalf, although you are responsible for any purchases and/or shipping
planning. We reserve the right to note profile and preference data for servicing purposes. Americ
responsible for the actions or inactions of such suppliers. We want you to be aware that certain s
sales targets or other goals, and may also provide incentives to our travel counselors. For more in
visitwww.americanexpress.com,/travelterms California CST#1022318, Washington UBI#600-469-€

Refd 160923-000482

Sent: 09/22/2016 04:22 PM

Perfect!!
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Regards,
Natalia (Natasha) Molotkova
' ' f nager

Hours: Monday through Friday 9:00am to £

Sent: 09/22/2016 04:21 PM

| think he can get his seats when he checks in- | will tell him to do so il

On Sep 22, 2016, at 4:16 PM, Natalia Molotkova -

Sent: 08/22/2018 0416 PM
Budapest Paris - Seat selection at check
Paris MNew York - can get seta fro a fee - $32 or $23 (more ¢

JFK - STT - | can pre-assign seat only if change to premium economy cabin, but it will make t
be higher then one way - $1678.7

Regards,
Matalia (Natasha) Molotkova
' ' ' nager

Hours: Monday through Friday 9:00am to £

Sent: 09/22/2016 04:00 PM

ok, thanks

On Sep 22, 2016, at 4.06 PM, Matalia Molotkova -

Sent: 09/22/2016 04:06 Pt

Let me try...

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager
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Hours: Monday through Friday 9:00am to £

Sent: 09/2272016 04:03 PM

i am only concerned on the way here-~ can you get seats for !

On Sep 22, 20186, at 4:00 PM, Matalia Molotkova -

Sent: 08/22/2016 04:00 PM
Some flights | can't pre-assign ses

Regards,
Matalia (Matasha) Molotkova

‘nager

Hours: Monday through Friday 9:00am to £

Sent: 09/22/2018 03:48 PM

oakie dokie —~ thanks!

On Sep 22, 2016, at 3:42 PM, Natalia Molotkova -

Sent: 09/22/2018 03:42 PM

MNon refundable coach with EUR 150.00 ch

Regards,
Natalia (Natasha) Molotkova

Centurion Relatiunshii Manager

Hours: Monday through Friday 9:00am to &

Sent: 09/22/2018 03:27 PM

Hi Matasha~ please book the round trip for $8

On Sep 22, 2016, at 2:40 PM, Natalia Mulutkuu-
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Sent: 092272016 02:51 PM

ok thanks- will get right back to yo

On Sep 22, 2016, at 2:40 PM, Natalia Molotkova -

Sent: 08/22/2016 02:40 PM
Lowest fare actually for one way ticket will be in |
1 AF 1205 050CT BUD CDG (

1 AF 8 050CT CDG JFK(
1 DL 465 060CT JFK STT O

TOTAL FARE - USD 1484.56

If we do round trip coach, will 1

1 AF 1295 050CT BUD CDG I
1 AF 8 050CT CDG JFKO
1 DL 465 060CT JFK STTO
2 DL 676 05DEC STT JFK O
2 DL 48 O5DEC JFK AMS 0O

2 DL 9695 06DEC AMS BUD 1
OPERATED BY KLM ROYAL DUTCH AIE

TOTAL FARE - USD 898,82

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

_ Hours: Monday through Friday 9:00am to £

Sent: 09/22/2016 02:33 PM

great, thanks

On Sep 22, 2016, at 2:27 PM, Natalia Molotkova -ﬂ-

EFTA_R1_00569642
EFTA02042012



Sent: 09/2272016 02:27 PM

OK, will send you options shortly

Regards,
Matalia (Natasha) Molotkova

Centurion Relatiunshii Manager

Hours: Monday through Friday 9:00am to £

Sent: 09/22/2016 02:24 PM

MY works because we have an apt he car

On Sep 22, 2016, at 2:21 PM, Natalia Molotkova -

Sent: 09/22/2018 02:24 PM

he could stay night of the 5thin N’

