
To: 
From: 
Sent 
Sul:Oct Re: Details 

Will find out from AT&T, we will probably have our numbers, just with the roaming 

On Sep 15, 2016, at 2:48 PM, wrote: 

very welcome... 
hopefully they will respond with all Yes's!! 
will you have a cell number for while you are there? would be good to pass along 
to the concierge also 

On Se 15 2016 at 2:41 PM, 
wrote: 

Thank you so much !!! 

On Se 15, 2016, at 11:29 AM, 
wrote: 

Hello Concierge! I wanted to  along the flight details for 
and ! Can your hotel organize pick up from 
the airport on Sept. 21st? We are also wondering if you 
could organize tickets on the bullet train for them from 
Tokyo to Kyoto on Sept. 26th around 10/11am...and a 
return on Oct 1st around 10/11am? Might your hotel be 
able to take them to the train on Sept. 26th and pick them 
up on Oct. 1st? 

and are cc'd on this mail... 

Thank you in advance for all of your help! 

Flight Information 

Date 21 Sep 2016 

Airline Japan Airlines 
Airline Record Locator 
Flight/Class JL 3 X Business Class 
Origin New York, John F Kennedy International 
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Destination Tokyo, Narita International Airport 

Departing 09:30 AM 
Arriving 12:40 PM / 22 Sep 2016 

Departure Terminal Terminal 1 

Arrival Terminal Terminal 2 

Estimated Time 14 Hrs 10 Mins 

Stops 

lin 
Seats 

Confirmed 

Wednesday 05 Oct 16 

Flight Information 

Date 05 Oct 2016 

Airline Ja an Airlines 
Airline Record Locator 
Flight/Class JL 4 X Business Class 
Origin Tokyo, Narita International Airport 
Destination New York, John F Kennedy International 

Departing 06:25 PM 

Arriving 06:20 PM 
Departure Terminal Terminal 2 
Arrival Terminal Terminal 1 

Estimated Time 12 Hrs 55 Mins 
Stops Non-stop 

Seats 

Begin forwarded message: 

From: "Jeskewitz, Jeannine" 

u jec : : e rey ps ein -Again 
re Grand Hyatt! Date changes... 
Date: September 15, 2016 at 11:06:42 
AM EDT 
To: 

< > 

Dear MI, 
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and are all set at the Grand 
Hyatt Tokyo. Below are their confirmations. 
And the Concierge's contact detail is also 
below and I've copied them here on this 
email. The concierge team are all able to 
assist. Best to email as someone is always 
covering the account. Kindly let them know 

and flight details so the 
hotel is prepared for their arrival. 

All my best, 
Jeannine 

Confirmation Number 

Name Ms and Ms 

Arrival Thursday, September 22, 2016 

Departure Monday, September 26, 2016 

Room Type Grand Executive Suite Twin and Grand Club Room 
connecting room 

Room Rate 31,600 *JPY for double c 
per night 

*subject to 15% service charge, 8% consumption tax, 1.2% tax on service charge, anc 
accommodation tax per person 

Confirmation Number 

Name Ms and Ms 

Arrival Saturday, October 01, 2016 

Departure Wednesday, October 05, 2016 

Room Type Grand Executive Suite Twin and Grand Club Room 
connecting room 

Room Rate 35,800 *JPY for double c 
per night 

'subject to 15% service charge, 8% consumption tax, 1.2% tax on service charge, anc 
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accommodation tax per person 

Our Concierge's direct phone number is. 
alternatively our hotel's main 

number is +813 4333 
1234. 

EFTA_R1_00571567 
EFTA02042923


