To: James Ce

From:

Sent: Mon 6/20/20186 3:27:52 PM
Subject: Re: Goggle Docs

ok got it! thank you!

i 0. 2016 at 11:26 AM, james ce | personal genius
wrote:

I suspect that Google Drive 1s sharing its update connection with Gmail, so it’s not
updating until Mail.app finishes updating. Because your computer (@ 71st is shared
with guest users, we can’t leave your account logged in to continually update (like
we do @ the othee on Lex).

It *might* help to

1. dramatically reduce the number of files you have in Google Drive. That should reduce
the time it takes to find changes and synchronize the updated files, or

2. quit mail until Google Drive finishes updating, or

3. edit this particular file in Google Docs in the browser — that way you’ll always be in
the most current version no matter what.

wrote:

hi James. .. I am having issues with google docs still when 1 come to 71st...

example: | added something to jeffrey’s itinerary at home this morning. .. when i
pull it up on my screen here at 71st the updated version 1s not here. . .1
went in and looked at https://drive.google.com and it is updated there.
so | restarted my computer. . .that didnt work either. .. still does not
show the updates after restarting. . .is there something else I need to

do?
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