On Sep 22, 2016, at 2:19 PM, Natalia Molotkova -

Sent: 09/22/2018 02:21 PM
Latest flight out of US airport o STT - from Miami at 555pm. If he departs Budapest lat

Regards,
Natalia (Natasha) Molotkova

Managar

Any was he can stay over night in NYC? or depart in the

Hours: Monday through Friday 9:00am to £

Sent: 09/22/2016 02:19 PM

Regards,
Matalia (Natasha) Molotkova

Mnager
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- Hours: Monday through Friday 9:00am to £

Sent: 092272016 02:15 PM

thx

On Sep 22, 20186, at 2:09 PM, Natalia Molotkova -

Sent: 089/22/2016 02:08 PM

Sure, on it..

Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Monday through Friday 9:00am to £

Sent: 09/22/2018 0Z:06 PM

Hi Matasha- | need a ticket from Bucharest to STT on Oct. 5th departing after 1pm- If it is les:
return (like a 2 months away) Cos

E L
lon is Romanian and has a Romanian pass

lon has a Visa

Let me know what you find and how muchl tha

Privacy Statement | Visit the Centurion Card website

To learn more about e-mail security or report a suspicious e-mail, please visit us at americanexpress.comy/phishin

@ 2015 American Express, All rights reserved

When booking concierge services for Card Members, American Express uses a third party concierge service contr
Company will provide you with certain information about the service provider(s) fulfilling your concierge service,
Concierge Company and/or American Express is the responsibility of each Card Member. Concierge Company and
consider each service provider before choosing to use that provider. Service providers are not employees or agen
authorized to act on behalf of Concierge Company or American Express in any way. The Card Member accepting
Company and/or American Express are in no way responsible for the actions of the service provider used by the
exclusive remedy for any claims relating to services or products provided by the service provider (including, but n
contract between the service provider and the Card Member) is against the service provider and not against Cont
and/or American Express shall not be liable for loss, damage, or other claim with respect to any services or produ
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provider rates and availability are subject to change.

Content is provided "AS 15," without any express or implied warranties. Portions of this content are provided by G
hereunder by license. For Google “Maps Terms of Use" click here:(http://maps.google.com/help/terms maps.hts
here: (http://www.maps.google com/help/legalnotices maps.htmll. There is typically no cost to you for most bor
perform on your behalf, although you are responsible for any purchases and/or shipping charges you authorize. F
right to note profile and preference data for servicing purposes, American Express acts solely as sales agent for tr
of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for re
incentives to our travel counselors, For more information please visitwww . americanexpress com/travelterms Call
TA#O02, Nevada NV#2001-0126

Ref# 160923-000482

Sent: 089/2272016 D644 PM

1 KL 1374 050CT OTP AMS 0155P 03501
1 KL 643 050CT AMS JFK 0520P 07201
1 DL 465 0BOCT JFK STT 0835A 1238F

2 DL 676 0SDEC STT JFK 0230P 0531F
2 DL 404 05DEC JFK CDG 0617P Q735
2 DL 8536 06DEC CDG OTP 1005A 0155F
OPERATED BY AIR FRANCE

TOTAL FARE - USD 905.52

Regards,
Natalia {Na_tasha]l M_c-lcrtl-cova

anager

Hours: Monday through Friday 9:00am to 5:30pm E

Sent: 09222016 06:38 PM

From Bucharest will be again with stop over in JF

Regards,

Matalia (Matasha) Molotkova

ager

Hours: Monday through Friday 9:00am to 5:30pm E

EFTA_R1_00569645
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Sent: 08/22/2016 0633 PM

Will fix it..Sorry

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm E

Sent: 09/22/2018 05:33 PM
Natashal! This ticket is from Budapest! | requested ticket from Bucharest! Can we

Sent from my iPhone
On Sep 22, 2016, at 4:22 PM, Natalia Mnlntkaua-

Sent: 09/22/2016 04:22 PM

Perfect!!

