
To: Amex Centurian Trave 
From: 
Sent: Fri 9/23/2016 2:36:25 PM 
Subject: Re: Reserved: your extra options [Incident : 160924-000038] 

thx 

On Sep 23, 2016, at 10:28 AM, Natalia Molotkova 
wrote: 

Sent: 09/23/2016 10:26 AM 

Receipt for seats. 

Regards, 
Natalia (Natasha) Molotkova 

ger 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Sent: 09123/2016 10:24 AM 
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Dear passenger, 

We are happy to confirm that the payment for your extra option or options wa≤ 
To view your purchase, your flight details and more: log In to My Trip. 

We wish you a great journey! 

KLM Royal Dutch Airlines 

Your booking 

Flight - Booking code 

Your flight details 

Bucharest (OTP) - New York OFK) 

2x Seat(s) 

Henri Coanda International Airport, Romania (OTP) - Schiphol, Nett 

ION NICOLA 
Economy Comfort : 6D 
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Schiphol, Netherlands (AMS) - John F. Kennedy International, New 

ION NICOLA 
Preferred seat : 22H 

Total price for extra options 

Your payment method 

American Express USD 46.84 

Family name Epstein 

Card number ***.v..***** 

Address 9 E 71ST ST 

Postal code/ Zip code 10021 

City of residence New York 

Country USA 

County NY 

KLM apps Travel guide Shop @ KLM E-mail preferences 24/1 

KLM is firmly committed to respect your privacy. We dont share your information with any t 
consent. For more information please read the KLM Privacy Policy 
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82201510 14 Royal Dutch Airlines is registered in Amstelveen, The Netherlands Amsterdam 1 
33014286. 

For information, services and offers, please visit our web site: http://www.klm.com. This e-mail and any att 
material intended for the addressee only. If you are not the addressee, you are notified that no part of the e-

or distributed, and that any other action related to this e-mail or attachment is strictly prohibited, and may be 
please notify the sender immediately by return e-mail, and delete this 

Koninklijke Luchtvaart Maatschappij NV (KLM), its subsidiaries and/or its employees shall not be liable for I 
mail or any attachments, nor responsible for any delay in rece 

Koninklijke Luchtvaart Maatschappij N.V. (also known as KLM Royal Dutch Airlines) is registered in Amste 
33014286 

American Express made the following annotations 

"This message and any attachments are solely for the intended recipient and may contain confidential or p 
recipient, any disclosure, copying, use, or distribution of the information included in this message and any al 

communication in error, please notify us by reply e-mail and immediately and permanently delete this I 

American Express a ajoute le commentaire suivant le 
Ce courrier et toute piece jointe qu'il contient sont reserves au seul destinataire indique et peuvent renferme 
Si vous n'etes pas le destinataire prevu, toute divulgation, duplication, utilisation ou distribution du courrier < 

regu cette communication par erreur, veuillez nous en aviser par courrier et detruire immediatemei 

Privacy Statement I Visit the Centurion Card website 

To learn more about e-mail security or report a suspicious e-mail, please visit us at americanexpress.com/phishing.

(0 2015 American Express. All rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge service contractor ("Concierg 
will provide you with certain information about the service provider(s) fulfilling your concierge service. The actual decision to use 
Company and/or American Express is the responsibility of each Card Member. Concierge Company and American Express strongh 
service provider before choosing to use that provider. Service providers are not employees or agents of Concierge Company or Ar 
behalf of Concierge Company or American Express in any way. The Card Member accepting and utilizing a service provider ackno‘ 
Express are in no way responsible for the actions of the service provider used by the Card Member, and expressly understands an 
relating to services or products provided by the service provider (including, but not limited to negligence or failure to deliver on tf 
provider and the Card Member) is against the service provider and not against Concierge Company and/or American Express. Con 
be liable for loss, damage, or other claim with respect to any services or products provided to Card Member by service provider. 
change. 

Content is provided "AS IS," without any express or implied warranties. Portions of this content are provided by Gayote) and may 
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hereunder by license. For Google "Maps Terms of Use click here:(http://maps.rtooRle.com/help/terms maps.html). For "Map Le. 
here: ihttp://www.maps.goortle.com/help/legainotices maps.html). There is typically no cost to you for most booking efforts Cor 
your behalf, although you are responsible for any purchases and/or shipping charges you authorize. Fees may apply for meetings 
profile and preference data for servicing purposes. American Express acts solely as sales agent for travel suppliers and is not respi 
suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or c 
travel counselors. For more information please visitwww.amencanexpress.comnravelterms California CST41022318, Washington 
0126 

Refit 160924-000038 
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