
To: 
From: 
Sent: 
Subject: 

Natalia Molotkova 
Mon 6/20/2016 1:27:07 PM 
flight to Kiev, Ukraine Incident: 160620-001529 

Title: American Express ® 

To: Lesley Groff 
Subject: flight to Kiev, Ukraine 
From: Natalia Molotkova 
Sent: 06/20/2016 09:27 AM 

In my absence, my support team is available to assist. If you require immediate assistance, 
please contact m Associate Relationship Managers by calling the number on the back of your 
card 

Kindest regards, 

Natalia Molotkova 

From: Lesley Groff 
Sent: 06/20/2016 09:27 AM 

Morning Natasha can you please put on hold below ticket, round trip, coach. 

the travel details are: 
Ukraine international airlines (direct flight) JFK-KBP-JFK (New York - Kiev - New York) on August 

1st - August 24th. 

And my PP# XXXXXXXXXX are: 
PP# XXXXXXXXXX EP503131 

DOB November 25th 1988 

Please let me know how much this ticket is then I will need to et it a..roved Thanks 
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