Regards,
Natalia (Matasha) Molotkova
Centurion Relationship Manager

_ Hours: Monday through Friday 9:00am to £

Sent: 09/22/2016 04:21 PM

| think he can get his seats when he checks in- | will tell him to do so il

On Sep 22, 2016, at 4:16 PM, Natalia Molotkova ::-

Sent: 09/22/2018 04:16 PM
Budapest Paris - Seat selection at check
Paris New York - can get seta fro a fee - $32 or $23 (more €

JFK - STT - | can pre-assign seat only if change to premium economy cabin, but it will make tr
be higher then one way - $1678.7

EFTA_R1_00569646
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Regards,
Matalia (Natasha) Molotkowva
Centurion Relationship Manager

Hours: Monday through Friday 9:00am to £

Sent: 09/22/2016 04:00 PM

ok, thanks

On Sep 22, 2016, at 4:06 PM, Natalia Molotkova c:-

Sent: 09/22/2016 04:06 PM
Let me try..
Regards,

MNatalia (Natasha) Molotkova
' ' ' nager

Hours: Monday through Friday 9:00am to £

Sent: 09/22/2018 04:03 PM

i am only concerned on the way here- can you get seats for

On Sep 22, 2016, at 4:00 PM, Natalia Molotkova -

Sent: 09/22/2018 04:00 PM
Some flights | can't pre-assign se:

Regards,
Natalia (Natasha) Molotkova
' ' j nager

Hours: Monday through Friday 9:00am to £

Sent: 09/22/2016 03:48 PM
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oakie dokie - thanks!

On Sep 22, 2016, at 3:42 PM, Natalia Molotkova _

Sent: 09/22/2016 03:42 PM

Non refundable coach with EUR 150.00 ch

Regards,

Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Monday through Friday 9:00am to £

Sent: DVEZZ01E 0327 PM

Hi Natasha- please book the round trip for $8
On Sep 22, 2016, at 2:40 PM, Natalia Molotkova -

Sent: 09/22/2016 02:51 PM

ok thanks- will get right back to yo

On Sep 22, 2016, at 2:40 PM, Natalia Molotkova -

Sent: 09/22/2018 02:40 PM

Lowest fare actually for one way ticket will be in j
1 AF 1295 050CT BUD CDG (
1 AF & 050CT CDG JFK(
1 DL 465 060CT JFK STTO
TOTAL FARE - USD 1484.56

If we do round trip coach, will |

EFTA_R1_00569648
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1 AF 1295 050CT BUD CDG I

1 AF 8 050CT CDG JFK O
1 DL 465 060CT JFK STT O
2 DL 676 05SDEC STT JFK O
2 DL 48 05DEC JFK AMS 0

2 DL 9695 06DEC AMS BUD 1
OPERATED BY KLM ROYAL DUTCH AlE

TOTAL FARE - USD 898.82

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Monday through Friday 9:00am to £

Sent: 09/22/2016 02:33 PM

great. thanks

On Sep 22, 2016, at 2:27 PM, Natalia Molotkova -

Sent: 09/22/2016 02:27 PM

OK, will send you options shortly

Regards,
Matalia (Natasha) Molotkova

mnager

Hours: Monday through Friday 9:00am to &

Sent: DYVZZZ016 02:24 PM

NY works because we have an apt he car

On Sep 22, 2016, at 2:21 PM, Natalia Molotkova -

Sent: 09/22/2018 02:24 PM

EFTA_R1_00569649
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he could stay night of the 5th in N’

On Sep 22, 2016, at 2:19 PM, Natalia Molotkova -

Sent: 09/22/2016 02:21 PM
Latest flight out of US airport o STT - from Miami at 555pm. If he deparis Budapest lat

Regards,
Matalia (Matasha) Molotkova

Centurion Relaliunshii Manager

Any was he can stay over night in NYC? or depart in the

Hours: Monday through Friday 9:00am to £

Sent: 09/22/2016 02:19 PM

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Monday through Friday 9:00am to £

Sent: 09/22/2016 02:115 PM

thix

On Sep 22, 2016, at 2:09 PM, Natalia Molotkova -

Sent: 09/22/2018 02:00 PM

Sure, on it..

