
To: Amex Centurian Travel 
From: 
Sent: 1.1.116 4:40:50 PM 
Subject: Re: everyone is receiving my emails! [Inciden t: 160921-000289] 

ok ...something is up...because 1 rec'd this email from you twice..check with your IT people 

On Sc 20, 2016, at 12:35 PM, Natalia Molotkova 
11> wrote: 

Sent: 09/20/2016 12:35 PM 

I didn't, I just put your email, something wrong, will remove other em 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationshi Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sent: 09/20/2016 12:33 PM 

JeffreyRegards, 
Natalia (Natasha) Molotkova 

Centurion Relationshi Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sent: 09/20/2016 12:26 PM 

I didn't, I just put your email, something wrong, will remove other em 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationshi Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sent: 09/20/2016 12:24 PM 

Hi Natasha...just to let you know everyone is receiving the itinerary for Jeffrey...'Bella, Karyna...can you mal 
list on file ! 
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Privacy Statement I Visit the Centurion Card website 

To learn more about e-mail security or report a suspicious e-mail, please visit us at americanexpress.com/phishing.

(0 2015 American Express. All rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge service contractor ("Concierg 
will provide you with certain information about the service provider(s) fulfilling your concierge service. The actual decision to use 
Company and/or American Express is the responsibility of each Card Member. Concierge Company and American Express strongh 
service provider before choosing to use that provider. Service providers are not employees or agents of Concierge Company or Ar 
behalf of Concierge Company or American Express in any way. The Card Member accepting and utilizing a service provider ackncn. 
Express are in no way responsible for the actions of the service provider used by the Card Member, and expressly understands an 
relating to services or products provided by the service provider (including, but not limited to negligence or failure to deliver on th 
provider and the Card Member) is against the service provider and not against Concierge Company and/or American Express. Con 
be liable for loss, damage, or other claim with respect to any services or products provided to Card Member by service provider. 
change. 

Content is provided "AS IS," without any express or implied warranties. Portions of this content are provided by Gayot© and may 
hereunder by license. For Google "Maps Terms of Use" click here:(http://maps.google.com/help/terms maps.html). For "Map 
here: (http://www.maps.google.com/help/legalnotices maps.html). There Is typically no cost to you for most booking efforts Cor 
your behalf, although you are responsible for any purchases and/or shipping charges you authorize. Fees may apply for meetings 
profile and preference data for servicing purposes. American Express acts solely as sales agent for travel suppliers and is not respi 
suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or c 
travel counselors. For more information please visitwww.americanexpress.com/travelterms California CSTP1022318, Washington 
0126 
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