
To: Amex Centurian Travel[ 
From: 
Sent: Ur 6:02 PM 
Subject: Re: Confirmation [Incident: 

agree.. . 
thanks 

On Sep 15, 2016, at 12:05 PM, Natalia Molotkova 
wrote: 

Sent: 09/15/2016 12'.05 PM 

It is the best to avoid paper tickets. Electronic i 

Natalia (Natasha) Molotkova 
Centurion Relationshi Manager 

Regards, 

Hours: Monday through Friday 9:00am to 5:30pm 

Sent: 09/15/2016 11:27 AM 

ok thanks 

On Sep 15, 2016, at 11:22 AM, Natalia Molotkova 

Sent: 09/15/2016 11:22 AM 

That what I usually do...Let me know if it worked, and 
Regards, 

Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm 

Sent: 09/15/2016 11:18 AM 

I am emailing the concierge of the Grand Hyatt now about the bullet train...I1 
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On Sep 15, 2016, at 11:02 AM, Natalia Molotkova < 

Sent: 09/15:2016 11.06 AM 

ok... 

On Sep 15, 2016, at 11:02 AM, Natalia Molotkova 

Sent: 09/15/2016 11:02 AM 

I never booked that train, most of my clients were doing it while they are i 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm 

Sent: 09/15:2016 10:36 AM 

fantastic! thanks 

On Sep 15, 2016, at 10:31 AM, Natalia Molotkova 

Sent: 09i15:2016 10.36 AM 

WE need bullet train tickets for Karyna and from Tokyo to Kyoto departing 10/11am on Sept. 26th 
department can . derstood from your team mate it would be a paper ticl' 

=On Sep 15, 2016, at 10:31 AM, Natalia Molotkova 

Sent: 09/15/2016 10:31 AM 

Will email you AMEX itinerary with hotel on 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Monday through Friday 9:00am to 5:30pm 

Sent: 09/142016 06:09 PM 

fantastic!! thank you so very much! 

On Sep 14, 2016, at 6:05 PM, Natalia Molotkova 

<K.Shuliak cf.pdf> 

Sent: 09/14/2016 06:05 PM 

Confirmed, see attachment. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm 

Sent: 09/14;2016 05:39 PM 

done...just emailed it to you 

On Sep 14, 2016, at 5:36 PM, Natalia Molotkova 

Sent: 09/14;2016 05:36 PM 

You will fill it? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm 

Sent: 09/1412016 05:33 PM 

Yes!! 
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On Sep 14, 2016, at 5:30 PM, Natalia Molotkova 

<Tawaraya.pdf> 

Sent: 09/14/2016 OS-30 PM 

can you email me form back as soon as you can, or 
myself? 

Regards, 
Natalia (Natasha) Molotkova 

ager 

Hours: Monday through Friday 9:00am to 5:30pm 

Privacy Statement I Visit the Centurion Card website 

To learn more about e-mail security or report a suspicious e-mail, please visit us at americanexoress.com/ohishing.

#5 2015 American Express. All rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge service contractor ("Concierg 
with certain information about the service provider(s) fulfilling your concierge service. The actual decision to use any service prov 
the responsibility of each Card Member. Concierge Company and American Express strongly recommend that you carefully consic 
Service providers are not employees or agents of Concierge Company or American Express, and are not authorized to act on beha 
Member accepting and utilizing a service provider acknowledges that Concierge Company and/or American Express are in no way 
Card Member, and expressly understands and agrees that the exclusive remedy for any claims relating to services or products prc 
negligence or failure to deliver on the terms of any contract between the service provider and the Card Member) is against the se 
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provider. Service provider rates and availability are subject to change. 

Content is provided "AS IS," without any express or implied warranties. Portions of this content are provided by Gayote and may 
license. For Google "Maps Terms of Use" click here:fhttp://maps.google.com/help/terms maps.htmll. For "Map legal Notices" cl 
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for servicing purposes. American Express acts solely as sales agent for travel suppliers and is not responsible for the actions or ina 
suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may also provide incentives to 
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