Regards,
Natalia (Natasha) Molotkova

Hours: Monday through Friday 9:00am to £

Sent: 09/22/2016 02:06 PM

EFTA_R1_00569650
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Hi Matasha- | need a ticket from Bucharest to STT on Oct. 5th departing after 1pm- If it is les:
return (like a 2 months away) Coa
Full Name: ion nicola
Birthday is:
lon is Romanian and has a Romanian pass
lon has a Visa

Let me know what you find and how much! tha

Privacy Statement | Visit the Centurion Card website

To learn more about e-mail security or report a suspicious e-mail, please visit us at americanexpress.com/phishin

@ 2015 American Express, All rights reserved

When booking concierge services for Card Members, American Express uses a third party concierge service contr
Company will provide you with certain information about the service provider(s) fulfilling your concierge service.
Concierge Company and/or American Express is the responsibility of each Card Member. Concierge Company and
consider each service provider before choosing to use that provider, Service providers are not employees or ager
authorized to act on behalf of Concierge Company or American Express in any way. The Card Member accepting :
Company and/or American Express are in no way responsible for the actions of the service provider used by the (
exclusive remedy for any claims relating to services or products provided by the service provider {including, but n
contract between the service provider and the Card Member) is against the service provider and not against Cone
andfor American Express shall not be liable for loss, damage, or other claim with respect to any services or produ
provider rates and availability are subject to change.

Content is provided "AS 15," without any express or implied warranties. Portions of this content are provided by G
hereunder by license. For Google =Maps Terms of Use" click here:(http://maps.google.com/help/terms _maps.hts
here: [http://www.maps.google. com/help/legalnotices maps.html]. There is typically no cost to you for most bo
perform on your behalf, although you are responsible for any purchases and/or shipping charges you authorize. F
right to note profile and preference data for servicing purposes. American Express acts solely as sales agent for tr
of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for re
incentives to our travel counselors, For more information please visitwww.americanexpress, com)/travelterms Cali
TA#002, Nevada NV#2001-0126

Ref# 160923-000482

Sent: 08/22:2016 04:22 PM

Perfect!!

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager
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_ Hours: Monday through Friday 9:00am to 5:30pm E

Sent: 089/22/2016 04:21 PM

| think he can get his seats when he checks in...I1 will tell him to do so the day p

On Sep 22, 2016, at 4:16 PM, Natalia Molotkova c—’i-

Sent: 09/22/2016 04:16 PM
Budapest Paris - Seat selection at check-in ONL
Paris New York - can get seta fro a fee - $32 or $23 (more expensiv

JFK - STT - | can pre-assign seat only if change to premium economy cabin, but it will make the whole outb
then one way - $1678.72.

Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

_ Hours: Monday through Friday 9:00am to 5:30pm E

Sent: 08/22/2016 04:09 PM

ok, thanks

On Sep 22, 2016, at 4:06 PM, Natalia Molotkova _

Sent: 089/22°2016 04:06 PM

Let me try...

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

_ Hours: Monday through Friday 9:00am to 5:30pm E
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Sent: 09/2272016 04:03 PM

i am only concerned on the way here...can you get seats for the way

On Sep 22, 2016, at 4:00 PM, Natalia Molotkova _

Sent: 09/22/2016 04:00 PM
Some flights | can't pre-assign seats.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm E

Sent: 08/22/2016 03:48 PM

oakie dokie ...thanks!

On Sep 22, 2016, at 3:42 PM, Natalia Molotkova <_

Sent: 09/22°2016 03:42 PM

Mon refundable coach with EUR 150.00 change fee

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm E

Sent: 09/2272016 0327 PM

Hi Natasha...please book the round trip for $898.82! t

On Sep 22, 2016, at 2:40 PM, Natalia Molotkova {-

EFTA_R1_00569653
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Sent: 08/22:2016 02:51 PM

ok thanks.. will get right back to you...

