
To: 
From: Natalia T olotkova 
Sent: Sun 7/17/2016 5:27:08 PM 
Subject: Ticket for Joscha Bach Incident: 160718-000078 

Title: American Express ® 

To' 
Subject: Ticket for Joscha Bach 
From: Natalia Molotkova 
Sent: 07/17/2016 01:27 PM 

In my absence, my support team is available to assist. If you require immediate assistance, 
please contact m Associate Relationship Managers by calling the number on the back of your 
card 

Kindest regards, 

Natalia Molotkova 

From: 
Sent: 07/17/2016 01:27 PM 

Hi Natasha can you please find round trip, coach ticket for Joscha Bach BER to Calgary on 
8/17/2016 to arrive around 2-4pm return from Calgary to BOS (Boston) on 8/22/2016 arriving 

afternoon as well around 2-4pm 

BER is Berlin I assume? He is German 

Joscha Bach 
born 

his passport is valid to Jan. 28, 2020 
Citizenship and country of birth is Germany 

If you could look in to this tomorrow morning (Monday July 18th) 

Thanks 
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