On Sep 22, 2016, at 2:40 PM, Natalia Molotkova _

Sent: 089/22°2016 02:40 PM

Lowest fare actually for one way ticket will be in premiu
1 AF 1295 050CT BUD CDG 0345P
1 AF 8§ 050CT CDG JFK O0710P |
1 DL 465 060CT JFK STT 0835A 1
TOTAL FARE - USD 1484.56

If we do round trip coach, will be only

1 AF 1295 050CT BUD CDG 0345P
1 AF 8 050CT CDG JFK O710P C
1 DL 465 060CT JFK STT 0835A 1
2 DL 676 05DEC STT JFK 0230P (
2 DL 48 O05DEC JFK AMS 0745P C

2 DL 9695 06DEC AMS BUD 1003A
OPERATED BY KLM ROYAL DUTCH AIRLINES

TOTAL FARE - USD 898.82

Regards,

Matalia (Matasha) Molotkova

Centurion Relationshii Manager
Hours: Monday through Friday 9:00am to 5:30pm E

Sent: 09/2Z/2016 02:33 PM

great. thanks

On Sep 22, 2016, at 2:27 PM, Natalia Molotkova _

EFTA_R1_00569654
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Sent: 09/22/2016 02:27 PM
OK, will send you options shortly..
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

_ Hours: Monday through Friday 9:00am to 5:30pm E

Sent: 09/22°2018 02:24 PM

NY works because we have an apt he can sleep ir

On Sep 22, 2016, at 2:21 PM, Natalia Molotkova <-

Sent: DD/ZZ2016 02:24 PM

he could stay night of the 5th in NY...

On Sep 22, 2016, at 2:19 PM, Natalia Molotkova _

Sent: D9/222016 02:21 PM

Latest flight out of US airport o STT - from Miami at 555pm. If he departs Budapest later then 1
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm E

Sent: 09/22/2016 02:19 PM
Any was he can stay over night in NYC? or depart in the morning

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

_ Hours: Monday through Friday 9:00am to 5:30pm E

EFTA_R1_00569655
EFTA02042025



Sent: 08/22:2016 02:15 PM

thix

On Sep 22, 2016, at 2:09 PM, Natalia Molotkova —

Sent: 089/22:2016 02:09 PM

Sure, on it..

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm E

Sent: 02222018 02:06 PM

Hi Matasha...| need a ticket from Bucharest to STT on Oct. 5th departing after 1pm...If it is less expensive t
a 2 months away) Coach.
Full Name: ion nicola

lon is Romanian and has a Romanian passport

lon has a \Visa

Let me know what you find and how much! thanks-

Privacy Statement | Visit the Centurion Card website

To learn more about e-mail security or report a suspicious e-mail, please visit us at americanexprass.com/phishing.

E 2015 American Express. All rights reserved

When booking concierge services for Card Members, American Express uses a third party concierge service contractor ("Concierg
you with certain information about the service provider(s) fulfilling your concierge service. The actual decision to use any service |
Express is the responsibility of each Card Member, Concierge Company and American Express strongly recommend that you caref
provider, Service providers are not employees or agents of Concierge Company or American Express, and are not authorized to ac
way. The Card Member accepting and utilizing a service provider acknowledges that Concierge Company and/or American Expres
provider used by the Card Member, and expressly understands and agrees that the exclusive remedy for any claims relating to sel
but not limited to negligence or failure to deliver on the terms of any contract between the service provider and the Card Membe
Company and/or American Express. Concierge Company and/or American Express shall not be liable for loss, damage, or other cl:
Member by service provider. Service provider rates and availability are subject to change,

Content is provided "AS 15," without any express or implied warranties. Portions of this content are provided by Gayot© and may
license, For Google “Maps Terms of Use” click here:(http://maps. google.com/help/terms _maps.htmi). For "Map Legal Notices" ¢l
here: (http:/f'www.maps.google.com/help/legalnotices maps.html], There is typically no cost to you for most booking efforts Cor
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although you are responsible for any purchases and/or shipping charges you authorize. Fees may apply for meetings and event pl
data for servicing purposes. American Express acts solely as sales agent for travel suppliers and is not responsible for the actions «
certain suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may also provide incentiv
visitwww.americanexpress com/travelterms California CST#1022318, Washington UBI#E00-469-694, lowa TAHO02, Nevada NVH2(

Ref# 160923-000482
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